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MNEPEMOBA

O JIUH 13 HaHOUIBIINX BaroMuxX MPIOPUTETIB PO3BUTKY CYC-
MJIBCTBA TOB’SA3aHUI 13 COMLIATBHO-CKOHOMIYHUMH TIPO-
OsiemMam¥, 10 CTalOTh BCE OUIBII aKTyaJbHUMH 3 YaciB HayKo-
Boi peBourrontii XIX—XXI cT., sika BUSBHIA KOIOCATbHY NPO-
bnemy @yHOAMEeHMAaIbHO20 NPOMUCMOSHHA TIOOUHU MA il KO-
cmonnanemapHo2o omodents. HakOoimbIn penbepHO qyX MBOTO
NPOTHCTOSIHHSL  LTIOCTpYeThest BHcnoBoM @pencica bekona
(22.01.1561 — 09.04.1626) — BimOMOTO aHTIIHCHEKOTO (iNo-
cota-emriprKa, SIKHil BBaKaB, L0 «IIPUPOIY BapTO (...) 3MY-
CUTH BHJATH CBOI TAEMHHMIII BYCHNUM; ii MOTPIOHO MEPETBOPUTH
Ha pady, 0OOMEXHUTH 1 KepyBaTH HEIOY.

3p03yMmiJio, 10 Y MaciiTadi BCHOTO JIFOJICTBA TAKUH XIDKallb-
KU YMOHACTIH 3/1aTHUI TIOPOJIUTH JKUTTEBY CTpATErito, 3aCHOBa-
HYy Ha OJTHOOIYHOMY KOHTPOJIi, CHJII Ta CYNepHHITBI. BoHa npoTu-
CTaBJIsi€ JIHIMHMA Tporpec ¥ HEOOMEXEHHWH pICT, KONM Mate-
piabHa  BUroga 1 30UIBIIEHHS — HAIIOHAJIBHOTO  JIOXOAY
PO3ITIAAETCS SIK OCHOBHMIT KpUTEpiil J0OpoOyTY 1 Mipa >KHTTEBO-
TO PiBHSA.

IneormoriyHa, COMiaFHO-TIOITHYHA Ta CBITOTIISITHA CTPATeTil,
[0 BUILIMBAOTh 3 TAKOI KUTTEBOI MO3HULIT 1 IMOBEAIHKY, HEBOJIA-
TaHHO TIPUBOJSITH JIFOJIMHY JI0 Cepio3HOro kKoH(KTy 3 ii Biac-
HOIO [UTICHOO MPUPOJIOI0, 3 (DyHaMEeHTaIbHUMH 3aKOHamMu Bee-
CBITY, Jie BCi )KMBi Ta HEXKMBI CHCTEMH 3aJIeXKATh BiJ] TOTPHMaHHS
OIITUMAJILHUX TapaMeTpiB, a MaKCHMI3allisl y Ipoleci peasizarii
MEBHUX I[UJICH, sIKa MOIIMPIOETHCS Y HOBUI Yac icTopil JII0CTBa
— IIe HETMPHUPOIHA ¥ HeOEe3IeYHa CTPATETis.

Y BcecBiTi, SIKMI OHTOJIOTIYHO IPYHTYETHCSI Ha MPUHIIMIIL
IIUTICHOCTI, Taka CTpaTerisi BUMarae HeoOOPOTHOTO JIHIHHOTO
pPyXy i HEOOMEXKEHOro pocTy, 110 Y NMEPCHEKTUBI 03HAYa€ I10-
BHC BHCHQ)KCHHS HCBIIHOBIIOBAIBGHHX IMPUPOJHUX PECYPCiB,
0cO0IMBO KOPHCHHX KOMAIIMH 1 eHEPrOHOCITB, HArPOMaXKSHHS
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TOKCHYHUX BIIXOMIB, 5IKi 3a0pyAHIOIOTH MOBITPSA, BOAY i IPYHT
— yCi KHUTTEBO HEOOXITHI YMOBH ISl MIATPUMKH JKUTTS.

Buiie oxpecnieHunit miaxij 0 JKUTTS yTBEPPKYE CYNEPHHIITBO 1 AapBi-
HIBCHKHMH TIOCTYJIAT «BM)KMBAHHSI HaWOLIbII MPUCTOCOBAHMX» («BilfHA BCiX
IPOTH BCIX») 5K 310POBMH NPUHLKII iCHYBAHHS, IO 3alepedye yCBi}IOM-
JICHH! LLTICHOCTI CBITY Ta BUKIIOYAE MOLIMPCHHS PISHIX qupM colianbHOT
1 eKOHOMIYHOT Koonepauu Ta TBOPYOT cmBnpaul Ii3HAHHS i OCBOEHHS CU-
Hepeitinoi yinicnocmi Bcecsimy Ta eOnocmi ecix ¢opm tio2o icnysanus —
caMe Te, IO, SIK MM BB@)Ka€MO, € T'OJIOBHHUMH IPIOPUTETAMH COLiaJIbHO-
€KOHOMIYHOT'O PO3BUTKY HAIIOi JICPIKABH.

3aBIAKH OCSTHEHHIO (yHOAMeHmAanvHol yinichocmi ceimy Ta 11 mepe-
’KUBAHHIO Y MOBCSKICHHOMY JKUTTI JJISL JIIOAUHU CTA€ MOXKIIUBHM OJCPIKY-
BaTH IHTEHCHBHE 3a/I0BOJICHHS y KOKEH MOMEHT KHTTS 1 B KOKHIN 3BHYA-
HIll cuTyamii — Bix DKi, JIOJCBKHUX KOHTAaKTiB, Tpali, MHCTENTBA 0
MPOTYJISTHOK Ha rpupoi. Lle 3Ha4HOr0 MIpOI0 3MEHIIy€E MOCTiHHE MparHeH-
Hs1 JIFOJICBKOT ICTOTH JI0 TIOMWJIKOBUX HAIi Ta CKJIaIHUX LiJIeH, y Hel 3poc-
Ta€ 3/IaTHICTh HACOJIOJKYBATHCh CBOIM JKHUTTSIM, HPOOYIKYEThCS iHTEpEC
JIO HBOT'O B LIJIOMY 1 10 KOXKHOT HOro ()OpMH OKpPEMO, 0 CYHPOBOIKYETh-
Cs1 BAHUKHEHHSIM TJIMOOKOTO OCSATHEHHS JyXy IUIaHeTapHOI ekouiorii, ¢op-
MYEThCsl IHTErpajibHe OadeHHst cBiTy. lle mpu3BOIUTH O «J0OpPOBILIBHOT
MPOCTOTHY, IO MOXKE PO3YMITHCS SIK BUPAXKEHHS TIIMOOKOT MyIPOCTi.

VY Hamr apxickJIaJHHH Yac crae OYEBHIHMM, LIO Hajis Ha NOJITHYHE,
comiaigbHe W €KOHOMIYHE TMOJI0JIAHHS HUHINIHBOI BCECBITHROI MYXOBHOI Ta
€KOHOMIYHOI KPH3M Ma€ BUIUIMBATH i3 CTaHy CHHEPTiHHOCTI, MITICHOCTI
JIOAWHU Ta il COILIaNTbHO-KOCMOIUIAHETAPHOTO OTOUYEHHS, IO Nepeboproe
Oe3HaziliHy yCTaHOBKY «BOHH IIPOTH HAC», KOTpa MOPOJDKY€ JIHIIC MasTHH-
KOBI 3pYIIEHHS, 1110 HOJISATAI0Th Y 3MiHi pojiell THOOUTENIB 1 THOOJICHHX.

[Tpouecu rinodanizanii, i ocoOiMBO — B iHQOPMalilHINA, COLiAIbHIMN,
€KOHOMIYHIil Ta eKoJioriuHii cepax — CTaBIsATh Ha mepiue micue adbco-
JIIOTHO HOBI 3a/1a4i BYDKUBAHHS JIFOACHKOI IuBiLmizanii. [To-nepre, B Oara-
TOTrpaHHOMY 1 OaraTomapaMeTpuyHOMY Cy4acHOMY CBITi KOXKHE pIllICHHS,
KoKeH OiT iH(opMalii Moke BIUIMHYTH Ha BCIO IMBLII3ALIIO (eheKT «meTe-
JIUKA), TOMY TaKe PIllIeHHS TIOBUHHO OyTH Jy’Ke BUBa)KEHUM i CTOKPATHO
3MozenpoBaHUM. [lo-npyre, HeoOximHa HOBa (inocodis — ¢imocodis cmi-
JFHOTO BIDKUBAHHSA, B SKil OyIyTh 3aKNIafIcHi 1 JOTPUMYBATUCh BiIIOBIIHI
MIPUHITUIH | HOPMHU Y BiAHOIIEHHI Ta CTaBJICHHI JIIOACH OJMH J0 OIHOTO, 1
JI0 OTOYEHHS.

3apa3 cTae 3pO3yMiTNM, IO COIATbHO-TIOMITHYHNHN 1 €KOHOMIUYHHI pO3-
BUTOK OY/Ib-sIKOT JIepyKaBH 000B’SI3KOBO Ma€ CYIPOBOJKYBATHCS 30€PEIKEHHIM
1 BITHOBJICHHSIM JIOBKLJIIS, PO3BUTKOM IICHXOJIOTTYHOI Ta COMATUYHOT LILTICHOC-
Ti JIFOMHK (KOTpa CIIPUHMAETHCS SIK METa 1 BUIIA LIIHHICTh, a He 5K 3aci0), 1H-
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aKIIIe TiJ] 3arpo3y CTaBUTHCS KUTTENISUTBHICTD CYCITUTBCTBA B LIIOMY 1 KOYKHOL
JIFOZICBKOT 0COOMCTOCTI 30KpeMa. KITlouoBMM MPHHIMIIOM B3a€MOIIT TFOACHKO-
IO CyCHUIBCTBA M MPUPOAN MAIOTh OyTH HE CIIO’KMBALITBO 1 HACHIILCTBO, a 2d-
PMoHitiHe, cuHepeitine, Ko-e8onoyiline CNiIKYGAHHS.

P0o3BHTOK CHHEPreTHYHOI CHCTEMH nependoavae NIPOXOJKEHHS uepes
Kackas 61(1)yp}<au11/1 1 sikpa3 Touky GidypKanii — KpH30Bi TOUKH, 3 OIHOTO
00Ky, pyHHYIOTb TONEPE/HI CTPYKTYPHI YTBOPEHHS B CUCTEMI, a 3 1HIIOTrO
— CTBOPIOIOTH YMOBH JIs TOOY/JOBM HOBHX CTPYKTYPHHX YTBOPEHb, O1IbII
aJIAIITOBAHUX JI0 HOBHX YMOB.

I icropuuHuil 1OCBif, 1 aHATI3 MOJCTPHUAX EKCIICPUMEHTIB TTOKA3YIOTh,
IO MMOJAJbLINIl PO3BUTOK CYCIIIBCTBA HAMKpalle peasli3oBYETHCS yepes
BHCOKY CAMOOPTaHI3aIlI0 COI[iaTbHO-eKOHOMIYHOI CHCTEMH. A 1€ MOKIIHBO
JUIIE yepe3 BCeOIUHy JeMOKPATH3AIlI0 1 PO3BUTOK TPOMAISTHCEKOTO CYCIIi-
JIbCTBA.

CuHepreTryHa camMoOOpraHizallisi 4epe3 CTaHOBJICHHS T'POMaJSIHCHKOTO
CYCHIJILCTBA BeJie J0 TapMOHI3allii CyCHiIbHUX BIJIHOCHH 1 PO3BUTKY OCO-
oucrocti.

Ha namy nymKy, BUpIIIEHHIO 0araThboX i3 BKa3aHHMX Ta CIIEKTPY 1HIINX
npobiem Oyne jgomomaraTtd 1ed MigpyYHHK. B HbOMY OCHOBHHMH aKIEHT
3po0JIeHO caMe Ha rapMOHI3alilo yIPaBJIiHHS JIIOJMHONOBE/IHKOIO Ha 3a-
cajiax JIOACHEKOCTI, MOPABHOCTI, TyMaHi3My.

Ha npoMy  miArpyHTI HOBHMHHA CTATUCS HOBa poJib Hayku — «Ilcuxo-
JIOTis yTpaBIiHHMY. | B mepry uepry (Hayka) IIOBHHHA TTO30YTHCS TIepeBa-
KHO TEXHOKpPATHYHOTO BeKTOpy. OCKIIbKY IIe BUAATHUHN Kiacuk Jlein Ka-
pHET1 HaroJjomryBaB, IO HABITh y Takiil TEXHIYHIA Tamysi, SIK iHKCHEpHa
crpasa, Om3bKO 15-TH BIICOTKIB (IHAHCOBOrO yCHIXy, JOCATHYTOTO CIie-
LiaJIicTOM, CITi/I BiZIHECTH Ha PaxyHOK CyTO TEXHIYHHUX 3HaHb, 1 OJM3bKO 85-
TH — 33 PaxyHOK OCOOIMBOCTEH HOro Xxapakrepy, 3}116HOCTeI/I KepyBaTu
JIFOJBMH i BMIHb Y JIFOCBKIH IHXKeHepii.

VY cydacHil TpaKTHII MM 4acTO 3BEPTAEMOCH JIO MPOCTOTO MPHKJIIALY:
repest 3armyckoM OyJIb-SIKHH KOCMIYHHUH eKimax 0araTopa3oBO TECTYEThCS
Ha TICHXOJIOTIYHY CYMICHICTh, @ TaKOX MOJICJIIOETHCSI HOTro TOBEIiHKa Y
BCIX MOKJIMBHX 1 HEMOXKIMBHUX CHTYallisX, MITATHAX 1 HEIITAaTHUX. Tomy
Oyab-KAN «eKimaxk», M SKAM MU PO3YMIEMO CYYacHi KOJEKTHBH, 30-
0OB’s13aHMIA IPOUTH TECT Ha CyMiCHICTh. KpiM TOTrO, CHOTOZICHHS BHMAarae
HOBHUX TIJXOJIIB /IO YIPaBIiHHS — TaKuX, [0 0a3ylThCs HA B3aEMHIN 110-
Ba3i, B3aeMHill MOBipi, B3aeMOpO3yMiHHI. TOMy aBTOpWUTapHI MIXOAH —
mo3a aktyanpHicTIO! 3ramaiiMo €anrenis Bin cB. Matsis: «llo xopwuerti
JIIO/IMHI, sIKa TIOKOPHUTH BECh CBIT, a JIyIIy CBOIO 3aHaractuTh?». Jlibepa-
Ji3M, IEMOKpAaTis — OCHOBHI JDKEpesia OHOBIICHHSI CY4acHUX YIPaBIIiHCh-
KHX BMiHb, 0€3BIJIHOCHO PiBHS TX NMPUKIaIaHHs.
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I came ToMy y LpOMY MIJPYYHHKY 3HAYHO PO3MIMPEHO KOJIO MHUTaHb,
10 MPOMOHYIOTHCS CTPYKTypHO-JIOFi‘{HO}O CXEMOIO BUKJIAJJAHHS AUCIMILII-
HH, Ta IPE3CHTOBAHO HACYYaCHILI PO3POOKH 3 TCOPETHYHHX 3HaHb, NPH-
KJIaIHAX BMIHb 1 HAlPsIMIB MDKAMCLMIULIHApHOTO Xapakrepy. Taka noGy-
ZoBa 36aradye i camy Mpauro i BITYM3HSHY HayKy.

Y niapy4HHKY OCHOBHE HABAHTAXKCHHS CIPSIMOBAHO Ha ICHXOJOIIYHI
acleKTH YNPaBIiHHS, TOOTO HA NCUXIYHO KEPOBAHY NisUIBHICT IIOIUHH,
110 3HAWIIIIN CBOE BiTOOpa)XEHHsI B 3MICTI COIIaJIbHO-TICHXOJIOTIYHOI po0o-
TH MEHE/KEpa, B 3aCTOCYBaHHI MOPAJIbHO-CTUYHUX MPUHIUIIB YIpPaBIIiH-
Hs, 3HaHHI i BUKOPHCTAaHHI OCHOBHHX ITOJIOXKECHb TcuxoTeparnii. CuHepre-
THYHAM KOHTEKCTOM cydacHoi «[lcuxomorii ympaBmiHHS» € KOHISTIIl
LIICHOCTI, & TAKOX PO3IJISIHYTI OCHOBHI TOJIOKEHHS! COLIIONCHXOiH(pOpMa-
TUKH, 0€3 MOETHAHHS SIKUX YIPaBIiHCHKA JISUTBHICTD JIIOJUHNA CHOTO/IHI HE
MOXKIIUBA.

Asmopu
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HAYKA NCUXOJI0ris,
MCUXOJI0ris YNPABJIIHHA,
MCUXOJI0risd YNPABJIIHHA
NHOANHOMOBEAIHKOKO

B 3arajgpbHOMY pO3yMiHHI TEPMiH IICUXOJIOTisD» € MOXIIHUM BiJ TPelb-
koro «psyche» — ayia, «logos» — Hayka, TIOHSTTS, y4eHHs, TOOTO 1ie Ha-
yka npo jaymy. Lle nopiBHsSIHO Mojona Hayka. BuToku ii moynHaroThes 3
¢utocodii me 3 yaciB Apucrorens. Ane nume y 1845 poni anrmificbknit
inocod Crroapr Mimib OZHMM i3 HEPLIMX 3aIPOIOHYBAB BIJOKPEMUTH
TICHXOJIOTiI0 Bij{ inocoii i posrisnary ii sik HayKy.

AJlenTi HOBOI HAyKH, NEPILi [ICUXOJOTH HPEAMET ii BUBYCHHS HOE]-
HYIOTb i3 SBHIAMH CBIZOMOCTi, CaMOCBIJOMOCTi, YCBiJOMJICHHSMH, a
00’€exTOM ii pO3MIISIAY € BHYTPIMIHINA CBIT JIOJUHM, IO MPOIYKYE ii TTOBe-
TIHKY.

CydacHi BITYM3HSIHI TICHXOJOTH MPEIMET HayKH BHCBITIIOIOTH SK BH-
BUCHHSI IICHXIYHMX NPOLECIB, BIACTHBOCTEH 1 cTaHy ocobucrocti. AGo, ue
HayKa Mpo (akTH 1 MEXaHI3MHU NICUXIKH SIK YTBOPIOBAHOTO B MO3KY 06pa3y
AIACHOCTI, HA OCHOBI, 1 3a JONOMOIO0 SKOTO 3IIHCHIOETHCS YIPABIIIHHS
TIOBEAIHKOI0 W JIISUIBHICTIO, IO 3aBXKAW Y JIFOJAWHHM MaloTh OCOOWCTICHHH
Xapakrep.

CyuacHa IICHXOJIOTiS € CKJIaJHOI CHCTEMOIO PI3HOMAaHITHHX Tairy3el
i€l HAyKH, IO BUPI3HWINCH Y TpOIeci i iCTOPUYHOTO PO3BUTKY, i TICHO
OB’ s13aHi Mi’K c00010.

OyHIaAMEHTATFHOIO OCHOBOIO PO3BUTKY BCIX Tay3ei i pO3MLIiB IICHXO-
JIOTIYHOI HAYKH € 3arajibHa IICHXOJIOTis — Ha3Ba, L0 BXXUBA€ETHCS IS Xa-
PaKTepUCTHKH Hal3araJbHIMINX 3aKOHOMIPHOCTEH, sIKi BUBYAIOTHCS TICHXO-
JIOTi€I0, METOMIB BHBYCHHS, SKUMH BOHAa KOPHCTYETHCS, NOTPUMYETHCH,
OCHOBHHX HayKOBHX IOHSTb, 110 yBiHILM 10 11 Tepminosorii [19].

KopoTko BHHKarOUM B €KCKYpC CTPYKTYPH 3arajbHOi ICHXOJIOTIi, CIIij
BIJUIUTUTH TaKi CKJIQJ0BI HANPsIMHU ii (hOPMyBaHHS:

® IIPUPOIHIYO-HAYKOBHH, 110 BKIOYae OixeBiopmm (X. MroHOpHpOEpr),
remrransTiicuxosoris (M. Beprreiimep, B. Bynar), KorHiTHBHA IICHXOJI0Tis
i Teopis ot (K. Jlesin);

e rymanictuunmit: B. [linereit, B. ®pankn, K. Pomkepc, A. Macmoy Ta
1HIIII;

® ICHXOJIOTiYHa Teopis misipHOCTI: BYeHHs 3. @peiina, K. IOwra,
JI. BUrorcpKoro Ta iHIINX.
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3a3HaueHi HAIPSIMKHA KOHIICHTPOBAHO BUPAKEHI B NICUXOJOTIUHIHN Tpak-
TUII 1, 30KpeMa, y TICHXOaHawi3i, TpchaKuiﬁHOMy aHawi3i, TeITaNbT-
Tepanii, KIHIYHIA IICHXOJIOTI], HeI/IpOJ'IlHFBICTI/I’-IHOMy nporpaMyBaHm
(NLP), TpchnepCOHaanu/l TICHXOJIOTI1, aHAJITUYHIH NICUXOJIOTII.

Ha rpyHTI 3arajibHOT NICUXOJIOTII, B MPOLIECI CTAHOBJICHHS Ta 3puUIOCTi il
LIKUT 1 Te4il, TiOpUIN3yI0UH i3 COLIOJIOTIEI0, TTOJIITONOTIED, MEearoriko
Ta Ha 3aMOBJICHHS IIOTPeO MEHEPKMEHTY, HapOIMJIach rajly3b MCHXO0JIOTis
YHPaBJiHHSA, 1[0 HAHOUIBII CTHCIIO XapaKTEPHU3YETHCS SIK Tajdy3b NCHXO-
Jorii, ika MPOAYKY€ NMCHXOJIOTiYHI 3HAHHS MPO YNPABJIHCBKY Tiflib-
HICTh.

L[s mcuxoJoriyHa OUCHHUILTIHA TTOCITYyTOBYEThCS 3HAHHSIMH 1 OaratbMma
METOOJOTIYHIMHY MPUHOMaMH HE JIUIIIE 3araibHoOi IICUXOJIOTii, a i MCuxo-
JI0Tii 0COOMCTOCTI, TICUXOJIOTiT TBOPYOCTI, COLIAIBHOI IICUXOJIOTI, PaKTH-
YHOI IICHXO0JI0T11, aKMEOJIOTIi, BIKOBOI 1 IeAaroriqyHol MCUXO0JIorii, ICUX0JI0-
rif Kap’epn MICUXOJIOTIT Tpalli, I1HXEHEpHOI IICUXOJIOrii, EKOHOMIYHOT
TICHXOJIOTI] 1 ICHXOIOTiT Gi3HECY, eTHONCHXOIIOTII.

IIpeaMer nenxouorii yHpasIIiHHs 4iTKO i J0Ci He BUSHAYCHUH, OCKIIBKH
3aJIeXKHUTH BiJl TEHE3HUCY 3HAHb K 3arajibHOI IICUXOJIOTI, TaK 1 HAYKH yIpaB-
JIHHA 1, 30KpeMa, COLioJIoTii yIpaBIiHHSL.

VY nporneci KOHCTUTYIOBAHHSI TICUXOJIOTIi yNpPaBIiHHS SIK CaMOCTIHHOI
rairy3i ICUXOJIOTIYHAX 3HAHb BUOKPEMITIOIOTH KiJTbKa TIEPiOJIiB:

1. 3apomKeHHs ife ICUXOIOTi1 yIpaBIIiHHA B Haapax ¢izocodii Ta co-
mionorii (cepemu VI ct. mo H.e. — cepenuna XIX cT.).

2. ®opmyBaHHS NCUXOJOTIYHIX 3HAHB MPO YIPABIIHHS B TEOPii yIpas-
niHHES Ta y cdepi neuxomnorii (cepenuna XIX cr. — mogatok XX CT.).

3. 3apo/rKeHHs TICUXOJIOTi YIpaBIiHHA K camocTiiHOl Hayku (20-30-Ti
poxu XX crt.) [48].

B VkpaiHi HayKkoBO OOIPYHTOBAHUI NOIJIsL]| HA CYTHICTD I PEAMET wi€i
MUCLMIULIHA BUKPHCTAlli3yBaBCs y Apyrid monosuHi 80-x pokie XX cT.
YIpaBiliHHs CTalM PO3IUISAATH SIK ULICCIPIMOBAHHIi BIUIMB HA CHCTEMY 3
METOIO Nepexoy il 3 0JTHOTO CTaHy B HEOOXIHUH 1HIINI.

HameBHo, 11€ 1OB’513aHO 3 IOSIBOIO HA CBITOBOMY T'OPM30HTI HayKOBHX
3HaHB PO CUCTEMHI TOCIIKCHHS, TCOPIt0 3MiH Ta CHHEPTECTHKY.

YrpaBuiHHA, T 9ac SKOTO BiMOYBAETHCS PETYITIOBAHHS Pi3HHUX BiIHO-
CHH MIX CHUTBHOTaMH JIIOJCH, MMOYad PO3MIAAaTH B TEXHIYHOMY (yIIpaB-
JHHS TEXHIYHAMH CHCTEMaMH — MAaIliHAMH, BUPOOHHUIITBOM), €KOHOMIY-
HOMY, COIIiaJJbHOMY acTIeKTaxX.

Koxen i3 HuX mepeabadae y4acTh JIIOAWHH B MpPOIEC yIpaBIiHHS.
OCOOUCTICHUIM YMHHUK — BaXKJIUBHUM IICUXOJOTIUYHUNA KOMIIOHEHT, 110 Ha-
JJIsI€ 1HAUBIyaTbHUMHU OCOOIMBOCTSIMU OYAb-KY MisIbHICTh. SIKICHO HOBI
MIPOLIECH B YNPABJIIHHI 3yMOBHJIM 3MiHM HOPMaTHBHUX BHMOT JI0 KEPiBHH-
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KiB, iX TEXHIYHOI KOMIIETEHTHOCTI, 3/1aTHOCTI Opi€HTyBaTHCA B iHpOpMa-
UIHHAX TIOTOKAX, yMiHHs BUKOPHCTOBYBATH 3aCO0H IIIOBOTO CIIUIKYBaHHS,
CTBOPIOBATI npauesuaTm KOJIEKTHBH 3 JIIOJCH, SIKI IOTPUMYIOTBCSI PI3HUX
NpUHOMMIB 1 miHHOCTeH. KepiBHUK sk 0COOMCTICTh MOBMHEH BIUIMBATH Ha
e(eKTHBHICTh BUKOPHCTAHHS IIPUPOJHUX 1 CYCIIUIBHUX PECYpCiB, 31HCHIO-
BaTH NEPCIIEKTUBHE 1 MOTOYHE TUIAHYBaHHSI, MIIBUIILYBATH KYJIbTYpPY Iparli,
pEryJIroBaTH B3a€EMHUHH y KOJICKTHBI TOIIIO.

[TixBuIIeHHS yBaru /10 MCUXOJIOTIi YIpPaBIiHHS, NONUTY Ha 11 HAyKOBY
Ta TIPUKIAIHY TMPOAYKIII0 3yMOBWJIA NWHAMIYHHNA PO3BUTOK Ili€l Tamysi
3HAHHS.

ITpn npomy copmyBasCh HACTYIIHI MiAXOAH 10 BU3HAYCHHS IpeaMe-
Ty TICUXOJIOTIi YIIPaBIiHHS.

[IKeHepHO-NICUXONOTIYHIHA MIXiT — Yy MeXax MpeaMera iHKEeHEpHOT
TICUXOJIOTI, PO3IMIMPEHOTO 32 PAXYHOK COLIOTEXHIYHHX cucTeM. J[o mpex-
MeTa TMCHXOJIOTiT praBHiHHﬂ 3apaxoBYIOTHCS TICUXOJIOTIYHI 0COOIMBOCTI
TPOLIECIB NIEPEPOOKH i reHepyBaHHs iHOpPMALLil, CTPYKTYpH Ta CIIEMEHTIB
YHPaBIIiHCbKOI AisUIBHOCTI, opraH13au1;1 YIPaBIIHCHKOT Hpalli.

CouiansHo-1icuxooriyanit miaxia. Ipexmerom ncuxosorii ynpasiiHHs
BBXKAIOTh COLIAJIEHO-TICXOJIOTIYHI OCOOJIMBOCTI JisTIBHOCTI KEPiBHHKA,
SIKMH B3a€EMOJIIE€ 13 COLIaJIbHUM OTOYCHHSIM, IMOIIYK CTIMKHX pHC KEepiBHHU-
KiB, 1[0 BUSBIIIOTHCS y CIIOCO0AX B3a€MOJIII 3 I ICTIIUMH 1 BU3HAYAIOTH
e(heKTUBHICTH KEPiBHHIITBA.

Cy0’€KT-00’€KTHHH MOXiT — PO3BHUTOK IICHXOJOTIl yIpaBIIiHHSI
OB’ I3aHUHN 3 TIyMadeHHSAM Ii mpeaMeTa sSK iHIWBIAyalbHOI Ta CIUIBHOI
YIPaBIIHCHKOI MiSITBHOCTI KEPiBHUKIB.

[cuxomorist ympaBmiHHSA, 3TiAHO i3 Cy0’ €KT-00 €KTHUM IiIXOZO0M, TO-
KJIMKaHa JIOCII/PKYBaTH TICHXOJIOTIYHI 0COOJIIMBOCTI Cy0’eKTa yIpaBIliHHS
— KepiBHHUKA (HpMﬁOMM Ta METOJIH 31HCHCHHS ynpaBniHCLKo'l' JUSUTBHOCTI,
XapakKTePUCTHKA HOro 0COOMCTOCTI TOWO) Ta 00’€KTa yNpaBiiHHs (Iepco-
Hally OpraHisauii), ski MaroTh OyTd BpaxoBaHi B IPOLECi peanizalii yrnpas-
JIHCHKUX BiJIHOCHH.

OTKe, 3a TENEPilIHIM TIIyMaueHHSIM, IICUXOJIOTIS YIPaBIIiHHSI — rajy3b
TICUXOJIOTIYHOT HAYKH, sIKa BUBYAE TICHXOJIOTIYHI 3aKOHOMIPHOCTI YIIpaB-
JHCBHKOI MISTPHOCTI — POJIb JIFOACHKOTO 1 MCHUXOJIOTIYHOTO YHWHHUKIB B
YIpaBIiHHI, ONTHMATBHAN PO3MOALT MpodeciitHuX Ta COIialbHUX pOJeH y
rpymi (KOJIEKTHBI), JiASPCTBO i KEPIBHUIITBO, MPOIIECH IHTErparii Ta 3ryp-
TOBAHOCTI KOJIGKTUBY, HE(pOpManbHi CTOCYHKH MK HOTO WICHAMH, TICHXO-
JIOTiYHI MEXaHI3MH TPHUHHATTSA YIPaABIIHCHKOTO PIIICHHS, COIialIbHO-
TICUXOJIOTTYHI SIKOCTI KEPiBHHUKA TOLIO.

[cuxomorist ynpaBiiHHs 30CEPEIIKYEThCSI caMe Ha MCHXOJIOTTYHUX ac-
MEeKTaxX YNpaBJiHCHKOI JisIbHOCTI. AMepukaHChbkuid iHxeHep D.-B. Teii-
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JIOp, 3aYMHATENb IIi€i ramy3i 3HaHHA, JaB 1 Ha3BY «HAYKOBHHA MEHEIXK-
MEHT», TOOTO «HAYKOBE YIIPABIiHH».

TOHSTTS «MEHEKMEHT» OyKBAIBHO 03HAYAE KKEPIBHULTBO JIHOIBMIY,
a B Cy4acHiil TeOpii i MPaKTULi COUIATLHOTO YIPABIIHHSI — L€ NPOLEC Ke-
piBHMITBA (YIPABIIHH) OKPEMHM IMPALIBHUKOM, COLIAJIbHOIO IPYIIOL0, CO-
LiaJIbHOIO CITUIBHOTOIO, CycIILCTBOM. OKC(OPACHKNI CIOBHHK aHTIIHCH-
KOT MOBH T10/1a€ TaKi HOrO TPaKTyBaHHS:

1) cnoci0, MaHepa CHiJIKyBaHHS 3 JIIOABMHU;

2) Biaja Ta MECTEUTBO YIIPABIIiHHS;

3) ocoOnuBi BMiHHS 1 aIMiHICTpaTHBHI HABUYKH;

4) opraH ympaBJiHHA, aIMIHICTpaTUBHA OFHUIIS.

Hepigko MOHATTS «yNpaBIiHHSI 1 «MEHEIPKMEHT» OTOTOXKHIOIOTH, 3Ba-
JKA04M Ha Te, II0 B CIIOBHHUKY CYYacCHOi aHTJIIHCHKOI MOBH «MEHEKMEHT)
MEPEKIIaICHO K «YMPABIIHHAY), «3aBIAyBaHHS», «BMIHHS BOJOIITHY, «Ke-
PIBHHULITBOY, «IUPEKIis», «aaMiHicTpamis» Tomo. OTxKe, MOHATTI «MEHe-
JUKMEHT» BY)KUC 3@ MOHSATTS «YIPABIIHHMD) 1 TIO3HAYAE JIMIIC OJMH 13 BUJIIB
YIPAaBJIIHHS, OCKIJIBKM MEHEJDKMEHT TEePEeBAXKHO CTOCYEThCS PI3HUX aCIeK-
TiB JSUTBHOCTI KEPIBHUKA, @ YIIPABIIHHS OXOIUTIOE BCIO CYKYITHICTb JIFO/ICh-
KX B3a€EMHH Y CHUCTEMi «KEpiBHUKH—BUKOHABII», BKJIIOYAIOYH KOJICKTHB-
HUX CyO’€KTIB yNpaBiiHHA. [HKOMM «MEHE/DKMEHT» TpaKTYIOTh SK
KEpIBHUITBO KOJICKTUBOM JIFO/ICH, S(EKTHBHI B3aEMHUHH MK OCOOMCTOCTS-
MH, sKi 00IfiMarOTh TEBHI MOCAAX, TOOTO SIK HITECIPSIMOBAHHK BIUTUB Ha
IISUTBHICTR yCIX MpAIiBHUKIB Opradizamii A YCIIITHOTO JOCSTHEHHS
BCTAaHOBJICHUX HHMH PHHKOBUX IIJICH Y 3MIHHOMY CEPEIOBHINI MUIIXOM
NPOJIyKTHUBHOIO BUKOPHCTAHHSI HASBHHX PECYPCiB.

TakuM 4MHOM, yNpaBIiHHS Nepeadadae KEPIBHULTBO JIOABMU i BIHO-
CHHAMHU MK HUMH B CHCTEMi JIIOBOTO CIIUIKYBAaHHs Ta B3a€MOAT, KOOpAu-
Hallilo ¥ opraHizaiito iX JisIbHOCTI, e()eKTHBHE BUKOPHCTAHHS BCIX 3acO-
0iB, CIpPSIMOBaHMX Ha BUKOHAHHS HAKPECICHUX IJIeW 1 3aIIlaHOBaHUX
3aBJIaHb OpraHizamii parioHaJbHUM, T'yMaHHHM, €KOHOMIYHHM 1 IIPaBOBUM
HIJISIXOM.

OcTaHHIM 4acoM, B 3B’SI3Ky 3 IIMPOKOIO EKCIIAHCIEI0 MEHEDKMEHTY, SK
MPEe3eHTa0eIBbHOI TaTy3i MPAaKTUIHOTO YIIPABIIHHS, B YIPaBIIHCEKUH iepapxii
TmigHEeceHO (irypy MeHeKepa: BiH i Cy0 €KT, 0 BUKOHYE YIPaBIiHCHKI (DyH-
KIIi1, CICHiaicT, SIKUi 3iHCHIOE YIPaBIIHCHKY MisUTBHICTh B €KOHOMIYHHX i
BUPOOHUYHMX CTPYKTYpaX, 1 0c00a, KOTpa OpraHi3oBye KOHKPETHY pOOOTY MeB-
HOI KIJIBKOCTI TIPaIiBHUKIB, KEPYIOUUCH CyJaCHUMH METO/IaMH.

A B KOTHITHBHIN COIIOHII — BiH (MEHEDKEP) IHTETpaTop, — roJOBHA
ocoba.

I B 1ili mOCTiIOBHIN yBa3i 10 MCHEIKMCHTY BUHHUKJIO BIJTaay>KCHHS BiJ
TICUXOJIOTT] YIIPaBIiHHS, 10 IMEHYETBCS SIK «TICHXOJIOTIsI MEHEDKMEHTY.



NCuxonoria YnPABJIHHA 15

[cuxomoriss MeHEHKMEHTY PO3TTIAAAETHCS K MDKIUCIUIUTIHAPHUHN Ha-
YKOBO-IIPAaKTHYHHUI HAMpPsIM, METOIO SIKOTO € BUBYEHHS 1 TICUXOJIOTIUHE 3a-
Oe3redeHHs BUPILIEHHs TPOo0JIeM OpraHi3aliii B yMOBax pUHKOBOI CUCTEMHU
rOCIIO/IaPIOBAHHSI.

[Ipu nbOMy MpPEIMETOM IOCIIKCHHS BHCTYIMAIOTh MCHUXOJOTIUHI SBU-
Ia B JisUTBHOCTI OpraHi3alliii, 30KpeMa MCUXOJIOTIYHI YUHHUKH, [0 3YMOB-
JIIOIOTH €PEKTUBHICTH Mpalli MCHEKEPIB.

Jlo MX YMHHHKIB HaJleKaTh:

1) nmcuxonoriyHe 3a0e3meueHAs MpoQeciiHol AIsITFHOCTI MEHEIKEPIB,
BKITIOYAFOUN BUPIMICHHA TPOOIEeM MPOoeCciifHOTO CaMOBU3HAUCHHS YIIPaB-
JHIIB, iIXHOT MpodeciitHOl MATOTOBKH i TiABHUIICHHS KBami]ikarii;

2) MOUIyK Ta aKTHBI3allisl pe3epBiB YMPaBIIHCHKOTO MEPCOHAITY, BKIO-
Yal04H OLIHKY Ta J00Ip MEeHeKepiB Jis oTped opraHizaiii;

3) omiHKa Ta MOJIMIICHHS COIiaJbHO-TICUXOIOTIYHOTO KIiMaTy, 3TypTy-
BaHHS [IEPCOHATY HABKOJIO IIUJICH opraHi3allil, BKJIHYAYH YIOCKOHAICHHS
CTHJIIO 1 KYJIbTYPH JJIOBUX B3aEMOCTOCYHKIB Yy (ipMmi;

4) mcuxoJoriuHe 3a0e3IeucHHs JIOBrOCTPOKOBUX I[UICH Oprasizaiii,
BKJIFOUAIOUU pO3pOOKY (ipMOBOi KaJpOBOi HMONITHKH 1 CTBOPEHHS JiHOBUX
MEXaHi3MiB YIpaBIiHHs (QipMOIO SIK COIIIOTEXHIYHOIO CHCTEMOIO.

3a BusHaueHHsM B.C. JIo3HUII, TICHXOJOTIs MEHEIKMEHTY — IIe Ta-
Jy3b TICHXOJIOTIYHOI HayKH, OCHOBY SIKOi CTQHOBIIATH ITICHXOJOTisl YHpaB-
JIHHSI, YaCTKOBO IICHXOJIOTiSI MAPKETHHTY Ta 1HIII aCTIEKTH MCUXOIOTIYHUX
HAyK, SIKi ICBHAM YHHOM BiOOpakKeHI B MisTIBHOCTI MEHEIKEpiB 1 3HAHHS
Ta BHKOPHCTaHHS SKUX 3YMOBIIOIOTH YCHINIHY iSUTBHICTH OpTraHizamii B
YMOBaX pUHKOBOi €KOHOMIKH.

VYV ncuxonorii ynpaBiiHHS OJHHUM i3 CTPIDKHEBUX € MOHATTS «JIIOJ-
CBbKHUI YMHHHK» — yC€ Te, 110 3aJCKHUTh BiJl JIOIUHU, i MOKINBOCTEH,
OaxaHb, 37I0HOCTEH TOIIO. BaxkIMBICTh MO3HAUYBAHOTI'O UM TOHSTTSIM
(dbeHOMEeHY 3yMOBJICHA OCOOJIMBOIO POJLIIO JIFOJUHU Ta 1i MOXKIHBOCTEH y
Ipoleci ympaBJliHHS DPI3HUMH 00’€KkTaMu (BiJl MaJloTo MiJIPHEMCTBA,
SIKE YacTO 00’ €IHY€ HEBEIHMKY KUTBKICTH JIFOJICH, 10 KOHIICPHY ab0 KOp-
noparii). Uum ckiannima ¢popmMa ynpaBiliHHS, THM BHUILII BUMOTH JI0 iH-
TENeKTyadbHUX (YHKIIH JTIOMWHA Ta IHIIUX TCUXIYHHUX MpoIeciB (BiX
CIIPUUHATTSA Ta yBarm — JI0 BIANOBITaNbHOCTI 3a IIOJICHKE JKUTTH).
JtogchKUil YMHHUK € Ty’Ke Ba)JIMBHM TaM, € 3 OCOOJIMBOIO yBaroo
CTaBJISITHCS JI0 BUKOPHCTAHHS MCHUXOJOTIYHUX Ta NCUXOQI310J0TTIHUX
BJIACTUBOCTEN JIIOJIUHH.

Sk Gauumo, B CTaTU4HIN CTPYKTYpi Hayku «Ilcuxomoris ympasmiHHsD
NEPIINM, IPIOPUTCTHUM i JOMIHAHTHUM B AMHAMILL € 3HAHHS PO TICHXIKY
JIFOJIMHH, TA TIOX1AHMM BiJ| IICPIIOTO — YIPABJIiHHs ICHXIKOO JIOXUHH, 110
MPOJLYKYE 11 iSUTbHICTB.
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OT1xe, cyTHICTHO HayKy «lICHXOJOTis yIpaBIiHHD» CIIiJ TPAKTYBaTH SIK
«IIcuxomoris ynpaBmiHHS JIOAUHONIOBEIIHKOI0». CEHC 3aCTOCYBaHHS TaKO1
Ha3BY BUKJIAJICHO B MATEPHHCHKI OCHOBI HayKH, TOOTO «3arajbHiil IICHX0-
JIOTiD).

Bimoma B mcuxoJiorii cxema: sIKIO € HayKoBe 3HaHHS mpo JlroauHy, TO
MOYKHa 3 JIOTIOMOTOIO I[LOTO 3HAHHS 3aBOJIO/ITH 11 MOBEIIHKOI0. A Tpenme-
TOM IICUXOJIOTI] € TICHXIYHA KEPOBaHA JisUTHHICTb.

Busnauenns HazBu «llcnxosorist yrpaBitiHHS JTFOJHHOIIOBEIHKOIO» HE
po3ninse Ha mpaBy Ta JiBy dactuHHU «[Icuxomorito ympasninas». Crif 3a-
3HAYHTH, 10 B YHCICHHUX HAyKOBHX IMiJPYYHUKAX 1 MOCIOHWKAX i3 I[HOTO
npenMeTy IepeBaXHHH aKIEHT HAJAeThCs TEXHOKPATHYHIM YacThHI
«YTPaBIIHHAY, TOJI K «IICHXOJOTIYHA» BTPAaYa€e CBOIO SICKPABICTH 1 rapMo-
HI3y€ MpeaMeT HayKH, JOMOBHIOIOUH ii CTPYKTYpPY BarOMHMH IICHXOJIOTIU-
HO-YIPaBIiHCBKUMHU apryMEHTaMH.

Cepen HHX, OC3YMOBHO, TI'CIITAIBTIICUXOJIOTIS Ta HEHPOJIHIBICTHUHE
IPOrpaMyBaHHsl, 5K 1100y10Ba ONTUMICTHYHUX MPOTPaM Ta IO3MTHBHOIO
OCBily TIOBE/IIHKH JIOAMHH, OIXEBIOPH3M, SK 3aCTOCYBAHHS MOTHBALIHHHIX
YMHHMKIB BIJINOBIZHO CTUMYJIIB, OYIKYBaHb 1 peakiii (BaJICHTHOCTI), COLIiO0-
NICUXOIHTErparii, — Ipu No0y10B1 opraHizailiii, KOJIEKTHBIB 1 rpyTII.

A TOJOBHMH CEHC BHKOPHUCTAHHS CHCTEMH 3HaHb IIPO ICHXOJOTII0
YIIPaBIIIHHS JIIOAWHOIIOBEAIHKOIO TIOJISira€ B MaKCUMAJIbHOMY HaOJIVKeHHI
TaKol CHCTEMHM Mid J0 3ajoBoyieHHS 1oTped JIIoAMHM — OCHOBHOTO
cy0’exra 1 00’€KTa yIpaBIiHHSA, IO BiAMMOBINAE CYTi 1 3MICTY MPAKCEOIOTi-
YHOTO MiJXOAY B YIPAaBIiHHI Ta IICHUXOJIOTIi, IK MaKCHMAaJbHOI ajamnTarii
YOPaBIIHCEKHUX PIIICHb 0 CIIOJiBaHb, OakaHb, HAMIPIB Ta 3aJ0BOJICHHS
TN SK OKpEeMUX 1HAWBIAYYMiB, TaK i TPy, KOJIEKTUBIB OCi0.

PE3IOME

Mcuxornoris ynpaBniHHA Mae BUTOKM 3 MOPIBHAHO MONOAOI Haykym —
ncmxonorii (Haykn Npo Aywy) — Ta € ii ranyssio.

Y npoueci cBOro camoCTiiHOro CTaHOBMEHHS Ta PO3BUTKY BOHA ne-
pexwuna gekinbka icTopuyHMX nepiodis. Y KoxHoMy nepioai nepenbava-
nacb y4acTb MIOAUHK B NpoLieci ynpaeniHHA. [laHa 3acaga obymosuna
BVHWUKHEHHSI Pi3HUX MigXOAiB A0 BW3HAYEHHS MpeaMeTy MNcuxonorii
YNpaBMiHHA:  IHXEHEepPHO-MCUXOMOTiYHNIA,  coLianbHO-NCUXONONiIYHUNA,
Cy6’eKT-00’EKTHUIA.

[Mcuxornoris ynpasniHHA — rany3b MCUXONOrYHOI Hayku, sika BU-
BYAE MCUXOIOTiYHI 3aKOHOMIPHOCTI YNpaBniHCbKOI AisnbHOCTI. Bigrak,
BOHa € TiICHO MOB’A3aHOI0 3 MeHeAXMeHTOM. HOBOIO rany33to ncuxonorii
ynpaeniHHA BUCTYMNMIIA NCUXOMOTist MEHEMKMEHTY.
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MeHeXXMEHT 4acTO OTOTOXHIOETBLCS 3 yNpaBniHHAM. [aHi NoHATTSA
[iNCHO NOTPiIOHO po3rnsgaTv y HEPO3AINbHIN €4HOCTI, ane npu LboMy
3BaXkaTu Ha BY3bKiCTb MOHATTS «MEHEKMEHT».

Y KOHTEKCTi MigHeCeHHs NpiopUTETHOT Poni NIOAVHN B YyNpasniHCh-
KOMY MpoLeCi BUHUK HOBUI HanpsM — MCUXOMOris yNpaBriHHA TNoAM-
HonoBefiHkot. NpakceonoriyHe 06apBneHHs OAaHOro MOHATTS [403BO-
Nsie MakcuMarnbHO afanToByBaTW YMpaBRiHCbKi pilleHHs A0 noTpeb
XKUTTERQIANBHOCTI MIOAUHW.

OCHOBHI IMOHATTA

lNcuxonoaia

lpedmem nicuxonoeii

BazanbHa ncuxomnoais

lNcuxonoaisa ynpasniHHsA

lMpedmem ncuxonoeaii yrnpasniHHsa

[1idxodu 0o susHayeHHs npedmemy ricuxosogaii yrnpasniHHs
MeHedxmeHm

YnpaerniHHs

lNcuxonozis MeHedxmeHmy

lNcuxonoeis ynpaerniHHs 1toOUHOM08edIHKO

MATAHHA

1. HaBefiTb BU3HAYEHHS NMOHATTHA «MCUXOMOrifA» Ta Ha3BiTb ii 3aCHOB-
HUKa, K HayKn?

2. BusHauTe npegmeT ncuxonorii?

3. Ha3sBiTb OCHOBHI CknafoBi HanpsiMn popMyBaHHSA 3ararnbHOi NCUXO-
norii.

4. HaBepAiTb BU3HAYEHHS MOHATTSA «MCUXONOris YrpaBniHHA».

5. OxapakTepuayiTe nepioav hopMyBaHHS NCUXONOTii yNpaBniHHS.

6. BusHauTe OCHOBHI MiAXoAuM OO BU3HAYEHHS NPeAMETY MCUXOoIorii
yNpaBmiHHA.

7. HaepgiTb BU3HAYEHHS NOHATTA «KMEHEHKMEHT».

8. BusHauTe BIAMIHHICTE y BW3HAYEHHI MOHATb «MEHEeMKMEHT» i
«ynpaBniHHAY.

9. BusHauTe Ta oxapakTtepusynTe NCUXOrOrito MEHEIXKMEHTY.

10. Wo 3abesnevye 3acTocyBaHHS MpPaKCEONOriYyHOro migxody y ncu-
XOrnorii MEHeKMEHTY?
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MPO®ECIONPAMA MEHEKEPA

Menemx:xep — nroanHa, sika mpodeciitHo 37iiicHIoe (YHKIIO yIpaB-
JHHS Y PUHKOBIN CHCTEMI BiJTHOCHH.

Menemkep BiANOBiga€E 3a OTPUMAHHS Pe3yIbTATiB Bi POOOTH IHIIHX
JI0/1ei, SIKI MPALIOI0Th 1HAMBIIYaIbHO a00 00’ €IHaHI Y IPYIIH.

Opranizamiss He MOXe iCHyBaTI/I 6e3 MeHeKepiB, apke caMe BOHH 3a-
6e3neuyroTh BUKOHAHH i MiCii, OCHOBHOTO NPHU3HAYCHHSI, BU3HAYAOTH He-
OOXiZHICTh | BCTAaHOBIIIOIOTH B3a€MOJII0 MK OKPEMUMH OpraHi3auisMy i
JUSIMM BCEPE/IMHI OpraHizarii.

Menemkep po3poOJISIIOTh CTpaTerii MOBEAIHKM OopraHizauii B cepeo-
BUIII, IO 3MIHIOETHCS, Ta 3a0€3NEeUyIOTh ypaxyBaHHs iHTEpeciB THX 0ci0 i
oprasizarii, sKi KOHTaKTYIOTb 1 KOHTPOJIIOIOTh JisIbHICTh OpraHizarii.

Menemxep € OCHOBHOIO iH(POPMAIIHHOIO JTAHKOO 3B’SI3Ky OpraHi3arii 3
OTOYCHHSIM, POPMAaIbHO Ta HEPOPMAIHHO BIIOBITA€ 3a PE3yNbTATH i1 Mis-
nmpHOCTI. BiH 0imiiiHO MpeacTaBse OpraHi3aiilo y 30BHIITHBOMY OTOYCHHI
I/ 4ac npoBeieH s OQIIIHHIX 3aX0/IiB.

Menemkepn B opraisaiiii, siki € cy0’eKTamMu 3IHCHEHHS YIPaBIiHChH-
KO1 JiSTIBHOCTI, TPAIOTh HU3KY PI3HOMAaHITHHX POJIEH.

1. Poui, noB’si3aHi 3 IPUHHATTSAM PIlLICHb.

BoHn nossiraroTs y Tomy, 10 MEHE/DKEp BU3HAYA€ HAIPSIM PYXy Opra-
Hi3allii, BUPILIy€e MUTaHHS PO3LOALLY PECYPCiB, KOPHUIY€E, KOOPAUHYE Aisi-
JbHICTB. [IpaBo NPUIHATTS yNpaBIiHCHKHUX PILIEHb MAa€ TIIBKH MEHEJDKED;
BiH K€ HECC BIIIOBIAATBHICTH 32 HACHIJIKH NPUHHITOTO pillicHHA. MeHe-
JOKEp NOBHHEH HE JIMIIE BU3HAYNUTH ONTHUMAaJbHE BHPIIICHHS HEBHOI Mpo-
OnemMu, a B3sTH Ha ceOe PU3UK, HABAKUTUCH IPUIHATH PIilLICHHS.

2. IadopmarmiiiHi pouti.

Bonu nossraroTs y ToMy, 10 MEHEIDKEP OTPUMYE, 30upae iHpopMaIito
PO 30BHIIIHE 1 BHYTPIIIHE CEPEIOBUINE, PO3MOBCIOKYE iH(OPMAIIIO Y
BUTTIAAL (DaKTiB Ta HOPMATHBHUX HACTAHOB, a TAKOX PO3’SCHIOE MOJITHKY,
OCHOBHI I[iJIl opraxi3aiii, To0TO BUCTymnae ii npejcTaBHUKOM. Pesyibratu
pobOTH 3ajiexkaTh BiJ TOrO, HACKUIBKA MEHEPKEp BoJionie iH(opMarriero,
HACKIUJIBKH SICHO 1 4ITKO JIOBOJMTH 1H(OPMAILLIIO JI0 WICHIB OpraHizarii.

3. Mixoco0oBi poJi.
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Menemkep BACTYIIAE y POJi KepiBHUKA, 0 (OPMY€E CTOCYHKH y cepe-
pivzcil opraHi3aui'1' Ta 1mo3a ii MeXaMH, MOTHUBY€ WICHIB opraHi3aui'1’ Ha J0Cs-
THEHHS! LiIeH, KOOPAMHYE IX 3yCHIUIS, BUCTYIIAE Y SIKOCTI 3’€IHYIOUOT JI1aH-
KA TI€Pe] BHIUMM KEPIBHHULTBOM, CIOXKHMBAYAMH, IOCTAYaIbHUKAMU |
HaBIIaKH, MMPEJCTABIISIE BCIX MEpe/l WICHAMH KOJIEKTHBY, SIKUM Kepye. Me-
HeJDKEp MOBUHEH MTH IONepey Ta BECTH 3a COO0I0 CBOIX IMiJUICTIINX, KOPH-
CTYBaTHUCh iX JIOBIPOIO 1 TOBAroo, T00TO OYTH JIiIepoM.

3ajexHO BiJ| MO3UIIT MEHE/Kepa B OpraHizallii, 3aB/iaHb, SIKi BiH BHpi-
rye, Ta QYHKIIH, SKi pearizye, HaBeJeHI PO MOKYTh OyTH IPUTaMaHHi iM
OLTBIIOI0 200 MEHIIOI0 MipOF0, X04a KOKEH MEHEKep 000B’SI3KOBO IIPH-
HiMae pileHHs, Mpamkoe 3 iHPOPMAIII€I0 i BUCTYIA€ KEPIBHUKOM BiTHOCHO
MIEBHOI opraHizartii.

Menemkep TOBUHEH PO3yMITH MPUPOAY YIPABIIHCHKUX TPOIIECiB, BMi-
TH PO3MOIUISATH BiANOBIJAIBHICT 3a PIBHAMH YIIPaBIiHHSI, 3HATH EKOHOMIi-
Ky 1 MapKeTHHT, iH(pOpMaIiiHI TEXHOJIOTI], BMITH IIaHyBaTH, POTHO3YBa-
TH PO3BUTOK JisuIbHOCTI cBo€i ¢ipmu. He MeHm BaxiauBo OyTH
CIICIIATIICTOM Yy pOOOTi 3 JIFOIbMHU:

e yMiTH OyayBaTH B3a€MOBITHOCHHH 3 IJJICTIAMHU, MK ITiIIIPUEMCT-
BOM Ta KJI€HTaMH, 3 IHIIMMH ITiAITPUEMCTBAMHU;

® NpUiMATH PIMICHHS B CKIAJHMX CHTYallisX, IO MBUIKO 3MIHIOKTh-
cs1, 9iTKO, IOX17MBO (DOPMYIIIOBATH CBOT JLyMKH.

MeHemxep 06Hpa€ JIMIIe NpaBUIbHHUE BapiaHT pimenns. Moro misub-
HICTh — HaWBHUIIUHA TBOPYMH aKT.

MeHemxep MOBUHEH BOJOAITH BHCOKOIO IICHXOJOTIYHOIO KYJIBTYpOIO,
sIKa € HEB1JI'€MHOIO YaCTHHOIO 3arajbHOI KyJIbTypH JIOMHU.

[Icuxomoriyna KyabTypa BKIFOYa€ TPH HEOOXiTHI €IeMEHTH:

1.Tli3HaHHs cebe i 1HIIOT JIFOIUHY.

2. YMIiHHS CHIUIKYBaTHUCS 3 JIFOJIbMH.

3. Pery:oBaTH CBOIO TIOBEJIIHKY.

JloCHiIKyO4H MOJITHYHI, COIiajibHI, eKOHOMIYHI Ta TICHXOJOTIUHI CH-
T, SIKi JIOTh Y PO3BHHYTHX KpaiHaX, BUBYAIOUM BIUIMB IIMX CHJI HA THX,
XTO 3aiiMa€e ynpaBJiHCHKI TOCaH, MOKHA 3pOOUTH KOPUCHI y3arajibHCHHS
PO MIHIHUBICTH 3MicTy poOoTu KepiBHUKA. Lli y3arameHenHs [4; 8] maroTh
3MOTY TiepeA0adnTH Ti 3MI0OHOCTI Ta BMIHHSA, SKi BUMAraloThCs Bifl yMIJIOTO
MeHeDKepa y TEepilTHii 9ac i B MalOyTHbOMY.

YcenimHicTh MEHePKepa 3aeXHUTh Bi piBHSA YIpaBIiHCHKOI Maiictep-
HOCTI, TOCBIfy.

VYnpasnincoky maiicmepricms BU3HAYAIOTH:

1.31aTHICTh MEHEPKEpa PO3YMITH 3arajibHy HEpCIIEKTUBY OpraHi-
3aIrii;

2. yMiHHs1 00MpaTH HalKpalii BapiaHT yIPaBIiHCHKOTO PillICHHS;
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3. yMiHHS TIPaBHJIBHO PO3MOIUTATH poOOTYy Ta 3aBAaHHS, BUOMPATH OTI-
TUMaJIbHY TEXHIKYy Ta 3aCO0M, epedadyBaTi pO3BUTOK CUTYAIIii;

4. CIpOMOXHICTh BUKOHYBATH OpraHi3aiiiiHi 000B’3KH, e(heKTUBHO [i-
STH B ME)KaX BHJIJICHOTO OIOJDKETY, KOMIIETEHTHO BUKOHYBATH 3aBJIaHHSI;

5.37aTHICTh 0€3KOHMIIIKTHO B3a€MOJIISITH 3 JIFOIbMHU;

6.JIOTIYHO 1 JOCTYITHO BHJaBaTH PO3MOPSUKEHHS, KOOPIUHYBATH iH(]O-
pMarliifHi TOTOKH.

3 y3araJbHeHb NPAKTHKH MOXKHA BHOKPEMHTH OMMHAUSATH HANBasKIH-
BillINX SIKOCTeil MeHeIKepa, SKi BIUTMBAIOTh HA YIIPABIIHCHKY MisUTHHICTB!

1. 3maTHICTH €PEKTUBHO YIPABIATH COOOIO Ta CBOIM YacOM.

2.3MaTHICT YCBIIOMIIIOBATH CBOi OCOOHMCTI I[IHHOCTI.

3. BusHaueHHs mijieil poOOTH, 10 BUKOHYETHCS, 1 CBOIX BIACHUX IIIJICH.

4. TlocriiiHe ocobucTe 3pOCTAaHHS 1 PO3BHUTOK.

5.31aTHICT MIBUAKO Ta €PEKTHBHO BUPIIIyBaTH MPOOICMH.

6. BuHaxiUIMBICTh Ta 3/1aTHICTh THYYKO pPearyBaTH Ha 3MiHHU CUTYallil.

7. BIIMBOBICTh Ha OTOYEHHsI, 0€3 3aCTOCOBYBaHHS ITPSIMHUX HaKa3iB.

8. BukopucraHHs HOBUX CyYaCHUX YIPaBJIIHCHKUX METOJIIB.

9. YMine BUKOPHUCTAHHS JIIOJICBKUX PECYPCIB.

10. VYMiHHS JOTIOMOTTH iHIIUM Yy MIBUJIKOMY BHBUCHHI HOBHX METOJIB
Ta OBOJIO/IIHHI MPAaKTHYHUMH HaBHYKaMU POOOTH.

11. VYMiHHS CTBOPIOBATH Ta yJAOCKOHAIIOBATH TPYIH, SKi 3aTHI CTa-
BaTH BHHAXIUTMBUMH 1 pe3yJIbTaATUBHIUMH y POOOTI.

Le y3arampHeHi 3Mi0HOCTI Ta SIKOCTi, IKUMH ITOBUHEH BOJIOMITH MCHE-
JoKEp. Ale SIKIIO AETaabHO PO3MIIAJATH 1€ MMTAHHS, TO SIKOCTI Ta PUCH Ke-
piBHHKA, KU JOCATa€E YCIiXy, MOKHA MOJUIATH Ha TICHXOJIOTIYHI, iHTee-
KTyallbHi, Mpo¢eciiHi, CoriaibHi.

Ilcuxonoriuni pucu KepiBHMKA:

1. IIparHeHHs 70 JiiiepcTBa, 34aTHICTh IO KePIBHULITBA.

2. CuitbHI BOJIBOBI SIKOCTI.

3.1 OTOBHICTB /10 PO3yMHOT'O PH3HKY.

4. TlparHeHHs ycrixy, 4eCTOI00CTBO.

5.3narnicTs OpaTn Ha cebe BiIIOBINATBHICTD B €KCTPEMAIIBHIX CUTYaLTisIX.

6. CaMO0CTaTHICTE OCOOMCTOCTI.

7. KoMOiHATOPHO-TTPOTHOCTUYHUH THIT MUCIICHHS (BapiaTHBHICTB, TEMII,
THYYKICTb, IHTYITHBHICTb, JTOT19HICTb, TPOTHO3YBAHHS).

8. YMiHHS IPOTHUCTOSATH CTPECY.

9. AmanTHBHICTB, TOOTO IIBHIKA IPHUCTOCOBYBAHICTh 10 HOBUX YMOB.

InTeneKkTya bHI pUCH KepiBHUKA:

1. TIparHeHHs 0 MOCTIHHOTO CaMOBJIOCKOHAJICHHSI.

2. CXWIBHICTD IO COPUAHSTTS HOBHX i/Iel Ta TOCATHEHb, 3[aTHICTh BiJI-
PI3HHTH TX BiJ] IJIFO30PHUX.
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3. [TaHOpamMHICTh MHUCIEHHS (CHCTEMHICTb, IIMPOTA, KOMIUICKCHICTB), a Ta-
KO npodpeciiiHa mpeAMETHICTh (3HAHHS AeTalei Ta TOHKOIIIB YIPABITiHHA).

4. MuCTeUTBO IIBUIKO ONpPAlbOBYBATH, PAaHXKyBaTH iH(pOpMaIio i Ha
il OCHOBI PUIMATH PillICHHS.

5.31aTHICTh 10 CaMOaHAII3y.

6. YMiHHA pO3yMITH, IIPUHMATH Ta BUKOPUCTOBYBATH 3 KOPHCTIO JUIS
CHpaBH AYMKH, IIPOTHIICHKHI BIACHUM.

7.1lcuxomnoriyna ocBiTa.

Ipodeciiini pucu kepiBHUKA:

1. YMiHHSA €QEeKTHBHO BHKOPHCTOBYBATH Kpalli JOCATHCHHS HAayKOBO-
TEXHIYHOTO MPOTpecy, iHPOPMaIifHIX TEXHOIOTIH.

2. T'mnboKi 3HaHHSI 0OCOOJIMBOCTEH (PYHKIIOHYBAHHSI PUHKOBOI €KOHOMIKH.

3. CXUIBHICT Ta 3/1aTHICTH BiHAXOAWTH PE3EPBH JIOJCHKOTO YHHHUKA
B MANPHEMHUIITBI.

4. VMiHHsS 3a0XO4yBaTH NEpCOHaN 3a JNOOpYy poOOoTy i CHpaBeUIMBO
KpUTUKYBaTH (aje He myOuidHo!).

5.MucrenrBo npuiiMaT HECTAHIAPTHI YNPABIIHCHKI PILIEHHS 32 THX
YMOB, KOJIM aJIbTEPHATHBHI BapiaHTH JiH, iH(opmanis Ta i He 4iTki abo
CYMHIBHI.

6. YMiHHSA e(DeKTUBHO Ta PAI[iOHAIBHO PO3MOAUIATH 3aBJaHHS 1 BIIBO-
JUTH Ha HAX ONTUMAJIbHUI Yac.

7. iOBHTICTH, TOCTIHHUN BUSB iHIIATHBH, MiATPHEMITHBICTS.

ComiajabHi pucH KepiBHHKA:

1. YMiHHS BpaxOBYBaTH MOJITHYIHI HACTIAKH PIlIEHb.

2. CXUIBHICTD KepyBaTHCS MPUHIUIIAMH COIIaIHOI CIIPaBEITUBOCTI.

3. YMiHHS BCTAHOBJIIOBATH Ta MiATPUMYBATH CHCTEMY CTOCYHKIB i3 piB-
HUMH COO1 JIFOJBMHU.

4. TakTOBHICTh Ta BBIYIUBICTB, NEPEBaYKaHHS JEMOKPATHYHOCTI B CTO-
CYHKaX 13 JIFOJIbMH.

5. VMiHHS 3aJIMIIATUCS IUTAM MK «MOJIOTOMY» i «KOBaJUIOM» (THCKOM
3rOpH Ta ONIOPOM 3HHU3Y).

6. YMiHHs Opatu Ha ceOe BiIIOBIIaIbHICTS.

7. be33acTepexxHe BUKOHAHHS TPABWIIL, SIKi CXBAJICHI OpraHi3aIli€ero.

8. YMiHHS 320X09yBaTH [IEPCOHAT IO BIIBEPTOCTI 1 TPYIIOBUX AUCKYCIM.

[[To6 HeycminrHO Yu Hee(eKTHBHO KEPYBATH, IHKOJN TOCTATHBO OJHIET
a00 JeKiTbKOX PHC Y BaJ KepiBHHUKA. | ToMy mel mepios KepiBHHUIITBA CTa-
HE 3HAYHO KOPOTIINM, Yepe3 TaKi Bau:

1. Mamnis Benudi, 1TI030pHA Bipa y CBOIO HEMOTPIIIHICTh, Y T€, IO TH
Ma€ll BUKITIOYHE TPABO PO3IOPSIIHKATHCS IOJSIMU HIIHX JIFOJICH.

2. HaamipHa migo3pinicTb, XMOHa MEPEKOHAHICTh Y TOMY, IO KOJIM TH
LIaxpaii, To BCl HABKPYTH CXOXi Ha TeOe.
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3. AMOITHICTD 1, BUXOASYH 3 IIOTO, 3BEPXHICTh, HEMPHBAOIMBICTH Y
CTOCYHKaX 3 OTOYCHHSIM.

4. He3nanHs notped Ta iHTEpeCiB CBOIX ITiAJIECTIINX.

5. HeBMiHHSI CTUMYJTFOBATH 3a J00pY MPaIlto i KapaTH 3a HeZ0OPOCOBICHY.

6.HeBMminHs a00 HeOaxaHHs OyTH BiJIBEPTHUM Ta NMPHUBITHUM 13 CBOIMHU
I JIETJIAMU.

7.Hegipa B 31i0HOCTI CBOIX i JICTIIHX.

8. besnocepenHe kepyBaHHS POOOTOO, 3aMICTh TOTO, 100 IPABUIIEHO
PO3MOAUTUTH ii MK T ITICTIIMHU.

9. TpuMaHHA BCIX TUIOK YIIPaBIiHHS B OJHUX PYKaX, IPUUHATTS PillleHb
3a MAJIETIINX 1 THM CaMUM BiJICYTHICTh CTHMYJIIOBAHHS IXHBOI IHII[IaTHBH.

10. Hegipa y mnpodeciiini siKocTi CBOIX IMiJUIeIINX, BUKOHAHHS 332 HHUX
BiINOBiAIEHOI POOOTH.

11. BukoHaHHS niepeaycimM 3HaHOMOI 1 MPHEMHOT POOOTH.

12. HeBMiHHS pO3MOALISATH CTPATErii0 Ta TAKTUKY JisTIbHOCTI, IUIaHYBaTH
poborty i epeabavaTH HACIIKH.

Jly>ke BaXJIMBUM JUIsS KEPIBHUKA B YIPABIIHCBKIH JISUILHOCTI € Te, 1100
BiH y cBOiii (ipmi OyB JizepoMm.

Jlinepun — ue J11oau, AKi po0/IATH NPaBUIbLHI peyi.

KepiBHuKH )k po0JasiTh pedi NpaBHIBHO.

PisHHI MDK LIMMH NOHATTAMH Benuka. Komu BU Iymaere mpo mpaBu-
JBHI pedi, BU AyMaeTe Mpo MaiOyTHE, PO CTPATETIUHICTh METH, MOXKETE
HABITh TIOMPIATH. AJIe KOIH BH OOMIpKOBY€ETE, K 3pOOUTH T€ UM iHIIIE Ipa-
BUJILHO, BH JyMa€eTe PO KOHTPoJb. Bu gymaere, sk ne 3poburu. Jlizepu He
00TSKYIOTBCSI TAKUMH NMUTaHHAMH, gK: [1[O? i HABIIIO?

3a benicoM, xapakTep Jiepa CKIaJaeThCs 3:

Jlinep = kommneTeHTHicTH + amMOiuiiiHicTh + HiTicHiCTH

Jlinepa BU3HAYAIOTh I1’ITh XapaKTEPUCTHK:

1. BizHec-ocBiUEHICTb.

2. KonuenTyanbHi 3i0HOCTI (TBOPYHIA, BUHAXIJTUBUHA IHTCIICKT).

3. [omepeHiit 1OCBi.

4. SIkicTh CcymKeHHS (MIPUHHATTS IIBHIKUX Ta MPAaBUIBHHUX pIlIeHb 32
HEIOCTAaTHROI iH(popMaIIii).

5. YMiHHS TpaIfoBaTy 3 JFOIBMH (3AIIKABHUTH iX, IIOBECTH 32 COOOIO i TaTh
Harogy iM pO3KPUTHCS;, MYKHICTh TIIiOpaTh JIFOMIEH, sIKi HE «IIIIaKyIOTb), a
BHUCJIOBITIOIOTH 32 TIOTPeOH BIACHY, HeXall HaBITh MPOTHIICKHY, TyMKY).

Sxum noBuHeH OyTH minep? (puc. 2.1).

['0nMoBHUM TOKIMKAHHAM JIJEPiB Y TPETbOMY THUCSYONITTI OyJe BUBI-
JIbHEHHS 1HTENIeKTyallbHOT eHeprii cBoixX chiBpoOiTHUKIB. Jlizepu moBuHHI
CTBOPUTH y CBOIiX Opraizalisx Taky arMocgepy, 1moo jroau GoHTaHyBalIn
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B Hill i1esAMH, IHHOBAIISIMH, [IIKABUMHU TEOPISIMHU. SIKIIO paHile J9iTKO Haja-
TO/DKEHY OpraHi3amiifHy CTPYKTYpY 4YacTO MOPIBHIOBANU i3 CHUM(pOHIYHUM
OpKECTPOM, SIKUH CKOPSIEThCS KO)KHOMY ITOMaxy PyKH TAJIaHOBUTOTO JIUPH-

FEHTa, TO CLOIOJHI JAOLIBHIIIE CIIBCTABICHHS 3 JKa3-0engom. Uum OiJib-
1Ie iMIIpoBi3alliid, THM Kpale.

1. KomyHikabenbHHit
2. AKTUBHHI

3. JTocBimuenuit

4. IaTenexTyanbHUN
5. Bonojie 3HaHHAMHA

1. BonboBuii
2. YMi€ ynpaBisTi
3. I'enepye inei

1. CminuBnii y
HPHITHATTI pillleHb
2. [lyHKTyansHUl

3. XapusmaTtuuHui

JIJIEP

1. Ymie naBatu npaBo
Ha IOMUJIKY
2. YMie gonatu

1. ABTOopuTeTHHI 1. Yndie

[V MEPeKOHYBATH
HePeIIKOaN 2. Emouiitauid 2. Vatie rosoputi
3. He 3ynuHsieTsCst Ha 3. Crpumanuit 3 Vuie
TOCATHYTOMY :

- . MIPHCITYXOBYBAaTHCh
4. LinecripsmoBaHuit pUCITyXOBY

JI0 JTyMKH 1HIIUX

1. MoGinbHui

YMi€e TpuMaTi
2. KpeatuBHnit

CJIOBO

BinuyBae
PUTM

Bosonie
TT1IBUIIIEHOIO
TICHUXOJIOTTIHOIO
CTIHKICTIO

VYmie BostoiTH
TeMOpoM
roJocy

Mae narepainbHe
MHCIICHHS

Mae nouyrrs
rymopy

Mae «poxyc
Ha TTO3UTHB»

Puc. 2.1. Ioptper mixepa
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[Mpodecop bewic 1ae KOPOTKHIA Kypc MOPaL, SIK CTATH CIPABKHIM JIiJIepOM:

e OynpTe caMuM c00010;

e BH3HAUTE, 1110 BaM Kpallle 32 BCE BIAETHCS;

e 0TOUITh ceOe npodecioHaraMu i MOBOIBTECS 3 HUMU Tak, sSIK OW BOJIi-
JIH, 11100 TTOBOJIMIIUCH 3 BAMH;

* OyzubTe HE AMKTATOPOM, & AUPUTCHTOM;

® BH3HAUTECS 3 OJHIEI0 — JIBOMA FOJOBHUMHU LILIISIMH;

e [opajpTecs i3 CHiBpOOITHUKAMH, SIK Kpallle JOCSITTH HaMI4e€HOT0;

® TIOXBAJITh iX 3a Ie.

[[To6 BuxoBaTH y COO1 pUCH Ta SKOCTI, SKi BIUTMBAIOTH HA €(PEKTHBHICTh
YIpPaBIIHCEKOI POOOTH, MEHEIKEPY IMOCTIHHO 1 CHCTEMAaTHYHO MOTPiOHO
MparoBaTé Hax coboro. L{poMy cnpusTiMe po3poOKka 0COOMCTOro MIaHy
PO3BUTKY.

Oco0ucTuii ma" pO3BUTKY MMOBHHEH OyTH:

¢ KOHKPCTHHUM;

¢ pCaJIbHUM.

Bin mMae moOini3yBaTH BCi Barni 34i0HOCTI 1 BUMaratu BiJ Bac MOBHOT
Bijyrayi. JIexinbka OCHOBHUX IPaBHJI, MEPECBIPCHUX HA MPAKTHIII, JOIOMO-
KYTb BaM y po3po0JIeHHI TaKOro IUIaHy:

1. IocraBTe miepes cOOOFO YiTKE 3aBIaHHS.

Jlronm iHOMI 3a3HAIOTH HEBIAdi, TOMY IO cIab0 YSABISIOTH cOOi METy,
IO SIKOi MparHyTh. Hamaraiitecs momyMKu YSBUTH JUI ceOe KiHIEBHUI pe-
3yJBTaT, IKOTO BH Oa)KaeTe JOCSTTH, 1 3aIHIIITh HOTO JeTabHIIIe.

2. BuzHaure, 3a SIKUIMH O3HaKaMH BH Oy/ieTe pOOMTH BUCHOBOK TIPO YCITiX.

3aBIaHHS CTAIOTh KOPHUCHIMIMMHE, SKIIO iX MOXHA BHUMIipsATH. JlroanHi,
sIKa TIPArHe CXyjHyTH, 4acTo jonomarae rpadix, 1o BUCHTb HA CTiHi i 110~
Kasye 3MiHu Bard. Toil caMuii IPUHIIKAIT 3aCTOCOBYOTD 1 IS yIOCKOHAJICH-
HS1 JIJTOBUX SIKOCTEH JIFOJIMHU.

3. By/abTe 3a/10BOJICHI CKPOMHHM TIPOIPECOM.

YacTo roBopsiTh, 0 BEIHMKUI Ay0 3pocTae 3 Majoro xomyss. IMiryis-
CHUBHA JIIOJMHA, SIKa X04e 3MIHUTH ce0e 32 MHUTb, PiJIKO JOCATAE 1IHOTO.

4. PusukyiiTe y HEe3HAHOMMX CUTYaIlisiX.

Yacom, moTpiOHO BHOMPATH MiXK PH3UKOM Ta TIOBEPHEHHSIM Y OC3ICKY.
B Toif e 4ac, HeBU3HAYCHICTh HOBOI CHUTYAIlil € HETATHBHUM YHHHUKOM 1
rabMye€ TIPOTrpec.

5.1lam’sTaiiTe, MO CBOIM PO3BHUTKOM KEpYy€TE, TOJOBHUM YHHOM, BH
cami.

VYV KiHIIEBOMY PaxyHKY, KOK€H CAMOCTIHHO BiAIOBifa€e 3a CBili PO3BH-
ToK. Ocobucra epeKTUBHICTh BUMArae, 100 BU HABYMJIKCS BIAMOBIAATH 3a
CBOE BJIACHE JKHTTSL.

6. Baiia 3MiHa MOYXE BUKJIMKATH 3aHETIOKOEHHSI OTOYCHHSI.
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[TigBumeHaEs 0cobnucToi ePeKTUBHOCTI MPHUBOAUTH 10 YCIIXiB 1 3poc-
TaHHs Ballol KOMIIETEHIIIT, 11e MOXe BUKJIMKATH 3a3]PIiCTh a00 BOPOXKICThH
OTOYCHHSI.

7. He BTpauaiiTe MOXIJIUBOCTEH.

B Toli yac, KoJIM BU TPAIFOETE HAJl OCOOUCTUM IUIAHOM PO3BUTKY, MO-
JKYTh BUHUKHYTH HOBI MOXXJIMBOCTI. MOKHA IMOJIIIIUTH CTOCYHKH 3 OTO-
YEHHSIM, CTBOPUTH KOJICKTHUBH, IPOCYHYTH BIIEPE]] CIIPABH, BCTAHOBUTH HO-
Bi KOHTaKTH. YMIHHS PO3Mi3HABaTH Ta BUKOPHUCTOBYBATH MOXKJIMBOCTI BH-
Ppi3HsIE TOACH, K1 TPALIOIOT HaJl c00070.

8. BynpTe TOTOBI BUMTHCS B 1HIIHX.

B oToueHHs MOKHA 0araTo YoMy HABUMTHCA. IXHil MifXia, cTaBieHHs
10 poOOTH, HABUYKH 3aCIyTOBYIOTh yBaru, o0 MOBITATHCSA MPO MPHYUHH
iXHIX ycIixiB abo HeBad.

9. VuiThCs Ha CBOIX HEBIAYaX Ta MOMUIIKAX.

SIKIIO BU TMOMMJISETECH B YOMYCh, OyJbTe TOTOBI BU3HATH 1ie. Po3risi-
Jaiite cBOT HEBIAYi Ta IMOMWIIKH sSK 3BOPOTHIM 3B’S30K 13 MPaKTHKORO,
BYITHCSI HA HUX.

10. Po36epiTbest y MOITHLI BAIIOTO MiANPUEMCTBA.

YV IisUTBHOCTI KOXHOT OpraHi3allii € MOJITHYHI aCIeKTH, TOMY HOTPiOHO
BMITH IePeI0AYNTH HACIIIKH I[OTO.

11. BepiTh y4acTh y BiIBEPTHX IICKYCISX PO CBOT TOTIIS/IN Ta TIPHHITATIA.

Crani morisaay, mepeKoHaHHs Ta 3a0000HM MOYKHA 3MIHHUTH, SKIIO BH-
HECTH X Ha BIIKpPHUTE 0OTOBOPEHHS Ta BIABEPTO MpoaHali3yBaTH. BUIimiTh
JOZCH, 13 AKMMHU BaM Ba)XKKO CHUIKYBaTHCSA — iX JTyMKH, IO PO3XOISATHCS 3
BaIllMHU, MOXKYTh BUSBUTHCS OCOOJIMBO CTUMYITIOIOUIMHU.

12. ITpuHochTe KOPUCTH OpraHisalii, Ae MparroeTe.

3 OaraThboX TOUYOK 30pY, BIIHOCHHH MIX JIFOJJMHOIO Ta OpraHi3allien —
1le yrojaa, 3 sKOi KOXHa CTOpOHA HAMaraeTbCs 3uo6ym sIKOMOTa OijbIIie
npuOyTKy. SIKIIO BA HE NPUHOCHTE IOMITHOI KOPHCTI, TO HEPO3YMHO PO3-
PaxoBYBATH, IO BaM HaJayTh BEIINKI MOKIMBOCT.

13. Busnaure peaibHi TEpMiHH.

YoCKOHAJIEHHs JUIOBHX SIKOCTEH BinOyBaeThcsi OesnepepBHO. 3MiHM

BHMAraroTh TIOCTIHHOI yBaru Ta peagiCTUYHNX TePMiHIB BUKOHAHHS.
14. CroBa He MMOBUHHI PO3XOIUTHUCS 13 CTIPaBaMH.

IIpo Bamry KOMIETEHTHICTH JIFOU OyIyTh CYJUTH HE 3a CIOBaMH, a 3a
CIIpaBaMHu.

15. OTpumyiiTe 3a10BOJICHHS BiJ CBOTO PO3BUTKY.

Hapuanns BinOyBaeTbes ycnimHiLue KOJIM MO’KHA OTPUMATH 3a70BOJICH-
Hsl, aJKe Yepe3 He3al0BOJICHHS! LIICH BHU JITKO MOXETE BIPATUTH JlyX CHTY-
31a31v1y i 3awikasieHOCTI. HalinpoayKTHBHILIMHA /ISl HABYAHHS TAKUH KIIMAT,
SIKUH IPUMYIIYE JIOJIaTH CIPABKHI TIEPEIIKO/IM 1 A€ MAHCH Ha YCIIiX.
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PE3IOME

Y CTPYKTYpi AiSnbHOCTI MeHexepa cnif AOTPMMYBAaTUCh MO0 «Mnpo-
ceciorpamu». Ti BUKOPUCTaHHS [0O3BONWUTL MIABMILMTM SKICTb peanisauii
YHKLUT yNpaBniHHS Ta, BiAMOBIAHO, NpodecioHaniam MeHempkepa.

Mpy ubOMy cnif 3BaxaTu Ha HaNBaXXNUBILLI AKOCTi Ta PUCK, SKUMUN
NMOBWHEH BOMOAITU MeHeaXep, LWob JOCArTU ycrixy, a came: Ncuxonori-
YHi, IHTEeNekTyanbHi, NPodeCiiHIi, coujianbHi.

B ynpaBniHcbkin gisnbHocTi 6axaHo, Wwob MeHeaxkep 6yB ninepom.
Apxe nigepcTBo — NpupogHa, BpogXKeHa puca, MeHemKepCTBO — Ha-
OyTa, BMxoBaHa. MoxHa OyTu rapHUM MeHeaXXepoM, ane He BMIiTU Bec-
T 3a coboto Nniofei, «3ananBaTny ix. A nigep mMoxe BuxoBaTtu y cebe
AIKOCTi Ta 34ibHOCTI, WO MaloTb ByTv nputamaHHi MeHedxepy. loeanb-
HUM BapiaHTOM Ans Uinen ynpaBniHCbKOT AifNbHOCTI € NOeAHaHHA Me-
HeXepCcbKknx pUc Ta nigepcbkux 3giGHoCcTeNn.

Po3pobka ocobucToro nnaHy po3BUTKY CNPUSTUME BUXOBAHHIO pUC
Ta SIKOCTEN, LU0 CMpUsoTb MiABULLEHHIO e(EeKTUBHOCTI ynpaBniHCbKOT
poboTu.

OCHOBHI IMOHATTA

MeHe0dxep

lNcuxonoeidyHa Kynbmypa

Skocmi meHedxepa, SKi ennnuearomb Ha yrpaeniHCbKy OisribHicmb
lMcuxonoeiyHi 30i6HocMi ma sKocmi, SKUMU MO8UHEH 805100imu MeHe-
oxep

IHmenekmyarnbHi 30i6HOCMi ma siKocmi, AKUMU MO8UHEH 80/100imu Me-
Hedxep

lNpocgpecitiHi 30i6HOCMi ma sKkocmi, SKUMU MOBUHEH 80s100imu MeHe-
oxep

CoujanbHi 30i6bHOCMIi Ma SKocmi, SKUMU MOBUHEH 805100imu MeHedXXep
Badu kepigHuka

Jlidep, xapakmepucmuku nidepa

Ocobucmuti nnaH po3gumky

MATAHHA

1. HaBepaiTb BU3HAYEHHS NOHATTA «MeHemxep»?

2. 3 SKMX KOMMOHEHTIB CKNaJaeTbCs MCUXOMOriYHa KynbTypa MeHe-
oxepa?

3. BusHauTe oauMHagusTb HaMBaXNUBILLMX SIKOCTEW MeHeaxepa, sKi
BMMVBaOTb Ha YNPaBiHCbKY AiANbHICTb.
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4. AkMMK NCUXONOriYHUMK 3AIOHOCTAMU Ta AKOCTAMM NMOBUHEH BOMozi-
M MeHexep?

5. AkuMK iHTenekTyanbHUMU 30i6HOCTAMU Ta SIKOCTSIMWU MOBUHEH BO-
noaitM meHemxep?

6. AxkMMun npodeciiHnMK 30iGHOCTAMU Ta AKOCTAMY NMOBUHEH BONOAITH
MeHemxep?

7. SAxvMu couianbHUMKM 30iBHOCTAMM Ta SKOCTSMU MOBUHEH BOOAITH
MeHexkep?

8. BusHauTe Bagu KepiBHMKA, siKi CMPUYUHAKTbL HEEe(EKTUBHE UM He-
YCNiLLHO KepYyBaHHSA.

9. ToSACHITb, B YOMY Nonsirae pisHULA MK MEHeIXXepom Ta nigepom?
10. Bu3Ha4yTe OCHOBHI xapakTepuctuku nigepa. fAkum, Ha Bawy aymky,
mae 6yTv nigep?

11. Bu3HauTe OCHOBHi mpaBuna, siki cnpusioTb po3pobLli ocobucToro
nnaHy po3BUTKY.
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KOHLIENUIA AIFOYOI OCOBMCTOCTI

JI1st po3yMiHHS CYTHOCTI Ta 3MICTY TPYAOBOTO IMPOIeCcy MOTPiOHO 30ce-
penuTH yBary Ha JIIO/MHI, SIKa MPALIOE, 1 CBOEIO MPALICIO CIPUSE BChOMY 3a-
rajJbHOMY XO/1y BUPOOHHYOIO MPOIeCy — Ha Jirouiii 0cOOUCTOCTI.

VY 1951 p. monoanii i mepcriekTuBHUHA BueHU Kaposs Boiitrna Bucmo-
BHUB 1JI€10 TIPO HEOOXiAHICTh Mi3HAHHS 1 BUBYCHHS JIFOAWHU SIK 330BHI, TaK 1
3cepeIuHM. 3a WOro MEPEKOHAHHSM, JIFOJUHA € KEAMHUM 00’ €KTOM, KN
HeoOXiHO Mi3HaBaTU 30BHI i 3cepeaunmy [82]. Oxuicio 3 NPOBIAHMX IIO-
3ULIH yueHHs 1po JioanHy € crBopeHHs: Moro Cesrictio Ilamnoro loanHoM
[MaBnom II koHMemii «1iF040i OCOOUCTOCTI», sIKa TPYHTYETHCS Ha aHami3i
CYIDKCHHS s JIiF0», a BIAIOBIJIHO Ii3HAKO caMOro cede i yepe3 Iie «iHIIo-
TO».

«$l — mpuumHa, s BU3HAIO ICHYBaHHS BKa3aHOI AiSIIBHOCTI, pyXy, a Ta-
KOXX BHUKJIMKAIO TOM YW IHIIMI pe3ynpTaT, — 3a3Hadae aBTop. — S € npu-
YHHOIO TOTO, IO Mii JWHAMI3M 3MIHCHIOE TICBHE iICHYBaHHS, SIKOTO JIOCI HE
Oyno». Taka HaykoBa iziest 1 po3poOiieHa koHueniis [98] € He YnM iHIIKUM
SIK ICHYBaHHSI TIOTJTUOJICHHS 3HAaHb MIPO JTIOMUHY 1 i1 )KUTTeAIsUTBHICTE. BoHa
CIIPUSIE PO3KPUTTIO MPOOJIEMH CIIBBIAHOMIEHHS OKPEMOTO 1 3araibHOTO,
CHHTE3Yy OKPEMOI'0 3HAHHS B LIIICHI YSBJICHHS Ta il 1 3HAXOAUTh CBOE Bi-
JI0OpakeHHsI B KaTeropii IUIICHOCTI, sika B Haylll PO NPAIo W JKUTTEis-
JILHICTh CHOTOJIHI CTAa€ MPOBIJHOI0. A 1€, Y CBOIO Yepry, Bi0OpakaeThCs
Ha CTOCYHKax y Hpoleci TPYJO0BOi MisUIBHOCTI, a TAKOXK MIXK YJICHAMH CyC-
1iTbCTBA B3araJii MO0 JOCSATHEHHS CYCHIIBHAX i 0COOMCTICHHX Iiineii'.

[TornuOneHHs 3HaHb MPO JIIOJMHY HMOBHHHO HTH B HAIPSMY KpaIioro
PO3YMIHHS JIOAWHU «3CEPEIMHN», TI0 CyTi — ii BoJdi U cBimomocTi. Taxwii
X1 BUpaXka€ CYyTHICTh JIFOIUHH Ta CYCIUIBCTBA, YMOBH X iCHYBaHHS 1
BHYTPIIIHIN 3MICT MisTIBHOCTI, CAMOPO3YMIHHS «KHTTS-B-TisUTEHOCTI», Cy-
CHTBHO-COMIANbHI 3B’ SI3KM, BUXITHAN MTOYATOK 1 €IMHY pEabHICTD JIFOACH-
KOi cyTHOCTI. [li/IXi/T 3yMOBIIIO€ aKTyaJbHICTh TMPOOIEMATHKH, KA PO3TIIS-
Jla€ 1HAMBIAyaldbHY OCOOWCTICTh 1 JKHUTTEHSUIBHICTD y Ii CTaBIEHHI [0
3arajbHOrO.

" Tyt i nani Buxopucrani komMenTapi [HCTHTYTY Ipakceoorii: auB. [58]. — mpuM. aBT.
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BuBuenns mpobiem 0ocoOHUCTOCTI MOTPiIOHO 3ailicHIOBaTH Ha (oHi Jisi-
JIBHOCTI JIOIMHY, SIKa POSBIIAETHCS Y BUMHKAX.

Y HaykoBOMY ITi3HaHHI L€l MPOOIEMAaTHKH Nepe10aYaeThes IEBHE PO-
3YMIHHS BUMHKIB JKUTTEISUILHOCTI JIFOIUHHY, MIJICCIPSIMOBAHOI TisSUTBHOCTI
JIHoJ/Iel 1010 TIEPETBOPEHHSI MPUPOAM 1 CYCHIUILCTBA, BIATBOPEHHS BUPOO-
HUIITBA, NPOJYKTHBHUX CHJI 1 CYCHIJIBHUX BIJIHOCHH, SIKI 3a0e3MedyroTh
CHPUHHATINBICTS y TBOPIHHI 1 CYCHIIBHOMY PO3BHTKY, CHOCIO iCHYBaHHs
camol JIFOIMHY 1 i 110901 CyTHOCTI y CTBOPEHHI SIK 3arajibHOro OJara, Tax i
Onara rpynu, pOJHHH, MiANPUEMCTBA, IePKaBH TOLIO.

[IpoBigHOIO TyT BUCTymHae mpans [77], HeoOXigHa s oOIamTyBaHHSI
3€MHOT'0 JKHTTS JIFOIUHU.

[IpunamToByIOYNCH 10 HABHUX 3aC00iB BUPOOHHIITBA, BCTYMAIOYH
y CYCHINIBHE XXHTTS, KOKHA JIIOJMHA [IEBHUMH CTOPOHAMH CBOTO OYTTH
— YU TO K Cy0’€KT BHUpPOOHHUITBA, YM TO SIK 00 €KT TOCHOJAPCHKO-
PO3MOPSAHUIIBKOT isUIBHOCTI — IIOCTA€ HOCIEM IHMX BIJHOCHH, 5K €
MEPBUHHUMU 1 )KUTTEBO HEOOXiMHUMH. IMeHYBaTH iX MOXKHA SIK MaTepi-
aJIbHI, XKUTTEBI BIJIHOCHMHU. POJIb JIIOJUHM T0JIITa€ B aKTUBHOMY H KpH-
THYHOMY X ocMucieHHi. L{i BinHOCHMHM crienudiqHO BigoOpaskaroThes
(YHKIIIOHAJIBHOIO JIISIIBHICTIO MO3KY, HEPBOBOI CUCTEMH JIIOJUHH 1 BHU-
CTYHAIOTh Yy BUJISIII MEPIIOOCHOBUA MOTUBIB 1i moBeiHKH. ColliaTbHUM
cyOCTpaTOM LHUX BITHOCHH € TIpalls, sKa BUCTYIAe BOJHOYAC YMOBOIO
3pOCTaHHS CTYIICHS CBOOOIM CYCHITBCTBA 1 JIOJUHU 110 BiTHOMICHHIO 10
NPUPOAM W CYCHIJIbCTBA, OCHOBOKO CBIIOMOTO KOHTPOJIIO CYCIUJIBCTBA
HaJl yMOBaMH CBOTO OYTTSL.

VY comianbHO-eKOHOMIYHHX, q)yHKuiOHanLHo TEXHOJIOTIYHHX Ta OpraHi-
3aLiiHO-yNPABIIHCHKHUX ACIIEKTAX NPALli 3aKIaJCHI MOTUBH XKUTTEAIIBHO-
CTI JIFOJMHA. Y 1(bOMY KOHTEKCTI CIIi/l BpaXOBYBATH, L0 HE JIHMLIE KaIliTaj, a
i kBaipikoBaHa poboya cuiia Bilirpae posib CTPATETIUHO BaXKIMBOTO YMH-
HUKA.

[ToTpiOHO MPHUIIIUTH 3HAYHY yBary TPhOM HPUHIMIIOBUM TEMaTHKaM,
SIKI TOPYIIYIOTh YMOBH Ipalli y CBITJII XpUCTUSHCHKOTO CEHCY TIpalli.

[Tepma npodiema — Ge3nocepeIHHOro NMpareaaBLs.

BoHa BHHUKAE, KOJIM MPALiBHUK YKJIAJA€ KOHTPAKT PO MPALIO 3 KOHK-
peTHHM TpanenaBieM. Ha 000X KOHTAaKTYIOUHMX BIUIMBA€E MEBHA KiIbKICTH
TepeyMoB, Ha SIKi aHi TMpaIliBHUK, aHi MpaleaaBels He MaoTh Oe3rmocepe-
JHBOTO BIUTUBY, ajie AKi YITKO OKPECIIOIOTh 3MICT TPYJAOBHX BiTHOCHH.
371e6iIpIIoro Mg mepeayMoBaMH PO3YMIIOTh MOJITHKY JEpXKaBH B Tamysi
npati. Li mepeayMoBu siKHalKpalle OKPEeC/IO0Th 3MIiCT CEHCY MpaLLi.

Apyra npo6iema — micust npaui.

Ilpawst y cucteMi CyCIiIbHAX BIIHOCHH M€ yBIHTH y Tak 3BaHy CHCTe-
MY «IIiTiCHOTO TLTaHyBaHHs». 1i CyIinbHe (QYHKIIOHYBaHHS Ma€ MOKIACTH
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Kpaii 6e3po0iTTIO 1 TT03a MEeKaMH OKPEMO B3ATHX JIep’KaB, TOOTO Y BCHOMY
cBiTi. Takum ymHOM MOXe OyTH BHpimeHa mpobiiema 3aiHATOCTI Ta MiXK-
HAPOJHOTO IMOJILTY Tpalli.

Tpers npobiiema — Karmitainy | rnpari.

Hana npoGiema CTOCY€ThCs TPAKTYBaHHsI KaIiTani3MOM JIFOJIMHH 1010
cyxynnocn MaTepianbHUX ypedesieHs ii npaui y npoaykuii. To6to «ep-
BHHHHH KalliTalli3M» CTaBHTb Ha OJIUH PIBEHb JIIOJMHY 1 MaTepialbHi Mpei-
Mmeru 11 npami. Lle cynepeunts rigHocti moaunu. [Ipobiema nopyumrye mu-
TaHHS NEPBUHHOCTI JIIOJMHH TIEPel «3HAPSIIM-KaIli TaToOM.

Teopis MapKCHCTCHKOTO KOJICKTHBI3MY, SIKa IPOTATOM TPUBAJIOTO Yacy
Oyna mominyrodoro y CPCP i kpaiHax — uieHax BapimaBcbKoro JOroBopy,
HE BH3HAYasa IEPBUHHICTD JIOIMHHU MEpel «3HapsisaM-Kamitaaom». Jlo-
JIUHA B I[bOMY CEHCI CTaBajla 3HAPSAAIM IIEHTpali30BaHOi eKoHOMiKH. Ha-
MIPUKIIAJ, Y BUMIAJIKY, KOJH PHHOK TOBAapiB 1 MOCIYT, HEOOXIAHUX JUIA Mij-
TPUMAHHS JKUTTEISUILHOCTI JIIOJMHU, MOBHICTIO KOHTPOJIOETHCS JepiKa-
BOIO, TiJ1 3arPO30I0 ONUHSIETHCS HEJOTOPKAHHICTD JIIOJAWHY 1 HAJIS)KHA HOMY
cBoOoza. ['iIHICTh JIIOAMHH, Y IBOMY Pa3i, TOPYLIYETHCSL.

«JIronuna, sika mparoe, € He TUIBKM BUPOOHUKOM TPOAYKIIi, a € OCHO-
BOIO, 5IKa B YCHOMY IIPOIIECi BAPOOHMIITBA Ma€ MEPIIICTh Tepe]] KariTariom»
[82].

31 3p0O3yMiTUM BUCBITICHHSIM 3HAUCHHS TpAIli A KOKHOI JIFOJUHA He-
00Xi/THO 3BepHYTH yBary Ha ii CyCIiIbHOTBOPYHI XapaKTep.

OCKIJBKH COIIATi30BaHICTh JIFOJCHKOI TPHUPOAM IHTETPATBHO OB sI-
3y€Tbes 3 OyAb-SKOI0 BHKOHYBAHOIO TPAICIO: «...IOpa3y BUpasHime Oa-
YIMO, SIK TIpars OJHI€l JIOJMHN MPHPOTHO MEPEIUITAEThCA 3 Mpareio iH-
mmx Jroaed. CrorogHi OifbIIe HiIX KOJNUCH «IIPAIIOBATH» — O3HAYAE
MPAIIOBATH 3 IHIIMMH 1 TIPALIOBATH JUIsl IHIINX, O3Ha4a€ POOUTH MIOCH JUIs
Korochy [86].

3aKiuK, Moo JT0au POOHUIN 3eMIt0 OO0l MOKIPHOI, HOCHTh HEOIHO-
pa3oBuil 1 mocTiHMK XapakTep. A BiATak, He MOTPiIOHO POOUTH HIOCH
caMOMy, KOJIM pa3oM i3 KHMCh TpaIkoent. «IIpobaema mpaui (...) mae
OJIHY XapaKTepHy PHCY, sika B TOH K€ 4ac € 1 BUMOI0I0, i MPOrpamoro;
s puca — ii comigapuicts (...). ComizapHicTh pisHUMH ILIAXaAMU BIIH-
caHa y npupony Jrojackkoi mpaumi. Lle myx yHiBepcanizmy, skuil crimpa-
€ThCS B OCHOBHOMY Ha PIBHICTh HApOMIB i piBHICTH mroxeit (...). Ile €
TaKoX IyX T'yMaHi3My, IO HaMara€TbCs PO3BHBATH BCINIAKI MOTEHIIIHI
3110HOCTI JTIOJUHH, SIK MaTepiaibHi, Tak 1 TyXoBHI. TO €, BpemITi-pemT,
IyX CIJIBHOTIY [82].

[Mpanst BigkpuBae sojel st iHIKX. Byaydn 3araibHO/IEBOIO TIPUUH-
HOIO JUIi BUHUKHEHHS CIIBHOCTI, 3 METOI0 peaisailii Jo0pux crpaB BOHA
€HaE 3 co0OK0 0Ci0, sIKi ICHYFOTh Topsif 13 Hero. loann Ilasno 11 Bu3HAUUB
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ACIeKTH CYCHUIBHOTBOPYOi (QyHKIIT mpari: «bepydn ydacTs y crpasi TBo-
pIi, mparst y cayx0i J1r000Bi 0 TIOAMHU COJIiTapHa TaKOX CITIBIIpaIi 3 iH-
LIMMHU — B32€EMHO TPOHHKAIOYMMHU 1 JIOMOBHIOWOYNMH T1. JIume iHTerpasib-
HE IIO€JHAHHS THUX O3HAK Mpall B Teopii 1 MpakTUIi AacTb 3MOTY
1oOyyBaTH CIIPaBXKHIO CIIJIBHOTY 0Ci0, «communic personarumy i3 borom
1 JTFOJIBMH, a Yepe3 1e 3p00UTH MOXKIIMBHM PO3KBIT Cy0’ €KTUBHOCTI JIFOJICh-
KOi ocobu uepes mparro» [97].

PE3IOME

TlroanHa, «paitoda ocobuCTiCTb» CNpUSiE XOAY BCbOro BMPOBHUYOro
npotecy. Takiin dinocodcbknii KoHLenNLii 6yny npuceayeHi npaui 6ara-
TbOX BYEHUX, OOHUM 3 kX € Kaponb Bontuna. JllognHa Ta i Xutteai-
ANbHICTb € EAMHMMM 06’ €KTaMK, siki HeOBXiAHO NisHaBaTU MaKCUManbHO
rmmnboko, AeTanbHoO, a came: siK 30BHi, Tak i 3cepeanHu. HeobxigHo ni-
3HaBaTUW MOACLKY BOSIO i CBIAOMICTb, ii CTaBMNEHHS!, BiQHOLIEHHS [0 3a-
ranbHoro.

HeobxigHicTb AocnigXeHb y AaHOMY HanpsiMKy TakoX 3yMOBreHa
NPUPOAHOI NOTPeboto NoAMHKN Y NpaLi, B AKiM | 3aknageHi MOTUBM XUT-
TEAIANbHOCTI NIOANHN.

3 npaueto NoB’A3yl0Tb TPWM NPUHLMMOBI Npobnemu: npauenasus,
Micus npaui, kanitany i npaui.

BHacnigok ix nocTynoBoro BUPILLEHHS, Ha nepLue MicLue BUXOAUTb
«MepLicTb MANHY Nepea Kanitanomy». | npaus BXe HOCUTb CyCniNbHO-
TBOpYMM XxapakTep. BoHa MOpoAXye MOHATTA «ConigapHOCTI» noaen
npaui, WO CTaHOBWUTb CbOrogHi npegmeT GaraTbOx HayKOBWUX AOCHi-
DXKEHb.

OCHOBHI IMOHATTSA

[itoya ocobucmicmb

JTrodcbka eornis i nodcbka ceidomicms
lNpobnemu ocobucmocmi

lMpaus

lMepwomomusu ntodckbKoi noeediHKU
lMpobnema npauyedasus

lpobnema micys npaui

lpobnema kanimany i npayi
lNepsuHHicmb mroOUHU reped Kanimanom
ConidapHicmb model npauji
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MATAHHA

1. BusHayTe NoHATTS «Aito4a 0COOUCTICTbY.

2. Uo, Ha aymKy BaraTbOx BYEHUX, € EAUHUM OB’EKTOM, SKOro Heob-
XiAHO Ni3HaBaTW SK 30BHi, TaK i 3cepeanHn?

3. B pamkax sikoro YsHHuMKa HeobxigHO BMBYATU Npobrnemun ocobucrto-
cTi?

4. BunsHa4yTe OCHOBHI NpU3HaYeHHsa npadi.

5. SAki TP NPUHLMNOBI TeMaTuky (MPobiemm) NOopyLLYIOTb YMOBU NpaLi?
6. Lo € nepBMHHMM: MoavHa Nepes kanitanom 4v kanitan nepepg nto-
ONHO?

7. B yomy nonsirae po3yMmiHHsi «conigapHOCTi noaen npawi»?
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YNPABJIIHHA KOH®JIIKTHOKO CUTYALLIEHO

B ympaBmiHCBKiHT HisTBHOCTI PO3B’s3aHHSA KOH(QIIIKTIB (BiX JarT.
conflictus — 31TKHEHHS), TOOTO PO3B’s3aHHS 3ITKHEHB NMPOTHICKHUX HTE-
peciB, MOTTAIB 1 TparHEeHb Ma€ MOBCSIKACHHE 3HadYeHHs. Cepiio3Hi po30ixk-
HOCTI, TOCTP1 CYTEPEUKH, SIKi 1HOJII BUHUKAIOTh, TIPU3BOIATH A0 OOPOTHOH 1
MOJKYTh CIIPHYMHIOBATH HeOaXaHi SBUIIIA.

[TpoTndOPCTBO i CynepeyHOCTi MiXK JIII0YMMH CHJIaMu Y Oi3Heci, 0co0-
JIMBO Ha WOTO paHHIW CTajii, 3yMOBJICHI XapaKTepoM JisUIbHOCTI i oOcTa-
BUHAMHU, SIKI CYNPOBOJDKYIOTH LIIO JiSUIBHICTH, cepamMy BIUIMBY 1 MPOTH-
CTOSIHHSI OMO3UIIIMHUX CHII.

Menemkepy HEOOXiIHO BpaXxOBYBATH, 10 MPUYHMHA 3aPODKEHHST KOH]-
JIKTY B TNOJAJIBIIOMY BHCTYIA€ TOJOBHOI €HEPreTHYHOIO CHIIOI0 3arocT-
PCHHs CYNIePEYHOCTEH, [IParHeHb, BYMHKIB 1 il MPOTHOOPYMX CTOPIH, 110
po3BuBarOThCsL. IIpakTiKa CBifMTE, WO BIPOIOBK PO3BUTKY KOH(I)JIIKTI/I
OesnepepBHO  TPaHCYOPMYIOTbCSL Y HANpPAMy KyJbMiHALID i PO3B’S3KM.
[Tpuyomy 3arajbHUM JDKEPEIOM 3MICTOBHOCTI KOHQUIIKTY € CYNepedHOCTI
COLIABHOTO CBiTYy. BOHM OIOCEpeaKOBaHO MPOSBISIOTHCS Y JIIOACBKHX
B3a€EMHUHAX, B3ATUX Y MOBHOTI 1 CBOEPITHOCTI MiAIPHEMHHUIIBKOI TiSUTBHOCTI
1 HOUTICHOCTI pyXy A0 pe3yibTaTy. Takok BOHH OOYMOBIICHI ITyXOBHO-
JYIICBHOI, IHTENICKTYaJIbHOO, TIICCHOK CBOEPIAHICTIO KOHIIKTYOUHX.

Hoisi GaraTbOX MEHE/DKEPIB B OCHOBI KOH(IIKTY MOXKE 3HAXOLMTHCS
NPOTHPIYYS MK CYTHICTIO, MOXJIMBOCTSMHU IIANPUEMHUITBA | KOHKPET-
HUM OYyTTSIM JIIOJIMHHU, CYTHICTIO HOTO BHYTPIIIHBOTO CBITY, BiAUYKEHOIO
PCATBHICTIO CBIOMOCTI 1 MiJCBIIOMOCTi, Oi0JIOTIYHOTO 1 COLIANBHOTO Yy
JO/ICKiH pupoai. TodTo, 0coOuuBY yBary y JIisuIbHOCTI MEHEKEPIB CIIijg
MPUIUTATH cy0’€KTHBHOMY CBITY 1HIWBiZA, OCKUTBKH KOH(MIIKT, 10 BUHH-
Ka€, 3yMOBIICHUH K CBiJOMOIO HECYMICHICTIO IHIWBIAyaJIbHUX HaMipiB i
iHTEepeciB MPOTUIIFOYNX CTOPIH, TaK 1 CYNEPEUHICTIO Mi3HABATbHUX CTpaTe-
Tiif, SKi BUKOPHCTOBYIOTh CTOPOHM NPHU BHUPIIICHHI MpoOieM, 0 MaroTh
3HAYCHHS JJI51 000X CTOPIH.

Konduikr — konkypyrouya 00poTh0a, sika BUHHKA€E uepe3 aediluT
BJIAJIU, CTATyCy Yd 3ac00iB, HCOOXITHUX JJIsl 33I0OBOJICHHS I[IHHOCTEH, 3a3i-
XaHb 1 JloMaraHb, 1 sika repepdavae HEWTpalizallifo, yTUCHEHHS YW 3HU-
LIEHHS IJIeH CYyNepHUKIB, a iHOAl iX camuX. [Ipu 11boMy ci1ij] pO3pi3HATH:
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1. Kor(mikT 5K 3aci0 AOCATHEHHS MIEBHOTO PE3yJIbTATY.

2. KoH(}ITIKT SK CaMOIIiITb.

[Mepiumii, Tak 3BaHui peaqicTHUHUNA KOH(IIIKT, SIK TPaBHUIIO, CTUMYJIbO-
BaHMW HAMIpOM JIOCSTHYTH TIEBHHUX IUIed. SIKIIO MEHekepy HaaaeTbes
HEaJICKBATHICTh 3aCTOCOBYBAHHS 3aC00IB 3 OTPUMAHHSIM 0a)KaHOTO PE3yIib-
TaTy, TO MOXKE 3’ SIBUTUCH aJIbTEPHATUBA BiJl KOHKYPYIOYOi CTOpOHH. [HIIMiA
TUI KOH(JIIIKTIB 3yMOBJICHUH HEOOXIIHICTIO 3HATTS HANPY)KEHHSI B 000X UM
B OJHI€T 3 KOH(IIKTYIOUMX CTOPiH. AJIBTEPHATHBHI MiJIXOIU TYT CTOCYIOTh-
cs1 JMIIe BUOOPY NMPOTHBHUKA TIPH 3HATTI HALPYIKECHHSL.

EmoriiiHa BopoKicTh 1 MOmiOHI 10 Hei SBHINA, aHTATOHI3M B3aEMOIII 3a
TUTIOM OOpOTHOM 1 BTPYYaHHS y CIIPAaBU MPOTHOOPYOI CTOPOHU 3 METOO J0-
CSATHEHHS KOHKYPYIOUHX IIiJIed MOYKE COPHYMHHTH arpeCHBHICTD TOBEIIHKH,
y fAKiff IHAMBIAM, TPYIIH, OpraHizallii, Halil, KpaiHu, MOMTHYHI MapTii y KOH-
Kypyro4iif MaHepi MparHyTh AOCSTHEHHS OZHI€T 1 Ti€i caMoi MeTH, BIUTUBAIO-
un Ha 06pa3 Aii cy6’exra, MOAM(IKYIOUN Ui KOHTPOIIOKUN HOTO MOBE/IHKY,
YCTaHOBKH, IOYYTTS i LLiJli, MOTHBOBAHO Oa)karO4y BUIDATH, nepeﬂ6aqa10lu/1
HCTaTHBHY B3a€MO3AIICXKHICTh LiICH 1 3ITKHEHHS HECYMICHUX i,

[ToBeninka MeHemkepa y KOH(MIIKTHIN cHUTyarii MoKe 3aiexaTH Bil
CHPSIMOBAHOCTI KOH(MJIIKTY 1 BUSIBIISITUCS Y BUIJIS/I KOOIIEPATHBHOTO 1 KOH-
KypPEHTHOT'O BILIHBY.

KepiBHUK, SKUH AOTPUMYETHCS IIEPIIOrO THUITY MOBEIIHKH, CXWIBHUI
MTO3UTHUBHO OIIHIOBATH YCIIXH IHIIOTO, TIOJETIINTH BUKOHAHHS HOTO Mii,
TOIIIO, TOOTO BCUIAKO BUSBIISITH KOOIIEPATHBHI [Tii. XapaKTepHUM UIS IIOTO
TUIy € BHCOKA B3a€MO3AJIC)KHICTh HMOBIPHOCTEH TOCATHEHHS LTl CTOPO-
HaMH. Y 3B’A3Ky 3 IIMM XapaKTepHOIO CTa€ CIIOHYKaJbHA BIIACTHBICTDH
CIIpUSHHS peartizallii HaMipiB mapTHEpa, 1 THM CaMHUM — CBOIX.

[Tpu npyromy, KOHKYpyHOUOMY THII TOBEIIHKH, MEHEIKep oOHpae
MPOTUAIIOYY TMO3MIII0: HEraTHBHO CTaBUTHCS JIO YCIIIXIB IHINOrO, OJIOKYy€E
foro mii i BiTOprae MOXJIMBI anbTepHaTuBU. L{eil THI MOBEAIHKY YacTilie
3a BCE BHSIBIIETHCS TOJI, KOJIM HMOBIPHOCTI JIOCSTHEHHS IIUJIeH MEHEIKe-
pamu 00CPHEHO B3a€MOIIOB SI3aHI: YCIIX OJHOIO TATHE OPA3Ky IHLIOTO.

IlpakTrka CBIAYHMTH, WO Y PEAIbHOMY XUTTI MOMKIUBA I TPETs CUTYa-
LLisl, KOJIX PO3BUBAIOTBCS | KOHKYPEHTHI, i KOOHCpaTI/IBHl BIJIHOCHHH, TOOTO
BUHHUKA€ «3MilllaHa MOTHBAIIisD, KOJIM MOMIIMBO 1 Te, i iHILE, KOJIM Tepe-
IUTITAlOTHCS 1 KOOTIEPATHBHI, i KOHKYPEHTHI IHTEpECH.

Y npomy 3B’sI3Ky MEHEDKEpaM CIIiJ BpaXOBYBATH JIif0 3aKOHY COIliaib-
HUX BigHOCHH. Llei 3aK0H CTBEpKye, 0 XapaKTepHi MPOLECH U eeKTH,
00yMOBJICHI JaHWM THUIIOM COI[IaJIbHOTO BiJHOIICHHS, MAaOTh TEHACHIIIIO
MOCWJTIOBATH THI COLIIAJILHOT'O BiJTHOILICHHS, IO TX CHPUYMHHUB.

JocipkenHst KOHQIIIKTIB MOKe OyTH MPOBEJEHE y JIBOX acleKTax: IIHpO-
KOMY 1 OUIBIII By3bKOMY. Y IIMPOKOMY aCIeKTi 1o polJieMy MOXKHA TPaKTyBa-
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TH SIK TIOCITIIOBHY 3MiHYy TEBHUX CTaii 1 €TamiB, SKi XapaKTepH3yIOTh MPOIEC
PO3rOpTaHHs KOH(IIKTIB Yy BCIii MiAMPHEMHAIBKIA AisuTbHOCTI. Mu %K posris-
HEMO TPOOIIeMYy Y By#KUIOMY IUTaHI, BUXOJSYH 3 cy6 €KTUBHOT'O CBITY IHIHBIA
SIK WIeHA TPYIH 1 «CYKYITHOT JIFOJJUHN», TOOTO BCI€T TPyIH B L[IIIOMY, PO3BHBAIO-
Y{ YMiHHS [IOTIePEPKYBATH, 3JIa/PKYBaTH Pi3HI MDKOCOOUCTICHI KOHQITIKTH Ce-
Ppex criBpOOITHHKIB KOJIEKTHBY i 3arobirati iXHboMy BUHHKHEHHIO.

4.1. TEPEOKOH®JIIKTU | [TPUYUHN KOHOJIIKTIB

SIK CBITYMTH MPaKTHKA, NEPESAKOH(IIIKTHA CUTYaIlisi MOYKE BUHH-
KHYTH Y BHII3JIKax, SIKIIO MPaIiBHUK IEPEKOHYEThCS, 1110 Yepe3 MeBHi il Kepi-
BHHKA CTBOPIOETHCSI 00CTaHOBKA, Y sIKiil HE MOXYTh OyTH 3aJIOBOJICHI KOHKpe-
THI TIOTpeOH 1 NparHeHHs npamniBHUKa. AOO HaBIIAKHW, Yepe3 HECHPOMOXKHICTb
KOJIGKTUBY 3a0€3[1€UNTH BUKOHAHHS 3aBJlaHb, 10 J1aB KEPIBHUK, YHEMOKIIMB-
JIFOETBCS JIOCSITHEHHsT €()eKTHBHOCTI B YIIPaBIIHCHKIH aisubHOCTI. Yacrinie 3a
BCE, MIDKOCOOHMCTICHA KOH(I)JIiKTHa CHTYyallisi CTBOPIOETBCS 38 YMOB HECYMiCHO-
CTi 31aTHOCTEH, MOTHBIB i L{iJIeH ALUILHOCTI OKPEMHX NPALIBHKKIB [75].

KoHmikT, KMl BUHHK, BiIOWBA€THCS HA NISUIBHOCTI JIFOJHHH, 3yMOB-
JIFO€ 3HAYHE 3HIKEHHS NPOAYKTUBHOCTI mpaui. [loTpamisatoun y KoH)IIKT-
Hy CHTYyaIlif0, IPALiBHUK MepedyBae y CTaHi eMOMIHHOI HAIPYyTH, HEPBOBO-
T'O po3ianry, nepeknBaHb. BiH mepexirtoyae cBOIO AisIbHICTH Ha OOPOTHOY 3
peaJbHUMHM YU YSIBHUMH TIEPETIOHAMH, BIIA/IAI0UM B OCOOJIMBHN IICUXIYHUHA
cTaH — (pycTpallito, sika 0e3MocepeIHbO OB’ 3aHa 3 TUIIOM HEPBOBOI CH-
CTEMHU IpALliBHUKA 1 MOYKE BUSIBJISITHCS Y BADOOHUYMX YMOBaX:

e pu aKTHBHIN (opmi Aii — y BUINISAIL THIBY, TpyOOCTi, 37100HOCTI
TOLIO;

® [IpM NACUBHIA — Yy BUIJBI MiJBHUIICHOTO TOYYTTSI CMYTKY, BiJ4alo,
0e3CcIIA, HeBipH Y CIIpaBeTHBI HaMipy KEPiBHUIITBA.

Leit ctaH MOKe TIPOSIBIIATHCH 1 Y BUTIISI TEPIUMOCTI, Ha4e O TO Cro-
KOIO, aJie BOAHOYAC, IHTEHCUBHIIIO! BHYTPIITHBOI JisTBHOCTI 3 TOCATHCHHS
IiJIeH, HaBITh SKIIO BOHU OE3KOPUCHI ¥ IIKiAIHBI.

[Tpu aktuBHiA Gopmi ¢pycrparii, il npaiiBHAKa COPSIMOBaHI Ha Te,
o0 Oyab-sIKMMH METOJAaMH BHI'PATH CBOIO CIIPaBy YM HOMCTHTHCS BHHY-
BATLIO HEBJAul. Y LUX BHIAJAKaX HAM KePye MOYYTTs YPAKEHOIo CaMo-
r00CTBa, HE3a/J0BONICHOCTL. Lle BUSBISETBCS y pl3HOMaH1THI/IX cKaprax, a
IHOZI # B QHOHIMHMX JIMCTaX, y 3ally4eHHi Ha CBiii ik CriBuyBarO4uX, y
JeMarorivHux Bupasax i nosexinii. Ilix yac koHIIKTY po3biKHOCTI HAOY-
BalOTH (DOPMHU JIIOBUX | NPHHIMIIOBHX, yBara akUCHTYETbCS 1 HA ySIBHUX
TPY/HOIIAX 1 HA PEabHUX YCKIIQJIHEHHSX Y JISUTbHOCTI KOJICKTUBY, a Lie 1I1e
OiTTBIIIe 3aBYaIbOBYE CIIPABKHIO MPHYUHY KOHDIIKTY.
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Midoutorizaitiss Mi)KOCOOUCTICHUX BIAHOCHH € Crelu(iqHO0 Ul Cy-
YaCHHUX 3aKOPJIOHHHX IOCII/KeHb, OCOOJIMBO PAAMKAIBHUX il HAMpPsIMIB,
SIKI CTAHOBJIATH MIDKOCOOMCTICHI BIIHOCHHHU SIK €IUHY COIIaJbHY pealib-
HiCcTb. PeanbHicTh e HOpM, posied, popMalIbHUX BiJTHOCHH BBa)KAEThCS He-
BH3HAYCHOIO, NPOCTO YABHOI0. BoHa siBjise cOGO0I0 JCIIO PYTHHHE, L0 HE
Mae caMoCTiiHOi ouinky. Iligmaoun cymHIBY CHIY 00’€KTHBHHX, Pi3HHX
COMIANBHHX BIAHOCHH, Ii COMIONOriHI KOHUEMII] CTBOPIOIOTH KapTHHY pe-
AJIBHOCTI, CIa0KOCTI IIMX BIJIHOCHH, MOXIIMBOCTI IepedyayBaTH ixX 3a Jio-
MIOMOTOI0 CYTO TICUXOJIOTIYHHX METO/IIB.

Jleski Teopil KOJIEKTUBY MOYKHA PO3TIIAAATH K «CBOEPIIHY KOHIICIIIIIIO
TpyTOBOi AWHAMIKW». 3aKiTajicHa B OCHOBY IIi€i KOHICTIIi ies BHYTpImI-
HBOTPYIHOBOI B3aeMoii (i BiAMOBiAHI 1 METOAM TPYIOBOI TUCKYCIi, BKIO-
YEHOTO CIOCTEPE)KEHHS TOIIO) JAl0Th 3MOTY HE JIUIIE IIJTiTHO JOCIiIKyBa-
TH 3MIHM Yy TpyHi, MEXaHI3MH 3rypTOBaHOCTi, 00’eqHaHHs (3roau) i
KOH(JIIKTIB, TPYNIOBOTO BIUIMBY 1 PillleHb, KEPIBHUITBA 1 JIiJIEPCTBA, a i BU-
pilllyBaTH MOB’sI3aHi 3 IMM CEepHO3HI NPHUKJIA/IHI 3aBJJaHHS.

VY pamKax rpynoBoi AUHAMIKH YCHIIITHO PO3po0JIsieThes podiiemMa BIo-
CKOHAJICHHSI CTHJIIO 1 METO/IiB poOOTH Ta KEpiBHUIITBA, MOTHBALIH, Opi€H-
TaIliii, TOBEMIHKH 1 JisUTBHOCTI, ONTHMi3allii B3aEMOBIJIHOCHH KCpiBHUKA 3
IpyYIIOIO.

[MprumHaMu MIKOCOOHMCTICHUX KOH(MIIKTIB BUIIOTO TOPSIIKY MOXYTh
OyTu:

1. HoBuii cTHIIb 1 METOAM KEPiBHUIITBA, IO BIAPI3HAIOTHCS Bill THX, SIKi
3aCTOCOBYBAJIHCH ITOTIEPEIHIM KEPIBHUKOM, 1 IIe MOXKE CIIPHYUHHUTH MIPOTH-
Zi0 3 OOKy MeBHO{ YaCTHHH MPALiBHUKIB.

2.BikoBuil 1IeH3 KEpIBHUKIB PI3HOTO PIBHS YMHPABIIHHSA MOXKE CTaTH
MIPUYMHOI0 HEOaXKaHHS YU HEPO3YMIHHS OJMH OJHOTO IIijl Yac BUPIIICHHS
JIJIOBUX THTaHb, & TAKOX OCOOMCTOI HENPHUSA3HI W YCKJIAIHCHb Y B3aEMO-
BiJITHOCHHAX.

3.TIpoTHCTOSIHHS KepiBHUKA KOJEKTHUBY, HOTO HEBMIiHHS 1 HeOa)kaHHs
30JIM3UTHCS 3 HePOPMAITLHUMH JIiIEPaMH.

4.BifcyTHICTh YITKOCTI 1 KOHKPETHKH Yy PO3IOJUI Cdep AisuIbHOCTI,
mpaB, 000B’sI3KiB, BiINIOBIJAIEHOCTI MPAIIBHUKIB 1 PIBHS OTUIATH TIPALIi.

Binpmm 4gitko BUpa)keHNI €KOHOMIYHHHN Ti/IXiT BOJi€ 6aratboM 0COOMCTOC-
TSIM, 3aTATHYBIIN JIO KOHQIIKTIB iHIMX OCOOHMCTOCTEH, 3aiiMaTi HEHTpaiIbHy
no3utito. HeWTpanpHICTh %Ke € Hi 9iM 1HIINM, SIK yTPUMAHHSIM BiJl iHTepBEHII1,
BiJI BTpy4aHHs y XiZl 00poThOH HIIMX. 3p0O3yMLII0, 110 1H/MBIJ] HE 3aBiKIIH 30e-
pirae HeHTpaiTeT, ampKe AyMae, HIOU 111 60poThOa BeneThCa HaBiTh Oe3 Horo
y4acti. HemuHy4nm 3110M 15151 HBOTO Hactiiie OyBae cama 00poTh0a abo Takui,
a He iHIM, Ti XiJ; a nepeBakKyBaHHsI Yallll IEpeMOr Ha TOH a0 1HIIMH Oik
OyBae NpH 1IbOMY JIOCUTbH BaXKJIMBHUM IIPH CITIBCTAaBJICHHI 3 BUTpaTaMH iHTepBe-
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urii. Tomi MiHIMI3aIs IHTEPBEHIII TaKOX Mae OOIPYHTYBaHHSA. 3rOJIOM CTa€
SICHO, IO y il 60poTHOi TICBHY MEpeBary Mae Ta, a He 1HIIIA CTOPOHA, IO 10-
CHTb JIOPEYHO JUIsl TPEThOI CTOPOHH, SIKA YTPHMYETECS BiJ{ IHTEPBEHILi 1 10CsH-
rae cBO€l METH 3 MIHIMAIILHUMH BUTpPaTaMH.

Tak 4n iHaKwe JOCHTH TOTO, 1O HEHTPalbHUIT IHAMBIL HEe Oepe y4acTi
y 6opors0i. InTepBeHwii 3 60Ky IHIMBIIa HEMae, aie 1HrepeHu1;1 HasiBHA
came TOMY, IO € PIlICHHs He BTPYYaTHCs, ajuke HOro PIlieHHsl, HOro raib-
MYBaHHS IOPHUBY BTPYTHUTHUCH € JIOBIJIBHUM IMITYJIECOM.

Lle crpumyBaHHS Bifirpa€ poiib CICHialbHOTO BCTAHOBJICHHS IEPEro-
HU, /DK YCBIIOMIICHHS MOXIIUBOCTI BTPYTUTHCS HE3aJICKHO Bill CHMITATIi
cy0’eKTa CTBOPIOE TIEBHY CHPSIMOBaHY HANpyTy, IIEBHUI MOPHB JI0 Aii Ha-
30BHI, /10 iHTepBeHIii. ToMy iHTepeHIlis HasiBHA Y KOKHOMY BHITAJKY, KON
YXBaJICHO [OCTAHOBY YTPUMYBATHCS Bifl iHTEpBeHIlii, a0u Oy/iM yMOBH MO-
JIJIMBOCTI i 3MIHCHEHHA. AJKe SIKIIO TOH, XTO BHPIIINB 3aJUIIUTHCS HEHT-
palibHUM, HE MIT BIUIMHYTH Ha XiJ 00pOThOH, TO, 3pO3yMiJI0, LIe HE € KO-
10Ch ()OPMOIO yUacTi y JAHOMY 3iTKHCHHI.

[oBopuTH 1o aKTUUHY MPAKTHYHY Y4acThb y O0poThOI 4n 1po JilicHy
NPAKTHYHY y4acTh AOLLILHO y TOMY BUIIA/IKY, KOJIX MA€ MiCLe IHFepeHLLs,
xo4a 0 i 6e3 IHTEPBEHLIITL. Y TOMy CaMOMy BHIIAJIKY, KOJIH Ma€ MiCLe TAKOXK
1 IHTEPBEHIIisl, MOXKHA, KPiM TOr0, FOBOPHUTH PO Ji€BY, aKTHBHY, AMHAMIY-
HY 44 e(eKTHBHY y4acTb. Y OyIb-sKOMY BHIIQJIKy Li ABI CHUTyawii ciif Te-
PMIHOJIOTIYHO BiPi3HATH, OCKLUTEKA BOHHU BiJPi3HAIOTHCS 332 CBOEIO CYTHIC-
TIO Ta 3MICTOM.

Tolt, xT0 BTpy4aeTscsi 6e3 iHTepBeHIl, 6epe y O0poThOi MPaKTUIHY
yuacts de facto, iHIIUMH clioBaMH — AIHCHY MPaKTHYHY y4acTh, ajie I
y4acTh macWBHA. Tak, MACHBHY yYacTh CJiJ BIAPI3HATH BiJ BIACYTHOCTI
Oynap-sikoi npakTuyHoi yuacTi. He Oepe npaktuunoi yyacti y 60poTh0i TOH,
BiJl KOTO HE 3aJeXKHTh PO3BUTOK CYINEPHHITBA, XO4a BIH MOXKE KOMYCh
cniBuyBaTH, BOOJIBATH 3a NEeBHUH BHXiJ OopoThOu. Takuit cy0’ekT He €
HEWTpaJbHUM, X04a T0/1i0HO 70 HEeHTpaIbHOrO HE Oepe aKTHBHOI y4acTi y
60pots0i. [Ipote, HelTpanbHull Cy0’eKT Oepe NMpaKkTUUHY, AIHCHY Yy4acThb Y
00poTHOI, X0Ua i MACUBHY, MK TUM SIK IHAMBII, (I3UIHO HE MAE MOMKIIUBO-
cTi, He Oepe y 60poTHOI HABITH TaKOI YACTKH y4acTi.

4.2. JIATHOCTUKA ONHAMIKUA KOH®JIIKTIB

V¥ cyuacHiii crpaterii KOHIIKTHOT O00pOTEOM (KOH]IIIKTOIIO-
risl) HeoOXiTHO 3HATH Ta BUKOPUCTOBYBATH TaKi IMOHATTS — Jiara3oH J0-
nyctumux Aii (/1) ta rpanuns qonyctumux aid (M), mo He nepesu-
mrye npuoan3Ho 60 % Bij HOBHOTO MEPEMOXKHOTO YCIIIXY.



38 €.l. XopakiBcbkui, H0.B. BorosiBneHcbka, T.M. Mpabap

Ha nouyaTky po3sriisitHeMo 30HY KOH(IIIKTY, KOH(UIIKTHY B3a€MO/Iit0, Ha-
MaraHHs, peTeH3ii, OYiKyBaHHS.

30Ha KOH(JIIKTY — 11e 00J1aCTh, Jic peali3yeThCsl KOH(IIIKTHA B3a€MOTIsL.
Po3risiHeMO npuKIia, SIKHA UTFOCTPYE 30HY KoH(IIikTy (puc. 4.1).

B] a AI
A B

B2 b A2
Puc. 4.1. 3ona KOHDITIKTY

VY naHiii cxeMi 4 i B — AUISHKY CYCIifiB, a JiHisT — a — b — odimiiiHa
po3MexxyBaibHa JiHis. JliHis B; — B, BUpakae NpeTeHs3ilo JayHuka B 1o
CBOTO Cycija, BiMoBiaHO JiHisA A; — A, Bupaxae npetensito 4 no B. Bin-
TIOBIJTHO JI0 IIbOTO 3aIITPUXOBaHa 00JIACTB 1 € 30HOI0 KOHQIIIKTY.

3BUYaliHO, TEPMIH «30Ha» BUKOPHUCTOBYETHCS (irypanbHO, ajke Ie
He reorpadiuyHuil un Oyab-skuil iHmmi npoctip. Lle Ta obmacts, y Me-
JKax Kol 30Ha KOHQIIKTY MiK 4 1 B poOUTh IXHI CTOCYHKH HaIpy>KCHH-
MU, a Jii — B3a€EMOBHKIIOYHUMH. 3a MeKaMu Ii€l 30HH 4 1 B MOXYyTh
HE MaTH OJUH JI0 OJHOTO JKOAHUX (MPUHAWMHI OOTPYHTOBAHHX ) MPETCH-
3iH, AKmo iX KOHQIIKT He mepepic y chepy MiIKOCOOHUCTICHOTO MPOTH-
cTostHHs. B 11bOMY BHMajKy 30Ha KOH(IIKTY MOKpHUBae co0OI BCi CTO-
ponn B3aemoBigHocuH Mik 4 i B. Toxi posnounnaerses 60porThba 10
BCbOMY (POHTY, BiliHa HA B3a€MHE 3HHULICHHS, IPUIOMY 4acCTO 3 BHKO-
PUCTaHHSM yCiX HasBHHMX 3ac00iB.

30oHa KOHQIIIKTY — HpeAMeTHA 00J1acTh, B AKIH JUKEperIo KOHQIIKTY €
pealibHOK OCHOBOO MEPETBOPCHHS il A 1 B y MPOTHIII0, TOOTO 30HA KOH-
¢nixmy — 1ie Taka 30Ha, B SKiH Jpkepeso KOH(IIKTY Moxe OyTH yCBiOM-
JICHE SIK HOTO OOTpYHTYBaHHS.

Y noBeninni cyd’ekTy KOH(IIIKTY € MpUHAWMHI 7Bl CKJIaJI0Bi:

1. Ilparaenns g0 nepemoru (A4, — 30BHINIHS CKJIAZOBa), I YOTO BU-
KOPHCTOBYEThCS BUTPAIIHA TAKTHKA, TEXHIKA 1 METO/IUKA.

2. Bbos3MHBICTh CIPUYMHUTH HEBHUIIPABHOI ITKOIU OMMKHBOMY — CTPH-
MYIOUHH YUHHUK (A, — BHYTPILIHS CKIIaI0BA).

YuM Baromimia nepia ckjiagoBa, THM NPOAYKTUBHIIIE JOCATHEHHS BH-
X1JTHOT 1)1l — repeMoru. 3 1HIIOro OOKY, YMM BIUIMBOBIIIA JIpyTra CKIJIA/I0-
Ba, TUM JIOCSITHEHHS! IIEPEMOTH POG/IeMaTHYHILLIe.

Momusayiiina cmpykmypa NismbHOCTI Cy0’exTa KOH(IIKTY 3a1a€ThCs
SIK CITIBBIJJHOILICHHS 30BHILIHBOI 1 BHYTPIIIHBOI CKJIa70BOi. B Haciigok Bu-
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LIEBUKIIZICHOT0, MOTUBAIIIHHA CTPYKTYpa JisUTbHOCTI A y IbOMY KOH(MIIIKTI
Oyne matu BUTISL: A, /A,

30ubIIeHHST POl MOTHBY A, (IPAarHeHHs! NMEPEMOITH) BHPAXKAEThCS Y
30UIBIICHHI YHCTIBHUKA, @ 301IbLICHHS ONOpY (BHYTPILIHBOT0) — Yy 301J1b-
LIEHHI 3HAMEHHHKA 1LOT0 Jpo0y. BimoBiIHO 10 1bOTO, CTaH BHYTPILIHBO-
ro KoHQUIIKTY MoXe OyTH yrouHeHHMH. [IpoTHie:KHAa CHpSIMOBAHICTH [iM,
SIKI MOTHBYIOTBCS BIIIIOBITHO A, 1 A4,, 0e33amepeyHo Mpu3Beie JO IMOSIBH
«obeprabHOr0o MOMeHTY». Came BiH 1 BHpaskae acleKTH HenependadyBa-
HOCTI Y BUYMHKAX A. SIKIIO Taki € B HASIBHOCTI ¥ y 1HIMNX HKepes KOHQIIIK-
Ty, TO HOTO Te4a MepeTBOPUTHCS HA 3HAYHY KUJIBKICTh MOAIOHMX «BOJIOBEP-
Teit». Lle oOIpyHTOBaHO MOXKHA HA3BATH «MYPOYVAECHMHICIIOY» PO3GUNMKY
Kouaikmy. A mpouecu TypOYJIEHTHOCTI HEMOXIIMBO OIMKCATH KiHIEBUM
YHCJIOM HaBiTh HAHCYBOPIMIMX 1 TOYHUX MATEMATUIHHUX PIBHSIHB, HE KaXy-
YH BXKE MPO Pi3HI COMIOBUMIPH, CTATUCTHYHI BHOIPKH, TOIIO.

Koxxen koH}UIIKT, Oyay4n cBOro poay 00pOTHO0I0 Ta TPOK0, Ma€ BU3HA-
yeHHst 1. Tounime ckazarty, pi3Hi i1l MalOTh ydyacHUKH KoHQutikTy. Ko-
YKHOIO CTOPOHOIO II0Ch CTaBUTh «HA KOH» y HaJlil BUrpaTH Oiblie (a Moxe,
HAaBITh, i Bce). Lle memno, sike CTaBUTHCS Ha KOH, € 3aCMmAB060I0 YIHHICIMIO,
a00 cmaesKor y KoH@IIKmI.

Cmasexa 6 Konghnixmi € IIHHICHIM BUMIpOM 3acTaBOBOI LiHHOCTI. B HOp-
MaJTbHIH Tpi CTaBKa HE MOKe OYTH BHIIIOIO OYIKYBaHOTO MPHUOYTKY HABITH TIPH
MOBHOMY YcIIiXy Bciei omepartii. OUiKyBaHHS IOTO — HE TUIOBHHA PO3paxy-
HOK, a TIPOXKEKTEPCTBO YU aBAHTIOPU3M. 3 iHIIIOTO OOKY O4iKyBaHHI MPUOYTOK
MOBHUHEH OyTH CHIBBUMIPHHUH 3 peaJbHAMK BHUTpaTaMu (3aCTaBOBOIO ITiHHIC-
TIO), IHAKIIIE BCS Tpa BTPAYae 3MICT (SIK MiHIMYyM, KOMEPLIHHHIN).

3riHO 1BFOTO, CTAaBKA SIK 3aCTaBOBA IIHHICTh Ma€ po3yMHI Mexi. Bemn-
YMHa I1i€] CTaBKU CITIBBUMIpHA 3 04iKyBaHUM edekroM. [Ipu piBHOCTI cTaB-
KM 1 o4iKyBaHOTrO e(beKTy ocTaHHIH Bxke He € edekToM. 3a 3BUYall, CTaBKa
BHU3HaYaeThCs y Mexax Big 0,5 mo 0,75 Big odikyBaHOTO CEKTy.

Bynp-sxa nist B KOHQIIKTI Takox Moxke (i MOBMHHA) OyTH CIIBBHMIp-
HOIO 31 cTaBKOIO i ouikyBaHuM edekrom. [IpuitHsaBmm craBky 3a 100 oxu-
HUIIb, MOYKHA BUSIBUTH Jliania3oH Jid (puc. 4.2).

a b c d

Puc. 4.2. I'panuiii A0MyCTUMHX it
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SIkio KOHQIIIKT PO3IIISIAETHCS SIK TPa, B sIKiil CTaBKa B KOH(MIIKTI BH-
3HAYA€THCS K 3aCTABOBA IIHHICTH TOTO, IIO CTABUTHCS HAa KOH, TO BUMIP
IiH y MeKaxX a — b, 110 BU3HAYCHE SIK BAPTICHUI BUpPA3 4CProBOTO X0y, €
XapaKTePUCTHKOIO epanuyi donycmumoi 0ii. I'paBelb A, mparHy4u 10 BH-
rpariry, pU3uKye TIEI0 CYMOIO, SIKy BHCTaBJIsI€ Ha KOH. [linTpuMKa rpu 1ocs-
TaeThCsl BHCTABICHHSIM 4eproBoi cymu y mexax 0,33 Bin Bci€l cTaBkH y
KOH(]ITIKTI. 3p03yMiJIO, PO3BUTOK KOH(MIIIKTY — HE rpa B npedepanc i pos-
MiIp X0y TaK CYBOPO HE BU3HAYAETHCA. BKasaHe 4MCII0 rOBOPHTH JIMIIIC TPO
Te, IO YeproBuid Xifl, 4eprosa Jis y KOH(IIKTI IOBHHHA OyTH CIIiBBEMIp-
HOIO y Takiil MpoIopuii 3i CTAaBKOKO Y KOHQIIKTI.

Jii, sKi 3HaXOIAThCs Y TpaHUIIX miama3ony 0,33 Bim cTaBKH y KOHQITI-
KTi, BXOJSTH 10 TPAHHUII JOMycTUMOi ail. OTxe, TomycTrMa Jist MATPUMYE
piBHOBary. Buxiz 3a ii rpanumi (B xianasoni 0,33 — 0,66) npu3BOANTH 110
HaTIpyTH, a Mepexia 3a JaHi rpanuii (giama3oH Bix 0,66) mpU3BOIUTH IO
py#iHauii 1asoi Gopmu KOHQPIIKTY i TePEeBOUTH Horo B iHILy, OLIBLI CYBO-
py dopmy. Llst cranis Moxe OyTu HasBaHa pyiHaLi€r.

IpoBoxkaLtii, sk IPUBiA KOHDIIKTY € TAKUMH JisIMH, sIKi 38 3BUYail O3~
TAIIOBYIOTHCS Y 30HI ¢ — d (Ipu4oMy OJIMIKYE /10 Kparku d).

Knacudikamiss rpaHuile TOMyCTHMOI Jil Ma€ HE CTUIBKH TCOPETUYHUI
XapakTep, CKUIBKH 0B’ s3aHa 3 IPAarHeHHIM MTOSCHUTH 1 Ilepei0adnTu Gazu
PO3BUTKY KOH(IiKTy. O4eBHIHO, IO BITHOCHUN BUMIp MPHUBOAY i Aii mae
MIPOTHO3 PO3BHUTKY KOH(DIIKTY 1 XapaKTepHU3ye Te, SKi IiTi CTaBIATHCS HOTO
yyacHUKaMH. L{uMu isiMu MOXKyTh Oy TH:

e HecTilika piBHOBAra;

® CTaH HaNpPYXEHOCTI;

e pyiHYBaHHS ICHYIOYOT'O CTaHy.

[Mepimii cran Moxe OyTH 30aaHcoBaHO i cTabinizoBaHo. Jpyruii xa-
PAKTEPU3YETHCA PU3HKOM Henepeadadysanux Hacmiakis. Tperiit — nepen-
0auyyBaHOIO pyHHAII€I0 CTaHy 1 3arOCTPEHHSIM CHUTYallii. XapakTepucTika
J@HUX CTaHIB € OIAZHOCMUKOI0 OUHAMIKU KOHGIIKMY Ta HOTO aHAIITHYHHH
BUMIp.

TyT e BUMaIbOBYETHCSI Mipa 3Ba)KEHOCTI 1 Mipa aBaHTIOPHOCTI TEXHi-
KM 1 TaKTUKH TpOIeCy KOMYHiKallii. Bim3BiTyBaTHCh cO0i y mboMy myke
BaxuBO. OOMIpKOBAHA, 36AJCeHA MAKMUKA ) 0L1080MY CRIIKY8AHHI HATAE
MapTHEPY MOXKIUBICTH BUOODPY:

¢ 200 pyxaTucs IUIIXOM HAaTHITaHHS KOHQIIKTY;

¢ a00 pyxaTucs y HalpsMKY J10 HOTO MOKIIMBOTO ITOCIA0ICHHS.

Jlmme y mpomy BHOOpI mMapTHEp MOXKE PO3KpUTHCA. | 3 iHImOro GoKy
napTHEp, KW 3aaTuil y KyTi 1 3/iHCHIOE BUMYIICHI [ii, HIKOIM HE
PO3KpHEThCS MOBHICTIO. | HapemTi, sIKIO BiH YKJIaJe Yroay Iijl BILIMBOM
o0cTaBHH (TUCK, a HE J00pa BOJIsT), Taka yroja He Oyje CTiiKow. AJKe SK
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TITBKH O0CTaBUHH 3MIHATHCA — JOTOBIp Oyne posipaHo. Tomy Oyab-ska
Iisl, SIKa € TPUBOIOM KOHQIIIKTY, TIOBUHHA 3HAXOAUTHUCH B PAMOHI Kpanox
cnoayuenocmi (a, b, ¢, d). BoHU € KpankamMu CIIOJTYYCHHS PI3HUX 30H.

Lle MOXHA MOSCHUTH HACTYNHUM YHHOM. KOHQIIKT MOXXHa «3amo-
PO3UTHY, SKIIO JIisl, 0 CTaE 3ac000M Horo peaiizaliii, Oy/ie 3HaXOAUTHCh Y
cepenuHi JiamazoHy. 3 iHIIOro OOKy, 3HAaXOJUKEHHs Yy 30HI PIBHOBArd,
HalpHKJIIaJ, NPHU 3BAXKEHIH Ipi, HE mepeadavae BBEICHHS Takol Jii, iHIEKC
SIKOT BiZINOBiJla€, Hampukian, 48 (LeHTpy 30HU b — ¢), SKIIO, 3BICHO, HE
MEPeCITiIyeThCSI METa MiAipBAaTH pIiBHOBAry. AJie I 3MYCHTH IapTHepa
pobutn rocTpi mii y BiamoBimk. TakuM YHHOM, 3Ba)KCHA TAKTHKA IIEPE-
Oayae momycTHMi [ii, 1HAEKC SIKMX BH3HAYAE€THCS B paifOHI BigNOBITHHUX
Kpamok cromydeHocTi. [anekc nii mosunen Oytn y mexax 0,33 Big camoro
nianasony (To0to mpubimsHo 33% Big aOcOIOTHOI BEJMYMHHU Po30pocy
mapaMeTpiB BKa3aHOTo fmiama3oHy). Ilpm meomy, miama3oH gomycTumoi nii
MOYE PO3TALIOBYBATHCH 3 000X OOKIB KPAITKH CHOITYYCHHSI.

Hianason donycmumoi 0ii’ 1a€ MOXKIIUBICTD MAPTHEPY BIAMOBICTH Ji€I0
y TakoMy X Jjiana3oHi (L0 IPU3BOJUTH JI0 piBHOBAru, crabiiizaiii), abo
BHUTH 3a WOro Mexi (II0 Mae 3a HACTINOK 3arOCTPCHHS MPOTHCTOSHHS).
[MapTHep BinbHME y BHOOpi, Horo Jii y BiJANOBiAb PO3KPHUBAIOTH HOTO
Hamipu. MOXJIMBI Jlialia30HM IOCTIIOBHUX KPOKIB IapTHEpiB Oarato mpo
IO MOXYTh CKa3aTH. Tak, SKIIO Jiana3oHu iX Aill 3HAXOAAThCSA B OMHIH
rparumi (0,33 Bixg iHZEKCY BIAMOBIAHOT 30HW), TO II€ TOBOPHTH IIPO
cmabinvricms nosedinku ma nepedbauysanicms pesynvmamie. Iloctynose
30UTBIICHHS 1HACKCY XapaKTepu3ye HacHimanua Kougaikmy. BinmosinHo,
KOJIUBAHHS 1HJICKCIB BKa3ylOTh Ha HecmabitbHicmb [ Henepedbayyeanicnmo
nogedinku y xou¢uikri. HectabinpHiCTh MOXKE Ka3aTH MPO Pi3HI CTOPOHU
MO3MIIIT 1 XapakTepy mapTHepa, HOro TaKTUKH, [UIaHIB, 00CTaBUH, B SKi BiH
norpanuB. Beesaranbhuii 00iik ocobauBocTeil HecTaOnbHOCTI KBaniikye
i HepilIyYiCTh OIOHEHTa, 1 HEOOIPYHTOBAHICTh HOro MO3ulii, HOro
HEBIIEBHEHICTb, 1 HESICHICTD HOTO IUIaHIB, 1 aBaHTIOPHICTH HAMIpIB.

JlaHi MOHATTS XapakKTepH3yIOTh 00 €KTHBHI Ta Cy0 €KTHBHI pHCH OYi-
KyBaHOro edekry. IIpuTsazaHHs XapakTepu3ylOTh 3asiBKM Ha PO3IIUPEHHS
YK 3BY)KCHHs 30HH KOH(iKTY. Lle MOHATTS MOB’A3aHO 3 MPEAMETHOIO, a
TOMY, 3 00’ €KTHBHOIO CTOPOHOIO KOHQIIKTY. [TpHuTszanus croporn 4 — 11¢
0COOWCTICHA UM TIO3UINIfHA XapaKTEePUCTHKA IHTepHpeTamii Kepena
KkoHuIKTY. L{e MOkHA TTOPIBHATH 13 CYNEpEUKOIo.

Hanpuknan, cyd’ektu 4 i B BeayThb Cymnepedky 3 IPHBOAY AESKOTO
cynepeunugoeo nonodcents. Po3riagHeMo, 4MM Moke OyTH CymnepedwInBe
nojioxkeHHs. Hum moske Oytu mpenmer posdikHocTell. BoHo — mkepeno
KOMYHIKaTUBHOro KOHQUIiKTYy. KO’KHa CTOpOHa Mae CBOIO BJIACHY YSIBY IO
MOXIIUBOCTI PO3LIMPEHHS cynepeuku. Ll aqymka i JOBOJUTBHCS Y BHUIIISI
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OCHOBHOI Te3u. TakuM 4YMHOM, T€3a CTOPOHH, L0 CIIEPEHaEThCs — L€ il
3A3IXAHHA.

Ilpemensii — 1e TOHATTS, L0 XapakTepH3ye JEII0 IHIIMH acleKkT
koH(puikTy. Byaemo po3pisHsTu npereH3ii 00’€KTHOro, 00’€KTHBHOIO Ta
Ccy0’€KTHBHOI'O XapakTepy.

O06’exTHa cTOpOHA MpeTeH3ii 3 00Ky 4 710 CTOPOHU B 1oJsirae y BUMo3i
JIeSIKMX i HaJlaHHI BU3HaueHWX cutyanid. CtopoHa B, y cBOIO uepry,
MOX€ BIJITIOBIIaTH Ha MPETEeH31i — BUMOTH 1X NMPUHUHSATTS YU HENPUIHATTA.
3rilHO0 JTaHOTO TIOJIOKEHHS TPHUHHATTS TPeTeH3ii — e nocmynka.
B3aemHi moctynkn — 1e komnpomic. Biarak, € ceHC KazaTu Impo Mipy
00TpyHTOBAHOCTI mpeTeH3iit (puc. 4.3).

00IPYHMOBAHIT 6e3po3cyOHi
npemensii npemensii
0 33 50 66 100
piBHOBara Hampyra pyiHYyBaHHS

3a8uiyeHi npemensiil

Puc. 4.3. Mipu o0rpyHTOBaHOCTI ITpETEeH31H

Mipy koxHOI mpereH3ii Oyme oOrpyHTOBaHO, AKIIO 11 iHAEKC He Oyne
nepeBuntyBaTu 0,5 craBku gaHoi rpu. Lle BinOyBaeTscs Tomy, mo 0,33 cra-
BKM HE BHBOJUTH JITaHy CUCTEMY 31 CTaHy, B IKOMY BOHA 3HaxoJuiack. [lia-
MA30H JOMYCTUMHUX Jil Ja€ MOKIUBICTh BUXOIUTH 32 MEXI MPaBOi KParKu
croiy4eHocTi Ha 1/6 iHAgekcy naHoi 30HU. A Iie y BIIIOBITHOCTI A0 miama-
30HY, 110 PO3IIIANAETHCS, CKIIAAAE MOJIOBUHY 1HJIEKCY CTaBKH. Taky mpere-
H3110 MOKHA BBaYKaTH 0OIPYHMOBAHOIO.

[perensito y rpanuipix 0,5 — 0,75 OyaemMo BBaXaTu CHOLYUEHOIO 3 PU-
3uKom, a ToMy 3aBuileHo. [Iperensis Buma 0,75 craBku — BiJIIOBiIAE
asanmiopniti maxmuyi. Jlani MipKyBaHHS JI03BOJISIIOTH OOIPYHTOBaHY TIpe-
TEH31I0 PO3IIISIATH SIK €KBIBAJICHT 00 €KMUBHOI.

Cy6 ekmuena npemen3isi — (HOPMYIIIOETECS Y BUMOTaX, SIKI BUCYBaIOThCS
JI0 cy0’ €EKTUBHUX SIKOCTEH MapTHepa 1 JI0 YMOB JIJIOBOTO cycriibeTBa. Hacrime
3a BCe MOJIOHI MPETeH3ii CKOpIIIe € MPeTeH3IMHICTIO, 1 caMe BOHH JIeXKaTh B
OCHOBI HECTaOLTBHOCTI TTOBEIIHKY i aBaHTIOPHOCTI TAKTHKH.

Ouikysanus y KOH(]IIKTI IPSAMO TOB’s13aHi 3 TIOHATTSAM CTaBKH Ta TIpe-
Ten3ii B ii 00’ exTuBHOMY BuMipi. [Ipn 3arampHomy iHzmekci ctaBku 100, i,
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BIJIMOBI/THO, MpeTeH3ii, B TpaHuisix 50 ouiKyBaHHS MOXKe OYTH JICIIO OLb-
[IAM, HDK npeTeH3i;1 9H JIeII0 MCHIIHM. Le 3anexxuTh Bif psiy 0OCTaBUH.
Io-nepiue, cami 110 co6i 04iKyBaHHs — L IepeaOaueHHs BUXO/Y, 3apaiu
SIKOTO PO3IOYHHAETBCA IPa, SIK KoHuIKT. [To-apyre, ouikyBaHHs Giu3bke
mo mowsrrst uimi. Io-tpere, BoHO Hece y coli Benmkuil 3amac
Cy0’eKTUBHOCTI (BIpH, CIOAIBAaHHs, TOIIO) HA BIAMiHY Bil O4iKyBaHOIO
edexry, 1o sBiIste cO00I0 SKBIBAJICHT 3aCTaBOBOI IIIHHOCTI.

Jianazon y rpanuigx 50 Bijg iHAEKCY CTaBKH KOJIMBAETHCS 3aJICKHO Bijl
TakAX OOCTaBHH. SIKIIO OCHOBHI il pO3TalIoOBaHi JiBilIe KPamKd CIONY-
YeHHs, TO OYIKYBaHHS HIDKYe NpereHsii, 1 HaBmaku. Ll xapakrepucruka
MOJKE HAa3MBATHUCS MOHYCOM OUIKY8aHH:, SKAN OyBa€ BiINOBITHO 810 ‘€MHUM
(ouiKyBaHHS HIWXKYE MPETeH3il) Ta dodamuim (O9iKyBaHHS BHIIE TPETEH3I1).

4.3. LUJISIXU NMOAOJIAHHS KOH®JIIKTIB

[Togonanas KOH(MIIKTIB BeAe A0 O3I0POBICHHS KOJEKTHUBY,
MOJTANTBIIIOT0 Horo po3BUTKY. OnuH i3 Bimomux mpakceoioriB . 3eme-
HEBCHKUI BBaXkae, IO BHYTPINIHIN KOHQIIIKT B OpraHizariii Moke OyTH Io-
JIOTTaHUM:

1. IInsxoMm CTPYKTYypHHUX 3MiH, SIKi TiIBUIIYIOTh CTYMiHb OpraHizaii, i
IUIAXOM Y3TO/DKEHHSI OCOOMCTHX 1HTEPECIB 3 iHTEpeCaMH KOJIEKTUBY.

2. 1nsaxom yCyHEHHs €JIEMEHTIB, SIKi MPUITUHWIN CIIPUSATH YCHIXY IIi-
JI0TO.

TakuM YMHOM, BU3HAYAIOTH J[BA HAIMPSIMHU 110JI0JaHHS KOH(IIIKTIB:

® TI03UTUBHHUI;

® HEraTHBHHUIL.

[Tpn no3nTHBHOMY, Nepe10AYAETHCSI YCYHYTH TIPUUMHY, SIKI 3aBaYKarOTh
HOpMaIBHIH y3ro/KeHil aisupHOCTI Troneii. [Ipu HeraTHBHOMY — YCYHYTH
OJIHY 3 KOHQIIIKTYFOUHX CTOPIH.

J10 MO3UTHUBHUX 3aXO/IB CIIiJ] Bi/THECTH:

¢ TIOJIMIIEHHS OpraHi3arii mpart;

¢ IIeCIIPSIMOBAHICTE;

¢ PUTMIYHICTB;

¢ KOOP/IMHOBAHICTH;

# JICTKICTh;

¢ TIPOJYKTHBHICTbD,

Jlani 3ax011 BiOMBAIOTHCSI HA MaTePiaIbHOMY CTAHOBHII[I IIPAI[iBHUKIB
1 BeJlyTh JIO MIJIBUILICHHS IXHHOT MOPaJIbHOT 3310BOJIEHOCTI.

[Mopsi i3 UM, JOCHTH BaXIIMBO YCYHYTH IICHXOJIOTIYHI Oap’epu Mix
KOHQITIKTYIOUAMH 1 CIIPUATH 1X B3aEMOPO3yMiHHIO.
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Crin BiI3HAYMTH, MO 32 KOH(IIKTHIX YMOB KEPIBHUK MOBHUHEH IiITH
YITKO ¥ BIAMOBITHO 10 3aKOHY MIOA0 KOH(UIIKTYIOUMX. Y KOTHOMY pa3i HE
MOKHA HParHyTH 10 3a/0BOJIEHHs Cy0’€KTHBHHUX, HEOOIPYHTOBAHMX 3a3i-
XaHb KOH(IIKTYIOUMX, HE OOSTHCS TakuX KOHQUIIKTIB. Ix mependaueHHs
MOXIITBO HIISIXOM MPOBEJCHHS PEryJisipHOi pO3’ICHIOBAILHO-BUXOBHOT PO-
00TH, PaBMILHOI PO3CTAHOBKH KaJIpiB, CIIPSIMYBaHHS JIISUIbHOCTI KOJICKTH-
By Ha BUKOHAHHSI TIOCTABJICHHUX 3aB/IaHb.

SIKIIO K KepIBHHMK CTaHEe Ha LUISAX 33/I0BOJICHHSI HEOOIPYHTOBAaHUX 3a3i-
XaHb OJIHI€T 3 KOHQIIIKTYIOUHX CTOPIiH, IIe IPHU3BE/e 0 MiIPUBY HOTO aBTO-
PUTETY cepeq iHINX CHiBpOOITHUKIB, HETATUBHO ITO3HAYUTHCS HAa HACTPOSX
IHIIAX TIPAIiBHUKIB — JOMIHYBaTUME JTyMKa, [0 YCITIiXy MOXYTh JOCSTHY-
TH JIUIIE «pBadi», HACTHPHI JTroan. [Ipu BupimeHHi KOH(IIKTIB HEOOXiTHO
TaKo)Xk BPaxXOBYBaTH CBITOTJIAJ CIIBPOOITHHUKIB, PO3YMOBHH MOTEHIIIAM,
3IaTHOCTI JT0 BUKOHYBaHOi pOoOOTH # iHTEpecH, piBEHb IXHBOT'O EMOLIITHOTO
CTaHy 1 CTaBJICHHS /IO CYCHUIBHO HEOOXIJIHUX IIiJIel 1 COlialIbHUX LIHHOC-
Tei. «XTOo JIFOOUTH CBapKH, JIFOOUTH TPpix» [3].

Jlist mofionaHHs HaBeIGHUX KOH(IIIKTHHUX CUTYyalliii KepIBHUKOBI HEOOXiJI-
HO IOCTII{HO BHBYATH 1 CIPSIMOBYBATH B3A€MOBIIHOCHHH Yy KonekTisi. Oco0-
JMBY yBAry TMPUIUIATH NPOTHBHUKAM I MPUXHIBHHKAM IONEPEIHBOTO CTHIIO
KePIBHULITBA, MIATPUMYFOYH IPOIPECHBHI 1 IPABHIIbHI TCHICHIL y ALUIBHOCT
HONEPETHBOTO KEPIBHHLITBA, KPUTHKYFOUH 1 IOSCHIOOUH HEOJIKH, [0 MaJIH
Mictie. HeoOXimHO po3BMBaTH MLUTOBI # OCOOMCTICHI KOHTaKTH MDK CITIBPOOIT-
HHUKaMH, (OpMyBaTH HOBI TPaJuIlii, 30JIFDKYBAaTHCh 3 aBTOpUTETAMHA 1 Hedop-
MaJIbHUMH JiZePaMH, CXIIATH X Ha cBiif Oik. [ligBuIITyBaTH CBIif aBTOPHUTET y
KOJICKTHBI, YITKO PO3MEKOBYBATH IIpaBa, 000B’A3KH, Bi/IIOBIJaTbHICTb.

HayxoBuii i TBOpUYMI MiAXix 10 KEpiBHHUITBA KOJEKTHBOM HOTpeOye
PO3BUTKY YMIHHSI Y BCbOMY CITUPATHCS] HA aKTHB, CHPUSTH PO3BUTKY MOXK-
JIMBOCTCH 3 PO3KPUTTS Pe3epBiB TOJAJIBIIOr0 POCTY ni,unpneMCTBa Cnin
nam’SITaTH, IO aKTHB CTBOPIOIOTH MPOBifHI KBalihikoBaHi NpaiiBHUKH,
crenianicTd, HoBaropu. Pasom i3 TuM, Aii KepiBHHKA 32 yMOB NEPEAKOH(D-
JIKTHUX 1 KOH(QIIKTHUX CHUTYalid MOBUHHI OyTH WiTKUMH, KOHKPETHHMH i
JIEBUMH, TOBHICTIO BIIIIOBIIHUMHU JIO 3aKOHIB IIOJ0 KOH(IIKTYHOUHX.
Ocob6muBo, gkmo KOHQIIKT HaOyBae (popMHU MiTOBUX, BUPOOHUYHX, TIPHH-
IUTOBUX Po30iKHOCTEH. CTBOPIOIOUM a)KiOTaXK, 3aByallbOBYIOUH CIIPaBK-
HIO TIPUYUHY KOH(MIIKTY, KOHQIIKTYIO4i CTBOPIOIOTH INTYYHI, YSABHI pi3HI
TPYIOHOIII ¥ yCKIagHEHHS B poOoTi. 3pocTae eneMeHT CyO €KTHUBIZMY y
BIUIMBI HA PIIICHHS, SIKE MPUHAMAETHCS BIAHOCHO KepiBHMKA. SIKIIO KepiB-
HUK 32 IIUX YMOB Oy/ie HAMaraTHucs 3aJI0BOJIbHSITHU SIKICh 3a3iXaHHs KOH(]JTI-
KTylouHx, OyJe 0oaTuCs, BiJKIIaaTH PO3B’s3aHHsI KOH(IIKTHOIO MUTaHHS,
BiH OIMHHUTHLCS HE HAa BHCOTI — Oy/Ie 3aBJaHO MIKOIU HOro aBTOPUTETY Ce-
pell IHIIMX CIiBPOOITHHKIB, IO Y KiHIIEBOMY paxyHKY HEraTHMBHO BIUIMHE
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Ha MOPAJIBHO-TICHXOJIOTIYHAN KITIMAT y KOJEKTUBI, SIKHM BiH KEepYe€, CIIPH-
YHHWATH HETATHUBHI BIAHOIICHHS Y JTisX.

Bupiunytoun KOHQIIKTHI MUTaHHS, HEOOXIAHO, y Tepuly Yepry, Bpaxo-
BYBAaTH {HTCPECH CIIPABH, a TAaKOX PO3YMOBHI CBITOIJISI CHpr06lTHI/IK1B
iHTepec, OaykaHHS 1 3JaTHOCTI CHIBPOOITHHUKIB J10 BUKOHYBaHOI poOOTH, 1X
TBOPYY IIIJIECTIPSIMOBAHICTh, CTABJICHHS JI0 CYCIUIBHHUX IIHHOCTEH, 10 Tep-
CHEKTUBH POCTY, MiJABHIIEHHS CBO€T KBauidikanii Tomo. «Po3yMm, crpuma-
HUH y CIIOBaX CBOIX, 1 € PO3BAKIIMBHUM 1 XOJIOJTHOKPOBHEM [3].

[podinakTuaHi 3aX0a¥ 13 3aM00IraHHS MEePEIKOHMIIKTHIM CHUTYAIlisIM
MTOBWHHI OyTH y TBOPYiH CIPSIMOBAHOCTI HisUTBHOCTI KOJIEKTHBY Ha BHKO-
HAHHS TIOCTAaBJICHHUX TIEpe]] HUM 3aBIaHb, Y MiIBHIICHHI i/ICH{HO-BIXOBHOT 1
PO3’ACHIOBAIBHOI POOOTH y KOJEGKTHBI, Y MPABIIBHIM PO3CTAHOBII KaJpiB,
CTBOpEHHI atMochepu IpykOH, TOBapHUCHKOCTI, B3a€EMOJIOTIOMOTH, HOpMa-
JIBHOTO MOPAJIbHO-TICHUXOJIOTIYHOTO KIIiMaTy. PeKOMEHIyeTbCSI BpaxoByBa-
TH, 110 POJIb KEPIBHUKA TIOJISITAE Y CTBOPEHHI YMOB, 32 SIKMX O JIIOJIMHA HE
JIMIIE TIpaloBayia, CTBOPIOIOYM MaTepiajbHi ab0o JyXOBHI IIHHOCTI, a i
3MIIHWJIA CBOE CTAHOBHIIIC B )KUTTI, Y KOJICKTUBI K OCOOUCTICTb.

V konektuBi, skuii ckiagaerses 3 10-20 ocio, PO3BHBAIOTBCS JI0CUTH
CTIHKI MDKOCOOHCTICHI KOH(IIIKTH, HOPMYIOTECS COLiaIbHO-TICHXOJIOTTYH]
rpynu. Buxozsiau 3 1b0ro, mopsij i3 AIOBUMHA XapaKTEePUCTHKAMH MOXKIIH-
BUX ITOMIYHHUKIB PEKOMEH/IYETHCSI KEPYBATHCS HE BIACHUMH MipKyBaHHIMHA
Ta HACTPOSIMH, @ yMOBaMH HPUHHATHOCTI TAKOTO MOMIYHUKA ISt TpynH abo
BEJIMKOTO KOJIEKTUBY CITiBpOOiTHHKIB. [Tpr BHOOpPi MOTPiOHO BpaxoByBaTH
KpHUTepii, 3a AKUX yCs Tpyma Bu3Hama O iforo cBoiM mimepom. BpaxyBanus
Ta BUKOPUCTAHHA I[bOTO JacTh 3MOTY 3aBOIOBATH NPUXMIBHICTH BCi€i Tpy-
I1, JOIIOMO’K€ BUKOPHCTOBYBATH BIUIMB KEPIBHUKA HA KOJEKTUB SIK IIPUPO-
JTHOTO, CIIPSMOBYIOUM Ta KOHIECHTPYIOUYM 3yCHIUIS Ha BUKOHAHHS IIOCTaB-
JICHUX 3aBJaHb, OCKUIbKA CaMe Ha LIbOMY piBHi 6e3nocepezuﬂ)o y KOJIEKTHBI
BUHHMKA€ TOH edekT koomepauii mpaui, sKuil BioMuil 5K e(peKT «HOBOI
npoAyKTUBHOI critiy». [1opsin i3 uum, ci1ix J0OUBATHCS CTIHKAX 0COOUCTHX
KOHTAKTIB 3 JiiepaMy He(OPMAIBHHUX TPYTI, CIIPSIMOBYIOUH X JisUTBHICTS i3
3aBJIaHHSIMH, IO CTOSITH MEpPeJl BCIM KOJICKTHBOM.

KepiBHUK MOKJIMKaHWIT BpPaXOBYBATH Ta CHPSIMOBYBATH AyXOBHY aTMO-
chepy KONEKTHBY, IO BHSABISETHCSA SK y CTHIII Ta TOHI B3a€EMOBITHOCHH
JIo/Ieit OJTMH JI0 OJTHOTO, TaK 1 B IXHOMY CTaBJICHHI JIO CITIJIBHOI CIIPaBH.

[IpaniBHUKK BU3HAIOTH, IO KOJW HUMH KEepPYIOTh €HepriiHi i o0i3HaHi
JIOM, BOHM TOYYBalOTh ce0Oe BIIEBHEHIIE, OCOOIMBO B YaCTHHI, KOJIN BU-
MOTH CTOCYIOTBCS X Oe3mocepeaHpoi poOOTH, 11 SKICHOTO BHUKOHAHHSA Y
3aBYaCHO BCTAQHOBJICHI TEPMIHH.

VY knacuuHiii ko koHdikTonorii gokrop ¢inocodii k. 'pexam Ckor
MIPOTIOHY€E PAliOHAIBHO-IHTYITUBHMI MeTO/X BUPilIcHHS KOHQUIIKTY.
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MOXJIMBICTh BUHUKHEHHSI KOH(JIIKTY icHye y Beix cdepax. Kondaikru
3apOJUKYIOTBCS Ha IPYHTI MOACHHUX PO30DKHOCTEH Y MOTTIsAAX, CYHepedoK
ll'IpOTI/I60pCTBa PI3HHX JIyMOK, IOTPe0, CIOHYKaHb, 6aXaHb, CTUILB KUTT,
Haliii, IHTepeciB i OCOOMCTICHUX NEPEKOHAHb. BoHM SIBISIIOTH 0600 ecKa-
JIAIli0 MIOJICHHOTO CYNIEPHHITBA 1 IPOTUCTOSIHHS Y chepl MPUHIMIIOBUX YK
eMOIIHHO OOYMOBJICHHX 3ITKHEHB, SIKI MOPYIIYIOTh OCOOMCTHH 1/4¥ MiX-
0COOMCTICHHH CITOKIH.

Hanpukian, BM OTpUMaId paxyHOK BiJl JOMOBJIACHUKA, 1[0 € OUIBIINM,
HDK BH OYiKyBalii. By mpsiMyeTe M0 BiacHUKa OyIWHKY, 100 0OTOBOPHUTH
e muTaHHsg. BiH Kaxke BaM, M0 30UIBIICHHS paXxyHKY ITOB’s3aHE i3 3011b-
LICHHSAM CIUIAYyBaHUX HUM IOJATKIB 1 MIO3HAYMIIOCHh HA OIUIATI raszy i ee-
kTpoeHeprii. Un xoH(mikTHA 15 cutyaris? OueBHAHO, TOYHIIIE 11 MOXHA
Oyyo 6 oxapakTepu3yBaTH sIK CYNEepeuKy 4M BIIMIHHICTH AYMOK. AJe TYyT,
SIK 1 3@ OyJb-IKOi BIIMIHHOCTI TyMOK YH PO301KHOCTI 0COOMCTHX MOTpPeEO i
LiJIeH, 3aBXIU € MOTCHIIHA MOJJIUBICTh PEaibHOrO KOH(JIIKTY, KOJIH B
JII0 BCTYINAIOTh €MOIii YM KOJIM 3 YMHOroch OOKY y PO3MOBI BUSIBIISIETHCS
BopoxicTh. [IpurycTuMo, BU 3asBiisieTe, 10 He Oakaere CIladyyBaTH 3a
KBapTUPY Mi/IBUIIEHY CyMY; JOMOBJACHHK MOTPOXY€E BUCEJICHHIM; BH I10-
YMHAETEe JOpPIKaTH HOMY 3a CIPUYMHEHI HAM y MHHYJIOMY HE3PYYHOCTI i
3raJiy€eTe 1Mpo BOJOIPOBIJ 1 Tak Aaji. YHACTIJOK, i3 IIEBHOI'O MOMEHTY, KO-
I HpOTI/IHe)KHi MO3UIII1 BI3HAYCHI Oi7BII KOPCTKO 1 B XiJ MIIUIA €MOIIii,
AMCKyCis nepeiiuuta y KOH(uIikT. BoHa mepeTBopuiacs Ha rapsiie CIIOBECHE
npOTHGOPCTBO, B OCHOBI SIKOTO CYNEPHULITBO Y1 HPOTHICKHI iHTEPECH.

Crenu NoxiOHOTO THIy PO3IrpylOThCs 3HOBY 1 3HOBY Ha BCIX DIBHSX
JIOJICBKHX CTOCYHKIB: MIXK MOJPYXOKSIM, APY3sIMH, OaTbKaMH 1 JITbMH, Ti-
JIOBUMH IAPTHEPaMH, CHiBPOOITHUKaMK, cycifamu Tomo. Konpiikt mMoxke
OyTH 1 BHYTpIIIHIM, KOJIM pi3HI OakaHHS Ta MOTPEOM CIOHYKAIOTh Bac 10
B32€MOBHKITIOUHUX JIiH.

SIKIIO B HE 3HA€TE, SIK MOBOJUTHUCH y TAKMX CUTYaIlisiX, TOYYTTS JUC-
KoM]OpTY, SIKE TeHEPY€EThCsT KOH(IIIKTOM, MOXKE CTaTH PYHHIBHUM JUIsI Ba-
101 TICHXIKY 1 I B3AaEMOCTOCYHKIB 3 IHIIMMU JIFOABMHU. PeanpHUl mincy-
MOK KOH(IIKTY MOXE CTaTH II¢ OUIBIIOK MIpOK HETaTUBHUM Ta
30MTKOBUM. Hampukian, y BUIAAKy 3 JOMOBJIACHHKOM BH MOIJIM O 3aKiH-
YHUTH HE JIMIIE MiJBUIICHOIO TUIATOI0 32 KBapTHPY, a i 00pa30ro Ha BIACHHU-
ka OyamHKy. Lle MOTIIO O CIIPpHYMHATH iHII BOPOXKi CYTHUKH, SKi, HIMOBIp-
HO, 3aKiHYMINCS O BHCENEHHSIM YU JOOPOBITHHOIO 3MIHOIO KBapTHpH. Y
TipIIoMy BHIAIKy IEpBUHHA TUCKYCisl MOTJIa 6 PO3BUTHUCS Bij raps4oi cio-
BECHOI CBapku 10 (i3MYHOrO HacwiIbCTBAa. BopHodac, i3 BHKOPHUCTAHHAM
BIJIMOBIIHOT CTparerii NOTEeHUIHHNI KOHQIIIKT Mir 01 OyTH CHpSIMOBaHMH Y
PYCII0 aJbTePHATUBHOIO, OLIBII MPUAHATHOTO pillicHHS. JJOMOBJIACHHK MIr
OU MMOTOIUTHCH BIIICTPOYUTH IMiBUILCHHS KBAPTIUIATH, SIKIIO O B MOTO/IU-



NCuxonoria YnPABJIHHA 47

JIMCh TOILITYKaTH LUIAXM 3MEHIICHHS IUIATH 3a Ta3 W elIeKTPOCHEprio, sKi
BHUTpavaroThes y OynuHKy. Bu mMornm 6 B3sitm Ha cebe HedopmanbHi 30-
00B’s13aHHSI 3 KOHTPOJIIO 33 TXHIM BUKOPHCTaHHSIM.

[HIIMME c7I0BaMu, MPH BiMOBITHOMY OCBI/I il Y KOHQIIIKTHUX CHUTY-
auisx NOTCHLIHHUM KOH(IIKTaM MOXHA 3ano0irat 4u poss’ssysBaty ix,
a00 HaBiTh BUKOPHCTOBYBATH JUISl MOKPAIICHHS CTOCYHKIB 3 IHIIUMH JIFO-
AbMH 1 CAMOBIOCKOHAJICHHS. 3aBIaHHS MOJSIa€ HE B TOMY, 100 INTH Bij
KOH(IIKTY, SIKUi € MOTCHIIHO MOXKIIMBUM Y BCIiX CyCIIIBHHX BiJIHOCHHAX
1 cuTyallisx BHYTPIUIHBOTO BUOOpY, a y posmizHaBaHHI KOH(IIKTY 1 KOHT-
poJIi HaJl HUM i3 METOIO OTPHMAHHS HAHKPAIIOro pe3yJIbTaTy.

IneanbHnM 13 1i€T TOUKM 30py € palliOHAIBHO-IHTYITUBHUI METOJ| BH-
pimmeHHs KOHMIIKTIB. 3 caMOro movaTky med METoA 3alydae 10 poOoTH
BaIlly CBIJIOMICTB 1 Bamly iHTY{Iit0 MpH 3IiHCHEHHI BUOOPY criocoly miif y
KOH(QUIIKTHIN cuTyamii. Bamr miaxix rpyHTYeThCs Ha OIMiHII OOCTaBHH, Xa-
pakTepiB, iHTepeciB i n0Tpe6 3ally4CHHX 10 KOH(bniKTy JIIOJIEH, a TaKoXK
BAIINX BIIACHHX uisiei, inrepecis i norpe6. Lle noTyKHUI METOA, OCKLIbKHI
HOM, OJTHAM 13 NEpUIMX KPOKIB J0 BUPIMICHHS KOH(IIKTY € HpI/IFHl‘lCHHH
MTOPOJDKYBAHUX HUM HETaTUBHUX EMOIlI — BaIlUX BIACHHUX 1 €MOIlH iH-
KX JIFOJCH. 30pOBUil MIy3/1 Ta iHTYIIis, a HE HOBI €MOIIii TOBHHHI OyTH
MIPOTUCTABJICH] TaKMM TOYYTTSAM. [HIIMMH CIOBaMH, SIKIIO Balli MOYYTTS
OyAyTh MiOirpiBaTHCA, TO BH OylIeTe CIPHUATH JHIIE BUXOMY Ha ITiIBUIIIC-
HUH eMOUIWHUH piBEHh KOHQIIIKTY.

[Ticns mpuUTHIYEHHS €MOIli BH MOeTe BUKOPHCTOBYBATH BiATOBiA-
HO PO3YM 4YHM IHTYIIitO ISl TOTO, 11100 CHOPMYIIOBATH MOMIIMBI PillleH-
HS, SIKI IPAWHSATHI U BCIX 3aIliKaBIeHUX CTOpiH. [IpumycTiTh, mo mpo-
OsiemMa Temep BHIUIAJAE BUPINIYBaHOKW. Bu Moriam O po3mIsIHYTH
CTpareriyHi BapiaHTH OTPUMAHHS MOXIIMBHX pimeHb Hpore, sKIIO BH
nepeOyBaere y HaJ3BUYAiHO CKIalHiH cuTyaui, i peachuqHHm X1
10 BI/IpIHIeHHSI npoGIeMH Y1 NPUTHIYCHHS CMOLIH Ha JaHHH MOMEHT
BIJICYTHIH, BH MOXXETE 3aCTOCYBAaTH DPalliOHAIbHO-IHTYiTUBHUH METO.I.
BupimmBmm, mo Kpaiie 3 TOro, Mo MOKHa 3pOOMTH y JIaHUIl MOMEHT,
— IIe TiTH, — TO I[e Y CBOIO 4epry Moke OyTH K e(peKTHBHHUM BapiaH-
TOM BHOODY, TaK i BUPIMICHHSAM TPOOIEMHU.

Konm Bu HaBUMTECS pO3YMITH, OLIHIOBATH i, HAPEIITi, pOOUTH BUOIp
y koH(DIIKTHIH ab0 MOTeHIIHO KOHQIIKTHIN cuTyalii, BU po3iB’ere
3JaTHICTh JOOMBATHUCS TOTO, YOTO BH 0aKaeTe y KOXKHOMY KOHKPETHOMY
BUIIAAKy. Bu 3Moxere nomaraTucst 4Ooroch 1 Bif JOAeH, 3 SAKUMH BHU
KoHQutiKTy€eTe. | K10 TOW YK 1HIIUI KOHQIIIKT € MeperoHO0 TOMY, 40-
ro By 0Oakaere, TO, IOJOJABIIN HOr0, BU TAKOX 3MOYETE JOCII'TH CBOET
METH.
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4.4. POPMYBAHHS1 B3AEMOBIQHOCUH Y I'PYTII

Jronu 3a cBoero npupoaoto €, 3a cnoami . I1. [TaBnosa, Haii-
CUIIBHIIIMMH MOJ{pa3HUKaMu. BoHN HaldacTile MOXYTh MIHATH OJUH OJI-
HOMY HACTpIiH SIK Y XOpOIINHA, TaK i B moranuii 0ik. OmHi O61aroTBOpHO mi-
I0Th Ha OTOYEHHS CBOEKD YHCTOTOIO, YYTJIHUBICTIO, 3HAHHSIM CIpaBH,
Oa)kaHHSIM 3aBXKJIM HAJATH JIOMOMOTY. Y HPUCYTHOCTI TaKkuX JIOJeH Ha-
CTpiff IHIINX MOKPAITYETHCSA, 3 HUMH JIETKO MpaIfoBaTy. IcHye i iHma kaTe-
ropist 0ci0, SIKi HOraHoO BIUIMBAIOTH HA HACTPIH: 1€ JIIOJM MeIAaHTHUYHI, Yepc-
TBI, TOXMYpi, CTpPaXJalOTh Ha MiJg03py, (opmaiictu, HaOPHUIUBI,
HeoOpo3uwiuBi. Jleski IiI0Th Ha THINMX MOJpa3HIoIoue i 00pa3IMBO CBO-
€10 PI3KICTIO, PO3B’SI3HICTEO, XBACTOIIAMH.

Taki JrOAM CTOMITIOIOTH, BUKJIHMKAIOTH JI0 ceOe pO3apaTyBaHHS, IO
CTBOPIOE HECTIPUATIUBUIA (DOH Il BUPIIICHHS ITOCTABICHUX IEPE]] KOJICK-
THUBOM 3aBjiaHb. KepiBHUK MOBUHEH CTBOPIOBATU 3/JOPOBHI IICHXOJIOTIYHUIMA
KIIiMAT y KOJIEKTHUBI K BaXIUBIIIY YMOBY IiABHIICHAS e()eKTUBHOCTI HOTO
ONTUMANTBHOI JisuTbHOCTI. «O0MyMait CTEXKKY ISt HOTH TBOET, 1 BCI MIUIAXH
TBO1 OyyTh TBepII» [3].

Posrnsgmatoun mpobiaemMu onTuMizarii 1 B3a€MOBITHOCHH y TPYIIi, CIIif
BUXOJIUTH 3 TOT'O, LIO JUKEPEJIOM BCUISIKOTO PYXY, PYXOMOIO CHIIOIO PO3BUT-
Ky € CyIIepe4YHOCTI.

CynepevHocTi 1 JiaJIeKTHYHI KOHQUIIKTH BJIACTHMBI 1 peasibHIA Trpyri,
OCKUJIbKH Y Oy/ib-SIKIi rpyIli HEeMHHYY€e NPHUCYTHI aKTUBHI 1 NACUBHI, OUIBII
CBIJIOMI 1 MEHIII CBiZIOMI, JIFOJM 3 MEHIIIUM JOCBIJIOM 1 OinbmuM. JKuBi Jiro-
JTH — 1I¢ 32BN JIFOJH, SIKI MAOTh Pi3HI J[yMKH, ITOTJISITU, CIIOCOOH ITiIXO0-
JIy 10 BUPILIICHHS CIJIbHUX 3aBIaHb.

VY 1pomy 3B’s13Ky Tpu GOPMYBaHHI KOJIEKTUBY JJOCHTH BaXKIIMBO BPaxo-
BYBaTH i1HIUBIAyaTbHO-TICHXOJOTIUHI 0COOMMBOCTI #oro wieHiB. Hemoxk-
JINBO 3HAWTH IBOX JIFOJEH, aOCONIOTHO OJHAKOBHUX 3a CBOIMH IICHXIYHHMH
BusBaMu. KokHa JIIOMHA BiAPI3HAETHCA BiJ IHIIMX IUIOI0 HU3KOIO SKOC-
TeH, sIKi y CyKYITHOCTi CTBOPIOIOTH HOTO «s1». CBOEPIAHICTh MCUXIYHUX SKO-
CTEH, CTaHIB 1 BJACTUBOCTEH OCOOMCTOCTEH, sIKI HAJIEIKATh JIUIIIE JAHIH JIIO-
JIMHI, BU3HAYHA BIIMIHHICTh HOTO PEaKIlii, MOBEIIHKN i ¢PEKTUBHOCTI Bij
TOBEIIHKY 1 JIISUILHOCTI 1HIIMX JIOACH, 1 110 3yMOBIIIOE 1HMBIyaJIbHICTB 1
HEIOBTOPHICTh KOKHOI KOHKPETHOI 0COOMCTOCTI, HA3UBAKOTh 1HIANBIyallb-
HO-IICUXOJIOTTYHUMH OCOOJIMBOCTSIMHU.

[HIUBIAyaTEHO-TICHXOJIOTIYHI OCOOJIMBOCTI TOJETINYKOTh YM YCKIIa[I-
HIOIOTh 3aCBOEHHs Tpodecii, JOCATHEHHS BUCOKHX PE3yJIbTATiB, BH3HAYA-
I0Th B32€EMOBITHOCHHU 3 JIIOJABMH 1 CTAHOBUILE Y CYCIIIILCTBI. BoHHU cripu-
YHHIOIOTh HEOOXIMTHICTh PO3MAITTS METOJIB BHXOBAHHS i HABYaHHS, aJ[Ke
HEMOJXJIMBO CKIIACTHU 3arajibHUi JUIS BCIX MEPeNiK MO/, )KUTTEBUX YU BU-
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POOHHYHUX CHTYyaIlilf, BKa3aTH CTYMiHb iXHHOTO BIUIMBY Ha CTaH JIIOJUHH 1
HEOOXiTHI MPH IFOMY 3aXO0.IH.

Hanpuknan, HeraTuBHI eMollii Ha Pi3HUX JIIOJEH Jil0Th 30BCIM 110 Pi3-
HOMY. B oHUMX TpalliBHUKIB NOraHuii HacTpid, ciykOOBi 4M CiMeiHI He-
IPUEMHOCTI MaJIO BIUIMBAIOTh HA CIy’KOOBY AisUIHICTb, BOHH MOXYTb I10-
BHICTIO BIIKIIOYMTHCS BiJ HEX Yy npoueci poGoru. B iHmmx mnoni6i
CHTYaLlii TIOMITHO BIIOMBAIOTECS Ha NPALE3JATHOCTI 1 MOXKYTh OyTH HpPH-
YMHOIO TIOMMJIKOBHUX Jil. Ha ofHakoBi yckiIaqHEeHHsS Yy poOOTi OJHI peary-
IOTh CIIOKIIHO 1 IPAaBMIJIBHO, B IHIIMX BUSBJSIETHCS HAAMIipHA 30YIKEHICTD,
HEPBO3HICTh, HEOHOPA30Ba 3MiHA IMIBHIKO MPUHHITHX PIllICHb, ¥ TPETIX,
HABIAKH, CIIOCTEPIraeThCs 3arajJbMOBAHICTh yBard i pO3yMOBHX MPOIIECIB,
pyuIiiiHa CKOBaHICTh, YHOBUIBHEHICTh Y MPUHHATTI pimens. [lpudomy Tum
peaxIiif Ha CKJIaAHy Y¥ HeOe3MeYHy 0OCTaHOBKY JOBOJI CTANHN IS KOXK-
Hoi JrouHU. ToMy 11i 0coOIMBOCTI Tpeba 3HATH 1 BpaxOBYBaTH iX y Hpolie-
ci TpynoBoi AisibHOCTI. «Ha po3yMHOro cuibHile Jii€ joraHa, HXK Ha JIyp-
HOTO cTo yaapisy» [3].

3HauHI BIZMIHHOCTI CIIOCTEPIraloOThCsi il cepejl XapakTepoJOoriYHuX,
0COOHMCTICHUX 0COOJIMBOCTEH. 3yCTpidarOThCS JIIOJM 00pa3NuBi, 3amaibHi,
i3 prcaMH eroiCTHYHOCTI, ITiABUIIEHOT0 camoto0cTBa. OKpeMi MpaliBHUKN
XBOPOOJIMBO TEPEKMBAIOTH IMOMWIKM 1 HEBJAdl, iX NMPUYMHU HE 3aBXKAN
NPaBHIIEHO TTOSICHIOIOTh JIMIIE CBOIMH OCOOMCTUMH SIKOCTSIMHU 1 HEIOCTATHI-
CTIO BJIACTUBOCTEH 1 31aTHOCTEH. [IpUITyCTHBIINCH TOMUJIKH, BOHH CTalOTh
3aHAATO OOCPSIKHUMH, IMOCTIHHO OYIKYIOTh HOBUX IMOMHJIOK, BiI4yBalOTh
HaTIPy>KEHICTh HaBIiTh Y HECKIAIHUX yMOBaX. SIKII0 KEPiBHUK HE BPAXOBY€
i 1HAWBIAyaTbHI OCOOIMBOCTI 1 3BepTa€ yBary JMIIE Ha HEIOJIKH, HAaBITh
mie i y rpy6iit ¢popmi, AiJI0BI SKOCTI TakuX 0ci0 moripuryroThes. Bin nepe-
)KMBaHb I0CIIA0IIOETHCS HEPBOBA CHCTEMa, BTPAYAETHCSI Bipa y CBOI CHIIM.
3ycTpivaroThCsl TpaliBHUKH, B SIKUX BHCOKa Ipale3aTHICTb 1 MaucTep-
HICTB, TTOEJJHYIOUHUCH i3 HEIOCTATHLOI CAMOOIIIHKOIO Ta JISSIKOIO JIEIKOBa-
YKHICTIO, TIPU3BOJIATE JIO TOTO, MIO MICIs IMEPIIUX, BITHOCHO JICTKHUX YCITIXiB,
3HWKY€ETBCS SIKICTh. Y 3B 513Ky 3 BHIIEBHKIIAJICHUM BECh ITPOIIEC BUXOBAHHS
1 HAaBYaHHS TIOBMHEH IepeadayaT BUBYCHHS 1HMBITyaJIbHUX OCOOJIMBOC-
Tei KOYKHOTO NpaliBHHUKA Ta iX BpaxyBaHHS:

e JUIsl IMITyJIbCUBHOTO — CTPUMYBaHHs, HE NPHUITyCKaHHS METYIIHI,
KBAIUTMBOCTI, BUMarar4u 310paHocTi if 00OMipKOBaHOCTI;

e ISl TIOBUIBHOTO Y CIPHHHATTI — OCSTHEHHS, OTPHUMaHHS IIBHIKHX
BIIMOBIiEH 1 A1, pO3BUTOK COPUTHOCTI, iHII[IaTUBH;

® ISl CAMOBIICBHEHOTO 1 O€3MeYHOr0 — CYBOPIIIOTO i YacTilIoro KOH-
TPOJIIO, MEHIIOT TOXBAJIM, BUCYHEHHsI IT1IBUIIIEHUX BUMOT;

e i3 3aHQJTO BPa3JIMBUM — OyTH M SKIIIMM 1 JeJiKaTHIIUM, minda-
JIbOPIOIOYH HABITh 32 HE3HAYHI YCIIXH;
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® ISl CMUJTMBOTO 1 Pilllyqoro — HaAaHHSA OUTBIIOT cCAMOCTIHHOCTI H iHi-
L[iaTHBH, BAOCKOHAITIOIOYH 1 PO3BUBAIOYH IIi IKOCTI;

® 3 eMOLII{HO HECTIKMM — MUIBHOTO CIIIAKYBaHHS y poOOTI, Bijpasy
IT1IKa3yI0uH MOTPiOHI PILICHHSI IPU YCKJIQJHEHI YMOB TOIIO.

LinecnpsiMoBaHa JIisUIBHICTD 3 MiJBUIICHHS e(beKTI/IBHOCTi CHIJIBHOT pa-
i TPYHTYEThCS Ha TOMY, 1O y CBOiH TOBCSIK/ICHHIH JISUIBHOCTI JIOJH Kepy-
IOTBCs HAMPISHOMAHITHILIMMY 1HTEPECaMH, sIKi MOKYTh OyTH 3aralbHAMH i
OKPEMHUMH, TPUBAIUMHU 1 THMYACOBHMH, YCBIIOMJICHUMH 1 CTHXIHHUMH, Iie-
pecIiIyBaTH €IWHI Y¥ TaKi, 10 CyliepedaTh OJJHE OJHOMY, UM HaBITh B3a€MO-
BUKITFOUHI 1imi. CTPYKTypHA K OIWHHMILI, CTBOPEHA JUII BUKOHAHHS TICBHUX
(byHKLIH, sBIIsIE COOOI0 ITYYHO CTBOPEHY IPYITY JIIO/ICH, CIIPIMOBaHY Ha JI0-
CSATHEHHS TIEBHOI MeTH. BoHa ckiiamaeThes 3 0COOMCTOCTEH HAMPi3HOMAHIT-
HIIINX XapaKTepiB, CXMIBHOCTEH, 3HAHB 1 3HAYHOI KUTBKOCTI 1HIINX YHHHU-
KiB, SIKi BIJPI3HSIOTH K OKPEMHX IHIWBIIIB yCepeanHi IIi€i TPy, Tak i BCIO
rpyIy B IiJoMy BiJ 0araTbox iHmmX rpyn. CyTHICTb 1i 1oJsrae Takox y To-
My, L0 Y Hil 6e31ocepe/iHbo MOEAHYIOThCS CYCIIUIbHI, TPYIIOBI i 1HAMBITya-
JIbHI TTIOTpeOu Ta iHTepecH, (POPMYIOTHCS CITUTBHI T OLIBIIOCTI 11 WiIEHIB 1ii-
JIi, HOPMH 1 TIpaBHJIa TIOBEIIHKH, MI>KOCOOHCTICHI BiTHOCHHHU.

BrumB 0ToueHHs CyTTEBO I03HAYAEThCS HA IPOLECAX CHPHHHATTS,
nam’sITi, MECIICHHSI, yBark, Xo4a B LIIOMY Y c(epi Ni3HaBalIbHUX POLECIB
BiH MEHIINH, HX y cepi eMoliil, Boii i MOTOpHKH. L{ei BB e Gubiie
BIUIMBAa€ Ha TICHXiYHI BIacTUBOCTI ocobmcrocti. CaHkT-IletepOyp3pkuit
comioinor €. C. Ky3pMmiH Big3HauaB: «be3yMOBHO, MOKHA BBa)KaTH JIOBEIC-
HUM, IO BiIOYBA€THCSA CyTTEBA 3MiHA BCIX MCUXIYHMUX SBUII 3aJICKHO BiJl
TOTO0, Y TIepebiraroTb BOHH B i130J1b0BaHIN 00CTaHOBI 4K y Tpymi». Bindy-
BA€ThCS BIUIMB IPYNOBO JyMKH — HEBUMYIICHE IIPAarHEHHs 1HIUBiAyyma
Y3TOJDKYBATH CBOIO TOYKY 30pYy 3 TPYIIOIO, HA3UBAIOTh KOMGOpmHicmio.
Bona BracTrBa BCIM JIFOSIM 1 IOCHTh TOCTIMHA JIJIsl KOXKHOTO 1HIUBIIyyMa.

Jlo Toro K CIijJ BiA3HAYMTH, 110 HA OCHOBI OCOOMCTHX CHMITATIH, MiX-
0COOHMCTICHHX €MOLIHHO-IICUXOJIOTIYHUX CTOCYHKIB, y HHX MiJpo3/iiax
YTBOPIOIOTBCSI HE(POPMAIIBHI IPYITH 3 IEKLIBKOX JIFO/ICH, MK SIKUMH 37iHc-
HIOIOTHCS TICHIIIMN B3a€MOBITHOCHHH, HiXK 3 iHmmMH. Ciry:k00Ba poiib
BIJIXOMUTH Y IIbOMY BUITJIKy Ha IpYyruil miaH. Taki rpynu BUHUKAIOTH CTH-
XiifHO, 1m03a c(eporo BIUIMBY KEPIBHUKIB OQIMIIHHOTO KOJIEKTHUBY (a, 1HOI,
HaBITh ycymeped iM) i MaloTh CBOI 3aKOHOMipHOCTI. YacTimre 3a Bce, Hedo-
pManbHi TPYIH BXOAATH 10 OGIIHAX MiAPO3AiTiB. 3a3BHUai, X CKiIag He
nepeBunrye 8—10 oci0; HAWTICHINI CTOCYHKH BCTaHOBIIOIOTHCS MK IBOMA
— ’sATbMa 11 y9acHUKaMH. TepMiH yTBOPEHHS WX TPyl — BiA 4 THKHIB
110 4 MICSAIIB, MPUUOMY BiH BiTHOCHO CTIMKHIA JJIs1 KOKHOT JTIFOTUHH.

KpiMm ciy»x00BUX BITHOCHH, BIUIUB JIIOJICH OAMH Ha OJHOTO Oarato y
YOMY BH3HAUYAETHCS iXHIM aBTOPUTETOM cepejl oToucHHs. OcoOIHUBY poJib
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IIPHU BOMY BiHIrparoTh 0COOH, SKI KOPHUCTYIOTHCS HAHOLIBIINM aBTOPUTE-
TOM 1 SIKMX Ha3MBaIOTh HEPOPMAILHUMH JIIEPaMH.

BuzHauHMMU pucaMu py CTaHOBJICHHI JIiiepa € eHTY3ia3M, BIaCTHBOC-
Ti, BIIEBHEHICTh y €001, podeciiiHi 3HaHHS, MOYYTTS CHPaBEUIMBOCTI, 3a-
LiKaBJICHOCTI y AisX CBOET IPYIH, a TAKOK OCOOUCTE NPArHCHHS 10 nizlepc—
Ba. [Ipote, Bei 1 SIKOCTI y KIHIEBOMY PaXyHKY MOXHA 3BECTH JI0 OfHieT —
akTuBHOCTI. [lacuBHa JI0OIMHA HE MOXKE BUKOHATH 1 YaCTHHU TOTO, 1110 BH-
MaraeTtbCst Bif Jijiepa.

[HIII0rO 000B’S3KOBOIO PHCOIO UIA JTifiepa € TepeBara y 4oMych HaJl iH-
IIMMH, HalPUKIIA, Y PO3yMi, MOpalli, CHIi TOIO. Y TOMH ke Jac, mepeBara
MOBHHHA OyTH ToMipHOI0. Jliep MOBHHEH OyTH X04Ya i Kpamioko, aje «CBO-
€10» IIOJUHOI0. SIKII0 X piBeHb HOTO 3aHAATO BiAPI3HAETHCS BiA PIBHA
OTO4YEHHS, BiH Oy/ie CipuitMaTHCs K BUKIIFOYHA OCOOUCTICTh. Y IIbOMY BH-
MaIKy #oro abo BIATOPTHYTH, a00 OyIyTh IMOBa)KaTH, 3BEPTATHUCS 3a TOpa-
JlaMH, ajie BBaXKaTH HE TAaKHUM, SIK BCi, TOOTO HE(OPMaAILHUM JIiJIEPOM BiH
OyTH HEe MOXe.

Cain BpaxoByBaTH, 110 y He(OpPMaIbHUX TpyNax, sKi BXKE yCTalleHi,
poIb jtiziepa CTae BUPIManbHOW. Lle — HeHtp rpymu, skuii cupuse ii npe-
CTIIKY, Iporpecy, BHPIIICHHIO il IPOOIEM, NPEACTABHHK IPYIH Y BCIX 30B-
HIIHIX 3B’s13KaX 1 1i apbiTp y BHYTPILIHIX CripaBax. Bin Oinpiie BIumBae Ha
YJICHIB IPYIH, SKI HAMAararThCs HACHTyBaTH HOMY, HK BOHH BIUIMBAIOThH
Ha HBOTO; 1HOJI, HaBiTh, BIH caM TICHIiIIC TIOB’SI3aHUM 3 JiepaMH iHIINX,
ONM3BKHUX TPYI, HIK 13 CBOIMH IOCTiTOBHUKAMH. UMM BUIIHUH aBTOPUTET
Jigepa, TUM OB BIUIMB 1 HAa CBOIX WIEHIB, 1 HA OTOYYIOYHX.

EdexkTuBHICTh AisUIBHOCT]I KOJIGKTUBY 3HAYHO MIJIBUILYETHCS, KOJIH O(i-
LIfHO KePIBHUKH Pi3HUX PAHTIB OAHOYACHO BUCTYHAIOThH i HE(OPMATEHIMU
JepamH.

OzHUM i3 BHSIBIB MIDKOCOOHMCTICHUX CTOCYHKIB € ICHXOJIOTIYHHI KJIi-
Mmar. Lleli Bupas, ckopiiie meradopuuHHUid, HDK CyTO HAayKoBHH. BiH myxe
BJIAJIO Bi/IOOpakae CyTHICTb MOHSTTS, SIKE PO3KPUBAE €MOLiiTHI OOKH CITiji-
KyBaHHI JIIOJICH y Tpoweci rpynoBoi AisibHOCT. CIofM BXOSATE B33€MO-
BIJIHOCHHH MDK WICHAMHU KOJICKTHBY, Cy0’€KTHBHI BPaKCHHS KOKHOIO TIPO
CTaBJICHHSL 10 HBOTO PELITH, CIIBUYTTs i Jomomora (abo Galinyskicts i Ha-
BITh 3J10paJICTBO) TOBApHIIB, IOMiHYIO4HiT (DOH HACTPOIO, 3aOBOJICHHS Bifl
poboTH, Bix cBO€l pori y HIM 1 KOJIEKTHBi. XapaKTepHI PHCH 30POBOTO
TICUXOJIOTIYHOTO KJIIMaTy — HEBUMYIIEHICTb, SICHICTh Y PO3YMiHHI 3aBAaHb
KOJICKTHBY, IIUPE MAHOOINBE CTABICHHS OJMH 110 OJJHOTO, BUPIIICHHS Pi3-
HOJ[yMCTBA «MHPHHM IUIAXOM» i 6€3 BTpY4aHHs KePIBHUIITBA, BiJCYTHICTH
Y KOJICKTHBI CBapOK i KOH(IIKTIB, BUIbHE BUP@XCHHs CBOIX IOYYTTIB i 1y-
MOK, OpieHTalisi Ha 00’€KTHUBHICTb 1 CHPABEIUIMBICTb KEpiBHUKA, BIJCYT-
HICTB JIpi0’I3KOBOT OITIKH 1 HEJIOBIPH, MAYKOPHOTO HACTPOIO.
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He npumyckaTi BHHUKHEHHS aHTHIIATii, BOPOKOCT1, KOH(IIIKTIB 3HAYHO
JIETIIe, HIX TOTIM iX BHIPaBIATH. ToMy CTBOPIOIOUH Oy/Ib-SIKHI KOJICKTHB,
CJIiJI MaTH Ha yBa3i 1 3aB/iaHHsl (OPMYBaHHS rapHOTO MCHXOJIOTTYHOTO KJIi-
Mary. 3p0o3yMijio, TOJIOBHE 3HAYECHHSI Ma€ SIKICTh BUKOHAHHS KOXKHUM dJie-
HOM KOJIGKTHBY CBOTX CIIy’KOOBHX 00OB’SI3KiB.

Po3BUTOK B32€MOBIJJTHOCHH 0arato B 4OMY 3aJIEXKHUTh BiJl TOTO, SIK JIFOAN
CHPUMMAIOTh OJMH OJIHOTO, SIKI Ta YW IHIIA JIIOAWHA BUKIMKAE MOYYTTS,
CTBOPIOIOYH TIpO cebe neBHy ayMKy. Came Bij TOro, SIK CIIpUHHSATA JFOIH-
Ha, a HE Bl TOTO, KA BOHA HACMPAB[i, 3aJEXKNUTh MEPBICHE CTABICHHS JIO
Hei. ToMy, XTO «pOOHUTE TrapHE BpaXEHHs», 3a3BHYal 11yTh Ha 3ycTpiy, Ho-
TO TO3UTHBHI SKOCTI IEPEOIIHIOIOTECSA, a HETaTHUBHI ab0 3MEHIIYIOTHCS,
a0o0 BHUIPaBIOBYIOTHCS. | HaBMaKy, AKINO 3arajbHE YSBJICHHA IPO JIIOAUHY
HeraTvBHE, TO HaBITH 11 GJIArOPOJHI BUMHKHM HE TMOMIYAIOTHCS YM TIyMa-
4aThCs SIK c001 KOpUCHI (y IICUXOJIOTIi 1eil (peHOMEH Ha3UBaIOTh «ePEeKTOM
opeosa»). Ha mpakruii OyBae, 110 HEIOCTATHHO BIAYMIIMBHI KEpPIiBHUK,
3HAMIIOBIIN Y HOBOI JUIsSl HHOTO JIIOJIMHHU SIKYCh HECUMIIATHYHY PHCY, CXU-
JILHUH TIPUNUCYBATH HOMY LTy HM3KY IHIIUX HECHMIIATHYHHUX puc 0e3 1o-
CTATHIX JUIS IIbOTO Mi/ICTAaB.

JlyMKa TIpo OCOOMCTOCTI CKJagaeThCcs 3 PI3HUX JIAHHX, HEPIJIKO
cy0’exTuBHUX. Ha cympkeHHS mpo 3HAMOMy JIIOAMHY HaWOUIBIIWKA BIUIMB
CIIPUYMHIOIOTH HAHOCTAHHIIII BiJOMOCTI TPO HEi, a Mpo He3HaloMy HaBIa-
KW, — Ti, SIKi BUCTABJICHI Y MEPITy Yepry (IOBOJI TUIOBA TIOMUIIKA, SKA Ma€e
Ha3By «eekT mociminoBHOCTIY»). [lepiie BpakeHHS 3HAYHOIO MIpO0O 3aje-
JKHUTb BiJ BIACHOTO XHTTEBOTO JIOCBiIY MPO 30BHIMIHICTE 1 MOBEIIHKY JIIO-
Jiell maGioHy, Mo 3yCTpidaBcs paHille, JEsIKOTO COIIaIbHOTO CTEPEOTHITY,
SIKMA HEP1AKO HEe Ma€ HIiYOTO CIUTBHOTO 3 AiHCHICTIO. Po3ymiHHA mcnxomo-
rYHUX 3aKOHOMIPHOCTEH Jae 3MOTy MiTIHTH IO WICHIB CBOTO KOJICKTHUBY
011 IPaBUIIBHO, KOPUTYIOUH TEpIi BpaKEHHs 00’ €KTHBHOIO OILIHKOIO 1X
crpaB 1 BUNHKIB.

LlinectipsiMOBaHMii BILIMB Ha IPYITy 3 METOIO €(QEKTHUBHINIOI 1 LiiecH-
PSAIMOBAHOI CITUIBHOI AiSTIBHOCTI 3yMOBJICHO PO3BUTKOM BiJIHOCHH CITiBpOOi-
THHIITBA 1 B3a€MOOIIOMOTH, 3MaraHHs i B3a€MHOI BiJIIOBiaJIbHOCTI, 3a-
TBEPDKCHHS 1 JIeAalli TIIHOIIOTO CIIOBHEHHS TPHUHIUIIB JIEMOKpATIii, Xpuc-
THSHCBHKOI MOpaUTi.

SIKII0 KO’)KHOMY TIPaIiBHUKOBI 3a0e31edyeThes MeBHA poOoTa 1 BH3HA-
YeHe MPaBO BHUPINIyBaTH BCl MUTAHHS, ITOB’A3aHi 3 HEIO, & TAKOK PO3yMiHHS
CBOT'O BHECKY Yy 3arajJlbHHH poOO4Mii Tpolec TPyIH, TOJI MOKINBA CUTya-
11is, KOJIM KOKEH, He3aJIeKHO BiJl CBOIX OCOOMCTHX 1 CYCIUJIBHUX CBITOTJISA-
B, pO3TJIsijiae ceOe SIK YaCTUHY TPYITH.

KepiBHUKOBI /y’Ke Ba)KJIMBO BpPaxOBYBAaTH OCOOMCTI BJIACTUBOCTI JIFO-
JIUHH, SIK1 3aBXKIH BHUSIBIISIOTHCS OUIBIN SPKO y HE3BHYHIHM, HECTaHIAPTHIM
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00CTaHOBII, IO BIUIMBAE 1 HA MIKOCOOHCTICHI CTOCYHKH. He3BuuHICTH 00-
CTaHOBKH 3POCTA€ 3@ YMOB IIEBHOI couianbHoi i3omsiuii. [Tpu mbomy okpemi
IHAMBIYyalbHI OCOOIMBOCTI, Ha SIKi y 3BUMAHHUX YMOBAX HIXTO HE 3BEPTae
YBAru, MOXyTb CTATH HCIPUAHATHIUMHU JUISL PEIUTH, | HABITh IPU3BOAUTH 110
NICHXOJIOTIYHUX 3pUBIB — rpy0ouis, 00pa3, koH(uikTiB. Taka, 31aBanocs
0, HewKiyBa puca, sk MiJBHIICHA OalaKIMBICTh, TOCTIHHE NPArHCHHs
NOAUTMTHCS CBOIMU BPKCHHSAMY 1 yMKaMH, 33 TPHBAJIOIO CIIUIBHOIO Tie-
peOyBaHHS B OJJHOMY NPHUMIIIEHHI 1 THM OLIbIIE 32 0OMEXEHUX MOKIIMBOC-
Tell IHINX COIiaIbHUX KOHTAKTIB 1 €MOIIHOT pO3PAIKU CTA€ iHOI JOCUTH
MTOJIPA3IUBOIO 1 HaBITh HecTepmHOW0. CIil BUXOAWTH TAaKOX i3 TOTO, IO
JTyMKa KOJIGKTHBY 1€ JIOCHTh CEPHO3HUH IICUXOJIOTIYHAN YNHHHK.

Bcranosieno, mo A GUTBIIOCTI JTI0JeH colliasibHa OIiHKa KOJICKTHBY,
1oBara OTOYEHHS, I'POMAJCBKOCTi, HMOTO/PKEHHS a00 HENOTOJDKCHHS —
HANCUIBHININN MOTHB Y KHTTI 1 AISUTBHOCTI, OLTBII 3HAYNMUH, HIX 330BO-
nieHHs1 GiosoriyHux noTpeo (ixa, con Toro). KopucHo Big3HAYUTH HE JHIIE
BiZIMiHHY pOOOTY, SIKICh 0COOJIMBI BUMHKH UM JIOCATHEHHS, a i poOOTY mpo-
CTO TrapHy, TOOTO MOCTiIHHE BiAMOBiNAIbHE BUKOHAHHS CBOiX OOOB’SI3KiB,
poboty 6e3 HemoutikiB. JoOpe CIOBO MEHeKepa, HOoro XBaja 6arato B 4o-
My CIpHSIE aBTOPUTETY Ti€l UM 1HNIOT JIIOJMHU, YKPIIUIIOIOUYM THM CaMHM
3arajbHy arMoc(epy ApyXOH i moBaru oJuH 10 ogHoro. COJIOMOHOBE Ha-
CTaBJITHHS MyzpocTi nporonomrye: «He cyneped jroauHi 6€3 IpHYnHH, KO-
JIU BOHA He 3poomia To0i 31a» [3].

3BHUUAitHO, U JOOPOTO TICHXOJIOTIYHOTO KITIMaTy BaXKITUBUH 0OMipKO-
BaHUI MiAOip WICHIB IpyNH, CAMOBUXOBAHHS KOXKHUM 13 HUX CaMOBJIaJaH-
HS, BUTPUMKH, YMIHHS CTPUMYBATH CBOI €MOIIii CHJIOI0 BOJIi, MOCTIHHE pe-
TYJTIOBaHHA B3Aa€EMOBITHOCHH IIOJeH 3 OOKy MeEHeIkepa, KepiBHHUIITBA
BIYHUM 1 OJaropoIHIM MMOBYAHHSIM: «HE 3a{yMyH NPOTH OJMIKHBOTO TBOTO
3714, KOJIA BiH O€3 T0OO0I0BaHHS KUBE 3 TOOOIO» [3].

IcroTHe 1 npaBUIIbHE BUKOPUCTAHHSI MIXKOCOOUCTICHUX BiJIHOCHH JIOTIO-
MararoTh BUXOBaHHIO HMOTPIOHUX SIKOCTEH SIK B OKpeMHuX 0ci0, Tak 1y mif-
PO3IIIB y LIOMY, CIPHSIOUH iX MO€AHAHHIO, TIEPETBOPEHHIO HA €IMHUM,
J00pe 37Iaro/PKeHNi KOJICKTHB, YCIIIIHO BUPINIYBAaTH BCi MOCTaBJICHI 3a-
BJIaHHS.

PE3IOME

Po3B’3aHHA KOHMIKTIB € CKNagoBOK MeHEeKePCbKOi AisiNbHOCTI.
MpUYMHN BUHUKHEHHS | LUNSXU NOAOMaHHS KOHMIKTIB MOXyTb ByTH pi-
3HUMK. MwucTeuTBO i nNpodpecioHaniam MeHeaxepa nonsrawTb B
006’eKTMBI3MI pillieHb LWOAO X NOA4ONAaHHSA, a B ieanbHOMy BUNagky — Yy
3anobiraHHi iX BUHUKHEHHS. [Mpu ubomy ocobnuBy yBary HeobxigHo
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npuainaTM cy6’eKTMBHOMY CBITY OKpeMuXx iHAMBIAIB, WO (POPMYOTb KO-
neKkTuBKU. 3amnexHo Bif cuTyauii, BUKOPUCTOBYIOTb OAMH i3 HanbinbLu
BXMBaHWX BapiaHTiB cLeHapiiB KOHMMIKTY: KOHKYPEHTHWUI | koonepaTu-
BHUI. [pn UbOMY, MUCTEUTBO TOYHOrO BW3HAYEHHS TUMY KOHMIKTY
MEHEeXXEPOM BUCTYMNAa€E rOfTIOBHUM.

KoHdpnikTn 3HayHo Mipoto BigobpakaloTbCst Ha Moasax i BNnvBa-
I0Tb Ha 1X AifAnbHICTb. BOHM MOXYTb NpUMMaTK SK aKTUBHY, Tak i nacue-
Hy opMU; MOXYTb TPaHCHOPMOBYBATU FPynu B 3anexHOCTi Big npu-
YMH, WO nexaTb B iX ocHoBi. Ocobu, siki hopMyTb Taki KONeKTUBK
MOXYTb 3aMaTtn §IK IHTEPBEHTHY, TaK i iHrepeHTHy nosuuito. B Oyab-
SAKOMY BUNaAKy Taki 0cobu € [OMyYeHUMN [0 KOHMIIKTY.

[MpoBoAsAYM f[iarHOCTUKY AMHaMIKM KOHMMIKTY, CMMpatoTbCs Ha ABa
I HaMBaXNUBILWI NOHATTA: Aiana3oH AONYCTUMUX i Ta rpaHuLilo gomny-
cTumMux gin. Mpu UbOMY FOMOBHUMW YMHHMKaMMK, WO X BU3HAYaOTb, €
30Ha CaMoro KOHMMIKTY Ta MOTMBALiiHA CTPYKTypa AisnbHOCTi cyb’ekTa
KOH(NikTy. 3a nokasHuvKamMu TypOyneHTHOCTI PO3BUTKY KOHMIKTY Ta
CTaBKW Y KOH(pMIKTi BU3HAYAETLCA MOro CTyMiHb. [iarHOCTUKa ANHaMIKM
KOHMNIKTY Aae NpOrHo3 Moro po3BWTKY i XxapakTepusye Te, sKi Lini cTa-
BMNSATHLCS MO0 Y4aCHUKamu.

MpeameT po3bixHOCTEN MOXe BWUCTynaTW CynepeyvnvBuM Momo-
XEHHSIM Y KOHDNIKTI. OAHUM 3 OCHOBHUX aCnekKTiB, O XapaKTepuayloTb
KOHMIKT, € nNpeTeHsii 06’ekTHOro, 06’eKTUBHOro Ta Cy6’eKTMBHOMO Xa-
pakTepy. 3 NOHATTAM CTaBKu Ta NpeTeH3ii y KOHMNIKTI NpsAMO NoB’a3aHi
1 O4iKyBaHHS.

BupiweHHss koHnikTiB BeAe A0 0300pPOBMEHHS KONEKTUBY, noga-
NbLUOrO MOro po3suTKy. PosrnsgatoTbes ABa HanpsMuy iX po3B’f3aHHs
— $IK NO3UTUBHWI, TaK i HeraTMBHUIN. PaLioHanbHO-IHTYITUBHUIA Nigxig
[0 BUPILLEHHSA KOHANIKTY FPYHTYETLCS Ha OLiHLi 06CTaBUH, XapakTepis,
iHTepeciB i NoTpeb 3anyyeHnx 40 KOHMNIKTY Mogen, a TakoX BracHUX
uinen, iHTepecis i noTpeb.

dopmyBaHHSI B3aEMOBIOHOCUH Yy rpyni nepepbayae oboB’sizkoBe
BpaxyBaHHs iHAMBIQYanbHO-NCMXOMOrYHI OCOBNMBOCTI Or0  YIEHiB.
Mpu upomy HeobXioHO 3BaxaTu Ha KOMMOPTHICTL iHAMBIAYyMa Ta rpy-
nu, HasiBHICTb HedopMarnbHOro nigepcTBa, NCUXOMOTIYHUIA KiiMaT y Ko-
NEKTUBI.

He 3Baxatoun Ha oKpecneHi HanpsAMuW, HalkpaLLuMm ANS KONeKTUBIB
Oyne 3anpoBafXeHHs npodinakTUYHUX 3axopdiB i3 3anobiraHHs nepe-
OKOHMNIKTHUM cUTyaLism.

OCHOBHI IMOHATTA

KoHgpriikm
KoHKypeHmHIi ma KoornepamueHi 8i0HOCUHU
lNepedkoHbriikmHa cumyauis
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AKkmueHa ma racusHa ¢popmu hpycmpauii
pynosa OuHamika

IHmepseHyis

IH2epeHuis

Hiana3oH donycmumux 0Oiti

paHuysi donycmumux Oiti

3oHa KoHbrikmy

MomusauitiHa cmpykmypa OisiribHocmi cy6’ekma KOHlikmy
TypbyneHmHicmb po38UMKY KOHGbIIKmy
Cmaska y KoHmikmi

HiaeHocmuka OuHamiku KOHGiKmy
Kparika crnonyyeHHs

Cyniepeyrnuee rnonoxeHHs1

lNpemeHsis

3asixaHHs

Mocmynka

Komnpomic

Mipa obrpyHmoeaHocmi npemeHrsiti
OuikysaHHs

ToHycC o4iKyeaHHsI
PauioHarnbHo-iHmyimugHul Memod 8upilueHHs1 KOHIKmy
IHAusidyanbHo-ncuxonoeidHi ocobnusocmi
KomgpopmHicmb

HegpopmarnbHuti nidep

lMcuxonoaiyHull Knimam

TMTAHHA

1. HaBegiTb BU3HAYEHHS MOHATTS «KOHPMIKT»?

2.  OxapakTepusynTte ABa rofloBHUX TUMW KOHMMIKTIB: KOHKYPEHTHWN i
KoonepaTuBHUNA.

3. TlosicHiTb, B YOMY nomnsrae pisHULSA MK akTUBHOK Ta MacuBHO
dopmamu cdpycTpauii?

4. BwusHauTe CyTHICTb rpynoBoi ANUHAMIKU.

5. Bu3sHayTe OCHOBHI MPUYMHN MDKOCOBUCTICHUX KOHAIKTIB.

6. BwusHauTe BigMIHHOCTI iIHTEpPBEHLIT Ta iHrepeHLii.

7. BwusHayTe OCHOBHI XapaKTepWCTUKM Aiana3oHy AONYyCTUMUX i Ta
rpaHuLi AoNyCTUMMKX AiNA.

8. #k By posymieTe NOHATTA «30HA KOHANIKTY»?

9. OxapakTepusynte MOTUBALiHY CTPYKTYPy nRisnbHOCTI cyb’ekTa
KOHONIKTY.

10. Axkum YnHOM BM3HaYalTbCs TYPOYMEHTHICTb PO3BUTKY KOHMMIKTY
Ta cTaBka y KOHrikTi?

11. OxapakTtepusyinTe AiarHOCTUKY AMHAMIKN KOHMIIKTY.
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12. BusHayTe, UMM Bigpi3HATLCA NpeTeHsii 06’eKTHOro, 06’ eKTUBHOIO
Ta cy6’eKTMBHOrO XxapakTepy.

13. Ay ponb y KOHGNIKTI BigirpatoTb OviKyBaHHS?

14. BusHauyTe Ta oxapakTepu3yinTe ABa OCHOBHMX HanpsiMu nogonaH-
Hs1 KOHCPMIKTIB.

15. Y YoMy nonsirae CyTHiCTb pauioHanbHO-iHTYITUBHOTO METOAY BUPI-
LUEHHs1 KOHMIKTY 3rigHo Teopii [x. Mpexama CkoTa?

16. Ak Bu posymieTe MOHATTA «iHAMBIAYanbHO-NCUXOMOriYHI 0cobnu-
BOCTI»?

17. Ak Bu posymieTe NOHATTA «KOMPOPTHICTb»?

18. Axkumun prcamu Bonogie HechopmanbHui nigep?

19. Axum, Ha Bawwy aymky, mae 6yTv NCMXOSOriYHUIA KMiMaT y KONEKTUBI?



PO341J1 5

NMCNXOIH®OPMATUKA
I CYHACHA TUnNoJoris

Bennuesna pizHOMaHIiTHICTH (OpM Oprasizaiiii — Jaep»aBHUX, JIJIO-
BUX, TOJIITHYHMX, HAYKOBUX TOIIO — BHMAara€ Takol X pi3HOMaHiTHOCTi
ixHIX QyHKUIOHANBHUX CTPYKTYp. IIpu po3pobii KOHKPETHOI CTPYKTYpH
HEOOXIZHO BHXOJUTH 3 KOHKPETHUX OOCTaBHH, 30KpeMa, BPaXoByBaTH Ki-
JBKICHUH 1 SKICHUH CKJIaJl OpraHizalii, TepuTopiaibHy KOH(QIrypamito, xa-
paxTep BiIHOCHH 3 iHIIUMH OpPTaHi3allisIMH{ TOIIO .

[Ipote, icHYIOTh IesKi yHIBEepCaNbHI PUHIIAITN, TOTPUMAHHS SIKAX T0-
3BoJIsie (hOpMyBATH 3/I0pPOBI i e(PeKTUBHO Mpalooyi oprauizaiii. I B ocHOBI
YCBOTO JISKUTH ITOJIOBHUN MPUHIMII: 3HAWTH KOMIIETCHTHUX JIIOCH 1 Tpa-
BHJIBHO OPTaHi3yBaTH IXHIO B3aEMOJIIO.

1.Topu3oHTa/IbHA CTPYKTYpPa Opradizamii.

JlisUTbHICTD OpraHi3aiii MOYKHA PO3/IIIUTH Ha:

® 30BHIIIHIO — B3a€MOIis 13 30BHIIIIHIM CBITOM;

® | BHYTPIMIHIO — PO3BUTOK CaMol opraHizarii.

YV 30BHINIHINA TiSUTBHOCTI YiTKO HPOTISIIAIOTHCS JIBi, IO CBOIM CYTi MPO-
THJICKHI, (PYHKIIT:

a) onepaHHs iH(opMAIi i3 30BHINIHROTO CEPEOBHUINA, HATIPUKIIAI,
PO TIOTIUT i TPOITIO3MIIIFO, Jii Ta IUTAHW KOHKYPEHTIB, IIOTOYHI Ta TIEPCIICK-
TUBHI 3MiHH y 3aKOHOJIaBCTBI;

6) BHPOOHHUITBO IJISI 30BHIIIHBOTO CEPEIOBHIIA, BIUIUB Ha 30BHIIIHII
CBIT, SIK-TO peKJIaMa, CTBOPCHHS HOBHX PHHKIB CIIOKWBaHH:, (hopMyBaHHS
rPOMaCHhKOI JIyMKH.

BHyTpiniHs IisUIbHICTh TAKOX CKIJIQJAETHCS 3 JIBOX MPOTHICKHUX (QyH-
KLiH:

a) BUKOHAHHs OIEPaTUBHMX 3aJlad, HAIPUKIAJ, 3a0e3IeUeHHs BHYTpI-
LIHBOTO JIOKYMEHTOOOIry, Y3rO/DKCHHSI POOOTH PI3HUX CTPYKTYPHHX Iif-
PO3/IiTIB, TOTPUMAHHS MPOLIELYP Y3rOKEHHS PillleHb;

0) BUKOHAHHSI CTpATEeriYHUX 3a/]a4, HAIPUKIIaJ, JTOBITOCTPOKOBE IUIaHY-
BaHHS, HAYKOBO-IOCHITHI W TOCITITHO-KOHCTPYKTOPCHKI pobotu, (opmy-
BaHHS KOPIIOPATUBHOI (iocodii.

? 3a matepiamamu Bomogumupa Ilep6unu, «[lepexin-IVy». — mpum. aBT.
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TakuM 9UHOM, KOXKEH KEepPIBHUK MOCTIHHO 3IMITOBXYETHCA 3 HOTHpPMA
CUCTEMHUMH (DYHKIIISIMH, 1110 BUMAraroTh SIKICHOTO BUKOHAHHS i B3aEMHOTO
yB’sI3yBaHHS:

1)otpumanust iHpopMmallii i3 30BHIIIHLOTO CBITY;

2)BUKOHAHHSI BHYTPILIHIX ONCPATUBHAX 3a/a4;

3)BUKOHAHHS BHYTPIILIHIX CTPATErivHUX 3a1a4;

4)CTBOpEHHs KIHIEBOI MPOYKLIT (TOBApiB, MOCIYT TOLIO) JUIS 30BHILII-
HBOT'O CBITY.

3posymino, mo daxisui, gki epeKTHBHO BUKOHYIOTh Pi3HY poOOTYy, Io-
BHHHI IICHXOJIOTIYHO iCTOTHO BiIpi3HATHCS. [XHI 3M10HOCTI 11 KBawmidikaIis
MTOBWHHI BI/AMOBIIaTH BUKOHYBAaHUM CHCTEMHUM (YHKI[ISIM — TITBKA Y
IIbOMY BHUIAJKy BOHM OyIyThb KOMIETEHTHHUMHU (BiX naT. competentis —
BignoBigawii). [Ipn boMy, HEOOXiTHO HATOJIOCUTH, IO OYAb-IKY KOPUCHY
poOoTy 31aTHI BUKOHYBATH JIMIIE KOMIIETEHTHI MPAI[iBHUKH, — BCl iHIII
JIUIIE IPOIJA0Th» PECYPCH 1 pOOJIATH MOMUIIKH, SIKI 3MYIIICHI BUITPABIISTH
3HOBY K KOMIIETEHTHI JIFOJIH.

Juist yHidikarii, 3rpynyemo ¢axiBiiiB, siKi 1/1eajibHO BUKOHYIOTh JIaHi BCi
4OTHPH (QYHKIIIT, 32 TAKHMH YMOBHHMH Ha3BaMH:

1)IIporpamaTop.

2)CuHXpoHi3aTop.

3)Kopexkrop.

4)Edexrop.

JIJ1sT KOMITETeHTHOTO BUKOHAHHSI CBO€i poOOTH BOHU MOBHHHI BOJOMITH
TAKUMH TICUXIYHUMHU SKOCTSIMH.

Hporpamarop. Ilo-mepmre, #Horo XUTTEBI iHTEpPECH, B OCHOBHOMY, TIO-
BHHHI KOHIIGHTPYBAaTHCS Ha 00’ €KTax 30BHIIIHBOTO CBITY, a HE Ha BIACHUX
MePeKUBAHHIX UM BHYTPIIIHIX cripaBax GpipmMu. Y NPOTHIIC)KHOMY BUIIAJKY
BiH MOJKE YIyCTUTH 3MiHY KOH IOHKTYPH PHHKY YM BYAaCHO HE 3pearyBaTu
Ha Jiii KOHKypeHTiB. Taka NcuxiuHa Opi€HTallis Ha 30BHILIHINA CBIT y ICH-
XOJIOTiT HA3UBAETHCS EKCTPABEPCIEI0, TOMY TAaKUH (haxiBelb HOBUHHUH OyTH
eKCmpasepmoM.

Io-npyre, Bit 3000B’s3aHMIi BOJTOAITH «IPOPECIIHAM Yy TTAM» Ha 3Mi-
HH, Ha PIBHI Mi/ICBIIOMOCTI BiI4yBaTH IPUXOBAHI POLECH. Hanpuknan, Ha
mijicTaBi HenpsAMoi iHgopMaii nepeadadaTy 3MiHH IHBECTHLIIHOTO KiliMa-
Ty YM MOJATKOBOTO 3aKOHO/IABCTBA 1 BUACHO MOTIEPEANTH IIPO 1€ KEPiBHMII-
TBO CBO€1 (hipMu. 3MaTHICTh OCATATH CYTHICTD SBHII, TPOHUKATH B MalOyT-
HE, pOOWUTH BipHI BUCHOBKH Ha MiACTaBi 3/0TQAKH i OCSSHHS B IICHXOJIOTI]
NPUAHATO HA3MBATH IHTYIIIEI0, TOMY Takuii (haxiBelb MOBUHHUI OYTH iH-
myimom. Ane BpaxoByIO4YH, 1110 Takuil (axiBels nocrayae iHdopmariro, Ha
OCHOBI $IKOi (pipMa reHepye nporpamy Jii, Ha3BeMO HOTO IPOrpamMaToOpOM.
Harosiocumo, 1110 BiH MOBUHHUEN Oy TH [HMYIMueHUM eKCmpasepmo.
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Cunxponizarop. bynp-sika opranizamist MOBHHHA 3a0€31€UyBaTH y3ro-
JUKGHHS i CBOIX CHIBPOOITHHKIB, IMBUIKO I YITKO pearyBaTH Ha MOTOYHI
3MiHM BHYTpIilIHBOI cuTyauii. CHHXpOHi3aTOp 3abe3neuye «Ooe€3aaTHUID
cTaH (ipMH B KOKEH KOHKPETHHH MOMEHT. Voro y MeHIIoMy CTymeHi Iii-
KaBUTb Te, 1110 BiIOYBA€ThCS 11032 OpraHizalli€lo — yBara CKOHIIGHTPOBaHa
Ha BHYTpIIIHIX mpoOiemMax, Ha BJOCKOHAJICHHI BHYTPIIIHIX 3B’S3KIB, IMif-
BHIICHHI TXHBOT SIKOCTI ¥ HajiitHOCTI. Taka opieHTallis Ha BHYTPIIIHIH CBIT,
Ha By3bKe KOJIO, Ha MOIIYKH INTHOMHN HA3UBAEThCA iHmposepcicio. A 31aT-
HICTh IIBUJIKO pearyBaTH Ha CTHMYJI, CKYpPITyJIbO3HO BPaXxOBYBaTH Halapi-
OHIIIi eTali, TiATH «TYT i 3apa3» MPUUHATO HA3UBATH CeHCOpuKorw. Takum
YMHOM, CHHXPOHI3aTOpP IOBUHHUH OyTU CEHCOPHUM iHMPOBEPMOM.

KopexTop. Opranizaris Moke yCIIITHO BUPIIIyBaTH ONEPAaTHBHI 3a/1a-
4i, oqHaK 0e3 MpaBUIIBHOI cTpaTerii BCi 3ycwiuia OymxyTs MapHIMHA. Kopek-
TOp 3[aTHUH BiAIPBATHCH BiJ TypOOT MOTOYHOTO MOMEHTY i Oa4UTH CBOIO
oprasizariito B LiJIoMy i ik OM 3 OOKY, i3 ITO3HIIii CTOPOHHBOTO CIIOCTEpira-
Ya, 3aJMIIAI0YMCH NPU IOMY ii HEBiJ'€MHOI0 4acTHHOW. BiH NoBHHEH
BMITH «IIOJIOPOXKYBATH y 4aci» 1 0auuTu MaiiOyTHE; OUyBaTH TOHKI, HEBH-
JuMi 3B’s13KH, OYTH CXWJIBHUM JIO JIOTIYHUX BHCHOBKIB. KopekTop He mepe-
HMaeThCsl MOBEPXOBUMH JIAHUMH, — BiH IIPOHUKAE B CYTHICTb SIBUI 1 Tpa-
rHe X Mi3HaTH, BUPOOJIAIOYM TIPH I[bOMY PEKOMEHIALIl «II100albHOTro»
xapakrepy. OTe, MOXKHa 3pOOUTH BHCHOBOK, II0 KOPEKTOp — L& iHMYi-
MUSHUT eKCMPAasepn.

Edexrop. Le Toif, XTO (hopMye KiHIIEBUH MPOIYKT MisTIBHOCTI OpraHi-
3aIlii 1 nmepezae oro y 30BHIilIHII CBIT (CTBOpPIOE KiHIEBUiT edekT). Bi mo-
BHHEH 1epe0yBaTi B MOCTITHOMY KOHTAKTI i3 30BHIIIHIM CBITOM, TOOTO Oy-
TH excmpasepmom. KpiM TOro, BIH MOBHHCH JISTH IyXe KOHKPETHO,
HPAKTUYHO i BMLJIO J0JaBaTU KiHIIEBOMY IPOAYKTY BupasHy (opmy. Tomy
edexTop — ue cencopnuii excmpasepm. Moro me Ha3UBaOTh «POOOUUM
OpraHom» oprasizaiii uepe3 BiIacTUBY e()eKTOpaM EHEpriiHICTh, HATIOPUC-
TiCTh, 3ATHICTH JIO PIIIYYUX 1 YITKAX MPAKTHIHHUX JTiH.

TakuM 4YMHOM, JUISi KOMIIETEHTHOTO BHKOHAHHS OCHOBHHMX CHCTEMHHX
¢yHKIiIA HE0OXiMHO TixOupaTH (QaxiBIiB i3 JOCUTH YITKUMH MCHXOJOTIYU-
HUMH XapaKTePUCTHKAMHU:

1)iHTYITHBHHI EKCTPaBEPT;

2)CeHCOpHUIT IHTPOBEPT;

3)iHTYiTHBHHI iHTPOBEPT;

4)ceHCOpHHUI eKCTpaBepT.

KoskHa 1o 1iHa Ma€ BPOJKEHY CXMJIBHICTH 10 IEBHOTO TUILYy MUCIICH-
HSI: JIOTIYHOTO YM €MOLIIHHOr0, aOCTPaKTHOTO YU KOHKpETHOro Toto. [lcu-
xoiH(opMaThKa po3risiiac KOXKHY JIIOAMHH 10 YOTHPhOX KOOPAMHATAX, YN
rapax O3Hax.
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Kpim yxe 3ragannx map o3HaK (eKCTpaBepT — IHTPOBEPT, iHTYIT — ce-
HCOPHK) BHKOPHCTOBYIOTHCS III€ JBI Mapy: PamioHaJiCT — ippaimioHaicT,
JIOTIK — €TUK. BU3HAUYMBIIM CXWIBHICTD JIOAUHU 10 KOXKHIM 3 [IUX YOTHU-
phOX Map O3HAaK, BU3HAYAIOTH II THUII, IO HA3UBAEThCS COMIOTHMOM, a0
TunoMm indgopmauiitnoro meradoJiizmy (ckopouero TIM). Ilpu npomy He-
00XiJJTHO BIJ3HAYMTH, IO JIFOJMHA HAPOJUKYETHCS 3 BU3HAUYCHUM COLIOTH-
oM. 3aJIe)KHO BiJl BHXOBAHHS, YMOB JXHTTS, KOJIa CIUIKYBaHHS TOIIO,
OKpEMI PHCH THILY TTiJICHIIOIOTHCS 200 TPHUTYILISIOTHCST; JIFOIMHAa BUXOBYE B
c001 OKpeMi HaBHYKH, aJi€ ii coyiomun 3aiumacmscs HesMiHHUM.

VYcworo icHye 16 MCHXOJOTIYHUX THIB, Y KOXKHOTO 3 SIKUX CBOi 0CO0-
suBocTi. i 16 TumiB mpupoaHuM 00pa3oM MOETHYIOTECS B 4 TPYIH IICHXO-
JoTi9HOT0 KOMpOPTY — KBaApH (anbda, OeTa, rama, IenbTa).

Oco06uBICTIO KOKHOI KBaJpH € T€, 110 B Hilf IPUCYTHI 1 mporpamarop, i
CHUHXPOHI3aTOp, 1 KOPEKTOp, 1 edekrop. AJie Ipu [bOMY KOXKHA KBaJ[pa Mae
1 CBOT OCOOJIMBOCTI, 110 JTO3BOJISIFOTH i BUPILIYBATH JCSKI 3a/1adi Kpaiie 3a
inmmx. Tak, HanpuKIa:

1.KBanpa «anbda» BiIPI3HAETHCS BUIBHIIIMM MHUCICHHSM, 10 CIPHSE
TIOLIYKY HOBOBBEJCHb, CTBOPCHHIO TBOPYMX, JOCIIJHHUIBKUX, 1HHOBAIiHi-
HUX KOJIEKTHBIB.

2. KoHTpoJbHI opraHH, ciryk0a O0e3rekd, JOCTiTHUNA 3aBOJI, BIHCEKOBUI
KOJICKTHB — 13 IIIMU 3aBJIaHHSAMHM KpPAIlle BIOPAETHCS KBapa «0eTay.

3.Po3podka 6i3Hec-TaHy, Oyxranrepis, podora 3 giHaHCAMH, IPUKIIA-
ITHI Tamy3i HayKH, epeBipka OyIb-90T0 Ha JKUTTECTIMKICTE — yce IIe TI0JIe
TSUTPHOCTI KBaJPU «TaMay.

4. Binmin xaapis, JIOACEKI pecypcH, 3aIlyCcK MEpeBipeHOTO 3pa3ka B ce-
pifo i TOBeIEHHS HOT0 70 TOCKOHAJIOCTI, EKOJIOTIs — IIi 3a/1a4i Kparie J10-
PYUHTH KBaJIpi «JIEIIbTaY.

2. BepTukajibHa CTPYKTYypa oprasisaiii.

BeprukanbHa cTpykTypa opranizauii ckiajaerbcs 3 4 piBHiB. Ha nep-
LIOMY PiBHI BUKOHYIOTBCSI pOOOTH B paMKaXx By3bKOi podeciiHOi AisiIbHO-
cti. Ha ipoMy piBHI MOXYTb IpaIfoBaTy JIIO/IH, BEIbMH pi3Hi 3a (haxom —
cirocapi ¥ MaTeMaTHKH, CTOJISIPY ¥ mporpamicTy, jmBapi i jinrsictu. I'o-
JIOBHE, IO X MOETHY€E — 3ariIHOJICHHS B TOHKOII CBO€Ei poOOTH 1 HasB-
HICTH YiTKOi TpodeciiiHoi MaiicTepHOCTI. JIToei, Mo MpaIioloTh Ha JaHO-
My piBHi, Ha3uBarOTh Cneyianicmamu.

Aute ockinbku icHye npodeciiiHa criemianizaliisi, TO XTOCh TIOBUHEH BH-
KOHYBaTu i (pyHKIIIO KOOIepyBaHHs. 3p03yMilio, IO Iie SKICHO 1HIIa CHUC-
TemMHa (yHKIisS. Bukonytodi i, 1roau Bke HE MOXKYTh OyTH By3bKOCTICIlia-
Ji30BaHMMHU (QaxiBISIMU — aDKe M HEOOXiHO IHTerpyBaTu 3yCHILIS
0araThOX JIFOJICH, a I BUMArae IupIIoro MOy Ha BUPOOHUYHIA ITPOIIEC.
[IpaniBHUKIB IBOTO 1€papXiUyHOTrO PiBHSI HA3UBAIOTh 3arajbHUM TEPMIHOM
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Meneoawcep, xo4a 10 HHOTO MOXKYTh HaJISKATH 1 OpUranupy, i HaYaJIbHUKH
BiJUINIIB, 1 KEPIBHUKH YIPABIiHb TOMIO. | 0JIOBHA iX OCOONMBICTH MOJATAE Y
TOMY, IIO BOHM CKOHLIEHTPOBaHI BHHATKOBO Ha YIPAaBJIIHCBHKIH poOOTI B
paMKax CBOI'O CEKTOpa BiAINOBINAIbHOCTI.

BnacHe Kaxxyuu, MCHEDKEP IOCTYIAETHCS CICIATICTOBI TIMOMHOIO
npodeciiiHnX 3HaHb, OJHAK BIH 3JaTHUH 3PO3YMITH PI3HUX CIICIJICTIB i
OpraHi3yBaTH IXHIO IPOyKTUBHY B3a€MOJIIIO.

Ha tperpomy piBHI 1il0Th KEPIBHHUKH, [0 NPAIOIOTH HA BCIO CUCTEMY B
oMy — OyAb-TO MIATIPHEMCTBO, Tady3b UM HAIlisl. 3BUYalfHO, BOHH MO-
KYTb ICTOTHO BiZpi3HATHCS MacinTabaMu CBOE€T MisUTBHOCTI, ale iX MOeIHye
TOJIOBHE — OTOTOXXHEHHS CBOIX IHTEPECiB 3 iIHTEpeCaMH CHCTEMH, CITYXKiH-
HS 1[I CHCTeMI UIAXOM MpaKTHYHOI poOOTH 3 11 opranizamii i 3axucty. s
MO3HAYEHHS JIFOJIeil 1IbOro PIiBHS B MCUXOIH(OPMATHIII BUKOPHCTOBYETHCS
naBHil Tepmin: Kwampii. 11i mromu mpaIioloTh Ha 3arajbHe 01aro i 3apaau
HBOTO MOTO/DKYIOTHCSI HA 0COOMCTI XKepTBU. Bia3HaunMMO TakoX, 1110 MEHe-
JOKEPH 1 CIICIiaIiCTH 3a HEOOX1THOCTI TaKOXK MOXYTh IITH HA OCOOHUCTI XKe-
PTBH 3apaji 3arajibHAX KOPIOPATHBHUX 1HTEpeciB (1ie € O0akaHUM 1 NOBU-
HHO 320X0YyBaTHUCs ), ajic JOPMaIbHO BOHU IIOTO POOUTH HE 3000B’sI3aHi.

IcHye e i yerBepTHil piBeHb. [y MO3HAYCHHS JIIIOYMX Ha LbOMY DiBHI
JIFOJIEH 3aCTOCOBYEThCS 1€ OJIMH JIaBHIH TepMiH — bpaxmanu. SIKo piBeHb
KIaTpiiB OB’ I3aHUH 3 JIsUTBHICTIO BCi€i CHCTEMH, TO piBeHb OpaxmaHiB 3a0e3-
nedye ii B3a€MOJIIO 3 HAJICHCTEMOIO (HATPUKIIA], HAIlIOHATEHOO i CBITOBOIO
€KOHOMIKOIO, CYCIILTECTBOM, MIPUPOIOI0). Y chepy isuTbHOCTI OpaxMaHiB BXO-
JIATH HE TUTBKU CTaH 30BHIMIHBOTO CEPEIOBHUINA OPraHi3allil i MPOrHO3yBaHH:
ii PO3BUTKY, aJle TaKOX 1 IUTAHHS MOpATi, IJIOBOI €THKH, HAYKH, KOPIIOPATHB-
HOT (inocodit, micii opranizamii. [Tpu 1bOMy BiH He 3aHYPEHHUI Y TIOTOYHY Jisi-
JIBHICTB, X042 MA€ MPsIME BITHOIICHHS JI0 PO3POOKH CTpaterii.

Y 1aHOMY KOHTEKCTI HEOOXIJTHO 3BEpPHYTH yBary Ha TaKWil BaXKJIMBUI
MOMEHT: JIFOJIChKE CITIBTOBAPUCTBO € LUTICHUM COllialibHUM opradizMom. Cy-
CHIJIBCTBO y MOPIBHSHHI 3 JIFOJMHOIO € OPTaHi3MOM BHILIOTO MOPSAKY. SIK Kiti-
THUHA OpraHi3My MOXXE€ iCHyBaTH JIMIIE B OpraHi3mi, a Bci ii sIkocTi — CyTb i
pe3yabTar i B3aeMOii 13 30BHINIHIM cepeIoBHIIEM (Y TOMY YHCII 1 3 IHIINMH
KIIITHHAMH), TaK 1 JIFOJMHA MO>KE PO3BUBATHUCS JIUIIE B CYCITUTLCTBI, i TUTBKH
y B3aeMoii i3 co0i OAIOHUME MOKE PO3KPUTH CBOT CYO’ €KTHBHI OCOOIHBO-
CTi. SIK KIITHHU OpraHi3My MaroTh CBOE MPHU3HAYCHHS, TaK 1 JIOIU MArOTh
CBOIO BPO/DKEHY CTIeIiaji3amifo. 3BHYaifHO 3p03yMilo, Mo 0e3 CiIyXy HeMo-
XKJIMBO CTaTH MY3MKaHTOM, a HU3BKOPOCHA JIFOJHMHA 33 BCHOrO OakKaHHS He
CTaHe BEMUKUM OackeTdosicTtoM. Tak caMo i HasBHICTh BPODKEHHUX 310HOC-
Tei HeoOXi/Ha 1 1S BCIX 1HIIMX cdep AisUTbHOCTI.

JIOoTIOMOITH KOJKHIH JIFOJIMHI 3HANTH CBOE MicCIle, I BOHA 3MOXKE MaK-
CUMaJIBHO CaMOopeai3yBaTHCs, NOKIMKaHa IICUX0iHpOpMaTHKa.
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5.1. BUKOPUCTAHHA ICUXOIH®OPMATUBHUX
3HAHb Y MEHELOXXMEHTI

[TcuxoiHpopMaTHBHUN CEHC Y MEHEMIKMEHTI IOJIATaE y TOMY,
[0 Tepex THM, SK MPAaKTHYHO CTBOPIOBATH OpraHi3aiilo, BOHA Mae OyTh
CTBOpeHa y Hamriil ysBi. Lle mae OyTr meBHa ieanbHa MOJENTb, 10 SKOT MU
Ma€eMO HAOJIMKATH HAIly pealibHy OpraHisaifito. Ajie sKy OpraHi3aiii Mo-
*kHa OyJio 0 BBaxartu ifeanbHO0? Taky, sika Ji€ siK [UIICHHA caMOperyJibo-
BaHHU KOJIEKTHB, SKUH J0CSTa€e MMOCTABJICHUX LICH NPU MIHIMAIBHUX 30B-
HIIIHIX KepYIOYHUX BIUIMBAX.

Taka opranizauisi Ji€ SIK €JHE )KUBE T1J10, TOMY ii HA3UBAEMO KOPNopa-
yiero (B JaT. «Corpus», «in corpore» — «TUIo», «y Ti»). CaMe TakuM €
NCPBUHHE, TOOTO ICTHHHE 3HAYCHHS L[HOTO CIIOBA, L0 [O3HAYAE «KOJICKTH-
BHe Titoy. To6TO KOpnopayiss — ue opraxiuue 06’ €/IHaHHsl JIOJICH, COLlia-
JBHUIA OpraHizM. 3 bOT0 CIIAYE, IO JaJeKO He KOXKHA opraH13au1$[ € Kop-
nopauiero. Koproparist € BUIIMM piBHEM PO3BHUTKY JIOJCHKOI opraHizamii
— 9 I1e MIIPHEMCTBO, Y ITiJIa HaIis.

Opzanizauia — ye npouyec, KOpnopayia — mema.

Ane koyin oprasizailis ICPETBOPIOETHC Ha Koprnopamito? Jlumie Tomi,
KOJIM Ha BCIiX 11 pIBHSX MPALIOIOTH JIFOAHU, SIKI KOMIIETEHTHO BUKOHYIOTh He-
00X1HI 11 KOproparii pyHKIIII.

JIyist TOCSITHEHHST Takoi TOTAJIbHOT KOMIIETEHTHOCTI MOTpiOHO, 1100 Ty
4y iHITYy poOOTYy BUKOHYBAIIU JIFOJIU, SIKi MAIOTh JUIS IOTO BIAMOBIIHI BPO-
JUKEHI 3M10HOCTI 1 KBamidikariro. be3 3mi0HOCTEH HEMOMKIIMBE JTOCSITHCHHS
CIIpaBXXHBOI KBamidikarii. Hampukmax, »KOTHIMH TpeHIHTaMH HEMOKIIHBO
3pOOUTH 3 JIFOJIMHHU FapHOT0 MEHEPKepa, SIKI0 BOHA HEe Ma€ JUIs [bOro Bi-
MOBIMHUX 3Mi0HOCTEH. 3 iHmOro OOKy, JIOAWHA, IO Ma€ Taki 3AiOHOCTI,
IIBUJKO 3700yAe KBamidikariro MeHeIKepa MpHU MiHIMaIbHIM 30BHIMIHIN
miaTpuMI, abo X 1 30BCiM caMOCTiiHO (a0u JUIIe HE 3aBaKaJH).

OTXe, 2071061010 YMOBOIO CMBOpeHHs Kopnopayii € no0ip MoaeH 3 Bix-
MOBIJJTHUMH BPO/DKCHUMH 3410HOCTSIMH 1 CTBOPEHHSI CIIPUSTIUBUX YMOB JUIsI
peaiizaiiii HUIMHA [IUX 3MI0HOCTEH IUISIXOM JOCSTHEHHS BiIIOBIIHOI KBaJIi-
¢ikarii. Tomy HaliBax/IMBIllIC 3aBJaHHS TOTO, XTO CTBOPIOE HOBY OpraHiza-
1ito, MOJISITae y BipHOMY J100Opi 1 po3MimieHHi Jirozeil. Came 11boMy TpH-
CBSIUCHHMH BHKJIQJICHUH y JJAHOMY IiJpo3/uii Marepian. Bin po3paxoBanuii
Ha JIiIepiB-TBOPLIB, sIKi OaxaroTh c(OpPMyBAaTH KOJEKTUBHHUH OpraHiaM i
BAMXHYTH B HBOTO JIyIIY.

3 TOYKH 30py CHCTEMHOTO TIIXO/Y, KOpRopauisa — 1ie TUTiCHA TPyTIa JIFOCH,
1110 B3a€MOJIIFOTEH OJIMH 3 OJIHMM 1 30BHIIIHIM OTOYEHHAM JUIS JOCATHEHHS CIILUIb-
HOI MeTH. [3 caMoro BU3HAYEHHSI BUIIIMBAE, 110 JUTST HOPMAIBGHOI KUTTEISUTHHO-
CTi Kopriopatiil HeoOXi/[HEe BUKOHAHHS IIPUHAWMHI JIBOX TPYIT (DYHKITii:
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1.KepyBaHHS B3a€EMOI€I0 13 30BHINIHIM CepeloBHINEM (TTapTHEpPaMH,
CIIOKUBAYaMH MPOAYKIIii, BIA0I0, MEIIEHATaMH TOIIIO);

2.KepyBaHHsI B3a€EMOJII€I0 MK eJIeMEHTaMH camoi kopropariii (ii wie-
HaMH Ta MipO3aLIaMHu).

HeBakko nepekoHaTuch, 1o 1i ABi Tpynu QyHKLiH MaroTh ,uiaMeTpanb—
HO NIPOTHIICKHY CIPSIMOBAHICTh: «HA30BHI» 1 «BCepeauHy». bescymHiBHO i
Te, 1O B 3aralbHOMY BHIIAJIKy BOHH JOCTATHBO CKJIAJHI i JUIs SIKICHOTO BH-
KOHaHHSI TOTPeOYIOTh 3HAUYHOI KOHIEHTpalii yBaru. ToMy oJHa J1t0jMHA HE
B 3MO31 KOMIICTEHTHO BHKOHYBaTH OIHOYAcHO (pyHKIMI1 mepmroi i apyroi
TPpYI, MOCTIHHO TMEPEMIIIyIOUl yBary 3 OJHOTO HANpsIMKy Ha MPOTHIEK-
Huil. Take CyMiIIeHHS MPOTHIC)KHOCTEH MOXKE TPHU3BECTH IIOAWHY IO
CTPECOBOT0 CTaHy BHYTPIIIHBOI PO3/IBOEHOCTI, CBOTO POJY «PO3IIEIUICHHS
CBIJIOMOCTI».

Buxoaute, mo cama mpupojaa oprasizamii BUMarae MpUHAWMHI JBOX
€JIEMEHTIB: OJIMH CIIEIIaTi3y€eThCsl HA B3AEMOJIIT 13 30BHIIIHIM CBITOM, JIpy-
I'MA CKOHIIGHTPOBAaHMH Ha BHYTPIIIHBOMY JKUTTI Kopropamii. be3 rtakoi
crneuiaizaiii HEeMOXXJIMBO JJOCSTTH KOMIIETEHTHOCTI. AJle 10 Take KOMIIe-
TEHTHICTB?

Komnemenmmuicme (Bin nat. competentis — BiJIIOBIIHICTb) — 1I€ Ha-
SIBHICTD BPOJUKEHMX (IOTEHLIIHNX) 3/110HOCTeH 1 kBawmidikanii (peasizoBa-
HUX 3II0HOCTEH) TSI AKICHOTO BHKOHAHHS IeBHOI poboTu. | iX Tpeba BMiTH
pO3Ii3HaBaTH.

3 MOTIISITY TICHXOJIOTT BCIX JIFO/ICH MOYKHA PO3AUIATH Ha JBI TPYIH — EKC-
TpaBePTiB Ta IHTPOBEPTIB (Bulye Mu nouaiu po3nadamu OaHi NOHAMM).

Excmpasepmu BiIKpUTI 17151 0€3M0CEPEIHBOTO CIIPUHMAHHS 30BHIIII-
HBOTO CBiTy. 3BUYaifHO BOHH OLTBII PYXJIMBI, CUTYaIlisl HIOW MOCTIHHO CITO-
HYKae X JSITH, pyXaTHCh, B3AEMOJIISITH 3 OTOYCHHSIM.

Ha BinmiHy Bi HUX, iHmpoepmu CXWIbHI CIIPUIIMATH CBIT 4epe3 CBOE
CTaBJICHHS JI0 HbOro. BOHM NOCTIHHO MOPIBHIOIOTH 30BHIIIHI 00 €KTH U
SIBAIIA 31 CBOIM BJIACHUM CBITOM, BIIACHUM PO3YMIiHHSM XUTTS. ToMy BOHH
JIET1Ie BUTPUMYIOTh YCAMITHEHHS i pOGOTY Ha OJXHOMY MicCLi.

MoskHa ckasaty, IO €KCTPABEPTH CXUIIbHI JISITH «B IUPHHY», @ IHTPO-
BEPTH — «y er61/1Hy» Iepumim Ginblue npuTaMaHHa 30BHILIHS aKTHB-
HICTB, APYTMM — BHYTpimHA. ExcTpaBepra OiibII0T MipOIO CIIOHYKae 10
aKTUBHOCTI 1 3apspKae eHEepriclo 30BHINTHIA CBIT, a iHTpOBEpTa — BHYTI-
IHIH.

O3Haka «eKCcTpaBepcCist — IHTPOBEPCis» € BPOIKEHOI0, OHAK Yepes3 IIe-
BHI IPUYHMHHA B OJHUX JIFOCH BOHA BUABISETHCS O1NIbIIE, B IHIIUX — MEHII
SICKPaBO BUP@KEHOK0. B 1bOMY MOXHA MEPEKOHATHCh, SIKIIO CIPOOYBATH
BU3HAUUTH Ta BCTAHOBUTH Ii HasBHICTH y ceOe, Jpy3iB 1 CIiBpPOOITHUKIB

(Tabum. 5.1).
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Tabnuys 5.1
XTO BU: EKCTPABEPT YU IHTPOBEPT?

Slkmo Bu EKCTPABEPT, To: Slkmo Bu IHTPOBEPT, to:

YV HOBIif KoMIIaHil JIerko 3HalfoMHTECh 3 HO- | BBajkaeTe 3a Kpallle CIILIKYBaTHCh y TICHOMY
BUMH JIIOJIBMH, CIIUIKY€TECh 3 BEJMKOIO Ki- | KOJI BallMX 3HAHOMHX
JIBKICTIO JIFOZICH, 3HAHOMHMX 1 HE3HAHOMMX

VYV koni Bamux 3Haiiomux, sK TpaBwio, | Hepifiko mpo HOBHHH Ji3HA€TECh Mayo He
3aBXKJIM B KYPCl OCTaHHIX TO/iit OCTaHHIM

Ipu 3naliomcTBi cXwiabHI nmepmmmu po3- | ITouyBaerech koMm(OpTHIIIE, KOJIHM CIIBPO3-
nounHaTH Oecixy MOBHHK HEpPIINM MTOYHE Oeciay

Maete Gararo apys3iB i 3HallomuX, dacTo | OOMEKyeTech TICHHM KOJOM CTapUX IpY3iB
Ha HETPUBAJIUI TEPMiH

AKTHBHO NEPECYBAETECH y TIPOCTOPI, HE JIF0- | Bimblre CXMmibHI 10 CHOCTEpPEXEHb, HIK /10
OuTe TOBro MpPALOBATH Ha OJHOMY MicCIii Oe3nocepeHIX i, JErko BHUTPHUMYETE PO-
00Ty Ha camoTi

CxuipHi 3aliMaTHCh TiSUTBHICTIO, CrIpsiMO- | CXWJIbHI JI0 JISUIBHOCTI Ha TOTJIMOJICHHS,
BaHOIO Ha PO3IIUPEHHS BIOCKOHAJIEHHS

OpienroBani Ha OesmocepenHe i mBuake | CHpHiiMacre CBIT 4epe3 CBOE CTaBJICHHS [0 HBOTO,
CNpUHMaHHs HABKOJIMIITHBOTO CBITY TIOPIBHIOKOYH HOTO 31 CBOIM PO3YMIHHSIM MKHUTTSI

3oBHIIHII CBIT Bac 30ymKye, akTHBi3ye | CXWIbHI YepraTH €HEprilo 3i CBOro BHYTpI-
JUSUTBHICTS 1 3apsi/Ka€e SHEpPrieo IIHBOTO CBITY

3ayBa)kuMo, M0 B JSSKUX BHIAAKaX O3HAKY «EKCTpaBepcCist — iHTpOBe-
pcish» MOXHA CILTYTaTH 3 Mapol0 «KOMYHIKAa0eNbHICTh — HEKOMYHiKaOelb-
HICTB». [[ yHUKHEHHS TOMMJIKM HEOOXiJHO mam’sTaTH, mo OyBaroTh Oa-
JIaKy4i IHTPOBEPTH 1 CTPUMaHi €KCTPaBEPTH.

Jlonomarae Te, 1110 03HaKa «EKCTpaBepCist — IHTPOBEPCis» BHUSBISIETHCS
MIPAKTHYHO B YyCHOMY.

Hanpukinan, iHTEepB’10 3 SICKpaBUM €KCTPABEPTOM MOJKE 3BYYaTH HACTY-
mHUM YuHOM: «[lo/100a€Thes MpalloBaTy y BEJIMKOMY KOJIEKTHBI. 3aBIsSKA
CHIUJIKYBaHHIO 3 JIIOJIbMH 3aBXKIM NepeOyBaell y Kypci OCTaHHIX HOBHH 1 B
rapHiii ¢popmi. Komu BToMIIeHHH 1 X0UeThCs BIAIOYUTH, TO HAy IO CBOIX
3HaiioMuX B iHIII Bigmimu. [TogobaeThes OyBaTH Ha Pi3HOMAHITHUX OQiITii-
HUX 3yCTpivax, XOAWTH B iHIII OpraHi3amii, iHOMI T3MAUTH y BIAPSIKCHHS,
BIJIBIlyBaTH KypCH IiIBUIIEHHs KBai(ikaiii. SkOu BChoro 1poro He 0yio,
TO MPHU HANIPYKEHOCTI POOOTH BIKE JABHO «3TOPIB OM».

Bupakennii iHTpoBepT Kazatmme mo-iHmomy: «JIromm momo6aroThcs,
ajie He BIJUyBAaIO PaJIOCTi BiJ MOBEPXOBUX 3HAHOMCTB 1 HE Oady B HHX He-
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00ximHOCTI. BTOMITIOIOCH BiJl pI3HOMAHITHHX BEJETIOOHUX MpuiioMiB. Jpa-
Ty€, KOJM JOBOJIUTHCS 3HAHOMHUTHCH 3 BEITMKUM YHCIIOM JIIOACH, Yl iMeHa
HE MOJKY HaBIiTh 3araM’sITaTH 1 3 SIKUMHU HaBPs YH KOJIH 3yCTPIHYCHY.

3po3yMisio, mo (GyHKIIi B3aeMO/IIT i3 30BHILIHIM CEPEOBHUIIEM, B KO-
My Jli€ KOpIopallis, JIerue i HeBUMYyIICHIIIe BUKOHYBAaTUMYTh €KCTpaBep-
TH. | HaBIaKy, HaBE/ICHHSI BHYTPIIIHBOTO MOPS/IKY Kpalle BUXOANUTH Y 1HT-
POBEpTIB.

AJte moJIT Ha EKCTPaBepTiB Ta IHTPOBEPTIB, HA 30BHIIIHI Ta BHYTPILIHI
(GyHKIIT — 11 TUIIe oAWH i3 PyHAaMEHTAIbHUX ACTIEKTIB (PEHOMEHY Opra-
Hizarii. BracHe kaxy4w, oprafizamis — II¢ CKJIaJHa COI[IOTEXHIYHA CHUCTE-
Ma, sIKa TIPAIFoe TUM ePEKTHUBHIIIE, YIM OLIbIIe Y Hel 03HaK KOJIEKTUBHOTO
oprasizmMy. HaBegemo HaifBaxuBiIIi i O3HAKH.

1. l{inecnpamosanicmy: opranizaiis iCHye Il BUKOHAHHS MEBHOI Mi-
cii, HeOOXITHOT I KUTTEASUTBHOCTI HAJACUCTEMHU (MICTa, PeTioHy, Haiii,
JIIOJICTBA).

2. @ynkyionanvHicme: B OpraHizailii sKICHO BHUKOHYIOTHCS OCHOBHI
TPy CUCTEMHHMX (QYHKIIN (30KpeMa, BIIC/IIAKOBYBaHHS PO3BUTKY 30BHi-
LIHBOTO CEPEIOBHILA, CHHXPOHI3aLlis BHYTPILIHIX ALIOBHX HPOLECIB, CTPa-
TerivHe YHpaB/liHHs, BAPOOHHIITBO, peastizaris TOBaplB/HaIlaHHH TOCIIYT).

3. Cneyianizayin: eneMeHTH opraisauii (I1iApo3im i OKpeMi CriBpo-
OITHUKM) BHKOHYIOTbH JIMIIE OJHY CUCTEMHY (YHKLIIO, OCKUIBKH CHCTEMHI
(GyHKIIIT € BAXKKO CYMiCHUMU.

4. Komnemenmmuicms: 30aTHICTh KOKHOTO €JIEMEHTA SKiCHO BHKOHYBa-
TH CBOIO (YHKIII0 BU3HAYAETHCS BPOKEHUMH (TMOTECHIIITHUMH) 3/110HOC-
TSMH 1 BIAMOBIAHOIO KBami(ikali€e (peani3oBaHuME 3[I0HOCTSIMH).

5. Linicnicmyp: cTaH KOXXKHOTO €JIeMEHTa OpraHi3allii BIUTMBAaE Ha BCIO Op-
raHizallito, a 3HaYMTh 1 Ha BCI 1HIII €IEMEHTH CHCTEMH («BCE BIUIUBAE HA BCE).

[TepepaxoBaHi 03HakM (AKTUUHO € CHUCTEMHHMMH NpuHOUNamu. OTxe,
NOpYyIIEHHs1 Oy/Ib-SIKOTO 3 HUX IOTIPIIyE CTaH OpraHizallii, HaBiTh MPU3BO-
JUTh 10 ii MOBHOTO po3Baiy. IIpaBWibHE K 3aCTOCYBAaHHS CHUCTEMHHX
MIPUHIMIIB 10 KOHKPETHUX YMOB Oprai3aiii /103BOJIsI€ CTBOPUTH ii idea-
JIbHY MOOe1b — 3Pa30K, JI0 SIKOTO Tpeda npsmMyBaTH, nparayTd. CrpaBxHs
iZIeabHa MOJIENb CTa€ KPUTEPiEM TPABUIIBHOTO PO3BHUTKY opraHizarii. bi-
JbLIE TOr0, BOHA OYWHAE HAUYeOTO MPUTATYBATH JI0 ceOe, 1 IIepeTBOPIOETD-
Csl Ha peaJbHUH YMHHUK OpraHi3allifHOro BIOCKOHAJCHHS. 3aBJaHHAM KO-
priopaTuBHOi (inocodii i KOPHOPAaTHUBHOI KyJIbTYPHU € CTBOPEHHS TaKoi
Mojeni, BiToOpakeHHS NUIAXIB i1 TOCATHEHHS, JOHECEHHS 1i O KOXKHOTO
YJIeHa OpraHi3aiii.

YucneHHl TOCHIDKEHHST IOKa3aJu, 10 YCHIIIHI MiANPUEMCTBA BOJIOI-
I0Th CYKYITHICTIO 4YiTKO BH3HAUY€HHMX YSIBJICHb PO LIHHOCTI Ta Kepyroui
npuniun. Lle i € kopnopamusna kyremypa, sixa 103BOJISE CIIIBPOOITHUKAM
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e(eKTUBHO AiATH B YMOBAX YCKJIAIHEHHS JKUTTS 1 MOCTIIHOT 3arpo3n xao-
cy. Ane mob BoHa Oyia <«GKHBOKO» 1 CHPaBJi pyXala Opraisamiio 10 10-
CKOHAJIOCTI, 11 n0Tp16Ho Oynysarn Ha peanbHOMy QyHAaMeHTI — dyHza-
MEHTI Opraui3auiiiHuxX NPHHIIKIIB.

Y poGori Oyb-s1KOT opraHizaiii MOYKHa BUAUIMTH JIBI IPOTHIICKHI Ipy-
1 QyHKIH:

1) «ekcTpaBepTHI»: yNpaBIiHHS B3a€MOI€I0 opraHizamii 3 1 30BHIMI-
HIM CepeIOBHIIEM;

2) «IHTPOBEPTHI»: YIPABIIHHSA B3a€MOIIEI0 €IIEMEHTIB caMOi OpraHi3artii.

KomrnereHTHe BUKOHAHHS ITUX (DYHKINIH MOKJIMBE JIMIIE CIICIiali30Ba-
HUMH €JIeMEHTaMH CHCTEMH, TOOTO MiIpo3aiiaMu abo CriBpoOITHUKAMU 3
BIJIMOBIIHMUMH 3110HOCTIME 1 KBasiikaiieto. 3 BUKIAJCHOIO MOXKHA 3pO-
OUTH Takuil TPaKTUYHUII BUCHOBOK: SIKIIO Y OpraHizaiii € eJeMeHTH, SKi
OyIb-SKMM YHHOM HaMaralroThCsl O€JHATH HEIOEAHYBaHEe, TO U1 OpraHi-
3amii 11e 0BOJII HOTaHo.

Tak, KO CHEeIiaIiCT i3 A000py MEPCOHATY OIHOYACHO BHKOHYE TIO-
LIYK, 3aJIy4€HHs, PO3MIILICHHS  a/IalTallifo HOBUX CITIBPOOITHHUKIB, TO B 0i-
JIBIIOCTI BHIIAIKIB SIKach 13 X (YHKIIA BUKOHYBATHMETHCSI HESKICHO.
Tomy dyHKuii MOTPIGHO PO3HOALIATH NPABUIHLHO:

— OJMH MPAIBHUK KaIpOBOi cny>x61/1 (ekcTpaBepT) 3HAXOAWUTH 33 Me-
)KaMH OpraHi3auil moTpiOHMX Jtoei;

— iHmmA (IHTPOBEPT) — BKIFOYAE iX y BHYTPIIIHIN MPOIEC MisSTBHOCTI
KOpITopariii.

3po3yMiso, 10 B3a€MOis OpraHizallii i3 30BHIIIHIM CBITOM — II€ KOM-
IUIEKC HaﬁpiaHOMaHiTHime onepauiﬁ OpmHak BCl BOHH 3BOISTHCS 0 BH-
KOHAHHsl OJIHi€ 3 ABOX NPUHLMIIOBO BIIMIHHIX (yHKILiii:

1) BlncanOByBaHHa PO3BUTKY 30BHIIIHBOTO cepe/ioBHIIa Kopnopauu
HalpHKIaJ, AMHAMIKMA IONMUTY Ha TPOJYKIIIO opraHizauii, Aid i IJIaHiB
CHOPIJIHEHUX OpraHi3aiiid, MOTOYHMX i NEPCIIEKTUBHUX 3MIH y 3aKOHOJIaB-
CTBI;

2) BUpPOOHHUIITBO, peaji3allis TOBapiB/HaJAaHHS IOCIYT, BIUIMB Ha 30B-
HIITHE CepeJIOBHUINE, 30KpeMa, pPeKIaMyBaHHs JisUIbHOCTI opraHizamii, po3-
HIUpeHHs ii MepeKi, POpMyBaHHS ITPOMAJICHKOT JYMKH TOLIO.

i mBi QyHKIT MalOTh diaMeTpaabHO MPOTHICKHY CIPSIMOBAHICTb:
IPUHHATTS BIUTUBIB i3 30BHIITHHOTO CBITY» 1 «BIUIMB HA 30BHIIITHIHA CBIT».

Tomy iX MoeIHAaHHSA B OAHOMY €JIEMEHTI NPU3BOAUTH 0 PO3CIIOBaHHI
3yCHJIb 1 3HIKEHHS AKOCTi poOiT. AJle cripaBa He JIMIIE B Pi3HIN crpsMOBa-
HOCTI BIUTUBIB. [ TMOMIMI po3rJisi] 3aCBiIUye, 110 KOMIIETEHTHE BUKOHAHHS
JaHuX (QYHKIIH BUMarae BiJl JIOJAWHA NPOTHIICKHUX IICUXIYHUX SIKOCTEH.

®axiBenp (abo crieriaaizoBaHUi MiAPO3/LT), IO BiJICIIAKOBYE 30BHILI-
HIO CHUTYyallito, 3000B’s13aHMiT 1IpoeciiiHO Bi[UyBaTH 3MIHHM Ta IPUXOBaHI
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mporiecu (B HapOIi KaKyTh — «CIUHHUM MO3KOMY). Hampukiiaa, Ha OCHOBI
HenpsMOi indopmauii nepesGauaTi 3MiHM 3aKOHOLABCTBA Ta 3aBYACHO 110~
TEPEeKATH NP0 1e KePIBHULTBO KOPIIOpaLlii.

31aTHICTE OCSraTH CyTHICTh SIBULL, IPOHUKATH B Mal/I6yTH€ poburu Bi-
PHI BUCHOBKHM Ha OCHOBI 3JIOT'aJIKH 1 OCSISIHHS B TICUXOJIOTI IPUHHSTO HA3H-
BaTH iHTyimiero. Tomy Takuii daxiBenb Mae OyTH IHTYITHBHHM THIIOM —
«iHTYiTOMY. [IpH IBOMY BiH TaK0X IMOBHHEH OyTH €KCTPaBEPTOM, OCKIIBKU
caMe eKCTPaBepTH CXMJIbHI KOHIIEHTPYBATH yBary Ha MOAISX B 30BHILIHBO-
My CBiTi. BracHe kKay4d, Takuid CIEHIaNiCT TOCTavae i3 30BHIIIHBOTO Ce-
penoBuma iH(GOpMaIlifo, Ha OCHOBI SIKOi KOPIOpAIis TEHEpye Mporpamy
cBoix niit. Tomy #ioro i HazuBaemo Ilpoepamamopom i maM’sITaEMO, IO BiH
Mae€ OyTH IHMYimusHUM eKCmpagepmom.

[{iyIKOM IHIIUMHU SKOCTSMHM ITOBHHHA BOJIOITH JIFOJIMHA, SIKA BIJIIOBIIA€
3a BUPOOHHUIITBO 1 TIOCTaYaHHS Y 30BHIIITHE CEPEIOBHIIE KiHI[EBOTO MPOIY-
KTy JisUTbHOCTI Kopriopaii (mpoayKiii: ToBapi abo mociyr). Y Takomy pa-
31 HE TIOBUHHO OYTH KOJHHMX HETOUHOCTEH, HEIOMOBOK Ta aineropiit. Cyc-
MUIBCTBY TOTPIOHI He HeBHWpa3Hi ijei, ane KOHKpeTHHH edekr. Enement
opranizarii, sskuii 3a0e3rnedye BUKOHAHHS I1i€] cucTeMHOol QyHKii, 1 Ha3u-
BaeTecsl Eghexmopom, a 3MaTHICTh 70 YiTKUX, ONEPATUBHUX 1 KOHKPETHUX
Niii Ha3MBaeThCs «ceHcopukoro». Tomy Egpexmop — ye cencopruil excm-
pasepm. Vloro 1ie Ha3uBalOTh «POOOYMM OPraHOM» OpraHizallii yepe3 Bia-
CTHBY HOMY €HEpTiiHICTh, 3aB3ATICTh Ta PILITyUiCTh.

Enemenm opeanizayii, wo 6ionogioae 3a 8i0cnioko8y8amnHa cumyayii y
308HIWHbOMY c8imi, Hasusacmuvca [Ipoepamamopom i mae 6ymu inmyimue-
HUum excmpagepmom. Enemenm opeanizayii, wo 6ionogioae 3a cmeopenns
Kinyeeo2o eghexmy ii disibHocmi, Hasusacmovcsi Egexmopom i mac dymu
CEHCOPHUM eKCMPAasepmoM.

3ayBa)XMMO, 1110 JIFOJIMHA HE MO)Ke OyTH OJHOYACHO i CEHCOPUKOM, 1 1HTYi-
TOM, — SIK HE MOYKHa OJTHOYAcCHO OYTH 1 YOJIOBIKOM, 1 XiHKOIO. Lle rosoBHa rpu-
YHMHA HECYMICHOCTI B OTHOMY eyieMeHTi QyHKiH [Iporpamaropa it Edexropa.

CencopHi THIM CHPHAMAIOTH HABKOJMIIHIA CBIT B OCHOBHOMY 4epe3
Bi1acHi (isuyHi BixuyTrs. CBIT U1 HUX — 1€ 3BYKH, 0apBu, 3aNaxu, ecre-
THYHI 1 9yTTeBI Hacomoau. Bonu nobpe BI,I[‘IYBa}OTB BJIACHE TLJIO 1 HOTO TO-
TpeOu. MoXHa cKa3aTH, 1[0 CEHCOPUKHU IIMCHO CIIPUHMAIOTH CBIT «TYT i
3apas», BMIIOTh JKUTH CHOTOIHIITHIM THEM.

VYV iHTY{TUBHUX THWIIIB BiAYyTTS MEHII BHpa’keHi, BOHMW HiIOW BiIipBaHi
BiJl (izuuHoro ceity. [IpoTe BOHM Kpallie BiJ4yBalOTh 4ac, JONOBHIOIOThH
CCHCOPHUKIB MO0 HOBHX IHEPCICKTHB i MOXINBOCTCH, iM JICTIIe MPOHHK-
HYTH y CYTHICTb pedei 1 sBHIL.

CeHcopHi THITH OiJbII BIEBHEHI Y CBOIX Oa)kaHHSX 1 pijlie cyMHiBa-
I0TBCSL.
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VYV IHTYITHBHUX THUIIIB CyMHIBH 3 SIBISIOTHCS 3HAYHO YACTIIIE, OCKUTBKA
BOHH Kpaille 0ayath IIIMOMHHY CKIIAJIHICTD 1 3aIUTyTaHICTh KHUTTSL.

Oui CEeHCOPHUKIB TIOMIYaIOTh B JIETAJISIX BCE, 1110 BiJ0OYBAETHCS.

Oui iHTYiTIB HEpiJIKO JTUBISITHCS KpPi3b 00’ €KT, KOHIECHTPYIOUHCh Ha
4OMYCh JIaJIEeKOMY, IIPUXOBAHOMY Bijl TOBEPXOBOTO MOTJISIY.

[Tix yac xoau IHTYIT TOTOBUH KOXXHOMY TIOCTYIUTHCS JJOPOT'OI0, HaBITh
He po3MipKoBYyrouH 1po 1e. [IeBHa BigipBaHiCTh Bl CHOTOYACHUX TypOOT
— TaKuil HOro 3BUYHUN CTaH.

CeHCOpUK i/1e YiTKO, BIIEBHEHO, TMOCTIHHO KOHTPOIIOIOYH CHUTYAILO 1
BJIACHE TLIO.

Kpim Toro, iHTYiTH OUTBII CXIIIBHI 10 TEOPii, & CCHCOPHKU — IO TIPAKTHKHL.

[Ipu BH3HAYEHHI O3HAKH «IHTYIMiSI — CEHCOPHKa» KOPHCHO ITOJMBH-
TUCh Ha (oTorpadiro MoAuHU. Y IHTYITUBHUX THIIB 04i Jienio po3hokyco-
BaHi, BOHU TUBIATHCS BAAIHMHY, KPi3b Bac. A OT CEHCOPHKH JUBISATHCS HE
KYyJIUCbh, @ KOHKPETHO B 00’ €KTUB (poTOanapara.

Tak camo mpu po3MOBi: CEHCOPUK JIMBHUTHLCS y Balli O4Yi, a IHTYIT — Y
Ballly JyIry.

3a JI0TIOMOTOI0 HaBE/ICHOT HIDKYE TAaOJHIII MOYKHA CIIPOOYBaTH PO3Ii3HATH

. Tabnuya 5.2
XTO BU: CEHCOPHUK YU IHTVYIT?

Slkmo Bu CEHCOPUK, to:

Sxuo Bu THTVIT, To:

JIobute Matu cmpaBy 3 daktamu i muppa-
MH, a HE IIesIMU YU TEOPisIMH

He nro0ute BUTpauaTu yac Ha YTOYHEHHS
JIeTalieid, KOJIM € KpacuBa KOHIICTIIIist

Jlrobure yuTaTti TEKCTH 3 MOYATKY JIO KiHIIS,
HE TIEPEeCKaKy M B TIONIYKaX IIKaBHX MiCIlb

1i7IKOM CHOKIMHO MOYKETE YMTaTH KHUTY 3pasy
B KUTBKOX MICIISIX, 13 KIHIIS JIO TIOYATKY 1 T.I1.

Jlns po3yMmiHHS cuTyalii Hamaraerech 3i-
Opatu BCro HEOOXiHY iH(pOpMaIlito

JlocTaTHBO KiTbKOX (haKTiB YM HABITH HATS-
KiB, 11100 3pO3yMITH CYTHICTb CIIPAaBH

CrpuiiMaeTe CBIT «TyT 1 3apa3sy, BMi€Te
JKUTH CHOTOJHIIIHIM JHEM

Hanaere Ginblie 3HaYeHHs MaiiOyTHIM T1ep-
CIIEKTHBAM 1 MOKJIUBOCTSIM

Ha 3anuranHs nOOUTE MaBaTH KOHKPETHI
BiAMoOBIi

Hamaraerech y3araiabpHIOBaTH, 100 BifIoO-
BiJlb OXOIUTFOBaJlia SIKOMOTA IIHUPIIE KOJO
MOYKITUBUX CHTYAIil

OO0epexHO CTaBUTECh JI0 HEMIEBHUX XKAapTiB,
[pH HalMCHIINX CYMHIBaX HaMaraerech ix
TOSICHUTH

JIrobute mapagokcH i kanamOypH, JTo0uTe
JETIKaTHO Mi/DKapTOBYBaTH Haja CBOIMHU
3HAHOMHUMU

CrpuiiMaeTe CBIT 4yepe3 BIiTdyTTs: 3BYKH,
KOIIbOPH, 3allaXH, €CTeTHUYHY 1 IyTTEBY Ha-
conoxy

BinguyBaete HeBUMMI, IPUXOBaHI POLECH,
SIKI HACTIPABJIi PYXalOTh JKUTTSIM
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[[{o/10 ICUXOJOTIYHUX TECTIB ICHYIOTh HAMPI3HOMAHITHINII TOYKH 30DY.
Onui BBaXKArOTH iX HE BAPTUMHU yBaru, TOMY NOKIIAJAIOTHCS JIMILIE HA BIAC-
HUH JI0CBIJ CHUIKYBaHHS 3 JIOAMHOK. IHUII peTebHO MiAPaxoByTh BCI
BIJIMOBIJII «33» 1 «IPOTH», & MOTIM BU3HAYAIOTH COLIIOTHIT HA OCHOBI cepe/l-
HBOTO apyl(bMeTHquro

Mo 00’€KTUBHOI OLIHKM KOPHCHOCTI TECTiB TpeOa BpaxoByBaTH TaKHii
BaroMHii MOMEHT. BiIbIIICTh TECTIB I'PYHTYIOTHCS Ha CAMOOLIHIII JIOJANHH,
TOOTO iX pe3ysbTaT 3aJIeKUTh BiJ] TOTO, SIK JIIOJMHA cama cebe 6aunTs. [la-
PaIoKC TOJIATAE B TOMY, IO OUTBIIICTE JFO/ICH YSIBISIOTH PO cebe Bee, o
iM 3amaHeThes (i B OLTBIIOCTI BUITAIKIB, HE Te, IO € HAcmpami). Tomy
e(eKTUBHICTD TeCTy OE3MOCepeIHhO 3aJCKUTh Bill peghiexcii — OCMUC-
JICHHA JIIOAMHOIO TIEPEIyMOB, 3aKOHOMIpHOCTEH 1 MeXaHi3MiB BIacHOI Io-
BEJIHKH. 3Bi/ICH 1 BHHHUKA€E pO301KHICTD Pe3ybTATIB: IS OJHHUX J1aHI TECTY
BUNPaBIOBYIOTECS Ha 100%, [UIs IHIIMX — HE CTBOPIOETHCS HIYOTO, OKPIM
iH(pOPMAIIHOTO HIyMY.

SIkio BpaxyBaTH BH3HAQUYEHHH MOMEHT, TO TE€CTH MOXYTh HPUHECTH
BiJIYyTHY KOPHCTb.

1.TlepeBaxkHiii OuIBIIOCTI JIFOJIEH MOAO0AETHCS, KOJMHM iX TECTYIOTb.
AJKe, TIPONIOHYIOYH JIFOJIMHI BiJIIOBICTH Ha 3alMTaHHS, IPHIUISETHCS yBa-
ra ii ocobucrocTi, ii JyxoBHOMY CBiTY. Lle 103BOIISIE BUKIMKATH JIOBIpY Y
JIIOIMHY 1 TIOYaTH CePHO3HE MOCITIHKCHHS 1 IICHXIKH.

2. Tect 103BOJISIE Kpalle OpraHi3yBaTH PO3MOBY 3 JFOJHHOI0. AJDKE HIO-
aHCH XapakTepy i OiorpadiuHi MOXKYTh JIETKO 3aBECTH B «Xallli» CIIPaBXK-
HBOTO 1 BHTa/IaHOTO BHYTPIIIHBOTO CBITY TECTOBAHOTO. AJie HasBHICTh TIe-
pel o4MMa CTPYKTYpOBAHOI'O DSy 3alUTaHb JO3BOJSE€ HE YIIyCTHTH
CIIPaBXXHBOI METH OeCiny i, y pa3i BiIXWICHb, BYACHO MOBEPHYTHUCS A0 CYTI
CHpaBH.

3. Tect BUKOHYE 3aCIOKOIOIOUY 1 BifBOIIKaKOUy (QYHKLIO. Hepiozu/quo
CTaBIISIUYU CTaHuame 3alIUTAHHs, MOXHA, HC aKLICHTYIOUH yBary, 3’sCyBaTH
YHCIICHHI JIeTalIeH, Ay>Ke BaXIIUBI JUIsl 1IeHTH(IKAMI] ICUXOIOTTYHOTO THITY
JHOIMHH. AJDKE SIKIO 1Le POOMTH HPSMO, TO Y TECTOBAHOTO BHHHMKATHME
MIPUPOJIHUHN OIIp TaKUM OpyTaJIbHUM CIIpo0aMm BII3TH Y JyLIy.

4.Tect MOXe BHKOHYBaTH HaBYaIbHY (YHKIIO. Hanpuxoaz, nasene-
HHUH BHIIE TeCcT «XTO s...» (Tabi. 5.2) — 1e CTPYKTYpOBaHHUH OIHC O3HAK
CCHCOPUKH Ta iHTYIwii. [IpoBOASYM TaKOTrO POy TECTYBaHHS, TOCIITHUK-
MTOYATKiBEIlh 3T0/IOM MOYMHAE PO3YMITH, IO CaMe, BIACHE, BiH JOCTIIKYE.

5. Slxmo moanHa 100pe 3Ha€ BIACHY MCHXIKY, TO iAeHTH(IKAIA 3a J10-
ITOMOTOI0 PO3YMHOTO TECTY BiAOYBAa€THCS 3a JIiUEeHI XBHJIMHH, IIBUIKO 1 03
3yCHUIIb.

[ToyaTkiBIiB MOXKYTh 3aIUTyTyBaTH JICSKi BIANOBIJII TECTOBAHUX, Ha-
NIPUKIIaJ, «y MeHe OyBae 1 oiHe, 1 apyrey». JlilicHO, pi3HI KHUTTEBI cuTyaii
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CIIOHYKAIOTh MPOSBIIATH Pi3HI SKOCTi: B OJHHUX BHIIQAKAaX MOTPiOHO OyTH
M’SIKMMH, B IHIIUX — KOPCTKUMH, B OJJHUX BHIAJKAX MOBOJUTUCH EMO-
LIHHO, B 1HIINX — CTPUMAHO.

AJte memoro mecmysannsi € BUSBICHHS, BCTAHOBJICHHS THX CHUTYAIlili, B
SIKMX JIFOJIMHA TTI0YYBAETHCS IPUPOJHO, BIIEBHEHO, HEBUMYIIIEHO — «SIK PHU-
6a y Boji i1 sk ntax y HeOi». Came i cutyamii i BiJIOBIIAIOTH ICTUHHIN
TIpUpOIi 11 MCHXIKH.

Y TakoMmy CeHCi, MEHE/KMEHT MOXKHa pOo3IiIigatu sk meradizud-
HUH aKT.

Hanpukinan, ceHCOPHUKN TIOUyBalOThCS BIIEBHEHO, KOJIM MAalOTh CIIPaBy 3
KOHKPETHHUMH PEYaMHU, IKNX MOXHA TOPKATHCs, TPOOyBaTH, TECTyBaTH, Ha-
BiTh, IETYCTYBAaTH i HIOXaTH. | 3HAYHO MEHIIIE JOBIPSIOTH cO01, KOJTU HICTh-
cs TIPO «HEBUAMMI», aOCTPaKTHI, MPUXOBaHI pedi — a/pKe Ie BXKE CTHXis
IHTYiTUBHHX THIIIB.

[HTYiTH Ta CEHCOPUKHU 0ayaTh CBIT 13 IPUHIUIIOBO PI3HUX TOYOK 30pY i
Y4acTO HEJOOIIHIOIOTh OJIMH OJIHOTO.

[HTEepB’10 3 KIACUYHUM iHMYIMUGHUM eKCmpasepmom MOXKe MaTH Ha-
crynHuit Bursia: «l'eneparop ineit. Hemae OibIn 3aX0IUIIOI0MOTO 3aHATTS,
SIK JOCTITUTH CUTYAIIIO 1 3HAWTH OPUTIHAIBHUI CIOCIO 3MIHUTH IMTOJIOKEH-
Hs Ha Kpame. [IpoGiiema y ToMy, 1o Maiike HIXTO B opraHisauii He Oaxkae
IUBUTHCS BIEpen. Y PO3MOBI 3 KEPiBHUKOM MIOAO MEBHOI TPaHII03HOT imel
foro mikaBuTh nume: «CKinbku 1e 0y/e KomTyBaTtu? XT0 OyIe BUKOHYBa-
TH poOOTY, TOKH BH 3aiiMaTIMETECh CBOIMHU NTPOEKTaMH MaiiOyTHHOTO?).

Cencopnuii excmpagepm BinmoBimaTuMe iHakmie: «MOXKIHBO, IHTYITH-
BHUH eKCTPABEPT — Ginbmr TBOpUA 0COOHCTICTD, alie HEeMa€e BIIEBHEHOCTI,
4M I[OCh BUIJE 3 LUX IPaHAiosHuX ifeil. He Te, 1110 BOHNM LiTKOM Hepealb-
Hi, aJle BUIIISJAI0TH HAATO TYMaHHO. Fotyroun CBIi _TIPOCKT ISt KepiBHUIIT-
Ba, Halnepiue ciiiji 3po0UTH PeTeNbHUN MOTNepeIHIi aHai3 BUTPAT 1 JJOX0-
niB. [Ipore, iHIIMX Taka poOOTa SIBHO HE IIKABUTHY.

Te, mo nepmmit i Ipyruii He po3yMIrOTh OJHE OJTHOr0 — He IXHS Ipo-
BUHA. 3a3BWYall JIIOAM CXWIbHI OI[IHIOBATH IHIIMX Yepe3 MPHU3MY BIIACHUX
SIKOCTEH 1 KUTTEBUX LIHHOCTEH. AJie KepiBHUK 3000B’s3aHHH YITKO YCBIi-
JIOMITIOBATH, 110 KOXKHA JIFOJIHA CXMJIbHA KOMIIETEHTHO BHUKOHYBATH JIMIIE
OJIHY CUCTeMHY (DYHKIIIfO.

Oprani3oByBaTH TaKHX JOACH HEOOXIMHO Tak, MO0 BOHH POOWIHN Te,
10 iX HIKaBUTh, AOTIOMArati iM HaOyBaTu BiAMOBIHOT KBaidikaiii. B pe-
3ynbTaTi Oyne OTPUMAaHO HATXHEHHHMX, KOMIIETCHTHUX IPAIliBHUKIB. AJe
SIKIIIO TIOMIHATH 1X MICIIIMH 1 HaB S3aTH KO)KHOMY BHKOHAHHS HEBJIACTHUBOI
¢GyHKIIT — B opraHi3aiiii MosIBJIATHCS IIE JBOE HEMACHUX 1 HCKOMIICTCHT-
HUX CHIBPOOITHUKIB. | yKOZHI MaTepiaibHi CTUMYJIM, HaKa3W, CaHKIi, Ha-
BYaHHSI, TPEHIHTU CYTTEBO HE IIOKPAILATh CUTYaIIIO.
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Just Toro, mo0 KepiBHUK MIr IPAaBUIIBHO NPOBECTH PO3CTAHOBKY Kaj-
piB, 30pranizyBatu 10 e()eKTHBHOI POOOTH MepcoHall, HOMy MOTPIOHI crie-
iaJbHi 3HaHHA. A 1100 BCi KOJICTH BIPHO OI[IHHMJIM OJUH OJHOT'O, iM MOTpi-
OHa xopnopamuena xyremypa. Kynerypa, sika CTBOPIOE B pO3yMax JIIOJeH
TOYHI 1 SICKpaBi 06pa31/1 1110 JI03BOJIAIOTH MpaliBHUKAM peasbHO BiJTUyBaTU
cebe 4aCTHHOK €1MHOI Kopropauii. Cnpasiichs Kopnopayis — 1 KOICK-
THBHE TiJIO, OPraHi3M, a ¢ OpraHisM, TaM i QyHKI[OHaIbHA Clewiaizais
Horo esleMeHTIB («opraHiBy). 3 MO3HMIIH OpraHizMy, KOKeH 13 Horo oprasis
€ 0/IHAaKOBO I[IHHUM 32 YMOB JIOCKOHAJIOTO BUKOHAHHS HUM CBO€i (DYHKII{.

Taxki HaTypaliCTHYHI aHAIOTIi JOMOMararTh 30arHyTH CyTHICTh (PyHK-
IIOHATBHOI CIeIiami3allii miACHCTeM KOJIEKTUBHOTO opraHizmy. [Iporpama-
TOp — II€ «OpraHu YyTTs opraHizamii» (ii Byxa, oui, HIOX). Edpexrop — 118
«PYKHM Oprasizarii», siki MaiicrepHo (GOpMyIOTh KiHIEBHH HPOIYKT, TOOTO
Te, 3a[UI1 90T0 BOHA icHye. OKpeMo BiJ HHX Majo KOPHCTI, ale pa3oM 3
yCIM OpPraHi3MOM — II¢ CHJIa 1 TAPMOHIsl.

YacTo 3a3HAa4a€eThCs, 110 JIFOJM HEJOCKOHAU. | rojoBHa mpuynHa i€l
HEJIOCKOHAJIOCTI TOJISITAE y TOMY, 10 KOXKEH HapOJUKEHHI JIJIsi BUKOHAHHS
JMIIe «cBOo€M» cucreMHoi ¢ynkuii. Came BoHa i BUXOJIUTh y KOXKHOI OKpe-
MO JIFOJIMHH HANKPAIIMM YHHOM; B OKPECIICHOMY LI€H0 (DYHKIIEIO CEKTOPI
JIFO/IMHA MA€ IIAHC JIOCATTH KOMIIETEHTHOCTI. 3 yc1x IHIINX CHCTEMHHX (Y-
HKIIM NIaHC JOCSATTH KOMIIETEHTHOCTI BIJIICYTHIH, TOMy Oymab-sika poOoTa
11032 paMKaMH «CBOT'O CEKTOpa» Ma€ XapaKTep HEJOCKOHAIOCTI 1 HEKOMIIe-
TEHTHOCTI.

MynpicTs, MAHCTEPHICTD 1, BPEIITi-PEIIT, 3aBAaHHS CIPaBXHBOTO Kepi-
BHIKA TOJIATa€ B TOMY, 100 i3 «HEJOCKOHAINX) JTIO/IEH CTBOPUTH «IOCKO-
Hany» oprauisauito. Ile meradisuannii akt TBOPEHHSI, MPH SKOMY Hapo-
JUKY€EThCS HOBa JKMBA 1CTOTa — KOJIGKTUBHHUI OpraHi3M, B SIKOMY JIFOJIH
3HAXOJSITh CBOE MOKJIMKAHHSI 1 IOCATAI0Th OUIBIIOT HOBHOTH OYTTSI.

3peliTor, KOXKHA JIFOIMHA CTBOPEHA SIK CICIliali30BaHa YacTHHKA KO-
JICKTUBHOTO OpraHi3My, B SIKy 3 caMOro I04aTKy 3aKjaJieHe ITParHeHHs JI0
00’eiHAHHS B OJIHE 1LIyIe. Y CIPaBXKHIA KOPHOpaLii 1ie IparHeHHs peaizy-
€TbCS, 1 TOAI Tpalls JIIOJJMHU JIHCHO IPUHOCUTD il paJlicTh, a opraHizamii —
e(heKTUBHICTD 1 CTIHKICTB.

KosxHa Jiro/1MHa Mae BpOJIKeHi 3/[10HOCTI 10 JisJIbHOCTI B IEBHOMY CEK-
TOpi CYCIUTBHOTO PO3MOALTY mpari. MaeTscs He Mpo KOHKPETHY Mpodeciro,
a 1mpo Te, 110 0yJI0 HA3BAaHO CHCTEMHOIO (YHKIIIEO).

Buie Oyna po3risiHyTa CyTHICTh cucteMHuX (yHKIi# [Iporpamaropa i
Edexropa. Ha nmepmmii mormsin Moxe 3/1aBaTUCh, 110 X IIJIKOM JOCTaTHBO
1L HOPMAJIbHOIO PO3BUTKY opraH13au11 CnpaBm [Tporpamarop Bu3Hayae
TIOTIUT Ha MPOAYKIIito Kopropauii, a Epekrop ix Hanae. bararo opranizamiii
MPAIIOI0Th CaMe 3a TAKOK CXeMOIo. AJie AesKi MPHUKPI «IpiOHMII», — SK-
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TO BHYTPIIIHIN Xaoc, BUCOKA IUITMHHICTH KaJpiB 1 XpOHIYHA 3arpo3a po3Ba-
Ty, — Ha ’KaJb TaKOX MaoTh Micte (puc. 5.1).

IuTyiTHBHUII eKcTpaBepT CencopHuif iHTpOBEpT
—> IMPOI'PAMATOP CHUHXPOHI3ATOP

CeHcopHHI eKCcTpaBepT IaTyiTHBHUIT iIHTPOBEPT
B S— EDEKTOP KOPEKTOP

Puc. 5.1. Po3noxin cuctemMHnx GyHKIIN y Kopropamnii

Crpasa y Tomy, 110 pobora [Iporpamatopa i Edhekropa — 11¢ Haiimomi-
THIIIA CKJIaJI0Ba JAisUIbHOCTI Kopriopauii. [{e Buanma yacTnHa Koproparus-
HOTrO aiicOepra, TOOTO Te, IO «ISKUTh HAa NOBEpXHI». ToMy y Jrojei, mo
HE MPOHMAIOTBCS CYTTIO CIIPAaBH, TaK OM MOBUTH «HENOCBSIUCHHUX», CKJIa (a-
€THCS 1ITI031s, 110 TI€ 1 € CIIPaBXKHS JiJI0OBA aKTHBHICTH, a PEIITa — Ha Jpy-
TOMY 1 TPETHOMY MICISIX.

OpmHak HE MEHII BaXJIHUBOIO € TiSNIBHICTH, CIIPSIMOBAaHA Ha BHYTPIIIHIH
PO3BHUTOK camoi oprasizamii. O4eBUAHO, 0 BOHA JiaMETPAIbHO MPOTHIIC-
KHA JISIIBHOCTI, 110 OyJa po3TIIsTHyTa BHINE MO0 B3aEMOIIi 13 30BHIMIHIM
cBiToM. Tomy a7 1l KOMIIETEHTHOTO BUKOHAHHS HEOOX1THI JIFOH 3 1HITAMUA
MICUXOJIOTTYHUMH SIKOCTSIMH.

BoHu mMaroTh OyTH BHYTpIILIHBO 30PiEHTOBAHUMH HE CTUIBKH HAa KOHTAKTH i3
30BHIIIHIM OTOYCHHSIM, CKUIBKH HA BIOPSIKYBAHHS BHYTPIIIHBOIO MPOCTOPY
oprai3ariii, OyTi OUIBII CXUIIBHIMU HE JI0 PO3LIMPEHHs, a 10 norsmoineHHs. Bei
BOHH JTy’e Pi3Hi, ajie iX 00’€/1Hye 01Ha CIIiIbHA prca — IHTPOBEPCISL.

PoGora, cripsiMoBaHa Ha BIOPSIKYBaHHS 1 PO3BUTOK OpraHizarii sk Iii-
JICHOTO OpraHi3My, 3BOJUTHCS 10 BUKOHAHHS JIBOX IPOTHIICKHUX CHCTEM-
HUX QYHKIINA. 3 MESKUMH 3aCTepe)KCHHSIMH iX MOKHA Ha3BaTH TaKTHKOIO 1
crpareriero. OgHAK y MCHE/DKMEHTI JUTA 1X TIO3HAYEHHS iCHYIOTh TOYHI Te-
PMIHE — «CHHXPOHI3AIs 1 «KOPEKITis.

Cunxponizamop — «TOH, XTO HaBOJUTH MOPAI0K». JKoaHa opranizamis
HE 3MOXE HOPMAJIbHO MPALIOBATH, SKIIO B Hiii He OyIe BHYTPILIHBOTO JIa-
Ay. YiTknii 10KyMEHTOOOIr, CBOEYACHE BUKOHAHHS BHYTPILUHIX rpadikis,
TPyAOBa JMCLMIULHA, LIBM/KA PEaKilis Ha BHyTplI_HHl 3MiHH, e(eKTHBHA
B3a€EMO/Iisl MK CIIBpOOITHUKAMHU, 3a0€3MCUCHHS 1X ONEpaTHBHOW iH(OP-
Mariero — 1 Ta iHmi (QyHKIIT «CHHXPOHI3aIii» HalKpalle BUKOHYIOTh ce-
HCOpHI IHMpoGepmu.
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3aBasgKH IHTPOBEPCii BOHU 30CEPEIKYIOThCS HA BHYTPIIIHIX MPOIEcax
opraHisarii, TParHyTh BIOCKOHATHTH BHYTPIIIIHI 3B’ A3KH, I ABUIIUTHA IXHIO
SIKICTh 1 HaiiiHicTh. L{UM BOHM BifDI3HSIOTBCS BiJl €KCTPABEPTIB, KX Oi-
JIbILUC UIKABJISTH MO Y 30BHIIIHBOMY CBITI.

3aBISIKK CEHCOPHILI CUXPOHI3AMOPU MUCISTh Jy’K€ KOHKPETHO, Cepiio3-
HO CTaBJISITHCS JI0 HAWPIOHINX JeTaneil, Jo0pe 3HAIOThCS Ha (PaKTHIHO-
My CTaHi CIpaB, MarOTh MIBWJKY peakiito. B 1ipomMy iM gacto nonomararoth
Jo0pe po3BUHEHI YyTTs (CIIyX JOTHK, HIOX, TOIIO). BciMa UMU SIKOCTSIMHE
BOHHM BHTITHO BiAPI3HSAIOTHCS Bif IHTYITIB, SIKi OLTTbIIE I[IKABIATHCS HE KOH-
KPETHUMH, & 3araIbHUMH TIHTAHHSMH.

Jlo CHHXpOHI3aTOpIB HAIEKATh TaKi MiAPO3IUTH, SIK OyXTanTepis, TUCIeTdep-
ChKa CIIy>k0a, KOMIT FOTepPHHIA LIEHTpP, KOHTPOJIBHO-PEBI3IMHNHN, TEXHIYHUI, TeX-
HOJIOTIYHUH, TPAHCTIOPTHUI BIiIUIUH, CEKpeTapiaT, 0XOopoHa, Oyder, peMOHTHO-
TexHiyHI cyx0n Tormo. PaxrrmaHo, CHHXpPOHI3ATOPH CTBOPIOIOTH CIPHUSITIIHBI
YMOBH JUIsl JKUTTELISUTBHOCTI opraHi3aui'1' 3a SIKHX il CIIBPOOITHUKY SIKHAMEHIIIE
BIIIBOJIIKATUMYThCSL Bill CBOET Ge310Cepe/Hbol poOOTH, alle 3aBXKIAN 3HAXOIMTH-
MyTbCs B KypCi BCIX 1O/, OyayTb 0Gpe B3a€MOISTH i IIATPUMYBATH OAHH OfI-
Horo. Kepyroun BHyTpitHiMu inopmariitHiMu otokamu, CHHXpOHI3aTopH (i-
JBTPYIOTH H(OpMALLiI0, 3a0MparoTh «iH(OopMamiiHi myMm» 1 JesiHgopmariiro.
3aB/skM M (TaK 3BaHUM «HEBUIMMKaM») Jiii 30BHIIIHIX €JIEMEHTIB CUCTEMH —
[porpamaropa i E(beKTopa — HaOyBarOTh YITKOCTI i y3TO/DKEHOCTI.

Kopexmop — «1oi, X0 crpsmoBye». Ilporpamarop, Edekrop i CI/IHXPO-
HI3aTOP TICHO IOB’S3aHi 3 OTOYHOO JIUILHICTIO OpraHisawi, iXHiii ronosHuii
neBi3: «Tyrt i Teriep!», abo sk B aMepHKaHCHKOMY BapiaHTi — «Action, action,
action!». Bci pa3oM BOHM 3/[aTHi YCHIIIIHO BUPIIIyBaTH ONEPATHUBHI 3aBJaHHSI.
Opnak 0e3 mpaBMIIBHOI cTparterii XHi 3ycHiutst OyIyTh 3BeeHI HaHiBenb. Eire-
MEHT, KU BUIPAIbOBYE CTPATErii0 PO3BUTKY CUCTEMH, Ha3uBaeThesi Kopek-
TOPOM. AJie «CTpaTrerom» HOro Ha3uBaTH HE MOKHA. AJpke mpusHaueHHs Ko-
peKTOpa Mae TJIMOUIMH CeHC, IS TO3HAYCHHS SKOTO B PO3MOBHIM MOBI
€KBIBAJICHT BIZICYTHIMH, 1110 i CHPMYNHMIIO BBEJICHHS 1[bOTO TEPMIHY.

Kopexkrop:

® Mae 3/IaTHICTh BiJIXOJIUTH BiJl KJIONOTIB IIOTOYHOI'O MOMEHTY, CIIOCTE-
piratu cuctemy aemio 300Ky, B POJIi CTOPOHHBOTO CIIOCTepirada (3ajuIiiaro-
YHCh MPH IFOMY OPTaHIYHOIO CKJIAJIOBOIO IIi€] CHCTEMH) i aBaTH MOPAIH
OLITBII 3aralbHOTO, TII00ATFHOTO, CTPATETIYHOTO XapaKTepy;

e BMi€ 0AaUUTH SIK MUHYJIE CHCTEMH, TaK 1 il MailOyTHE (TIEBHOIO MIpOIO,
«TIOJIOPOKYBATH Y TaCi»);

® BiqUyBa€ TOHKI, HEBU/IFMI 3B’SI3KH 1 MA€ CXIIIBHICTB /IO YMOTIISTHOCTI;

® f0ro0 He MOYKHA BBECTH B OMaHy «30BHIIIHBOIO» 30yPEHICTIO CHCTEMHU
— BIH 3aHYPIOETHCS y INIMOMHHI TIEPEyMOBH 1IbOTO 30yPEHHS 1 HAMAraeTh-
Cs1 3pO3YMITH CYTHICTh 00’ €KTIB 1 SIBHIIL.
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3p0o3yMiso, IO KOPEKTOp — LI IHMYimusHutl iHmpogepm.

CII0BO «KOPEKTOp» MOXOJHUTH BiJl JTATUHCBKOTO «COrrigere» — CIps-
MOBYBaTH, HarpaBiiaTH. PosrisiHeMo, B sikoMy HarpsMKy Kopexropom
CHPSIMOBYETBCSI OpraHi3allis, 1 B YoMy IOJISIrae CyTHICTh HOro pOoOOTH.

1. Kopekrop Oisibliie 3a iHIIKMX AyMae mpo Te, mo Oyie B Mail0yTHbOMY.
AJe BiH He JHIIE 3aMA€ETHCS CTPATErIYHNM IUIAHYBaHHSM, ajle i Ha Ipakx-
THIIl CTBOPIOE YMOBH ISl TOCSITHEHHSI CTPATET YHUX [UICH.

2.Kopekrop BimoBizae 3a KaJpoBY IOJITHKY, OCKUIBKH JIFOJAN — II€
TOJIOBHUI CTpaTeTIYHAN pecypc opraHizaiii.

3. Bin 3a0e3medye MiTICHICTH OpraHi3anii y BEMKAX YaCOBUX ITPOMIKKAX,
CTBOPIOE YMOBH JIUTSI CIIPABEJIMBHUX 1 TEIUTHX CTOCYHKIB MUK i YIeHAMH.

Oyukmii Kopekropa HalfyacTime BUKOHYIOTHCS BifIiTaMU CTpaTeri-
YHOTO TJIaHyBaHHS, KaJpiB, IEHTPOM HAaBYAaHHS 1 MiABUIICHHS KBali-
¢ikamii.

VY3araJpHIOIOYH BHKJIAJIEHE, 3a3Ha4MMO, 10 (yHKIiT CUHXpOHI3aTOopa i
Kopekropa He BHUCPIYIOTHCS JIMIIEC BUPOOHHUYOI HisUTBHICTIO. B 1mpomy
ceHcl HeoOXiJJHO MTPUrajiaTH, 10 B CTIHAX OpraHizaiii Haiiuacrimie npoTikae
ITOJIOBHHA HAMIOT0 XUTTs. SIKicHa misutbHICTH CHHXpOHI3aTopa i Kopekropa
3laTHA 3pOOHMTH WOTO0 HANIOBHCHHM 3MICTOM, MYXOBHICTIO, pamicTio. Y
CHpaBXHIM Koproparii JIto/JMHa BIMBAETHCS y BEJIUKY POJHHY, 10 POOUTH
11 5KMTTS OLJIBII I[IKABUM, ITOBHOLIIHHKMM 1 3aXHUILICHUM.

3a pe3ysibTaTaMH BUKJIaACHOTO, MOYKHA 3pOOUTH HACTYIIHI BUCHOBKH:

1. JismpHICTh KOPIIOpAIlii MOXHA PO3IUTHTH Ha 30BHIMIHIO (B3a€MOJIis
13 30BHIIIIHIM CBITOM) i BHYTPIIIHIO (PO3BUTOK caMoi opraHizariii).

2. 30BHIIHSA AiSIBHICTH BKIIOYAE BUKOHAHHS JBOX MPOTHUIICKHHUX CHC-
TEMHUX (DYHKIIH:

a) OTpUMaHHs iH(pOPMAIIii PO 30BHINIHE CEPEOBUIIE, HAPHUKJIIA, TIPO
MOITUT Ha MPOJYKIIiI0 KOpHOpalii, Npo ApyXHi i KOHKypyo4l opraHizarii,
PO MOXKITUBOCTI (piHAHCYBAHHS, 3MiHH B 3aKOHOJaBCTBI;

0) BUPOOHHMITBO, peaji3allis TOBapiB/HaAaHHsS MOCIYT, BIUIMB Ha 30B-
HIIIHIN CBIT, JOPMYBaHHS IPOMAJICHKOT JTyMKH, peai3allisi TpOeKTiB.

3. BHyTpimHsS AisUTBHICTH TAKOX CKJIQNAETHCS 3 JIBOX MPOTHICKHHUX
GyHKIIH:

a) BUKOHAHHS OIEPAaTHBHUX 3aBJIaHb, HAIIPUKIIAJ, 3a0€3MCYCHHS BHYT-
pimHIX iHQOPMAIIHHAX MTOTOKIB, TIJIOBOJICTBO, OOJIIK i KOHTPOJIb, OXOPOHA;

0) BUKOHAHHS CTPATEriuHUX 3aBIaHb, CEpell SIKUX JOBIOCTPOKOBE ILIA-
HYBaHHs, KaJ[poBa po0oTa, MiIBUILICHHS KBATI(iKallil IepcoHay.

4. JisnpHICTH opraHizamii moTpedye y3TO/KCHOTO BHKOHAHHS YOTH-
PHOX CHCTEMHHX (PYHKIIIH:

® BIJICJII/IKOBYBaHHS 3MIH y 30BHILIHBOMY CBITI;

® BHUKOHAHHsI BHYTPIIIHIX ONEpPaTHBHUX 3aB/IaHb;
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® BUKOHAHHS BHYTPIIIHIX CTPATETIYHNX 3aB/IaHb;

e HaJaHHS MOCIYT, peaji3amis MPOeKTiB, BUPOOHHUIITBO i MPOIaXK TO-
BapiB.

5. KoMrieTeHTHE BUKOHAHHS KOXHOT cUCTeMHOT (DYHKIIIT IOTpeOye Jro-
JieH, sIKi MarOTh JUISL IIbOTO TICBHI BHYTPIIIHI SKOCTI, OB’ s3aHi 3 BPOIKE-
HUMH 3/110HOCTSIMH:

¢ [Iporpamarop: iHTYiTHBHUI1 EKCTpaBepT;

¢ CHHXPOHI3aTOp: CEHCOPHHII IHTPOBEPT;

¢ KopekTop: iHTYITHBHUII iHTPOBEPT;

¢ Ejexrop: ceHCOpHUIT eKcTpaBepT.

Bionika BUBYa€ opraHi3Mu [UIss CTBOPSHHS HOBHUX MAIH, KOHCTPYKIIIH,
texHonoriid. [lomiOHnMu pedamu 3aliMaeThcsl W TCHXOiH(pOpPMATHKa, aje
BOHA& BHBYAE JIIOJCHKY TICHUXIKY JJIsl CTBOPEHHS! €()EKTUBHHUX OpraHizailiii-
HUX CTPYKTYD.

Jist mpukiiany po3risiemMo cdepy JisuIbHOCTI IIporpamaropa (mmizpos-
JITy 44 OKPEMOTo CITIiBpOOITHHKA), TOOTO cepy KOPTOPaTHBHOT pO3BIIKH.
SIK BHIIE 3a3HAYANIOCH, L0 CHCTCMHY (byHKuuo HalKpalle BUKOHYIOTh iH-
TYITUBHI €KCTpaBepTH — 3aBJSKU IXHIM BIKPUTOCTI, pyXJIMBOCTI, (haHTa-
311, 3MATHOCTI OCATATU CYTHICTh SIBUIIL.

3 TOYKH 30py TcuxoJiorii ii MOXKHA PO3/UIMTH HA JIBA CEKTOPU:

e iH(opMmaIlis, OB’ s3aHa 3 0COOUCTHMH STKOCTSMH JIFOICH;

e iH(opMmaris, TOB’s3aHa 3 TEXHOJOTisIMH, (hiHAaHCAMH, 3aKOHOIABCT-
BOM TOIIIO.

KommnereHTHa NisTBHICTH B KOKHOMY CEKTOPi BUMArae Bif JFO/CH IeB-
HUX, 0arato B YoMy NPOTHICKHHUX sKocTe. ColioTnmy, SKi Kparie Biady-
BAIOTh JIIOJCHKI CTOCYHKH, €MOIIii, 3M10HOCTI, HA3UBAIOTHCA eMUYHUMU.
ComioTuny, siki Kpaiie OpieHTYIOThCSI B 00 €KTHBHOMY CBITi, HA3MBaIOTHCS
N0ZIYHUMU.

ETnuni comioTnnu Kpaiie po3yMilOTbCsl HA TOMY, IO IOB’SI3aHO 3 JIFO-
JIUHOIO: €MOIIi1, CTOCYHKH, 3[I0HOCTI, Oa)KaHHS.

Jloriyai TMIM — Ha TOMY, LIO IOB’S3aHO 3 00’€KTHBHHUM CBITOM:
3B’SI3KM MiX 00’€KTaMu, TeXHiKa, (piHAHCH, 3aKOHOJABCTBO, NCPCICKTUBU
PO3BUTKY TOIIIO.

3a3BUUal, y €THUKIB «TEILTIII» O0JNTUS, 8 Y JOTIKIB — «XOJIOHIIII.

[Toxa30Bo, SIK JIOAM YCMIXArOThCSA: Y CTHKIB MOCMIIIKH BiAKPHUTI, «Bif
ByXa JI0 ByXa», y JIOTiKiB — CTpPHMaHi, JeII0 «HATATHYTI».

3a IOMOMOTOI0 TECTy MOXHA BH3HAYMTH, IO NEpeBayka€ — JIOTIKA U
eTnka — y cebe, y 3Hailomux (Tabm. 5.3).

[HTepB’t0 JIOTIKAa MIONO €THKa MOXKE BUIISAAATH HACTYITHUM YHHOM:
«/lyxe nodpe Biguysae soaed. Konu BUHUKAIOTh KOHQIIIKTH Kpaie o0ro-
BOPHTH 11€ 3 HUM. 3aBXK/IM MOXKE MMOSICHUTH, YOMY JIFOJIMHA HACTPOEHA TaK, a
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He iHaKme. [HoAl IeJiKaTHO BKa3y€e Ha MOMUIIKH 1 PaJIUTh, K X BUIIPABUTH.

Horo nopaau 4acto J0noMararoTby.

Tabnuys 5.3

XTO BH: JIOT'IK Y4 ETHK?

Sxmo Bu JIOT'IK, To:

Slkimo Bu ETUK, To:

Hamaraerecs OyTu 00’€KTUBHHM, HAaBiTh
SKIIO BAaC 3BUHYBAa4ylOTh Yy XOJOIHOCTI i
0e3ayIHoCTi

IIpu BupimenHi nUTaHL 00O0B’SI3KOBO Bpa-
XOBYETE TOYYTTS HIIHX JIFOACH

SIkmo GaumTte, IO JIFOJMHA HMOMIJISETHCS,
TO MparHere IMOKa3aTH i ICTMHHUI cTaH
peueit

He Oynere Bka3yBaTH Ha IOMHJIKH, SIKIIO
1€ MO’KE 3aCMYTHUTH KOTOCh 200 MOTIPIIUTH
CTOCYHKH

VY JKUTTI TMOKJIAJIA€TECh HA JIOTIYHO 1 HAYKO-
BO OOIPYHTOBaHI Teopil

Binbuie noBipsieTe CBOIM MOYYTTSAM i CUM-
TaTisM

BBaxkaere, mo BaxHBilIe OyTH INpaBUM,
HDK KOMYCh II0J00aTHCh

He Bararoumch, Bi3bMeTe CBOI CJIOBa Ha3ajl,
SIKITO BiUy€ETE, MO0 HUMH KOTOCHh 00pa3iiIn

CXWIbHI OIIHIOBATH JIFOJICH 1 CBIT 3a KaTe-
TOPISIMH «JIOTIKa», «aHaNi3», «3aKOH», «J10-
MITBHICTEY.

CXWIbHI OIIHIOBATH JIFOJICH 1 CBIT 3a KaTe-
TOpISIME «IOOpHIl — IOTaHHIl», «TIOOUTH
— He JIIOOUTH»

He cxuiabHi poOMTH KOMILTIMEHTH, HE 3aB-
KM BIIEBHEHI, SIK JIO BAC CTABJISITHCS 1HIII

J1oOpe BiuyBaeTe CTOCYHKH MDXK JIFOJIBMU 1
BMi€Te Ha HUX BIUIHBAaTH Y IOTPiOHOMY Ha-
MPSIMKY

He mobute BMOBISTH HlOZ[Cﬁ, HaMara€eTech
APTYMEHTOBAHO NOBECTH iM CBOIO IpaBoTy

BwMieTe BMOBIISTH JIFOJICH, MiHIMATH M Ha-
CTpiii, 3aCIIOKOIOBATH TOOPHM CIIOBOM

I naBmaxu: «Yecui moan. [l{onpasaa, y HUX HEMae CXWIBHOCTI A0 AMII-
momartii. [IpoTe BOHHM HIKONMM HE KpUBIATH Aymieto. lIpsmora He 3aBkau
MPUEMHA, aJie 3aBXIM TOYHO BiJIOMO, 110 Oy/e BHKa3aHa JIHCHO HEymepe-

JOKCHA JTyMKay.

OpHak MO Ha JIOTIKIB Ta €THKIB — IOJIOBHHA ciipaBu. Bimomo, 1o B
niomMy iH(opMaris Ma€ JiBa aclieKTH — MO3UTUBHUI 1 HEraTUBHHMA, TOOTO
MICTHTB SIK TIO3UTHBHI MOXJIMBOCTI, TaK 1 HeOe3neku. B pe3ymnbrarti, chepa
KOPIIOPATHBHOI PO3BIIKK MOTPEOyE KOMIICTCHTHOTO BHKOHAHHS YOTHPHOX
CcHUCTeMHUX (DYHKIIIH, OB’ I3aHUX 13 BiJICITIIKOBYBaHHSIM:

1. CIpUATINBUX MOXIINBOCTEH 00’ €KTHBHUX TIPOIIECIB,;

2. CyniepeYHOCTe! PO3BUTKY 00’ EKTHBHHUX IIPOIICCIB;

3.mozel Ta IXHIX 3/1iI0HOCTeH, KOPUCHUX YISl OpraHi3ariii;

4. Hebe3MeK, 10 HeCyTh KOHKPETHI JFO/IH.
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5.2. XAPAKTEPUCTUKU COLlIOTUIIIB

Jlyist IOBHOI KapTWHHM HABEIEMO XapPaKTEPUCTUKH COLIOTH-
MiB, CTBOPEHI HA OCHOBI PO3POOOK TPHOX PI3HUX aBTOPIB, TOMY OIIHC KOXK-
HOTO TUITY CKJIaJJaTUMETHCS 3 TPhOX YACTHH.

B nepuuiii yactuni (A) onmcy couioruiry 6y;[yTb HaBe/IeHI KOPOTKI cTaH/ap-
THI XapaKTePUCTHKH, PU3HAYCHI JUIsl IIBKM/KOI camoiieHThiKkauii Tuty. Lle Tax
3BaHi <<BHyTp1LHH1 XapaKTCPUCTHKI, CICLIAIbHO PO3POOICHI IS LIBH/KOTO Ca-
MOCTIHHOTO BW3HAYEHHs JIFOJMHOIO BJIACHOTO COLIOTHIY. 3a iX JIOIOMOToro
3/IHCHIOIOTh CaMOiICHTH(IKAIIF0 — BU3HAYATH BIACHUI COIIOTHIIL.

VY npyriit (b) 1 tperiit (B) wactuni OyayTh MICTHTHCS HaWsCKpaBili
OIMCH, 3aIpOIIOHOBaHI BinoBiaHO npodecopom Jesinom Keiipei (Kamido-
puiiicekuii yniBepcurer, CIIA) Ta OtTro Kperepom i JIxener Throcon
(Acouianis Otro Kperepa, CILA).

i mixgxomm momoMaraTUMyTh 3PO3YMITH YHIKaJdbHY CYTHICTH TOTO YH
iHmoro tumy. OCKUTBKY IIi OMHCH B OpUTIHANAX HE € OJHAKOBO BIAJTIMIMH,
ToMy YacTHHU b 1 B y ogHuUX THIIB OyAyTh MO OLTBINIMMH, B 1HITNX —
JIET0 MEHIIUMH.

Jliist mo3Ha4YeHHsI COLOTHIIB y MOAAIBLUIOMY BHKOPHUCTAEMO YOTHPU
¢dbopmMu 1no3HavYeHb:

1. xaHOHIYHA Ha3Ba (HANPHKIIAJ, IHTYITHBHO-JIOTIYHHUI EKCTPaBEPT);

2.1ceBoHIM (Hanpukian, HoBatop);

3.xoJ B MbkHapoHii cuctemi tunosorii FOnra (nanpukian, ENTP).

[ToBepHemoch 10 po3msiHyTOrO BHIIE MoHATTA [Iporpamaropa. 3azHa-
YMMO, 110 3 BIJIOMUX HaM CYYacCHHKIB npocpamamopamu € KyOMHCbKHUHN Ji-
nep @inens Kactpo, ¢panmysskuii akrop JKan-Ilons benbmonno, Bexyunii
KBK Onekcannp MacisikoB, monituk Mukona Tomenko (puc. 5.2).

digenb Kactpo XKahn-lNonb OnekcaHgp Mwukona TomeHko
BenbmoHao MacnsikoB

Puc. 5.2. IIporpamaTtopu-cy4acHUKH
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VYenimHicTh opranizaiii 6arato B 4oMy 3aJ€KUTh BiJl JIOACH, 3AaTHUX
pO3Mmi3HaBaTH HOBI MOTEHIIHHI MOXIIMBOCTI, SIKi HECE PO3BUTOK 30BHIIMIHBOT
curyauii. Kpim Toro, 10 X KoMreTeHIii Haje)KaTh HAYKOBI BIAKPUTTS, BU-
HaXO/I1, HOY-Xay, TEOPETHYHI MOJIEIIi, HOBI MiJIXOJ{1 KOHKYPYIOUUX OpraHi-
3alliii, HOBI CHHTE3YIOYi 1/1¢i, MPUXOBaHI TEHACHI(I. € COIIOTHII, SIKHii 3a-
HMaeThesl 3a3HAYCHUMHU IUTAHHSAMU 3 BEJIUKUM 3370BOJIeHHsM. Lle —
inmyimueno-noziunuii excmpaeepm, Hosamop, ENTP, «/[on Kixom».

A. YMi€e MIBHJIKO CXOIUTIOBATH CYTHICTH CIIpaB 1 OyayBaTh CKJIaJHi JIo-
riuHi Mozemni. BUpi3HAEThCS SK BENUKOIO TOMUTIWBICTIO, TaK i HEJOCTAT-
HBOIO TEPIUIAIICTIO. baraTo Mmpie i aHTa3ye, XapakTepHOIO U HEOTO (hpa-
3010 €: «A 100pe Oyno 0...». OTpumaBiy O6akaHe — MOPIBHAHO HIBUJIKO
o0 Heoro Oaiimyxkie. oMy BiacThBa panToBa 3MiHa iHTEpECiB Ha iHII,
OlnbIn 1iKaBi 1 3axoruiorodi, isei. Te, mo 3po0ieHo, 3aBXK/Iu 3/1a€ThCsl He-
3HAYHUM 3 OIJISi/ly Ha HOBI IIEPCIEKTHBH, Bijl IKUX BIIMOBHTHCH HE MOYXKHA,
a BUYEPIIaTH — HEMOXKJIMBO.

Hyxe nonro0isie 3mian. CriokiiiHe, CTaOUIbHE KHUTTS 3IAETHCS HOMY
YUMOCh HECTEPITHUM, Yy TEPiOJIU KUTTEBOIO CIOKOK MOUYNHAE HYbIYBaTH.
Bukonyroun poboTy, 4acTo po3paxoBye Ha CBOE BMiHHS IMITPOBI3yBaTH 1 Ha
IIACJIMBUH BUITAI0K.

Mooxe 3aXOIUTIOBAaTHCS 1 caM 3/IaTHUH 3aXOILIIOBATH 1HIINX. AKTHBI3y€
JMOJleH Ha HE3BUYANHI IIPOCKTH, HPOIOHYE iM IIOCH LliKaBe, HepiI[KO nep-
M Geperbest 3a cnpasy. Ilpu chIKyBaHm N0M00IIS€ JICTKHUI, XKapTiBiIK-
BUif TOH. Mae Becenly Ba4dy i KOMIIaHIHCHKHI XapakTep. JT0BUTH BCiM 110-
nobatucs 1 nepeOyBaty y ueHTpi yBaru. [IpoTte 4acTo He BeBHEHU, K 10
HBOT'O CTaBIISATHCS 1HIII.

b. IToknazaeTsest Ha BIIACHI MEpedyTTs i JOBipsie CBOIil ysiBi. JloOpmii
aHAITHK, HOMY 10/100a€ThCs BUBYATH CKIaiHI 00 ekTH. YacTo — eHTysi-
acT, SIKWil BHSBIISIE IHTEpPEC J0 BChOTO Ha CBITI 1 BUCTYIAE JDKEPEIIOM Ha-
TXHEHHS Ul OTOYylounX. He jaro0uTh BUKOHYBaTH pOOOTY 3BHYAHHHUMHU
METO/IaMH, TIOCTIHHO BHIIYKY€ HOBI METOJM, HOBI IPOCKTH, HOBI 3aHATTS,
HECTaHJAaPTHI IPOLETYpPH.

Horo Bupi3Hs€ 37aTHICTH 70 IMIPOBIi3allii, PI3HOCTOPOHHIN HiAXiJx 10
BupimeHHs pobieM. Hepinko BiH Bunepemkae nomii. ToBapuChKHii 1 pyx-
JMBUH, HaiMEHIIOTO MOIITOBXY JOCTaTHBO, MI00 BiH i3 TOJIOBOIO MOPUHYB
y poboTy. He moOuTh perenbHoi monepeTHpOl MiAroTOBKA — 3e01TBIIOr0
MTOKJIAZIAE€THCSI Ha CBOIO JIUIOBY KMITJIMBICTH Ta 3[aTHICTH A0 IMIIPOBi3aIii.
B po6ori He BU3HaEe 0HOMaHITHOCTI. SIK TUTBKK poboTa BTpadae hopmy 3a-
raJIki 91 BUKJIMKY — BOHA Bipa3y K BTpavae IMiHHICTH Ta IHTEpEC.

VY Oynp-sKkiii poOOTI HE NpUiIMae 3aralbHONPUHHATOT TPAAUIIIIHOI chC-
TeMH — HOMY NOJ00a€ThCsl KUAATH BUKIMK. Bononie roctpum rymopom i
ONTUMICTHYHHUM CBITOTJIIOM. MOYKe OyTH HEMOCIIIIOBHUMH Y CBOTH yBasi
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0 PIZHUX; TOYYTTS BIANOBIJAIGHOCTI TPH BHUKOHAHHI PYTHHHUX
000B’SI3KIB HOT0 OOTSIKYE.

B. JInss ENTP Hemae Hidoro OiTbII 3aXOIUTIOIOYOI0, HIX CBIT CYCIHiJb-
HUX BIZIHOCHH, Tpomajicbkux B3aemuH (E). SIkiio sikack cripaBa Hemocrar-
HbO 3axorutotoua, ENTP 3po0OuTs 1 Takoro, apke 30BHILIHIN CBIT 30epirae
y co0i 6e3mesxHi MoxsmBOCTI Ta mpuunHi 38’ 13ku (N). CripuiiHaTe Takum
YMHOM BiJIOMPAETHCS 3JATHICTIO IO MPUUAHSATTSA 00’ ekTHBHUX pimeHsb (T),
KOJIHE 3 SIKMX HE € OCTaTOYHHUM, TOMY IO KOXKEH JIeHb NPUHOCHTH 13 CO-
6010 moch HoBe (P).

Komr ENTP Gepe ygacts y poOOTi, TO MaJio XTO 3HA€E, YOTO CIifl YeKaTh
HAMOIIDKINM 9acoM — Tpeda 3aBkIu OyTH HACTOPOXKI IO i3 TAKOIO CHEep-
T1HOI0, TBOPUOIO, BHHAXIIIMBOIO JIIOAWHOIO. SIKIIO BiH 3a3HAa€ HEBAad4l 3
nepuoi cnpobHu, TO JIETKO INEPEKIIOYAETCA Ha IO0Ch iHme. Maibke 3aBxam
JKBAaBUH 1 paJiCHUN, € TPHPOIHKEHUM >KapTIBHUKOM. [oro Wacto 3axorumoe
CBIT CyCIIJIbHUX BiIHOCHH. SIKio poGorta HenocratHbo wikaBa, To ENTP 3po-
OuTh 11 3aXOILIIOIOYOI0, TOMY IO 30BHILIHIM CBIT MPUXOBYE B OOl Oe3MExHI
MOXKJIMBOCTI 1 PUYMHHI 3B’ s13KH. JKojiHe 3 HOoro pillieHh HEe OCTaTOuHE, a/Ke
KO>KHHH JICHb IPHHOCHTH 13 CO0O0I0 1I0Ch HOBE. BiH HaBpsit un OyJie HaaBaTH
BEJIMKOTO 3HAYEHHSI MOIIEPE/IHBO CKIIAJICHOMY PO3KJIaLy 1 JIErKO MepeKII0YNTh-
Cs Ha IHIIWH, SKIO BiH BUAaeThes LikaBimmM. ENTP 3aBkau QuBUTBCS BIie-
pen i3 HaTiero — aJHKe MaOyTHE JTyKe Oarate Ha XBIITFOIOUi MOYKIIHBOCTI.

V xonektusi xiHKH-ENTP Hepinko IeMOHCTPYIOTh BiTUyTTS iHTEIEKTya-
JIBHOT TIepeBary, a TO i HETEPIMMICTb II0J0 THX, XTO HE 3[aTeH Bigpasy 3po-
3YMITH, TIPO 110 BOHH roBopsATh. YomnoBiku-ENTP 31aTHi caMOCTiHHO BUKOHY-
BaTH MOCTABJICHI 3aBJIaHHS, IX BUCOKO LIHYIOTh 32 €HTY31a3M 1 IHTETIEKTyaJIbHy
NPOHMKIIMBICTE. «BNUCABIINCE» y KOJNEKTUB, K YOJIOBIKH, TaK 1 xKiHKU-ENTP
3a 3BUYai JIOCATalOTh BUCOKOIO CTAHOBHIIA. X BMIHHSI OXOILTIOBATH IPOOJieMy
3 ycix GOKiB BPiBHOBaXXy€ IPOO/IEMHI OOKH XapaxTepy.

HaiiGlnbumix HapikaHb BUKIMKAE IX HENPHUIHATTS PYTHUHH 1 HEIIPOTHO-
30BaHICTh. [XHS 3/IaTHICTH OXOILTIOBATH TIPOOIEMY 3 yCiX CTOpIH 3piBHOBA-
JKy€ MPOOJIEMHI CTOPOHH iX Xapakrepy. Jist bOro THITy BECh CBIT BUJIAE€Th-
Cs1 BEJIMKOIO I'PAJIbHOIO JIOIIKOIO, «IIaXiBHHUIIEIO» — 1 poboue micue € He
BUHATKOM. I, 110 f1ificHO BaskimBO, — 1€ aTMoc(epa BUKINKY, a HE KiHIIe-
BHl pesynbrar. Sk mpaBmio, Bcim ENTP BractuBuil ayX CymepHHUITBA i
BIZJYYTTSI BIACHOTO HIISAXY. Y 3B’SI3Ky 3 I[MM BOHH, IIBHIIIE, «apXiTEKTO-
pu», ki GOpMyrOTh NPUOIN3HI IUIAHH, WO JO3BOJAIOTE JIOJAM 1 clpaBaM
IIOAHS MpUAMAaTH HOBY (hopMy. IXHIN JOMUTIUBUI PO3yM MOKE TPHUTOIIO-
MIIIATH HETIOCBSUEHOTO; 3aIMUTAaHHSI «IOMY?» 1 «4OMYy Hi?» HE TpPUIUHS-
10ThCsl. BOHM MOXyYTh BIJIIITH Bijl peajibHOCTI 1 3aXOMUTHCH 0OrOBOPEHHSIM
JIaBHO BHpilIeHOI npoOiieMu abo MiJHATH HENPUEMHE NMUTAHHS B HECITYIL-
HUI MOMEHT.
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ENTP — mronu imei. [xuiit ocHOBHMIT BHECOK Y JKUTTS IIOJISITA€E B T'€HE-
pyBaHHI HOBUX ife#. J{s HUX Hemae OITBIIOrO 3a0BOJNICHHS, HIXK MOYATH
JICHb 3 OJHMM YH JBOMA 33yMaMH, 3aXOIMTH HUMH KOIOCh 3 OTOUYYHOUYHX
YM 3aXONHUTUCh HUMH CaMOMY, 1 3aKIHYMTH JICHb BXE 3 II'SITbMa-IIiCThMa
1ICSIMH. 3p03yM1J10 mo ENTP 6epyTbca 3a 3HAYHO 61nbmy KUIBKICTh
crpas, HDXK 3/1aTHI 3aBCPIINTH, ajie TaKUi caMe Takuii CTHIIb IM IpUTaMaH-
HUH, — 1 B 1[OMY IXHiii BHCCOK. |HIIIOIO CHIBHOIO CTOPOHOIO € 3IATHICTh
BJIOBJIIOBATH XiJ] MalOyTHBOrO Ta CMaK J0 >KUTTSA. BOHM He BIIAUIAIOTH
JKUTTS BiJl HAYKOBOi (PAHTACTUKH i IMM CAaMHM BIUTMBAIOTH HA IHIINX, aJKe
iX mepen0OadeHHS PO3CYBAIOTh MEXi 3BUYHUX peueil i yssreHb. ENTP Bin-
PI3HSIOTHCS PI3HOMAHITHICTIO iHTEpeCiB. 3BUYHA CIIpaBa ISl HUX — 3aiiMa-
THCH KUTbKOMa MPOEKTaMH OJHOYACHO, SKi, K MPABWIJIO, MAJO TIOB’s3aHi
MiX c00010. BoHH MOXYyTh 3aiiMaTé OJHOYACHO KilbKa CYCHUIBHHX, TPO-
MAaJICBKHX TIOCTIB, 1 BCIOAX HIOTH EHEPTiHHO Ta IiJTOBUTO.

Jlo 1X HeMOJMIKIB MOYKHA BIHECTH MOPIBHSIHO HU3bKY 3aTHICTH JOBO-
JIUTU CHpaBy JI0 3aBepuIeHHs. SIKIO, HANPUKIIAJ], KEPIBHUK HAICKUTH JIO
LBOTO THITY, TO LIOJHS BiH MOXX€ NPUHOCHUTH 13 COOOIO HOBE ITOYMHAHHS,
ske Oyne mepepBaHe JPYrHM, a JApyre — TPETiM, 1 Tak Aaii, 10 MOraHo
BIUIMBAE Ha IiJIETIINX, SIKI HIKOJINM HE 3HAIOTh, YOO OYiKyBaTH HACTYITHOTO
qust. ENTP opepxkuMi Macoro ifeid, ajne Jjuiie Maily YacTHHY 3 HUX IIpOIIpa-
LILOBYIOTH 10 KiHIIs. BoHM 3aliMaroThcst OaraTbMa CripaBaMu, aje JIHIIE Ma-
Jla YaCTHHA IXHIX 3aHATH MPUHOCUTH OUiKYBaHi pe3ynbTaTh. [HOAI iM HaBITH
3/1a€ThCA, 110 BOHM 3aBEPINMIIN MPOEKT, X0Ua HACIpaB/li BOHU HOTO JIHIIIE
0OMIipKyBaju.

Im Takox BIacTHBI pi3Ki mepemagy HacTporo. B oxHy MuTh i3 migmpu-
€MJIMBUX 1 BUHAXIJJIMBUX BOHU MOKYTh IEPETBOPUTHUCH HA NPUIHIYEHHX 1
HEBIIEBHEHUX. IM Bakuye naeTbcsi poOOTa 3 KOHKPETHUMH JETalsIMU; M
Ba2)XKO MPUMYCHTH ce0e pOo3NpalbOBYBaTH MPOOJIEMYy KPOK 32 KPOKOM —
BOHU HaMararoThCsi po3py0aTH By30JI OJJHUM MaxoM.

SlckpaBi npexncraBHuKK coriotunty «HoBarop»: Anpbepr ElHInTelH,
nucbMeHHUK-(anTact Pobept ek, cniBaku i komnosuropu Jxon Jlen-
HoH 1 bopuc I'pebenmmunkoB (rypt «AxBapiym»), akropu I1’ep Pimap i Oue-
kcauap A0mynos (puc. 5.3).

HeOe3neka € TakuMm sBUIIEM, /IS SIKOTO XapaKTEpPHO Te, MO TpO Hel
Maio abo B3araii Hi90ro He 3HA€II, BOHA MPUXOIUTh HECIIOIIBAHO i 3BiTH,
3BinKM HaiimeHmIe yekaeml. COIioTHIL, 0 BiANOBIgae 3a 0e3neKy, MOBHHEH
BOJIOZITH TOTYXKHOIO YSBOIO Ta OYTH 3aBXKIM HACTOPOXI, a/Ke HaleBHO
3aBYaCHO HEBIJOMO, 3BIJJKM MOXKeE 3’ SIBUTHUCH 115 HeOe3IeKa.

Binraxk, 3-cepen 6e3.1iui MOKIMBHX BapiaHTiB PO3BUTKY BiH Ma€ 6aduTH
HaiiapamaruuHimi. Llei couiotun Ha3uBaeTbesi — Emuxo-inmyimuenuii
excmpagepm, /I[pamamypz, ENFJ, « amnemy.
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AnbbepT EAHWTENH Pob6ept LWekni [>koH JleHHoH

Mep Piwap Bopuc MpebeHwmkos Onekcangp Abaynos
Puc. 5.3. IlpencraBauku comiotumny «HoBatop»

A. JI1oOuTe poO3MIpKOBYBAaTH HPO CBOI MOYYTTS, HACTPiH, BHYTPIIHI
NepeKUBaHHs. 3a 3BHYai, 11i MIpKyBaHHS MalOTh JpaMaTH4HUH Xapakrtep,
HApO/KYIOTHCS 3 OOpPOTHOHM CymepeunnBUX MOYyTTiB. Bin3HadaeTbes apTu-
CTUYHHMH JAHUMH, YMI€ PO3KpUBATH ceOe, BUCIIOBIIOBATH MEPEKUBAHHSL.
He copomuThCst 1 He PUXOBYE CBOIX eMOLii. I'nbrHa, pisHOMaHITHICTS 1
HATPYKCHICTh BiXYyTTIB — HauxapaKTeleme II0 Ma€ caM 1 3a IO LiHye
IHIIMX. 3BiACH — CHJIBHHH MOTST 10 Moe3ii Ta MY3HKH.

Maiixe 3aBxau 3MOOLTI30BaHNH | HAIPYHKCHUH, HE BMI€ JICTKO crpuii-
Maru KuTTs. JItoOuTh po3noBizaTu leaMaTI/IlIHl HaBITh CTpallIHi icTopii,
HaCI/I‘IeHl eH13OI[aMI/I 60p0TL6I/I 3 TCMHUMU i TaEMHHUYUMU CHUJIaMH, HAIIOB-
HeHi KaTaCTpO(baMI/I Ta JXKaxaMU. FapHI/H/I Apamatypr, SKUH YMUJIO TIOEJHYE
TYMOD 1 Tpare/iito, CTBOPIOE HanpyKeHUi 1 3aXOIUTIOIOYHH CIOXKET.

Crewaricr 3 CKCTPEMAITHHHX cuTyaii. YuM Harpy)KeHilla CHTyaLlisi, THM BiH
AKTHBHIIIMH 1 pinmydinmii. He Moxke JJOBro CHIITH Ha OTHOMY MICIT, Ty»e JIETKO
TrepeMinTyeThest B pocTopi. Ko 3a mock 6epeTbest — 000B’SIBKOBO HAMATAETHCS
3aBeprmTH. YacTo HoMy JIertiie 3a3HaTy TOPa3KH, HK TITH Ha KOMITPOMIC.
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Bb. Borozie 31aTHICTIO MPaBUIBHO 1 MEPEKOHIMBO TOBOPUTH, SICKPABO
BHCTYIIaTH B TOBAPHUCTBI; € ICTHHHUM 3HABIIEM CITUIKYBAaHHS K Ha OJUHIII,
Tax 1 3 BEJIMKUMHM Tpylamu Jioieid. Mae ayxe BUpa3Hy MIMIKy, IO MOJIer-
LIy€ BIUIUB Ha CHIBPO3MOBHHUKIB.

Cepiio3HO cTaBUTBCs 10 HPOOIeM OIM3bKHX JIFO/CH, 110 4aCOM IPU3BO-
AUTH 10 eMOLIHHKX NepeBanTaxeHb. Mae rapuo possuHeHy IHTYILO, CXH-
JIBHUH JOBIPSTH CBOIM nepedyTTsaM. 3Hae, 4Ooro cam xode, 1 BMi€ OLIIHUTH
MIPAarHeHHs HIIMX JIOJICH 3 HAaJ3BHYAHOIO TOYHICTIO; PIZIKO TTOMMIISIETHCS
B OI[iHIII MPUXOBAHUX MOTHBIB IXHBOI MOBeAiHKH. JIFOOUTH Hamepen riany-
BaTH SIK JIIJIOBI, TaK 1 0COOMCTI B3a€MUHH.

B. Bormonie Ham3BHYAHOIO 3aTHICTIO TMEPEKOHYBAaTH, BUKOPHUCTOBYIOUN
YHIKaIbHI KOMOIHaII{ citiB 1 ocobucToi yapiBHOCTI. Konm 3HafiomuThes 13 cH-
TyaIli€ro, TO, TIEPIII 32 BCE, HAMATa€ThCS BPaxyBaTH Pi3HOMAaHITHI MKOCOOHCTI-
CHI B3aEMUHH, SIKI MOYKYTh CTOCYBAaTHCS CIIPaBU. ABTOMAaTHYHO aHAJII3YE peaK-
I[IF0 OTOYYIOUHX, BU3HAYAE, KOTO TpeOa CTUMYJIFOBATH HA INCBHI KPOKHU, KOMY
Tpeba 3po0HTH 3ayBaXKEHHs, XTO X04e, 00 Horo Buciyxaiu. Haiikparie mpo-
sBIIsiE ce0e B [IsUIbHOCTI, OB sI3aHii 3 T'yMaHICTUYHUMU acTieKTaMH (B OB
Mipi 13 TaKk 3BaHUMH (JIIOJICBKUMH TIpoOsieMamm»). [ToBaxkae BcTaHOBIICHI Tep-
MiHA Ta iHCTpYKIii. OJHIEO 13 CHIIBHUX CTOPIH € BMIHHS HAJMXaTH JFOJICH HA
BEJIMKI ClpaBH. [HIIA criibHA prca — KOMYHIKaOEIbHICTh. 3a3BUYaii, BOHH €
JIOOPHMU TICHXOJIOTAMH, HE3aJICKHO BiJT 3l100YTOI OCBITH.

SIckpaBi MpeaCTaBHUKK COLIOTHITY «Jlpamarypr»: NMuCbMEHHUKH Mu-
xona ['orous i Enrap Ilo, moetn Binesawm Illexcmip i Bomogumup MasikoBch-
kuil, muciurens loranH Bonbgranr [ere, momitnuni aisdi Bomogumup
Kupunoscbkuit i Anonsd [itiep, akrop Jlyi ne ®Pronec, xypHaiicTka
Ospra Fepach I0K (puc. 5.4).

CBiT 1OCTIIHO 3MIHIOETBCS, TpUYOMY BCe wBMAWE i mBuaue. Crae
Jly’Ke BaXKO BIICHIAKOBYBATH BCI 3MiHH, BUKOPHCTOBYBATH iX juist Grara
CBOET OpraHisailii, 0co0INBO 3a yMOB HCBU3HAYCHOCTI i XaoCy (K JeIIeBLIe
KYIIUTH i JOPOKYE NPOIATH, IPOCKOUUTH YEPe3 «XBIPTKM» B 3aKOHOJABCT-
Bi, SIKI HECIIO/[IBAHO BIJIKPUBAIOTHCS 1 TYT )K€ 3a4MHSIOTHCs). Ha BupimenHi
JIaHUX TPo0JIeM sSIKHAMKpalle «creiani3yersesy Joziko-inmyimuenuii ex-
cmpagepm, ITionpuemeun, ENTJ.

A. Hecriokiitauii yX, sSIKU HIKOJIH HE 3HA€ BIOBOJCHHSA. [Iparae poou-
TH BCE JIyXKe MBHUIKO. YacTo — OYHTIBHUK, SIKMH BiJJBAYKHO BUCTYTIAE IIPO-
TH HAYaJIbCTBA Ta ICHYIOUMX MOPSAKIB, SKII0 BOHH OOMEXYIOTh HOro mpa-
Ba. BipuTh y BIacHy maciuBy 3ipKy.

Teopernk npukiaguux npodinem. Bukonyioun poboty, Brepro mrykae
Haiikpammii crocio, HaI/IJIOCTyl'[HlLLII/lI/I i HalekoHOMHimmH. HaBith komm
3HAXOJUTh JAOCHUTh NMPUHAHITHUN BapiaHT, MPOAOBKYE INYKATH IIe Kpalui
— JICIIEBIIUH 1 TPOCTILIHH.
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A

Bonoanmup
MasikoBCbKuiA

Mwukona lNoronb

Binbsam LLekcnip Jlyi ne ®roHec Bonoanmup
XKunpuHoscbkuin

Puc. 5.4. IlpencraBauku comiotuiry «/Ipamatypr»

HeBToMHNII nrykau HOBHMX 3aBIaHb, BIAKPUTTIB, BPAXKCHb; HEPIAKO I10-
30aBisie cebe 100po0yTy ¥ criokoro. JleBi3: «Hac He yekae». 1106 He map-
HyBaTH 4acy, IIBHAKO XOAWUTH. [lpaTyeThCs, KOJIM XTOCH HOIEpeay JielIBe
ieHTae. Y po3MoBax He Oe3 Toro, 100 nodinocodpcrByBaru. Bractuse
IOCh MICIOHEpChKe, MponoBiaHuIbKe. Haiibnmkdye mailOyTHe 3aryisie y
CBIZIOMOCTI TYpOOTH CHOT'O/THIIITHI.

VY KHUTTI NIPOHUKIIUBHNA, OCOOJIMBO KOJIM MOTO XOUYTh IiJJMaHYTH 111010
00’eKTHBHUX peueil. SIKIo 0auuTh SKICh HEMOJIIKH W JIOTIYHI MOMHUIIKH —
PiZIKO CTPUMY€ThCS BiJl 3ayBaXK€Hb, IPHUOMY BOHH, SIK NPABUIIO, JIOPEUHI i
KopHcHI. oMy 9acTo criaiatoTh Ha JyMKY HOBI i7ei Ta KOMOiHaIii.

b. Emnipuune, 06’ €KTHBHE MHCIIEHHS MOXE OyTH BUCOKOPO3BHHEHUM,
B IIbOMY pa3i JITOONTH KIacu(iKyBaTH 1 y3araJbHIOBATH, 31CTABISTH BCULIKY
iH(popmartiro. He IUBISYNCH Ha CXWIIBHICTH JI0 TUIAHYBAHHS, BaXKITUBIIIIAM
BUCTYTIAE JIOUIIBHICTD, HIK BUKOHAHHS SIKOTOCH IUIaHy. JIerko mpucroco-
BYEThCS JI0 HOBHX TOPSKIB, MPOT€ MOXE BIIMOBUTUCH Bijl OYy/b-SKOTO
TPAJMILIIHOTO 3aX0/1y, SKIIO HE 0a4nTh Yy HbOMY KopucTi. Oco0NMBO He Te-
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pIHTh HeeQEKTUBHHX, MYCTOMOPOXKHIX 3axomiB. Jlo Oyib-sikoro 3axomy
HaMaraeTbcsl 3HaAWTH 00’ €KTHUBHE MOSICHEHHS HOr0o JOIUJIBLHOCTI, OCKIJIBKH
Cy0’€KTUBHI I0YYTTs HE BBAXXA€ HOCTATHBOKO IiACTaBOM0. JloGpe 6operbes
3 HeC(DCKTHBHICTIO BUPOOHULTBA, LOPIBHSHO JIETKO [030YBAETHCs MPaLliB-
HUKIB, sIKI MOTIPUIYIOTH cUTYallito. Yepes BEeJIMKy yBary Jio poOoTH JoMalll-
HIM CIpaBaM MOJKe IPHJIUIATH MEHIIE Yacy. SIK npaBuiio, He CXWIBHHUN JI0
POMaHTHYHMX Mpiii Ta iearnizamii CynmyTHUKa SKUTTSI.

B. JlioquHy 1boro Ty Ha3uWBaIOTh BPOKEHUM JtijepoM. OcobiauBe
MO€EHAHHS CXHJIBHOCTEH Halae SKOCTEeH, HEOOXIMHUX M OyIb-sSKOTro
KepiBHUKA: €HTYy31a3M, 00’ €KTUBHICTb 1 BiamoBiganbHICTh. Lli sKocTi Ha-
CTITBKH TPUPOJIHI, IO BAXXKO YTPUMATHCH BiJl TOTO, a0 HE BUCTYIUTH
BIEpe] 1 HE B3STH KEPIBHUITBO y CBOI pyKH. B HOBHX cuTyarisx 31aT-
HUW MBUAKO NMpUAMATH pilleHHA. B cymepedkax BIAacTHBO BiJKPHUTO i
XOJIOJTHO 0OrOBOPIOBATH OY/Ib-5IKI TEMH, & €HTY31a3M 1 NPSMOJIHIHHICTh
HEPIJIKO MOXYTh 3a4elUTH IHIIUX «3a )XHBe». BBaxae 3a kpamie OyTH
paBUM, HIXK yJatro0seHuM. ['opauil CBOEIO HE3aJIeKHICTIO 1 caMOCTilHIC-
TIO, 1 SIKOCTI HaMaraeThCsl MOLUIMPUTH CEPeJl CBOTO OTOouYeHHs. Boiomi-
0YM IIBHKAM PO3yMOM, MOXe OyTH HaJA3BUYaiHO HETEPIUIYUMH 1 pi3-
KUMH, SKIIO OTOYCHHs HE 0a4yuTh TOro, IO HOMY BXKE 3pO3yMLIO.
Veninmo i€ Tam, Je Tpeba po3pobIsATH HOBI IPOCKTH i mporpamu. 3a-
BISIKM JONHUTIMBOCTI 1 00 €KTUBHOMY MHUCIICHHIO, € TapHUM JOCIIiIHH-
KOM, aJIBOKaTOM YH )KYPHAJIiCTOM.

SckpaBi npexctaBHUKH couiotuy «IlianmpueMerp»: aMepHUKaHCHKHN
npo3aik ta nmyosinuct Jxex Jlonnon, maxict ["appi Kacniapos, npe3uiexnt
VYkpainu (1994-2004 pp.) Jleonin Kyuma, mepmmii mpesunent Pociiich-
koi denepanii bopuc €npinH, amMmepuKaHCHKUH (Di3UK-EKCIIEPUMEHTATOP
PobGept Byn, pociiicekuii nonituk Anaronid UyOaiic, omuH i3 3aCHOB-
uukie HPY B’suecnaB YophoBin, a Takox mnepconax Octam Benmep
(puc. 5.5).

3HaliTH CHUIbHY MOBY 3 IHIIMMH OpraHi3allisiMH, HAJIAroJUTH CTOCYHKH
3 ypaIoBUMH ciyxOamu, MaTH JIpYy3iB Yy 3aKOHOIABYHMX opraHax,
OM’SIKIIUTH CYTHYKY 3 KOHKYPEHTAMH M€ 3/[aTHICTb IHTYITHBHO-CTHYHHI
eKcTpaBepT, ajpke BiH — «llcuxonor»: Inmyimueno-emuunuii excmpa-
eepm, Ilcuxonoe, ENFP.

A. JIrobuTh pO3MipKOBYBATH PO 3Ai0HOCTI I TamaHTu moael. Braxae,
10 3 JIFOJUMHOIO TOTPIOHO CIIJIKYBATHUCS MPO T€, A0 YOTO € XHCT, II[0 BOHA
poOUTH Kparie 3a iHmmX. SIKIo ToMivae y JTIOAWHH SKICh 3110HOCTI, MOXe
3po0UTH Tif HE OJMH KOMIUTIMEHT, IO TOTO X y JIOBOJI eMOLiiHIl (opmi.
3/IaTHUI 3aXOIIIOBATUCS TaJaHTaMHU CIIIBPO3MOBHMKA, TAIOUM HOMY MM
CHpaBXHE 3a/10BOJIeHHs. [Ipusi3HICTh, EMOLIMHUI KOHTAaKT 3 yciMa — Iie
1A HBOT'O HOpMaJ'II)HI/Iﬁ CTaH.
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PobepT Byn IeoHig Kyuma

Bopuc €nbunH ["appi Kacnapos AHaTonii Yy6aiic

Puc. 5.5. llpencraBauku comiotumy «Iligmpuemensy»

JIroOuTh HeWMOBIpHI NOIT, HOBI cuTyarii 1 iKaBi 33/lyMH, HOTO TSTHE B
Ti MICIIS, JIe MOCh BiAOYBAa€ThCS YU 3aTiBa€ThCs. Bill HYIbrH MPOCTO «XU-
pie». JIrobuts mepedyBaTH B IEHTPI yBard, yciMm momgodarucs. [yxe KoMmy-
HikaOempHIHA. JIErKo KOHTaKTYe€ 3 JTFOIBMHU 1 3100yBa€ IXHIO TPUXUIBHICTS.

MpiitnuBwuii, mae Oaraty ysaBy. KomiTka moaeHHa mpars HoMy IIBHAKO
HaOpuaae. YacTo MoOKJIaaeThCsi Ha CBOKO 3/IaTHICTh MUTTEBO IMIPOBi3yBa-
TH, 3aMICTh TOTO, 11100 3aBYaCHO ITiIrOTYBATHCS.

B. Jlist Hporo Hilio He BiJ0YBAa€THCS MPOCTO TaK, — BiH BOJIOJIE He-
WMOBIPHUM YyTTSIM, SIKE JO3BOJISIE BU3HAYATH MOTHBU BUMHKIB 1HIIHX JIFO-
Jiei, Ha/lal0uK 0COGIMBOTO 3HAYCHHS, 31aBaOCh O BHIIA/IKOBUM CIIOBAM i
BYMHKAM. Y KHTTI YHUKae MIOBTOPIB; CIIPABXKHIO pa)IICTL AQI0Th TBOptﬂCTL
HOBI IO/ 1 HOBI cutyauii. [Ipuramanuii Benukuii eHTysiasm, skuii nepe-
JIA€THCS IHIIMM 1 BUKIIMKAE 3aXOTUICHHSL.

3 KoJIeramMu 3aBX/1 y 100puX, APYKHIX BiJHOCHHAX, HOT0 IIPUCYTHICTh
3BHYAITHO TIPUHOCHUTH JIFOJSM PadicTh. 3a3BUYai, Ma€ 0araTo OCOOMCTHX i
tenedonnnx 3HaitomcTB. Y ENFP € BuaTHa 31aTHICTS IPUMEPIOBATH 1 €]1-
HATH JIFOJICH, yacTo OyBae iHINiaTOPOM Pi3HOTO POy 3ycTpideit i KoHpepe-
HI[H, poTe He 0a)kae BUCTYMATH y POJIi BIJIOBIAAIBHOIO OpraHizaropa-
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posnopsaaauka. Bomoaie 6araroro (anTasiero, Horo OuTbIIe IIKaBUTH, WO
Modrce bymu, HIXK T, o 8dxce €.

Baxkko mpaitoe B cucTeMi 3 JKOPCTKUMHM IPABWIAMH 1 CTaHJaPTHUMHU
nporenypamu. HerepeadadeHi 3MiHE B PeKUMI JHsI 1 Y B3a€EMOBITHOCHHAX
CHPHUSIIOTH HOr0 Mpaue3laTHOCTI, OCKUIbKM NOTpeOye Xoya O He3HauHOI
LIMPOTH BUOOPY MOXKIMBUX anbTepPHATUB HOBeI[lHKI/I ENFP noennye B co0bi
TCIUIOTY CTOCYHKIB 3 JIFOIABMH 1 TryMop; y3araii, i3 JrOJIbMH BMi€ Hajlaro-
JOKYBATH BITHOCHHH SIK HIXTO 1HIIWH.

B. Cmak 1o sxutts y ENFP noenHyeThest 3 0€3MeKHIMI MOMKITUBOCTSIMA 1
BapiaHTaMH, SIKi PO3TILIAIOTHCSA 3 TIOTIISAY MIKOCOOHCTICHOT TMHAMIKH, a II0-
JICHHA aKTHBHICTh OyIyeThCs TaK, 00 3a0e3neunT Haiimmpmmii BuOip. Bia-
CTHBI 3Ha4HI Meperagy HaCTPO. BHOCHTH MOXKBaBIECHHSA B OyHb-SKy AiSTb-
HICTP 1 HOr0 MpHKIIa/ 3aTHUI 3aXOMUTH 1HIIKX. MeTa moJjsirae B ToMy, 11100
niepekiacTu Oy/ib-siKe 3aB/aHHs HAa MOBY I'PH, & [OTIM 3irpaTH HOro Tak, sK JI0-
3BOJISIIOTH TBOPYI 3410HOCTI 1 BMIHHSI CIIOHYKATH JIFoJIeld poOHTH Te, 110 Tpeda.

3aB/SIKK 3[IaTHOCTI NMEPEKOHYBATH 4YyJ0BO BUKOHYE OCHOBHE 3aBJIaHHS
KepiBHUKA — POOUTH pOOOTY pyKamu CBOIX MIUIErIIMX — i 00 IpH 11bO-
My IIJUIETIIi BiJ9yBalid ceOe Ha CBOEMY MICIIi 1 3HAJH, IO BiJ IXHIX 3yCHIIb
3aJICKUTh ycImix. Baxkae 3a kpamie mig0aJbOprOBaTH 1 HAIUXATH ITiJUIeT-
JIMX, @ He KOHTPOJIIOBATH KOKHUHM TXHIH KPOK.

[Hmoro cunmpHOIO cTopoHOI0 ENFP € 31atHicTh TeHepyBaTH pi3Hi Bapia-
HTH, SIKUMH BiH CXWJIBHHIH 3aXOIUTIOBATHCEH OUTBINE, HIXK 3aBEPIICHHAM PO3-
1104aTol CIPaBH.

[ToBHOIO MipOIO BOJIOJIi€ MHCTEITBOM CHINKYBaHHA. 3aBKIW HaMara-
€TBCSI TIPUIATH Ha JOMOMOTY i meﬂpnﬁ Ha MOXBaITy, 3aBKIH 3HAXOIUTH Yac,
1100 BUCITyXaTH JIIOJIMHY 1 CKa3aTH il mifg0aboproroye CIIoBo.

Slckpasi npe/ICTaBHUKH coulomny «IIcuxosor»: aMepuKaHChKUI Kila-
cuk ricuxodorii [lein Kapueri, anrmiiicekuii rymopuct ta akrop beni Xim,
akTop Muxaitno bosipcbkui, criiBaku AnHapiii Makapesuu, Banepiit Crot-
KiH, Amkenika Pynaurpka, nepconax Tom Coitep (puc. 5.6).

MoskimBo, B HaBeJeHHX onHcax 40THpboX [Iporpamaropis MOXKHa BIli-
3HaTH cebe 1 kouer. LlikaBo HepeBlpI/ITI/I HACKUIPKH BHKOHYBaHI (yHKIi
BiJINIOBIATOTh IXHIH Bpomerm crerianizaiii. SIKuo B opranizaiii Hemae
TaKkAX TPAIiBHUKIB, TO il 3arpoXye XpOHIYHE BifCTaBaHHS i 3acTid. Y
IpOMY pa3i HeoOximHo mykatu [Iporpamaropa.

Bynp-ska koprucHa poboTa B opraHizamii BAKOHY€ETHCS JIUIIE KOMIIETECH-
THUMH TpaIliBHUKaMH, — SKi MaloTh BIAMOBiMHI 3110HOCTI Ta KBamidika-
miro. yHkmii, TOB’sM3aH] 3 YITKUM JOKYMEHTOOOIrOM, CBOEYACHUM BHKO-
HAHHSM BHYTPILIHIX IpaikiB, JOTPUMAHHIM TPy IOBOT JUICLIUILTIHU Ta
C(CKTUBHOIO B3aEMOIEI0 MDK CHIBPOOITHMKAMM HAlKpalle BUKOHYHOTh
couiorumny, Bigomi sk Cunxponizamopu.
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Mwuxarno bosipcbkuia

AHnppit Makapesuy Banepit CroTkiH Anxenika PyaHuubka

Puc. 5.6. llpencraBauku comiotumy «IIcuxomor»

Cunxponizaropu: €srex Jleonos («Xymoxxuuk»), Asen Jlenon («Konr-
posep»), Mikene I[Tnauino («Mopaiict»), Jlino Bentypa (Amxkeno BoppiHi)
(«Maiictep») (puc. 5.7).

/

;
- I

1

€BreH JleoHoB AneH [enoH Mikene MNnavigo ITliHo BeHTypa

Puc. 5.7. CuHXpOHI3aTOPH — NMPEACTABHUKHU ITOKOJIIHHS
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BuBueHHS TUTIONOTI] TIOTUHA TO3BOJISE 3pO3yMiTH, KUM € CHHXpOHI3a-
Top. Sk BijioMo, 11e Ma€e OyTH:

1. InTpOBEepT — IIOAMHA, sIKa AEHIO 3aKpHUTa JJIsl 30BHILIHBOTO CBITY,
ajie HaMaraeThCsl BIOPSIKYBAaTH BHYTPILIHIN CBIT opraHizauii. CHHXpOHi3a-
TOpY HE BJIACTHBA JIEMOHCTPATHBHICTh, TOMY HOTr'0 aKTUBHA JiSUIbHICTh HIOH
3HAXOJMTHCS B TiHIi 1 HE IOMITHAa CTOPOHHIM.

2.CeHCOpHUK — JIIOJIMHA, SIKa CIPUIIMAaE CBIT «TYT 1 3apa3», MUCIUTH
Ha/I3BUYaHO KOHKPETHO, BOJIO/II€ IIBUKUMHU PEaKIisIMH.

3aBnsku iHTpOBepcii i ceHcoputi CHHXPOHI3ATOP MPAIOE Y PeaTbHOMY
gaci, 1 € HEHade BICCIO, HABKOJO SIKOi 3 HEWMOBIPHOIO MIBHIKICTIO MOXKE
obepraTHcs «KOpIIOpaTHBHE KoJiecoy». Hampukian, iH(opMaris momo mo-
muTy 1 mpomnoswmmii, 3i6pana IIporpamaTopoM, IMIBHIKO OMPAIlbOBYETHCS
CHHXPOHI3aTOPOM, «OYHMILYETECS» BiJ «IHQOPMALIHAX MIYMIiB», y3ro-
JUKYETBCSL 3 MOJKIIMBOCTSMH OpraHisalii 3 METOI Moxanbioi i mepexadi
Edexropy — KiHUeBOMy MPOAYLEHTY TOBapiB i mocayr. B sanexHocti Bix
MacmTabiB Kopropaiii 3MiHIOETbCSI 1 TOTYXKHICTh CHHXPOHI3YIOUOTro elie-
MEHTa: Bil OJHOro odic-MeHekepa 0 BEIMKOro iH(popMaliiiHo-
JIICIIETYEPCHKOTO LIEHTPY.

[onosre 3apaanns CHHXPOHI3aTOpa — MiATPUMKA BHYTPIIIHBOIO IIO-
psnKy B opranizauii. lloro cyTHicTh mojsira€ y HacTyNHOMY. ICHYIOTH 4o-
Tupu THIH CHHXPOHI3aTOPIB, BiIMOBITHO — YOTHPH CKIIaIOBUX TOPS/IKY:
«KOM(OPT», KKOHTPOIBY, «36epe>KeHHs[ TpaIULii», «TEXHOJOTIisN.

PoGoTa B opranizauii 3aiiMae npuOIU3HO TOJIOBHHY AKTHBHOTO JKHTTA.
11106 y wiif ioro yacTuhi Oyino MEHIIE HE3py4YHOCTEH i cTpakIaHb, 100
JOAM MU Ha poOOTY 3 OUIKyBaHHAM YOTOCH IPHEMHOTO, HEOOXiTHO Ma-
TH BignoBigHOoTo CHHXpOHI3aTOpa. HeoOXiqHO BU3HAYNTHUCH, UM TOCUTH 3a-
THUILHO MPALIOBATH, YM JI0OpEe XapuyBaTHCh, YA MOYKHA PO3CIA0MTUCH Ha
pobouoMy MicIii Ticist cTpecy. SIKIo OUTbIIICTh BiAMOBIICH HA MO IIOHI MTH-
TaHHS HEraTWBHA, TO KoOpropaiii TepMiHOBO moTpiOHUi CencopHo-
emuunuil inmpoeepm, Xyooxyucnuk, ISFP.

A. Komdoprt i quckoMpopT, 3M0pOB’s i HEAYTH, MACTS 1 HEIIACTS, KUT-
TSl Ta CMEPTh — OCh KOOPAWHATH CUCTEMHM IiHHOCTEH. JIFoOMTH po3MipKo-
BYBaTH IIPO TE, B SKMX YMOBAaX Ma€ HMPOXOJHUTH JKHTTS JIFOIMHH, M00 OyII0
pueMHO 1 3atumrHo. L{iHye ®UTTS B ycix Horo mposBax. JIroOuTs yrimaru
1 BMi€ 11e pOOUTH.

[pussuuii. Maiixe 3aBkJM OJHAKOBO TEIIMH 1 yBaxHMH. YMie 3a-
mmam’ITOBYBaTH Ta BIATBOPIOBATH IMEPEXHTI, y CBil "ac, emorii. Moro cu-
JBHA pHca — YMIHHS TiAHIMATH HACTPIM iHIIUM JroasaM. 3amio0Ku Bece-
JIUTH J)KapTaMH Ta aHEKJI0TaMH, TOMY 4acTO CTa€ AYIICIO KOMIIaHIH.

3ycuib Haj co00r0 Hamaraerbesi He pooutu. [Ipumyinye cebe ayxe pi-
JIKO, OCKUIBKH 3HA€, 10 IIO3UTUBHOTO PE3yJIbTATY IIe, K MPaBHUIIO, HE JIaE.
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3a3Bu4aii, He MO3MIIOHYE cebe JiJepoM, He MparHe CTaTH «BOJOJApeM
KUTTS». OOTKYETBCS KUTTS «3a JKOPCTKUM IIJIAHOM», — IIOJHS IIOCh
BUKOHYBATH, HAIPUKJIA[], CKIACTH cO01 po3nopsiaok aus. CrokiitHo Jie 3a
CUTYaIlI€0, YEKAIOUH, 1110 XKHUTTS CaMe ITiJJKaKe HOMY, KY/IH IPSIMyBaTH.

b. IlopuBuactuii Ta iMnynbanHMi& JFOOUTH TOCTPOTY BiA4YTTiB [OTO-
YHOTO MOMEHTY, a He BiJjaieHoi nepenexrusu. Tomy He Biakiaxae 3an0-
BOJICHb Ha MI3HIIINI TEPMIH 1 HE YeKae, aJiKe YeKaTH — O3HaYae CHOCTepl—
raT¥ 3racaHHs i1 3aru0eib BIACHUX IMITYJIbCIB, a JUIS HHOTO BHYTPILIHIN
IMITyJThc — OCHOBA XHUTTA. Tpeda BIIMOBHUTHUCH Bifl YABICHD PO HBHOTO, SIK
PO 3aXOIUICHY IUIAHYBaHHSM 1 JIy’Ke OOOB’SI3KOBY JIOJIMHY, CXIJIBHY 1O
HiroTOBKM Ta peneTuuiid. Hacrpapii, aid HbOro HepcrneKTUBHI Wil He
MaloTh BEJIMKOTO 3Ha4eHHs. Vlomy BinacTHBa, Tak OM MOBUTH, «BUKOHABYA
TOYHICTBY, 5IKa 30JIDKYE 31 CBITOM pealbHUX peueil, 1 moTsr g0 6aps, TiHii,
dbopM, TiHel yepe3 BIAUYTTS 1 CIIPUHAHSITTS HABKOJIMIIHBOI rapMoHii. ¥ mo-
PiBHSHHI 3 IPEJCTABHUKAMH [HIINX THIIB Ma€e GUIbLI 3arOCTPEHI BIYTTS.
Majno mikaBUTHCS a6CTpaKTHl/IMI/I pedamu — JHOOMTb TPUMATH PYKy Ha
yJIbCi )KUTTS. BiquyBaTH Lei myJbe IoroMaratoTh 04i, Byxa, Iablii.

ISFP TIPAITY CKATUMETCA CYTT€BOI IIOMUJIKY, 3a YMOBH Bn6opy cneuia—
JIBHOCTI, 1110 [I0B’5[3aHa 3 BUKOHAHHSM BEJIbMU CTPYKTYPOBAHHUX i po3mipe-
HHX CTaHIapTHUX onepauii. Jlist Toro mo6 6ym IIACJIUBHM 1 POy KTHBHO
MIpaIfoBaTH, Mae OyTH BUIBHUMH y BUOODI 11 Ta poOounx omnepaniii. bara-
TO XTO MOXXE€ BiJUyBaTH IHCTHHKTUBHHMHI MOTAT A0 NMpUpou. JlexTo 3Haxo-
JIITH CHUTBHY MOBY 3 TBapMHAMH, JIETKO HAJIAr0JKy€e BITHOCHHH 3 MaJICHb-
KAMU JITBMH, SIKAX 1HIIT BBAXKAIOTh BiUTIOIKYBATHMH.

3a3BUUail ONTUMICTUYHO HAJTAIITOBAHWH 1 BECENUil; MpH I[bOMY HaMa-
Ta€ThCSl YHUKATH PI3HOTO POAy OOOB’S3KIB 1 OOIITHOK, 3a00pOH Ta oOMe-
JKEHb; JTIOOMTh CBOOOY 1 IIyKae «30y/PKEHHS, YHUKAIOUM HYJbIU y CBOE-
My HparHeHHi JI0 HOBUX BIIYYTTIiB 1 BUIIaJKOBUX PaIOILIB.

B. He ocranHio poJb Biirpae y TpyA0BOMY KOJISKTHBI, ajie HOTO PiJKo
BHCYBAIOTH Ha KEPiBHI MOCa . 3HAYHO CIIOKIHHIIIE TTOYYBAETHCS TaM, JIe
MOY€ KOMYCh JJOIIOMOI'TH, 3aJIMIIAI0YHUCh TP IbOMY B TiHi. Bosoaie piaki-
CHHMM TaJIaHTOM CITIJIKYBAaHHSI 3 POCIIMHHUM 1 TBAPMHHHUM CBITOM, 13 JIIO/Ib-
Mu. OcHOBHUH PUHIUTT: «JKWBH caM 1 Jaif KUTH THIITAMY.

31e61TBIIIOTO MTOCTYIUTUBHI, TOOPOIYITHUH 1 CKDOMHUH, HEBUMYIIICHUH
y CIUIKYyBaHHI, IOCUTb JIETKO JaNTY€EThCS 10 OyAb-sIKOi CHTYyaIlil, He Tpar-
He BIUIMBATH Ha iHIHX JoAed. He mocmimae mpuiiMaTté OCTaTOYHI pillleH-
HS, MIPKYIOYH HACTYIHHM YHHOM: «UM HE 3MIHHUTBCS CHUTYAIlisl, SKIIO IIIe
TPOXH MOYCKATH?».

Y1eBHEeHH, 10 JIFO/IU NPAIIOI0Th Kpalie i eeKTUBHIIlE, KOJIH 31 CTO-
POHU OTPUMYIOTh OUIBIIE MIATPUMKH Ta CXBAJICHHS, HIX KPUTHKH. Baxko
YTPUMYE JIUCTAHIIII0 MI’K COOOI0 1 TUMH, XTO 3aiiMa€e HUKYE TOJIOKSHHS, —
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1iero cnabiCTI0 HEPIIKO 3TOBXKHUBAIOTE. Y CIM, XTO JIIOOUTH pOOUTH CIIpaBU
Ha CBIl Jajl, IPUEMHO 1 3pyYHO MPALIOBATH 3 HAYAIPHAKOM TaKOIrO THILY.
Hl}ITpI/IMKa AKY Hajae ISFP, nepiako BUPAKAETLCS 0e3CII0BECHO — Yy BH-
UL HECTIOAIBAHOTO MOZAPYHKY M SIKOICH iHIIOT Aii. Byker kBiTiB, Biarys
4M sKa-HeOy/1b HECIO/[iBaHa MOYeCTh, BUKa3aHa ITiJIETIOMy — OCh OCHOB-
Hi 3HaKU cxBaJieHHs 3 00Ky ISFP.

BBaxae, 110 Halikpale npamtoe Toi KOJEKTUB, B SKOMY MaHy€E 3aTHIITHA
emorniiHa atMocdepa. ToMy BCi CHIM CIPSIMOBYE Ha Te€, IIOO0 OTOYCHHS
CKJIaZasiocs 3 JIOJIEH, 13 SIKUMH MPUEMHO MaTH CIpPaBy, BBAXKAIOUH, 1110 BCE
e momacthea. CHOKIHO CTaBUTHCS OO0 BIAXHMICHB BiJl pO3MOPSIKY 1 Hi-
KOJIM HE BiIMOBJISIETHCS BHITUTH 3i CIIBPOOITHHKAMH YallKy KaBU Ta BH-
CIIyXaTH PpO3MOBiAe Mpo uHWich mpobiemu. Tpeda BigMITHTH, IO JWIIE
MIPEICTaBHUK JIAHOTO COI[IOTHITY BMi€ TaK CAMOBIAJaHO OTIOMAaraTd iH-
MM, BHUKATH B TIOTOYHY CHTYAIilO 1 31aropKyBaty ii BciM Ha BTixy. ISFP
MIPUHOCHUTH KOPUCThH THXO 1 MOCTIHHO; oMy J00pe BiZjoMi HAWKOPOTII Ma-
PUIPYTH Y HECKIHUCHHOMY OIOPOKPATHYHOMY OKEaHi.

IaTepB’ro momo «XyJ0XKHHUKAa» MOXKE 3ByYaTH HACTYIHUM 4HHOM: «I3
HUM 3aBXJIU CIIOKIIHO i MPHEMHO. Y HBOT'O € MOTCHIIHAN TaJIaHT I[TUTE-
JI51, TOMY KOJIM ce0e IToraHo IOoYyBa€el, TO 3aBX M MPUCIYXOBYEIICS JI0 Ho-
ro nopaa. IHoxi 31aeThes, MO BiH Kpalle BijadyBae CTaH IHIINMX, HIK BOHH
cami».

SIckpaBi NpPEACTaBHUKHM COLIOTHITY «XYIOXKHUK»: aKTOp 1 peKHCcEep
Omner TabakoB, Bexyunii moy nporpam Jleonin SxkyOoBuY, MHCEMEHHUKH-
catupuku Muxaiino JXBanenskuii, SIpocnas "amek i1 fioro OpaBuii commar
[Beiik, cmiBaku Cepriit Kpuios, Oxcana Bino3ip (puc. 5.8).

Aute SIKIO CTBOPEHHSIM MOPSAKY OyyTh 3aiimMaTHCs JHIIe «XyI0KHH-
KI», TO OpraHisauis MBHUAKO IEPETBOPUTHCS HA SKUICH OYAMHOK BifO4H-
HKY 4M KJIyO, /i€ 33/I0BOJICHHS BiJl pOOOTH I[IHYBaTUMEThCS BHUIIE, HIXK cama
poboTa. Aje sIKIIO HEOOXiJHO, MO0 NMpPAIiBHUKU MPHUXOAWINA BYACHO, HE
OalaMKyBajaM Ha poOOYOMY MicCIIi 1 O€3MiICTaBHO HE BUTpadyal MaitHO Op-
ranizamii, sl bOro MOTpiOHMH «HaiicyBopimmity CHHXpOHI3ATOp, BiNO-
Mui sik Jloziko-cencopnuii inmposeepm, Konmponep, ISTJ.

A. TocnimoBunii Oopernb. MucneHHs ayxe cucrematnyse. [lemanTnd-
HUH, 0COOIMBO MO0 JIIOBUX MUTAHB. 3 IMOBAror CTaBHUTHCS JIO i€papXid-
HUX CHCTEM, B SIKMX KOKHHH 3HAa€ CBO€ MicIie. BBaxae, 110 1moBeiHKa Jro-
IUHA TAaKOXK Ma€ BIiAMOBIATH i CTAHOBHWIIY: CTYICHIO, 3BaHHIO, MOCAI.
[ToBara i aBTOpHUTET — 1€ CHpaBXkHI IIHHOCTI. CyBOpPO NOTPUMYETHCS
cyOopauHaii. 3Hae, K J0 KOro HaJleXKUTh 3BEPTATUCS.

Mae o0pi opranizaTopchbKi 3110HOCTI. Moro misuibHICTh YacTO CIPSIMO-
BaHa Ha YTBEP/UKEHHs IUCLHUIUIIHM W MOpsKy. BuMoriueuii 1 Herpumu-
PEHHHI 10 HEXJIIOCTBa B poOOTI. Ma€e MOTYXHY CHJIYy BOJI, SIKY BUKOPHUC-
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TOBYE sIK 3aci0 cTBOpeHHs mopsiiky. Koy crae Ha4aapbHUKOM — yMiJIO 3a-
CTOCOBYE aJIMIHICTPATUBHUI THUCK.

Oner TabakoB TNeoHin Axky6oBuy

Apocnas Nawwek Ceprint Kpunos OkcaHa binosip

Puc. 5.8. IIpencraBHUKH COLIOTUITY «XYI0XKHHK»

HanzuuailHO HamoJsierVIMBUH, Jy’K€ NPAalbOBUTUM, «IIOCUAIOYUI».
TBepesuii peanicT. 3HAHHS HaMaraeThCsi 3aCTOCYBATH MPAaKTUYHO. Butpu-
BaJIvii 1 HeBHOArTuBHUi. YacoM 3MyIlICHUH OOPOTHUCS 3 BIIACHOIO 3aMKHYTIC-
TIO 1 COPOM’SI3NIUBICTIO. BiiacTuBa CyINepedHicTh MiXK MOTSITOM JIO JIFOJICH,
JI0 KOJIGKTUBY, 1 Bi4y>KEHICTIO, 3aMKHEHICTIO B COOI.

b. IM BiiacTuBa pinrydicTh i HAIHHICTD Y KpUTHYHHX CUTYalisX. ¥Yaoma
i Ha poOOTi AOCHUTH CHOKIHHMH 1 cepiio3Hnii. B poboTy BHOCUTH NpakTH-
HUH MOTJIST HA pedi, JIIOOJATh JOOPOTHICTS 1 JieTanbHIcTh. Yy0BO mparjtoe
Ha 1ocaaax 0aHKiBCHKOTO KOHTPOJIEpa, PEeBi30opa, MOJaTKOBOTO 1HCIIEKTOPA.
LlikaBuTBHCSI pOOOTOIO y Ciry)0i Oe3nexn. Moske OyTH ayke YBaKHHMH 110
iHTepeciB 1 3aBIaHb MIAMPHEMCTBA, MPOTE 3HAYHO MEHINE YBArHW MPHIILISIE
HOro mpaiiBHUKaM Ta IXHIM HOTpedam.

He Tepriuth MapHOTpaTcTBa 1 Oaxkae, 1100 iHII Opaiu 3 HBOTO MPUKIIAJ
OepexinBocTi. CXWIBHHN JI0 HaTpiapxajbHOro CIMEHHOro yKaay, Mif-
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TPUMY€E TIPOCTi Ta 3pO3yMisli IpaBMiIa MOBEMIHKH. He mo0nTh BHITYKaHUX
(bpas, IErKOBaXXHOTO OATY i «IHMIIHOI» JOMAIIHBOT 0OCTAaHOBKH — OliblIe
LIKaBUTHCS 3PYYHICTIO Y KOpI/ICTyBaHHl Ta HaJIMHICTIO, Kpaca Mae MEHIIe
sHaueHHs1. JI00MTb 3py4HUil | NPaKTHYHNUI OZAr, abCOMOTHO He nepeiima-
€ThCSl OCTAaHHIMHM MOJIHUMHU TeHJCHIIsIMU. «be3 pypHHIB» B TKi 1 ogsry —
ochb aeBi3 ISTJ, Ha sSKMX He CHpaBIISIOTh BPaKEHHS €K30THYHA iXkKa, Haroi
Y1 HOBOMO/THHH OJIST.

YoJI0BIK IIBOTO THITY OTPUMYE «PO3PSIKY» Ha XOJOCTSABKIX BedipKax,
— JIe 9acTo >KapTyIOTh Ha «UOJIOBiUi» TeMH. 3aFO0KU MpPHUIIMA€e ydacTb y
PUTYaIbHUX CBSITKYBAHHSX: BECUNIAX, HAX HAPOKEHHS, PIYHUIIIX, TOLIO.

B. IIpaxTruni pe3ynbraTn — HalBaxuBinie. Hamgae Benukoro 3Ha4eH-
HS palioHaJIbHOMY BHTpa4yaHHIO KOmTiB. CHIIbHA CTOPOHA — 3[aTHICTH Mi-
SITW IIBUAKO 1 9iTKO. 3aBKIM HAMaraeTbcs TOBECTH CBOI CIIPAaBH /IO 3aBEp-
IICHHS — 3aBIJKHA YBa)XKHOCTI O HaWMEHIINX JeTajel 1 30CcepeKeHOCT]
Ha KOHKpETHOMY. SIKII0 Kepye ciMeHUM 0i3HECOM, TO MEePEeKOHaHHH, 110 B
HbOMY OpaTUMYTh Y4acTh BCl WICHH CiM’1 Oe3 BUHSTKY.

BinpizHsieTbest criokoeM i BUTpUMKORO. Lle poOuTs iforo HezaMiHHUMY B
EKCTpeMalIbHUX CUTYyalisX — BiJ omepauiitHoi 10 monst Goto. I crpasni,
MIPE/ICTAaBHUKIB I[LOTO THITy 0araTto 3yCTpid4aeThesi y 30pOMHUX CHIIax, BiX
PSIOBHX JIO TEHEpasiB (Xo4a W CKIagaroTh MPUOJIHM3HO 6 BIJICOTKIB Hace-
neHHs, y 30poitanx cumax CIIA — mpubnmsHo 30 BiICOTKIB).

Hepinko 3aiiMae mo3witiro, sika BUMarae, o0 yce MoKa3yBallH i MepeKOH-
JIMBO JTOBOJAWIIH, SIK-TO: «[TOKaXiTh MeHi, IO I1i BUTPATH BUTIPABIaHi; JOBEIITh
MEHi, 110 BU TPaBi». SIK pe3ynbTaT i€l HAaOJeTIMBOCTI — HE3aMiHHICTh CIIy-
KOOBILSI TAKOTO THUITY I KPSAUTHUX yCTaHOB. He CXWMIBHUIA XBaIUTH JTIOCH,
HaBITh TaM, Jie IIe HeoOXiaHo. BBakae 3a OYCBHJIHE, 11O Oynp-sika poboTa Mae
BUKOHYBAaTHCh CBOEYACHO, aKypaTHO 1 TOYHO, 1 AMBYETHCS, YOMY KOTOCh TpeOa
XBAJIUTH 32 BUKOHAHHSI TPSIMUX O0OB’SI3KIB. 3apruiara cama 1o codi € jocrar-
HBOIO BHHArOPOJIOIO; Y Pasi, SIKIO TAKOro TpalliBHAKA BUCTAYUTh Ha JIBA/ILSATH
POKIB, TiJIHOI0 BUHAropoJIoi0 Oy/ie, HalpHKIIa[l, 30JI0THI TOJMHHKK. B ocHOB-
HOMY IIIKaBUTHCSI KOHKPETHUMH MPOOJIEMH CHOTO/HIIIHBOTO JIHS, TOMY € Tap-
HHM TakTHKOM, aJI¢ HE CTPATErOM.

Slckpasi npencraBHUKH couiotuiry «KoHTposnep»: miucbMeHHUKH Mak-
cuMm T'opbkuii, Penbapa Kininr, exc-ouinbHuku kpain Camram XyceidH,
Wocun Cranin, pociiiceknii kommosurop Onexcanap Cepos, criiBak [1aBio
3i6poB, akTopu Jleonin @inaros, Bacuns Hlykmun (puc. 5.9).

Are OyBae, o «KoHTpomepy HaITO 3aXOIUTIOETHCS 1 BTpavyae MOYyTTS Mi-
pH. A TIJIeCIpIMOBAHICT 1 TOHUTBA 32 MPAKTHYHAM PE3yJIbTaTOM 1HOMI TIPH-
3BOJIMTB /IO ITHOPYBAHHSI IIOYYTTIB Ta IHTEPECIB KOJIET 1 MiZyIermx. 30BCiM He-
II0JIAaBHO, B YMOBaX [[y’K€ CTaOLIbHOT 1 MEXaHICTHYHOI TOTATITAPHOI CHCTEMH,
«Kontposep» OyB HalieeKTUBHIIIMM 1 HaNomMpeHimM TUroM CHHXPOHI-
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3atopa. Asie cborojHi iHim yacu. CTaHOBJICHHSI HOBOT'O, BITYM3HSHOTO TPABO-
BOT'O T10JIs1, BHCOKA COILiaJibHA IMHAMIKA 1 3pOcTaroya posib He(hOpMAaIbHUX Pi-
LIIEHb BUCYBAIOTh Ha MEPIIMi IU1aH HOBI BUMory 1o CuHxpoHizaropis. bes pi-
LIy4OCTi 1 KOPCTKOT NUCHMILTIHM HUHI Ba)XKO OOIWTHCS, NpOTe, BCe Olible
NOTPiOHI (haxiBIli 3 «IFOACHKHUX BIJHOCHHY, III0 BMIFOTh BIIIyBaTH JIFOJICH 1 Bi-
PHO BpaxOBYBaTH IXHi iHTEpeCH. 3 [IMMH 3aBJaHHIMH HAWKPAILE CIIPABILIETHCS
Emuxo-cencopnuil inmposepm, Mopanicm, ISFJ.

Makcum [Mopbkuii

Mocwn Crani Onekcanap Cepos Masno 3ibpos

Puc. 5.9. IpencraBuuku couiotuny «KoHtpoaep»

A. KpuTHK MOpPanmbHOCTI: y BY3bKOMY KOJIi TONIOONS€ KPUTHKYBATH
BYMHKH JII0JIei. YacTo BUPIZHSETHCS PI3KICTIO OLIHOK. Ma€e CHIIbHO PO3BU-
HYTE MOYYTTS 000B’3Ky. SIKIIO BCTAHOBIIOE, IO XTOCH MOBIB cebe Hero-
PSZIHO, SIK HETIJAHUK, — y KOJII CBOIX 3HAHOMMX HE POOMTB i3 LIbOTO TaeM-
HUIII, a/PKe BOHU HE MOBUHHI IMOMWIATHUCS, XTO JOOPHH, @ XTO MOTaHHM.
OKpiM TOTO, HETIJIHUK € HETiJJHUK, HAaBITh SIKI[O OCOOMCTO HOMY BiH HIUOI'O
MOTaHOTr0 He 3po0MB. Y 3B’S3Ky 3 IIMM OJIMH 3 TYMOPHUCTIB MYCTHB B 00Ir
adopuzm «MopaicTi — caHiTapH Jicy».

CunbHi pyicn — BUMOTJIMBICTD, HAIOJIETIIMBICTD 1 MOCTIOBHICTE. JIfo-
IMHA BOIIi ¥ BUTpUMKH. Moske mepeOyBaTH B MMOCTiHHIN Hampys3i, HEe BTpa-
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Yal04u CHJIM BOJI, IPOTATOM TPUBAIOTO Yacy — KOJIHM 3HAE, IO 1€ TIHCHO
moTpiOHO. 3aBkKIM «3acTiOHYTHI Ha BCi TYA3UKW», BHYTPIIIHBO 3MOOiTTi30-
BaHud. TiTbKM OJIM3BKHUN NPYyTr MOXe OauUTH HOTO HEJOCTATHBO 310paHUM,
HeoxaHuM. JIFo[IsIM, SIKi HAMArarThCsl PUTHITUTH HOTO, MIJAKOPUTH CBOE-
MY BIUIUBY, IPOTHUCTABJISIE TBEPICTh 1 HEIIOCTYIUINBICTb.

[Mparne e BupizHsTHCA. CTEXUTB, 00 1 Horo G:1M3bKi 0COOIIMBO HE «BHCO-
BYBAJIUCH». Y poOOTi HATIOJICTTIMBHH, PETEIbHUM, TOCHIFOUNH 1 CyMITIHHHMIA.

B. Bin3HavaeTbcsi BUCOKOIO MpAlE3aTHICTIO, MOXKE IPALFOBATH TOJIH-
HAaMH, HE BiIPHBAIOYKCH; 3aBJaHHA Ma€ OyTH BUKOHAHUM JOCKOHAJIO, Ha-
CKIJIBKH II¢ B3araii y JIFOJChKUX CHIIaX. BHCOKO IiHye€ i MOBaXkae Tpamuilii-
Hi 1 mepeBipeHi metonu pobotu. [Iporemypu, MPOAUKTOBaHI KEPiBHUIIT-
BaMU 1 JOBIAHUKaMH — 3aKoH [t ISFJ, a SKIIo XToch HUMH HEXTYE, TO 1€
BUKJIMKAE PO3APATYBaHHS 1 HE3aI0BOJICHHS. 3BHYAITHO, 1Ie PO3APATYBaHHSI
MIPUXOBYETHCS BCEPEIMHI 1 CTAa€ PKEPEroM 3aliBOTO Hampy)KeHHsS. Bimpiz-
HSIETHCSI BUCOKOIO BMKOHABYOIO JIUCLMUILIIHOIO; NIBUIIIE 32 BCe, HOMY HE
Cro00aeThest pod0Ta B yMOBaX HEMOCTIHHUX 1 MIHJIMBUX TPaBHJL.

JloOpe rouyBaeThCst, KoM TYpOYEThCS PO THIINX JIFOJIEH, — TaKky poOoTy
BUKOHYE YB)XHO 1 TepIuiTde. Bosoiie BUCOKOIO BiIIIOBITAIBHICTIO i BUIATHUM
TaJIaHTOM y BHKOHAHHI CTaHJAPTHUX [, 5IKI MOTPeOYIOTh MOBTOPHHUX MOCIi-
JIOBHUX MaHIiIyssitii. He myske nikaBuThCs Teopiero; BOavae, 1o iHII ITOBUHHI
KOPHCTYBATHCSI CBOOOJIOIO OTIeparliif B a0CTpaKTHHUX cepax.

CXUIIbHUHA MiSTH MIBHIIIE HA OCHOBI OCOOMCTHX YSBJICHB IPO JIFOJCH,
HDK KOPHCTYBATHCh SIKUMECH JIOTIYHUMH MipKyBaHHSAMH. [loOpe po3ymie
MepeBary, OB s3aHi 3 TUTYJIOM, CTAHOBHIIIEM a00 3BaHHSM, 1 BMI€ IIe TIpak-
TUYHO 3aCTOCOBYBATH. JloOpe po3ymie MiHHICTh MaTepialbHUX PecypciB, HE
TEPIUTH MAPHOTPATCTBA.

B. Ham3Buuaiino BigmaHuid, BiAMOBiZaNbHUN, HATIHHHA Ta 000B’S3-
KOBHIA. Ma€ uyZIoBY 3J1aTHICTh TPYJUTUCH HETIOMITHO, HAOJIKAIOYH 3HAUHI
noJii Ta pajitouu 3a iHmux. BiacTuBi 00epexHICTh, CTPUMAHICTD 1 camo3a-
ruOeHicTh, BMIHHS IpalloBaTH Ha camoTi. Ha cBiT AMBUTBCS TBepe3o-
peayicTHYHO; BUKOPHCTAHHS Ta IHTEpHpeTario (akTiB BU3HAYAE MiXKOCO-
OWCTICHUMHU CTOCYHKaMH. BBakae 3a Kparie, KOJM JIeHb PO3NHCAHHUN 10
TOJIMHAM 1 PO3IUIaHOBaHWK Hamepel. He CXWIbHUI MOBCTaBaTH MPOTH 3a-
TaTFHONIPUHHATHX HOPM 1 CMHUPEHHO Hece TATap cBOiX 000B’s3kiB. Haiiro-
JIOBHIIIE B JKUTTI BU3HAUAETHCS CIOBAMH IIOTPIOHO» 1 «Mae OyTu». CHiihb-
HOIO cTopoHOI0 Oinbrmrocti ISFJ € HM3bpKa BTOMITIOBAHICTH Bif PyTHHH, —
nmeTanmi Horo He aAparyioTh. JloOpe mouyBaeThCs, KoM Tpeba pyXaTHCh
yCTaJleHHUM KypcoM; HalKpalle BUKOHYE 3aBIaHHs, SKIIO 3Ha€, 10 BiJ HbO-
IO OYiKy€ThCSI OyKBaJIbHE JOTPUMAHHS IHCTPYKIIiH.

SlckpaBi TIpeACTaBHUKK cOLiOTUITY «MopaiticTy: IpeKpacHuil xKiHOuMi 00-
pa3 1poro cormiotuiy creopuwia Mapien XKobep y kiHodiibpmi «Ilacaxup mo-
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nry». JIo eTHKO-CeHCOPHHX eKCTPaBepTiB TaKOXK BiTHOCATH aMEPHUKAHCHKOTO
nucsMeHHuKa-myGnimycra Teonopa Jlpaiisepa, itaniiicbkoro pexucepa i cre-
HapHCTa Jawmiano Jlamiani, ciiauok Codito Porapy Ta Taicito [Tosaniii, nosmi-
THUKIB BOJ‘IO}II/IMI/Ipa T op6ymHa Moy XKymutcskoro (puc. 5. 10).

Bynp-sikuii nepexiqHuii nepio paHo 4M Mi3HO 3aBepiiyersest. Ha qymky
ONTHMICTIB, B YKpaiHi B)Ke HaAMITHBCS Iepioj; TUMYacoBoi crabimizarii. e
03Hauae, 1o mopa (HipM-0THOJCHOK, TPACTIB-KIIPUBUIIBY 1 «BEIUKUX KOM-
6iHaTOpiBY», 0 JiI0Th MiJ| 1€Bi30M «BKpacTH i BTEKTH», OCTYIOBO BiIX0-
JIITH y MHUHYJIE. |X TOUMHAIOTH BUTICHATH OpraHi3anii-BHPOOHUKH TOBAPIB i
TIOCITYT, OPIEHTOBaHI HA TPUBAJIUH 1, IO MOXIIMBOCTI, YeCHUI Oi3Hec, SKi
OaXkaroTh HE JIMIIE 3apoOJIATH TpoIli, aje PpoOUTH 1e TapHO. Y 3B’S3KY 3
UM yce OLIbII TepCreKTUBHIM cTae HoBHW Tl CuHXpoHi3aTopa — Cen-
copno-noziunuii inmposepm, Maiicmep, ISTP.

A. Y Mexax JIOCSHKHOTO HOMY MPOCTOpY BCe J00pe OpraHi3oBaHoO Juis
poboTu Ta BiamounHky. Ecrer. JIoBipsie BIacHOMY BiUYTTIO MPEKPACHOTO
W HenoBTOpHOTO. JIFOOUTH YUTaTH W PO3MIPKOBYBATH TIPO KPacy HaBKOJIM-
LIHBOTO CBITY, NPUEMHI BiAUyTTs. TSATHETHCS 0 YHCTOTO, HE INEepeBaHTa-
JKEHOT'0 IIPOCTOPY.

MapneH »XXobep Teopop Apawsep HamiaHo Oamiani

Bonoanmup Mop6ynin Cooist Potapy Taicia MNosaniwn

Puc. 5.10. IIpencraBunku comiotniy «MopamicT»
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[Mpaktrunuii. baunTe BiacHy BuUromy 1 Oyle HAIOJEIJIMBO BiJICTOIOBATH
cBOi iHTepecH. Y poGoTi Homy noTpibHO 100pe 3HATH KOJIO CBOIX 000B’SI3KIB, i
3a 1110 came BiH OTpHMYye OIUIaTy. PyXu BUHATKOBO eKoHOMHI. TimmThCs 31aT-
HICTIO 3aiiMaTHCsl TUIbKU KopUCHUMH cripaBamu. Jlyxe BUHAXIIMBHH, 0C00-
JIMBO MO0 MPAKTHYHUX pedeid. [Ipupokermii parioHasizaTop.

CupaikHiil HacTpiii IpUXOBY€ 32 y/aBaHOkO H€3B0pyIHH1CTIO VY xoHuo-
JIKTHUX CUTYallisX HAaOMpae OCOONMBO CIOKIMHOIO ii HENPHCTYIHOIO BH-
risity. BrnactuBi takoHiuHICTB 1 ctpuManicTs. He mobuTs npocuru. Pinko,
1 Tumre 6IM3BKUM, PO3KPUBAE BIIACHI TOYYTTS — yce HOCUTH y cOOi.

B. ISTP yacto Bupi3HAETHCS OE3CTPANIHICTIO 1 HABITh CXMIBHICTIO IO
NPOJYMaHOI0 PHU3UKY, Y 3B’A3Ky 3 UMM HEPIJKO 3aiMaeThCsi TYypH3MOM,
aJBIIiHI3MOM, MOTOTOHKAMH, MTOJIFOBAaHHAM TomIo. [IparHe roctpux BigdyT-
TiB 1 XBUJIIOIOUMX TMOJiN, — Oy/Ab-sSKa HOBA [isl PATY€E Bill HYJIbIH, HABITH
AKIIO Lie pUOAIBCTBO YW 3BHYaiiHA MOJOPOXK. SIK MpaBuiIO, BOJOIE 4y0-
BOIO 3JIATHICTIO OOXOJUTHCH 3 PI3HUMH IPUCTPOSIMH Ta IHCTPYMEHTAMH.
ISTP — naiikparuii BipTyo3 y BOJIOIiHHI 30pO€ETO.

["0JI0BHOIO PHCOIO € 31aTHICTD JiATH ePEKTUBHO, CHIOKIMHO 1 0e3 «IoKazy-
Xn». SIKIIO BriepIiie 3aBiTaTy JI0 HOro KabiHeTy, TO MUMOBOJII BUHHKA€E CyMHIB,
o pobota TyT 1 He BezeTbes. [HTEp €p KabiHETy myKe JIAKOHIYHUM, Hemae
CTOCIB ManepiB, JIUCTIB, JOKYMEHTIB Ta IHIINX CUMIITOMIB «OypXJIMBOI JIislIb-
HOCTI». Yce HaI3BUYaliHO (PYHKIIOHATBHO 1 3py4YHO, BCE I pyKOroy». Bimuay-
BAa€ThCS TOOPHIA CMaK TOCTIONAPs KIMHATH i BIICBHEHICTh y BITACHOMY PO3YMiH-
Hi kpacu. binbIe 3a Bce Bpaxkae poOoumii CTill, Ha SKOMY YacTO HEMae Hiuoro,
Kkpim Testedony. ['ocrioap — abCOIOTHO CIOKiifHA, Maiike XOJIOAHOKPOBHA,
SIK KpHra, HebaraTtociiBHa, 1 BIeBHEHA B co0i jronuHa. [lepmie BpaxeHHS —
BupagiHoBaHuil HepoOa, jexaitora. [Ipore micist TOro, sIKk HEBIIOMO 3BIJIKH
BiH, HE JMBILSTYHCH, TOYHUM PYXOM JIiCTaHE MOTPIOHUI BaMm JOKyMEHT abo 3a
30 ceKkyH[ BHUPIIIATH MHUTAHHS, SIKC BU BXKC BBaKAIM OC3HAMINHUM — JIyMKa
cTaHe npoTHiIeKHO. [Ti3Hile npuiiae yCBiIOMIICHHS TOTO, 10 y HBOTO, BU-
SIBJISIETHCSI, HIKOJIM HEMae 4epr BijBiqyBadiB. Bcrurae podurn Bee, ane podora
BUKOHYETBCSI HIOM cama co00t0, HEBUMYIIICHO 1 HertoMiTHO. [linTpumye diTkumid
TIOPSIJIOK 1 IUCHUILTIHY, ajie 0e3 3aiiBOro THCKY 1 «CONIadOHIINHIY. 3aBK/IH
BKJIAZIA€THCS B TIOCTABJICHI TEPMiHH, alle TIPH IbOMY CJIi/Iy€ JIUIIE CBOEMY BHY-
TpinIHBOMY Tpadiky.

B. HebaraTocmiBHICTh Y TIOETHAHHI 3 PEATICTHYHAM CIIPHUHHATTSIM CBi-
Ty 1 Opi€HTAIli€l0 Ha «TyT 1 3apa3» cTtBopioioTh ISTP penyramiro moauan
X0J0AHO1 1 3aMKkHeHoi. PimenHs, ki BiH npuiimae, 00’ €KTHBHI, 3HE0CO0TIC-
Hi 1 € pe3ynpTaToM aHamizy. IIpoTe CTHIIb KUTTS BH3HAYAETHCSA PYXIIHBIC-
TIO, THYYKICTIO 1 Heniepe10auyBaHicTiO0. ['Hy4KiCTh JI03BOJISIE JIETKO MPHUCTO-
COBYBATHUCH JI0 HE3aIIAHOBAHHUX 3aXO/(iB, OUIBII TOrO — B TPOLEci podoTH
BUHHKAE MOTpeda MepioMuHO BiJIBOIIKATUCH, IO i3 33/I0BOJICHHAM 1 PO-
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OouTh. CHIILHOIO PUCOIO € 3[IaTHICTh HAKOIIMYYBATH OOIIMPHI TEXHIYHI JaHi
0e3 ckiaJaHHs 1HCTPYKIIiH, ONMUCIB Ta HIIUX JOKYMEHTIB, SIKI HEPiJIKO BH-
MararoTbcsi Ha pobodomy micui. TyT HOro JsIKarOTh TNBKK TPU pedi: pyTH-
Ha, Api0’s3KOBE KEPIBHULITBO 1 MariepoBa TsAraHuHa.

ﬂcxpaBi Tpe/ICTaBHIKH comiotumy «Maiictep»: JIino Bentypa ta 06pas
cHaiiriepa, CTBOpeHHii HUM Y (inbMi «3anyna». O6pa3 IIpobeka, TanaHoBH-
TOro (haxiBus 3 IUIAHYBAHHS i 3/IHCHEHHS CUJIOBUX ONepaLiif, 3 KiH0OOH0-
Buka «Kimka». CKpuTHI i HenependadyBaHi KiHorepoini Mapraputu Tepe-
xo0Bo1 y ¢dimpmax «Cobaka Ha ciHi» 1 «bmarogectuBa Mapra». [lo 1poro
COIIIOTHITY TaKOXX BiTHOCATH (ppaHIy3pkoro akropa JKana ['abena, amepu-
kaHCBKHUX — Yapnp3a Bporcona i xomi ®octep, momituka €Brena Map-
gyka (puc. 5.11).

>KaH MabeH Yapnb3 BpoHcoH [xopi docTep €sreH Mapuyk

Puc. 5.11. IIpencraBanku comiotuiy «Maiictepy

MacoBe npo/iyKyBaHHsI TOBapiB i IOCIYT, PO3UIMPEHHS OpraHizamii Ta i
aKTHBHHUI BIUIMB HAa 30BHIIIHIM CBIT MOTpeOyIOTh JIOJEH 3 OCOOIMBUMH
TICUXOJIOTIYHUMH SKOocTsIMH. Humu BostoiitoTh ocobu, 0e3 skux Oyb-sKa
opraHizaniifHa JisubHICTH cTae Oesrimysnor. e E¢pexmopu — renii Kin-
LIEBOTO pe3ynbTary. s miaroToBku KoMmeTeHTHHX EdexTopiB moTpiOHO
BMITH BUSIBIIITH JIFOJICH, 110 BOJIOIIFOTH CEHCOPHKOIO 1 EKCTPaBEPCIErO.

Edexropu: 3axucHuk ¢yro0ompHOTO Kiyoy «Himpo» Onexcannp Pan-
yenko ([Tomymspusarop), renepan-neiitenant Onekcaunp Jlebems (I'ene-
pain), pekrop KHYKIM Muxaiino IlomnaBcekuit (ITokpoButens), aktop
Apnosbp [Bapuenerep (Anminictparop) (puc. 5.12).

[Mepuinit KPOK B OCBOEHHI OTOYYIOYOTO JIOBOTO MPOCTOPY — CTBO-
peHHst aTMocdepu, MpH sIKii cama 3rajKa npo OpraHi3alliro BUKIUKATHME B
MacoBii CBIZIOMOCTI IPHEMHI eMOIIT 1 Oa)kaHHs «B3sTH y4dacThby». [laneko He
MIPOCTO TeHEPYBATH JUIS IbOTO MOTYXHI 1 KOJOPUTHI €MOIIKHI IMITyJIbCH.
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[Ipote € o1, B AKX [ BUXOJUTD JIETKO 1 HEBUMYIICHO, 3 HEIIPUXOBAHUM
3aJ10BOJICHHsIM. Bci BOHM HanexaTth 10 e()eKTOPHOIO COIOTHITY, 10 HA3H-
BaeTbcsl Emuxo-cencopnuit ekcmpasepm, Ionynapuszamop, ESFJ.

OnekcaHgp OnekcaHgp Mwuxanno ApHonbg
PapueHko Jlebenp MonnaBcbkui LLiIBapueHerep

Puc. 5.12. EdexTopu — npeCTaBHUKU TOKOTIHHS

A. Emorii cunbHi # konoputHi. 11ipy eMOMiHICTh BBaXKa€E MPUPOIHOIO i
HOPMAJIGHOIO, TOMY BOJIiE HE CTPUMYBATH eMoLlii. [IpuemMHuMil CrIiBPO3MOBHHUK.
JIroOuth 3acrisuis, Becenori. [arouun pamicts iHmmmM, pazie cam. [icte — #oro
yIro0JIeHeIb. BMi€e 3p03yMiTH, 3aXOIUTHCS, CXBAIUTH, MOCITiBYyBaTU. JIFOOUTSH 1
BMi€ CTBOPIOBATH KOM(OPT. BBakae, 1110 TIOMEIIKaHHS € KOM(DOPTHHM JIHIIIE TO-
Jli, KOJIM B HHOMY TIJIHIMAEThCsT HACTpii. BMiso rotye 1 BMi€ 31 cMakoM cepBipy-
Baru cTi1. He JOOUTH YeKaTH, He TePIHTh 3BOJIKAHHSL.

Binbie rosoputs npo 100pe, Hixk npo norane. Onrumict. JKutresa ¢i-
noco¢is: «Kpaie mpoiTi KUTTEBUI HMIISIX CMIIOYNCH, a HE TUadydm». Bi-
pHUTH y IIAacIuBy 3ipKy it cebe ¥ cBoix Osnm3pkux. JIoOWTh ramaciusi
KOMTIaHii, e MOKHa TTOBECENUTHCS Jocxouy. [logobaeThes OyTH B TyIIHHI
mrozieit 1 B neHTpi ixHboi yBaru. He Moxe cuiti 0e3 1ina, HoCTiiHO roTo-
BUii 110 Jiif, Bech yac y pyci. Ha Oyab-siky cripoOy 30BHIIIHBOTO THCKY 1 3a-
Maxy Ha HOro IHTepecH BIJIIOBIIa€ EHEPriiHOO BiJCIYUIO.

b. HajBruaiiHo ToBapyChKUIA 1 KOMYHIKaOEIbHHUI, Yepriae eHeprilo 3 JIH0JI-
CBHKHX BIJTHOCHH 1 CXWJILHHH i/iealTi3yBaTH BCIX 1 BCe, 3 UMM Mae crpaBy. [ ocTuH-
HICTh HE 3Ha€ MEK — TOTOBUI MIEPEHTH Ha «TW» BXKE MICIIS TepIoi 3yctpiui. Ha
IPOMAJICHKUX 3aX01ax IOCTIHHO TYpOYEThCS PO Te, 00 yCi MovyBaICh KOM-
(hOpTHO 1 HE NMIIATINCH OCTOPOHb OOrOBOPIOBAHMX IPOOJIEM. 3aBKIu Lmpa i
BIJIKpHTA JTyIlla; BJAacTHBI Oe3rocepeaHi eMoiitHi peakii. Lle M ska, 1emo cex-
THUMEHTaIbHA MoauHa. CripuiiMae pisHOMAHITHI CBATKYBAaHHS (JIHI HAPOPKEHHS,
PpivHMII, TOBLIET) SIK AiHICHO BAXKITMIBI TTOIIi 1 31 CMAaKOM BiITa€ThCS 30y MBI aT-
Mocepi cpsara. [Ipore iHOzI OyBatOTh IOCTI MPUCTYIN MECHMI3MY, KOJIH J0BO-
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JTHCSI SHEPIiHO BIAraHSITH MPUBHAN MOYKIMBUX KaTacTpod 1 HEeIllacTh, BITaK
NPEICTABHUK JJAHOTO THITy HOTpeOye MOCTIHOrO KOHTPOJIO HaJl BJIACHUM He-
3PO3YMUINM [EPEAIYTTSIM HEBMOIAMOT O1ITH.

B. BubaunuBicth, Jit00’I3HICTh, TOBAPUCHKICTH — OCh OCHOBHE, III0 Xa-
pakTepu3sye JioauHy 1poro Tumy. [lepir 3a Bce Horo yBara cripgsMoBaHa Ha
KOHKPETHI MOJpOOHII TisUTbHOCTI SK yciei opranizamii, Tak i KOHKPETHHUX
moneit. Llenpuii Ha 30BHINIHI 3HAKM yBaru i MIATPUMKY, KEPIBHUK IbOTO
THUIy TaM’STa€ JHI HAPOIDKCHHS BCIX CBOIX MiUICTIIMX 1 HAMAra€eThCs MpHU-
KpacuTd poOOTy MpHEMHUMH JpiOHIYKaMu. He moTpiOHO BiAramyBatH, mo-
00AETHCS MIOCH JIFOMHI IIBOTO THITY YU Hi — BCi €MOIIii BifoOpa3aTecs Ha
Horo oOMMYYi, HABITh SAKIIO XKOJHE CIOBO He Oyne MpoMOBJICHE. AKypat-
HHH 1 gy’Ke npaie3iaTHHi, BMi€ TypOyBaTHUCh PO OTOUYIOUYHX.

SlckpaBi npezacraBuuku comiotuny «llomyssipuzartop»: ¢paHily3bkuid
nucbMeHHUK Biktop ['toro, niucemenHuk Bosoanmup SIBopiBcbkuit, akTop-
ku Jlaitza Minenui 1 Kinapa HoBukoBa, pociiicekuii criiBak ®inin Kipkopos,
ykpaiHcbka TeneBenyda Onena Opossik (puc. 5.13).

JTansza Minenni

BikTop Noro

Knapa HosukoBa ®inin Kipkopos OneHa ®ponsk

Puc. 5.13. IlpencraBuuku corioturny «lIlomysspuzaTopy
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[Ticmst MacoBOTO «3amamoBaHHMY, 3AilicHeHoro [lomymspuzaTopom, He-
00Xi/iHO po3royaTy GisuaHe OCBOEHHS NPOCTOPY: (OPMyBAaTH MEPEXKY NPEL-
CTaBHULITB, CTBOPIOBATH (iii, eKciepuMeHTalbHI AUISHKH TOIIO. TyT yxe
OJHMMH €MOLSIMHU 1 eHTy3ia3MoM He oOmexutHch. Tomy Edexropn «apyroi
XBWJI» MalOTh BOJIOITH IJIKOM IHIIMMH TICUXOJIOTIYHUMH sIKOCTSIMH. Tak
BOHO i € — IIe Cencopno-noziunuii excmpasepm, I'enepan, ESTP.

A. BounboBa, wieclpsMOBaHa JIIOAMHA. YMi€ 30CEPEAUTH CBOI CHIA B
noTpiOHNI MoMeHT. JIIoOUTh PO3MIPKOBYBATH PO JUCLUILIIHY, HEOOXis-
HICTh BHXOBYBaTH CHJIbHUH XapakTep. BmacTuBa Benmka Ipares3aTHICTb,
HATIOJICTJINBICTh, SKa 30UIBIIYETHCS MPOMOPIIHHO KiTBKOCTI IMEpernoH. Y
3BHYAITHUX YMOBAaxX CTa€ HiOW cam HE CBil, ajie 3 MOSIBOIO TPYAHOIIIB IO-
KBABIIOETHCS, 3AMANIOETHCS. Y Mi€ PU3UKYBAaTH, HTH «Ba-0aHK».

Hikomu ompa3y He Hae HampojoM. Y IiloMy HOTO CTpaTeriro MO)KHa
Ha3BaTU «METOJOM 3aJi3HOTO KiJbL, 10 CTUCKAETHC». CHITy 3aCTOCOBYE
JIMIIe y pasi noTpedu. BaactuBa rHydYKiCTh, CMUIUBICTD, CIIPUUMAHHSI JKUT-
TSl TAKUM, SIKHM BOHO €.

He mae cyMHIBIB 1110/10 CBOTO TpaBa KepyBaTH JIIOJbMHU. YMI€ i JI00UTH
Oparu Ha ceOe BiANOBINaIbHICTh. BBaXae, 1m0 110 mojeii moTpiGHO cTaBu-
THCh HE MOON@XIKMBO, a BUMOrIMBO. I'apHuil opranisarop. Ilixkpecieno
HeI[CMOHCTpaTI/IBHI/II/I — BPaXEHHSM, sIKEC CIpaBIsie Ha IHIINX, HE Tepe-
itmaeTbes. CyBopo 1OTpUMYEThCs npuHIUIMY: «Jlobpe podu cBoro crpaBy i
rapHO IO Tebe CKaXKyTh 1HIIII».

b. 3a3Buuaii, mie mroanHaA crpaBu. bezxanmicHUN TparMaTHK, 9yI0BHA
OpraHi3aTop, Ma€ IIUPOKE KOJIO AITOBUX 3HAHOMCTB. JIerko mpuxoauTh y
pO3apaTyBaHHS, TOMY CXWIBHHHA YHUKATU CHUTYAIli 3 HampyXKEHHUMH MiX-
0COOMCTUMHM B3a€MHHAMH. AKTHBHO MPSIMY€ Ha3yCTPId JKUTTIO, «3 BEIIHUeE-
3HUM aleTUTOM BiJKYIIYIOUHM IIMaTKH BiJl MMpOTra 3aJ0BOJICHb, PU3HKOBA-
HUX pO3Bar, 0OMOBHX MPUTOJL 1 CHOPTUBHUX 3MaraHb.

B. ITinnpueMimBuii i JOCUThH BiAYalyIIHUIA THIT 3 IIUPOKUM CIIEKTPOM
iHTepeciB. Haj3Bu4yaiiHO AiOBUTHIT 1 JTIOOUTH TPUMATH PYKH «HA KiJIBKOX
TOPIIMKaX OJHOYACHO», 3aBaplOlouM sIKoMora Ouiblle «Kamii», — m100
HaMOLIbIIA KUTBKICTH JIFOJICH 3aiexalia BiJl HhOTO 1 )KHTH OYJIO IiKaBilIe.
JKuTTeBHit CTUID BiApi3HSAE THYYKICTh, HENEpea0adyBaHICTh 1 MIBHIKI pea-
kiii Ha BuMoru curtyamii. [IpuposHi 31i0HOCTI i HAXHIM MalOTh XapakTep
00’€KTHBHOCTI 1 YXWISHHS Bil ocoOucTicHOro. CXWIBHHNA IO TPSMOTO,
KOHKPETHOTO 1 O€3KaliCHOTO MiIXOAY 0 JKUTTEBUX SBUII. UiTKO po3iisie
poborty i miM, cycmiibHE 1 0cobucTe, mpucTpacHe i 00’ ektuBHE. OCOOIUBO
e(heKTUBHO Ji€ B eKCTPEMATIBHUX CUTYAIlisX.

Bosojiie rocTpuM BiIUYTTSIM MOMEHTY, JIOBIPSIE JIMIIE TEHEPIIIHbOMY
nuto. [Jeri3: «Pobu, mo Moxer, a 3a iHime He TypOyiics. He Oepuch 3a
cIpaBy, MeTa sIKOi HAATO BijgajicHa — Ii¢ MapHa TpaTta 4acy». CuibHa
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CTOpPOHA — BHHSTKOBHUH MPAKTUIM3M Y BCbOMY, [10B’SI3aHOMY 3 TPYZOBOIO
JisubHICTIO. Mae j00pe 4y TTs Ha JIeTajl i JIerKo 3HaXOsTh CIIbHY MOBY 3
KOJIETaMH Y BCbOMY, 110 CTOCYETHCSI KOHKPETHUX OCOOJIMBOCTEH POOOTH.

SlckpaBi npezacraBHuku comiotuny «I'eHepan»: rerbman Ykpainu bor-
naH XMeNbHULBKUH, (paHiy3pkuii renepan Hamnoneon Bonamapr, peso-
monionep Bonomumup Jlenin, Mapuiaj I'eopriit XKyxos, akrop Kupmo Jla-
BpoB. Bizomo, 1m0 B KiHO i TeaTpi poib 0COOIMBO BAETHCS, KOIU MEPCO-
HaX 1 aKTOp HAJISKATh JI0 TOTO CaMOro cowioTuiry. ITinTBepIKeHHs IbOTO €
pois, mpekpacHo 3irpana CraricaaBoM ['0BOpyXiHUM y KiHOGLIEMI «Acay
(puc. 5.14).

BoraaH XmenbHULUbKNIA HanoneoH BoHanapt ["eoprin XKykos

Bonoammunp JleHiH Kvpwuno JlaBpos Cranicnas NoBopyxiH
Puc. 5.14. Tlpencrasuuku coriotumy «I eHepamy
ko 'enepan cTBOpUB po3raidykeHy MEpEXy, TO L€ LIe HE O3HA4ae,

110 BOHA Oy/1e peHTa0CIbHOO 1 3[IaTHOO JI0 CAMOPO3BHUTKY. 3PO3yMiJIO, 10
paHO YM Mi3HO BCe HeepeKTUBHE BMHUpAE... AJie 3a 1ell yac MEpTBOHApO-
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JokeHi ¢imi i TPe/ICTaBHHIITBA OpraHi3aiii me BCTHraTHMYTh IIONMHTH 3
LCHTPaIbHUX apTepiii Hemano kposi». Tomy, nepedpasysasmm Midypina,
MOXKHa cKa3aTu: «MU He MOYKEMO YeKaTH Ha MUJIICTh BiJl IPUPOJIH, ITPOBE-
CTH CEJIEKIIII0 Ha JKUTTE3/IaTHICTh — OCh Haile 3aBiaHHs!». Tum Oinbiie,
110 JUIst OO € BixnoBiaHui EdexTop, 10 TOro x 31 CBOEI aBTOPCHKOIO
Meroaukoro. CyTHICTB 1€l METOAMKH mpocTa: JUlsl MepeBipKy opraHizaii
Ha MimHICTh ii Tpeba mobpstue notpsicru. Lleit Edexrop — Cencopno-
emuunui excmpasepm, Ilokpoeumenv, ESFP.

A. Jronuna naii. BrmacTuBi: HECHOKIMHA aKTHUBHICTh, >KaMiOHICTH 0
MIPAaKTUYHOI isutbHOCTI. Bei il oIiHfOe Hacammepen 3 Oy Ha IX CTpiM-
KicTh 1 HaTHCK. TOMY 9acTO BHCTYIIA€ 3a HETAWHY Jif0 «TYT 1 3apa3y, Hama-
raeTecsi OyTH HIOW CKpi3h OAHOYACHO, TOOTO BOJIOAITH MPOCTOPOM. JIF0OUTH
OyTH JigepoM, i3 3aI0BOJICHHAM Beze 3a co0010 Joaei. YMie 1 Mo0uTh pH-
3UKyBaTH. BimayTTs HeOE3MeKH 9acTo BUKINKAE B HHOTO HE TPUBOTY, a 00-
HioBe 30y KCeHH, Oa)kaHHS HEraHO JaTh BiACiy.

Ineanamu € rapHO BUSBJICHI BOJIS JIIOAMHM, HIIAXETHICTD i 3BUTAra. Mae
MOTST JI0 3aCTYIHHUITBA, IPOTEKIIii, OMIKyHCTBa, OsarojiitHocti. Moro Bia-
Jla TPUMAEThCSl HE Ha HACWIILCTBI, a Ha JIOBIpi, 3aXOIUIeHH], Jt00oBi. [Ipar-
He, 00 HOro Haka3W BUKOHYBAJIKCH 13 3a/J0BOJICHHSIM. YMi€ BIUIMBATH Ha
JIo/1eii, 3aBOHOBYBATH iXHIO JIFOOOB 1 MOBAry.

KomyHikaOenpHHI — JIIOOMTH TOTOBOPHUTH IIPO MIO 3aBroaHO. Jlerko
3HAOMHTECS 3 HOBHMH JIIOJIbMH, HEBIMYIIIEHO 3aBOJINTH 3 HUMH PO3MOBY.
Horo uikaBUTh HE MACHBHE CIIOCTEPEKEHHS, a aKTHBHE BTPY4YaHHs y Iepe-
6ir moxiii. Jly>ke pyXIuBHi, HE MOXKE JOBI'O BCHIITH HA MICIIi.

b. Jlionmna 1poro Trry BPIHpOMiH}OG OTITHMI3M 1 n06p0Ty BgiwnmBwmit, no-
TCNHMH, OasaKyii, YapiBHUHA CHIBPO3MOBHNK, BiAKPUTHIA JULS CLIPUIHATTS. Ha-
BKOJIMIITHBOTO CBIiTY. YacTo 3/1a€Thes, 110 3 yCIX THITIB 16 HAMOLIbII mieapa i
Becenma monuHa. Yn He Haiikpamie ormcye ESFP cioBo «akropy. [ocriiiHo
LIyKa€ CIIIKYBAHHS 3 JIHObMH, BTIKAIOUH BiJ caMOTHOCTI. JloGpoyiisi skapTi
1 IOTeNHICTh POOIISTH HOro NPHUEMHIM y Oy Ib-sIKill KOMIIaHIi, 31a€ThCs, 110 BiH
171€ TIO XKHUTTIO cMitounch. CXUIIBHUN OATaTHCh 32 OCTAaHHBOIO MOJIOKO 1 Oparth
BiJI )KUTTS BCE KpAIIIC: OJIAT, 1KY, PI3UIHHHA 1 TICUXOJIOTIYHUI KOM(OPT.

Moske OyTH HECTSIMHO LICAPUM, 1 TOXI BCe, IO HAJICKUTH HOMY, Halle-
JKUTH Y PiBHINA Mipi fioro apy3sm. Po3rismae sKUTTS SK pir JOCTATKY, 3 SKO-
ro Oe3mepepBHUM ITOTOKOM JITIOThCS TMPHEMHI pedi, mpuuoMmy Oe3 Haii-
MeHIuX 3ycuib 3 60ky ESFP. BMiHHS pamiTé KUTTIO iHOJI MiJBOIUTH 1
POOUTH CXWJIIBHHAM JI0 BCUIAKHUX CHOKYC. CXMIBHHUHA J0 IMITyJTCHBHUX BYH-
HKIiB, TOMY 1 YOJIOBIKH, 1 XKIHKH I[bOTO THIY Ty>K€ YyTJIUBI 10 BIUIUBY TICH-
xosoriunux 1 ¢izuunux 38a0. ESFP un He HalOunbII ApaTiBiuBuiA 3 ycix
THUIIIB, MPOTE€ HAMAaraeThCsi HE 3aCMy4yBaTHUCh, B YOMY HOMY JioloMarae
CXWJIBHICTB TPOIIATH cO01 APIOHI IPIlIKH.
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Binnae mepeBary akTHBHHM BHAAaM AiSUTBHOCTI, TOMY HE BapTO MPUMY-
ITyBaTH HOTO TIpAIfoBaTH B caMOTHOCTI. Bomoairoun HenepeciauHUMH 37i0-
HOCTSAMHU B HAJIarOJKCHHI TapHUX BiJHOCHH, JOCSATA€ YCIiXy B POOOTI 3
mobpMu. PinieHHs npuiiMae 3 BEIHMKOIO TEIUIOTO0, CIIMPAIOYHCh Ha 0COOU-
CTI CTOCYHKH 1 BJIACHUI »KMTTEBUI JOCBIJ; MOBa HAllOBHEHA €MOIIHHOIO
BUPA3HICTIO. 3HAHHS LIKABJISATH JINIIE SIK 3aci0 /10 HEraifHOTO MPaKTUYHOTO
3aCTOCYBaHHS, TOMY YacTO YHHKae poOOTH B HAyKOBiH cdepi un iHkeHepii,
MpOTe TsKi€ 0 Oi3Hecy i TopriBii. OcOOIMBO BIAETHCS POOOTA 3 JTFOJABMU Y
KPUTHYHUX CUTYallifX, 0 MPUBOAUTH JO 3aHHATOCTI caMe TaKoro THILY B
comianbpHIN cdepi. JapyroTs pamgicTb BeJCTOAHI MPUHOMH i TEPEBTIICHHS
HA CIICHI, KO BOTHI paMIIH SICKPABO OCBITIIIOIOTH OONHMYYS 1 KHUTTS HABKO-
JI0 TOYMHAE BUPYBATH.

B. JIroOuTh HECTIOAIBAHKH 1 caM iX cTBOpIo€. 30YKEHUH 1 3aXOIJICHNH,
MTOBHHUN BECENONIiB i BITBHOAYMCTBA, BHOCHTH IO)KBABICHHSA B OYyIb-SIKY
CHUTYaIli{0, a pOOOTY HaMaraeThCsl IEPETBOPUTH Ha 3a0aBy. SIKIIO 3K POOOTY
YKOJIHUM YMHOM HE BJIA€THCS IIEPETBOPUTH HA TPy 1 OTPUMATH Bifl HET 33/10-
BOJICHHSI, TO BOJII€ T1 YHUKHYTH 200 IPOCTO KHUJAE 1 OepeThest 3a 0Ch 1HIIE.
Hay3BrnyaitHO TOBApUCHKHI 1 BIIKPUTHIA; CIIPUUHSTTS CBITY BiAPI3HIETHCS
Ha/I3BUYAHHOI0 KOHKPETHICTIO, PIIICHHS 3aBXIH NMPUHAMAIOTHCA 3 ypaxy-
BaHHSM JIIOACHKOTO (hakTopa. KUTTEBOMY CTHIIIO BJIACTHBI THYYKICTh, He-
nependavdyBaHIcTh i JlerkicTh. baxae sskomora OinpIre modavynTH, Biﬂ‘IYTI/I i
TCPEKATH, 32 1O HOro iHOLI BBAXKAKOTh MOBEPXOBUMH i HECEPHO3HHMU.
Hepinko Bixdysae npoGiemu MO0 3aBEPUICHHs PO3IOYATHX CIPaB i HE
BCTUTA€E 32 CBOIMH 3aJlyMaMH, 1[0 MOXKE CYHNPOBOJKYBATHCh CyMHIBaMH Y
BJIACHIH KOMIIETEHTHOCTI.

Masnepi mpaIfoBaTH BIACTHBI €HEPTiIHHICTh 1 HEBTOMHE MPArHEHHS /10
crinkyBaHHs. SIKkio B KiMHati 3HaxoauThess ESFP, 1o B Hill HikoMy He Oy-
Jie CyMHO. MaloTh 3JIaTHICTh OJIHOYACHO 3aiiMaTHCh KUJIbKOMa CIpaBamH.
HenepenbaueHi 00CTaBUHU CIIPUIMAIOTHCS SIK Oa)kaHi TOCTI, a HECTIOIBaHa
a0o He3aIulaHOBaHa IepepBa B poOOTI — sIK MPUEMHA HAro/a IOroBOPUTH 1
TOJIUTUTUCH CITY>)KOOBHMH IUTITKAMH. B KpUTHUHMX CHUTYallisiX BMi€ 3HAUTH
noTpidHe clloBO, MO0 Mij0a bOPUTH a00 BTINIMTH KOJIET 1 MOCIA0UTH Ha-
npyxeHicTb. CioBa TiTouku MeiiM: «Ham moTpiOHEe HEBETTMYKE CBSITO», —
CKa3aHi ITiJ] 9ac Bce3aralibHOTo (hiHAHCOBOTO Kpaxy, MOXKYTh OYTH KIacHd-
HUM TIpHUKIafoM Toro, sk ESFP mparne BigBomikTu cebe i 0TOUyOUHX Bix
TSOHKKUX TYMOK 1 MATOTYBAaTH YPOUHUCTICTD KHUTTS.

SckpaBi mpencTaBHUKHA COIIOTHITY «IIOKpOBUTENBY»: PUMCBHKHI imIIe-
patop Tait ¥Omiit Lle3ap, mpumagoHHa pociiicekoi ectpagn Amma [lyrado-
Ba, ekc-npesugeHT CPCP Muxaiino ['op6a4os, ekc-nipesument CIIA bimn
Kninton, exc-mep MockBu IOpiit Jlyxkkos, aktopka J[lxoan Kosutin3
(puc. 5.15).
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[Ticnsa Toro sk Iomynsapusarop, I'erepan i [lokpoBuTens peTensHO 3a-
I'PYHTYBaJIM HABKOJIMIIHIA TPOCTIp 1 JOBEJIU HOTO J0 MOTPIOHOT KOHIUIIIT,
MPUXOJUTh Yac Haiiikapimoro Edekropa 3 HOro «kpaapaTHO-THI3IOBUM
MeTooM» opraHizauii xutTs. OnHi oro Ha3MBalOTh «bysbI03epom», 1HII
— «KoproparuBaum Tapanom», Tperi — Haykosime — «PobGounm opra-
Hom». Hacnpasni ue Jloziko-cencopuuii excmpagepm, Aominicmpamop,
ESTJ.

Mwuxanno Nopbayos

binn KniHToH HOpin JlyxkoB [xoaH KonniHa

Puc. 5.15. IIpencraBunku coniotuny «IlokpoBuTens

A. Agnenit 4ecHOI npaui. He BlpI/ITb y JIETKHH yCITiX. Hanae nepesary
4ecHiii rpi. He Tepnuth XUTPOILIB i HiACTYIy, HCHABMANTE 3II0AIIB Ta LIax-
paiB. 3aiiMa€eThCsl TUIBKK NMPAKTUYHUMU 1 KOPUCHHUMH clpaBaMu. Bucoko
LiHy€ KOMIETEHTHICTh, npodecioHarnizm. Y mpaili — BHHSITKOBO HaJiiHUNA
naptHep. [TOHATTS «KOAEKC YecTi», «JIMIApCTBO» — ISl HBOTO CIIPABIXKHS
LIHHICTD.

BBaxae 1oTpUMaHHS IPaBHII CHIBHOIO PHCOIO0, BUSIBOM XapakTepy. Pe-
TETBHO BHKOHYE CBOi 000B’s13ku. He Moxe cumiti 0e3 jina, 3aBXKIU TOTO-
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BHH 110 aKTUBHOCTI. Mae BeNMMKYy BpO/KeHY eHeprito. He TeprmuTh 3BOII-
KaHb, HE JIIOOMTH BIAKJIaAaTH BHKOHAHHS pimeHb Buxonyroun Bi,Z[HOBiIla-
JIbHY pO0OTY, PO3paxoBye HEe Ha IMIPOBI3ALLIIO, BUIAJIOK M HECIOAIBAHE
HATXHCHHS, @ HA CBOEYACHHI MTOYATOK 1 HAIIOJICTIIUBICTh.

30BHI OxaifHuH, 310paHuii, mocrasa 3aBxau npsima. Oxsraetsest 1o0pe i
€JICTAHTHO, aJIc HEC BUPSKAETHCS. PedaMu KOPUCTYETHCS JIOBTO, MOCTIHHO
JIUBY€E CBOEIO CBIXKICTIO, TaK HIOW Yac HaJl HUIM HE BIIQIHUU. [HOMI 31a€ThCs,
1110 60poTHOa 3 Xa0COM — 1€ HOTO JKUTTEBE TIPHU3HAYCHHS.

Bb. Bomnofie BUKITIOYHOIO 3IaTHICTIO OPraHi30BYBaTH 00OB’SI3KOBI 3aX0-
IV 1 AeTANBHO KepyBaTHCh MpUHHATHMH TipaBriamMu. ESTJ Heteprmumuii o
THX, XTO BHKOHY€ 3aBIaHHs 0e3 MOTPiOHOI yBaru A0 JAeTaieil i TOHKOIIIB,
PEeKOMEHIOBaHMX OLIbII J0CBiqueHnME Yy il cepi moapmu. ESTI — pe-
aiicT, sKi JIOOUTh 1 moBaxkae (axkTu; 3/1e0UIbLIOr0 IIKAaBUTHCS HOBUMHU
TEXHOJIOTTYHMMH MPOLECAMHU 1 TeXHIYHUMH 3aC00aMH, HIK MPUHIHUIAMHE 1
TeOpisMu. SIK IIPaBUIIO, BiAfaHUH CBOIH poOOTi, OpraHi3aLii i CyCHilbCTBY;
3HA€, B YOMY IOJAraloTh HOro 060B’SI3KM i HABPSJ Y CTAHE BiJ HUX YXH-
JISITHCh, HABITH SIKINO 1€ MOTPeOye 3HAYHUX KkepTB. [IyHKTYa IbHUH 1 CIOII-
Ba€THCS 3YCTPITH IO SIKICTh y BCIX IHIIUX, JOTPUMYETHCS PO3IOPSIKY Ha
po0oTi i BIIOMa, HAMArarO4XCh 3HAUTH KOXHIN pedi 11 miciie 1 Oakaroun Oa-
9uTH i caMe Ha bOMY MicIi. SIK MpaBHIIO, TOYHHI Ta 0OOB’SI3KOBHIA 1 B
podori, iy rpi.

He mo6uth OSHTEXKHUTH CITIBPOZMOBHHKIB TBO3HAYHIMH BHCIIOBIIOBAH-
HaMH 1 xapramu. ESTJ Oyaye CTOCYHKH 3 JIFOJBMH Ha OCHOBI TpaaMIii i
3BHYAIB, MIATPUMYIOUM TAapMOHIMHI 3B’S3KH ILIIXOM Oprasizamii go0pe
MiATOTOBICHUX 3ax0/iB. st HbOTO O6araTo BakaTh CIMEHHI TpaguIlii, TOMY
0X0uYe X MATPUMYE.

B. Slxuo HeoOXigHo, 11100 poboTta Oyna BHKOHaHA, IHCTPYKLIl BTiIEHI B
JKHTTsI, CHCTEMa BJIOCKOHAJICHA, a JIiF0Ya MporpamMa BipHO OLliHEHa — IS 1[bO-
ro HeoOxigHo 3anpocutu ESTJ. BiH cXmiibHUI JI0 MPSMOTO 1 BIJJKPUTOTO BHU-
CJIOBJIFOBAHHS BJIACHUX TTOTJISIIIB, IO MOYXKE MIPU3BOIUTH JO CyIiepedok. Yacto
JIEMOHCTPY€E BHCOKY aKaJIEMIYHY YCIIIIHICTb, IO 3a0e3nedyloTh BiIOBiIHI
JIATIOMH, SIKi caM BHICOKO IIIHY€E 1 BUMAarae TOTO 3K BiJ iHIIMX. Y3araii, BUMa-
rae 7o ceOe TIOBary i caM He BiZICTa€e, KOJH I1e MTOTPiOHO.

ESTJ He Moxe mpaifoBaTi Ha MOBHY CHITY, SIKIIO HE Mae mepej co0o0ko
4iTKOTO TIaHy. Hama3BuuaiiHO HeTepIUMuiA 10 Ie30pTaHi3yrounX (HhakTopiB
1 HEHAJISXKHOI MOBEIIHKH JIETKOBAXHHUX KoJer. He jyxke mpuciiyXxoByeThes
JI0 THX, XTO, Ha HOr0 JAyMKy, HE Ma€ JI0CTaTHbOI KBamidikarii, nod BUCciIo-
BJIFOBAaTH CBOI MipKyBaHHs. HaiiBaxkye Juiss HbOro — pO3CIaOUTHCh 1 Bifl-
MTOYUTH.

ComioTUoM «AJIMIHICTPaTOp» y LIIOMY OIUCYETHCS JIMIAPChKa CKIla-
JI0Ba YKpalHChKOi €THONCUXIKH. L[e#f THIT eTHOIICHXIKM TaK0oX Malli rajijie-



106 €.l. XopakiBcbkui, 10.B. BorosiBneHcbka, T.M. Fpabap

SIHU, BapsiCd Ta JIMTOBCHKE JIMIIAPCTBO, SIKI BUCTYMAIW B POJI HOJOBIYOTO
(baThKIBCHKOI0) HaYasa MPU «ETHIYHOMY 3a4aTTi» yKpaTHChKUX €THOCIB —
aHTIB, PYCIB Ta KO3aKiB.

SlckpaBi peACTaBHUKHU COLIOTHITY «AAMiHICTpaTop»: KHs3b KUiBChKOT
Pyci CesitocnaB 3aBoiioBHUK, reTbMaH [letpo CaraiigauHuii, BSJIMKANA Me-
nexep I'enpi @opa, exc-npem’ep-Minictp Benmkobpuranii Mapraper Te-
Tuep, akrpuca [Dkymis PoGepre, teneBenywa Jlogmmia JloGpoBosbecbka
(puc. 5.16).

CadAtocnaB 3aBOVMOBHMK Metpo Carangavxuni

e

Maprapet TeTtuep [xynis PobepTc Tlrogmuna Jo6poBornbebka
Puc. 5.16. [IpexcraBHEKHN cOLIOTHITY «AMIHICTpPAaTOP

['onoBHa puca «AnmiHicTpaTopiB» Ha PoOOOTI 1 BIAMOYMHKY — IIpar-
HEHHS JI0 JIOTIYHOI 3aBEpPIICHOCTI: yci crpaBH Ha poOoTi Tpeba BUKOHATH,
Bci QuuspKKM Ha Bewipii Tpeba BunmTH. «Koiam MM mparroemMo, TO MaeMo
CTaBUTHCH JIO CIIPaBU CEPHO3HO; KOJIHM BECEINMOCH, TO BXKE B ITOBHIH Mipi.
Besrmysno 3mimrysatu ogue 3 inmmm» (I'enpi @opa).
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PE3IOME

[onoBHUM MpuHUMNOM NOGyAOBM eEKTVBHO MpaLoYoi opraHi-
3auii € nowyk Ta B3aEMOAiS BUCOKOMPOMECIIHMX KOMMETEHTHUX npa-
uiBHuKiB. OG’€KTMBHMM YUHHWKOM, LIO BMNMBaOTb Ha (HOPMyBaHHS
CTPYKTYpU opraHisaLlii, € KOHKpeTHi 0b6cTaBuHU. PO3pi3HSATL ropn3oH-
TanbHY i BEpTUKanbHy opraHi3auifHi CTPYKTypu.

B pamkax ropu3oHTanbHOI OpraHi3auiiHoi CTPYKTypu AiSiNbHICTb
Kopropauii NoAiNseTbCsl Ha 30BHILLIHIO — B3aEMOZiS 3 HABKOMULLHIM
CBiTOM — i BHYTPILLHIO — PO3BUTOK Camoi opraHisadlii.

[ns 3abe3neyeHHs epeKTUBHOroO, KOMMNETEHTHOrO BUKOHAHHS npa-
LiBHMKaMK CBOIX (pyHKLioHanbHMX 060B’si3kiB HEOOXiAHO BpaxoByBaTh
X NMCUXOMOriYHi BiAMIHHOCTI — BHYTPILLHI SIKOCTi, MOB’si3aHi 3 BpoOAXe-
HUMK 3gibHocTAMMK. [euxoiHdopmMaTmBHI nigxoam 3abesnevaTb Komne-
TEHTHE BUKOHaHHS LUMX PYHKLiN. YMOBHUIA pO3MoAin npauiBHUKIB Ha:

1) ekcTpaBepTiB — iHTPOBEPTIB;

2) iHTYiTiB — CEHCOpMUKIB;

3) pauioHanicTiB — ippaLjioHanicTiB;

4) norikis — eTuKiB;

KOXEH i3 SKUX BONOAIE OKPEMUMWU MCUXIYHUMU SIKOCTAMMW, OacTb
3MOry peanidyBaTut OCTaHHE.

CouioTnn — CXUNbHICTb OKPEMOI MIOAUHM OO KOXHOI 3 AaHMX nap
O3HakK. BiH € HE3MIHHUM | BpOOXKEHNM.

[nsi BU3HAYEHHs1 COLOTUMY BUKOPVCTOBYIOTH MOMO XapaKTepUCTUKK, sKi
CKIMagarTbCs 3 KAHOHIYHOI Ha3BM (BULLIE3a3HaYeHNX), NMCEBAOHIMY Ta Kogdy B
MiKHapoaHin cuctemi Tunonorii KOHra. MNceBgoHiMm mMatoTb Ha3su: Hosatop,
Opamartypr, Mignpuemeub, Mcvxonor, XynoxHuk, KoHtponep, MopanicT,
Marctep, MNonynsipusatop, MeHepan, MokposuTenb, AamiHicTpaTop.

[McuxonoriyHi - TUNW  NOEAHYIOTBCA Y  YOTUPWU  KBadpu: «anb-
har»,«beTar,«ramar,«aenbtar.

LisanbHIiCTb Y paMkax BepTUKaNbHOI CTPYKTYPU NOAINSAETLCA Ha YO-
TUPW PiBHS: CMeLianicTiB, MeHeaXepiB, KePiBHYKIB, HAAKEPIBHUKIB.

BuikopucTaHHs ncuxoiHpopMaTMBHMX 3HaHb Y MEHEMKMEHTI [OomMo-
marae CTBOPWTW ideanbHy MOAenb opraHisauii — kopnopauitio. Agxe
cama opraHi3aLisi € CyTo NeBHUM NPOLLECOM, a Koprnopawis — MeTOH0.

[ns nobynosu ineanbHoi Moaeni opraHisauii HeobxigHO AOTpUMY-
BaTUCb FOMOBHMX CUCTEMHUX MPUHLMMIB YM O3HAK opraHisauii, a came,
LiinecnpsiMoBaHOCTI, OyHKLIOHaNbHOCTI, cnevjianisadii, KOMNeTEeHTHOCTI,
uinicHocrTi. YinbHe micue TyT nocigae kopnopaTuBHa KynbTypa.

3aBOaHHsIM KepiBHMKA € opraHisauisi nogen TakuMm YvMHOM, LWob
BOHW Manu 3mMory KOMMeTEeHTHO BMKOHYBaTW NuLUe OAHY CUCTEMHY Y-
HKUito, — pobunu Te, Wo ix uikaBuTb. [Npu npaBunbHoMy nia6opi npa-
LiBHMKIB CnpaBxXHii KepiBHMK 3pobUTb i3 «HegoCKOHanMx» ntoaen
CMpaBXHI «JO0CKOHany» opraHisauito i gocsirHe edpeKTUBHOCTI Ta CTil-
KOCTi opraHisadii.
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OCHOBHI IMOHATTSA

FopusoHmarnbHa cmpykmypa op2aHisauyi

3osHiwHs ma eHympiwHs disiibHicMb opeaHi3auji

lNcuxoiHghopmamuka

Ekcmpasepm — iHmposepm

CeHcopuk — iHmyim

PaujoHarnicm — ippauioHanicm

Jlozik — emuk

Tunu mucneHHs1

Couiomun, ncuxonoeiyHut mun

Keadpu: «anbghar,«bemar,«2amar, «0esibmax

PigHi eepmukarnbHOi cmpykmypu

Kopriopauisi, ymosu ii cmeopeHHsi, 2pynu ghyHKuiti

KomnemeHmHicmb

CucmemHi npuHyunu (o3Haku) opaaHizauii

KopriopamuseH+a Kynbmypa

lMpoepamamop (iHmyimueHul ekcmpasepm) — Egbekmop (ceHcopHul
ekcmpasepm)

CuHxpoHizamop (ceHcopHuli iHmposepm) — Kopekmop (iHmyimueHuti
iHmposepm)

Xapakmepucmuku coujiomuriie

Hosamop, Apamamype, lMidnpuemeup, Ncuxonoe, XydoxHuk, KoHmpo-
nep, Mopanicm, Maticmep, Nonynspuzamop, eHepan, Nokposumers,
AdmiHicmpamop

MATAHHA

1. OxapakTepusyinTe 30BHILLIHIO Ta BHYTPILLHIO AiSNbHICTb OpraHisadii.
2. BwusHauyTe ronioBHUI NpUHLMN NobyaoBM eheKTUBHO MNpaLitoyoi op-
raHisauir.

3. fki BM 3HaeTe BMAW OpraHisauiiHoi CTPyKTypu?

4. Ak nopinAeTbca AiANbHICTL KOpnopauii y paMkax ropusoHTanbHOI
opraHisauiiHOT CTPYKTYpM i ii cnpsiMyBaHHA?

5. Ak noginseTbcs AiANbHICTb Koprnopauii y pamkax BepTuKarnbHOI op-
raHisauinHol CTPYKTYpM i IT cnpsiMyBaHHA?

6. Aki cuctemHi byHKUiT MalTb SKICHO BMKOHYBATUChb KEPIBHUKOM?
MosACHITB ix.

7. Aki 3axogu HeobXiaHO 3pobUTK KepiBHUKY, LWOO 3abe3nevnTn Kom-
neTeHTHe BMKOHaHHS npauiBHMKaMu yHKLiOHanbH1x oboB’a3kiB?

8. AKMMM NCUXIYHMMK AKOCTSIMM NOBUHEH BonoAiTu MporpamaTtop ansa
KOMMETEHTHOro BUKOHAHHS poboTun? Akumun Ecdektop?

9. AKMMM NCUXIYHUMWU AKOCTSAMU MOBUHEH BonodiTu CUHXPOHiI3aTop
ANs KOMNETEHTHOro BUKOHAaHHSt poboTtn? Axkmumn Kopektop?
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10. BusHauTe BigMiHHOCTI y napi «ekcTpaBepT — iHTPOBEPTY.

11. BusHauTe BigMIHHOCTI y napi «iHTYiT — CEHCOPUK».

12. BusHauTe BigMiHHOCTI y napi «pauioHanict — ippaLioHanicT».

13. BusHauTe BigMIHHOCTI y napi «Iorik — eTuK».

14. Wo Take couiotnn? FAki MOro xapakTepucTukn?

15. 3 Yoro cknagaeTbca xapakrepucTuka couioTuny?

16. Aki BM 3HAeTe KaHOHIYHI Ha3BWM 4O BM3HAYEHHA COLIOTMNIB, OXapak-
Tepusynte ix?

17. Aki BaM BigoMi Ha3BW NCEBAOHIMIB? BM3HauTe iX XapakTepucTunkm?
18. LLlo Take kBagpu? Y siki KBagpu NOEAHYHOTHCSA NCUXOMOTiYHI TUNKU?
19. LLlo Take kopropauisa? Yum BoHa Bigpi3HAETLCA Bif opraHisadii?
20. BusHauTe wnsxv nobynoBwu ineansHoi Mogeni opraHisaduii.

21. Ake Micue B ynpaBriHHSA nocigae koprnopaTuBHa KynbTypa?

22. AKMM YMHOM KepiBHWK Mae opraHi3oByBaTu niogen?

23. Lo nae kopropauii npaBunbHUiA NigGip npauiBHUKIB?



PO341J1 6

CYYACHI TEOPII MOTUBALII NPALII

6.1. 3ArAJlbHI TEOPII

ExoHOMIUHI, coIianbHi, HAYKOBO-TEXHIUHI, ITOJITHKO-IIPABOBI,
comiaibHI 3pyHmIeHHS B YKpaiHi BHMAararoTh IiJTOTOBKH CIIEIHaJCTIB Y
cepi ympaBTiHHA Ha OCHOBI HAYKOBOIO, OCOOIMBO MPaKCEOIOTivHOrO,
Ti/IXO/ly | BUKOPHCTAHHs! HUMH JIOCBI/ly 1 IIONIEPE/IHIX MOKOJHb, i Cy4acHH-
KiB 3 IIMTaHb MCHE/DKMEHTY, MOTHBALLii Ta OLiHKY nepcoHany. Epexrusre
YIPAaBJIIHHS HUHI HE MOXJIMBE 0€3 PO3YMIHHS MOTHBIB 1 IOTPEO JIIOIMHU-
npaniBHuKa. bes pamioHanbHOro Ta pO3yMHOT0 BUKOPUCTAHHSI CTUMYJIIB JI0
mpari He MOXJIMBO HAaWKpaIldM YMHOM YIPABISTH HMiANPUEMCTBOM, yCTa-
HOBOIO, OPraHi3aLieo Oy/b-5KOro PiBHS.

MoruBauis e 3MOTy BItHOBUTH CTABICHHS JIFOXMHH JIO TIpaLli, chopmy-
BaTH HOBY CBIJIOMICTb y NpALFOIOYHX JIF0AeH. BoHa € oHMM 13 IUIsXiB 1 mes-
HOFO CTpaTeTi€ro BUPILICHHS IPOOIeMH TIpatli. Y bOMY PO3yMiHHI BOHA € JI0B-
TOTEPMIHOBAM BIUTMBOM Ha TIPAIliBHUKIB, i Ma€ Ha METi 3MiHy CTPYKTypH
LIHHICHUX Opi€HTALIH Ta iHTepeciB, (opMyBaHHS BIAMOBIIHOTO MOTHBAIIIHHO-
TO sipa i PO3BUTOK HA IIiif OCHOBI TPYIOBOTO MOTeHIiay. be3 3HaHHs mpobite-
MM MOTHBALIIT Ta OLIHKH JisUTBHOCTI MEPCOHAITY HEMOKIIHBO YXBAJTFOBATH 00-
IPYHTOBaHI praBJ'IlHCI)Kl PILUCHHSL OO eeKTUBHOCTI pOOOTH OpraHisaLii.

3 JaBHIX 4aciB HAWKpALli MUCIMTENl HaMaramcs Bl,ZleI/ITI/I CIOHYKaJIbH1
CHUIM JIOZIChKOI akTuBHOCTI. Hanpukian, nasaborpenpkuii pinocod Emikyp
TIHCaB, 110 caMi 0OCTaBUHU HaBYMIIH 1 3MYCHIIH JIFOZICEKY TPHPOILY poburu Oa-
rato pedeit. T. ['0060c, Bigomuii anrmiicekuii iocod- MaTeplamCT 6auuB ro-
JIOBHY CIIOHYKaJbHY CHIIy aKTHBHOCTI OCOOMCTOCTI B 1i iHTepecax. AHIII€Nb
JIx. JIokk, ipuITycKaB, IO MPH BHOOPI CBOIX Miif 1 BAMHKIB JTFOIHA KEPY€ETHCS
posymoMm. K. Anpian ['enbBeniii, ¢hpaniy3pkuii dimocod-maTepiarict, Bu3Ha-
4aB TOTPeOy 5K TOJOBHY PYIIiHY CHITy B PO3BHTKY JIFOAWHH i CYCIILIBCTBA.
Bin 3a3Ha4aB, 110 «s1K0M HEOO MIKITYBaJIOCh PO BCi HOTPEOH JIFOAWHH, TO BOHA
KOCTeH11a 0 y JHOMIIaX 1 He Maja O [ieBOTO MOYaTKy».

VY miaxomax A0 aHaji3y MOBENIHKU JIOEH-TIPAIiBHUKIB HEOOXiTHO 3a-
CTOCOBYBATH METO/H i npoLeaypH 3 MICUXOJIOT11, COIIOJIOTIi, CKOHOMIKH,
aHTPOIOJIOTii, aHaIi3yBaTH iHAMBIAYalbHI (II0YYTTs, eMowii), MaTepiaibHi,
couianbpHi, TpUPOHI, iHQOpMaNLiiiHi (3HAHHS, YMIHHS) PECYPCH JIIOJNHH.
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Ha Oyap-aKy AisIbHICTS JTIOAWHH BIUTMBAIOTh YWHHUKH, SKi H 3yMOBITIOIOTH
if MOBEIIHKY, AK-TO:

® 0COOMCTICHI YHHHMKH — BIK 1 €Tall JKUTTEBOTO [UKITY POIMHH, PiJi 3aHSTh,
CKOHOMIYHHIT CTaH, 00pas3 JKUTTsI, TUIT OCOOMCTOCTI i YsIBJICHHS PO cele;

® YMHHUKHM KyJbTYPHOTO MOPSIAKY — KYJIbTypa, CyOKyJIbTypa, colia-
JIHUH CTaH;

e coliaJbHI YUHHUKH — PO 1 cratycH, pedepeHTHi Tpynu;

® [ICHXOJIOTIYHI YMHHUKH — MOTHBALS,, CIIPUWHSATTS, 3aCBOEHHS, IIe-
PEKOHAHHS 1 CTOCYHKH.

SIK BWJIHO, MOTHBAILSl HAJICKHUTh 10 MCUXOJIOTIYHMX YHWHHHUKIB, IO
BIUIMBAIOTh HA XapaKTep Ta JUSUIbHICTh JIIOANHH.

Posrnsgmatoun BIJIMB THX YH IHIINX YHMHHUKIB [68], Tpeba neTampHimIe
3BEPHYTH Ha HUX YBary, HalpHKIaJ, HA YUHHUKU KYJIbHYPHO20 XApaKme-
Py KynbTypa 1a€ MOXKIIUBICTD JIFOASM YCBIJIOMUTH ce0e sIK 0COOUCTICTb i
MOJKJIMBICTh YSCHUTH COIIIaJbHO HPUHHITHI Moei moBeainku. Kymnbprypa
1Ie Te, 1110 BUOKPEMJIIOE Cy4acHY JIIOJIMHY CEpel peIlTH BChOro cBiTy. Bona
€ TIEI0 OCHOBOIO, siKa (POPMY€E HE JIUIIC CBITOCTIPUHHATTS, a ¥ CBITOTJIS.
HaiiBa)kuBIIIMMU CBITOIVISLAHUMU 1 HOBeI[iHKOBI/IMI/I acleKTaMu, IIo (bop—
MYIOTBCS! 1Ll BIUIMBOM KYJIBTYPH, €: yCBIIOMICHHS ce0e i CBITY, CIIUIKY-
BaHHI 1 MOBA, OJAT 1 30BHILIHICTb, KYJIBTYpa XapuyBaHHs 1 100yTOBa Kyllb-
Typa, YSBJCHHs PO 4ac, B3aEMOBIJHOCHHH 3 JIIOJbMH i OpraHizaiisMu,
IIHHOCTI 1 HOPMU, Bipa 1 MEpeKOHAHH:S, PO3YMOBI MPOIECH i HABYAHHSA,
3BHYKHU Ha POOOTI.

Jlyist BU3HAUEHHS COIIANIBHOTO CTaHy, 3 TOUKU 30py MPUHAICKHOCTI /10
BH3HAYCHOTO KJIACy, BUKOPHUCTOBYIOTH Pi3HI miaxoau. Tak, MOKHA MOILIS-
TH Ha KJIaCH 3TiJHO 3 piBHEM JOXO/IB Ha BUIIHMN, CEPEIHIN 1 HIKYMI Kia-
CH, sKi, y CBOI 4Yepry, MOAUIIFOTBCS HAa BHIIMA 1 HIWKYAH. YdeHi
AT 1m>6epT i ['. Kanb po3niisiin Kjiacu Ha TpU KaTeropii, BUOKPEMITIOIOYH
JICB’SITh 3MIHHUX:

1. ExoHOMIiYHI 3MiHHI:

¢ npodecis;

¢ J10X1]1;

¢ Onaroyctpiii.

2. ACIIEKTH B3aEMOJIIT:

® 0COOUCTHUH MPECTHK;

® KOJIO CHIIKyBaHHS;

e CycminpHi (TpOMaJChKi) 3B’ A3KH;

3. IomiTryHi 3MiHHI:

¢ BJIaja;

4 KJIaCOBE BU3HAHHA,

4 MOOUTBHICTS.
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[HOAI comianpHI YNHHUKY CIIPABISAIOTH CHIIBHIIINI BIUTUB HA TMTOBEIIHKY
JIFOJMHM, HIXK 0COOMCTE cTaBieHHs. BIIMB collia/IbHUX YMHHUKIB 3HANUIIIOB
CBO€ BiJ0OpakeHHs1 y Teopili po3ymHOi moBeninku M. dimbeiina —
A. Aii3eHa 1 Teopii 3ary1aHOBaHOT IOBEIIHKHN A. Ali3eHa.

3riHO 3 TEOPIEID PO3YMHOT MOBEIIHKH T€, 10 OE3MOCEPEIHBO TIEPEIYE TT0-
BEJIIHIII, € TCHJICHIIIEIO 11T 3/IHCHEHHS 1aHoi ToBetiHKu. Jlai podutses pu-
IYILEeHHs, 110 TEH/ICHIIIT BU3HAYAIOTHCSI OJJHUM 200 JJBOMa MOXKIMBHMH YHH-
HHUKaMH: CTOCYHKaMH 1 Cy0’€KTUBHIMH HOPMaMH (COLIIAJIbBHIMK YHHHUKAMH).

BigmosizHo 3 11i€i Teopii (popMyBaHHS TOBEIIHKA JIFOAWHN Y 3arajJbHOMY
BUTIQJIKY BiIOYBA€THCS TiJT BIUIUBOM SK COIIATHbHAX YUHHFUKIB, TaK i CTaBJICHHS
(BiTHOIIICHHST) 32 MOYKJIMBOTO JOMiHYBaHHI OJJHOTO 3 HUX (puc. 6.1).

| Cy6’exTHBHA HOpMaA I I CraBneHHsI (BITHOIICHHS) |

Y Y
| Hawmip |

v

| TToBeninka |

Puc. 6.1. Teopist po3yMHOT MOBEIHKH

A. Ali3eH pO3IIUPUB KIJIbKICTh TaKMX YMHHHKIB, YBIBIIN BOJILOBUI KO-
HTPOJIb SK OJWH 3 HaWBAXKJIMBINIMX YMHHUKIB, SIKi BIUIMBAIOTh Ha (OpPMY-
BaHHs MOoBeAiIHKH. Ll Teopis orpuMala Ha3By Teopii 3aIyIaHOBAHOI MTOBEI-
HKH (puc. 6.2).

BiauayTHHIT KOHTPOJIB Cy6’exTHBHA
HaJl TIOBE/IHKOO HOpMa

BigHomenus

TToBeninka

Puc. 6.2. Teopis 3amaaHoBaHOl MOBETIHKH

BonboBuil KOHTPONIE — 1€ CTYIIHB 3aJeKHOCTI MOBEIIHKH Bif BOJI
JMOAWHU. barato BB MOBEIIHKM JIOAWHHU TIepeOyBarOTh il TOBHUM KOH-
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TpojeM Boii. [HII X, TTOBHICTIO MiANAIOTHCS BOJIBOBOMY KOHTpoiro. Ha-
MPUKIAJA, JIOAWHI, SKa TaJuTh, AY)Ke BaXXKO BIIMOBHTHCH BiJ 3BHUKH,
OCKIIbKM 11 BoJIsi mpurHiueHa (i3iooriyHOK 3alIeXKHICTIO BiJ| HIKOTHHY.
HogiTHicTIO 1i€l Teopii € BBEJCHHS TAKOTO €JIEMEHTY SK BiUyTHHH KOHT-
POJIb HaJ| OBEAIHKOIO, SIKMH SIBJISIE COOOI0 CYJDKEHHS JIFOJMHM TIPO Te, Ha-
CKUIBKM IIPOCTO BiH 3MO’KE 3IHCHUTH TaKy MOBeMiHKY. Llel YMHHUK BIUIH-
Bae Ha (popMyBaHHS HaMipy 3/IHCHUTH OakaHe.

ConianbHi YHHHUKH 00YMOBIIIOIOTh HACTYITHUH BIUIMB Ha MOBEIHKY
JIIO/TNHH.

PedepenTHi Tpynmu — 1e Jr0AWHA UM TPYyIIA JFONEH, sKi He OepyTh 6e3-
MMOCepeTHROI y4JacTi B IpoIleci 3MIHCHEHHS MisUTBHOCTI, aje Taki, 1o 3a-
BJIAIOTh CYTTEBOTO BIUIMBY Ha MOBEAIHKY JIIOAWHU. BHOKpEMITIOIOTh HACTy-
ITHI TATTH pedepeHTHNX TPYIL:

1. IlepBuHHI i BTOPHHHI.

HepBI/IHHi 3a3Buualii, HaiiBIMBoOBIWI. Lle Mani coujanbHi GopMyBaHHs,
B SIKHX 3JIIHCHIOETHCS] OCOOMCTICHA BSa€MO)11$I (Hanpukmaz, poauHa).

Y BTOPMHHHX TpDYIaX BIUIMB 3[IHCHIOETHCS CMI30AWYHO (HANPHKIAL,
IpOMaJIChKi opraHizaii, podora).

2. IpuTsryBanbHi i BIAIITOBXYBaJIbHI.

Jlist IpUTATYBaJIBHUX TPYI XapaKTepHUM € Oa’kaHHS aKIENTyBaTH HO-
PMH 1 IHHOCTI TaKUX TPYIL.

BigmToBXyBaibHi TPYIH CIPUYUHSIOTH MPOTHIICKHUN BIUTHUB.

3. ®opmaibHi i He(hopMabHi.

DopmManbHI TPYIH MAIOTh YiTKY OMUCAHY CTPYKTYPY, BITOMHH CITHCOK
YJICHIB.

HedopmansHi rpynu TpuMaroThesa Ha IpYKO0i 1 CIIUTBHOCTI iHTEpECiB.

BrumiB pedepeHTHHX IpyIl Ha BUOIp JIOJUHU Mae Tpu (HOpMHU: HOpMa-
THBHHUIA, LIHHICHO-OPi€HTOBAHUH Ta iH(pOpMALiHHA.

HOpMaTl/IBHI/II/I BILUIMB IOJISITA€ Y BUMO3I Hl)leOpI/lTI/ICH IPYNOBAM HOp-
MaM 4H TIOrOJKyBAaTHCS 3 HUMH. BiH 0c06:1MBO CHIIBHUM, SIKILO Jist BiAOY-
BAETHCS HA 0YaX B IHIINX JIIOJIEH, a00 Mae CHIIbHUH HOPMAaTUBHUH THCK.

PedepenTHi rpynu Takox BUKOHYIOTH POJIb HOCISI iHHOCTEH. O3HAKOI0
TICUXOJIOTIYHOT acolliallii JFOAWHH 3 TPYIIOI0 € MPUHAHATTSA 11 HOPM, I[IHHOC-
Teit a0o TpaBHIT MMOBETIHKH.

[HpopmarnifiHmii BIUIMB TONATa€ B KOPEKIIl TMOBSMIHKHA JTFOIWHH ITif
BIUIMBOM oTpuManoi inpopmaii. Toro, xTo mojae taky iHpopmariiro, Ha-
3WBAIOTh BIUIMBOBOIO 0co0o010. Lle Moxke OyTH eKcrepT, iHIa MOBaXKHa B
OTOYCHHI JIIOUHA (APTUCT, CIIOPTCMEH, TOIIO). [CHYIOTh TPH OCHOBHI MO-
JIeJI TOLITMPEHHSI IEPCOHAILHOTO BILIUBY:

1. «IleperikaHHs» 3BEpXy BHM3 — KOJH NPEJICTABHUKM HUKYMX KIIACiB
YacTO KOIIIOIOTH MOBEIIHKY JIIOJIeH BUIHUX KJIACIB.
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2. JlBoeramHe MOLIMPEHHS — HOBI izel Ta iHma iHdopmaris 31 3MI,
TepII 32 BCE, MOTPAILISE 0 JIFOJCH, SIKI MOXKYTh CHPHIHHATH BILIMB. Jai,
BOHM B yCHill (pOpMi nepenaroTh ii BCIM IHIIMM, ACHBHIIINM y IUIAHI 110~
myky iHpopmanii i siki MeHme mignatorbes BrumBy 3MI. Tlepmnm Ha 1e
3BepHYB yBary Jlazepdenb] 1 Horo xojeru.

3. BararoeramHa B3aemonis — BIUUBY 3MI B oIHAKOBIH Mipi Imijyis-
TaloTh SIK JIFOJIH, AKI IIYKaIOTh 1H(OPMAIlilo, TaK PElITa BIUIMBOBUX JIIOJICH.
I Ti # iHII, 3T1THO 3 L€ MOJCIIIIO, OJJTHAKOBO BayKJIHBI.

[oBeninka mroxei OaraTto y 4oMmy 3aJIeKUTh BiJl TAKAX COLIANBHUX TO-
Ka3HHKIB 5K cTaryc i posb. CTaTyc — IIe TapaMeTp, 0 BU3HAYA€E COIliab-
HE TpPU3HAYCHHS JIIOANHU. BiH Moke OyTH BUCOKMM a00 HU3BKUM 1 HE MaTh
KOPCTKO OOYMOBJICHOTO 3B’SI3KY 3 piBHEM noxofy. Tak, 3apo0OiTHa miara
BHKJIa/1aya He 000B’SI3KOBO BHUCOKA, aJie COIIaIbHUN CTaTyC BUCOKHH.

OmHMMH 3 YUHHUKIB, SIKI 3yMOBIIOIOTH MOBENIHKY JIIOAWHHU, € 0COOUC-
micHi YUHKHUKU, OTHUM 3 SIKUX € PO3IOJIUI JIFOCH Ha TEXHO(IIIB 1 TEXHO-
(o6is. Texnodinu (T06TO AOCIIBHO — Ti, XTO JIIOOATH TEXHIKY) — L€ IIe-
plIi KOpUCTyBa4l TEXHIYHMX HOBMHOK. IX 3aXOIUIIOE cama TEXHOJOTis —
e, SIK MPaBUIIO, MOJIOJI JIFOJH, 1[0 MAIOTh BUILY OCBiTY. Texnodobn —
MOBHA MPOTHWICKHICTh TexHodimam. HoBa TexHika iX HacTopoxye — 1€
IepeBakHa OUTBIIICTh HACCIICHHS.

Ilcuxonoziuni yuHHUKU € TIPOBITHUMHE JCTEpPMiHAHTAMH, III0 BU3HAYA-
I0Th TIOBEMIHKY IIOAWHU. J[0 HHUX TpaAWIfHO BITHOCSATh MOTHBAILIIIO,
CHPUHHATTS, 3aCBOEHHS, IEPEKOHAHHS 1 CTOCYHKH.

MoTuBalis — 1€ MpoIeC BHYTPIIIHHOTO CIIOHYKaHHA 1HIUBIAA 10 aK-
THUBHOI JISUTBHOCTI, JOCSTHEHHS MOCTaBJICHUX IIUJICH, 1 MPOIec CBiJOMOTO
BHOODY JIFO/IMHOKO [IEBHOT JIiHIi TOBEAIHKH, SIKa IPYHTYETBCS HA BHYTPIIIHIX
1 30BHIIHIX YMHHHKAX, 200, IHUIMMH CIOBAMH, HA MOTHBAX I CTHMyJax.
BHyTpinHi YMHHUKA (MOTHBM) TMOB’si3aHi 3 (POPMYyBaHHSIM OCOOW MpalliB-
HUKa, I0r0 OCBITOI0, KYJbTYPOIO, I[IHOBUMH OPI€HTAIISIMHU, & TAKOXK YMO-
BaMHM JKUTTA. BHYTpIlIHI MOTHBAaTOpH 3MYIIYIOTh NpAlliBHUKAa BUKOHYBAaTH
poOOTY 3 MOBHOIO BiJIa4el0, JOKJIAAATH YCIX 3yCHIb 1 BMiHHS. 30BHINIHI
YMHHHUKHM [OB’5I3aHi 3 BIUIMBOM OTOYYIOUOT'O COLIIaJIbHOTO CepeIoBHIIA. 30-
BHIIITHE CTUMYJIOBAHHS TIpaIliBHUKAa — II¢ HEOOXiTHA yMOBa OJCpKaHHS
BHCOKOTO PE3yJbTaTy.

CnoBo «MoTHBaIis» (PAHIY3pKOTO TOXOKECHHS («le motify), 1o
03HAYa€ CIIOHYKaIbHY MPUYMHY, IMIYJIBC, MPHUBII A0 BYMHKY abo0 il mro-
JIMHY, 1 B KOHTEKCT] JJaHE MOHATTSA YacTO BXKMBAIOTh SIK CTUMYJIIOBAHHS Ta
BHHAropoja. MoTHuBamis BUCTYIIA€ Y BHUIIAAI PAarHeHb, iHTEPECiB, LiJeH,
00 €KTUBHUM JKEPEJIOM SIKHX € IMOTpeOH (MarepianbHi i lyxoBHi). BuHuk-
HeHHs1 OaKaHMX MOTHUBIB Ha MPAKTHUIN CHPUSIE BUKOPUCTAHHIO CTHMYJIIO-
BaHHI.
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YKpalHCbKMMH BYEHHMH MOTHBALis TPAKTYEThCA SK LIJIECIPSIMOBAHA
JISUTBHICTB 31 CTBOPEHHS CIIOHYKAIBHUX MOTHUBIB 1 CTUMYJIIB (MaTepialbHUX
i MopanpHuX) JUIs  3a0e3ledyeHHs IEBHOI  MOBEMIHKM  JIOJCH.
W. C. 3aBanacpbkuii y cBoiii kHu3i «OpraHizalist i NCUXOJIOTISl YIpaBIiHHS
TPY/ZIOBUMH KOJICKTUBaMW» BEJIMKY YBary IMpHIUISIB MOTHBALil mpaii B
yIpaBJiHHI. YYEHUH BBaXkaB, 1[0 CYTh MOTHBALi CTAHOBUTH LIJIECHPSIMO-
BaHWH BIUIMB Ha BHYTPIlIHIM nporiec GpopMyBaHHs 1 Jiii MOTHUBIB, 110 IPYH-
TYIOTBCS HA IMICUXIYHIHA JISUTEHOCTI JIFOFHU.

LinecripsMoBaHUil BIUTMB Ha 00’ €KT YIPaBIIHHSI MOXKE 3IHICHIOBATUCS
3a JIOTIOMOT 01O aJIMiHICTPaTUBHIX, €KOHOMIYHHX, COIaJIbHO-
IICUXOJIOTIYHUX Ta 14€0JIOTIYHUX METO/IIB.

Brnme MoTHBallii Ha MOBEAIHKY JIFOJMHA 3aJICKUTH BiJl 6araTboxX 4HMH-
HUKIB, BiH € IHIUBIAyaJIbHUM 1 MO’K€ 3MiHIOBATUCH TIiJT A1€F0 MOTHBIB 1 3BO-
POTHOTO 3B’S3KY 3 AiISLIBHICTIO JIOAWHHU. CIIOHYKANbHY CHIIYy CIPHYUHIOE
CTaH HaNPYXXEHOCTI, 110 BUHUKAE W 1CHY€ BHACIIIOK HE3aJI0BOJICHOCTI I10-
TpeO. Moienp npoiiecy MOTUBAILIIT MPE/ICTABIICHA HA PUCYHKY 6.3.

ITizHaHHsS

Hesanosone- | —
A Crumy, Mera abo

HIi H 31 Hanpy- q s
YHIH, Py —| cnonykaunst | —| IloBeminka | —| 3mificHena
norpedu, 6a- JKEHHSI .
(drive) norpeba
SKaHHS
T
Koruurus-

HUH Iporpec

3MeHIIeHHS
Hanpyru

Puc. 6.3. Mopnens nporiecy MOTHBAIIIT

MortuBaris mpami norpedye JeTajIbHIIIOro BpaxXyBaHHs HUHIIIHBOI CO-
iaTbHO-EKOHOMIYHOI CHTYyAIlil, a TaKOX [il YNHHUKIB, MTOB’A3aHUX 13 PO3-
BHTKOM PHHKOBOI €KOHOMIKH. bo sk cami MOTHBH, TOOTO JIiHIis MOBEIIHKA
NpaLiBHUKIB, BIUIMBAIOTh HA PO3BUTOK PUHKOBOT'O IOCIOJAPCTBA, TaK i BO-
Ha, 31 3MIITHEHHSAM CBOiX (YHKIIi}, BIIMBa€ Ha MPUHIUN (HOPMYBAaHHS iH-
TepeciB Ta CTUMYIIB, OTXKE, i MOTHBIB JI0 MPaLli.

MoTuBamiifHu# MpoIriec BUHUKAE HAa OCHOBI MOTPeO Ta iHTEpeCiB JFOAN-
HU 1 KOPEIo€E, 3 OJIHOrO OOKY, 3 LIJIMM CIIEKTPOM OCOOMCTHX SIKOCTEll Ta
LIJTbOBUX HACTAHOB, TOOTO 3 JKUTTEBUM Ta BUPOOHHUYUM JIOCBIIOM 0COOH, ii
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npodeciitnumu Ta q)i:;ionorquHMH MOJKJIMBOCTSIMH, 13 OakaHUMH, OUiKYy-
BaHUMHM pe3yJbTaTaMd BIACHHUX Aill. A 3 APYroro — 3 TEXHIKO-TEXHOJO-
TYHUMH YMOBaMH Ta MOXKIHBOCTSIMH BI/lpO6HI/ILITBa B SIKOMY BOHa Gepe
y4acte [65], iioro OpraHizali€ro, an[eKBaTHICTIO ):uu KeplBHHKlB MOBETiH-
KOIO MpaliBHUKA y BUPOOHMUYOMY MPOLIEC 1 HaBITh 13 peakiiieto 3 00Ky 0To-
Y0400 COIIaJIbHOTO CEPEJOBHIIA.

Y MotuBauii npai ciiig po3pi3HATH CHCTEMY 1 MEXaHI3M.

Cucmema momueayii npayi BKIIOUAE JIAHKU, B SIKUX MOTUBU IpyIy-
I0ThCS 32 ixHIMH 03HaKamu. CrucTema icHye 0e3 BiHOIICHHS 10 Mepiony Ta
KOHKPETHOI COIliaIbHO-eKOHOMIYHO{ cHuTyamii, To0To ii mapamerpu € cTa-
JIHMH.

Mexanizm momueayii npayi BKIIOYAE KOMIUICKC €KOHOMIYHUX CTUMY-
JiB Ta 3ac00iB COLIATBHOTO 1 MOPAIBFHO-TICUXOJIOTIYHOTO XapaKkTepy, SKi €
CIIOHYKAJIFHUMHA MOTHBaMH JI0 TIpaIli abo MiCHIIOIOTH iX. MexXaHi3M MOTH-
Ballii rmpari 3MiHHHH y 4aci Ta nmpocTopi, MoOLIbHMH. HuM MoxHa yripaBis-
TH 3 METOI0 MOCWJICHHSI MOTHUBALl Tpalli Y4 HaBiTh BUKIMKATH JO Aii 30-
BCiM HOBI MoTMBU. Hampukian, 3a paxyHOK HaJiaHHS IpaBa NpPUBATHOI
BJIACHOCTI Ha MaliHO Ha OCHOBI Horo mpuBaTH3alii, 3a0e3mnedyeHHs Oe33ac-
TEPEXXHOTO MpaBa PO3MOPsKATHCS Pe3yJIbTaTaMH CBO€T Iparti, Jidepaiza-
ii ", 3MIHHA TOJITUYHOI CHCTEMH.

Exonomiuna miteparypa BHOKPEMITIOE ZBi rpynu (aKTOpiB, I BILTH-
BOM SIKHX (hOPMY€EThCS MOTI/IBaLIII/IHa CTpYKTypa y cepi npauyi:

1) 6Hympiwnix, OB’ I3aHUX CaMOIO TPYJOBOIO IisUIBHICTIO 1 CIIpUYMHE-
HHX HEIO.

Lle ckiag pobotu, mpodecisi, yCBIOMIICHHSI CBOIX JIOCSTHEHb, BH3HAH-
HS 1X OTOYYIOYMMH, CTOCYHKH 3 KOJIETaMH, MOJIUBICTh IiABUIIUTH KBai-
¢ikarlito, IparHeHHs 10 MPOCYBAHHSI 110 CIIY>KOi 1 HOUYTTS BIANOBIAAaIBHOC-
Ti, camopeaiizauis y npaui. Ha ocHOBI IMX MOTHBIB mpalisi IPHHOCUTH
HaHOLIbIIE 3aI0BOJICHHS 1 HE IOTPEOYE KOHTPOJIIO Ta IPUMYCY;

2)306HiwHIxX, O Iepe0yBaOTh 11032 MEXKI TpaIli.

30KpeMa, TOJITHKa BUINOI OpraHizamii Ta METOAM YIPaBIiHHSI, CTHIb
KEpiBHHUIITBA, KOMIETECHTHICTh KEPIBHUKA, CTOCYHKH 3 Oe3Mocepe/HiM Ke-
PIBHUKOM, 3 aJMiHICTpAIli€}0, YMOBH TIpaIli, OpraHi3allis mpaili, MCHXO0JIOTi-
YHUW KJIIMAT, COI[iaIbHO-TPOIIOBI BHHATOPOAH, CYCIIIBHAN Ta Mpodeciii-
HUH cTaryc.

MoTuB — Iie BHYTpIlIHE Oa)kKaHHS JIFOJIMHH 3aJOBOJIBHUTH CBOI IIOTpe-
6w, 1110 3yMOBIIIOE TI€BHI JIii BHYTPINIHIX Ta 30BHIMIHIX ii pymIifHIX CHII.

MoTuB BU3HAUa€E, IO 1 K NOTPIOHO POOHUTH IS 3aI0BOJICHHS MOTPEO
JOIMHA. MOTHBH TiIal0ThCsl YCBIZIOMIICHHIO, 1 JIFOJMHA MOJE BILIMBATH
Ha HUX, MOCHIIOIYH YU 3MCHIIYIOUH IXHIO Jif0, a IHKOJIM HaBIiTh BUKIIIOYAE
iX 13 CBOiX HaMIpiB.
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[HmuM#u croBamMH, MOTHB — 1€ CyO’€KTHBHE SBHIIE, YCBIIOMIICHHS
BYMHKIB, 5IKI B pe3yJIbTaTi IEPETBOPIOIOTHCS HAa TIOCTAHOBKY METH, IO CIIO-
HYKa€ JIIOAUHY 10 Jiii, BHACIIIOK TpaHchopMallii 30BHIIIHBOTO CIIOHYKAaJb-
HOT'O YUHHUKA (CTUMYJTY NIEpPETBOPEHHS HOT0 y CBIIOMICTD 1HIIUBIJIA).

Icnye me ozHe BioMe BH3HAYCHHS MOTHBY BYCHOro-eKoOHOMicta Iler-
peHka: «YCBiZoMIIeHa Cy0’eKTOM MeTa Jiii, HeyCBIIOMIICH] CIIOHYKaHHS, SKi
3YMOBIIIOIOTH [IPOSIBH TIOBE/IHKH, 1o CIIOCTEPIratoThest (IICHXOAHANI3), 3a-
rajbHy aKTHBI3allil0 OpraHi3My, OB’ s3aHy 3 aKTyaJli3alieo noTped (Teopis
«JIpaiiBy»), 30BHINIHIA IIO/I0 OpraHi3My cy0’€KTa CTUMYJ, KIIOYOBHHU ITO-
IIpa3HHK, M0 3aIyCKa€e Ty YW IHMOIy MporpaMy MOBEHiHKH (OixeBiopwsm,
€TOJIOTisT) TOIIOY.

SIkmo poOuTH akIEeHT Ha MpeAMETHOMY 3MicTi MoTuBy, 3a A. H. Jle-
OHTBEBUM, TOJI BiH BU3HAYAETHCA SIK 17ieaTbHUN a00 MaTepianbHUil 00’ €KT,
B AKOMY KOHKpeTH3yeThcsi moTpeba. Came 30BHINIHIN mogo cy0’ekra
00’€KT € MOTHBOM IPUYMHHOT JisUIBHOCTI. 3MICTOTBOPHA % (PyHKIIiSt MOTH-
BY 33JIa€THCSI TUM OCOOUCTICHUM CEHCOM, SIKHU BTUTIOE JaHUH MOTHUB B yC-
BIJIOMJICHUH 00’ €KT.

Y4eHi-eKOHOMICTH BHOKPEMJIIOIOTH YOTHPH OCHOBHI TPYIIH MOTHBIB
TPY/ZOBOI TIOBEIIHKHM 1 JisUTBHOCTI: MarepiasibHi, JyXOBHi, BHUPOOHHYO-
noOyToBi Ta cormianbHi. OpieHTOBaHY CTPYKTYypY LHX MOTHBIB HaJjae
0. 1. Jlymenko:

1.MarepianpHi — MaTepiaJbHa BHHArOpOJa, TOJIMIICHHS JKUTTEBUX
YMOB, IpuAOaHHS HEOOXITHUX TOBapHO-MaTepiallbHUX IIHHOCTEH.

2. JIyXoBHI — BHSAB BJIACHUX MOXKJIMBOCTEH Ta BMIHHS, ITiIBUIICHHS
npodeciitHol MalCTepHOCTI, CIIOHYKaHHSI 10 3MICTOBHOT Ta BiJIIOBIaIbHOT
pari.

3. BUpoOHNYO-1T00YTOBI — CIPUSTIUBI PEXKUM Ipaii i BiANOYHHKY,
MIKpOKJIIMAaT y KOJIEKTHBI Ta CaHITAPHO-TITIEHIYHI YMOBH, JOCTYI JO Bi-
JIOMYHMX 3aKJIa/iB COLIaIbHOT IHPPACTPYKTYpH.

4.CouiayibHi — y4YacTb y HPECTWXKHIM MiSUIBHOCTI Ta BUpINICHHI 3a-
BJIaHb CKOHOMIYHOTO 1 COIIaJIbHOTO PO3BHTKY.

Mamepianvui momueu BimoOpa)XKarOTh CKOHOMIYHY 3alliKaBIICHICTh
MPAaIiBHUKIB B y4acTi y poOOTi, BU3HAYAIOTH YMOBU Ta PO3MIpU YacTKU
NpaliBHUKA y CTBOPCHOMY IMPOIYKTIi, 32 pPaxXyHOK sKOI MOXXHA NpHAOATH
MIEBHY CYKYITHICTh MaTepialbHUX OJar, HeOOXITHUX JUTS 3aI0BOJICHHS 3ara-
JIbHUX Horo notped Ta 3abe3neueH s MaTepialibHOTro OJIaromnoyqdst cim’i.

I'pyma maTepialbHUX MOTHBIB MOBHHHA OyTH CIIpsIMOBaHa Ha po3po0-
neHHst opM, METOAIB Ta 3aCO0IB 3allyueHHs JIO/CH 10 mpalli, 3a0e3nedyro-
YU TP LLOMY 3aLiKaBJICHE iX CTAaBICHHS 10 MpeaIMeTa, NPOLIECy Ta Pe3yib-
Taty npaui. Bowa moBMHHA rapaHTyBaTH JOCTAaTHIH piBEHb 3apOOITHOI
TUIATH Ta 11 BINOBIAHICTS.
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I'pyna dyxosnux momueie OB’ s13aHa 3 BHYTPIIIHIM 33/I0BOJICHHSAM JTIO-
JIUHY BJIACHOIO TPYJIOBOIO AisLIbHICTIO. IIpariiBHUK y TIEBHOIO MiporoO 3arli-
KaBJIGHUH 3HAMTH y Ipalii MOXKJIMBICTh HAMITOBHIIIE PO3KPUTH CBOI 3/1i0HO-
CTl Ta BMIHHS, BHKOHaTH 3MICTOBHINIy 1 BIINOBiAaNbHIIy pOOOTY,
CHOHYKaTH BIIaCHWI mpodeciiHo-kBamidikaniiiuuii pict. JlyxoBHa rpyna
MOTHBIB MOB’s3aHa 3 HAMaraHHsM IIpaliBHUKA IIJIBUIIUTH CBill mpodeciii-
HU piBEHb.

Bupobruuo-nobymogi momueu BiIOOPaXKarOTh 3alliKaBJICHICTh JIFOACH
NPaLIOBaTH Y JPYKHBOMY, 3TYPTOBAHOMY KOJICKTHBI 3 BUCOKHM PIBHEM Op-
raHi3amii mpaii, 3pyYHIM PEKAMOM IIpalli Ta BiAIOYHHKY, 32 CIIPUATINBIX
CaHITapHO-TITi€EHIYHUX yMOB Tomio. PopMyBaHHS Ili€] TPYITH MOTHBIB Tie-
penbadae HasABHICTH KBaJIi(hiKOBAHOTO, aBTOPUTETHOTO KEPIBHUIITBA, CIIpa-
BEJUTMBE CTABJICHHS 10 MPALiBHUKIB, YITKUH PO3MOALT TPYAOBUX (DYHKIIIMH,
BHCOKY BUMOIJIUBICTb Ta B3a€MOJIOTIOMOTY Y KOJIEKTHBI.

I'pyna coyianvnux momusis Biu06pa>i<a€ yCBiJIOMJ'IeHHSI npauiBHHKOM
HEOOXIZHOCTI CBOET y4acTi y CyCHUIBHO KOPHCHI IisNIBHOCTI, HAMaraHHs
B3SITH Y4acTh y BHPILICHHI BaIIMBUX CKOHOMIYHHMX Ta COLalbHHX mpo-
Gnem. Llst rpyna MOTHBIB riepefdadae CTBOPEHHS MHMPOKHX MOKIHBOCTEH
JUIsL PO3BUTKY BHYTPIIIHOBHPOOHHHOI AEMOKpATIi, IOCTYIy HpaIiBHUKIB
J10 TIOBHOI i 10CTOBIPHOI iH(popMaLii PO Xix BUPOOHHYOr0 IpoLecy Ta me-
PCIIEKTUBH JiSUTBHOCTI IIAPHEMCTBA.

MOTHBY «BKITFOYAFOTBCSD Ml BINIABOM CTUMYJIB (CTUMYII JIATHHCHKOIO
— 3aroCTpeHa MalMLs, SIKOK B CTapoJaBHbOMY PuMi moransim Xynooy).
Ctumynu € BHYTpilIHiI (BiAHOIIEHHS A0 CIIpaBW) 1 30BHIIIHI (il JFOACH).
Ha ocHOBI BHYTpIimIHBOi MOTHBAIIIi JIFOAM IifOTH CIOKIHMHIIIE, IIBU/AIIE, BH-
TPAYAIOTh MCHILE CUJI, KPAILE BUKOHYIOTb [IOCTAB/ICHI 3aBJAHHS.

YCIo pi3HOMAHITHICTb CTHMYJIiB yMOBHO MOXHA IOLUIMTU Ha TPH TPY-
ITU: MaTepiaibHi, TBOPUi Ta MOpAJIbHI.

Mamepianoni: cmumynu BUpaKaroTh 3aJIeXKHICTh MK pIBHEM Matepia-
JIHOT0 100po0yTy IpalliBHUKA i HOTO TPYAOBUM BHECKOM Y CYCIIUIBHE BH-
poOHUITBO. BOHM CHOHYKAIOTh HOTO 70 TPYIOBOI JisIIBHOCTI 3a BiAIOBI/-
Hy MarepiallbHy BHHAropoJy y BUIJISI IUTaTH 32 KUIBKICTH 1 SIKICTh BKJIa-
IeHoi mparii. MarepiapHi CTUMYJIH 3aliMarOTh MPIOPHTETHE MicIe cepes
CYKYITHOCTI YMOB 1 MOTHBIB, 1110 3yMOBJIIOIOTh TPYJIOBY aKTUBHICTb JFOJICh-
KOTO (axTopa.

3 pO3BUTKOM HPOIYKTHBHHUX CHJ, MiJHECEHHSIM TyXOBHOTO W IHTENCK-
TyaJbHOTO PIBHS MPALBHHUKIB BiJI0YBA€ThCS MPOIEC HEYXHUIBHOTO 3pOC-
TaHHS. MEOpUUX CmuMynie. BOHN XapaKTepu3yloTh MOKa3sHUKM MpaLli, BH-
PXAIOTh 3aJ0BONICHHS JOCATHYTHM DIBHEM BHPOOHMITBA, mpodeciiiny
rOPZICTb, IOPOKYIOTh YCBIJOMICHHS NIPALIBHUKOM KOPUCTI Bl CBOET Aisi-
JILHOCTI.
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MarepianpHi, TBOpYi i MOpasbHI CTUMYJIH B CBOIl B3a€EMOJIi CTBOPIO-
I0Th €TUHY CHCTEMY XapaKTePHCTHK aKTHBi3alii JF0ACEKOTO (aKTopa.

3a 3MICTOM CTHMYJIM HOAUISIOTH HA €KOHOMIYHI 1 HeekoHOMIuHI. CyTh
EKOHOMIYHUX CMUMYI6 TIOJNATae B TOMY, IO JIOJU 32 BUKOHAHHS BHUMOT,
SIKI CTaBIIATHCSI TIEPE/l HUMH, OIICPKYIOTh. [ICBHI BUTOMIH, a LI¢ MiBHIILYE TX-
Hiil 100po6yT. BoHn MoxyTh OyTH HpsiMi (rpOLIOBHI aoxo,u) abo Hemnpsmi,
SIKi CIIPUSIFOTH OCPIKAHHIO MPSIMHX (JOAATKOBHH BUILHMIL 4ac, 1O A€ 3MO-
Ty NpamoBaty B iHmoMy wmicui). CiiJy BIAMITUTH, 10 YUCTO €KOHOMIYHHNA
MiAX17 € HeTOoCTaTHIM. SIK CBIAYUTH JOCBIM, IPUHITUI MaKCHMI3aIlil BIACHOI
BUHAropoi HE MOXKHA BBOJUTH B a0COJIOT, OCKIIBKH MPOTH HBOTO «IIpa-
I0€e» OaKaHHS 0 ONarofiHOCTI; ePeKT HACHUCHHS NOTped; cy0d’ eKTHBHE
CIIPUHHATTA KOPUCHOCTI MaTepiadbHUX OJar i, 30KpeMa, TPOIIeii; ICHXO0II0-
Tisl KOJEKTUBHUX Jii.

Heexonomiuni cmumynu TOAUTAIOTh HAa OpraHizamiifai Ta MopanbHi. [lo3u-
THBHUI1 BIUIMB Ha MOTHBALLIO cripasJiste iHopmaLlisi PO YCIIiX, IUIaHyBaHHS
npo(eCiiiHoro po3BUTKY i Kap’epu, CHCTCMATH4HA OLUHKA, IPOCYBAHHS 110
ciryx6i. JiTkoi MEKi MK €KOHOMIYHMMH | HCCKOHOMIYHMMHU CTHMYJIAMH HE
ICHY€, Ha TIPAKTUIIl BOHH TIEPETUIITAI0THCS, 00YMOBIIOIOTh OJIH OJHOTO.

BHyTpiniHe crioHykaHHS 10 Jii € HacJiJIKOM B3a€MOJII CKIaIHOI CyKy-
ITHOCTI TOTPeO, SKi NOCTIHHO 3MIHIOIOTHCS, 1 OO MOTHBYBATH, KEPIBHUKY
HEOOXiTHO BU3HAYUTH I1i TOTPEOH 1 HAWTH CIIOCi0 IXHBOTO 3a]JOBOJICHHS.

3 IIbOT0 MOJKHA 3pPOOUTH BHCHOBOK, IO TOCATHYTH 0a)KaHOT MOBEIIHKU
MO MOYKHA TBOMA NUIIXaMH: MiIiOpaTH JIOMUHY i3 3allporpaMOBaHIM
piBHEM BHYTPIIIHBOI MOTHBAIIi] 800 BUKOPUCTATH 30BHIIITHIO.

MoTuBariist MO’ke MaTH MO3UTHUBHY 1 HETaTUBHY CHIPSIMOBaHICTbh. 11o3u-
THBHA CTIPsAMOBaHa 70 00’€KkTa 4u moBeAiHKH. HeratnBna — Ha 3amo0iras-
Hs1 (ITHOpYBaHHs1) 00’ €KTY Y MOBEIHIII.

CnoHnykaJbHi YMHHUKH — BHYTpIIIHI YMHHHUKH, SIKI 3YMOBIIOIOTH
POsIB 1 (POPMYBaHHS HYKIIH.

Hy:xaa — e nouyTTs JIIOJMHYU, BUpaKeHE B HecTadi OyJb-40ro, sSKe
CYMPOBOIKYEThCS TUcKoMpopToM. BoHa Mae ricuxoreHHe 4u (i3ioyorivae
MOXO/DKEHHS. JIeMOKPUT Ha3uBaB HYK/y «BUMTEIIBKOIO BChoro». Came Bo-
HAa, HA OTO TyMKY, JIS)KUTH B OCHOBI JTIFOJICBKOT akTUBHOCTI. [1if 11 BITHBOM
PYKH, pO3YyM 1 MUCJICHHSI IPUBEJIN JIIOAWHY A0 KYJIbTYpHOTO XKUTTS. Hyxam
B OLUITBIN 3aralkHOMY BHTJISII MOKHA TIOUTUTH Ha:

1.3 Touku 30py BUHHUKHEHHS:

e TpupoKeHi (Tka, COH, 0T, BOJA);

e Hanbani (ycmix, caBa, HABUYAHHS).

2.3a BIUIMBOM Ha JIIOJIUHY:

¢ [I03UTUBHI (HaBYaHHSI, CIIOPT);

¢ HeraTHBHI (TIaJITHHS, CIIOXKMBAHHS AJIKOTOJIIO 1 HAPKOTHKIB).
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Hyx1u icHYIOTb y TPBOX CTaHaXx:

1. PedpakTopHOMY — KOJIH XKOJICH CTUMYJI HE CHPHSI€E CIOHYKaHHIO MO-
Tpeou.

2.CyrecTuBHOMY (BUKJIHKATH, HaBIIOBaTH) — KOJIA HYy)KJIa MAaCHBHA,
ajie Moxe OyTH 30YIKEHOIO.

3. AKTHBHOMY — KOJIM HY>X/1a BU3HAUYA€ MOBE/IIHKY OpPraHi3my.

Y TakoMy ceHCi MOTHB — L€ HYX/Ia, SKa CTaJla JIOCUTH aKTyaJbHOIO i
BXKE BHMAarae 3a/10BoJIeHHsI. A00, 1HaKIIe Ka)XXy4u, MOTHB — II€ aKTyaJli3o0-
BaHa HyX1a. [IprunHaMu akTyami3amii MoXyTh OyTH, HApUKIa[, (iziono-
TiYHI TIPOIIECH B OPTaHi3Mi JIIOIUHH, iH(OpMAIlis, OTPUMAaHa BiJ| 3HAHOMUX,
OTOYCHHS JIIOJMHU, €KOHOMIYHE CTAHOBHINE Yy KpaiHi, 3MiHa IMOTOJHUX
YMOB, TOII0. YNHHUKHY, 10 BIUTHBAIOTH HA IMOBIPHICTh aKTyasi3ali:

e Yac (HampuKJIa, IOYyTTS TOJIOIY 3POCTAE 3 HACOM);

e 3MiHa 0OCTaBWH, cUTyalil (IpUHOM Ha HOBY POOOTY NMPHBOAMTH IO
HEOOXIIHOCTI MOMINUTTS HOBOTO OJIAATY);

e HajbaHHS a00 npundanHs dorock (npuadanus CD-mueiiepa npuso-
JIUTh 10 HEOOXIAHOCTI MPUI0aHHSI KOMIAKT-TUCKIB);

® BHUKOPHUCTAHHS YW CIIOKMBAHHS 4Oroch (y OaraTbox BHIIaJKaXx HE0O-
X1JTHICTB MI3HAETHCS JIUILIE TOMY, IO Piy, KA € Y KOPUCTYBaHHI, BXE BUKO-
pucrana abo 3HOCHIIACs);

o iHIWBIAyaIbHI BiAMIHHOCTI (YCBiIOMIICHHS TOTPEON BHACTIIOK 3MiHH
¢akxTiaHoro i 6axanoro crany (bpronep)).

IHotpeda — 11e HEOOXIiTHICTD, KA MPHUHHSTA KOHKPETHY (OPMY BiIIO-
BIJIHO JI0 COLIAJIbHO-KYJIFTYPHUX Ta MCHUXOJOTTYHUX OCOOIMBOCTEi 0COOH-
crocti. OjiHa 1 Ta cama Hy»/1a Y Pi3HUX JII0JIei Moxe TpaHcdopmyBaTHCs Y
pi3Hi moTpedH, a cami MOTPedr MOXKYTh MAaTH Pi3HUH CTYMiHb BUPAKESHOCTI.

[TnaToH HamaraBcst OSICHUTH NPUPOJTY MOTPEOU JIFOAWHH, 3 OISy Ha
il qyury. B Hiii, HaueOTO, BitOyBaeThcss 00pOTHOA MK JOOPOM 1 3710M, sIKa i
BUCTYIAE CHOHYKAIBHOIO CHIIOH.

MeTa — 1€ TIEBHUI pe3yJbTaT, 3aBISKH SIKOMY BiZIOyBa€THCS 3a/10BO-
JICHHS TOTPeOH, 1 Ha OTPUMAHHS SIKOTO CHPSIMOBaHa ITOBE/IHKA JIIO/IHU.

Komn nromna jocsrae HamiueHOT METH, TOOTO 3a/I0BOJIBHSIE CBOIO I10-
TpeOy, BOHA 4Yepe3 Aeskuil yac ctae i HerikaBoto. Ilcuxosorn Ha3uBaOThH
1€ 3aKOHOM T'€JIOHIYHOTO KOHTPACTY.

B3aeM03B 530K CHOHYKaIbHUX YWMHHUKIB, HYKAH, TOTPEOH, MOTHBY,
€JIeMEHTIB MOTHBAIlii 1 METH HaBEJCHUN Ha PUCYHKY 6.4.

MoTuBHY HOAIIAIOTE HA:

1. PamionasibHi — pO3TISIAIOTECS Y TPAAUIIITHOMY €KOHOMIYHOMY ac-
MeKTi (CeHel) 3 MPUITYIIEHHSIM, IO JIIOJIMHA PO3IJISIA€ BCI MOXKIIMBI ajbTe-
pHATUBH 1 poOUTH CBIH Ai€BHi BUOIp Ha MiJCTaBi JOCSATHEHHS MaKCHMaJlb-
HOI KOPHUCHOCTi, TOOTO pOOHUTH CBiii BHOIp Ha MiACTaBl 00’ €KTUBHHX
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KpuTepiiB (eeKTHUBHICTD il, BUTHICTh /IS MPOLECY MIpKyBaHHS 1 TpH-
WHATTS PilICHB).

2. EMouiiiHi — MaroTh Ha yBa3i BUOIp BIJIOBIIHO IO OCOOMCTICHUX YH
cy0’€KTHBHUX KpUTEPIiB (TOpAICTb, CTATyC, CTPaX).

[Mpuannn akTyamizanii
HY K/

CHOHy'- l

KaJIbHi Enementn MoTuBy- Buoi;
— | Hyxmu | — |Motus | — | [ToTrpeda | — = — 4 P
YUHHUKH MOTHUBAIIIT BaHHS MeTH

(drive)

Puc. 6.4. Mozenb nporiecy MOTUBALiT

Merta i moTpeOu He3aJeXHi, ajJje BOHH HE MOXYTh ICHYBaTH OAHWH 0e3
OJIHOTO.

O. 1. I'yA3MHCHKMIA BUKJIaB METOJOJIOTIYHI Ta TEOPETUYHI OCHOBH MO-
tuBarii. Bin nwme: «MoTtuBalisi — 1€ HiJICCIpsIMOBaHa MisJIbHICTH 3i
CTBOPEHHSI MOTHUBIB 1 CTUMYJIIB JUIsi 3a0€3IEUeHHs NIEBHOT ITOBEIHKH JIFO-
Jieil. MoTuB siBiIsie cOOOI0 BHYTPIIIHI, @ CTUMYJI — 30BHIIIHI CIIOHYKaJIbHI
npuarHA gii» [21]. CucTtema MOTHBAIIIT BKITFOYAE:

® 3aBJlaHHS, SIKI HEOOXiTHO PO3B’sI3yBaTH;
i1, SIKi TOTPiOHO MOCATTH;

KpUTEpii OIIHKHU MisTPHOCTI, pi3HOOIYHI YMHHUKN MOTHBAIIIT;
iH(popMariiiHe 3a0e3meveHHs cy0’ €KTiB MOTHBOBAHOI AisTBHOCTI;
MeXaHi3MHU KOHTPOJIIO 1 BIATIOBIaIBHOCTI y CHCTEMI MOTHBAIII].

CyrricTs MoTHBALIT Yepe3 crionykanbHuii MotiB Buaizste I. M. Ksarma.
3a 3MiCTOM, CIIOHYKaHHS O3Ha4a€ MPUYKMHY Jiil Ta BYMHKIB nroAuHA. ['0110-
BHIMH 3 TIPUYUH € MaTepialibHi Ta MOPaJbHI CTUMYJIH 10 IpALli, Ha OCHOBI
SIKMX JIIOJIHA 3a0e3Ieuye )KUTTEBO HEeoOXi/IHI iHTepecu Ta norpedu. Ocki-
JILKM OCHOBOIO JKHTTSI CYCITUILCTBA 1 H1OT0 WIEHIB € MaTepiajibHe BUPOOHHUII-
TBO 1 IIparst B HbOMY, TO TPYA0Ba MOTHBALlisl € TOJOBHOIO JIAHKOIO BCi€l MO-
TUBALiHHOT CHCTEeMH, aJke MpHUOYTOK, OJICpIKAaHMH 3a TPYJIOBUMH
pe3ysbTaTaMy, € OCHOBHHM 3ac000M ICHYBaHHS IpaliBHUKa Ta HOT0 poju-
HU, BU3HaYa€ COLIaIbHUH cTaTtyc ocodn [33].

YV muHAMIYHIF TPHPO/Ii MOTHBAIIIT PO3PI3HAIOTH YOTHPH TOJIOBHI aCMIEKTH:

1.TToTpe6u i il MOCTIHHO 3MIHFOIOTHCS — TIiJI BIULTMBOM YWHHHUKIB, SIKi
BIUIMBAIOTh HAa CTaH JIIOAWMHM, HANpUKIal, (i3MYHHUN CTaH, CEPEeAOBHIIC,
KOHTAKTH, TOCBiJ. € MEBHI NMPUYUHM, Yepe3 SKi aKTUBHICTD JIOJEH HIKOIN
HE 3YIHUHSAETCS:
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¢ icHyI04i IOTpeOH HIKOJIM MOBHICTIO HE 3a0BOJBHIIOTHCS 1 TOTPEOy-
10T TIOCTIHOT MATPUMKH CTaHy 330BOJICHOCTI;

¢ SIK TUIBKU HYKJa CTa€ 3aJ0BOJICHOIO, HOBI, OUIBII BUCOKI HYX/IU aK-
TyaJli3yr0ThCs 1 BUMAraroTh 33 J0BOJICHHS;

¢ JIIOJIU, SIK1 JIOCSATIIM CBOIX IIiJIEH, BCTAHOBIIIOKOTE JJIsl ce0e HOBI I{ii.

[Tpn 1bOMY MOKYTh BUHHMKATH IUJII — CYOCTUTYTH, SIK HACJIIZOK HE/IO-
CSITHEHOCT] BUXIIHOT LIiIi.

2.Poznan mimaHiB — Moxe OyTH 3yMOBJICHO BIJICYTHICTIO OyJIb-SIKOTO,
HEOOXiTHOTO JUTS 3aI0BOJICHHS MOTPeOH, YNHHHUKY. BHACTIMOK y JTIOIWHA
CIPALbOBYE 3aXUCHUI MEXaHi3M, KU y pa3i HeBllayl MOXKe BUPAKaTUCh Y
BUTJISAIL:

e parrioHami3amii cBoix moTpeo;

e BIJMOBH Bij Oa)kaHHS,

e mpoekmii, TOOTO TepeHeceHHiI cHTyamii (BMHH) Ha IHIN CXOXi
00’€KTH, CUTYaIlii, 0COOUCTOCTI;

e ayTusmy (yXoay B Mpilo);

® OTOTOXKHEHHSI ce0e 3 MOJMIOHMMHU CHUTYyallisIMH YU OCOOMCTOCTSIMH
(cTepeoTHITH MTOBEIHKH Y JIIOANHH);

® arpecHBHOI MOBEJIHKH;

e pempecii morpedu, cyOmimarii, 3HaXO/HPKCHHSI BUXOAY B IHIINX Ha-
npsimMax;

e perpecy, KOJH JIIOJUHA aJJalTyeThCsl Yepes JISTKOBAXHY (yIepTy) Ho-
BEIIIHKY.

3. MHOXHHHICTh TIOTPeO — IMOBE/IHKA JIIOJIei 4acTO 3yMOBIIEHA OlIb-
e HiK OfHI€r0 moTpeboro. BinmoBinHO, MOKE BUHUKHYTH KyMYJISTHBHUN
etexT, y Oynp-sIKIi 9ac MOXKYTh aKTHBI3yBaTHUCS Pi3HI MOTpeOH.

4. TloTpedu 1 1iji — HEMOXIIMBO OJHO3HAYHO BHU3HAYUTH 3 MMOBCIIHKU
MOTHUBH. MOKe BUHUKHYTH CUTYallisi: TpH 0COOM — OJIHA ITOBE[IHKa — TpH
MIPUYHHH.

Axryanizamist nmorped, TOOTO MOTHBIB, MOXE BiJOyBaTHCS MiJ €0
TICUXOJIOTIYHUX 1 KOTHITUBHUX YMHHHKIB, & TAKOXK OTOUYIOUOTO CEPEIOBH-
ma (apysi, pexnama, 3MI).

[cuxomoriuHi YUHHUKA MOKYTh OyTH 3yMOBIICHI (i310IOTIYHUMH TPHU-
YHHAMU: €MOIIii, TEeMIIEpaMEeHT, THIT OCOOUCTOCTI, CTaH 3/I0POB 5.

KorHiTHBHI YMHHUKH TTOB’s[3aHi 3 TPOIIECOM MHCJICHHS 1 3aCBOEHHS iH-
dopmarii 3 0TOUYIOYOro cepeloBuIna: Mpii (ayTHCTHYHE MHCICHHs), 0a-
JKaHHsI OTOTOXKHIOBATH cede 3 OakaHUM 00pa3oM.

Busieiiennsim  crienn@iky  iHAWBIAYyadbHUX CIIOHYKAJIBHUX MOTHBIB,
OB SI3aHMX 3 TPYJOBOIO JISUILHICTIO PI3HMX KaTeropiil npaiiBHUKIB, po3-
IJI7 IPOLIECIB MOTHBALii y KOHTEKCTI peryaaTuBHOI QyHKUIT NCUXIKU J0-
cii/pKkyBaB ykpaincbkuid Buenuit M. C. 3aBajcekuii. Pesynbraru iioro jo-
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CITJUKCHB CBIIYHMIIA IIPO T€, IO BUOIP MOTHBY 3aJICXKUTh Bij POI, Ky BH-
KOHY€ iH/IMBiJ, 00 BiKy, KBasTi(ikarlii, ycTaHOBOK, IHHICHIX Opi€HTaLLiii.

PamKyBaHHs CHOHYKalIbHUX MOTHBIB TPYAO0BOI AisNIBHOCTI KePIBHUKIB
MIAPUEMCTB CBIIYNTD, 10 TOJIOBHUM MOTHBOM Y HHX € YCBIJIOMJICHHS TO-
ro, mo po0oTa MPUHOCUTH BEIUKY KOPHCTh CYCIIUILCTBY, @ JIMIIE ITOTIM
MOXJIUBICTb TIOBHICTIO BUKOPHUCTOBYBATH CBOI 3HAHHS 1 BMiHHSI, ITParHEHHS
npocyBaTucs 1o ciryk0i. ToMy 30BCiM HEZOCTATHBO YNPABIISTH ITOBEJIIH-
KOIO 1 JIISUTBHICTIO KEPIBHHUKIB CAMHUMHU JIMIIE CKOHOMIYHIMHU METOJaMU, iX-
HBOIO MaTepialbHOIO 3aIiKaBICHICTIO.

JloBeieHo, IO JIJIs TOJIOBHUX CIEMIAICTIB HAHOUIbIIE 3HAYCHHS Mae
3aJI0BOJICHHS TIOTPEO y CIUIKYBaHHI 3 TOBapHUIIaMH MO POOOTI, Ha IPYTOMY
MICIIi cepell IHIINX PaHKOBAHUX MOTPEO — CIUIKYBAaHHS 3 TiUICTIINMH, a
Jlali — MparHeHHs! MiJBHILYBaTh NpodeciiHuil piBeHb I CAMOCTIHHO MpH-
HMaTH pileHHS.

CTBOpEHHSI HEOOXITHOr0 «MOTHBAIIHHOTO KJIMaTy» Ha IiJIPHEMCTBI
OXOIUTIOE JIOCUTH IIUPOKE KOJIO THIIHMX MHUTaHb, 10 CTOCYIOTHCS CTPYKTYpH
anapary YHpaBJiHHS, JieJIeryBaHHs ITOBHOB@KEHb 1 KOHTPOJIIO, MPOOJIeM
JIOBIpH, MIXOCOOMCTICHMX BIIHOCHH 1 3B’S3KiB, aBTOPUTETY, MOPAILHOTO
CTHMYJIOBAHHsI. 3POCTAHHs OIUIATH ALl TAKOK CTHMYIIOE TPY/OBY aKTH-
BHICTb BHKOHABILIB 1 CIIPHSE IOJIMIICHHIO CKOHOMIYHHMX [OKa3HUKIB BUPO-
OHMYOT HistmbHOCTI mignpreMcTB. CHOHYKaJIbHIM MOTHBOM BHCOKOIPOTYK-
TUBHOI TIpami pPSIOBUX BHKOHABIIIB € HEOOXITHICTH 3aTOBOJICHHS OCO-
Oouctux motped. Tomy, 3pocTaHHS piBHS OIUIATH TIIpali IPABOMIPHO
PO3TIIIATH SIK MPUYHHY, a MiIBUIICHHS €KOHOMIYHHUX MOKAa3HHUKIB TOCIIO-
JTapIOBaHHS — AK HAcHioK [28].

MopanpHe CTUMYJIOBAaHHS TOTpedye TOCTIHHOTO YHAOCKOHAJICHHS.
CHiBBiIHOIIICHHS HOTO BUIB Ma€ BiMOBIAaTH MOTpebamM mpamiBHUKIB. Ma-
TepiaJii KOHKPETHHUX COIIOJIOTTYHHX JIOCII/PKEHb ITOKa3yI0Th, 10 MOpaJIbHI
CTHMYJIM HEOOX1JIHO TO€HYBaTH 3 MaTepiallbHUMH 1 MONEpPEeHbO 0OrOBO-
pIOBaTH MPOMO3UILii PO MOpaIbHE CTUMYJIIOBAHHS Y KOJICKTHBI.

3aJ10BOJICHICTh POOOTOIO 3AJICKHUTH 1 BiJI BHOOPY IPAIliBHUKOM CIIellia-
JIBHOCTI 200 BHIY MisIBHOCTi. AOCOIIOTHA OLIBINICTh KEPIBHUKIB 1 CIIeIlia-
JCTIB, SKi TPAIFOIOTh 3a TOKIMKAHHAM, 3a70BOJIeHI pobotoro. HaiiBummi
KOeQIIieHTH 3B 3Ky MK 3aI0BOJICHICTIO POOOTOIO, 3 OJHOTO OOKY, 1 MOXK-
JMBOCTSIMH PO3POOJISITH CBOI BJIAcHI /1€, MaTepiaJbHUMHU CTHMYJIAMH, I1pa-
THEHHSAM HaOyTH permyTallii rapHOro KepiBHHKA a0o cIieriaiicTa — 3 iHIIo-
ro O60Ky.

EdexruBHrM 3acO00M MOTHBYBaHHSI MOJIOJMX TPAIiBHUKIB 1 3aKpir-
JICHHSI MOJIOZI Ha IMIANPUEMCTBAX MOYKE OYTH 3aIIy4eHHS 1X JI0 YIPaBIiHHS.

Sk 3a3Havanocs BUILE, CHOHYKIbHHUM MOTHBOM BHCOKOIPOAYKTHBHOI
npani € HeoOXiJHICTh 3aJ0BOJIEHHSI OCOOMCTUX MOTped, TOMY MOTHBALlis
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npari norpedye MOCTIMHOrO YAOCKOHAJCHHs 1 MOBHHHA BIAMOBIIATH I10-
Tpebam MpariBHUKIB.

Haii6inbi pyHIaMeHTaIbHUM € PO3IIOJIUICHHS IOTPed Ha eJIeMEeHTapHi,
a0o 6a30Bi, Ta BTOPHHHI:

1. lo eneMeHTapHUX HaJeXaTb n0Tpe61/1 B peyax i yMOBax iCHYBaHHS,
0e3 sSIKUX 0cOOMCTICTh 3aruHe (Oyb-sKa DKa, OJT, JKUTJIO0).

2.Jlo BropuHHMX — 0OTPeOM B IEBHMX peYax 1 yMoOBax, siKi
3’SIBJISIOTHCS. 32 MOJJIMBOCTI BHOOpPY pI3HOMaHITHHX pedeil Juls 3aJ10BO-
JICHHA TTOTPe0 y MaTepiaabHUX 3aC00aX KUTTS.

[pyHTYHOUMCH HA KOMILUIEKCHOMY OOpOGJIEHHI Ta KPUTHYHOMY OCMHC-
JICHHI JIITEpaTypHUX MaTepialliB MOXKHAa BHOKPEMHTH TaKi TPYIH Ta BUAH
ocobucTux motpeo :

1)0iosoriydi MOTPEOU JFOJUHU: MOXIIUBICTH (DI3MYHOTO ICHYBaHHS,
HTPUMaHHS 37I0pOB’sI, HABKOJIUIIIHE CEPEJOBHIIE, IXKa, COH TOILO;

2)TICHUXOJIOTIYHI TTOTPEeOH JIIOJMHU: TTOTpeda NCUXOEMOIIHHOTO KOHTaK-
Ty, CTBOPEHHSI CBO€i TPYyIH, [I€BHA CTYIiHb CIUIKYBaHHS Ta 130JIbOBAHOCTI
OKpeMHX 0COOMCTOCTEH, IeBHA MOBEJIIHKA TOIIO;

3)eTHiIYHI TOTPEOU JIFOIUHH: €THIYHA CAMOCTIHHICTh, NMPUHAICKHICTh
JIO €THIYHOT CaMOCTIHHOI rpyIu, IIeBHA YUCEIBHICTD €THOCY, SIKa JIa€ BIICB-
HEHICTh Y CTIMKOCTI HOT0 iCHYBaHHS, apXiTEKTypa, KyJbTypHI JaHamadTH,
OpraHi3allis HaceJICHUX MICT, KyJIbTypa TOIIIO;

4)comianbHi MOTPEOU JIOAWHU: TapaHTIS TPOMAJChKOi CBOOOAM, KOH-
CTUTYIIHHI a00 TpaauIiifHO-CYCITUIbHI TapaHTii, MOpaIbHI HOPMH CITLJIKY-
BaHHS MDK JIOIBMH, CBOOO/A Mi3HAHHS 1 CAMOBHPAKEHHSI, ITOYYTTSA HEOO-
XIIHOCTI JUISI CYCHINBCTBA, MOXIIMBICTH CTBOPEHHS COINABHUX TPyM 1
BIJIBHOT'O CITUIKYBaHHSI 3 0CO0aMK CBOTO KOJIa, PIBHOMIPHICTH iH(opMaItiii-
HO-TII3HaBAJILHOTO CEPEI0BHIIA TOIIIO;

5)TpysoBi MoTpedu JIIOAMHY: OTPEOU B Mi3HAHHI, NPl BIIIOBIAHO 10
BiKy, cTaTi, (I3MYHMX 1 PO3yMOBHX 3[I0HOCTEH; OCBITa 1 Tpalls 3a BUsBIIE-
HUM IHTEpecoM, 3a0e3ICUCHHS Tpalli; 3a0X0UYCHHS Ialli, Mpars sSK collia-
JILHUH MPOLIEC MPUCTOCYBAHHS CYCITUILCTBA JI0 3MiHM PEriOHAIBHUX 1 TJI10-
0aJbHUX YMOB ICHYBaHHSI TOIIO;

6)eKOHOMIUHI MOTPeON JIOAWHU: 3a0€3MEUCHICTD DKEI0, OATOM, YKHT-
JIOM, TIpeaIMeTaMu MoOyTy, 3aco0aMu Iparli, ki O BiAMOBiTaIH BUPOOHU-
YUM 1 TPYIOBHM HOpPMAaTHBaM, a TaKOXK YTIUII3aIlisl BiIXOJIB CYCIUTFHOTO
BUPOOHHIITBA, 3a0€3MeUeHICTh CEepOr0 MOCIYT, OXOPOHOIO 3/10pOB’s, 3aC0-
Oamu iHpopMallii, BUXOAAYH 13 COLIAIBHHUX 1 TPYAOBHX HOTPEO JIIOANHH,
3a0e3neyeHicTh 3acobamu CaMOBHPAXKCHHSI TOILIO.

3a3HaucHi rpymnu n0Tpe6 OerMOI JIOJMHA HE MOXYTh criBHazaTa 3
0CcOOIMBUMH MOTpeOaMH BCIiX JIFOJICH, ae nepedyBatoTh y TICHOMY B3a€EMO-
3B’s13Ky MK coboro. Tak, morpeda B ki 0JHOYACHO 0i0JOTIYHA, ICHXOJIO-
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riuHa, colianbHa i €KOHOMIUHA; Mpals HeoOxigHa 010JI0TiYHO, TICHXOJIOTi-
YHO, €THIYHO, COINIaJIbHO i ekoHOMiuHO. HeoOXiaHO 3BepHYTH yBary Ha Cy-
MePeUHOCT] MIXK ACSIKUMH TOTpebaMy JIFOIMHU. 30KpemMa, HU3Ka EKOHOMIY-
HUX, TPYJIOBHUX, COLUQJIbHUX IOTPeO MarOTh HEraTMBHUI BIUIMB Ha 3J10-
POB’sl, ICUXOJIOTTYHUI CTaH JIIOJIHH.

CxutaiHicTh TIPOOJIeMH 1I0/10 MiIBUILEHHS 33/I0BOJICHHS IIPALiBHUKIB CBO-
€10 TPYAOBOIO AISUTHHICTIO MOCKITIOETHCST THM, IO ITiJT BIUIMBOM HPOIIECY IMOJi-
JIy Tipani BiquyTHi ii pe3yabTaTi MOXKYTh BUSIBJISATH HE BCI TIPALIBHUKHY, a Tillb-
KM 3aifHATI Ha BUKOHAHHI 3aKIIFOYHMX oOrepariii mporecy. Tomy HEoOXimHO
4iTKO (pOpMYITFOBATH 1 PO3’ICHIOBATH TIpAIliBHUKAM METY IXHBOI TPYJOBOI Jis-
JFHOCTI Ha KOYKHOMY €Talli BUPOOHUYOTO TPOIIeCy, MMiABUIIICHH] TPUBAOIMBOC-
Ti poOOTH 3a PaXyHOK YIPOBAIKEHHS BHUCOKOI KyJIbTYPH BHPOOHHIITBA, PO3-
IIMPEHHS. MOYKITMBOCTEHN [T TBOPYOCTI 1 mpodeciitHoro 3pocTaHHsI.

CrorofiHi iCHYIOTh pi3HI kiacudikaiii nmorped oauHu. BoHH TicHO
OB sI3aHi 3 JIFOJCHKUMHU LIiHHOCTHMI/I i SIBJISIFOTH COOOO iHTeneKTyaane
BTUICHHS NIMOMHHUX 110Tpel iHauBina. ChcTemMa LIHHOCTEH — we ycTaie-
Ha CyKYIHICTh IICPCKOHAHb i BiJHOLICHb O OTOYYKOYOrO CBITYy CTOCOBHO
MepeBaYKHUX CTHJIB ITOBEIHKH JIFOJIMHY, 11 cTaHy. BUXiJHOIO TOYKOIO Y po-
3yMiHHI MOTHBAIiI JIfo/iei € cripoOa 3po3yMiTH IX IIHHOCTI, y TIepIIy 4epry
1110710 ICHYIOUMX Ha JaHWH MOMEHT OJiar.

HinnocTi — 11€ CTiMKI MOTHBH, LiJi SK CTaH, SIKUX JIFOAH MPArHyTh I0-
CSTTH.

Yyenuit Pokiu BHOKpeMHB 1B OCHOBHUX THITH ITIHHOCTEH:

e TepMiHAIBHI, a00 KiHIIEBI;

e iHCTpyMEHTaJIbHI, 800 OMOCepEIKOBaHi.

TepmiHambHI IIIHHOCTI — 1€ HaIllli IEpEeKOHAHHS TPO IIiJIi 1 KIHIeBi cTa-
HU, 70 SIKMX INparHe jojuHa. Lle macts, myapicts, Onaromonyyusi, ycrix,
MYJpICTb, ICTHHHA ApYXk0a, KOM(pOPTHE Ta TapHE XUTTS, PIBHOIPAB s, BO-
Jis1, Oe31eKa pOUHHM, KUTTS B MHUPI Ta Kpaci, macTs, 3pijia J00B, HACOIO0-
Jla, CITaciHHsI, caMOoIIoBara, ColliajibHe BU3HAHH.

IHCIpyMeHTaJILHi L{IHHOCTI CTOCYKOTBCSI YSIBIICHb IIPO Oa)KaHi METOJIH J0CsI-
THeHHs! LIHHOCTel TepMiHanbHuX. Hanpukiiaz, 4ecHicTs, 61aropozcTBo, Toje-
PAHTHICTb, YECTOMIOOCTBO, YHMCTOTA, TANAHT, {HTENCKT, JIOTiKA, BBIWIABICTD,
CITYXHSHICTb, YSIBJICHHS, IIMPOTA HOMJIAAIB, 0a/1bOPICTh, CMUIHBICTD, HE3aJICHK-
HICTB, BiIIOBIAATEHICTH, CAMOKOHTPOJIb, JOTIOMOTa, IPOOavYCHHSI.

[Tig wac BuBUYEHHA Teopii MOTHBalii, HEOOXITHO 3BEPTATH OCOOIHBY
yBary Ha 0COOMCTICTh 1 BUIUTATH TaKi TPH OCHOBHI 3aCajH:

1. KoxHa 0COOHCTICTP YHIKAIbHA, Ma€ YHIKAJIbHY KOMOIHAIIF0 YHHHHKIB.

2. OCOOHCTICTh € HE CYIIEPEWINBOIO, MTOCIIOBHOIO 1 CTIHKOI, TOMY HEMae
MOTPeOU 3MIHIOBATH JIIOIMHY, TpeOa BUBYHUTH Ti PUCH 1 XapaKTEPHUCTUKH.

3. Oco0HCTICTh MOXKE 3MIHIOBATHCH TIiJ1 BIVIUBOM CEPEIOBHUIIIA.
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[TouaTkOBi Teopii MOTHBAIIT CKIIAJATNCs, BUXOIIYH 3 JIIOJUHH, aHAIIZY
ICTOPUYHOTO AOCBiAY il MOBENIHKU i 3aCTOCYBaHHS MPOCTHX CTUMYJiB. Ha
novyatky XX CT. BiI0YBa€ThCS NOAAIBIINN IX PO3BHUTOK.

3 OISy aMepUKaHChKUX BUCHHX, ICTOPII0 PO3BHUTKY TPYIOBHX Bil-
HOCHH YMOBHO MOYXHA ITOJIUINTH Ha TPX OCHOBHI €TallH.

[Mepumii eranr — 1710—1900 pp. Tpymosi BigHOCHHN (OPMYIOTBCSI, BU-
XOJITYM 3 KOHIICMIIT poO0Y0i CHIIM SIK HEOOXIJTHOTO €IEMEHTY BHPOOHHYOTO
Tporiecy, MPUIATKY TeXHOorii. Takuid miXia BigoOpakae CIIOKUBUHMI Xapak-
Tep BUKOPUCTAHHS POOOUOT CHIIH, 3a SIKOTO HAMTOJIOBHIIIE 3aB/IaHHA — OTPH-
MaHHSI MaKCHMaJIbHOTO MPUOYTKY 32 paxyHOK >KOPCTOKOI eKCIUTyaTalrtii.

Hpyruit etamr — 1910—1959 pp. Po3poOnseThest 1 TOCTIHHO yI0CKOHA-
JIIOETHCS TEOPIsl «IFOJCHKUX BITHOCHH», B OCHOBI SIKUX — KOHIICIIIIS «IKO-
CTi JKUTTA Ha poOOTi», TAPMOHI3AIlisl BITHOCHH MK BIIACHUKAMH 3acO0iB
BHPOOHMIITBA 1 HAMAaHIUMH TIPAI[iBHUKAMH. SIK HACTIIOK — CTBOPIOIOTHCS
Teopii KOH(IIIKTIB, y4acTh NPaliBHUKIB y MPUOYTKAX, TOLIO.

Tperiii etam — 3 1960 p. i g0 TenepimHboro yacy. TpyaoBi BiiHOCHHM
OyayIOThCSl Ha OCHOBI TOJIaHHSI POOOYOT CHIIM SIK HEBIIITBOPEHOTO PECypcy,
abo mrozceKoro Karitaimy. OcBiTa, IepeMillieHHs], 3BUIbHEHHS MPaliBHUKIB
OLIIHIOIOTHCS 3 €KOHOMIUHOT mo3uwii. ButpaTn Ha ocBiTy, comiansHe cTpa-
XyBaHHS, PI3HOMaHITHI IPOrpaMH JOTIOMOTH Majio3a0e3ledeHuM POArHAM
— iHBeCTHIII{, IKi MafOTh EKOHOMIYHUH e(eKT. PO3pOOIISAIOTECS Ta IMHUPOKO
3aCTOCOBYIOTHCS METOJM 3 BHSBICHHS BHYTPIIIHIX pe3epBiB. 3pOCTaHHS
MIPOAYKTUBHOCTI TpaIli MOB’s3aHe, B MEPITY YEePTy, 3 OCOOUCTUMH SIKOCTS-
MH 1 MOTHBAIi€}0 KOKHOTO TMPAaIiBHUKA, OTO BMIHHAM IPAIIOBATH Y CIIi-
JIBHIN KOMaH/I.

Jliist yCBIIOMIICHHS! BITYM3HAHOT TEOPii MOTHBALIIT, HEOOXIIHO 3BEPHYTH
yBary Ha iCTOPHYHHMIT PO3BUTOK YKpaiHu, BPaXyBAaBIIIH, 10 31e011bLII0TO,
— 1e arpapHa Kpaina. PosrisHeMo BITYH3HAHMI POSBUTOK MOTHBALLIT Ipa-
i 3 Yacy CENITHCHKOT pe(popMn 1861 p. B Pocii, sika 3BUIBHMIIA CEJISH Bif
KPIIIOCHULBKO] 3a/IeKHOCTI Ta BiZKPHIIA MOXKIMBOCTI JUIsl PO3BUTKY KalliTa-
JICTHYHOTO C1I0co0y BUPOOHHITBA B KPaiHi.

«MasidecT» mpoO BiAMIHY KPIIOCHOTO NpaBa i MONOKCHHS PO CEIIsH,
SIKi 3BUIBHSIOTECS BiJl KPIIOCHOI 3alI&XKHOCTI, minucanuii 3 6epess 1861
p. y IlerepOyp3i Onexcanapom II. HOMIH.[I/IKI/I 30eperau BIAacHICTh Ha BCi
cBoi 3emuti. CensHi OTPUMYBAJIM BOJIIO 1 TPaBO BITPHO BUKOPHUCTOBYBATU
CBO€ MaifHO. 3a 3eMJII0 BOHH MTOBUHHI Oy BHOCHTH BUKyN. Hopmu HazmimiB
BCTaHOBJTIOBAJIUCS 3aJIEKHO BiJl MICIIEBOCTI Ta SKOCTI IpyHTY. Boms Ta mpa-
BO Ha BJIACHICTH HAJIAJIU CEJIAHUHY BITUyTTS TOCHOAAPS, IO CHOHYKAIO HO-
IO JI0 KpaluX pe3yJbTaTiB CBOET Mpalli.

O/IHOYACHO 3 MIPOBEJICHHSM CEJISTHCHKOT pe)OpMHU po3po0JIsiIacs 3eMCh-
ka pedopma. 1 ciuns 1864 p. HaOpano yuHHOCTI [10I0KEHHS PO 3eMChKI
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YCTaHOBH, 3TiHO 3 SKMMHU HOBI OPTaHH MICIICBOTO YIIPABIiHHA CTBOPIOBA-
mucst 'y 33 rybepHisix eBpomneiicbkoi wactuam Pocii. ['ocromaperki cripaBu
riepeiaBaIics Ha BUPILICHHS 3eMCTBaM, sIKi y IUX IUTaHHSIX MajH MOBHY
cBoOoay i HezanexkHicTh. OOMIBI pehopMH JIOTIOBHIOBAIIM OJIHA JIPYTY, Ha-
camriepes, y cepi arpapHUX BiIIHOCHH, COLIaJIbHO-€KOHOMIYHOT repely-
JIOBU JKUTTS MICT 1 HACEJICHUX MYHKTIB.

BiaroBigHo /10 3eMenbHOT pepopMu TAPCHKUIA ypsizl 3HAYHO 3MEHIIINB BH-
KyITHI TUIaTexXi CeJisH, sIKi 3rifHo 3 pedopmoro 1861 p. crutauyBamm 3a 3eMiIo.
J171s1 oJIeT e HHS BUILIAT 32 3eMJTFO 3€MCTBA HAJIABAJIM CEJISTHAM 3HauHy (iHaH-
COBY JIOTIOMOTY, 3aCHYBAJTH CIICIIiaIbHI CeTSTHCHKI 3eMeNbHI OaHKH. VY 11eif gac
CTBOPIOBAJIACS aTPOHOMIYHI Ta BETepUHApPHI CITy>KOM, eKOHOMIYHI Ta CLTECHKO-
TOCTIONIAPCHKI pajd, sIKi HaJaBalM CEISTHCHKUM TOCIIOAAPCTBAM Pi3HOMAHITHY
METOJMYHY 1 NPAaKTUYHY JONOMOTrY, KyIyBall Ul HUX HOBY CUIBCHKOTOCIIO-
JTApChKy TEXHIKY Ta BOPOBaKyBaIH ii. [IpoBommmmcs cuIbCbKOTOCTIONAPCHKI
BUCTaBKH. ByJio 3ampoBajpkeHO CTpaxyBaHHs MaifHa. Ha OCHOBI 1mo3u4koBOl
TTPUMKH HIBUJIKO BiOYBaBCs PO3BUTOK BUPOOHHYMX apTiICH.

Benuky yBary npuisisuii BUBUCHHIO CTPaxoBOi CIIPaBH, OCBITH Ta 0XO-
POHU 370pOB’sl, POOIT 31 3MEHIICHHS BHKYITHHX IUIATCXKIB CEJISH, OIIHKH
MICBKOT HEpYXOMOCTI Ta 31 CTBOPEHHS 3¢MEJIbHUX Ka/laCTpiB.

Pedopmu 1poro wacy Binirpainu 3Ha4Hy pojib Yy pO3B’s3aHHI OaraTbox
COLIaBHUX NPOOJIEM, PO3BUTKY MEIIUIIUHH, OCBITH, KYJIbTYpPH.

3aBIsKH BIPOBAHKEHUM pedopMaM B ocTaHHIN TpetmHi XIX cT. i Ha
novaTky XX CT. KpaiHa 3poOwiia 3HAUYHMI KPOK Yy HANpPsiMi ITiJABUILCHHS
KyJbTYpPHO-OCBITHBOI'O PIBHS TPYJOBHX BepCTB HaceieHHs. IlouaTkosa
OCBiTa [UIA CITBCHKHX JiTeH cTasa Oe3KOITOBHOK. Bimkpmiocs moHan
2000 mixapens. bymno cTtBopeHo cuctemy (enpamepChKuX Ta MEANIHHUX Ky-
pCiB, amnTek, JiKapeHb 1 (esbAepChbKO-aKyIepChbKUX MYHKTIB y CUIBCBKIH
MicreBOCTi. J[yist 3MilHEHHST JIIKaPCHKOI CIpaBu OyJI0 BBEICHO CICIiaTbHUN
MeJIMYHUK noaaTok. Jis BUIIATH MEHCIH BYMTENSIM, JIIKapsM Ta iHIIHM
CITy>KOOBIISIM, SIKI MIPAIFOBAJIM Y CUIBCHKIM MICIIEBOCTI, 3@ IHII[IaTHBOIO Mic-
LIEBOT'0 CAaMOBPSIYBaHHS CTBOPIOBAJIMCS CIICHialbHI KacH.

3 1906 p. novanacst Crosmmninceka pedopma. I'osoBHa Mera 11 mossirana
Y BHKOpPiHEHHI MEPeXUTKIB KpinanTsa. BoHa gana meBHy MOXKJIMBICTH Yac-
THHI IIUTKOM 3y00XITNX CeNSH YKPIMTUTH CBOT HAJIIN B OCOOMCTY BIIACHICTH
1 mpomaty iX, iHIIA YaCTHHA 3aMOXKHUX CEJISTH, YKPIMMABIIN CBOi HAMITH I
1HOJII BNIAIITYBABIINCH Ha BifpyOax, YTBOPIIN OUTBII TPUBKE KamiTaIiCcTH-
YHE TOCTIOAAPCTBO, HIX paHilIe.

3HAaYHOIO MIpOI0, caMe 3aBISKH CTONHITIHCHKIN arpapHiid MOJITHIN, ce-
JITHCTBO IIPUBJIACHWIIO HA 3aKOHHIHM MIJICTaBl YMMaJIO OOLIMHHUX Ta CKYIIHU-
JI0 0araTo MOMIMIMIBKUX 3eMellb, NPUI0aJI0 3HaYHy KiJIBbKICTh CLIBCHKOTO-
CIIOJIAPCHKOT TEXHIKH.
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[Ticna 1917 p. mouaBcs mpomec JikBifamii pedopm, SKH 3aBepIIUBCS Y
1918 p. 3a pamsHcbKOi Bramu CuTyawis 3Minunacs. Ane y 1921 p. Oyno
BBEJICHO TaK 3BaHy «HOBY exoHoMiyHy nomituky». HEIT craB HoBum nepl—
0I0M y NOpIBHSHHI 3 TOJITUKOLO, sIKY [epikaBa NPOBOJMIA 3a YMOB BiliHu
Ta PO3PYXHU. AJle 32 MUPHHX YMOB «IIPOJPO3BEPCTKA» 1 3HWIKEHHSI PUHKY HE
BIJINOBIJJI €KOHOMIYHMM IHTEpEcaM CeIISTHCTBA, NOocabiIoBaiy Marepia-
JBHI CTHUMYJH PO3BHUTKY CiibchbKorocnopapcbkoro BupoOnunrsa. HEII
I'PYHTYBaBCSl HA BUKOPHCTaHHI TOBApPHO-TPOIIOBHX BiJHOCHH. Jlomyckaiu-
Cs1 OpeH/ia 3eMJIi Ta BUKOPUCTAHHS HAliMaHOI Tpalli, 3JIy4eHHs] IHO36MHOTO
kamitany. «[Ipompossepctka» mpu HEIIi 3MiHIOBamacs Ha MPOAIIOMATOK.
BcranosneHuit po3Mip mpoanoaaTKy OyB HHKUYMM, HIK «IIPOIPO3BEPCTKA.
3araTUBIIM TOAATOK, CEJITHMH MaB IPaBO BUIBHO BUKOPHCTOBYBATH IPO-
JI0BOJIBY1 UIIKY. Lle MaTepiabHO CTUMYIIIOBANIO HOTO AJSI PO3BUTKY 3EM-
nepoOcTBa 1 TBAPUHHUIITBA.

[Mocriiini BifiHU pyHHYBaJM EKOHOMIKY Kpainu. Bimomuit 1933 pix
3HUIIUB BEJMKY KIJIbKICTh CeJIsiH Ha YKpaiHi. | mume npyra mosoBuHa 60-x
POKIB CTaja BaXJIMBUM IEPIiOJIOM Y PO3BUTKY Kpaiuu. [lokakemo e Ha
MIPUKJIAJl arpapHoOro CEKTOPY €KOHOMIKH.

3 PO3BHUTKOM CUIBCHKOTO TOCIIOIApPCTBA Ii/IBUIIYBaBCS J100po0yT Tpy-
JIIBHUKIB ceia. 3pOCTAaHHIO 3aIliKaBICHOCTI KOJTOCITHUKIB y TIpalli, ITiBU-
IIEHHIO iX KUTTEBOTO PIiBHS CIPHAB IIJIMH KOMIUIEKC 3axo/iB. HaliBaxim-
BITMMH 13 3aX0[iB OyJO BBEICHHS T'apaHTOBAHOI OIIATH IIpalli KOJTOCII-
HuKiB. HoBa cucremMa JaBajga MOXKIJIMBICTH CTBOPUTH (DOHZ OIUIATH Ta
BUKOPHCTATH KOIITH Bi peamizamii mpoayKIil Ui po3paxyHKiB i3 KOJATOC-
ITHUKaMH 1 CTIeliaTicTaMH.

VY meit yac akTHBHO BiZOyBaBCsS TepexiJ KOJTOCIIB Ha TapaHTOBAHY
omIaTy mpari B ycix obmactsax pecrnyOiiku. Y KuiBcbkiit o0macti Bxe y
1966 p. y 402 xonrocnax BIPOB/XKYBaBCsS BHYTPIIIHbOTOCIIOJAPCHKHIA
po3paxyHoK, 292 rocrnojapcTBa BBeNM JU(EpEHIIHOBaHy OIUiaTy mpari
KOJITOCITHUKIB, 286 KOJTOCHIB OO0JIACTI MEPEUIUTd Ha TPOMIOBY OIUIATY.
VY konrocmax peciyOsiKM B pO3paxyHKy Ha OJIMH JIIOJUHO-AEHb Y 1968 p.
omiaTa mpami craHoBmwia 3 kp0. 20 kom. mpotu 2 kp6. 69 kom. y 1965 p
VY 19661970 pp. cepenHbOpiUHMIT BaIOBUI IOXi KOJTOCIIB KpaiHU CTa-
HoBuB 20,3 Mipa. kp0., abo Ha 6,9 Mipa. kpO. OUTbIIE, HIXK 32 MOTIEPETHIO
I ATHPIUKY. JI0X0AM KOJTOCITHUKIB 3pOCTATH IIBUIIIE, HIK JTOXOIU POOIT-
HUKIB 1 CIyOO0BIIiB. 3Ha4HO 3MIiHMBCA 1 OIOKET KOJNTOCIHUKIB Y KpaiHH.
Omurata mpaii KOJATOCTIHUKIB PECIyOiKK 3a I SITHUPIUKY ITiIBUINMIACS Ha
42 %.

BBeeHHs rapaHTOBAHOI OIUIATH IMpalli KOJITOCIHHUKIB 1 MiJBUIICHHS 11
PiBHS 31MCHIOBATIOCS 3aBASKH 301IBIICHHIO 00CATIB BUPOOHHIITBA CLIBCh-
KOT'OCIIOAaPChKOi MPOMYKIIiT, 3pOCTAHHIO MPOJXYKTHBHOCTI Mpalli, YCYHCH-
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HIO HEJOJIKIB y HOPMYBaHHi 1 Tapuikarii mpari, JiKBiaii HaUIAIIKIB Yy
YHCJICHHOTO YIIPABIiHCHKOTO W 0OCIYTOBYIOYOTO MEPCOHANY, PI3KOMY CKO-
POYEHHIO HEBUPOOHUYUX BUTPAT 1 JOTPUMAHHIO PEXKUMY eKOHOMIT [67; 69].

Benunke 3Ha4eHHs MPUALIIIOCS TaKOXK 3a0€311EYEHOCT] CIIbCHKOTrOCIIO-
JIapChKOTO BUPOOHHIITBA Kajpamu. Y 50-x pokax 3arajbHOOCBITHIH 1 cIie-
LiaJbHAN piBEHb MiJATOTOBKU KajapiB OyB MOPIBHSHO HU3bKUHA. Y 1952 p.
BHUIIly ¥ CepelHIO clielianbHy OCBiTY Manu jumie 17,5 % romis KosrocriB
BiJl 3araJibHOI iX KijbkocTi. Y 1951 p. pu 22 cibChKOTOCTIONAPCHKHUX TEX-
HikyMax OyIl0 BiIKPHTO 3a04YHi BIIIIJICHHS, HAa SKAX HABYAJIOCS ITOHAI
1700 xepiBHHKIB KONTOCIIB. YHACIIIOK MPOBEICHOI pOOOTH Y cdepi miaro-
TOBKH KaJpiB 3HAYHO IMOJIMIIINBCS ixHii ckmax. Y 1958-1965 pp. zarampaa
YHCEIBbHICTh CHEIiaicTiB 301IbIIMIIACS MPHONM3HO y MBTOpa pas3u, abo Ha
48,6 THC. YOI, y TOMY YHCIIi 3 BUIIOIO OCBiTOI0 — 3 24 10 34,5 Tuc. 9oi.

[Tpobnemi MoTuBaIlii mpaii HaWOUIbIIEe YBarW MPUAUISIN COIIOJOTH i
NICUXOJIOTH. B arpapHOMy eKOHOMIYHOMY CEeKTOpi B YKpaiHi nepury KoJek-
TUBHY MOHOrpadir OyJI0 MiArOTOBICHO 1 BUAAHO IIiJ Ha3BOO «MoTHBaIlis
npani Ta GopMyBaHHsI pUHKY pobouoi cuiiy» 3a penakiiero [1. T. Cabiyka i
O. A. Byryuskoro.

V¥ kum3i O. A. byrynpkoro «ConiabHO-TpyIOBHH MTOTEHIIANI arpapHoi
E€KOHOMIKI 3a3HAa4€HO, IO ISl BUXOJY 13 COLiaIbHO-€KOHOMIYHOT KpH3n
Ha Celli BXJIMBO CTBOPUTH MEXaHI3M PO3BUTKY €KOHOMIKH CUILCHKOTO TO-
CIIOJTapCTBA B3arali, KU BKITOYA€ Taki Ookm» [62], pucyHKy 6.5:

MortuBanis mpamni Jemorpadiuao- Ipodeciiino-kBami-
(€))] || TpynoBuii morenmian (2) [|  ¢ikauiiinuii cran (3) _I
L CouianpHa Bupobunua Pesynbrati
iH(pacTpykTypa (4) iHppacTpykrypa (5) €KOHOMIKH (6)

Puc. 6.5. bioku MexaHi3My pO3BHTKY €KOHOMIKH

3ynuHUMOCs Ha mepinomMy ool momusayii npayi. O. A. Byryubkuit
BBaXKae, 10 JUIsl BEJIMKOI KUIBKOCTI NPAI[iBHUKIB BU3HAUHY POJIb BiAirpa-
I0Th MaTepiajibHi CTUMYJIH, 0COOJIHMBO, SIKIIO 3apOOITHY IUIATy BHILIAYy-
I0Th HECBOEYACcHO. 3apo0iTHA I1ata B YKpaiHi Tak i HE BiIHOBHJIA CBOIO
rOJI0BHY (YHKIiI0 — OCHOBHOTO CTHMYJISTOPA I1iABUILCHHS IPOLYKTUB-
HOCTI Ipalli Ta PO3BUTKY BUPOOHMITBA Y BCIX Taly3sX HAPOAHOTO rOCIO-
napctBa. Y crpasi 3a0esnedeHHs eeKkTHBHOCTI MOTHBaLii mpani Tpeda
3Ba)kKaTH Ha MaTepialbHy BHHArOpOIy y CTPYKTYpHiH moOymoBi i omru-
MaJbHi 11 po3MipH.
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[omo cTpyKTypH MaTepiaabHOI BUHATOPOAM T IPHEMCTBO BKITIOUAE TEpeBa-
KHO /1Bl KOMITOHEHTH: OIUIaTy TIpalli 1 MJTbrH MaTepiabHOTO XapakTepy (puc. 6.6).

| MarepiajJbHa BHHATOPOAA |

| 3apobiTHa miaTa | Miabru l—

OcHoBHa Han6asku | Binmmycrka l—
3apo0iTHa I1aTa J10 3apobiTHOT 1aTn

OrmnadyBaHa BiimycTKa | |
3a cran poboTu y 3B’53KYy 3 XBOPOOOIO
(meHOpMOBaHuUil podoUmii
JIeHb, IIKIJIHBI yMOBH
Tpali TOIo) Tlenciiine
3a0e3MedeHHs

3a okpeMi 3aciyTi

(3a BHCIIYTY POKIB, — Trmi l—
3a pallioHai3aTOPCTBO)

Jlonnatu y 3B’s13Ky i3
TOIOPOKYAHHSM KUTTS
(MiIHATTS piBHS
TIPOKUTKOBOTO MiHIMYMY)

IHmi (3a BUCHUH CTYMIHb,
3a BUKOPUCTAHHS B poOOTI  [—
IHO3eMHOT MOBH)

Puc. 6.6. CtpykTypa MaTepiaibHUX CTHMYJIIB 10 Tpalli Ha MiIPHEMCTBI

3aiiMalo9M IEHTPaJbHE MICIe B CHCTEMi 3aXOMAiB MaTepiaJlbHOTO CTH-
MYJIFOBaHHSI, 3ap0O0iTHA IIaTa HE 3aBXKAU € €(PEKTUBHUM MOTHUBYBAILHUM
YHMHHUKOM ITiJIBUIIEHHS ii POTYyKTHBHOCTI.

[IpakTrka CBIAYUTH, IO YIS TIOCHJICHHS POJIi 3apOOITHOT IJIATH Y CHC-
TEMI 3aX0JliB MOTHBAIIHHOTO BIUIMBY Ha IepcoHall Tpeba 3abe3neynty 1o-
TPUMAaHHS TAKMX BUMOT':

1. JIrozu, sIKi TIPAIIOIOTh Ha IiIIPUEMCTBI (B OpraHi3allii), MaloTh HajIa-
BaTH 3apOOITHIN TITATi BETUKOTO 3HAYCHHS.

2.3apobiTHa TaTa Ta i MPOAYKTHUBHICTE MAarOTh OYTH TICHO TOB’s3aHi
MiX c00070.

3. ®opMHu OIUTaTH Tpalli MOBHHHI BPAaXOBYBATH BHMOTH, IIO BHIUIABA-
I0Th 13 11 poJIi B MOTHBAIIITHOMY MPOIIECi.
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Huni y odemoepagpiuno—mpyoosomy nomenyiani cena (apyruit 6J1ok)
MIPOAOBXKYETHCS JACTOMYIIALIS, OCKUTBKH BiIOYBA€ThCsA MPOIEC CTApiHHA 1
BMHUpaHHs HaceleHHs. PiBeHb HapO/KYBaHOCTI OLIIHIOETHCS CIIeIiagicTaMu
SIK HAJITO HU3bKUH, OCKUIBKM BIH HE 3a0€3MeUye 3aMilliCHHS MOIICPEIHBOTO
HaceJIeHHs HacTynHUM. Bucokuii koedilieHT cMepTHOCTI.

Tperiit 010k — npogheciiino-xkeanigikayitinuii cmarn nepcoHanty. B ar-
papHOMY CEKTOpi CHOCTEpIraeTbcs IUIMHHICTH KBaJi(hiKOBaHMX KaJpiB.
VYHac/IiZOK [BOTO TOCIONAPCTBA HECYTh BEIMKI EKOHOMIYHI 30WTKH,
TTOB’s13aHi 3 TOJJATKOBOIO TTiATOTOBKOO MPAIiBHUKIB BiIOBITHUX Tpodeciit
Ta 3 BUKOPUCTaHHSIM Ha poOOTi HOBauKiB. MoOOAb HE Ma€ IIe J0CTaTHbOT
KBalTiQiKkarlii, o BUPAKAETHCS Y TIPIIOMY BHKOPHCTAaHHI BUPOOHHUINX (ho-
HIB, 3HIDKCHHI MOKA3HHKIB KIHIEBUX PE3yNbTaTiB AiSIBHOCTI. [Ipwamnn
IUTMHHOCTI KaJapiB — HE3aJ0BOJICHICTh JKUTIOBHMH Ta KYJIBTYpHO-
moOyTOBIMH yMOBaMHM, HHM3bKa 3apoOiTHa 1uiaTa. JloBemeHo, mIo MmiABH-
IIeHHs KBamiikamii npaiBHUKIB JIMIIEC HA OJUH PO3Psi 3a0e3mneuye 3poc-
TaHHS POJYKTHBHOCTI Ipalli B cepenHboMy Ha 6—7 % [21].

YetBepTuii 610K — coyianvha ingpacmpykmypa, ska BKIFOYAE CYyKYyITHICTh
oprasizariii i mAIpUeEMCTB, 10 3a0€3MeUyIOTh CIPUSITIIMBI YMOBH KUTTEISITb-
HOCTI JIF0JIe, Ha BUpOOHHITBI Ta y Io0yTi. Jlist cTiMyJTiB 10 aKTHBHOT TPY10BOi
JUSITBHOCTI peasti3y€eThesl 3a BIIOBIITHUMU YMOBaMH COLIaIbHOI cepr: yrops-
JIKOBaHE JKUTJIO 3 BiJNOBITHUMH KOMYHAIBHHMH YMOBaMH, BUCOKHIl PIBEHb
MEIMYHOT0, TOPrOBENBHOT0, TPAHCIIOPTHOTO Ta IHIIMX BHIIB OOCIyrOBYBAaHHS
TIPaIiBHUKIB 3a0€3MeUyrOTh 3M0poBUii crocid kutTa. CorianbHa iHppacTpyK-
Typa € B&XIMBIM MOOLTI3yI0YNM YMHHUKOM JI0 TPYIOBOI i TBOPYOI AiSUTBHOCTI.
Ha munimmeoMy ertami poiib 1 3HAYEHHS COIANIBHOI 1HPPACTPYKTYPH 3HAYHO
3pociu. Lle 3yMoBIeHO HU3KOI0 IPUYHH, OCHOBHUMH 3 SIKUX €:

1. Bucoxwii piBeHb MOOLIEHOCTI pOOOYOT CHIIH 13 cena, 1110 MPU3BEIIO JI0
CKOPOYEHHSI YUCEIBHOCTI CUILCHKOr0 HaceJeHHs. [IpHYMHOI0 TaKkoro CTaHy
€ Mirpaiisi CUIbChKUX KHUTEIB [0 MICTa.

2.Pecypcu Ha pO3BHTOK MarepiasbHOi 0asu, COIiaIbHO-KYJIbTYpPHOT
cepy BUAIISIFOTECSI B OCTAHHIO YEpry.

Jly’)ke BaKIIMBE 3HAUCHHS Mae MOJIMIICHHS JXUTIOBUX Ta KYJIBTYpHO-
MOOYTOBHX yMOB TIPAIiBHUKIB MiMPHUEMCTB, HA IO OCTaHHIM YacoM 3BepTa-
€TBCSI BCE IIIE HEIOCTaTHRO yBaru. 3a0e3NeyeHICTh KBaTi(hikOBAaHUMHA KaIpaMH
0e3mocepeIHpO TIOB’S3aHa 13 COIIATBEHOIO iH(pacTpyKTyporo. Jlromm 3akpir-
JIOIOTBCS Ta TPALIOIOTH KPaIlle B THX T'OCMOAAPCTBAX, B SIKUX TYPOYIOTBCS PO
KHTIIO, OYAyIOTh JUTSY1 CaJIKH, IIKOJIH, MOMIKITIHIKY, OYANHKH KYJIETYpPH, TIPO-
KJIaJal0Th JIOPOTH, TIOJIITITYIOTh TOPTOBE OOCTYTOBYBAHHS.

VY cdepi 00cayroByBaHHS B Hallliil KpalHi 3aiiHIATO CTUIBKHU JIFOACH, CKi-
JIbKM y PO3BUHEHUX 3apyOKHHUX KpalHax — y COLialbHIN cdepi npamoTh
noHas 70% eKOHOMIYHO-aKTHBHOTO HacelieHHs. B YkpaiHi *k 1e CBiIuuTh
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PO HU3BKY COINaJbHY CIPSIMOBAHICTH 3aiHATOCTI HaceneHHs. Hopmatus
BKJIQJICHb y HEBHPOOHWYI (OHIOM CUTBCHKOTO TOCHOJApCTBA (aKTHIHO
MeHIHH y 4-4,5 pasu, 10 He Ja€ MOXKJIMBOCTI PO3BUBATH COLUaJIbHY 1H-
bpactpykTypy Ha cemi [12].

[TI’situii G0k — 6upobHUua ingpacmpykmypa. Jlo T ckiagy BXOIATh
rajysi, o o0CIyroByIOTh 0€3IOCepeIHbO CUILCHKOTOCIOAAPCHKE BHPOO-
HUNTBO. BaXXIMBOIO CKJIaJOBOIO YacTHHOIO ii € MarepialibHO-TEXHIUHE 3a-
Oe3IeueH sl CUTbCHKOTO rocroaapcTBa. PiBeHb PO3BUTKY BHPOOHMYOI iH-
(bpacTpyKTypu € Ba)IMBUM €JIEMEHTOM MOTHBALIl Ipall, KUl BH3HAYae
pe3ynbTaTd PO3BHUTKY il KOHOMIKM pa3oM 3 IHIIMMH Oiokamu. PecypcHe
3a0e3MeueHHsI CKOPOTIIIOCS, 3HOC OCHOBHHX 3aC00iB Y CUTBCHKOMY TOCITO-
JapcTBi cTaHOBUTH MOHAM 50 %, TEXHOIOTIYHI BUMOTH SIKUX MOXYTh SIKiC-
HO BUKOPUCTOBYBATHCS Ha 25 %, JOBOASTH CKOHOMICTH.

OTmxke, Ha 0a3i 3alpPOIOHOBAHUX OJIOKIB MOYXHA CTBOPIOBATH MOTHBA-
LiifHKI MexaHi3M arpapHoi mpaiii, 1110 CHOHYKA€E JIFOJANHY 10 aKTHBHOI TPY-
JoBoi aisuibHOCTI [30] Ta BipOKEHHSI CIIPaBKHBOTO rOCHOAAps, KUK Oy-
Jie 3alliKaBJICHUN y pesyabmamax ceoei npayi [36]. SIk BHCHOBOK ClIij
3a3HAYUTH, II0 B ICTOPUKO-CBOJIIOIIHHOMY PO3BHTKY MOTHBamii npari B
VYkpaiHi 4iTKO BU3HAYAETHCS TCHJCHIIS B3a€MO3AJICKHOCTI 3a/I0BOJICHHS
MOTHBIB Mpalli CeJsiH 1 eKOHOMIYHOTO cTany Kpainu. L{ei soriuHo criifikuii
3B’S30K BESIBIICHO IE 3 YaciB cenmsHChKoi pedopmu (1861 p.), y mepion
CTONUITIHCBKOT arpapHoi nonituky, poku HEIly Ta, ocodnuBo, B pajasHCh-
kuit iepiog. Cepexn BITYM3HAHUX IIKIT HAYKOBOI MOTHBAIIii arpapHOI mparli
ACKPABIIIOK € INKOJA MaTepialbHOI MOTHMBALiil, NPEJICTABHUKAMH SIKOI €
npodecopu M. I. Huxniit, M. I1. ITonimyk, M. M. Manik. ¥V cyuachwuii me-
pioa PO3BUTKY €KOHOMIKH HAa PHHKOBHX 3acajiaX C(OPMYBAJIHCS MOTIISAIN
(mpodecopu U. C. 3aBaacekuii, O. A. Byryupkunii, TOKTOpH €KOHOMIUHHX
Hayk I'. I. Kynanoga, B. C. JliecriepoB) po3risily MOTHBALIIT arpapHoi mpaii
SIK TIPOBIJIHOTO €JIEMEHTY MEXaHi3My PO3BHTKY €KOHOMIKH Ta Y B3a€EMOIIi 3
TPY/IOBUM ITOTEHIIATIOM, COLIaIbHOIO 1 BUPOOHUUOIO iH(PaCTPyKTypOIO.

®opmyroun eeKTHBHY CHCTEMY MOTHBalii, HEOOXiJHO BPaxoByBaTH
BHUMOTH 3AKOHI8 mpy0oeoi noeedinku. B eKkOHOMIUHIH JiTepaTypi BHOKpe-
MITIOIOTh TaKi 3aKOHH:

BIJIHOCHOCTI, HEBU3HAYCHOCTI MOJIE/ICH TTOBCAIHKH JIFOIMHH;
BPIBHOBa)KEHOCTI 30BHINTHHOTO CEPEIOBHIIA;

BiJITIOBITHOCTI BUMOTaM CEPEIOBHIIA;

TIOCTITOBHOCTI PO3BHTKY;

HEOOXiTHOI pi3HOMaHITHOCTI;

PE30HAHCHOT'O 30y IPKCHHSI CHCTEMU;

KOMIUIEKCHOTO BIUIMBY Ha 00’ €KT;

3a0e3re4yeHHs paB BIACHOCTI Ta COLiaJIbHOT CIIPaBEUINBOCTI.
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Raxon eionocrocmi, nesusnaverocmi mooeieu noeeoinKu aAOuUHU Te-
penbadae, 1m0 3a37aleTifb 3aMporpaMyBaTH MOXKIUBI Aii Cy0’€KTIB HisUTb-
HOCTI HEMOXKJIUBO. PeasibHa cuTyallis 3 ypaxyBaHHIM IICHXOJIOTIi 0COOIH-
BOCTEH MOJICITIOE MOXKJIMBY TIOBEHIHKY CYO’ €KTIB JisITbHOCTI.

3axon episHosascenocmi 306HiUHbO20 cepedosuya Tependadae, o0
KOXKHHH Cy0’€KT JisTBHOCTI BPIBHOBa)XY€ BHYTPIIIHI CHJIM 13 30BHIIIHIMHA
CHJIaMH HaBKOJIMIITHBOT'O CEpPeJIOBHUINA.

3akou 6ionogionocmi gumozam cepedoguuya Tiependoavae, mo cyo’ekr mi-
SITBHOCTI pealtizye CBiff 0COOMCTHI ITOTEHINiaT HACTUIBKH, HACKUTBKH ITHOTO
MoTpedye HABKOJMIIHE cepeioBHIe. UnM BHUIIMI piBEHb BUMOTIIMBOCTI Ce-
penoBHINa, TUM BUIIUHA piBEHb peatiallii MOTeHIliany cy0’ eKTa qisuThHOCTI.

3axon nocnidosnocmi pozeumky Tependadae MOCTATHAN Tepexid 10
BJIOCKOHAJICHHS 0COOMCTOCTI Ta 3MIITHEHHS 11 MOTEHITiaITy.

3akon nHeobxionol pisnomanimnocmi CBIIYUTH PO TE, IO MEHEHKMEHT
Ma€e BUPOOJISITH TIEBHY CUCTEMY MOTHBATOPIB JAisIIBHOCTI. [CHYe HMXKHS Me-
’kKa, 3a SIKOT MEHEJDKMEHT SIK CHCTeMa MOJXKe I 3a0e3MeunTH e(heKTUBHUN
BIUIMB Ha TOBEIIHKY Jrojei. Hukue Bij Hel MEHEDKMEHT BTpadae KOHT-
POJIb HaJl MOBEIHKOIO Cy0’ €KTIB JISUIBHOCTI.

3akon pesonancnozo 30y0oicenns cucmemu TPYHTYEThCS Ha TOMY, IO Y
pasi 30iry 30BHINIHIX 1 BHYTPIIIHIX CHJI MOXE PI3KO IIJIBUILYBATHCS €PEKT
BIUIMBY Ha TOBE/IHKY JIIOJICH.

3akon Komnaexcnozo énaugy Ha 06 ’ckm BAMarae KOMIUIEKCY 30aJ1aHco-
BaHUX MOTHUBATOPIB JisSUTHHOCTI.

3akonu 3abesnevenns npag 61acHOCMi Ta COYIANLHOI CNPABEONUBOCHII
TPYHTYETBCS Ha 3aXHCTI OCOOMCTOCTI, KA BOJIOJIE 1 PO3MOPSIIKAETHCS 1H-
TEeJIEKTYaJIbHUM IOTEHIiasioM sk BiacHicTio. lllogo npyroi wacTuxu 3axo-
HYy, TO TyT MEXaHI3M [ii 3BOJUTHCS O 3a0E3MCUYCHHS CIPABEIIUBOCTI Y
nporieci GopMyBaHHs BUMOT 13 OOKY MaKpOCHCTEMH, JOTPUMaHHS CTaTyCiB
cy0’€KTIB IisUIBHOCTI (LIMBLIBHOTO, CIIy’)KOOBOTO 1 OCOOMCTOr0) BHKOPHUC-
TaHHS CaHKIIHN 32 NEBHI NOPYIIEHHS. BpaXxoByIOTECS TAKOXK THITH TPYAOBOi
MOBEIIIHKU CyO’€KTIB AisUTBHOCTI: IHII[IaTMBHUI, BUKOHABYHMA, ITACUBHHUIA,
BIZIXWJISIIOUNH, pehopMaTOPChKUI, TBOPUYMI, CIIOIISAAAIBHUMN, MPUCTOCOB-
HUIBKUH, pyiHIBHUH. DOpMYyI0OUN CHCTEeMy MOTHBAIlil, HCOOXITHO Bpaxo-
BYBaTH | YAHHUKH MOTHBAIIII.

VYV 3B’53Ky 3 PO3BHTKOM PHHKOBUX BITHOCHH y HAIili KpaiHi 3pocTae
BHBYCHHS MOTHBAIIi Ta aHaii3 mpoOieM MOTHBamii mparl, 0 CTaHe Io-
IITOBXOM JI0 TIOAAJIBIIOTO PO3BUTKY MiANPHEMHHUNTBA 1 Oi3Hecy. Buspien-
HSl OCHOBHUX CTUMYJIB i MOTHBIB aKTHBi3y€ MEXaHi3M TPyIOBOi MOTHBALIii
JI0 €KOHOMIT Tpaili, KOIITIB, 30UIbIIEHHS] 00CSTiB BUPOOHHIITBA TOBapiB i
HaJIaHHS TOCIYT SIK Y LIOMY 1Mo YKpaiHi, Tak 1 B KOXHIN raiysi, Ha KOX-
HOMY HIJINPUEMCTBI, B YCTaHOBI UM OpraHizarii.
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6.2. 3BMICTQOBHI, MTPOLIECIAHI TEOPII
MOTUBALII ﬂPALlI TA IXHE 3ACTOCYBAHHA

Jig ycminrHOTO yHpaBIiHHSA MEPCOHANIOM KOXEH MEHEKep
Mae, xo4a 0 y 3arajilbHUX pHcax, 3HATH, YOTO XOUYyTh 1 HOTO HE XOUYTh Mij-
JIETJ, sIKi OCHOBHI MOTHBH IXHBOI TIOBEAIHKH, B SIKOMY CTaHi BOHH mepely-
BalOTh, SIK MOYKHA HA HUX BIUIMHYTH 1 SIKUX pe3yJIbTaTiB OviKyBaTu. Buxo-
JISI9M 3 1[bOTO, BiH a00 3MIHIOE MOTHBALIIHY CTPYKTYPY TXHBOT NOBE/IIHKH,
pO3BHBarOUM Oa’kaHi MOTHBH 1 Mmociadiroun HebaxaHi [6; 10], ado 3mitic-
HIOE NIPsSIME CTUMYJTFOBAHHS iXHIX M.

I'muboxe 1 BceOiuHE 3HAHHS MOTHUBIB IPalli € KIFOYOBOKO 3aIIOPYKOIO
npodeciitHol MpUAaTHOCTI Ta YCHIIIHOT JisUTbHOCTI Cy4acHOTO MEHEKEpa.

Ha nowarky XX cr. 'y 1923 p. [63] npodecop I'apapchkoi mkosu 6i3-
Heey JI. CTapq ¢axiBenp y ramy3si 0i3HEC-IICHXOJIOTT, CKJIaB CITUCOK MOTH-
BIB JIIOZICI CTOCOBHO T'eHACPHHX OCOOJIMBOCTEH — YOJIOBIKIB 1 IHOK, —
SIKAU BUTIISIA€ TaKUM 9UHOM (Tab:. 6.1).

YV 1938 p. I'. Meppeii BU3HAYMB CITHUCOK IICHXOJIOTIYHIX MOTPEO, SIKi BUKOPH-
CTOBYBAJIH sIK 0a30Bi KOHCTPYKLIIT Jj1s1 OCOOMCTICHOTO TecTyBaHHsI (Tadi. 6.2).

Januii criicok OyJ10 CKIIaJIeHO Ha IijcTaBi kiacudikanii motped Jrou-
HU BIJMOBIIHO 10 YOTHPHOX ACICKTIB:

1. IlepBuHHI it BTOpHHHI TOTPEOH, 3aJICHKHO Bijl TOr0, MAIOTh BOHH ITICH-
XOJIOTIYHE MTOXO/KEHHS UM Hi.

2.1lo3uTHBHI ¥ HeraTWBHI MOTPEeOM, 3AJIICKHO BiJ TOTrO, MPHUBAOIIOE
00’€KT IHIMBIJIAa UM BIAIMITOBXYE.

3.5IBHI YK JTaTeHTHI MOTpPeOH, 3aJIE)KHO BiJl TOTO, 3YMOBIIOE MOTpeda
IificHy 200 ysIBHY TIOBEIiHKY.

YcBigomiieHi i HeyCBiIOMIIEHI TIOTpeOH, 3aJeKHO BiJI TOTO, MOB’s3aHI
BOHM 3 IHTPOCTIEKTUBHUMH IIPOIIECaMH 1HIUBIAA UH Hi.

Bimomuit ekoromict [[x. KelfHC ycTaHOBHB CyTTEBY BiMiHY MiX abco-
JIIOTHOIO Ta BIJIHOCHOIO MOTpedor0. Ha #oro ymKy, icCHYIOTh «110TpeOu ad-
COJIFOTHI B TOMY CEHCI, 1[0 MU BiJJl4yBaeMo iX O€3BIJIHOCHO JI0 TOTO, B SKil
CUTYallil ONUHSIOTHCS JIIOM, 10 MU BIIYyBa€MO iX JIMILE TOAI, KOJIU 33/10-
BOJICHHSI TIOTPe0OI0 BO3BEIMYYE HAC, MPUMYIIYE MOYYyBATH HAC BHIIE 3a
iHIIUX Jrojeiy. HacuueHHs: abCONMOTHUX MOKIIMBOCTEH MOXKIIMBE, @ BiJJHO-
cHUX Hi. BimHOCHI MOTpeOn HE MOKHA HACUTHTH, aJKE YUM BHIIUH iX 3a-
raJbHUI PIBEHb,TUM OLIbIIE NMparHeHHs NEH piBeHb NMEPEBHIIHUTH. 3 €KO-
HOMIYHOI TOYKH 30pY, 32 TAKHX YMOB, BHPOOHHITBO 3 METOO 3310BOJICHHS
BiTHOCHHUX TOTPeO €KBIBaJICHTHO iX PO3BHTKY. OCh HOMY JIIOAM, YW JKUT-
TEBUI pPiBeHb B a0COIIOTHOMY BHMIpi 3piC, CXUIIbHI BBaXKaTH, IO iXHE CTa-
HOBHIIIE MOTIPIINAIOCH, SKIIO Ti, KOTO BOHM BBaXKaJIH 00 €KTOM ISl TOPIB-
HSHHSI, CTaJIM )KUTHU Kpalle.
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MOTHUBHU JOPOCJIMUX YOJOBIKIB I J)KIHOK

Tabauys 6.1

Amnetur — roso

TloBara o bora

JTro60B 110 miteit

CriBuyTTS 710 1HIIHX

3710poB’st

3aXUCT IHIIHX

CrateBa npuBaOIIMBICTH

THTHMHICTB

barbKiBchKa/MaTepHHCHKA TPUB I3aHICTh

CorriajibHa 3HAYUMICTh

AMOiit Bijnanicts iHIIAM
3a/10BOJICHHS T'ocTuHHICTB
TinecHnii komdopT Temuto

Bosoainns ImiTartis

CxXBaJIEHHS 1HIITNX

TonepaHTHicTb

TouytTs ciByuacTi

Cropr, irpn

CwMmak, Hacomoaa

VYrpaBniHHs iHIIMMI

Ocobwucra 3HaUMMICTh Tpoxonona
besneka CTpax — HACTOPOXKEHICTh
Yucrotra di3nvHa aKTHBHICTH

BignoynHOK — COH

MaHimymoBaHHS

JIoMaIHii 3aTHIIOK

ByniBaunTeo

Exonomist CTHIIBHICT
LlikasicTh T'ymop
JlieBicTh Pozpara

KonkypeHtis/cynepHuITBO

CopoM’sI3UBICTE

CriBpoOITHHIITBO

Hactupmusicts
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Tabauys 6.2

CIIMCOK ICUXOIEHHUX NIOTPEB MEPPESI

Tlorpedu, noB’s3aui
3 HEICTOTHUMHU
00’ exTaMu

npuaOGaHHs

CXOPOHHICTb

TIOPSIIOK

30epiraHHs

KOHCTPYIOBaHH, Oy/1iBHUIITBO

Tlotpedw, sii Bimo-

OpaxkaroTb aMOiIii,

BJa/Iy, JOCSATHCHHS,
TIPECTHK

nepesara

JOCATHCHHA

BU3HAHHA

posiB

HEMOPYIIHICTh

HEMOXHUTHICTH (JUTs1 3aM00iraHHss COpoMy, HEBadi, IPHHIKECHHIO,
BHUCMIiIOBaHHIO)

3aXUIIEHICTD (OYYTTS 3aXUIIEHOCTI, Ge3MeKn)

MpoTH s (MPOTHU/IIFOYE BiTHOLICHHS, CTABJICHHS)

Tlotpedu, noB’s3aHi
3 BIIQJIOKO JIIOTHHHU

BILIUB, ,I[OMiHyBaHHiI

moBara

BYEHHSI MOpai

Ca10-Ma3axuCTChKi
norpedu

arpecist

TIPUHMKCHHS

TloTpebu, moB’s13aHi
3 YTPUMaHHAM

YXWIICHHS BiJl BINOBianbHOCTI (0akaHHS YHUKHYTHU BiIITOBia-
JILHOCTI)

Tlotpedu, noB’s3aui
3 IPUXUIBHICTIO
MIX JIFOJIbMHA

CHIBIPUYCTHICT

BiHXI/IHeHHH, HEXTYBAaHHS, 3HEAOJICHHS, HpI/IFH06.TIeHH$I

orrika (rogyBaTH, JOIIOMAraTH YH 3aXHINAaTH O€3IIOMITHOr0)

Jornomora (I.HyKaTI/I JOIIOMOTY, 3aXUCT YU Cl'IiB'-lyTTf[)

rpa

Tlorpedu B crinky-
BaHHi (OaXxaHHS 3a-
nUTaTH 1 OyTH TI0-

YYTHM)

YCBIJJOMJICHHSI (3aIUTYBaJIbHA MTO3UILIS)

TITyMadeHHs (TIOSICHIOBAIbHA TTO3HUIIis)

Opanny3pkuii imxeHep A. daitons po3poOUB «aaMiHICTPaTUBHY JTOKT-
PHUHY», 3TiIHO 3 KO OCHOBHOIO MPHYMHOIO HU3BKOi €()EeKTHBHOCTI BHUPO-
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OHMITBA € cia0dKka cucTeMa KepiBHUITBA Ha MiAnpueMcTBi. Bin chopmyiiro-
BaB I1’SITh 3aTaJbHUX (PYHKIIIH yIpaBIiHHS BUPOOHUIITBOM:

® [JTaHYBaHHS;
oprasizartis;
aKTHBI3aIlis;

KOOpIMHAIIIS,;
KOHTPOJIb.

I'epbept A. CaiiMOH 3anporioHyBaB Iepexij] Bij 6aratopiBHEBHX, Hipa-
MiTaPHUX OpTaHi3aliil 3 aJAMiHICTPATHBHUMH CTPYKTYpaMH, IO iX CKJa-
JTAIOTh, 10 HAHOUTBIII TOPH3OHTAFHIX MEPEeTBOPeHb. Ha mpakTui e o3Ha-
4ae, M0 BeJHMKa opraHizaris uncenbHicTio 500—600 9o mepeTBOPIOETHCS
Ha MEpEeXy acoIliaTUBHUX CTPYKTyp uucenbHicTIoO 50—60 gom. IIpu mpomy
BiTHOIICHHS MIXX HOBHMH CTPYKTypamu OyayroThcsa Ha 6a3i mpuOyTKy, BH-
tpar [57]. Tak, HanpuKIIaI, BEIHUKI 32 YHCEIBbHICTIO JePKaBHI CTPYKTYpH y
CIIA tpaHcdOpMyIOThCS B HEBEIUKI CAMOKEPYIOUl MiAPO3/ILITH.

[Mepexin 10 Mepexi HEBEIMKUX 32 PO3MipaMH CTPYKTYp Beie 10 3HH-
JKeHHsI 1H(OpPMaliifHUX Ta OpraHi3aliifHUX BUTpAT, BOJHOYAC 3POCTAE MO-
XKITMBICTB 1X B3a€MOJII] 3 pUHKOM. YTIepIle BIUIMB Ha MPOyKTUBHICTH Mpaii
COLIIAJIbHO-TICXOJIOTIYHUX YMHHHKIB 1 MaTepialIbHIX MOTHBIB BUBYABCS Ha
nianpuemctBax «Becrepn enextpux» y M. Xortopui (CILA). BusiBuiocs,
10 BENIMYHMHA 3apOo0iTHOT IJTaTH Ma€e 3HAYCHHS HE cama 110 co0i, a y 3B s3KY
31 CTaTycoM MpaIlliBHUKA: HE MOKHA TUIATHUTH TIPAIIBHUKOBI 13 HU3BKUM
cTaTycoM OiJIbIlle, HiX MPaIiBHUKOBI 3 BUIIUM CTaTyCOM.

Bararo ¢axiBiiB HIHI BHOKPEMITIOIOTh TaKi 4 TUIH MOTPeO:

1. @i3ionoriuni: BiIIyTTS TONOMY; BIAUYTTS CIIPAarH; COH; 3J0pOB’S; Ta-
pHa dizudna hopma; Kpacora; IPOJOBKEHHS pojy; Oe3reka; rmepecyBaHHs;
CeKcy.

2. Emoriitui: apysx0a; 1r000B; 3aI0BOJICHHS; TYMOD; arpecisi; Biajia.

3.Po3ymoBi (iHTEJEKTyalbHi): JONUTIMBICTD; PO3B’SI3aHHS IMPOOIEM;
0CBiTa; KOHTPOJIb; TBOPYICTh; ICTHHA.

4. lyXoBHi: YMUPOTBOPEHHS; Oy/IEHHICTD; (inocodis; naTpioTusM; pu-
TyaJI; KOMIUICKC ITPOBHHHU.

6.2.1. 3micmoeHri meopii Momueauii

3MiCTOBHI Teopii MOTHBalii BHBYAIOTh MOTPEOM JIIOAWHH 1
MIPOTIOHYIOTh i€papXiyHy Kiacu(ikalifo IMX MOTUBIB. B ixHiil ocHOBI Je-
JKaTh MOTPEOU JIFOJMHU, TOOTO BIMUYTTS HECTadi TOro, 0€3 YOro JIHOIUHI
BaXKKO XXHTH, a00 4epe3 1[0 BOHA BiJUyBa€ NCBHHUU JUCKOMQOPT, a TAKOK
MIparHESHHS JIFOIMHH TTO/I0JIATH BiIIOBIIHI HeTrapasIu, siKi MOXYTh OyTH IT0-
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JI0JIaHl 33 YMOB, SIKIIO JIFOAWHA OyJe BIIEBHEHA, III0 BOHA 3MOXE JOCSTTH
Oaxxanoro. BoHu naroTh 3MOry poOHMTH MEBHI BUCHOBKH IIPO MEXaHI3M MO-
TUBAIIIT JIFOIMHU.

Po3pizHstoTs oTpedu:

1.TlepBuHHi, a00 MOTPeOH MPUPOTHOTO MOXOKEHHS — Iie DKa, BOJa,
TEILIO.

2.Ha0OyTi, abo comianbHi — II¢ CIUIKYBaHHS, 3HaHHS, JIOCBiJI, caMopea-
Jri3ais.

[epmmum mpeaCcTaBHUKOM 3MICTOBHOTO IIJXOJY /10 KOHIIETIIT MOTHBA-
1i1, SKUH TPYHTYETHCSI HA TIParHEHH] JIIOAEH 3a/I0BOJILHUTH CBOI IOTPEOH,
cTaB amepukaHChkuii BueHuii @. Teinop. Bin 3ampomoHyBaB 3rpyIryBaTtu
MOTHBAIIIIO JTIOJICHKO] TiSUTBHOCTI Y TPH MOJAEIMI:

e repina — rpyooro GizMYHOro MpUMyCy 10 Tpaili;

e /pyra — EKOHOMIYHOi HeoOXimHOCTI (HaOyia pO3BUTKY B KpaiHax
3axiHoi €BpOIH y Mepio]] MPOMUCIOBOT PEBOJIIOLIT);

® TpeTsl — CTUMYJIIOBAHHS TIpalli BiAMOBIHO 10 T TPOyKTUBHOCTI.

Jlyist po3po0IIeHHsT CBOrO KJIACHYHOT'O BapiaHTy TEOpii BiH B3sIB 32 OCHO-
By HayKOBO OOTPYHTOBaHY CHCTEMY HOPM BUTpayaHHS 4acy Ha KOXKCH BHJL
pobitT ab0 Ha BUKOHAHHS THX YW IHIIMX ONepalii, mo Oyin 30pieHTOBaHi
Ha HalKpaIuX MpaliBHUKIB. Y pa3i JOCATHEHHS O1JbII BUCOKOI POYKTH-
BHOCTI POOITHHMKaM TUTATHIIK 3a TiABHICHUM TapuoM i npemiroanu. Le
JlaBajio iM MOXKJIMBICTH Kpallle 3a/I0BOJIBHITH CBOi noTpedu. Boxgnouac, no-
raHe BUKOHAHHS YW HEBUKOHAHHS ITOCTABJICHHWX 3aBJaHb MPHU3BOAMIO IO
OIJIaTH 3a 3HIKEHUMH PO3I[IHKAMH, IO 3MYIIyBalo JESKUX POOITHHKIB
MIPAIFOBATH HA MEXI BIIACHUX MOKIIMBOCTEH.

®. Teiinop BuBYaB (hi3MUHI MOKIMBOCTI JFOIUHH, ToAl sk I'. Dopx Be-
JIMKE 3HAYCHHs HaJiaBaB TEXHIYHOMY Iporecy. BiH mepummii po3nojiius
MpaIio Ha TEXHIYHOMY piBHI Ta BIIPOBAJMB KOHBEEPHHUI CIIOCIO BUPOOHUII-
TBA, KU CTUMYJIIO€ POOITHHUKIB NPAIIOBATH 13 3aJIJaHOI0 IHTEHCHUBHICTIO i
Harpy>XeHiCTIO.

3 4nca 3MICTOBHUX TEOPi MOTHBAIT HANITOIIMPEHIINMH €:

1. Teopist morped Adpaxama Macioy.

2. Teopis motped Muxaiina Tyran-bapaHOBCHKOTO.

3. Teopis HaOyTux motped Jeima MaxKennanna.

4. Teopis moTuBariit 3urmynmna @peiina.

5. Teopis icHyBaHHS 3B 3Ky Ta pocTy Knelitona Ansaepdepa.

6. Teopis nBox unHHNKIB @penepika ['epudepra.

1. Teopist noTped Adpaxama Macioy.

Abpaxam Macsoy OyB OJJHMM i3 IEpIIUX BYCHHUX Y rajgy3i MOTHBALil Ta
MICUXOJIOTIT, XTO 3alpoIlOHYBaB YHIBEPCAIbHY TEOPIil0 iepapxii moTped
(1943 p.). Hicns 20 pokiB poOOTH y KIIiHILI BiH CHOPMYJIIOBAB BU3HAHY Y
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BCBOMY CBITI TeOpilo JrOAChKOI MoTHuBamii. ['0T0OBHOIO OCOOMUBICTIO Ii€i
Teopii € Te, IO JIIOJUHA — TBOPYA OCOOHUCTICTh, CIPSIMOBAHA Ha CAMOPO3-
BUTOK 1 camopealtizaiito. Y CBOill Teopii BiH BHOKPEMIIIOBAB I’ SITh OCHOB-
HUX TPy OTPeO JIIOAMHHU, 1 3TiJJHO 3 SIKOIO MOTPeOH BHIIOTO PiBHS HE Oy-
JIyTh 33JI0BOJIBHSITUCS JIOTH, JIOKU He OyIyTh 33J0BOJICHI MOTPEON HUKYMX
piBHiB. IIpoTsiromM TpuBaioro yacy He3aJoBOJICHA ITOTpeda HUKHBOTO PiB-
HSl, SIKy TI€PEXMBAE JIFOJMHA, BILUIMBAE Ha 11 MOBEIHKY; KOJH II0 TTOTPEOy
3aJI0BOJICHO, BUHUKAE HOBA OTpeda 1 CHOHYKAE JIIOAMHY J10 11 33/10BOJICH-
Hs. Ko 1 1151 moTpeba 3am0BoJIeHa, TOI BHHUKAE HOBA (III€ BUIIOTO PiBHA),
i Tax mami. To6To, A. Macoy 3amponoHyBaB B OCHOBY BUEHb i3 TICHXOJIOTIT
YIpaBIiHHS MOKJIACTH HACTYIHI IEepPeIyMOBH Ta ifel, sKi IPYHTYIOTHCS Ha
TOMY, LIO:

® JIFOJTY TTOCTIHHO MAIOTh AKiCh MOTPEOH;

® JIFOJTY BUOKPEMITIOIOTH MIEBHUH HAa0lp CHIIBHO BHUPAKEHUX MOTPeEd, sAKi
MOXKHa 00’€JTHATH B OKpEMI TPYIIH;

e 10TpeOH, SIKIIO0 BOHHU HE 3a/I0BOJILHSIOTHCS, 3MYILYIOTh JIIOJUHY Jisl-
TH. 33JI0BOJICH] TOTPEOH HE MOTHBYIOTb JIFOJICH:

® SKIIO OJIHA NOTpeda 3a0BOJIBHIETHCS, TO 11 Miclie 3aiiMae iHIIa;

e 3BHYaiiHa JIIOJMHA BiUYBa€ OJHOYACHO JICKUIbKA PI3HUX IOTPEO, SIKi
nepe0yBarTh Y KOMIDICKCHIN B3a€MOJIIT;

e TI0TpeOwH, IO PO3TAIIOBAHI B OCHOBI MipaMii, BUMArarOTh IIepIIoye-
ProBOro 3aI0BOJICHHS;

e 1OTpeOH BHILOIO PIiBHS IOYMHAIOTH AKTUBHO BIUIMBATH Ha JIFOJUHY
ITICIIS 3a7J0BOJICHHS TOTPeO O1IbII HU3HKOTO PIBHS.

Teopis Macnoy (puc. 6.7) BU3HA4Yae I'SITh OCHOBHHUX CTYNEHIB (4n
IpyI) iepapxii JIOACBKHX MOTPEO, siKi M00Y0BaHI 33 MPUHLKIIOM «BAXKIIH-
BOCTI», OYMHAIOYH 3 HIKHBOTO PiBHs (OiOreHHI MOTpeOu) 0 BEPXHHOTO
piBHS (ncuxoreHm noTpedn).

TloTpe6u y camocTBep/KEeHHI (CaMopo3-
BUTKY 1 camopearizarii)

TloTpe6u y BU3HAHHI Ta MOBasi
(camormoBara, BU3HAHHS 1 CTaTyc)

CorriaibHi MoTpedn
(TTOYyTTSI TyXOBHOT GIM3BKOCTI, JIFOOOB)

IToTpebu camozbepekeHHs
(be3meka, 3aXHIICHICTH Ta BIIEBHEHICTh Y MallOyTHHOMY)

®izionoriyni moTpedH (crpara, ToI0T)

Puc. 6.7. lepapxist motpe6 3a A. Macioy
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Heo0xigHO 3ayBa)XHTH, IO B )KHUTTI HE iICHY€E Ti€l MEXi, IO BiTOKpPEM-
JII0€ OJHY TOTpeOy BiJ iHIIOI — iCHY€ MEpPeTHH IHX PIBHIB, — TOMY IO
JKOJTHOT TMOTPEOM HEMOXKJIMBO 3aJI0BOJBHUTH ITOBHICTIO, CTOBIICOTKOBO.
Tomy, TOJIOBHUM CHOHYKaJIBHUM JI0 Jii 3 TIEpesiKy NoTped JI0IUHN € HUXK-
Hiil piBeHb, KUl 3aIMIIAETHCS 3HAYHOIO MIPOIO HE3aJ0BOJICHUM.

V teopii iepapxii moTped nepinii i OCHOBHHMIA PiBHI 3aliMaIOTh izionoziu-
Hi nompebu. Bonn HEoOXiJHI JUI MiATPUMAHHS OiOJIOTIYHOTO, MIOJEHHOTO
JKATTS JIFOJMHM: DKa, TIOBITPsI, BOJIA, OJIAT, JKUTIIO, CTATEBl CTOCYHKH, TOIIO —
TOOTO Ti, SIK1 JIFOJUHA [TOBUHHA 33JJ0BOJILHUTH, 11100 BrkuTH. Di3io0riudi mo-
Tpebu (yHIaMEHTaNbHI: KO BOHH 330BOJIBHSIOTECS, TO TIEPECTAIOTh OyIu
JIETePMiHYIOYMMH YMHHUKAMH MOTHBAIII] 1 Y TTOANBIIOMY Ha TIOBEIIHKY JIIO-
JIMHU HE BIUTMBAIOTH. JIIOM, SIKi MPAIiOIOTh B OCHOBHOMY 4epe3 HeoOXiTHICTh
BIDKUTH, MaJIO 3aIliKaBIIeHI y 3MICTi POOOTH, iX IIKABIISATh MUTAHHS: SK 3HAUTH
DKy, e cnaty, o BAATTH. BOHM KOHLIEHTPYIOTH CBOIO yBary Ha OILIATi, yMo-
Bax Tpalli, MOXKIIMBOCTI YHUKATH BTOMJICHOCTI, TOIIO. J[JIs yrpaBIIiHHS TAKUMHE
JIFOJIBMH TIOTPIOHO, 11100 MIHIMAJILHUI PiBeHb 3apo0iTHOT MaTh 3a0e3revyBaB
iM BrOKMBaHHsI, poOO4i YMOBH 1 HE TIOTIpIIYBaB iX iCHyBaHHs. Y CYCIILIBCTBI,
Jie (izionoriudi MOTpeOM B OCHOBHOMY 33JI0BOJICHI, JOMIHYIOUMMH BHCTYIIa-
I0Tb MTOTPEON OLIBII BUCOKOTO PIBHSI.

[Ticys 3amoBONIEHHS TIOTPEO MEPINOTO PIBHS, HOMpPedU 6 3axuuieHocmi,
camo3bepesxcenni ma desneyi (pizuunini ma ncuxono2iuniii) CTarOTh TO-
JIOBHOIO JTIOMIHYIOUOIO CHJIOIO Yy TIOBEMIHII iHAWBiNA. BoHM BKIIOYAIOTH B
cebe OakaHHS JIOAWHU TIepeOyBaTH B MOPSAKY, Y CTablmpbHOMY I Oe3rmed-
HOMY CTaHi, MaTH JOOpi KUTIOBI YMOBH, OyTH 3aXHIIEHUMHU BiJl CTPaxy,
6om0, xBopoOH. BoHM MicTATh y c00i YCBiIOMIIGHHS TOTO, IO iHAWBIT
3MOKe TIOCHIaTH HE JIMIIE ChOTOJHI, a I 3aBTpa, 1 MiCIA3aBTpa, 1 B aaje-
KoMy Maii0yTHhOMY. CrOM BIJIHOCHUTKCS 1 OTpeda y popMyBaHHI 0COOHC-
TOCTI, 1100 BiAYyBaTH BIJIOBIAAIBHICTE 3a CBOIO A0ut0. JlJist ynpaBiiHHS
TaKUMU JIFOJIbMH TIOTPIOHO CTBOPHUTH HAJIIHY CHCTEMY COI[IaJIbHOI'O CTpa-
XYBaHHSI, 3aCTOCOBYBAaTH CIIPABEUIMBI MTPAaBUIIA PETYIIOBAHHA 1X JiSUTBHOC-
Ti, OTUIAYyBaTH a0 OibIIe 32 POKUTKOBUI PiBEHb.

Hacrymumi, Tperiii, piBeHb mipamign Macioy BKIIIOYae Taki HOTpeOH sK
BiTaHICTh, APYk0a, MOYYTTS MyXOBHOI ONM3BKOCTI, JTF000B. Couiansui no-
mpeou TPOSIBISIOTHCS, KOJIH JIFOJIMHA X04e OyTH YWICHOM IIEBHOI IPYIIH JIFOCH,
nepeOyBaTH y TICHUX JIPYXKHIX CTOCYHKaX 3 OTOUCHHSM, OpaTH y94acTh y Tpo-
MaJICBKUX 3axofax. AJpKe JIFOIN — IHIUBIIN COIaIbHI, BOHU BiT4yBarOTh MO-
Tpeby 00’ €THYBATHCH y TPYILY, B3AEMOIISITH 3 TIOMIOHIME 10 ceOe, BiIyBalOTh
motpeOy KoxaTu i OyTn KoxaHUMH. B3aemomomomora, CIiBydacTh i MOYyTTA
3arajry TaKoX € COI[iaJIbHIMU 1oTpedaMu. BiHOIICHHS 0 TaKKMX MPAI[iBHUKIB
i3 OOKy KepiBHHKIB NOBMHHO MaTtu (hOpMy JPYKHBOI'O NMAapTHEPCTBA, TAKUM
JIFOJISIM MOTPIOHO CTBOPUTH YMOBH TSl CITUTKYBaHHS Ha po0oTi. J1o0pi pe3yiib-



NCuxonoria YnPABJIHHA 141

Tary 3abe3rnedye KoMaHaHa popMa poOOTH, Hara {yBaHHs MpaIliBHUKaM TIpo Te,
110 iX WiHATh, MIBIY 1O POOOTI.

Komu corianbHi motpedu OLIbII-MEHII 33/J0BOJICHI, OYHHAIOTh MTPOSIB-
JISITUCS €ro-1I0TPeOH, SKi MOXKYTh HaOyBaTH ()OPMHU SK BHYTPILIHBOI, TaK i
30BHINIHBOT OpieHTallii yn 000X ozpa3y. CHpsMOBaHI BCEPEIUHY €ro-
norpedbu — I1e iHAMBiAyalbHI NOTpeOU y BH3HAHHI, 1TOBa3i, caMmoIoBasi,
CaMOCTBEp/KeHH1, OCOOMCTICHUX TepeBarax, yrneBHEHOCTI y cobi, ycmixy,
JIOCATHCHHI HE3aJIC)KHOCTI, BJIACHIM KOMIICTEHIIl, 3aI0BOJICHHI BiJ TapHO
BHKOHAHOI POOOTH, TOOTO €ro-BiMIyTTs, IO IIUJTi AaHOI OCOOMCTOCTI 3HA-
9pMi. 30BHIIIHBO CIIPSAMOBaHI MOTPEON — I TMPECTIDK, PemyTallis, IOJo-
JKEHHS, BU3HAHHS IHIIVMH, COIIaJbHUN CTaTyC, TOOTO Taki, MO0 BH3HAYa-
I0Th SIK Hac ONiHIOTH iHII. Ilompebou y e6usnanni ma noeasi
Bi0OpaxaroTh OakaHHS IO/l OyTH KOMIETEHTHHMH, CHIBHHMH, 3710-
HUMH, BIICBHEHUMH Yy c00i, BOHH 0adaTh SK OTOYCHHS BH3HAE iXHIX 1 IMOBa-
xae 3a ne. [Ipu ynpaBiiHHI TaKUMH JFOJIBMH MOTPIOHO BUKOPUCTOBYBATH
pi3Hi (OPMH MOpPAIBHOIO 3a0XOYEHHSI, BUPaKCHHS BH3HAHHS 1X 3aCIyT.
JIJst bOrO KOPUCHUM MOKe OyTH TIPUCBOEHHS TUTYJIIB 1 3BaHb, BUCBITJICH-
Hs1 B 3MI, Bpy4deHHS pi3HOTO POy MOYECHUX HATOPOJI.

3a Macnoy, OUIBIIICTb JIFOJEH HE MAIOTh MOXKIJIMBOCTI JJOCTATHBOIO MIpOIO
3a/I0BOJIBHUTH CBOi €ro-moTpedu, 100 JOCSITH IT'SITOTO PiBHS — HOmMpeod y
camocmeeporsceHHi, camMopo3eumKy, camopeanizauii i camoaxmyanizauii.
I'mobaneri MoTpeON MoauHU, a00 MOTPedH y CaMOBHPaXKCHHI, HAJEXKaTb 10
OaxaHb 1HIUBIZA TIOBHICTIO BUKOPHCTATH CBill MOTCHINIAT — CTAaTH TUM, KM
JFOMHA 371aTHa cTaTu. L1 rpyma o6’eqHye motpedu, 1m0 BUpaKaloThes B 0a-
YKaHHI JTFOJJMHA HOBOTO BUKOPHCTAHHS CBOIX 3HAHb, 31I0HOCTEH, YMiHb IS ca-
MOBHpaKeHHs y Oi3Heci, MEHEHDKMEHTI, TOJITHI, HayIi. SIK mpaBmIio, i mo-
TpeOu MaroTh IHAMBIAyalIbHUI Xapaktep. BoHM cTocytoThest OTped JIroIuHHI
1epedopoTH camux cebe, BUKOPUCTATH BCl CBOI MOYKIIMBOCTI 1 PO3LIMPHUTH 3a-
Baani pamku. [lpm npomy Macnoy 3a3HauaB, Mo LUM nHOTpedaM He
000B’SI3KOBO MaTH TBOPYMH TTOYATOK, ajie JUIsl TROPUMX JIFO/ICH BOHU MPUIHAT-
Hi. [Ipy ynpaBiiHHI TaKMMH JTIOJBMHM HEOOXIJTHO J1aBaTh iM OpHIiHAJIBHI 3a-
BJIaHHS, SKI JTAFOTh 3MOTy MaKCHMAJIbHO peali3yBaTh CBOI 3/1i0HOCTI, aBaTH
OuTBIIY CBOOOY Yy BUOODI 3aC00iB BUPIIIICHHS 3aB/IaHb.

Teopist motped Macmoy — ofHa i3 HaWBiJOMIIIMX TEOpiii MOTHBAILI.
Bona mokasye, sk Ti 4M iHII MOTpeOW MOXKYTh BIUIMBATH HAa MOTHBAIIIIO
JIOAWHU 0 TIpalli, 1 K HaJaTH JIFOAWHI MOKJIMBOCTI IS 33/10BOJICHHS CBO-
ix motpe6. Teopist TOBOPUTH, IO 33OBOJICHHSA HE BH3HAYA€ MOTHBAILIO, a
JIMIIIE HE3aJOBOJICHHS BU3HAYAE 1[I0 MOTUBALIIIO.

Pazom 3 M, y KOHIeNiT i€l Teopii € HU3Ka HEraTUBHUX MOMEHTIB:

e 0TPeOH MOXKYTh BUSIBIISITHCS ITO-PI3HOMY 3aJISKHO BiJl Oaratbox CH-
TyaliifHUX YMHHUKIB (3MICT 1 YMOBH TIpalli, CTAHOBHIIIE Y KOJIEKTHUBI, BiK);
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® 33JI0BOJICHHS BEPXHBOI MeKi HEe 000B’SI3KOBO MOCIA0IMIOE ii BIJIMB Ha
MOTHBAILIIIO;

e Teopist He MOKe OyTH eMMIPHYHO IepeBipeHa — He ICHYE TOYHOTO
croco0y MepeBipKU TOr0, HACKUIBKK J0OpEe 3aJ0BOJICHA OJlHA MMOTpeda Te-
pell TUM SIK HACTYITHA, BHIIA OTpe0a, CTa€ aKTyalbHOIO.

Teopist BUHHKIIA 1 BUKOPUCTOBYETHCS JUISl BITOOpaXKEHHS NPUPOJHKEHOT
Ta HaJI0AHOT MOTHBAIIIT 0araThOX JIFOJICH HAIIOTO CYCITiIBCTBA.

2. Jlyist moJanbioro y3arajabHEHHS 3HaHb 111010 NMOTPe0 JIIOAWHY, HaBe-
JIEMO IIIe OJIHY TEOpiro, sSKa Jy’Ke MmoaioHa 10 Teopii moTped Macioy i sxa
3’sIBUJIacs Ha CBIT 3Ha4HO paHime. L{e Teopis moTped moqmuu Muxaiina
Tyran-bapanoscskoro (1865-1919). IIpoBigHuil yKpaiHCHKUI €KOHOMICT
Yy LEHTP €KOHOMIYHOTO IMOCTYITy MOCTaBUB JIOAWHY 3 ii NMCHXOJOTTYHUMHU
MOTHBAIISIMHA. YUEHUH BUOKPEMUB 11’ AT TPYI MOTPEO JTFOINHU:

1) ¢izionoriuni — jyist 6€3MocepeIHBOro MiATPUMAHHS KUTTS 1 IOy T-
TS CIIAJIKOBOCTI;

2) craresi;

3) cUMNTOMAaTWU4HI IHCTHHKTHBHI;

4) anpTpyicTHuHI;

5) motpedu, NI0 IPYHTYIOTHCS HA MPAKTHYHUX IHTEpecax.

3a cBoiM 3MICTOM BOHH JyKe¢ MOAiOHI 10 morepenHboi Teopil. [lpote,
3’sIBUIHICS. Ha CBIiT HampuKiaii XIX — modatky XX cT. came B Ykpaini. Bona
oOepHEeHa OOJIMIYSIM IO COLIANBHO KyJIBTYPHUX IIHHOCTEH, IITyKae apryMEHTH y
JTyXOBHOCTI JIFOJIEH, iX BUPOOHMYIN Ta TpoMazChKiil moBenini. Ha mymKky aBTo-
pa, caMe MOTHBH i iHTEpecH He IOCIOAAPCHKOro POy MAIOTh OCOOIMBO BEJH-
KU BIUTB Ha PO3BUTOK CYCITLIGCTBA. 30KPEMa, BEJIMKOIO ICTOPUYHOIO CHIIOKO €
peiris. YdeHuii 3apaxoByBaB il 10 HAMOTYTHIIIMX CHIT; TAKOXK BiH I[iHyBaB Ia-
TPIOTH3M Y CHCTEMI IICUXOJIOTTYHUX YNHHUKIB CYCIUIBHOTO PO3BHUTKY.

3. Teopis Ha0yTux norped Jesina MaxkKnennanaa.

VY xonnenuii JI. MakKnemuiania B 0CHOBY MeXaHi3My MOTHBALT JTFO -
HU JI0 BUCOKOIPOYKTHBHOT Ipalli TaKOX 3aKJIaJeHO 33/I0BOJICHHS TIOTpeO.

Jlana Teopist MOB’s3aHa 3 BUBYEHHSIM 1 OIIMCOM BIUIMBY Ha IOBEIIHKY
JIFOJIMHM TPHOX TPYH MOTPed BUILUX PiBHIB:

¢ TIPUYETHOCTI (CTiByYacTi);

¢ ycrixy (HOCSTHEHHSA);

4 BJIaJIH.

Koxny 3 1iux motped MokHa BifHecTH /10 Oy b-sIK0i 3 TTOTpeb 3a iepap-
xiero A. Macnoy. 1li, 1ocuTs cuiabHI TOTPEOH IS JTIOJUHH, 3HAYHO BILIH-
BAaIOTh Ha ii HOBEAIHKY 1 3MYIIYIOTh JiSTH.

Ilompeba npuuemnocmi (cnigyuacmi) — JOBOJI IIUPOKO BIIOMHI 1
J100pe BUBUCHHI COIIaIbHUNA MOTHB, SIKHII Ma€ CyTTEBHI BIUIUB Ha JIFOJICh-
Ky noBeiHky. CouiabHO-KOMYHIKaTHBHA MOTpeda nependavae, 1o Jroj-
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ChKa TOBE/IIHKA CHJIBHO IiJBIaJHA BIUIMBY 3 OOKY Oa’kaHHSA APYKOHW, MpH-
HHATTSA, IPUHAIEKHOCTI 10 Oyab-4oro. ToOTO BOHA MPOSBISETHCS y BUIIIA-
Jii GaXkaHb JAPYKHIX CTOCYHKIB 3 OTOYCHHSIM.

Jlronu 3 BUCOKMMHM COIiaJbHO-KOMYHIKaTMBHUMHU TOTpeOaMy Hamara-
I0THCSI OBOJIOJIITH CHJIBHOIO COLIIAJIbHOIO 3aJIIKHICTIO Bl iHIIMX. BoHu yac-
TO pOOJISTH BYMHKH, SIKi, Ha iX XyMKy, OTPUMAKOTh 1OXBaiy Apy3iB. 31e6i-
JIBIIOTO BOHH 33/I0BOJIBHSIOTH CBOKO NOTPeOy OyTH 3 IHIUMMY, a HE 3apajiy
camoro BYMHKY. ToMy 1 HamMararOThcsi BOHM BCTAHOBHUTH Ta IiATPUMYBATH
I0Opi CTOCYHKH, 0a)XarOTh MIATPUMKH 3 OOKY KOJIET, IPY3iB, XBHIIOIOTHCS
3a Te, SKOi J{YMKH NPO HUX JyMAroTh iHIII, Ta HAMAratTbCs BOJOMAITH CH-
JIBHOIO COIIAJIBHOIO 3aJIE€XKHICTIO BiJT 1HIINX.

Jltoam 3 pO3BHHYTOIO MOTPEOOI0 TPUIETHOCTI OyIyTh 3ay4eHi 10 TaKkoi
poboTu, o Oyjae HagaBaTH M HIMPOKI MOXKIIMBOCTI COLIAIIBHOTO CILIKY-
BaHHS. BoHM 3aBXaAM X04yTh 3aiiMaTH Ha MIATPHEMCTBI Taki MO3HMIII 1 BH-
KOHYBaTH TaKy po0OoTy, 110 Jae 3MOry iM nepeOyBaTi B aKTUBHil B3aeMozii
31 CBOIMM KOJIETaMHM YH 3 KJIIEHTAMHM. IM BaXXJIMBO, SIK TXHIM BUYMHOK OL[IHSATE
Jpy3i. Taki 11011 BUCOKO LIHYIOTh JOTIOMOTY 1 JIyMKY JIpY>KHIX 0ci0 1 jajHi
1OCh 3p00UTH, 1106 3100yTH HOXBATy nepconany. 4acto afantyiors CBOO
TNOBEJIIHKY [0 HOPM I CTaHIapTiB y IPymax iX CIUIKYBAaHHS, BIIIOBIIHO 10
pedepenthux rpym. Ixmi KepIBHUKH IOBHHHI 306epirati armocdepy, sika 0
He 00MeXyBaJla MDKOCOOUCTICHI BiJTHOCHHH 1 KOHTAKTH.

KepiBHHUIITBO MMOBHHHO PETYISPHO OIIHIOBATH PiBEHB TaKOi MOTPEOH y
MiJIETANX iM MPaniBHUKIB, TI00 MPABIIIBHO 1 CBOEYaCHO BHOCHTH KOpPEK-
THBU B OpTaHi3aIlil0 iXHBbOI poOOTH 3 ypaxyBaHHSM MOJMIJIMBHX 3MiH B
OKpeMHUX MpAaIiBHUKIB piBHA moTped mpudeTHocTi. KepiBHUIITBO MOXe Ta-
KO 3a0e3rmedyBaTH 3aJ0BOJICHHS iXHIX MOTPEO, MPHUIUIIIOUN iM OibIe
4acy i nepioIMuHo 30MpaTH TaKHX JIFOJIEH OKPEMOIO I'PYIIOLO.

ITompeba ycnixy, 0ocacnens — BUSBIAETECS Y OakaHHI JTFOAUHU Jocst-
I'TH 1ocTaBieHux uineid. TlotpeGa ycrixy 3HaXOZMTBCS MOCEPEAMHI Mik
noTPeoI0 y MoBasi i MoTpeboro B camopupaxenHi. s norpeda 3a108011b-
HSIETHCSI HE TIPOTOJIONICHHSM YCIIiXY MEBHOI JIFOJIMHH, a ITPOIIECOM Iparli 10
YCHINIHOTO 3aBEPILICHHSI.

Jlroaum i3 CHITBHOIO TTOTPEOOIO YCIiXY JFOOISTH CUTYaIlii, B TKHX MOXYTh
OpaTl TepCOHANFHY BiIIMOBITANBHICTD JJIsI BUHAXOIY BHPIIICHHS MpoOe-
MH, 1 BBaKAIOTh [EPCOHAIbHE BJOCKOHAIIOBAHHS KiHLEBOIO MeToro. Tak,
1151 motTpeda OIM3BKO OB’ s3aHa 3 €rOICTUYHOI0 IOTPEOOI0 ¥ TOMY, IO 100-
pe BEKOHaHA poOOTa MiJCHITIOE CAMOIIOBArYy.

Jltoqn 3 BUCOKOPO3BHHEHOIO MOTPEOOI0 YCHIXy PHU3UKYIOTH MOMIpHO,
OiJIbII CAaMOBIIEBHEHI, JIIOOJISATH CUTYallil, B SIKHX BOHM MOXYTb B3SITH Ha
ce0e BiJINMOBIJAJIBHICTH 3a IMOLIYK PIICHHS POOJIEeMH 1 X0UyTh, 1100 10Cs-
THYTI HUIMH PE3YJIbTaTH 320X04yBAIUCS O1IbIIT KOHKPETHO.
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BoHu MaroTh HU3KY XapaKTepHUX PHUC, AKi pOOJIATD X ypasIUBUMH I
0COOIMBHX 3BepHEHB. JIFOIH 13 CHIIBHOIO TTOTPEOOI0 yCIIiXy aKTHBHO JOCIi-
JUKYIOTh CBOE OTOUEHHS i Jy’Ke CHIIBHO 3alliKaBJIEHi y 3B0POTHOMY 3B S3KY.
Ix iHTEpeC 10 TPONIOBUX BUHArOPO/KEHb YU MPUOYTKY B OCHOBHOMY 3yMO-
BJICHE TUM, 11100 [M0Ka3aTH, SIK J0OpEe BOHU TPALIOIOTh.

[HauBI M, SIKI MalOTh BUCOKY ITOTPEOY JIOCSTHEHHS, TOTOBI BUKOHYBATH
po0oTY, Jie € eNeMEHTH BUKIIMKY, IO JIa€ 3MOTY iM CaMOCTIHHO CTaBUTH -
ni. Jlanuii THm sroneit 6araTo i i3 3aI0BOJICHHSIM IIPAIIOOTh, HE JFOOJSATH
JUTATUCH POOOTOFO 3 1HIITIMHU.

Jlns perynroBaHHA PiBHS Ii€l OTPeOHW BaXKITUBO MPOBOIUTH ILITECIIPS-
MOBaHE HAaBYaHHS 1 BIANOBITHUM YHHOM OpraHi3yBaTtu poOoTy. bakaHo
MPUHHATH y pOOOTI PerysipHUNA 3BOPOTHHUI 3B 30K, pO30OMpPATH MPUKIAAN
YCHIITHOTO JOCSTHEHHS IIIeH, CTABUTH HOBI, BAYKKO JOCSDKHI ITiJTI.

OTxe, AKIO BH Oa)xaeTe MOTHBYBATH JIIOACH 3 MOTPEOOIO YCIiXy, BU
MOBUHHI CTaBUTH Tepe]l HUMHU 3aBJIaHHS 3 TIOMIPHMM CTYIIEHEM DPHU3HUKY,
JIeJIEryBaTH iM JIOCTaTHI MOBHOBAXCHHS JIJIsL TOTO, 11100 PO3B’s3aTH iHillia-
TUBY y BUPIIICHHI [TOCTABJICHUX 3aBJaHb, TOCTIHHO Ta KOHKPETHO 3a0X04Y-
BaTH X BIAMOBIIHO JIO JOCSATHYTUX pe3yibraTiB. Hampukianm, Taki jroau
JIy’xe J1Io0pe MpalfooTh B iHHOBAIIMHIN Ta iHBeCTHLIHHIN chepaX, y chepi
Oi3Hec-IUIaHyBaHHS 1 HATIMCAHHS TIPOEKTIB.

Ilompeba én1adu HanexxuTh 10 OaKaHHS HIUBIAyyMa BIUTMBATH HA iH-
KX JIIOJICH, KOHTPOJIIOBAaTH cebe 9u CBO€ OTOueHHS. Bona € HabyTorO 1
PO3BHBAETHCSI HA OCHOBI HaBUaHHS, JKUTTEBOTO IOCBITY 1 BHABISIETHCS Y
TOMY, IO JIIOMHA X0Ye KOHTPOJIOBATH IHIIMX OCOOMCTOCTEH Ta 00’ €KTH,
pecypeu 1 mporecH, mo BigOyBaroThes B 11 oTodeHHi. Ll morpeba TicHO
OB’ s3aHa 3 MOTPE0OI0 330BOJICHHS CBOTO «Ero» 3 MOINIAY Ha Te, 10 Ha
JIOCBIl OaraThboX JIFOAEH Iiciisd 3A1CHEHH BJIaJy HaJ 00’ €KTaMU 4M 1HIAU-
BiJlyyMamH BiJIOyBa€ThCsi caMOCTBEppKeHHs. Hanpukia, 3BepHEHHs Kepi-
BHUKA, 110 MICTHTB Y 001 OOIISIHKY BlIaJiu, Oyjie IPUBEPTATH yBary JItoJiei
13 CHIIBHOIO ITOTPEOO0IO BIIa M.

Jlronmm 3 moTpeboI0 BiaIM NPOSBIAIOTH ceOe K BIpHI Ta EHEpriiHi,
WayTh Ha KOH(IIKTH 1 IParHyTh BiJICTOIOBATH IOYATKOBI mo3uuii. Sk npa-
BHJIO, BOHH JT0Opi opaTopw i MOTpeOyOTh 10 cebe MiIBUIIeHO] yBaru 3 00-
Ky iHmmx. Bonu 3BepTaioTh yBary Ha MBHAKY 3MiHY CYy9acHHX TEXHOJIOTIH
Ta TXHE BIPOBAUKEHHS Y CBOIX KOJEKTHBAX, IO MOB’SI3aHO 3 MOXKJIUBICTIO
KOHTPOJIIOBAaTH CEPEIOBHUINE AiSTIBHOCTI W icHyBaHHA. JIf0o1eil 3 BHCOKOIO
MOTHBAITIEIO BJIaIM MOXKHA TIOUINTH HA JIB1 B3a€EMOBHKIIIOYHI TPYTIH.

[Tepmry rpymy ckiaagaroTh Ti, XTO IparHe BIAAM 3 METOIO BOJIOAAPIO-
BaHHs. Y MepIly Yepry iX npuBadItoe caMa MOXKJIMBICTh KEPYBAaHHS 1HIIIH-
MU, a IHTepecH MiJNPHEMCTBA JUIs HUX CTOSTh Ha APYroMmy IUIaHi 1 HaBiTh
BTpavaloTh 3Ha4eHHs. BOHM KOHLIEHTPYIOTh yBary Ha CBOil KepiBHiil 1Mo3u-
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il Ha MAOPUEMCTBI, B OpTaHi3allii, Ha CBOIX MOMIJIMBOCTSAX BOJOAAPIOBATH,
Ha CHJII.

Jlo apyroi rpyIiu HajekaTh JIFOJH, SKi MParHyTh BJIAJX JJIS TOTO, 11100
BUPILIYBAaTH 3aBJIaHHs TPYIH. BOHM 33/J0BOJIBHSIOTH CBOIO MOTPEOY y Biiai
THM, [0 BU3HAYAIOTE I[1JI1, CTABJIATEL 3aBJaHHs nepe/i KONeKTHBOM i OepyTh
y4acThb y BHPILICHHI IIOCTABICHNX 3aBJaHb. SIK KCPIBHHKM, BOHH LIYKAtOTh
MOJKJIMBOCTI MOTHBYBAHHSI HpaIllBHI/IKlB Ha JIOCSATHCHHS TIOCTABIICHUX Ili-
neit. [Torpeda Buamm s UX JrOJeH — He OaKaHHS 33JJOBOJILHUTH CBOE
MapHOCTIABCTBO, a Oa)XaHHS O BHKOHAHHS BIATIOBITaIBHOI pOOOTH, IO
OB ’s13aHA 3 BUPIMICHHSIM OpTaHi3aIlifHUX 3aBIaHb, IO 1 € OakKaHHAM IO
CaMOCTBEP/PKSHHSI.

J. MaxKnemrang BBakae, o i3 TPpOX MOTped HOTO KOHIEMIii, s
YCHiXy MeHe/Kepa HalOIbIIOro 3Ha4eHHs MalOTh MOTPEOH BIIAAH JPYTOTO
tury. [lotpebu, siki posrisigae MakKiennana, He posmillieHi iepapXiqHo i
MOXYTb MaTH Pi3Hy Mipy nposiBy. Tak, norpeGa Biaju iCHye€ 3a HU3bKOI
norpedu y cnlByqaCTl

Inero 3MmicTOBHHMX Teopiii MOTHBaIii, Ha OCHOBI BucHb J[. MakKien-
JIaH7, a Takox, mizHime, ®. ['eprbepra, y 3aragpHOMY BUIIISLAL 300pakyBa-
JIU TaKoro Mozesuto (puc. 6.8).

. : CrnoHyKabHi Pesynbratu
IoTpebu [ Llibosi - MOTHBU I TIloBeminka |— JOCSATHEHHS
opieHTHpH . P
10 T el
IToBHe 3a10BONIEHHS HOTPeOU | | YacTKoBe 3aJ0BOJICHHS a00 He3a0BOJICHHS HOTpeOn

Puc. 6.8. Monenb MoTHBAllii TTOBEAIHKH JTIOJUHH Yepe3 MoTpedn

4. Teopist moTuBauiii 3urmynnga @peiiga.

Cepen Bimomux ydeHHX XX CT. OCOONMBE MiCIle HAJICKHUTh 3UTMYHIY
Opeiiny. Amke came iforo poOOTH BUCBITININ 3aCaI0BI MUTaHHSA OOYI0BU
BHYTPIIIHBOTO CBITY OCOOMCTOCTI, 11 IparHeHb Ta MepekuBaHb, KOHIIIKTIB
MiX ii )KaZaHHAMH 1 TOYYTTSIM OOOB’A3KY, MPUYMH AYIICBHUX HAJIOMIB,
UTF0O30PHUX YSIBJICHb THOTMHM TIPO Camy cebe it oroueHHs. ['onoBHaA #oro
npanst « TiiymMaueHHs CHOBU/IIHBY BHUIILIA APYKOM y 1899 p.

Bizomo, 1110 TOJIOBHUM PETYIISTOPOM JIFOJICHKOI MOBEJIIHKU € CBIJIOMICTb.
3a ®peiinom, CBIIOMICTH sIBJIsIE 0000 alcOepr, 1 Te, 0 MU MOXKEMO To0a-
YUTH, € JIUIIEC HE3HAYHOIO HOTr0 YaCTHHOIO; 32 IMTOKPOBOM CBIZIOMOCTI TPHXO-
BaHMI TMIMOMHHMH «IUIacT», HE YCBIZOMIIIOBAaHMX OCOOWCTICTIO MOTYTHIX
MIparHeHb, TOTATIB, BaOJIeHB, OakaHb. Dpeii1 3ITKHYBCS 3 TUM, IO IIi HEYCBI-
JIOMJICH] TIEPEKMBAHHS 1 MOTHBH MOXYTh CEPHO3HO yCKIIAJHIOBATH KUTTS 1
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OyTH NPUYMHOIO HEPBOBO-TICHXIYHMX HerapasiiB. Came 1ie CrpsaMyBaiio Horo
JI0 TIOIIYKIB HUISAXIB 1MO30aBIEHHS BiJ KOH(IIKTIB MDX THM, 1[0 TOBOPUTH
CBIJIOMICTb JIFOJICH, 1 TAEMHUYUMH, «CIIIAMI», HECBIIOMUMH MPATHCHHIMH.
Tax HaponuBcs (peitIiBCbkuii METO 3MiIEHH JyIITi, HA3BaHHUH ICHXOaHaJli-
30M. Moro meroposiorisi mi3HaHHS CYCHUIBHHMX SIBHII BHMarana pO3KpPHTTS
HECBIJIOMHX MEXaHIi3MiB, 1110 JIEXKAJIX B ii OCHOBI.

[McuxoanHaMiyHa IpUpoaa 0OyMOBJIEHA MOCTIHHUMH KOH(IIKTaMH pi-
3HUX PIBHIB CBIJJOMOCTI JIIOJMHH (CBIZIOMOTO i HECBIZIOMOTO), i CTPYKTYp-
HHUX KOMIIOHEHT IICUXIKH.

CeimomicTe moaWHHU, 32 DpeiiioM, CKIAMAETBCSA 13 TPHOX OCHOBHHX
KOMITIOHEHT.

1. Bnacue cBimomicTe — TOOTO Te, IO JIOAWHA YCBIIOMIIIOE HAa JaHUH
MOMEHT 4acy (110 5 3apa3 6ady, iM, 9uTalo).

2. TlepencBiiomMicTb — TOOTO Te, IO JIFOJAMHA MOXKE 3rajIaTh MPOTSIOM Jie-
SIKOTO TIPOMDKKY 4acy (L0 51 KOJIMCh Oa4mB, XOTiB OU 3°ICTH, UMTaB MOAIOHE).

3. TTiaCBIIOMICTb.

Opeiig po3riisaaB OpraHizalfifo MCUXIYHOTO JKUTTS y BUIJISAI MOJEII,
110 MaJIa CBOIMM KOMIIOHEHTAMHM IICUXIYHI 1HCTAHIIIT:

1. «Im» (BoHO) — HaNOIIBII IPUMITHBHA IHCTAHIIs, sIKA OXOILIIOE BCE
MIPUPOJUKEHE, TeHETHYHO IIEPBHHHE, MIiANOPSIKOBAHE NPHHIMITY 3a]10BO-
JICHHS, 1 TaKe, 0 HiY0TO HE 3HA€ aHi PO PEaNbHICTh, aHi PO CYCITiIHCTBO.
Bosa Biz moatky ippauioHanbHa i aMopaibHa; repeadadeHa reHeTHIHO; it
BUMOTaM Ma€ BiIIOBiaTH iHCTaHWIs «eroy» (51).

2. «Ero» (5) — BiAmoBigae MPUHIHITY PEaNbHOCTI, 0 BUPOOISIE HU3KY
MeXaHI3MiB, SIKi JAIOTh 3MOTY aJaliTyBaTHCA 10 CEPEAOBHUINA, CIIPABIIATHCS
3 foro BuMoramu. Sl — MOHATTS, IO O3HA4a€e Cy0’€KT HAaBMHUCHHX i, B
SIKMX OCOOMCTICTB Bijiac coOi 3BIT 1 3a sIKi BOHA HECe BIAMOBIIAIbHICTb. S
— MPOJIYKT iH}II/IBileaJ'H)HOFO JIOCBITY.

«Ero» — mocepesHIK MK CTUMYJIaMH, sKi HIyTb sK i3 30BHILIHBOTO
CepeJIOBHING, TaK 1 3 IIMOMH OPraHi3My, 3 0AHOTO 60Ky, @ TAKOXK BiMOBIA-
HUMH PYXOMHMH peakuismMu — 3 iHmoro. Jlo ¢yHKIif «ero» Hamexartb
camMo30epeXeHHsT OpraHi3My, BIIOWTTS JOCBiy 30BHIIIHIX BIUIMBIB Y
mmam’sTi, 3armo0iraHHs 3arpOXKyIOUMM BIUIMBaM, KOHTPOJb HaJ BUMOTAMHU
THCTUHKTIB (110 BUXOISATH 3 «i1»).

3. «Cymep-ero» (Han-5) — € mKeperoM MOpPaJbHHAX 1 PENITIHHUX TO-
YyTTIB, SIKE KOHTPOIOE 1 Kapae. «Cyrep-ero» — MpoAyKT BIUTHBIB, IO BH-
XOJISITP BiJl IHIIKX JfoAel. BOHO BUHMKA€e B paHHROMY JTUTHHCTBI 1 3aIHIIIa-
€ThCS Maike He3MIHHMM y HAcTymHi poku. Haxa-5 yTBOproeTbcst 3aBIsSku
MexaHi3My ineHTH]IKaIT TUTHHH 3 0aTHKOM, KU € JUIsi HBOTO MOJIEIUIIO.

SIKIo «ero» mpuiiMe pillieHHs] YM 3pOOHTH JIiI0 Ha KOPHUCTh iy, aie
BCYIIEpeY «CYIEp-ero», TOAl «i» BiJuye MOKapaHHs y BUIIIsiAL eopiB co-
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BicTi, mouyTTs mpoBuHHU. Ockinbkn Hag-S Gepe eHepriro Bim «im», Ham-5
9acTo Ji€ KOpcToKo. Bim HampyXkeHb, SKi BidyBae MiJ BIUIMBOM Pi3HUX
CHJI, €0 PATYETHCS 3a JOMOMOTOK CICIIaIbHUX «3aXHUCHUX MEXaHI3MiB»
— BUTICHEHHSI, pallioHai3allii, perpecii, cyodsimariii Torro.

BuTicHeHHS1 — 03Hauya€ He JIOBLIbHE YCYHEHHs 31 CBIJOMOCTI MOYYTTIB,
MUCIIeH 1 mpardeHs 1o nii. [epemimyrouncs y cdepy HECBiIOMOro, BOHU
MIPOJIOBXKYIOTh MOTHBYBATH MOBEJIHKY, YHHITH Ha HHOTO THCK, IIEPEKUBA-
I0ThCS y BUIIISA/I TOYYTTS TPUBOXKHOCTI.

Perpecist — cmyck Ha IPUMITUBHIMINN piBeHb MIOBETIHKA Y1 MUCIICHHS.

Cyo0mimarnis — eIUHAN TO3UTUBHUHA 3aXUCHUN MEXaHi3M, IIJIIXOM SIKO-
ro 3a00poHEHa CeKCyaJbHa CHEpTis, MEPeMIlIyI0unCh Ha HECEKCYallbHI
00’ €KTH, PO3PSIPKAETHCS Y BUTISII AISTIBHOCTI, TIPUAHSITHOT JUIs 1HAMBIA 1
cycminbeTBa. PisHOBHAOM cybiimariii € TROPUICTb.

Yyenns @peiiga ctano BiJOMUM 3aBASIKH TOMY, IO TIPOHUKIO B TAEM-
Hull 6e3cBizmomoro. BiH BinkpuB CkiaHi, KOH(IIIKTHI BiTHOCHHH MIX CBi-
JIOMICTIO 1 HEYCBIIOMJIIOBAHUMH MICUXIYHUMH MPOLIECAMH, 1110 BiJIOYBaIOTh-
sl 11032 MOBEPXHEI0 CBIJIOMOCTI, 0 sIKi KOB3a€ morsy cy0’ekra mij yac
camocriocrepekeHHs. Cama JIIoJiMHa He Mae Iepes co0oro mpo3opoi, sicHOi
KapTUHM CKJIaTHOTO MEXaHi3My BJIACHOTO BHYTPILIHBOTO CBITY 3 ycima Ho-
ro TedisMu, Oypsimu, BHOyxamu. TyT Ha JONOMOrY MOKJIMKaHUH MpUHTH
IICUXO0AaHaJi3 13 Horo METOIOM «BUIBHHUX acolariiy. Bixmosigao 1o 6iomo-
TYHOTO CTHIIIO MUCIIEHHS Dpeiis BHOKPEMUB JiBa IHCTHHKTH, SIKI PyXalOTh
MTOBEIIHKY:

1. [HCTHHKT caM030epeKeHHSI.

2. CexcyalibHUI IHCTUHKT, sIKMI 3a0e3redye 30epiraHHs He iHAWBIIA, a
BChOTO BHY (J1161710).

Hecginome TpakTyeThest ik chepa, HaCHUCHA CHEPTIER CIIINOr0 IHCTHH-
KTY, ni6ia0 10 HE 3HAE HIYOT'0, OKPIM MPUHIIHUITY 330BOJICHHS, SIKE JEO -
Ha Bi/[1yBA€E, KOJIM L eHeprm PO3PSIIKAETHCS. Jlocmmxyfoqn CBOi BJIacHI
CHOBHJIIHHs, 3. Dpeiix AIIOB BUCHOBKY, L0 «CLEHAPii» CHOBHJIHB, HIllIO
iHIIE, SIK KOJ Ta€MHHUX OakaHb, IO 3aJI0BOJILHSIETHCSI B 00pa3ax-CUMBOJIAX
i€l (hopMu HIYHOTO KUTTS.

Inest mossArae y ToMy, 1[0 Ha HAIIe MMOBCSKICHHE KUTTS BIUIMBAIOTH He-
ycBigomireHi MotuBH («IIcuxomaTomnorist MOBCAKICHHOTO XKUTTs», 1901 p.).
Pi3ni mommTkoBi Aii, 3a0yBaHHS iMEH, OIMMCKH 3a 3BHYAll IPUIHITO BBaXKa-
TH BUNAAKOBOCTSMH. Dpeif] BU3HAUMB, 10 B HUX NPOSBILIIOTHCSA CKPHUTI
MOTHBH, TOMY III0 Hi90TO BUIIAIKOBOTO Y TICUXIYHUX PEAKIISIX JTIOANHHU HE-
Mae — Bce MPUYMHO 00yMoBieHo. B inmiii po6oTi («I"ocTpoyM i craBiieH-
Hs 10 Oe3cBimomoro», 1905 p.) BiH iHTepHpeTye KapTH i KaiamOypH siK
PO3psIIKY HAIlpyrd, CTBOPEHOT OOMEXEHHSIMH, sIKI HaKJIaJaloTh Ha CBilO-
MICTb 1HJIMBIJIA Pi3HI COLiaJIbHI HOPMH.
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3HayHy yBary ®peiin mpuaiiasaB BHABICHHIO PyXOMHX CHII, AKi 3cepe-
JUHY JAIOTh CIIPSIMOBAHICTB JIIOACHKOTO PO3BUTKY. TakMMH PyXOMHUMH CH-
JIAMHU y TICUXOQHAIITHYHOMY BYCHHI BU3HAIOTHCS MOTSTH, BaOJICHHS JIIO/IU-
HU. Ha po3kpuTTs IXHBOT IPUPOAN CHIPSIMOBYBAIIMCH OCHOBHI 3yCHILISL.

3. dpelia BBaXaB, 10 «IOTSITH, a HE 30BHILIHI TOAPAa3HUKU € CIIPABXK-
HIMM JIBUTYHaMH TPOTpecy» i, IO «ITOJPA3HEHHS MOTATIB BUXOAATH HE i3
30BHIMIHBOTO CBITY, a 3CEPEIUHM OpraHi3mMy» [89].

HesanexxHo Bij TOro, 3 YMM Mae€ CIpaBy JIIOJMHA, M 13 30BHIIIHBOIO
IACHICTIO, Y 3 SIKUMHCH TPOAYKTaMH IisUTBHOCTI, HAPUKIIA MUCICHHS
(danraszii, Mpii, im03ii), — Bce e MOKE CHPUHAMATHCS HEIO AK TNCHXidHA
peansHIiCTE. TOMy BiH BHCIIOBIIIOBaB TYMKY TIPO Te, MO0 «HE POOUTH Bif-
MiHHOCTI MiX (haHTa3i€ro 1 gilicHicTion [87].

Criermdika mossirae y TOMy, IO 10 YBaru 0epeThes JHIIE ICHXO0JIOoT Y-
HE 3HAUYCHHS 30BHIIIHBOTO CBITy. IHIIA OCOOMUBICTH — OCHOBHUM
00’exktoM nocnifpkenb y 3. @peiiga crae crnienudivna Gopma peasbHOCTI.
BuBYaeThCcsl HEe MPOCTO BHYTPIMIHIN CBIT JIOJIUHH, a Ta cepa NCUXIYHOTO,
B paMKax sIKOT BiJIOYBarOTHCS CYTTEBI 1 3HAYMMI JIJISI JIFOJICHKOT KHUTTEISITb-
HOCTI TPOIECH 1 3MiHH, IO CIPUYMHIOIOTH BILIMB Ha OPraHi3allifo BChOI'O
JIFOZICBKOTO OYTTSI.

3. @peling He nMIIE PO3MIILAAB B3aEMOBIIHOCHHM MiX JBOMa chepamu
JOICHKOI TICHXIKH, TOOTO CBIJOMUM i HECBITIOMUM, a i TIParHyB PO3KPUTH
3MiCTOBHI XapaKTEePUCTHKH HAHHECBIOMOTO TICHXIYHOTO, BUSBUTH Ti TIH-
OWHHI TIporiecH, sKi BiZOyBarOTbCSA MO TOH OIK CBIJOMOCTI; NMPHBEPHYTH
yBary CBiIOMOCTi A0 HEOOXiJHOTO AYIIEBHOTO PyXy, i THM CaMHM BHPIIIIy-
BaTH BHyTpimHi KOH(DITIKTH.

5. Teopis icHyBanusi, 38’s13Ky Ta pocty Kiaerona Anbaepdepa.

K. Anbaepdep, Ha BinmiHy Bix A. Macioy, 06’eanyBas notpebu Jiro-
JIMHHU Y TaKi TPH OKpEeMi TPYIH:

— NOTpeOu iICHYBaHHS;

— ToTpedu 3B’SI3KY;

— moTpedu pocTy.

Ilompebu icnysanns — BinoOpaxaloTh 0a30Bi MOTpeOW JIOAWHU 1
CKIIAIAIOTRCS 3 TPYMH (Pi3ioNorigHuX moTped Ta rpynu moTped Oe3mexd.
Bonn HaOMIDKEHO BiAMOBINAIOTH MEPIIMM IBOM PIBHSAM MipaMigu moTped
A. Macnoy.

Ilompebu 36’°a3Ky — BimOOPaXKAIOTh COIIATBHY MPUPONY JIOAWHH, ii
O6akaHHsA OyTH WIEHOM TIEBHOTO KOJIEKTHBY: POJMHH, IPY3iB, KOJIET, KepiB-
HUKIB, mipiernux. Jlo miei Tpymu Mo)kHA MOBHICTIO BiTHECTH TOTpeOH mo-
Baru Ta BU3HAHHI.

Ilompeou pocmy — aHajoriydi mnorpedaM CaMOBHUPaKCHHS, SKI
noB’si3aHi 3 OakKaHHSM PO3BUTKY, CAMOPO3BUTKY 1 CaMOBJIOCKOHAJICHHSI.
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BoHm anexkBaTHO BiANOBINAIOTH ABOM BEPXHIM PIBHIM Mipaminn motped
A. Macmnoy.

Lli tpu rpymnu notpe6, sk i B Teopii Macnoy, posmilleHi iepapxidHo.
[pore, Mixk LMMH TEOPIsSIMU € NPHHIHUIIOBA BiZMiHHICTB. 32 Macnoy, npo-
XOIUTh PyX BiJl MOTPeOH /10 MOTPeOU TINBKK 3HU3Y Bropy, TOOTO KOJIM 3a-
JIOBOJICHI ITTOTPEOHM HIIKYOTO PIBHS, JIFOJMHA NEPEXOAUTH JI0 HACTYITHOI,
0i7bII BUCOKOI MOTpedu. Ambliepdep BBaxae, 10 pyX BiOYBaeThCsl B O0H-
JBa OOKM: HaBepX, SIKIIO HE 3aJJ0BOJICHA MOTpeda HWKYOro piBHS, 1 BHU3,
SIKIIIO HE 3a/I0BOJIBHSIETHCS 1TOTpeda Bumoro piBHsA. ToOTO y BUIa/Ky He3a-
JTOBOJICHHS TIOTPeO BEPXHBOTO PiBHS MOCHITIOETHCS Mipa i moTped HIKYOo-
TO piBHS, IO MEPEKIIIOYAE yBary JIIOAWHH Ha 1ei piBeHb. Hanpukiasn, sKmo
JIIOIMHA HE MOXE 3aJI0BOJILHUTH TOTPe0y Kap €pHOro poCTy, Ha MEPINUi
IUTaH y Hel BUXOJUTH MoTpeda 3B’ SI3KYy.

Bignosigao no Teopii K. Anpaepdepa iepapxis motpeb Bimodpaskae pyx
BiJl OUIBII aKTyaJIbHUX MOTPEO /10 MEHI akTyajbHUX. BiH BBaXkae, 110 KO-
JKCH pa3, KOJIM MOTPeOH HE 3a/10BOJIbHSIOTECS HA BEPXHBOMY PIiBHI, 31iic-
HIOETHCSI TIEPEKIIFOUCHHS Ha OLIBII KOHKPETHY MOTPe0y Ha HMKUOMY PiBHI,
110 1 BU3HAYA€ MPOTHIICIKHNH XiJ1 3rOpH BHU3.

6. Teopist 1Box unHHUKIB @penepika 'epudepra.

Hanpukiani 50-x pokiB XX cr. @. I'epiibepr po3poOHB HOBY MOJENb
MOTHBaLl, B SIKiil MOSCHMUB, III0 MOTHBAIIIEIO € HE JINIIE 3aJOBOJICHHS, a 1
HE3aJI0BOJICHHS THX 4M iHImMMX notped. ITpu mpomy HapocTanHs ojHiel mo-
TpeOu i cmaja Apyroi € caMOCTIHHMMH TporiecaMu. ToMmy Ti YMHHUKH, SKi
BIUIMBAIOTH HA OJIHY 3 IIMX MOTPEO, He 000B’I3KOBO BIUTMBAIOTH HA IHIITY.

Monens O. Fepu6epra H06y,I[OBaHa Ha oTpedax IBOX TPYyI:

1. Ilompebu, noe’a3ani 3 wunnuKamu ymos npayi:

® CaHiTapHO-Tiri€HIYHI yMOBH mpaui;

® po3Mip 3apo0iTHOT IJIaTH;

® CTWIb KCPIBHUIITBA HA MIANPHEMCTBI;

® [I0JIITHKA ITiJIPHEMCTBA;

e CTyIiHb 0e3MocepeTHHOr0 KOHTPOIIO (32 pOOOTOI0, TEPMiHAMU BUKO-
HaHHS ITOCTaBJICHUX 3aBJaHb, IPOLIECY BUKOHAHHS);

® MiXKOCOOWCTICHI BiTHOCHHH y KOJCKTHBI (BHYTPIIITHE CEPEIOBHIIE).

2. Ilompebu, noé’a3ani 3 MomugysaibHUMU pakmopamu:

¢ 3MICT TIparii;

4 MOKJIMBICTB Kap’€pHOTO, MPOeCciiHOro pocry;

4 TI0Bara, BU3HAHHS, CXBAJIICHHS PE3yIbTaTiB POOOTH;

¢ ycmix;

4 MO>KJIMBICTB TBOPYOTO POCTY;

¢ BUCOKHUH CTYIMiHb BiJOBIIaIBbHOCTI;

4 caMopeaJtizallisi y mpoiieci mparfi.
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3rigno 3 Teopiero @. ['epridepra, HAIBHICTP YMHHUKIB YMOB Tiparii He Oyze
MOTHBYBATH TpariBHUKa. YWHHUKA YMOB Tiparii OyayTh JIUIIIE 3a100iraTé mosisi
y TpalliBHUKA MOYYTTS HE33I0BOJICHOCTI po0oTOr0. Jliist OCSATHEHHST METH MO-
THUBAIIi HCOOXITHO 3a0€3IEUUTH HOMY HASBHICTh MOTUBYBAJIbHUX YHHHHKIB,

Ha mpakrtumi a1t e(peKTHBHOTO BHKOPHUCTaHHS Ii€l Teopil HEeoOXinHO
JIaT MOXKJIMBICTB MPAI[iBHUKY CAaMOMY BH3HA4WTH, YOMY BiH HaJla€ TepeBa-
Ty, 1 CKJIACTH MEPeiK MOTHBYIOUNX YHHHUKIB.

Jlyist yCBITOMIICHHST TOTO, IO BIUIMBAE Ha MOTHBALIWHY MMOBEIIHKY JIO-
IUHU Ha OiOJOTIYHO-TICHUXONOTiYHOMY piBHI, 3BepHYB yBary K. K. Ilaa-
ToHOB. CaMe BiH 30Cepe/iuB yBary Ha CriggiOHouieHHi 6ion102iun020 i co-
uiaibHozo 6 100UHI.

3a K. IImatoHoBHM, 3TiIHO 31 CTYHIEHEM 3pOCTaHHS 1 PO3BUTKY OpPTaHi3My
Y JIOJWHU 3’ SIBIISIOTHCS HOBI Oe3mocepeiHpo 6ioorigHo 00yMOBIIeHI MOTpe-
6n. Hanpukmazg, motpeba y CroKoi MEpioMYHO TTOTIOBHIOETHCS TIOTPEOOI0 Yy
pyci, Tpi, aii, TpyaoBii aisuibHOCTI. [Tepen nmotpedoro y rpi BUHKUKaE noTpeda
mi3HaHHs. B pe3ysbTari po3BUTKY €HJOKPUHHUX 3aJ103 3 SIBIISIETHCSI CTaTeBa
notpeba. CrapiHHs K OpraHi3My IPH3BOJHTH JIO BTPATH HE JIMIIE CTATEBOI
NoTpeOH, a i BUI03MIHIOE TOTpedy Y Mpalli, Mmi3HaHHi, pyci.

[TratoHOB Bif3HAUAE, IO ICHYIOTH B3a€MOBITHOCUHH MTOTPEO (1110 TOBO-
JIi HEe 3aBX/IM BPaxOBYIOTKCS), sIKi BiZoOpaXaroTh 010J0TiUHy MOTpedy op-
TaHi3MYy 1 comianbHy TOoTpedy ocobuctocti. Lle o3Hadae, YMM IPUMITHBHI-
me OiomoriyHa moTpeba, THM OiMBII HeraiHe («Ii€i X XBHJIHHN)
MIPAarHeHHs JI0 33J0BOJIEHHA noTpeOu. Hampukian, Bu xyxe 10Bro podure
SIKYCh HeIliKaBy BaM poOoTy (1 moTpebda 3pocTae ayske MOBITBHO), ale Ko-
JIM BaM NPOIOHYETHCS] NPUIHATH SIKECh PIIICHHS Ha Ballly KOPHUCTh, BU He-
raifHo 1e pobuTe (MUTTEBE BUHMKHEHHS 1 peanizamis motpebu). Ane 1 3a-
KOHOMIpHICTh HE a0COJIIOTHA. YYEHH IOB’S3y€ CIIIBHICTH Ol0JOTIYHMX
notped 3 eMouisMH, WO 3HAXOAUTH BinoGpakeHHs B Teopii S-R (cTumys-
peaKum) Crumyin xe BusHauaeThest K. [11aToHOBUM sik 00’ €KTUBHO iCHY-
104€ i Bi10OpaKCHE JIFOAMHOKO SBHILC.

L[u(aBOIO € xoHrenis ocooucrocti A. H. JleonTh€Ba (1971 p.). 3rimHO 3
HOro Teopi€r0 0COOKCTICTH JIFOMHU XapAKTCPU3YEThCS YCPE3 IEpapXito momu-
616 OiAILHOCMI: KOXKEH Cy0’€KT Ma€ CBOIO, IHIHMBIlyallbHY OPraHi3allilo MOTH-
BamiifHOI cepw, 1 11e BXOAUTH y TUCOHAHC 3 iepapxieto nmotped A. Macioy.

ComianpHO-TICHXOJIOTI9HI TEOpii TOCIiHKYBaIl B3a€MO3B’ 30K JTFOINHU
i cycminecTBa. Ha BigmiHy Bix (pelANCTCHKUX TEOPIN CYTTEBINIMMU JIETe-
pMiHaHTaMH 0COOMCTOCTI BBa)KAIOTHCSI COIIAIbHI 3MiHHI, a He 010JIOTivHi, 1
MOTHBAIIiS TIOBEAIHKH CIPSMOBaHA HA 33a7J0BOJICHHS COIIaIbHUX MOTPEO.

[TpukiagoM comiaabHO-IICUXOJIOTIYHOT Teopii MoXxe OyTH cuctema Xo-
pHi. 3rigHO 3 TEOpi€r MOBEMIHKA JIFOJUHH BHUILIMBAE 3 TPHOX OCHOBHHX
MDKOCOOUCTICHUX CHPSIMYBaHb (IIparHeHsb):
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® TIOCTYIUIUBOCTI;

® arpecHUBHOCTI;

® BiJIOCOOJICHOCTI.

[MocTynuuBi Jto/1 3aIeKaTh BiJl OTOUYIOUYHX 1 MTOTPEOYIOTh IXHBOT JIFO-
00BI 1 NpUXWILHOCTI. BoHM i1y Th 32 KUMOCH.

MortuBallis JIo/1eil arpecUBHUX IPYHTYETHCS Ha 1MOTpedl BiIaaM 1 JisiTn
BCyIiepey 00CTaBUHAM.

Bigoco0bieHi 1roau caMO0CTaTHI, BOHU HE3aJICKHI 1 HaMararoThCs Bij-
JTAJATHCS BIJT 1HIINX.

Yepes Te, 10 ONEPYBATH JIOBIUM CHHCKOM ITOTPEO JFOJMHH Ha IPAKTH-
IIi TOBOJIi Ba)KKO, iHOJI KOPOTKO BHOKPEMIIIOIOTh TPH OCHOBHi I'PpyHHu MO-
Tpeo:

1. ApexTuBHI moTpedu (rapMoHisi, €MOIIii, AyIIeBHE TEIUIO).

2. Iotpebu mmoanan y kKoMpopTi (Pi3UIHINA 1 ICHXOTOTIYHAN KOM(BOPT).

3.TloTpeOu po3BUTKY 0COOMCTOCTI (PO3BHUTOK, MOCSTHEHHS, IOMIHY-
BaHHs, HAOYTTs NIPECTHKY, YCIIXY, MPOCYBAHHS).

Haseseni Teopii 1ai0Th 3MOTy JIHTH BHCHOBKY, LIO HEMA€ €IMHOIO
BYCHHSI [1PO T€, 110 JIGKHUTh B OCHOBI MOTHUBALLIT JIIOJIMHY 1 YIM BU3HAYAETh-
Csl MOTHBALLIs.

KoskHa 3 Teopiii Mae 1I0ch 0COOJIMBE, BiMIHHE, 1110 Ja€ il MOMXKIIUBICTh
onepkatu Bu3HaHHi. [IpoTe, He3BakarouW Ha IIi BiIMIHHOCTI, Teopil mo-
3BOJISIFOTH BCTAHOBUTH TTEBHUH 3B’ 530K MK HUMH. AJDKe BUIICHI B PI3HUX
TEOpisAX TpymnH moTped JOCTATHRO BINMOBINAIOTH OIHA ONHIN. XapakTepHa
0COOIHMBICTD TEOPili — BOHU BHBYAIOTH MOTPEOH 1 HABOAATH iXHIO KIIACH-
¢ikaiito, a 1ie Ja€ 3MOry poOMTH BUCHOBKH PO MEXaHI3M MOTHUBAIIIi JIt0-
JIUHY 1 BHECTH BKJIAJl y PO3pPOOJICHHS 3HAHB PO MOTHUBAIIIIO.

6.2.2. lpouecitHi meopii Momueauii

[pomneciiiHi Teopii MOTHBAIIIH, HAa BiAMIHY Bif 3MICTOBHUX, II[O
TPYHTYIOTBCSI Ha TMOTpedax i MOB’S3aHMX 3 HUMHM YMHHHKAX, SIKI BH3HAYa-
I0Th TOBEMIHKY JIIOACH, PO3TIISIIAIOTh MOTHBAIIIO 3 iHIIOTO OOKy. Y HHX
AQHAIII3YETHCA Te, AK JIOAMHA PO3MOIUIAE 3yCHIUIA A JOCSITHEHHS Pi3HUX
et i sik 00upae KOHKPETHUH THN MOBEAIHKU. ToOTO moBeaiHKa ocoduc-
TOCTI BHU3HAUYAETHCS BIMYYTTSAM CHUTYallil, OYIKYBAaHHSMH, OB’ S3aHUMH 3
HEI0, OL[IHKOIO CBOTX MOXKJIMBOCTEH 1 HACIII/IKIB 0OpaHOI'0 THUITY ITOBEIIHKH.

Ipoueciiini Teopu BH3HAIOTH ICHYBaHHS 1OTpeO, aje rependavaroTs,
1110 MTOBE/IIHKA JIOAEH BU3HAYAETHCS HE JIMIIE HIMHU.

BignoBisHo 10 MpoLEciiHUX TEopil MOBEIIHKa OCOOMCTOCTI € TaKOoX
(YHKII€I0 CIPHAHATTS 1 OYiKyBaHHS, TIOB’I3aHUX 13 KOHKPETHOIO CHTYaIli-
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€10, 1 MOJKJIMBHX HACTI/IKIB 0OpaHOTO THITY MOBEAIHKA. [CHYIOTH TaKi OCHO-
BHI TIPOIIECiifHI Teopil MOTHBAIIii:

1. Teopis ouikyBanb BikTopa Bpyma.

2. Teopist cpaBeymBocTi [rxoHa Anamca.

3. Teopis Jlimana [Toprepa — Exsapna Jloysepa.

4. Teopist moctanoBku niierd Engina Jloka.

1. Teopis ouikyBanb BikTopa Bpyma.

Teopist B. Bpyma rpyHTy€eThCcs Ha TOMY, IO HasiBHICTH IOTpeOH HE €
€IMHOI0 HEOOXiHOI YMOBOKO MOTHBALT JIFOJXMHM Ha JOCSTHEHHS BU3HA-
gyeHol mMeTH. JltonuHa Mae OyTH BIEBHEHA Y TOMY, LIO OOpaHMI HEIO THUII
MTOBEIIHKHU TIHCHO TIpU3BEE 0 3a70BOJICHHA 11 moTped. BimbmiicTs moaei,
HAaIlPUKJIaJl, O4iKyIOTh, [0 3aKiHYCHHS HUMH BUIIMX HABYAIbHHX 3aKJaliB
JTaCTh MOJKJIMBICTh OAEPIKaTH Kpamty podoty. B. Bpym Ha3BaB 11e Teopiero
OUiKyBaHb, HE BIIKHJAI0UN aKTUBHY POJIb MOTPEOM B MOTHBALIIFHOMY TIpO-
eci (puc. 6.9).

AKTHBHA inboBi . ToBenin-
: CrioziiBaHHs —
norpeba Opi€eHTHPH Ka, JIil
3ycumnst — | Pesynmbrati — | LlinHicTs
Pesynbrat | Bunaropoan | BuHaropoju

Puc. 6.9. Jloriuna Monens MoTHBamii 3a Teopicio B. Bpyma

OuikyBaHHSI — YSIBJICHHS JIIOJIEH NPO Te, KO0 Mipoo iXHi il mpu3Be-
JIyTh JI0 TIEBHUX Pe3yJbTaTiB. BOHO BU3HAUa€THCS, BUXOJSUN 3 aHAII3Y CH-
Tyarlii, 31aTHOCTI OLIHUTH 11 1 CBOT MOXIJIMBOCTI, 1HTYIIlii, 3HAHHS, JTOCBIY,
i BIUTMBA€ Ha AKTHBHICTH JFOJWHU, I MPAarHCHHS IO TOCTABICHOI METH.
OuikyBaHHS € IMOBIPHICHOIO KaTeropiero, HOro 4ucesibHa XapaKTepUCTHKA
3MIHIOETHCS B Jianaszoni Bixg 0 g0 1 [45].

AxtuBHa moTpeba, 3a Teopicro B. Bpyma, He eqmHa HeoOXimHa ymoBa
MOTHBALIT JIFOAWHA JJIs JOCSITHEHHSI CBOET METH.

Teopist IPyHTYeTbCS Ha TPHOX KPUTHYHO Ba)JIMBUX B3a€MO3ANIEK-
HOCTSIX:

e CIIiBBIIHOMICHHS «3aTpaTh mpari (3ycwuist) — pe3yasrati» (3 — P);

e CIIIBBIIHOILICHHS «pe3yibraT — BuHaroponaa» (P — B);

® BAJICHTHICTH (CIOJIBAaHHS HA JOCTATHIO LIHHICTH BUHAropojH, 3aJ0-
BOJICHHSI BAHArOpO/J1010).

Ouikysanns ¢ cucmemi ¢iOHOwIeHb 3ampamu npayi (3ycunisn) — pe-
3ynemamu (3 — P) — 1ie CHIBBIJJHOIICHHS! MIXK BUTPAYEHUMH 3YCHIUIIMH
W olep)KaHUMHU pe3ylbTaTaMu. SIKIIO JIIOAM BiYyBalOTh, WO IMPSIMOTO
3B 513Ky MK BUTPaUCHUMH HUMHM 3YCHIUISIMHU 1 IOCSTHYTUMH PE3yJIbTaTaMy
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HEMae, TO, BIAMOBIIHO O Teopii odikyBaHb, MOTHBAIlis Oynae cradmiaru,
3MeHIIyBaTHCh. L[eii B3aeM03B 30K MOke OyTH BiCYTHIM yHACIiJOK He-
JIOCTAaTHBOT MiZArOTOBKM ab0 HaBYaHHS INpPALliBHUKA, Y¥ MPAI[IBHUKY HE Ha-
JIaJId MOKJIMBOCTI TiparroBaTy. JlaHuii BUJ OUiKyBaHHS I HA3UBAKOTh OYi-
KyBaHHSIM PE3yJIbTATIB MEPIIOTO POJY.

Ouikyeanna ¢ cucmemi gionowieny pesyibmamu — eunazopooa (P
— B) € ouikyBaHHSAM NEBHOI BU3HAUYCHOI BUHATOPOJIN UM 3a0XOUCHHS 3a
JIOCATHYTHH piBEHb pe3yibTaTiB. Y I[bOMY BHIIQJIKY, SIK 1 Y TONEPEaHbO-
My, SIKIIO JIFOJMHA He Oyjae BiAYyBaTH B3a€MO3B’SI3KY MK JOCATHYTUMH
pe3ynbraTaMu i 0a)KaHOIO BHHATOPOJOI0, MOTHBAIliA Tpami Oyxe TaKoxk
ciabmaty. Takuil BUI OYiKyBaHHS HAa3WBAIOTh LIe OYIKYBAaHHAM pPeE3yJib-
TaTiB APYTroOro Pomy.

VY mux CHiBBIAHOIIEHHSX pe3yabTaT HEOOXITHO PO3IIIAAATH 1 SK Ipo-
JyKT TiSUTBHOCTI JIFOJWHM, 1 SIK HACTIIOK, IMOB’SI3aHUN 3 HOTO OTpUMaHHIM
(BuHaropoja abo mokapaHHs;).

VY Teopii O4iKyBaHb BaXJIMBE MICIIC 3aiiMa€e TPETiii YMHHUK MOTHBAIIIT
— BaJICHTHICTh, 00 IIHHICTh 320X0YCHHS Y BUHATOPO/IH.

Banenmuicmes — 1e nepez16aquaH1/H71 CTYIiHb BIZHOCHOTO 3aJI0BO-
JIeHHs: ab0 HE3aJ0BOJICHHSI, SIKUH BHHUKAE BHACIIIOK OJCPXKAHHS MEBHOI
BHU3HAUCHOI BUHArOpoJM. SIKIIO pe3ysbTaT MaB LIHHICTb, TO BAJICHTHICTh
MO3UTHBHA, SIKIIO CTABJICHHS [0 PE3yJbTaTy HEraTHBHE — TO BAJICHTHICTbH
HeraTHBHA, SIKIIO CTAaBJICHHS Oaiily)ke — BaJCHTHICTH HYyJIbOBaA. [IpH 1pO-
My BaJICHTHICTh 3aTrajbHOTO PE3yNIbTaTy € PIBHOMIHHOIO BCIX PE3yIIbTATiB.
OCKIJBKH y pi3HUX JIO/ICH TOTpedn i 6akaHHS CTOCOBHO BUHATOPOJH Pi3HI,
TO IIEBHA BUHATOPOJAA BU3HAYAETHCS BIIIOBIJHO A0 AOCATHYTHX pe3yJbTa-
TiB 1 MOXE HE MaTH JJIS HUX HiAKOl IIHHOCTI. TOMy MOTHBAIS 1 B I[OMY
BUIAJAKY Oyze mocia0iroBatucs. 1[f0 BaJICHTHICTh I1I€ HA3WBAIOTh BAJICHT-
HICTIO pe3yJIbTaTy JIPyroro pojiy.

SIkio 3Ha4YeHHst Oy/1b-SIKOTO 3 IMX TPhOX YMHHHKIB Oy/ie HE3HAYHE, TO
MoTHBalis Oy/ie HeIOCTATHBOIO 1 PE3yIbTAaTH Mpalli HU3bKIMHU.

3arajibHa MOTHBALIiS AISUTBHOCTI OyJie BU3HAUATHCS SIK JI00YTOK YaCTKOBUX
MOTHBAIIIH. SIKII0 3HAYCHHS X04a O OJIHI€ET 3 HUX OyJIe MaJliM, TO 3arajibHa MO-
TUBAIisI Oyze cadKoro, 1 HaBMaky. TakuM 4iHOM, JUTS YCITiXy MOTHBAITii BaX-
JIBE 3HAYCHHS BIJirpae ONTHMAIbHE CIIiBBITHOMICHHS OCOOUCTHX MOXKITHBOC-
TEH JTo/IeH, OUiKyBaHOi BHHATOPOIH T CTYIICH 11 IIIHHOCTI.

Jna epexTHBHOT MOTHBAILii MEHEIKEpPY HEOOXiTHO BCTAHOBUTH TiCHE
CIIBBIHOIICHHS PE3yNbTaTiB i BHHAropoau. ToOTo KepiBHUK MOBUHEH 3HA-
TH MOTHBALlIfHY CTPYKTYpY TIOBE/IIHKH IMi/UTCTIINX MPALiBHAKIB, 8 BOHH I10-
BUHHI MaTH JIOCUTh BUCOKUH PiBEHb OYIKYBaHb MEPIIOTO Ta JpYroro pojy i
NO3MTHBHY BAJICHTHICTb JPYroro poy (To0To 3HATH, 1O Bij IXHIX 3yCHIIb
3aJIeXKaTh MeBHI Pe3yJIbTAaTH Mpalli, 3a SIKUMH CJIi{y€ BUHAropoa).
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OTxe, KpiM YCBITOMJICHUX JIOJHHOIO MOTPEO, HEI0 Kepye CIIOIiBaHHS
Ha CIIPaBeUINBY BUHATOPOY.

2. Teopis cnpasenauBocti kona Axamca.

Teopist CIpaBeTMBOCTI CBIAYMTE, 1O JIHOM CYO’€KTHBHO BH3HAYAIOTH
BIJIHOILICHHS] OTPUMaHOI BUHATOPO/IM JI0 BUTPAYEHHUX 3yCHJIb 1 MOTIM 3icTa-
BIISIIOTH MOTO SIK 3 TOMEPEAHIMHU TEPioIlaMy, TaK i 3 BUHATOPOJIOK 1HIIUX
JIOZICH, SIKI BAKOHYFOTh aHAJIOTIYHY POOOTY.

SIKio nrofMHAa BiAYyBae cHpaBeUIMBE CTaBJICHHS JI0 cebe, sIK 1 JI0 iH-
WX, | HAJICKHY OI[IHKY CBOE€I Ipaili, BOHa OyZe 3aJ0BOJICHA 1 BUSBISATHME
aKTUBHICTP. | HaBMakH, SKIIO MOPIBHIHHS MOKa3ye MucOaNaHC i HecrpaBe-
JUTUBICTB, TOOTO JIFOJIMHA BBAXKAE, 10 il KOJIera OTPHMaB 3a TaKy camy Ipa-
10 OUIbIIy BUHATOPOJY, TO y Hel 3’SBJISE€THCS NCHXOJIOTIYHA Hampyra. Y
pe3ynbpTaTi, HEOOXiTHO MOTHBYBATH LBOTO IPAIiBHUKA, 3HATH HAIPYTY 1
JUTSL BITHOBJICHHS CIIPABEIIIMBOCTI BUIIPABUTH HCOaTaHC.

TakuM YMHOM, Ti NPAIiBHUKH, SIKI BBOKAIOTh, IO 1M HEJOIUIAYYIOTh Y
MOPIBHSIHHI 3 1HIIMMH, MOXKYTh [10YaTH MPAIIOBATH MEHII IHTEHCHBHO 200
MParHyTH MiJBUIIMTH BUHAropoay. Ti cami NpauiBHUKH, SIKi BBKAIOTh, 110
iM meperuiauyroTh, OyJayTh NparHyTH HiITPUMYBAaTH IHTCHCHBHICTH Hpall
Ha TOMY CaMOMy DiBHI 1 HaBiTh IiJBHIIYBATH ioro. 3a Teopielo Anamca,
KO>KHa JIFOJIHA 3aB3K/I1 TT0lyMKH OIIHIOE CITIBBiIHOIICHHS:

THuBiTyansHi 10X0a1 Jloxoau IHIIKMX JTIOAEH

= - — (6.1)

THuBiTyanbHi BUTpaTH Burparu inmmx smozeit

Jlo BUTpAT BKIIOYAIOTHCA HE IHINE 3YCHIUIA JIOAMHH I BUKOHAHHS
KOHKPETHOI poOoTH, ane ii ii Bik, kBaniQikaris, craxx poOoTH Ha Hl[[HpI/ICM—
CTBI, B OpraHi3allii, couiaibHuii cTaryc Ta iHmi ynHHuky. Ciiix nam’sirary,
IO OLIHKAa BUTPAT i Pe3yNbTaTiB JOCHTH CyO’€KTHBHA. SIKIO BHACIIIOK
YCiX OIIHOK i CIIBCTaBJICHB JIFOIMHA POOUTH BUCHOBOK, IO MMOPYIICHH He-
Mae€, TO MOTHBYBaJIbHI YMHHUKU TIFOTh HOPMAJBHO 1 Hamaimi. SKmio mopy-
IICHHS BIJICIKOBYIOTBCS — BiJOYBA€ThCA OEMOTHBAIIS OCOOMCTOCTI,
BHACIIJIOK YOT0 e€(eKTUBHICTh MpaIli Ma/Ia€ 1 JIOANHA 3HIKYE CBOIO TIOBY
AKTUBHICTh, BUMArae IMiJIBUIICHHSA 3apO0ITHOI MaTh Ta MOJIMIICHHS YMOB
npari, BUKOPUCTOBYE IPOTH3AKOHHI METOM 3017IbLICHHS J0XO0Iy, abo XK,
HaBIiTb, 3BUIBHAETHCS. SIKIIO K JIIO/AMHI MeperiadyyoTh — BOHA HE IUIaHY-
BaTUME 3MIHIOBATH CBOIO MOBEIHKY.

Jlromy MOXyTh BiIHOBUTH OajaHC, 3MIHMBIIM PiBEHb BUTPAUYCHHX 3Y-
CUIIb 200 3MIHNTH PiBEHb OTPUMaHOI BUHATOPO/IH.

Jlist mine# ynpasiiiHHS BUCHOBOK TEOPii CIIpaBe/IlIMBOCTI MOJIATAE Y TO-
MY, IO JIOTH, JOKH JIFOJU HE BBAXKATHMYTb, 110 BOHH OJICPIKYIOTb CIIPaBel-
JUBY BUHATOPO/y, BOHU OyIyTh HAMaraTHCsl 3HU3UTH iHTCHCUBHICTb IPAIi.
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Bupimensst niei mpoGieMu ynpaBIiHISAMHU TiAMPUEMCTB MOXE 3iHC-
HIOBATHCS TAKMMH IIUISIXaMHU:

® CTBOPCHHSM YiTKO{, 3p0o3yMiNIoi i HPOCTOI CHCTEMH OIIaTH Iparli
(mocanoBi oksaau abo Tapu(Ha cTaBka + BUHaropoja + rnpemis);

® 30CPCIKCHHIM PO3MIPY CyMapHOTO 3apOo0iTKy KOKHOTO TpaIliBHHKA Y
TAEMHHUIL;

® MOJKJIMBICTIO BIJIKDHTO OOTOBOPIOBATH CYINEPEUIMBI MMUTAHHS, TIOB’S-
3aHi 3 BUHAropo/I0l0, CTBOPEHHSI CIIPUSATIMBOTO MOPAILHO-TICHXOJIOTIHHOTO
KITiMary.

3. Teopis Jlimana Iloprepa — ExaBapaa Jloyaepa.

JI. Hoptep i1 E. Jloynep po3poOmiii KOMIDIEKCHY TIPOLECIHHY TEOpito
MOTHBAIll, fKa MOE€JHyBalTa B cO0i €JIEMEHTH Teopii OWiKyBaHb i Teopii
cnpaBeuIMBOCTI. B ix Mojerni, nmpeacraBneniit Ha pucyHky 6.10, irypyrots
I’ SITh 3MIHHUX:

4 BUTpAyYCHI 3yCHILIS;

¢ CIIPUIHATTSI OTPUMAHUX PE3yJIbTaTIB;

¢ BUHAropo/ja,

¢ CTYIIHb 33I0BOJICHHS;

4 OIliHKa POJIi MpariBHUKA.

innHicTs 31i6HOCTI 1 Bunaropoa, 1o
BHHAropoau Xapaxrep CIIPUIMAETBCS SIK
CIIpaBeUINBa
, A
3 f}{ Pesynbratu " BuyTpinms Y Y p—
ycgums[ (BUKOHAHA (JA BUHAropo/ia <1 2
> mpams) Ta
A
30BHIIIHSA Omirka #MOBIpPHOCTI i - -
BMHAropoja 3B’SI3KY «3YCHILIS — Ouinka poui
76 BUHaAropoga» [ | > NpaliBHUKA
ﬁ 2 5

Puc. 6.10. Mozens motuBaiiii [Toprepa—Jloyiepa

3rigao 3 monemtio [loprepa—Jloynepa ToCATHYTI pe3yabTaTH 3aleKaTh
BiJl JOKJIAICHUX 3yCHJIb MPalliBHUKA, HOT0 3M10HOCTEH 1 XapaKTepHUX BiIac-
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THBOCTEH, a TAaKOX BiJl YCBIIOMJICHHS HUM CBO€1 pouti y mporieci mparii. Pi-
BEHB JIOKJIA/ICHUX 3YCHJIb MPAIliBHUKA BU3HAYAETHCS I[IHHICTIO BHHATOPOIN
i CTyIIeHEeM YIEBHEHOCTI y TOMy, LIO JIAHWH pIBEHb 3yCWJIb HPHUBEIE 10
KOHKPETHOTO piBHsI, TOOTO 1i 3ycHiuIsi OyyTh T'iJJHO HaropomkeHi. JIroau-
Ha 33JI0BOJIBHSIE CBOI MOTPEOM 3a JOMOMOIOK0 BUHArOpo/ 3a JIOCATHYTI pe-
3yJIBTATH.

binbmie Toro, y Teopii IToprepa—Jloynepa BCTaHOBIIOETHCS CITIBBiZHO-
LIEHHsSI BUHATOPOJM Ta PE3yJIbTaTiB, TOOTO JIIOANHA 33JJ0BOJIBHSIE CBOI I10-
TpeOH 3a TOTTOMOTOI0 BUHATOPO/ 3a IOCATHYTI Pe3yJbTaTH, i, IO Jy>Ke Ba-
XKITMBO, PE3yJIbTATUBHA Tpalls IPHHOCUTD 33/10BOJICHHS TPaIliBHUKOBI.

Js Toro, o6 kparie 3po3ymiTH, sk [loprep i JIoynep MOSCHIOIOTE Me-
XaHi3M MOTHBAIIii, TOCIITOBHO PO30epeMo iXHIO MOJeNb. 3TiIHO 3 MOJEIN-
JII0 Pe3yNbTaTH, AOCSATHYTI CHIBPOOITHUKOM, 3a1eXaTh BiJ 3 3MIHHHUX: BHU-
TpadeHux 3ycwib (3), 3ai0HOCTEl Ta XapaKTepHUX BIACTUBOCTEH JIIOIUHH
(4), a TakOX BiJl YCBIZIOMJICHHSI HUM CBO€ET pouti y nipotieci npatti (5).

PiBeHb 3ycuilb, 1110 BUTPAYaIOTHCSI, Y CBOIO YEPry, 3aJISXKHUTh BiJ| IIIHHOCTI
BuHaropoau (1) Ta Toro, HaCKiIbKY JIIOJMHA BIPUTH B ICHYBaHHS 3B SI3Ky MDXK
BUTPATaMH 3YCHIIb I MOXKIIMBOKO BHHArOPOAOHO (2). JIoCSTHEHHS HEOOXiHOro
PiBHSI Pe3yJILTATUBHOCTI (6) MOKE NPUBECTH 10 BHYTPIHIX BUHAropox (7a),
TaKMX, SIK TIOXBAIM KepiBHUKa, npemis. [TyHKTHpHa JiHis MiX pe3yJILTaTPIBHIC—
TIO Ta 30BHIIIHIMH BHHAropoJaMH O3HAYae, 10 MOXKE ICHYBATH 3B’SI30K MiX
PE3YyJIBTaTUBHICTIO Ta BUHATOPOOI0, 10 HOMY BHIAeThesl. Pid y Tomy, mo mi
BHHAropoAx Bi0OpakaroTh MOXIIMBOCTI BHHATOPOI, SIKi BH3HAYa€ KEPiBHHUK
JTAaHOTO CHiBPOOITHUKA Ta OpTaHizallii B IIIJIOMY.

[TynxTrpHa JiHisS MK pe3yabTaTUBHICTIO Ta BUHATOPOIOIO, KA CIIPHIA-
MA€ETBCs SIK CIPaBe/IuBe (8), BUKOPUCTAaHA IS TOTO, MO0 IOKa3aTH, W10
3MiIHO 3 TEOPIEI0 CHPABEIMBOCTI JIOAM MAKTb CBOK OUIHKY CTYICHS
CHpaBeUIMBOCTI BUHATOPOJIH, SIKY BUAAIOTh 33 T1 UM IHIII pe3yJbTaTh. 3a-
JoBoJieHHs (9) — 1ie 30BHIIIHI 1 BHYTPIIIHI BUHATOPOJH 3 ypaxyBaHHIM iX
crpaBeTUBOCTI (8). 3aI0BOJICHHS € MIPHJIOM TOTO, HACKUIBKH I[iHHA BUHA-
ropona Hacnpasai (1). Ll oninka Oyne BIUIMBAaTH Ha CHPUMMAaHHS JIFOIH-
HOI0 MalOyTHIX CUTYyaIlii.

Mopnens Iloprepa — Jloynmepa CBim4YHTh, HACKUTBKH BaKIHBO
00’eTHATH TaKi MOHSTTS, SIK 3YCHIIIS, 3I0OHOCTI, pe3yJIbTaTH, BUHATOPOAA,
33JI0BOJICHHS Ta CHPUHHATTA B paMKax €IMHOI B3a€EMOIIOB’SI3aHOI Teopii
MOTHBAILIII.

Jocmipkenns miaTBepanm Touky 30py Iloprepa i Jloypepa mpo Te, mo
BHCOKa PE3YJIbTATUBHICTh € OCHOBHOIO MPUYMHOIO TOBHOTO 3a/I0BOJICHHS
npaniBHUKa, a He 11 HaciigkoM. Teopis joBena, 1110 MOTHBALSI HE € MPOC-
TUM €JIEMEHTOM Y JIAHILIIOT'Y TIPHYMHHO-HACIIIKOBUX 3B’s13KiB. BoHa 3po0u-
Jla OCHOBHU BHECOK y PO3yMIHHSI MOTHBAILI].
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Tako po3rismaBcs MEXaHi3M MOTHBAIlii depe3 MOBEAIHKOBI aCIEKTH
0COOMCTOCTI CIPUSHHA W OLIHKY MOXKJIMBHX HACTIAKIB BHOpaHOTO ii THITY
MIPH JOCSTHEHHI L.

4. Teopist moctanoBkM wiseil Ensina Jloka.

Teopist E. Jloka BUXOAWTH 3 TOTO, IO JIIOAU CyO’€KTHBHO PO3YMIIOTh
METy MiJIIPHEMCTBA, K CBOIO OCOOMCTY 1 HaMararoTbCs JOCSTTH ii, NpH
LOMY OTPHMYIOUM 3aJIOBOJICHHS BiJl BUKOHAHHS BH3Ha4eHOi poboTH. Pe-
3yJIBTATUBHICTB Ipalli 0araTo B YOMy BU3HAUYA€THCS TAKMMHU XapaKTepPHCTH-
KaMH LUIeH K HaJIeKHICTh JIOIMHM /10 HUX, iXHS CKJIaJHICTh TOLIO.

SIkmmo i peanpHi, TO YAM BOHH BHII, TUM OUTBIINX PE3YIbTATIB I10-
csTae JIFOJIMHA B TPOIECi IXHROTO BUKOHAHHS. Came SICHICTh 1 BU3HAYCHICTh
LTeH, YITKICTh Ta KOHKPETHICTH iX MOCTaHOBKH, NMPHUBOJHUTH 0 BHCOKHX
pesynbTati. [1lo BuIe AOMyCcTUMICTD MiNIeH A MpalmiBHUKA, TO HATOJET-
nuBimIe BiH Oyne HamaraTucsi BUKOHATH X, HE3BAKAIOUM Ha CKIIAIHICTB,
cneuudivHicTh, a00 SKich iHIII MepenoHy. SIKINo Xk 11l He peajbHi — BO-
HHU TlepecTaroTh OyTH 3ac000M MOTHBAILI].

Oco06uBOT posti B yCHIlIHIN peaizamii 1ijicii HaOyBae came CIpUSTIIN-
Ba OpraHizaliist mpari ta 3/{iOHOCTI ITPaIiBHUKIB.

3rifHO 3 TEOPIEr0 MOCTAHOBKH IIJICH HA MOTHBAIIIO MPAI[IBHHUKIB JTykKE
BIUIMBAE ¥ OTPUMaHMH pe3yibTaT. SIKIIO BiH MO3WTHBHU, NMPALiBHUK 3a-
JUIIAETBCS 3aJ0OBOJICHUM COOOI0 1 MOTHBAIIIS MiABHUIY€ETHCS. SIKIIO Hera-
TUBHHUH YM «HYJIBOBHI» — MoOTHBalis najgae. Ciix BpaxoByBaTH, IO Ha
3aJI0BOJICHICTE a00 HE3aJOBOJICHICTh JOCATHYTHM pE3YJIbTaTOM BILUIUBA€E
TaK0>X HOT0 BHYTPILITHS Ta 30BHILITHS OIlIHKA.

Tak, arani3zyroun pisHOMaHiTHI Teopii moTuBaii, . C. Cunk [61] 3po-
OMB TaKi BUCHOBKH:

® aHAJI3yIOYU MOTHUBAILIO, TPeOa 30CEPEAUTUCS HA YMHHHUKAX, SIKi CIIO-
HYKalOTh JI0 i a0 MiJCHJIIOITH Ti, 0 BKJIIOYAIOTh MOTPEOH, MOTHBHU Ta
CHOHYKaHHS;

e MOTHBAIlil OPIEHTYETHCSI HA ITIPOLEC 1 Mae BiJHOMICHHS 10 BHOOPY
TIOBE/IIHKH, HAMPSIMY 3YCHJIb, METH Ta BUHArOPOAH, Ha SIKY PO3PaxOBYIOTb Yy
pe3yJbTaTi BUKOHAHOT pOOOTH.

AMepukaHCBKUH eKOHOMICT i corrionior T. BebJieH cripocToByBaB IyM-
Ky PO €KOHOMIYHY JIFOJUHY, TOOTO PO JIOJUHY, SKa BUCTYIIA€ B SKOCTI
MaKCHMi3allii KOpPHCHOCTI, abo, KaxXy4du cioBamu camoro 1. BeOiena, B
SIKOCTI «OJMCKaBUYHOTO BH3HAYCHHS 3a/I0BOJICHb 1 HETPHEMHOCTEH, abo
MaJIeHBKOI KYJIBKH, IO PO3KATYETHCS MiJ AI€I0 CTUMYJIB, SKi KHIAIOTH ii
TYJU-CIO/IU, aJIe B TOU 7K€ Yac BOHA 3AJMIIAETHCS HE3BOPYIIHOION.

Merta crnioxxuBaHHs, BBaxaB T. BeOieH, mossirae He B TOMY, o6 3a10-
BOJILHATH MaTepianbHi norpebu. CyyacHe iHAyCTpiaibHe CyCIUIbCTBO Hae
3MOry 0€3 BEJIMKHUX TPYAHOLIIB 3aJ0BOJILHSATH JKUTTEBI MOTPEOH JHOJCH.
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3aMiCTh I[LOT0, CIIO)KMBAHHSI B CYy4aCHOMY CYCILJIbCTBI CTae 3acO00M il
BHIIICHOTO CTAaTyCy BiIHOCHO CYyCIIiJBbCTBA, IO 3a0€3MEUYyEThCS, SIK BBAKAB
T. BebneH, «CHOXKHUBaHHSM, 10 KUAAETHCS y BiUi». BilbIIicTh €KOHOMICTIB
JIOTPUMYETBCSI TyMKH, IIO JIFOJH, SIK TIPaBHUJIO, POOJISTh pallioHaJIbHUI BU-
0ip, cMCTEMaTHUYHO 3iCTABJSIFOYM CTYIIHB 3aJI0BOJICHHS TOTPeOD, 110 OTpH-
MYIOTb BiJ] IEBHOT BUTPATH, 3 THMH KEPTBaMH, SIKi BOHU IIOBHHHI ITOHECTH.

Omxe, OaKaHHS MPAIFOBATH 3AJICKHUTh HE CTUIBKU BiJ KUTBKOCTI IIOPi-
YHOI 3apoOITHOI TUIATH, CKUTBKH Bij TOTO, 3apajy YOro JIFoAWHA OyIe mpa-
roBaTH. JIOKH MpaliBHUK BBaXKae, IO MPALFOIOYH NIEBHUI Yac, OTPHUMYBa-
TUMe OibIe, HK Iel TeBHUN Jac OyJe oMy KOIITYyBaTH, TOTH BiH Oyze
NpaLioBaTty, 1 Oye pocTH HOro CyKylHa KOpUCTh. Ta HaBIaKH, YUM Bijia-
Ya MEHINA, THM BHTiIHIIIE 3MEHIIIUTH Yac poOOTH.

K. ExityHa po3risigas cucreMy BHHAropoJ Ta HACKUIBKH JTaJIeKO MOXKe
3alTH TONITHKA BUPIBHIOBAHHS JOXO/iB, HE IPHHOCIYN IPU IIHOMY 30MTKIB
CSKOHOMIIII.

dopMyBaHHS CHCTEMH BHHAropoJj Mae€ CHOHYKaTH INPALiBHUKIB BUSB-
JISITH 1HILIaTUBY, Mi/IBUILYBAaTH CBOIO KBaJi(iKallilo 1 BIPOBAKYBAaTH HOBI
inei. Takox Jyke BaXJIMBE BHPIBHIOBaHHS J0xoiB. Lle mae 3mory mparriB-
HUKaM, sSKi MarOTh MaJli JIOXOJH, MiJABHUIIUTHA PIBEHb OCBITH 1 MEAMYHOTO
00CITyroByBaHHSI.

Kpim matepianbHUX CTHMYIIB, iICHYIOTH MOpalbHI, TOOTO OakaHHS 3pO-
OMTH BHECOK B YZIOCKOHAJICHHS TOCIIOAAPCTBA Oe3 Oy Ib-SKHUX BUHATOPOJI.

K. Exnynn BBakae, 110 He iCHY€ OJIHO3HA4YHOI Bi/INOBI/li HAa IMHUTAHHS,
HACKITBKH Ba)KJIMBI MOPAIbHI CTUMYJH y TIOPIBHAHHI 3 MaTepialbHUMH. [X-
HE TOPIBHSIBHE 3HAYCHHS Pi3HOMaHITHE B Pi3HUX KpaiHax i 3a pi3Hi yacw,
Ta 3aJEKUTH BiJl ICTOPUYHHUX TPAAUIIiH, MOMITHYHOI 1€0T0Tii, yMOB 3aKo-
Ho/aBcTBa [34].

Awmepukancbkuii ekonoMicT A. Jladdep Ha nouyarky 80-x pokiB mpo-
cnaBuBcs Ha Tak 3BaHii «Kpusiii Jlapdepa». 3anaaro Benmuki mogarku
3MEHIIYIOTh y JIoJiel OakaHHs mpaiioBaTd. UnM BHIIE cTaBKa MOAATKY,
TUM MEHIIIE MPALliBHUKN OyyTh MPaNOBaTH JerajJbHO. SKII0 CTaBKa 1o/a-
TKy Oy/ie MiZBHIIYBaTUCS, TO Yepe3 TMEeBHHI Yac BOHA JOCSTHE TaKoro pis-
Hs, 32 SKOTO HIXTO HE 3aX0Ode MpalIOBaTH Ta CIUIAYyBaTH L MOJATKH, a
JiepKaBa HEe OTPHMAE TIEBHOT KITBKOCTI 1oxoay. ToOTo, BUCOKI TOAATKH He-
TaTHBHO BIUIMBAIOTh Ha Oa)KaHH: JIFOJICH MPAIIOBATH Ta IUIATUTH MOJATKH.

Y. Oyui BUBIB TeOpit0 «Z», 3TiAHO 3 SKOIO IOCATHEHHS BHCOKOI pe-
3yNBbTaTHBHOCTI BUPOOHMIITBA TPYHTYETHCS HA 1HANBIAYaIbHUX 3yCHIUIAX 13
BHKOPHCTAHHSAM TPHOX T'OJIOBHUX 3aMOBiAeH Teopii — OBipH, TakTy 1 OH-
3bpkocTi. ToOTO, KOXKHA JIOAMHA 3[aTHA JISITH HA CBiil pO3Cy. 1 MpaioBaTu
aBTOHOMHO, 0€3 KOHTpOIII0, TOMY 1110 BOHa Mae JOBipy. YKopcTkuii KOHT-
POJIb 3HIKYE MOTHUBALLiIO, CTPUMYE TBOPUYHI PO3BUTOK cBOOOM [50].
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Posrnsmatoun 1i Teopii, Bce K HEOOXITHO 3a3HAYUTH, IO, HA JKallb, 1H-
JyCcTpiaJbHE CYCHUIBCTBO HEJOCTATHHO BHUKOPHUCTOBYE IHTEIEKTyaTbHHUH
MOTEHIiaJT JIIOAWHKU (TOTOBHICTh BUKOPHCTOBYBATH CBOi 3HAHHS W JOCBiJ).
Bukianeni Teopii MaroTh JI0IIOMOTY B 3aCTOCYBaHHI TEOPETHYHHUX 3HAHb Ha
NpaKkTHLi y Oy1b-sKili cepi AisIbHOCTI.

6.3. TEOPISA PALJIOHAJIbHUX PILLUEHb

Y HayKoBOMY Ii3HaHHI MPAKCEOJOTIYHOI MPOOIEMATHKH TIe-
pendavaeTbes BU3HAYCHE PO3YMIHHS HIJICCIIPSIMOBAHOI [TISUTBHOCTI JIFO/ICH 3
MIEPETBOPEHHSI MPUPOJIM 1 CYCHIBbCTBA, BIATBOPEHHS NPOJYKTHBHUX CHII 1
CYCHIUIBHUX BIJIHOCHH, CIIOCOOY ICHYBaHHS camol JIIOJIMHY, 1110 (OopMy€E ce-
0c¢ SIK OCOOHCTICTB 1 MIATPUMYE CBOE iICHYIOUE OYTTS MpPAIICHO.

biOiist BUMTH, 110 BCS CHpaBa TBOPIHHS ICHYE JIJIS JIFOJIUHH, 3aBIaHHSI
SIKOT TIOJIATAE B POZYMHUX 3YCULIAX 3 NEPEMBOPEHHA NPAUL HA CAYIHCOY
Ar0ouni. Y 1bOMY 3B’SI3Ky COLIANBHUM CyOCTpaTOM MiF0YO0i CYTHOCTI JIFO-
JMHY € Tpalls, 0 03Ha4Ya€ BCUIAKY JisUTbHICTD, KO0 3aiiMaeThCs JIIOANHA,
HEe3BaKaIOUM Ha 11 XapakTep i 00CTaBUHHU, TOOTO BCUTAKY HisUTBHICTD JIFOIIH-
HU Cepel BChOr0 PI3HOMAHITTS 3aHATh, JI0 SIKMX JIIOAMHA BUSBIISIE 3010HOCTI
1 HaJeXUTb CaMOIO0 CBOEIO MPHPOAOI0, CaMOIO NPHHAJIEKHICTIO O POLY
JIFOJICBKOTO.

OCHOBY BCiX KPH30BHX SIBUII[ YTBOPIOIOTh YHHHUKH, O€3M0CEPEIHBO Y1
OIIOCEPE]IKOBAHO, MOB’s3aHI 3 JIIOACHKOK mpauero. [uOuHHI npudnHn
KPU3H B TOMY, WIO BifOYBA€THCs 3HIKCHHS C(EKTHBHOCTI MpAL, SHIKY-
€TBCsI {i IIPECTIKHICTD y CYCHUIBHIN CBIZOMOCTI, ITHOPYETBCS 1i IPOBIAHA
POJIb y CTBOPEHHI MaTepiajibHUX 1 J[yXOBHHX OJIar.

[TpakceostoriuHMH MiAXiJ CIPSIMOBAHUM Ha I1OJIOJAHHS OCHOBHUX TpY-
JTHOIIIIB, SIKi YTBOPIOIOTH MPOOJIEMHY CHTYAIIil0 Y COIiabHO-CKOHOMITHOMY
PO3BUTKY Ta e(peKTUBHOCTI Tpalli, Ha 3MiHCHCHHS HOBUX €(pEKTUBHUX OC-
HOB Oprasi3amii CyCIiJpbHAX Ta IHANBITyaTbHUX i, SKi CITy’)KaTh PO3BUTKY
CYTHICHUX CHJI JIFOJAMHH, Ti JI€37aTHOCTI y Tipolieci GopMyBaHHS €IUHOT 3a-
TaTbHOIOICHKOT KYJIBTYPH, TEXHIKH 1 MUCTEILITBA, @ TAKOK HAYKH, PEIirii i
Mopali, «IOJHHAa MyJApa — CHJIbHA, 1 JIIOJMHA PO3YyMHA 3MIIHIOE CHITY
cBotoy [3].

«IloOynyBaTy HOBE CyCIUILCTBO — O3HAYaE, Mepll 3a Bce, chopmyBaTu
HOBY CBIZIOMICTb», — 3a3Hauae [lana Pumcekuii loann I[Maso 1. TToTpi6HO
BHXOBYBAaTH BHCOKY COLa/IbHY KyJIbTYPY Y BCIX IPOMAJIsH, JIIOJCBKY TBOP-
4icTh, cBOOOJY JYMKH 1 BUP@XEHHS OCOOMCTOCTI, 36eper"r1/1 TaKi LIHHOCTI
BCE3arajibHOTO JIOCSATHEHHS, SIK IPUPOJIHY JIIOOOB 0 CiM’1, TyX IpyKOm i
B32€MOJIOTIOMOTH, TIHOOKOT0 TYMaHi3My, ITOYyTTs JFOOOBI IO CBITY i Tpo-
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MaJSTHCHKOTO CITIBICHYBaHHS, a TAKOXK JeMOKpaTu4Hi cBoOoau [31]. «Skmmo
CYCIIUTBCTBO, SIKE KEPYETHCS TUNBKH KPUTEPISIMU CIIOKWBAHHS Ta BUPOOHH-
LTBA, MOAUISE JIFOJCH Ha aKTUBHUX 1 HEAKTHBHHUX, TA BBAXKAE THUX Ta 1HIINX
3a oOHMBaTeNiB APYroi KaTeropii, 3ajMIIAlOYd iX HA CaMOTI, TO HE MOXKHA
HA3BaTH TaKe CYCHUIBCTBO IUBLII30BaHUMY [83; 84].

OyinH 13 IPOBITHUX aBTOPIB IICUXOJIOTTYHOr0 MeHepKMeHTy Jleitn Kap-
Herl NHcaB, 10 «HAaBITh y Takii TEXHIUHIA raimysi, SIK IH)KEHEpPHa CIpaBa,
OJIM3BKO T’ SITHAALSATH BIJICOTKIB (pIHAHCOBOT'O YCIIiXY, JOCATHYTOTO CIICIi-
aJicTOM, CIIif] BiTHECTH HAa PaxXyHOK YHUCTO TEXHIYHHUX 3HAHB i OJHM3BKO Bi-
cIMAECATH TI'SITH — Ha PaXyHOK HOTO MHCTEUTBA B JIFOJCHKill iHKeHepii,
0COOIMBOCTEI 1i0r0 Xapakrepy i 31i0HOCTI KepyBaTH THOJEMID).

Y uiif MOC/TAOBHOCTI MiAXOAMMO JI0 TOTO, IO ¢ icpapxii pienie mene-
Oorcmenmy npaKceonoziune 64enHs 3aUMAc 6epuIUny i 0CHOGY nipamioa-
JbHOT CMPYKmMypu, i, AK NOGIOOMAANOCA sulie, 3 00H020 DOKY, — ye cuc-
mema 3HAHL PO YNPAGIIHHA, A, 3 IHWO20 — MaKcumizayia ix (3HaHb)
HPAKMUYHOZ0 Pe3yTbmamy.

SIKI10 BpaXxoBYBaTH reHEepaIbHUI BEKTOP 1[bOTO BYCHHS, TO BU3HAUCHHS
MicIs 1 poJii IPaKCeOoJIOTiYHOTO MMiJIX0y B MEHE/DKMEHTI MOXE I10/1aBaTHCh
K «MaKcHMallbHa aJIanTallisi mijeld yrnpaBiiHHS i yHpaBlIiHCHKHUX pilllCHb
JI0 IOTPEO JKUTTENISUTEHOCTI JIIOTHHIY.

[inecripsMoBaHa MpaKCeoJOTiYHA MiSTBHICTh TOKINKaHa (OPMYBaTH
HOBi PHCH JIFOJJMHU HOBOT'O CYCIIJIBCTBA, SIKE IPYHTYEThCS HE HA JIIOJCHKIi
TOPIMHI YU KyJbTi HAKUBH, TOTOHI 3 IMITYYHO CTBOPSHUMH TIOTpedaMu, a
Ha TOJIOBHIA BUPOOHNYOT CHIIH TIpalli. 30Kpema:

® 3 0JHOTO OOKY, CIIPUATH PO3BUTKY HAPOCTAKOHOI TPYOBOI JIisITBHOCTI
JIFOJIUHA, TOPOJUKYBAHOI il PO3yMOM 1 J0CBIZOM, PO3BHBATH PiBEHB CBOIX
31i6HOCTEH | MOKIIMBOCTEH;

® 3 {HIIIOro, — PO3BHMBATH TBOPYi 001apyBaHHs, JOCSTATH BUIIOIO CTYIEHS
PO3BUTKY IPALFOI0YO] JIFOANHU; PO3BUBATH KYJIBTYPHO-TIOOYTOBI 0a3u 1 po3ymHi
TIPOLIECH CIIOXKMBAHHSI B 3arajlbHii iCTOpHYHIN iepapXii moTped, Kepyrounch me-
PEBAKHO BOJICIO 1 yMKOIO, (JOPMYIOYN KOHIICIIIIIO «IHTErpaibHOI 0coOHCTOC-
Ti», B SIKIl TyXOBHI [[IHHOCTI OTPUMYIOTb IIPIOPUTET HaJl MaTepialbHUMH.

HeoOXigHiCTh 3aCTOCYBaHHS TPAKCEONOTIYHOTO MIIXOAY 3YMOBITIOE
pobiemMa MPUHHATTS PalliOHATBHUX PIillICHb.

Jasaporpenpkuii ginmocod Apuctorens (384322 pp. mo H. e.) po3po-
OWB BYCHHA MNPO Te, IO y MpoIeci MipKyBaHHS HE MOXHA IiJMIHIOBATH
OJWH NpeIMeT JyMKH Ha iHIIMH, OJTHOYaCHO BU3HABATH J(BA BHUCJIOBIIIOBAH-
Hsl, 1[0 BUKJIIOYAIOTh O/IHE OJIHOTO TOLLIO.

HuHI nUTaHHSMH T10QJIBIIOTO p03p06HeHHﬂ 1 pO3BUTKY meopii npu-
UHAMMA PAYIOHALHUX pileny 3aHMAIOTBCS [PAKCEONIOTH, CKOHOMICTH,
1opucTH, ¢inocodu, KiOEpHETHKH, MATEMaTHKH, COLIOJIOTH, IICUXO0JIOTH Ta
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iHmm. Jleski 3 HAX PO3MIIAAaoTh TEOPil0 MPUHHATTSA pilieHs y chepi MeHe-
JUKMEHTY SIK CaMOCTIHHY HAayKOBY AMCIHILUIIHY. ICHYIOTH Takox # iHIm
TPaKTyBaHHs TE€OpPil NIPUUHATTS pillieHb. Y BY3bKOMY PO3YMiHHI — L€ CTa-
TUCTHYHA TEOPIisl, B SKiil pO3pOOJSETHCS YITKHUIA anapaT BUOOPY HaMKpaIio-
r0, 13 NeBHOT KIIbKOCTI albTePHATHBHHX, PILLICHHS B YMOBAaX HCBU3HAYCHO-
cri i pusuky. Hepinko teopis NpHEHSATTS pillleHb POSIISIAETBCS SIK
CYKYIHICTb (pOPMAIBHUX CHOCOOIB ONTUMI3aLii PillleHb.

EdexruBHa po3nopsaua AisuIbHICTE MEHEDKEpa OB s3aHa 3 MOJ0JIaH-
HSM YAMAIWX TPYIHOIIIB, OCKIIBKH iCHY€ 0arato YWHHHKIB, SIKi 0OMEXy-
I0Th MOXJIMBOCTI MPUIHATTS HAWKPAIIUX PillIeHb:

1) ocobwm, sKi MPUAMAIOTH PIMICHHS, MOXYTh MaTH HEJOCTATHIO iH(Op-
Mallif0 He TIUIbKH IIOJI0 KePOBAHOTo 00’€KTa, a i, MO CyTi, BUPILIyBAHOTO
MUTaHHS PO AIbTEPHATHBHI MOXKIJIMBOCTI, X CHJIY 1 JIIF0Ul OOMEKEHHSI;

2) 4acoBi 1 BapTICHI YMHHHKH 4acTO OOMEKYIOTh 0OcCsT iH(popMarlii,
sika MOJKe OyTH 3i0paHa;

3) irHopyBaHHS BayJIMBOI iH(popMaii 3 00Ky 0ci0, sIKi YXBaJIIOIOTh pi-
LICHHS;

4) yacTuHA JIIOACHKOI MaM’sTi, sIka BUKOPHCTOBYETHCS Y TPOIECi IpH-
WHSTTS PilICHHS, MOXE OTPUMYBATH JIMIIIE BIJIHOCHO MOMEHTHHH 00CAT 1H-
dopmariii;

5) sxicHu# XapakTep iHpopmarii 0OMeXye MIUPOKE 3aCTOCYBAaHHS CY-
YaCHOI 0OYMCITIOBAIBHOI TEXHIKH.

Sk oOMexyBallbHI YHHHHUKH Y TIPOIECi pO3pOOICHHS pIlllecHb BUCTyMA-
I0Th TEXHIYHI, EKOHOMIYHI, COIIaJIbHI, TPaBOBI, TOMITUYHI, €KOJIOT1UHI.

Bubip i1 peamizamis HaWKpampx BapiaHTIB PIMIEHb 3 YCIX MOXKIHMBHX
CTAaHOBIIATH CYTh €()EKTHBHOTO MEHEDKMEHTY. SIKI0 HeMae ajJbTepHATUB,
TOJI BiAnanae norpeda y npuitHATTI pimieHHs. byap-ske piieHHs, ske npu-
HMaroTh y cepi MEHEKMEHTY, Ma€ BIANOBIAATH YITKO c(hOPMYJIbOBAHUM
BuMoraMm. Hai3zarajpHilllOl0 BUMOTOIO JI0 PIlIEHb € IX BUCOKA sKicTh. [lix
SIKICTIO TOCTIOJIAPCHKHX PIlIEHb CIIiJI PO3YMITH CYKYITHICTh IXHIiX BJIACTHBO-
cTeii (HaykoBa OOIPYHTOBAHICTb, CBO€YACHICTb, NPABOMIPHICTB, y3rOIDKeE-
HICTb, LIIECIIPSIMOBAHICTD, NOLIIbHA (opMa BI/IKJ‘IaI[y) SIKi € IIePeLyMOBOIO
JOCSTHEHHS! [IOCTABICHUX LICH 3 MiHIMalibHUMH TPYIOBHMH Marepiaib-
HUMH 1 piHAHCOBHMH PECypCaMH 3a JJOIIYCTHMOTO PiBHS PH3HUKY.

Pimenns mae OyTH 00’ €KTHBHO HEOOXITHUM 1 yXBATIOBATUCS Y pasi:

® BUSBIICHHS CyTTEBOTO 1 HEOAKAHOTO BIIXMIICHHS BiJl HAMIYEHOI Mpo-
TpaMu JisSUTBHOCTI;

e KON II€ BIAXWICHHS BiJ HaMI4€HOI NMpOorpaMu IisUTBHOCTI HaOyBae
CTIMKOTO XapakTepy, a MiuIerii He B 3M031 BUIIPAaBUTH CTAHOBHIIIE;

® HaJIXO/DKCHHS IIPUHIIMIIOBO HOBOT YCTaHOBKH Bijl BUIIIOTO KEPIBHHKA,
SIKY JIOCUTB CKIIQJIHO pealli3yBaTH;
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® TIOSBM HOBHMX MOXJIMBOCTEH, SIKI HE BPaxXxOBYIOTBCA IIiJl Yac Po3poo-
JICHHA TUTaHy TiH.

[TinroToBneHe pimeHHss Mae OyTH 3/1MCHEHUM, BpaxoBYIOUl iCHYIOUi
TpamuIlil, 3Buyal, BiIIOBIaTH OYIKYBAHHSM JIFOJICH.

EdekTuBHiCTh CHCTEMM YNPaBIIIHCHKHUX DILIEHb MOYKHA BH3HAUYMUTH 32
MOKa3HUKaM{ BHKOPUCTAHHS OCHOBHHMX YMHHHKIB BHPOOHHIITBA: poOOUOi
CHJIH, 3eMJIi, TeXHIYHUX 3aco0iB. [Ipu 1bOMy ciIil BpaxoByBaTH COILajbHI
Ta TICUXOJIOTIUHI acleKTH MpoOJieM, OCKUIBKH 3aXO0/JH BJIOCKOHAJICHHS Op-
raHi3amii mparyi, BUpOOHUIITBA 1 YIIPaBIiHHS MOBHHHI CIIPUATH HE TiTBKU
301TBIIICHHIO BUPOOHHUIITBA CIIOKMBYUX BapTOCTEH, EKOHOMIT KHMBOT i ype-
YEeBIICHOI TIparli, a i MOJIETIIICHHIO TICHXOJIOTIYHOTO KIIIMaTy, B3a€EMOBITHO-
CHH Y KOJICKTHBI, 3pOCTaHHIO 3a7J0BOJICHOCTI BiJI Iparii.

[Tpu owiHi pilieHb, MOPsiA 3 MOKA3HHUKAMHU TOTOYHOI e(eKTUBHOCTI,
JIOLITIFHO BU3HAYUTH JIOBTOCTPOKOBI pe3yIbTaTH, 10 BUIUIMBAIOTH i3 (hakTy
NPUHHATTS pillleHb, TOOTO NMPOTHO3YBaTH TEXHIUHI, EKOHOMIUHI i €KOJIOTi-
YHI pe3yJIbTaTH HAMIYEHHX PIllICHb.

EdextuBHicTs pimens E,, o mpuitMaroThesl, MOKHA BUPA3UTHU AK (QyH-
KIIIIO TIEBHOT'O YKCIIa 3MIHHUX:

E,=F(x1, X2, ..., Xp), (6.2)

nie F'— 300paskeHHsT (QyHKIIIT;

X1, xz, ..., X, — 3MIHHI.

Y 3B’3Ky 3i c1abkoro (popManizalliero Npouecis, wo BiaOyBatOTHCS y
COLIaTEHO-EKOHOMIYHMX CHCTeMaX, KPiM KiJIbKICHHX KpHUTepiiB ix edexTu-
BHOCTI, BEJIMKE 3HAYCHHS MAIOTh KPHUTEpii SKiCHI (IICHXOJOTIYHHN e(eKT,
MIXKOCOOHCTICHI BITHOCHHH, CTYIiHb IiIBUIIEHHS COLIANbHOI aKTHBHOCTI,
CycIiTbHa KOPHUCTH TOII0). OCTaHHI MOKHA KiJTBKICHO BHUPA3HUTH 3a JOTIO-
MOTOI0 YMOBHHX OI[IHOK. PillIeHHsI OLIIHIOIOTH 32 I’ ATHOAIBHOIO CHCTEMOIO.
OCKUIBKM KpHUTEpil HEPIBHOIIIHHI, TO HA OCHOBI €BPUCTUYHHX OLIIHOK BCTa-
HOBJIIOIOTH KoediuieHTy 1x ydacti ( Big 1 10 3, ado Big 1 no 51iT. 1.):

E=3K,-0; (i=1 m), (6.3)

nie E; — eexTHBHICTD i-r0 BapiaHTa pilllcHb;

K; — xoeditienT ygacri i-ro kpurepiro (K =1, 5);

Q) — OlLIiHKA 3a i-TUM BapiaHTOM pillleHb, j-ro kpurtepito (Q; =1, 5);

m — KiJIBKICTh BapiaHTIB pillICHb;

1 — KIJBKICTh KPUTEPIiB, 32 SKUMH OIIHIOIOTh MOJKJIMBI BapiaHTH.

OUiHIOIOYH aJbTePHATHBY, MOXKHA BUKOPUCTaTH METOIHM Map)KUHAIb-
HOTO aHaji3y (KOJH MPUPIBHIOIOTHCS M0JATKOBI MPUOYTKH BiJ JOAATKOBHX
3arpar). Tak, SKIIO METOI € JOCATHEHHS MaKCHMaJbHOIO MpPUOYTKY, TO
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BOHA MO OYyTH JIOCATHYTA, KOJIM JIOJATKOBI MPUOYTKH 1 JI0JIaTKOBI 3aTpa-
TH OYJlyTh PIBHUMH.

s oyinku piznux eapianmis piwienb, Wo NPUUMAIOMbCS, MOJICHA BU-
Kopucmamu maxkoc inuii nokasHuku aoo ixuio cyxynuicme. Tak, oas éubo-
Py 6apianmie piuieHv, no6 SI3aHUX i3 KanimalbHUMU SKIAOCHHIMU, WUPOKO
BUKOPUCIMOBYIONb HABEOEH] GUMPAMU.

C,+E, » K, = min, (6.4)

ne C; — co0iBapTicTh pooiT;

E,, — HopMaTuBHMI KOe]ilieHT epeKTUBHOCTI KalliTaIbHUX BKJIAJICHb;

K; — kamitanbHi BKJIQJICHHS JJIs1 KOXKHOT'O BapiaHTa.

EdexTuBHicTb 1 SKICTh yNpaBIiHCHKUX PIllICHh MOYKHA OIIHIOBATH Ta-
KO’ 32 TAKUMH TTOKa3HUKaAMHU:

1)eKOHOMIUHOIO €()EeKTHBHICTIO PillleHb — SIK BIJJHOIICHHS pe3yJbTa-
TUBHOCTI peasti3amii pillieHb JI0 BUTPAT Ha JIOCATHEHHS JIOCATHYTUX PIllICHb;

2)koedimieHTOM EKOHOMIYHOCTI peaji3allii pillleHb — SIK BiJHOIICHHS
HOPMATHBHUX (TUIAHOBHX) BUTPAT HAa peaNi3alilo pillieHb J0 (aKTHIHIX
BUPOOHUYHX BUTPAT;

3)KkoedillieHTOM CBOEYACHOCTI PO3pOOIICHHS PIllIeHb — SIK BiTHOIICHHS
HOPMATHBHOTO (IMPEKTUBHOTO) TEPMiHY ITiATOTOBKH PillIeHb 10 (aKTHIHOI
TPHUBAJIOCTI pO3POOICHHS PIlICHB;

4)koedilieHTOM SIKOCTI TiIrOTOBJICHNX Yy BU3HAYCHUI TEPMiH 1 3aTBep-
JUKCHUX IMPOCKTIB PIllICHb JI0 3arajbHOI KiJIBKOCTI PIIICHB, IMiArOTOBICHUX
IIPO3/1JIOM 3a 3BITHHH TEpiojI.

Cepesr OCHOBHUX HEJIOJIKIB B opraHizauii mpouecy po3poOsieHHs i yx-
BaJICHHS PillleHb TpeOa BUOKPEMUTH:

e HeuiTKe, a 1HOJI i HellpaBWIbHE (POPMYJITIOBaHHS LIEH;

e Hepranuii BHOIp mMpoOieMu Ui po3B’si3yBaHHS ab0 HECBO€YacHE ii
PpO3Ii3HABAHHS;

® HETNIMOOKHU, TOBEPXHEBUH aHATI3 CUTYAIlil;
HETIOBHa 3a0e3MeveHicTh iHpopMai€ro 1 1 Hu3bKa AKICTh;
PO3TIIAT OOMEKEHOT KITBKOCTI MOKIIBHX BapiaHTIB PilllcHB;
HEBAAIHMA BUOIp KPUTEPIiB /IS OLIHKHU PIillICHB;
HEYITKMH PO3IOJIiI TOBHOBAYXKEHb MK KEPIBHUKaMH 1 CrieliaslicTaMu
B YXBaJICHHI pillICHb;

e HaJMipHA IEHTpaJli3allis MpOIecy yXBaJICHHs PillleHb, ciadKka KoJje-
riaJbHICTD,

® 3aCTOCYBaHHS HEJIOCKOHAIMX METO/IB 1 CIIOCOOIB PO3pOOJICHHS PillICHB;

e cja0bKe BHKOPUCTAHHS KIJIbKICHHMX METOJIB JUIS OOIPYHTYBaHHS pi-
IICHb 1 MPOTHO3YBAaHHS MaHOYTHHOTO CTaHy METOMIB IUIS OOTPYHTYBaHHS
pIIICHB 1 MPOTHO3yBaHHS Maii0yTHROTO CTaHy CHCTEMH.
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EdexTrBHICTD MEHEIKMEHTY MOMITHO 3HIKYETHCS, SIKIIO YXBAIIOIOTh-
Csl HA/ITO BEJIMKA KUTBbKICTh PIllIeHb, 0 TOTO K, TOJOBHUM YHHOM, ONEpaTH-
BHUX, MaJIO 1HHOBAIIWHKX, cTpareriyHux. Hepinko Bl KEPIBHUKH yXBa-
JIIOIOTH PILICHHS 32 CBOIX MIJUICTNIMX, a00 K PIIICHHS YXBAJIOKOTHCS Ha
BHLLIOMY PIiBHI, HX L€ IIepei0aueHo BiIIIOBIAHIMH PEIIaMCHTAMHU; PIllICH-
Hsl, 10 32aHOBO YXBAJIIOIOTHCs HA BUIOMY PIBHI, HIK L€ Iepes0aueHo Bij-
TNOBIHUMH PEIIaMCHTAMH; PIIICHHS, IO yXBAIIOKOTBCS, HE BPaXOBYIOTh
TIOTIepe/IHIH JTOCBiA, MyOJIOIOTH PIlICHHS, 10 yXBaJleHI Ha 1HIIOMY piBHI;
Mae MiCIle HediTKa MpoIeaypa y3TOKCHHS PIllIeHb MK CTPYKTYPHHMU
MiAPO3/IiIaMH 1| BUKOHABIIMH, He30aTaHCOBAaHICTh KEPYIOUOTO BIUTHBY MPH
PO3B’sI3aHHI Pi3HHUX MPOOIIEM 1 3a1ad.

PilmeHHsT yXBaJIOIOTBCS 32 YMOB HEBH3HAUCHOCTI, KOJU HEMOXIIHMBO
OIIHWUTH BIPOTiIHICTh MOTEHIIHHUX PE3yNbTaTiB, OCKUTBKM HEOOXiTHI YMH-
HHKH € CKJIQJHUMH Ta HOBUMH 1 PO HUX HEMOXKIIMBO OTPUMATH JOCTaTHBO
penieBanTHY iH(pOpManito. CTHKAYKCh 13 HeBU3HAYCHICTIO, KEPIBHUK MO-
K€ BUKOPHCTOBYBATH Pi3HI MOXKJIMBOCTI:

1.CnpoOyBaty oTpUMaTH JOJATKOBY pelieBaHTHY iH(opmarito 1 Ha il
OCHOBI III¢ pa3 MpoaHaizyBaTH MpooIemMy.

2. JIisSTH BIAMOBIAHO IO MUHYJIOTO JOCBiMY, iHTYIIIi 1 3pOOHTH TpUITY-
LIEHHS PO HMOBIPHICTH TOJIH.

3a yMOB HEBU3HAYCHOCTI CUTYallli KOPUCHO PO3PAXOBYBATH:

— O4YiKyBaHE 3HAYCHHS;

— Cepe/iHE KBaJpaTUYHE BiIIXUIICHHS;

— koe(ilieHT Bapiarii.

[Ipo 110 * CBITUNUTH cepeTHE 3HAYCHHS ?

OuikyBaHe 3HaUYCHHS ITOKa3HHKa — CepelHs 3BayKeHa, ¢ 3a Bary BUKO-
PHUCTOBYIOTHCSI BIpOTiIHI BiIOYTTS IO, a 32 BEJUYUHH, IO yCEpPeIHIO-
I0ThCSI, — 3HAYCHHS MMOKAa3HUKA MPHU KOXKHOMY 3 MOXIIMBHX BapiaHTiB. Lle
MOJKHA BHPa3UTH (HOPMYJIOO:

A=4,-P, (6.5)

ne A — ouiKkyBaHEe 3HAYCHHS,
A; — 3HauYeHHS IPH i-My BapiaHTi;

P — BIpOTiIHICTh HACTAHHSI i-TO BapiaHTa.

1
Yum € cepeiHE KBAIPATUIHE BiIXUICHHS?
BoHO po3paxoByeThCs SIK KBaJPaTHUN KOPIHB i3 CEpeIHbO3BAKEHOTO
KBajpaTa BIJIXWJICHb BiJl OUIKyBaHOTO 3HAYEHHS, TOOTO:

=,/ziAx - 47 i~Px. (6.6)
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CepeiHE KBaJpaTUYHE BIIXUICHHS — Iie aDCOIIIOTHA Mipa pU3uKy. Yum
BUILE CEPEAHE KBAIPATUIHE BIIXMWICHHS, THM BUIUN PH3HK.

o po3ymiroTh TiJ KoedimieHToM Bapiarii?

KoedimienT Bapianuii CV € Miporo BiHOCHOT auctiepcii (BiIHOCHUH CTy-
IiHb PU3HKY).

(&)
CV=c—. 6.7
o= (6.7)

B exoHoMiuHI miTepaTypi Ay’ke TOMHUPEHAN TEPMIH «TEOPis PUHHAT-
T4 pimeHp». Teopieo NpuitHATTA pilmleHb HA3WBAIOTH CHCTEMHHN TiAXiT
10 X yxXBaJeHHS, 30KpeMa, 32 YMOB HEBH3HAueHOCTI. Skmio ais BUOOpy
KpaIioro 3 BapiaHTiB BUKOPUCTOBYETHCSI CTATUCTHYHUN METOJI, TO/II € 3MO-
ra 3aCTOCYBaTH ILIATKHI MaTpHIli, a00 MaTpuill Bubopy pimenss. Lle Taod-
TS, B SIKil 110 BEPTUKAI BKa3yIOTh MOJKJIMBI PILIEHHS, a 110 TOPU3OHTANI
— CTaH CepeioBHINA, 1[0 HE MiyIirae Hamomy KoHTpoio. Ha meperuni
PSZIKIB Ta CTOBIIIIB 3alKCaHi Pe3yJIbTaTH HAIOro PIllIeHHs 3a JIAHOTO CTa-
HY CepeloBHIIa, TOOTO «TUIaTeXi». BOHM MOXyTh OyTH BHpaskeHi y TepMi-
Hax BUTPAT, IPUOYTKIB, T0XO/Y, HAJIXOMIKCHHS TOTIBKH.

SIKa 5k poJib O4iKyBaHUX 3HAYCHB Y TEOPii MPUHAHATTS pilicHb?

PospaxyBaBium ouikyBaHe 3HAYCHHS /IS KOXKHOTO MOXKJIMBOTO BapiaH-
Ta, OTPUMAEMO 3MOTY BUOOPY HAHKpPAIIOro.

VsBiMO, [0 MM MOKEMO OTPUMATH TOUHY iH(opMaIlifo Tpo Te, IO Bij-
OyneTncs. OqleBaHe 3HAYCHHs IIPU TOYHIi iHopMauii Oyze 3aranbHUM
3HAMEHHUKOM OOpaHMX [Iii. 3BiICH OTPHUMYEMO, IO OYiKyBaHE 3HAYCHHS
MOBHOT iH(OpMaIlii 1 € OUIKyBaHUM 3HAYEHHSIM 32 iICHYIOUOI0 1H(POpMAIII€IO.

YXBaJleHHsI T2 BUKOHAHHS YIIPABIIHCHKHX PillleHb — HANTOJIOBHIIIHMHN OI1i-
HOYHMI KpuTepiid KepiBHUX 31i0HOcTel. [IpuitHsiTTs pimeHs — 1e nporiec, 3a-
BIISIKH SIKOMY OOMPAETHCS JIiHIS TOBEIHKU SIK BUPIIICHHS IEBHOT IIPOOJIEMH.

YxBasieHHsi ynpasJliHCbKOr0 pillleHHs1 — 11¢ BUOIp OfHI€T 3 KITBKOX
MOXIIMBHX aJIbTepHaTHB. L{e Mozens, B sKiil Girypye neBHe 4mcio BapiaH-
TiB Ta MOJIMBICTh 00paTH Kpamuii 3 HUX. BigCyTHICTE BUOOPY yCKIIaIHIOE
TIpOIIeC YXBAJICHHS PIillICHHS.

IIporpamoBi pimieHHs] TPYHTYIOTHCSI Ha 3BUUIII, 3aBSICHOMY ITOPSIKOBI
a00 TIpoLIeTypHIM TOMITHTY i YXBAJIFOIOTHCA 32 TUITOBHX 00cTaBUH. Lle pe3ys-
Tar MOCIIJOBHUX KPOKIB (3aXOJIB 4 ii), IO CHPHSIOTH BUPILIEHHIO IPO-
onem. Konm BUHMKAIOTH IpOOIIeMH ab0 CUTYaIlii, Uil SIKMX [TPOrpamMoBaHe pi-
IIIEHHSI HeTpUJaTHe abo HEeBiOMe, TO KEpiBHUKH ab0 OCOOM, B SIKHMX
3aJIOKHUTh YXBaJICHHS le.IeHHSI TOBHHHI 3BEPHYTHCsl 10 HEIPOTPAMOBAHOTO.

Komnpomic — HeiiTpanbhe 4n THMYAcoBE BHPILICHHS MPOGIEM, LI0
YMOBHO 3aJI0BOJIbHSIE Ha TAHOMY €Talli BCi CTOPOHH, sIKi OepyTh ydacThb Y
KOH(IIKTI.
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VYci ynpaBiiHChKI pillleHHS MAlOTh HA METi CHIPUSITH JJOCSITHEHHIO Opra-
HI3alHUX [T 1 3HaUTH Kpalliuil BUXiJ| 13 KOHKpETHOI cutyarlii. PimeHns
BBR)KAETHCSI OPraHi3amiiiHUM, KOJM HOTO MpuiiMae KepiBHHK abo ocoba,
BIJIMOBiJAJIbHA 32 HOTO PO3pPOOJICHHSI Ta YXBAJICHHS, 13 METOI0 BUKOHAHHS
1ocaioBUX 000B’s3KiB. Lle cipu4YnHIOE HAsBHICTH TUTIOBUX CUTYaIil 1 1Mo-
TpeOye po3poOICHHs CTAHIAPTHUX, THIIOBHX, MAOIOHHKX PIIICHb y Mekax
KOJKHOI yNPaBIiHChKOT (YHKII. PillleHHs MOXYTb yXBaltOBAaTUCh SIK OZIHi-
€10 JIIOINHOIO, TaK 1 TPYIOI0 0Ci0; Ha OCHOBI MOJICJTIOBAHHS Ta TPOTpaMy-
BaHHS MalOyTHHOTO PO3BUTKY CHUTYAIIii.

ITix 9ac mpUIHATTS YIPaBIIHCHKUX PIlIEHb BPaXOBYETHCS YUHHUK PH-
3UKYy — PiBHS BU3HAYEHOCTI, 32 SKUM IPOTHO3YETHCS Pe3yIbTaT. PirmeHHs
anﬁMa}OTbc;l 3a Pi3HMX OOCTAaBHH T10 BiJHOLICHHIO 10 pu3uKy. Lli ymoBu
TPAIHILLIIiHO Knacnq)my}oncs[ SK YMOBHU BH3HAYCHOCTI, PU3UKY Ta HEBH3HA-
YEHOCTI CHTYyalii, BUXOJSI4YH 3 HACTYIIHOTO IOXLTY 1H(bopMau11 IIOBHA iH-
(dopmariisi, HermoBHa iHpOpPMaIlis YM Taka, 110 IBUIKO 3MIHIOETHCS, 1 TOBHA
HEBH3HAYCHICTb.

VYike Temnep y KpaiHax i3 pUHKOBOK CKOHOMIKOIO HAOyJIM CTIMKOTO Xa-
paktepy mepenaui (yHKILiH 1 mpaB ynpaBliHHI MeHeKepaMm-tipodecio-
HajlaM, SIKi JeJajii 4JacTillle BiAXOJSATh BiJi BUKOHAHHS TIABKH aJMIiHICT-
paTuBHUX OOOB’SI3KIB, 3alydyarOuuCh JIO IIIIPUEMHHIBKOI JIisUTBHOCTI.
[omiTHO 3pocTae 0OCAT PoOIT, OB’ I3aHUX 13 POMOPSTHUIITBOM 1 TTEepecy-
BaHHSIM PECYpCIB, IIPU LbOMY Aeali LuplIe BHKODHCTOBY€TECS CHCTEMHA
(ympaBiiHHA y cHCcTeMIi input — output) i CHTYyaIliifHa METOI0JIOTis.

Ha nymxy Bl,Z[OMOFO amepukaHcpkoro Bueroro I1. Jlpakepa [23], y Ho-
BOMY CTOJIITTi 3MIHIOIOTBCS IPHHIIMIIOBI OCHOBH IisIbHOCTI MiANPHEMCTB
— BIJ] TAaKKX, IO IPYHTYIOThCS Ha palliOHaJbHIA opraHizamii, 10 TaKUX, 10
0a3yloThCsl Ha 3HAHHSX Ta iHpOpMALLIL.

B opraHizailii HACTYIHOTO CTOJITTS MEPEBaXHO OyAyTh NpALOBATH
CHeLialicTy, sIKi CIPSMOBYIOTH 1 0prauizoByioTh CBOIO JisIBHICTH 33 JI0MIO-
MOTOF0 3BOPOTHOTO 3B’A3KY BiJI CBOIX KOJIET, CIIOKHMBAYIB Ta CTpaTerquoro
LEeHTpY Kopropaiii. HoBi peBomtoLiiiHi 3MiHM B YNpaBiiHHI MOB’s3aHi 3
BUKOPUCTaHHSIM iH(QOPMAI[IHIX TEXHOJIOTiH, HAYKOBUX 3HaHb, TOPU3OHTA-
JTBHAUX CTPYKTYP «BHYTPIMIHIX» PUHKIB TOIIO.

®dopmyBaHHS HOBOI MOJIENi MEHEIKMEHTY BHMArae Imporiecy riodati-
3ari eKOHOMIKH. Y i MO,HeJIi TOJIOBHUM YMHHHMKOM 3aJIUINAIOTHCS JIFOJIN,
CHpOMO)KHl YCHILIHO PO3B’s3yBaTH NPOOIEMH MOEIHAHHS HTEPECIB BlIac-
HOI KpaiHN Ta IHIKX JepxkaB, 3a0e3MeuyBaTH MapTHEPCTBO MiXK Oi3HECOM i

ypsiiaMu pi3HHUX KpaiH, aJanTaliio MEHeDKMEHTY 1 Oi3Hecy 10 KyJIbTYPHHX
BIJIMIHHOCTEH KpalH-y4acHHIlb MDXXKHApPOIHOTO Oi3Hecy.

OCHOBHI HanpsiM{ 3MiHH OKPEMHX €JIEMEHTIB yNpPAaBJiHHS HAaBEJCHO B

Tabauui 6.3.
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Tabauys 6.3
O06’exT 3MiHN CyvacHa Mozielb Mopenb XXI cr.
Opranizaris lepapxis Citka
Crpykrypa CamopocTaTHicTh B3aemo3anexHicTb

OdiKyBaHHS TIPAIFOI0YHX

3a/10BOJIEHHS] HACYIIIHUX
norped

SIkicHuii picT nepcoHay

Kepisanurso

ABTOTIPaKTHYHICT

BuxopucTaHHs 3araibHOI i1el

Po6oua cuna OpHopigHa IpunanexHicTh 10 Pi3HUX
CIPYKTYyp

PoGota InauBinyanpHa I'pymosa

Punkn Bruytpinmi I'mo6anbhi

Buroaun BapricTs Yac

Opienranis TIpubyTxn CroosxuBaui

Pecypcu Kamirtan Iadopmartis

VYupasninas Pana nupexropis Pi3ni komOinanii opranis

SkicTb JloCSTHEHHS 3aJJaHOTO be3koMmpomicHe 10CATHEHHS

MOXIIUBOTO

[IpakceomoriYHAN MiAXiM IUIKOM OYCBHIHHA, OCKUTBKH IIPOBIIHUM
€JIEMEHTOM TYT JIMIIAOTHCS JIFOJU, ANallTAallis yIPaBIIHCHKUX PIMICHb 10
moTped >KUTTEMISUTBHOCTI JIFOIUHA BiIOBITHO JI0 TEOpii paIlioHATbHUX Pi-
LIEHb.

6.4. IXEBIOPUCTUYHA MOAEJIb
rPyrioBoi MOTUBALIT

ExonomiuHi ycmixu Oyap-sSKoi KpaiHU 3alieKaTh, HacaMIIepes,
BiZl eeKTHBHOCTI (YHKIIOHYBaHHS ii OCHOBHHX Tally3ed 1 MiIIpPUEMCTB,
110 BXOJATH 0 HUX [43]. TlignpuemcTBa MaroTh 3a6e3nequaTH BUCOKHIT
piBeHb BUPOGHMIITBA, TApaHTyBaTH HOPMaibHi yMOBH mpaii. Jlisi 1boro
HeoOXiaHO, TepI 3a Bee, 3aLliKaBUTH KOXKHOTO KOHKPETHOTO NpaliBHUKA B
pe3yJIbTaTUBHIN, BHCOKOTIPOYKTHBHIH Ipati.
[ToyarkoBi Teopii MOTHBALIIT CKJIaIAIIUCS, BUXOJSIUM 3 aHAIII3y 1CTOPHY-
HOTO JIOCBily MOBEJIHKH JIIOMHY 1 3aCTOCYBAaHHSI ITPOCTUX CTUMYIIIB CIIO-
HYKaHHS: MaTepiallbHOTO 1 MOPAJILHOTO 3a0XO0YEHHs, IPUMYCy. 3 HaiiBiI0-
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MIIIUX 1 IO [OTO Yacy HIMPOKO BXKMBAaHHMX CIIJI BIIMITUTH MOTHBAIIIIO
«0barora i IpsIHUKay Ta TEOPito «X», «Y», «Z» 100 MPOIecy Hpalli.

VY naBHi yacu «0aTOroM» BUCTYIAIU CTPax, OlIb, 3HEITIOIHECHHS, MOX-
JIMBICTh BUTHAHHS 13 KpaiHW 32 HEBUKOHAHHS BKa3iBOK KH:3s, Lapsi, MOMi-
IIMKa, a IIPSHUKOM» — 3aMOKHICTb, MOPOANYAHHS 3 MPABUTEISIMHU TO-
1o [39]. MOTI/IBaHIH «batora i nmpsiHNKa) XapaKTepU3y€Thesl MPOCTOTOKO
MOTHBIB 1 CTHMYJIB JUIsl 1OCATHCHHSI OCTaBICHUX Luieil. Bona noniibHa B
EKCTIIEPUMEHTAIIBHUX CHUTYAIlisIX, KOJIM LUIb 4iTKa (poOoTa 3a BHCOKY 3ap-
IUTATHIO Ha TIANPHEMCTBAX 13 IMiIBUIIECHOIO HEOE3NMeKOo — aBapiiHICTH,
TOKCHYHICTH TOIIO), ajie¢ MaToePEKTHBHA 32 BUKOPHUCTAHHS CKIAIHAX TIPO-
€KTIB i3 BETMKOI0 TPUBAIICTIO 1 3HAYHOIO KINBKICTIO TPAIliBHUKIB (HAIIPH-
KJIaJl, MPUBATU3AIiHI MPOIECH Ha BEJIHMKUX HiI[HpI/ICMCTBaX VYkpainu B
1998-2000 pp., KOITH BI/ICOKOKBaJIl(l)lKOBaHl MpaI[iBHUKH, 00 HE BHKYIO-
BYBATH aKLLii HA BEJMYE3HY CyMy TPOLICH, 3alHiIany podoyi MicLs).

[TpnOiYHNKOM JaHOTO HANpPsSIMKY MPUHIMIY YIpaBIiHHI OyB «0aTbKO»
MeHeKMeHTY AHpi @Daiionb. BiH BH3HauaB, 1m0 NPUHIMIHN TT00YIOBU
CTPYKTYpH oprauizaii i nporecy ii (yHKIiOHyBaHHS Oa3yBayics Ha ysiB-
JICHHSIX TIPO 1HJMBIJA B Hil SK MPO i30Jb0BaHY BijI IHIINX «EKOHOMIUHY ic-
TOTY», YHPABIIHHS SKOIO 3BOJIUTHCS caMe J0 MOJNITHKH «0arora i MpsiHu-
ka». [Ipn nmpoMy caMy X OpraHi3amilo BiH pO3IJISaB SIK 3aKPUTY CHCTEMY
0e3 3B’s3KiB 13 30BHIMHIM cBiTOM. [IpH BCiif CXEMaTHIHOCTI TaKOTO ITiIXO-
1y IO3UTUBHUM MOMEHTOM OYJIO Te, II0 Y HbOMY BPaXOBYBaJIUCS YNHHUKH
parioHamizalii Ta onTUMi3aIlii BApOOHUIITBA.

B ocHoBI Teopii BUKopucTaHHs MOTHBIB i cTUMYJIIB «X», «Y», «Z»
3aKJIaJICHe BiJIHOLUICHHS JIOJIMHH 10 npaui Lo Teopiro po3pobsiii Tpoe
BUCHUX; Y CBITOBIH iCTOPIii €KOHOMIKH ii BUHMKHEHHs TPUBAIO JEKiIbKa
pokiB. Teopist «X» 1 Teopist «¥Y» BiJoOpaKaroTh JBa NPOTUIICKHHX ITiJIXOIH
JIO OL[IHKH JIFOJICBKOT ITOBEIHKH.

Teopist «X» croyarky Oyma po3poOieHa MPeACTABHUKOM LIKOJIH Hay-
KOBOTO ynpapiints B MeHepkMeHTi @. Teiiopom. List teopist IpyHTy€eThCS
Ha JJOKTPUHI «EKOHOMIYHOT JIFOIMHI 1 Ha TIepeyMOBax, KOJIH:

e y MOTHBaX JIIOJAMHH JOMiHYIOTh 0a30Bi, 0i0J0Ti4UHI TOTPEeOH;

e ocoba Mae ycmaJKoBaHy HETF000B 0 poOOTH i HaMaraeThes ii YHUK-
HYTH;

e JIFOTITHA HE Oakae MpaIfoBaTH;

e oco0a HaJae mepeBary ToMy, 00 HElo YIIPaBIIsIIn;

e MOTPiOHMI CHCTEeMaTHYHUI CYBOpUH KOHTPOJIb i3 OOKY KepiBHHKA,
TOMY SKiCTb POOOTH HH3bKA.

3mict Teopii «X» moisrae y TOMY, IO JIFOJI HE JIIOOJIATH MPAIIOBATH 1
NPArHyTh YHUKHYTH POOOTH, BHACIILOK 9OT0 iX HEOOXiAHO NPUMYLIYBATH
JI0 TIparli, KOHTPOJIIOBATH, MMOTPOKYBATH MoKapaHHsM. OTxe, cepeaHs Jio-
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JIMHA BiJJTa€ MepeBary ToMy, 100 HEe[o KepyBalii, 1 He Xoue HECTH BiJIIOBI-
JIAITBHOCTI (JIFOOUTB, 00 KepyBaJIM HEHO).

VY Teopii «X» SIK OCHOBHHUI 3aCTOCOBYETHCSI CTUMYJI IIPUMYCY, a SIK JI0-
MOMDKHUH — MaTepiaibHe 3a0X0YEHHS.

3 wacoMm Teopis «X» Oyya po3suHyTa i nomoBHeHa I, MakI'peropom.
Buennit po3poOuB Teopiro «Y», 0 € aHTUTIOAO0M Teopii «X».

Teopiss «Y» IPYHTY€TbCSl Ha NOTPUMAHHI «COLIANBHOT JTROIUHI». LIs
TEOopist Opi€HTOBaHA Ha IHIIY, IPOTHIICKHY MOMNEpeHil, rpymy ionaei. B ii
OCHOBI 3aKJIaJICHI HACTYIIHI TIEPEIYMOBH:

® y MOTHBAX JIFOJICH TOMiHYy€e Oa)KaHHS HOOpE MPaIfoBaTH;

® 3YCHJUTS JTFOWHA Ha poOOTI TaKi 5K IPUPOTHI, SIK 1 TMiJ] 9ac BiIMOYHHKY;

® IOTOBHICTH OpaTu Ha ceOe BIAMOBIAAIBHICTD 1, 0COOINBO, BUKOPHC-
TOBYBATH CBOT 3HAHHS i JOCBII;

e yCIIiX MiJnpHeMcTBa (OpraHizailii) 3aeXuTh BiJl BUHATOPO/I, SIKI 0Jie-
PKye JIIoIMHa 32 MPalko.

BiamoBinHO 10 Teopii KOHTPOJIb i MOTPo3a HE € €IUHUM 3ac000M JTOCsT-
HEHHsI [[JIel opraHi3alii Ta CIOHyKaHHs JII0JIeH JI0 Tpalli, — BOHHU caMmi Ipa-
THYTb 110 HEi, 31iHCHIOIOTh CAMOYIIPABIIHHS i CAMOKOHTPOJIb 3TiIHO 3 OYIKY-
BAHOKO BHHATOPOJOK0 3a CBOO mpairo. CepenHs JIOAMHA TparHe BiAIO-
BiIaNIBHOCTI, BOHA CIOBHEHA BHCOKOTO plBHSI VSIBJICHHS 1 BUHAaXiJUTUBOCTI,
NPOTE IHTENEKTYaIbHI MOXKJIIMBOCTI JIFO/ICH BUKOPHUCTOBYIOTHCS HE IMTOBHICTIO.

Monens Teopii «Y» BimoOpakae pymIiiiHy, aKTHBHY YaCTHHY CYCITiJIbC-
TBa. CTHMynamMu CHOHYKAaHHS IO TIpalli € CaMOCTBEPKCHHS, MOpAJbHE i
MarepiaibHe 320X0YCHHSL.

['enepytoun Teopii MoTHMBalii 3 THUIAMH KEPIBHUKIB 1 CHCTEMamu
ynpasiinns Paitnic Jlaiikepr (CIIA) Buaiisie KepiBHUKIB, 110 BiJTHOCSTHCS
JIO TIEPIIOT CUCTEMH SIK JIO €KCIUTyaTaTOPChbKO-aBTOPUTAPHOT, Ha HAWBUIIIH
iepapxii ymnpaBliHHS — aBTOPUTAPHO- -CalMCTCHKOI. Lli xepiBHUKH MalOTh
XapaKTePUCTUKH aBTOKpaTa. BOHM NOBHICTIO BiANOBINAKOTE XapaKTepHCTH-
KaM X-Tully i € iX nopoukeHHsM. DOPMYIOTb CBOEPI/HY yIPABIiHCbKY Be-
PTHKaIb, MAKCUMAaJIbHO-130JIbOBaHY Bin Y-THITY.

Y-TUI OCOOMCTOCTI XapaKTepU3YEThCs MPOTHUIICKHUMH SIKOCTAMH, a,
BiATaK, He MOXKe OyTH aBTOKPATHYHUM; BIACTHBHUII iM CTHIIb YIIPABIiHHSI —
nIeMoKpaTHaHHUA. 3rigHo Teopii P. JlaiikepTa KepiBHUKH IIHOTO THIIA TIPOSIB-
JISIOTH 3HAYHY JOBIPY A0 MiUIeTNIHX. BiTHOCHHM KepiBHHUKA 3 ITiUICTITUMHI
— Jpy>kHi 1 6a30BaHi Ha B3aeMHii AOBIpi. [IpHIHATTS pillieHb y HaBHIIO-
My CTyIIeH] JienieHTpasizoBaHo. Lle — HaiizieBima cucremMa ynpaBiiHHS.

Y MeHeKEPChbKHX KOJIaX TAKOXK IIMPOKO BiJOMa CHCTEMa KePiBHHULITBA,
10 0a3y€eThCs HA CIJIOBHX JIIHISAX, SKI WAYTh BiJ «yBard JI0 JIFOACH» 1 BiX
«yBaru g0 pobotm» (P. breiik, €. MyToH). Alle TOMiHaHTHOIO B Teopil Ta
MIPaKTHIII IEMOKPATHYHOTO YIPABIIHHS 3aJIMIIA€ThCsl yBara J10 JIroanHu.
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VY TtenepiiHiii yac HaHOLIBII XapaKTEPHOIO O3HAKOK JEMOKPATUYHOI
JIepKaBU € OPIEHTALliSl HA «IIOJCHKAN YNHHUKY, «JOKTPUHY JIFOJICBKUX BiJl-
HOCHUH», «IIpaBa JIIOJIMHN» NP 3arajibHiii OCHOBI IHHOCTEH — «OYTTS JIF0-
JIMHU — HaJ[ yCe».

I B boMy 3B’413Ky, Ha Hallly JyMKY, aKTyalbHHM 3 MOSHIIT CHHEPreTH-
YHOTO nmxony, € 3aCTOCYBaHHsA TIPAKCEOJIOTYHNX 3HAHb, K MAKCHMAIbHOL
azanTauii uinell ynpasmiHHs d yIpaBIiHChKUX PilleHb JI0 HOTPEO XKUTTEi-
SUIBHOCTI JIroiMHU. Harajgaemo, 1o HaWOLIbII SICKpaBUM TPEICTaBHUKOM
cydacHol mpakceonorii € mpogecop K. Boiituna, BimoMuit ychoMy CBITOBI
sk [Tanma Pumcekwii loann ITasmo 1. Bunani auM ernukiiku «IIpo mronck-
Ky mpamto» (1981 p.) ta «Cisaas mpaBam» (1997 p.) € B3ipiiemM TyMaHICTH-
YHOTO CTaBJICHHS JI0 JIIOAWHY, SIK HAaHBUILOTO TBOPiHHA BeeBuimHboro, 1 110
CHpaBXXHs JIEMOKPATIsi 1 CBO0O/1a MPOSIBISIETHCS Y BUILHUX BUMHKAX 0COOH-
CTOCTI, OKpeCJIeHHX 11 AyXOBHICTIO (IaHi MOJIOKEHHS JIeTalIbHO BUKJIAJICHI B
HaBYAJIbHO-METOAMYHOMY TI0CiOHMKY «[Ipakceonoriuni migxoan B MeHe-
JOKMEHTI).

THIoBi XapakTepUCTUKN aBTOPUTAPHHUX KepiBHUKIB X-THIly: «CTifKui
xapakTtep. BumornmBuii 10 cebe 1 miaerinx, Biyianuii crupasi». [loBenin-
Ka aBTOKpATiB — aBTOPUTAPHO-CAMCTChKA: JOCSATHEHHS 1Iiieil — Ha mep-
IIOMYy IUIaHi, HaIliBCBiZIOME TNPHUHIDKEHHS INJUIETNINX; Ha BCIM iepapxii
YOpaBIiHHS 3aCTOCOBYIOTHh MIITHHAH JICKCHKOH, MOJIOOJSAIOTH, MO0 iX XBa-
JIUITH, TIBUIKO OOPOCTAIOTH MMiTa0y3HUKaMHU 3 TOTO K TAaKHd CEPeOBHIIA
X-tumy, GopMyIoTh OIHM3BKI 10 ceOe KITaHH, i3 3a0BOJICHHIM CIIPUHMAIOTh
KOMIUTIMEHTH THITy: «Lli (Leid, 1151) HaBeyTh HOPSAIOK».

XapakTepHUMH O3HaKaMU CTHIIIO YIPABIIHHS KEPIBHUKIB X-THIy €
NPUPOAHE BMIiHHS BHOYIOBYBAaTH YiTKy aBTOKPATHYHY BEPTHKAJb, CBOTO
POAY CKaIApHUI JAHIIOT PaH)XOBAaHWX HA4YaJbHUKIB, CHHXPOHI30BaHUM
(Y3ro/pKeHUi) Ha BCIiX PIBHSX 13 CTEPCOTHIIOM MOBEIIHKH 0CI0 CBOTO XK Ta-
KM THITY; HEIPUHHSTTS MOBEIIHKH 0Ci0 Y-THITy, BBaXalOTh, 10 OCTaHHI
«M’sIKi» JIO YIpaBIiHHSA, CIA0Ki HayampbHUKH. OJHAK CBITOBHUH i BiTYH3HS-
HUI JOCBiJ TOKa3ye iHINE: KePIBHUKH Y-TUIY — aJalTHBHI, MOOLIBHI,
THYYKi, BIJPI3HSAIOTHCS BUIIOIO 1HTEJIEKTYaJIbHICTIO Ta, 3BICHO, IHTEJIr€HT-
HICTIO, TYMaHICTHYHI, 3a0€3MeUyI0Th TOBTOTPHBANNN e(eKT Bim CHHEpTii
0iXeBIOPUCTUYHHX BiTHOCHH Y CHCTEMI YIPABIIHHS JIFOIEMH.

AMepHUKaHCHKUI BUYCHHHN ATMOHCHKOTO MmoxomkeHHs Y. Oyui y 80-x po-
Kax MHUHYJIOTO CTOJITTS 3alIPOIIOHYBAB Il OJIMH ITiX1J SIK MOJIENb MOBE/Ii-
HKHU Ta MOTHUBAIi JIFOJWHH, SIKMU Ofiep)kaB Ha3By Teopil «Z». OCHOBHI Ie-
pelyMOBH Teopil «Z»:

® Yy MOTHUBAX JIFOJICH MOETHYIOTHCS O10JIOTIUHI 1 COIialibHI TOTPeOu;

® JTI0/IMHAa — OCHOBA OY/Ib-SIKOTO KOJIEKTUBY, 1 TIJIbKH BOHA 3a0e3meuye
YCIIiX MiINPUEMCTBA;
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e iCHye IH/IMBI/lyajbHA BiJIOBIJAIBHICTH 33 pe3yJIbTaTH Mpari Ta He-
(dbopManbHUi KOHTPOJIb PE3YJIbTATIB Mpalli;

e JIIO/IM HAJAIOTh IepeBary poOOoTi B Ipyri Ta NPUHHSATTIO TPYIOBHX
pillieHb;

® Ha MiANPUEMCTBI 3MIHCHIOETHCS TOCTIHA POTAIlis KaJpiB;

® [10CTYIIOBA CITy»00Ba Kap’epa.

Teopist «Z» sBiIs€ COOOI0 OMMC BiANIOBIHOTO OpraHi3aliifHOTO THIY i
PO3IJIs/Ia€e MUTAHHSL, SIK YIIPABIISATH JIFOJIUHOK 1 MOTHBYBaTH 11 mparto. Bona
BimoOpaxae mpaIliBHUKA, SKUI BiJIae TIepeBary rpymnoBiit podoti. Ctumymnn
1 320XOUCHHS IO TIpalli: MaTepiadbHE 3a0XO0UYCHHS, MOpPAIbHE 320XOUYCHHS,
CaMOCTBEPKECHHS, [IPUMYC.

PizHomaniTTs Ki1acudikaiii norped JTOANHA 00YMOBIICHE TUMHU PI3HUMHA
YTUJITAPHUMH 33/1a4aMH, SIKI 3yMOBJIIOIOTh HEOOXIAHICTh THMI3aIil. «X», «Y»
Ta «Z» — MOJIeNi MOTHBALIIT, OPIEHTOBAaHI Ha PI3HMIA PIBEHB MOTPED, 1 KEPIBHHUK
MTOBHUHEH 3aCTOCOBYBATH BI/IMOBIIHO /IO HUX Pi3HI CTUMYJIH JI0 TPAIIi.

Buenwnii I'. EMepcon Bi3HaUMB ABaHAISIT TPUHIUITIB MTPOITYKTHBHOC-
Ti [25], a came:

1) 4iTKO rocTaBleHA METa;

2) 310pOBMH TIIy3;

3) KOMITETCHTHA KOHCYJIBTAIIis;

4) mUCTILIIHA;

5) cmpaBeuIMBE CTAaBJICHHS JIO MPAIliBHUKIB;

6) HaMIMHWINA, TOBHHUH, YITKUH 1 MOCTIHHUI 00JTIK;

7) AucrneTdepu3allis;

8) HOpMU Ta PO3KIAL;

9) HopMmaJi3allis yMOB;

10) HOpMYBaHHS OTEpaIliii;

11) cranpapTHi iHCTPYKIIT;

12) BuHaropoja 3a NpOyKTHBHICTb.

Po3risiHeMO Jesiki 3 HHX, HANpPUKIAJ, MPUHIMUI «YiTKO MOCTaBICHOT
MeTHy. [IpaIliBHUKY JOCHTH BiIOKpEMIICHI BiJl KEPIBHHKIB, SIKI BU3HAYAIOTh
TOJIOBHI HANpPSIMHU JiSUTBHOCTI; BiATaK, iM JOBOIUTHCS CAMHM CTBOPIOBATH
Ty 9H iHIOTYy METy, Ti 9H 1HIII CTUMYJIH, 1[0 PI3HATHCS 13 CTPATETIE0 KepiB-
HuKa. O0’eMHAHHA BCIX 3yCHIIb IUIS JOCSTHEHHS OIHI€I KOHKPETHOI METH
NPUBOJIUTH JI0 KPAIIOTO PE3yIIbTATY.

«310pOBHH TITy3M» — Ja€ 3MOTY PalliOHAJbHO BUKOPHCTOBYBATH TPYHOBI
pecypcH Ta 3HaXOAUTH OLTBII AIHOBI CTUMYIIH JIO TTPOYKTHBHOT HPAITi.

«Jluciurniizay, sIK 4iTKa OpraHi3allis, € BOXIIUBUM PETyISITOPOM JIFO/I-
CBHKOI TIOBEIIHKH.

JI7is «cTipaBeITMBOTO BiTHOMICHHS JI0 MPAIliBHUKIBY» BaXKJIUBI 00’ €KTHB-
HICTh Ta Y3TO/DKEHICTh 3 IHIIMMHU MPHUHIUIIAMA. Peaizaiis Mboro MpuHIIH-
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Iy BUMarae JIONIOMOTM BHCOKOKBaTi(DiKOBAaHUX CIELIAICTIB, a came: ICH-
XOJIOTIB, TEXHOJIOTIB Oe3MeKH, EKOHOMICTIB, OyXranTepis, I0pUcTiB. Po3po-
Oka crnemiaJbHUX TPYAOBUX HOPM IJIsl TIPAIiBHHUKIB IOTPeOYy€E TOYHOTO
XPOHOMETpaXKy BCIX Omeparliii, 3HaHb KepiBHUKA, SIKUH CKianae maH. Pea-
JTi3atis HOTO MPHHIMITY A0TIOMara€e MOCTiHHO TiIBUIYBaTH PE3yJIbTaTH 3a
YMOB CKOPOYEHHS 3YCHJIb.

JIBaHAIATH IPUHITAIIIB MIPOIYKTUBHOCTI — II€ CKJIAZIOBI OTHI€T TaHKH 1
JUTS. HAWBUIIOTO e(DEeKTy MPOAYKTHBHOCTI HEOOXi/THA Jist BCIX JBAaHAIIATH.

B. 3irept Ta JI. JlaHr BHOKpEMIIIOBAJIM II'ATh CTYIICHIB TPYNOBOI MO-
TrBamii [13]:

® TIEpPIINil CTYIiHh — OCOOJIMBO MiIlHI TPYTIOBi MOTHBH. [IparueHHs 1o
METH, SIKE YCBIZIOMITIOETHCSI BCIMa 4JIEHAMH TPYIH, O CBOOOJH, PAJIOIIiB
CYCHIIBHOT Ipalli Ta JIo0 YCIixy;

® JIpyTHii CTYIiHb — MOTHBH claOKir, HDK y nepuiomy. [IparnenHs
3aTBEP/AUTHCS Y KOHKYPEHIIIT 3 iHIIUMH, TOPJICTh 32 KOJICKTHB;

® TpeTiil CTyMiHb — MOTHBH cladkimi, Hix y apyromy. ComiapHicTs,
MIParHeHHs J10 Oe3IMeKH, CTBOPEHHS TPYII 13 HEMOPYIIHUM JIiZIEpOM;

® YETBEPTHH CTYMiHP — MOTHBH CJIAOKilIi, HIK Y TpeThboMy. 3araibHi
ySIBU Ha EMOIIiiTHIi OCHOBI: HCHABUCTb, JIFOOOB TOIIIO;

® IT’SITHH CTYIiHb — OCOOJIMBO cIa0Ki IpymoBi MOTHBH. Bunanok, Tnck
TOLIO.

Vuennit P. I'enpepcon 3a3Havae: «KoxkeH, XTO MpaIoBaB i3 JTOIBMH,
3Ha€, M0 iCHYe TPAaKTUYHO HEOOMEKEHa KUTbKICTh YMHHHUKIB 1 3aco0iB
BIUIMBY Ha MOTUBallii mroauHu. OJIHAK, HIXTO HE 3HAE, K JIi€ MEXaHi3M MO-
THUBAIlii, SIKOI CHIM Mae OyTH MOTHBauiﬁHI/Iﬁ YHHHHK 1 KOJIM BiH CIIPAIIOE,
HE Ka)Xy4d BXKe PO Te, YOMY BiH CIPalbOBYeE. YCe, WO BiZlOMO, TaK L€ Te,
L0 NPALiBHAK MPALIOE 3apajii BUHATOPOJY | KOMILIEKCY KOMIICHCAUIHHIX
320X04yBaIILHUX 3aX0.iB» [81].

BuBuaroun cydacHi METOJIOJIOTIUHI IMiIXOAX Ta TEOpil MOTHBAIIIT TIpaIri,
MOXKHa JIIMTH BUCHOBKY, III0 KOJM HalliOHaJbHa €KOHOMiKa mepedyBae Ha
JIeTIpeciiHOMY BiIpi3Ky a00 MOTPAIUISE€ Y «JIOBIY XBHIIIO» KPH3, 1 YNHHUKH
MarepiabHOI MOTHBALIi 3 IUX )K€ MPUYNH YHEMOKIIMBIIIOIOThCS, IIepeBary
3100yBafOTh YMHHUKH, OMICAHI y MPaKCeOoJIOorii, a TaKOK CITUTFHOIO 3 HEIO
KOHIICTIIIIEIO «TIOJICHKUX BIHOCHH» 1 TaK 3BAaHOIO IIKOJIOK «OixeBiopm3-
My», a00 IITKOJIOIO JTFOJICBKUX CTOCYHKIB.

[Ikona JrOACHKUX CTOCYHKIB 3’siBuutacsi Ha moyatky 30-x pp. y CHIA.
[MpeameTom i AOCTIKEHHSI CTAllO Te, 10 3aJMIIMIOCS 1033 YBarow Kia-
CUYHOI IIKOJIU MEHE/DKMEHTY, a came [ICUXOJIOTIYHI MOTHUBHU HOBe;(iHKI/I
JH0AEH y mpowueci BUPOOHULTBA: «IPYIOBI CTOCYHKH, «TPYTIOBI HOPMI»,
npoGemMn «KOH(IIIKTY Ta CIBIpalli», KOMyHIKauiiini G6ap’epu, Hedopma-
JIbHA oprasizaiis. B pamkax i€l mkoiu ofqHa 3 i 3acHoBHUKIB, M. I1. ®o-
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JIETT, BU3HAYMIIA MEHEKMEHT SIK «3a0e3leueHHss BUKOHAHHS pPOOOTH 3a
JOTIOMOTOI0 {HIIMX JIFOACH». PO3BHTOK LBOTO HANpPSMKY OTPHMAB Ha3By
LIKOJIX TIOBEJIHKOBHX HAyK (OiXCBIOPHCTHYHMI HAIIPSIMOK) 1 JOCHTH IMPO-
KO BUKOPHCTOBYBABCsl Opraizauismu y cepesuti 60-x pokis.

HoBwii migxing HamaraBcsl JIOMOMOTTH TPAI[IBHUKY YCBIJIOMHTH CBOT
MOJKJIMBOCTi B MEKaX OpraHi3allii, i THM caMUM ITiJBUIIUTH ¢()EKTHBHICTH
BHKOPHUCTAHHSA 11 TPyIOBUX pecypciB. ChOTO/HI B EKOHOMIYHO PO3BUHYTHUX
KpaiHaX 3Ha4YHA yBara MPUAUBIETHCS YIPABIIHHIO TPYJIOBUMH pecypcamu
SIK HaWOLTBII 3HAYYNIOMY 1 TOPOTOILIHHOMY pecypcy BHpoOHHUITBa. Ha
BiIMiHY BiJl aBTOPUTAPHOI CHCTEMH KOHTPOIIO i KePIBHHIITBA, SIKYy PO3BH-
Ba€ KJIACHYHA IITKOJIA MEHEDKMEHTY, TYT TIepeBakae i1est y9acTi ImpariBHU-
Ka B YIPaBJiHHI. A 3aCTOCYBaHHS TPAKCEOJIOTTYHOTO MIIXOMY 10 MEHEIK-
MEHTY BU3Ha4a€ MaKCUMaJIbHY HOT0 y4acTh y IIbOMY MPOIIECi.

V BiTYM3HAHIN 7iTepaTypi Taka mIKoNa HaWKpalle MPEe3eHTOBAaHA MPO-
¢decopom U.C. 3aBaacbkum [27]. Y 1oro rpyHTOBHUX TMpPAIsX 3 METOTUKH
Ta METOJI0JIOTil MEHEPKMEHTY B ICTOPHUHOMY aCIEKTi PO3TJIIHYTO CTAHOB-
JICHHS Ta PO3BUTOK OiXEBIOPUCTHYHOTO BUCHHS, MMOYMHAKOYM BiJl Xyro
MronctepOepra (1863—1916). ¥V 1913 p. Bin ony6mikyBaB kuury «lIcuxo-
JIOTist 1 MPOMUCIIOBA €PEKTUBHICTHY, B SIKiil JOBOJUB HEOOXITHICTH «IIOIIY-
Ky IUISIXIB BIUTUBY Ha CyO’€KT i3 THM, 100 BiH ITOBOAMB ceOe BiJIIOBIIHO
IO IHTepECiB MEHEKMEHTY».

IIponoBxkyBau LBOr0 HaNpsAMy aMEPUKaHCHKUH Tmcuxonor J»KoH-
Bponec Botcon (1878—1958) BBaxkaB, Mo MpeaIMEeTOM HOBOI IICHXOJOTI]
Mae OyTH HE CBIJIOMICTb, a TOBE/IiHKA JIIOUHU. [Ipy 11bOMY BiH NOCHJIABCS
Ha BUCHHS pociﬁcm(oro (izionora Iana ITaBnosa (1849-1936) mpo ymoBHi
pedrnekcn 70 Teopii HABYAHHS, CTBEPKYIOUH, 1110 BCIO MTOBEHIHKY JIIOJANHH
MOJKHA OIHCATH TEPMIHAMH «CTHMYJI»—(PCAKIIisD».

[cuxonor b.-®. Ckinnep (1904—1990) 3Ha4HO PO3UIMPHB KIACHIHY
TEOopiro YMOBHHX pedekciB, BUALITMBLIN CePe/l HUX ONEpPaHTHI (Bl):[ «ore-
pauis») peakii, 1o BI/Ip06J'I$IIOTI)C$I OpraHi3aMOM MUMOBLTBHO. Ha #oro my-
MKy, KOHKPETHI peakilii MOKHA MiJICHJINTH YU MOCITA0WUTH, BIAOYUCH IO
MOKapaHHsI YU 3a0X0UCHHSI.

Bb.-®. Ckinnep 3BepTaB yBary Ha acCHMETpPII0 MiXX MO3UTHBHUM 1 He-
TaTUBHUM MiJICHICHHSIM CTUMYIIB (0COOIMBO, CAHKIISIMH). 3TiAHO HOTO
TBEP/KCHb, HEraTUBHE IIiACHJICHHS BILIMBY YacTO BHKIMKAE HElEepe-
GaueHi, 1MBHI, HeOaXaHi HACII/KH, & O3UTHBHE 3YMOBIIIOE 3101IbIIO-
ro GaxaHi 3MiHH — (opMye€ MOBEIIHKY, MiABHILYE CAMOOLIHKY IHIMBI-
na. OmHak OUNBLIICTh KEPIBHUKIB, HEJOCTATHHO O0I3HAHA 3 I[IHHUMH
SIKOCTSIMU TTO3UTHBHOTO TIJICUJICHHS CTUMYIIB, BBaXKae HOro HeI0CTaT-
HbO nieBUM. JIJIs JOCSTHEHHSI METHU MiACHICHHSI CTUMYJIIB MIOBUHHO BiJl-
MOBIJIaTH TAKKM BUMOTAM:
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1. KoHKpeTHiCTh — 03Hauae HEOOXIHICTh CITUPATUCS Ha MAKCHMAJIbHO
MOXJTUBHH 1H(QOpMALIIITHUI 3MICT.

2. HeBinknaanicts. CyTh Ii€] BAMOTHY TOJISITAE B TOMY, IO OYIb-sKi Iii,
CHpSIMOBaHI Ha IiJICHJICHHS CTUMYJIIB, CIIiJ| 3[IIICHIOBAaTH HEraiHO (HamlpH-
KJ1aJl, KepIBHUK BHITUCYE YeK Oe3rocepeiHbo 01t podoYoro miciis mpariis-
HUKA).

3. HasBHiCTh MeXaHi3MiB 3BOPOTHOTO 3B’s13Ky. BoHM moTpiOHI Juist Bpa-
XYBaHHSI MOXKJIMBOCTEH 1 IEBHUX 3/100YTKIB KepiBHHUKIB, BUHATOPODKEHHS 1
MaJIiX MepeMor.

4.Bcebiuna yBara Mo CTHMYJIB BHIOTO KepiBHHUMTBA. Lle mimcumoe
3HAYYIIICTh CIPABH i BIUTMBOBICTh CTHUMYJIIB.

5. Heniepenbauenictb. JloBeaeHO, 10 HECHOJIBaHI 320XOUEHHS CIPAIbO-
BYIOTb Kpallle, a MaJli BAHArOPO/IH YacTo € e(h)eKTHBHIIINMH, HK BEJTHKI.

L1i nmonoxxeHHs, TPUIHATI KepIBHUKaMH SIK 3aCO0M BIUIMBY Ha MijIer-
JIUX, 3aCTOCOBYIOTH B YIPaBJIiHHI 3HAYHO aKTUBHIIIE, HIK BIAKPUTTS TICH-
XoaHalniTH4HOT Teopii. Taki UMHHMKM, SIK 3apIUIaTa, NPArHEHHS JIOAMHY
30eperTu CBOE MiCIle, CTaTyc, TOIIO, KEPIBHUK ITia€ KOHTPOJIIO 1 MOXKe iX
PETyIIOBATH.

KoH1enisi TO3UTHBHOTO 1 HETATHBHOTO HABYAHHSI 1€ 3MOTY TOSICHUTH
OINIBIIICTh MOBEAIHKOBUX PEAKIlii, JIOMMOMOITH KEpiBHUKY B KOHTAaKTaXx i3
JIFOJIbMH, HATATOJJUTH CHCTEMY 3a0X0UYCHB 1 IOKapaHb.

Jo 3acHoBHUKIB mi€il Tedii HanexxaTh E. Meiio, ®. Potaicoeprep, ski
Ha TpHKIagl «XOTOPHCHKOTO EKCIICPHMEHTY» JOBEIH BEJHKE 3HAYCHHS
TICHXOJIOTIYHUX MOTHBIB MOBEJIHKHU JIFOJIEH y Tpolieci BUpoOHUIITBA. BueHi
BCTaHOBWJIM TIEPCHEKTHUBHICTh JIOCHI/PKEHb MPOOJIEeM IPYNOBUX BiJIHOCHH,
IPYIOBUX HOPM, KOH(QUIIKTIB 1 CIIIBpOOITHUIITBA, KOMYHIKaLiHHUX Oap’epiB,
HeopMaTbHUX OpraHizaiiif. Bonu, 30kpema, cTBepKyBaly, 1110 €KOHOMI-
YHI iHTepeCH JIFOIeH € MaIeKO He €IMHUMHU CTIOHYKAIbHUMH MOTHBAMH, IO
JIIOJIMHY MOYKHA YCIIIIHO CHOHYKaTH JIO IMpalli 33/JI0BOJICHHSM ii collialib-
HUX 1 ICUXOJIOTIYHUX MOTPEO, TAKKX SIK:

® 0CcOOMCTE BU3HAHHS,

e (opMyBaHHS BIIUYTTS KOJEKTUBI3MY;

® BjIaCcHA 3HAYHUMICTB, TOIIO.

BuBuatoun cydacHy METOIOJOTIIO Ta TEOPiF0 MOTHBAIIIT TpaIli HeoOXia-
HO 30CEepEeIUTH yBary Ha IIKOJI «JTFOJICBKUX BITHOCHH» i, 30KpeMa, Tedii
«KOOTepaTUBHOT MOBEIIHKI». HalisCKpaBillIuM MpecTaBHUKOM ITi€T NIKOJIN
e naypeatr HobGemniBcbkoi npemii, npodecop [epoept Caiimon. 3rigHo 3 iio-
T'O KOHIICTII[IEI0 «EKOHOMIYHOTO 01XeBIOPHU3MY» MOTHUBALLISI PO3TIISIAETHCS 3
TOYKH 30Dy 2PYHOBOI KOONepamueHoi nogeoiHKu, 10 PIIICHHS B OpraHizarii
MPUAMAIOThCS 1i YWiCHaAMH KOJICKTUBHO, a TXHI 310HOCTI 10 parlioHaJIbHIX
Il 0OMEXKYIOTBCS OJIEp)KaHUMH paHillle MEepPEKOHAHHIMH, CHMIIATIsSMY,
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OCOOHMCTUMHM NPAarHEHHSAMH JIIOJCH 1 TaKUMHU IICHXOJIOTTYHUMH OOMEKeH-
HSIMH, SIK €MHICTb TIaM’sTi | WBHAKICTE 00pOOICHHS iH(bopMaui'l' VY ubomy
KkonTeketi I'. CaliMOH KOPHCTYETECS TEPMIHOM «OpraHizauiina piBHOB2-
ray. SIKIo yMOBH 3aJ0BOJIGHSIIOTH WiIEHa OpraHizalii — opraHizamis CTii-
KO e(heKTHBHA.

KoHTakTn 3 opraHizaii€eio 3/iiiCHIOIOTECS 32 BIIACHOIO IITKAJIOO IIHHOC-
teil. Koxkanit wieH opranizamii nepioJM4HO BHPIIIy€E, UM TTOBHHEH BiH 3a-
JUIATHCS 11 wieHoM. SIKIo BiH BHPINIWB, IO 3aJI0BOJICHHS BiJl pOOOTH B
OpraHi3allii mepeBmIy€e BTPATH, TO BiH 3aJIUIIAETHCA, SKIIO HI — #me. Bin
OITiHIOE TIO3UTHBHI 1 HETATHBHI PE3yJIbTaTH 3a BIACHOIO IIKAJIOI I[IHHOC-
TeH, sSTka MOJKe 3HAYHO BIAPIZHATHCA BiJI IIKANX iHIIUX TPAIliBHUKIB. K10
opranisailii He BJIajocsi 3a0e3MeYUTH CBOTX WICHIB SIBHOIO MEPEBArOI0 33/10-
BOJIGHOCTI HaJl HE3aJOBOJICHICTIO, BOHA BTPATUTh JEAKUX 13 HuX. Lle Moxe
NPOJIOBXKYBAaTUCA, JOKH HE Oy/e BCTAHOBIICHO PIGHO6A2Y MidC NOZUMUG-
HUMU [ He2AMUGHUMU OUIHKAMU NEPedYBaAHHA NPAYIGHUKA 8 OP2AHI3aUil.
Sknio 3a0e3rmeunTH MO3UTHBHUN OaTaHC HE BIACTHCS, OpraHi3allis MPUITH-
HUTH CBOE iCHYBaHHS [57].

3 mpuBOJy OpraHi3aliifHOl piBHOBary, mio 3a0e3MeyyeThCs Yepe3 YnH-
HUKU MOTHBAIIIi, iCHY€E MIPABHUIIO 3AKOHY POCHLY CKNAOHOCHI YRPAGIIIHHA

«SIxmo He BHpimeHa mpol/jemMa MOTHBANii, KIbKiCTh 3aBJaHb i3
CTBOPEeHHSI BHYTPilIHbOe()eKTHBHOI opraHizauii ekBiBajJeHTHa KBaj-
PAaTy POCTY MepPCOHATY.

A TaKOX 3aKOH 360POMHO20 egheKniy, IO TPAKTYETHCS TAKAM YHHOM:

«SIkuo He BUpilIeHa mpodjeMa MoTHBaLIlI — cnpoda MiIABHIIUTH
piBeHb e()eKTHBHOCTI 3aBKAM NPU3BOAMTDH 10 3BOPOTHOTO eheKTy».

Amnpo0ariisi TI0JI0’KeHb HOBOI Teopil OixeBiopusmy Oyia 3jiiicHeHa Ha
00’ekrax arpodipmu «Cinrypmw» XKutomupcebkoro paiiony. [Ipu ipomy BiT-
YU3HIHI BYCHI BUXOJHMIIM 3 BUHATKOBOI aKTyanLHOCTi i€l Teopii 10 yMOB
HALIOHATILHOI eKOHOMIKH 1, 0COGJIHBO, CTaHY ii arpapHOro CEKTOpa.

Tpajuuiiini NpOBiHI YMHHEKYE MaTepiallbHOI MOTHBALT mpani i, 30K-
pema, arpapHoi 3a aHaiizoBani 10—15 pokiB Oynu 3pyiHfHOBaHI BIIEHT: JIIOIH
pOKaMH HE OTPUMYBAJIM 3apOOITHOI IIATH, ITPOTE HE MPOCTO BiJBIAYBaIH
poboTy, a i IPOIOBKYBAIH TIPAIIOBATA HA HEOOXITHOMY TEXHOJIOTITHOMY
piBHi. Jochinutn Takuii «peHOMEH» OyII0 HAATO MPUBAOIHUBO.

AKTyanmpHICTh IHTEpeCY JOCIHIIKEHHS MMOJATala Y BUSIBICHHI TO3UTHB-
HUX MOMEHTIB YIIPaBJIiHHS Yepe3 KOONePaTUBHY TOBEIIHKY, sKa JIOMIHYE Y
MEHTAJIBHOCTI YKPaiHCBKOTO arpapist, 0cOOJMBO Yy BaXKKi POKH CKPYTH, pO3-
PYXH 1 B Iepioji EKOHOMIYHOT Jerpecii.

Konektus arpodipmu «CiHTypu», K 00’€KT JOCIIIKCHHS BUKIUKAB ITi-
3HABAIGHHUHN 1HTEPEC SIK 13 TOUKH 30pY THIIOBOTO 32 PECTPYKTYPH3AIIEI0 BU-
POOHHUIITBA, TaK 1 3 TOUYKH 30pPY BITHOCHO BHCOKOI CTAOLILHOCTI HOTO KITbKi-
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CHOTO CKJIaJly: ITPUMIChKE rOCIIOIAPCTBO 3 MICIIEBOO MEPEPOOKOI0 CIITbCHKO-
TOCIIOAAPCHKOT MPOJIYKIIT 1 JOCUTh PO3BUHEHOIO IHPPACTPYKTYPOIO.

B opranizaniiiniii ctpykrypi (puc. 6.11) npoBiTHMMHU ramy3ssMH BUCTY-
Tasm:

® DOCIMHHUITBO  (TPakTOpHO-piIbHMYA  Opuraga,  MalIMHHO-
TPaKTOPHHH MapK, aBTOrapax);

e TBAapMHHMITBO (3 MOJIOYHOTOBapHI (hepMmu, cBHHO(DEpMa);

e mizicoOHi Ta mepepoOHi raxy3i (MiuH, OyaiBenbHa OpHraja, TETUTHI,
xJibomneKapHs, KOBOACHUH 11eX, 3Bipodepma).

‘ ITpasninas arpodipmu «CiHTYpID ‘

‘ PocauuuaMITBO | | TBapuHHHUITBO ‘ ‘ Ilinco6Hi Ta mepepoOHi Tamys3i ‘

[ ] !—V_LV—\ I||||||I

|

MammHHO-TPaKTOPHUH Mapk
ABTO rapax
TpakTopHO—pijbHUYA OpHraga
MomnounotoBapHa depma 1
MonounoroBapHa depma 2
MomnouHnotoBapHa depma 3
Caunogpepma

XnibonekapHs

3Bipodepma

KosbGacHuii iex

bBynisenbHa Opurana

M
Terumumi
Craaun

Puc. 6.11. Opranizauiitna crpykrypa arpodipmu «CiHTypr»

HeoOxigHo 3a3HAYNTH, 0 KOJIKUCH €KOHOMIYHO CMPOMOKHE TOCTIOAap-
CTBO Y€pe3 BilloMi NPUIMHK (BIACYTHICTh CKOPEKTOBAHOI TOMITHKH Aepika-
Bu 110,10 AITK) mpoTsrom aHanizoBaHOTO Hepioay 3a3HaBaNO 3HAYHUX 30H-
TKiB (TaK, y 1998 p. cyma 30uTkiB craHOBHMIa 822 THC. TPH.).

JIsst JocimKeHHsT BIACHOT KK IIIHHOCTEN KOKHOTO YjIieHa KOJIEKTH-
By 3 METOI0 NOOY/M0OBH OiXeBIOPHCTUYHOI MOJeNi MOTHBaMii B arpodipmi
OynM BUKOPHCTaHI JaHi pe3yJIbTaTiB MacOBOI'O COIIOJIOTIYHOTO TECTYBaH-
HsI, 8 TAKOXK TIPOBEJICHI JI0JIaTKOBI aHKETYBaHHS 3a CICIiaJbHUMHU TECTaMU
Ta OKpeMi IHTEPB'I0 3 KCPIBHUMH MPAIiBHUKAMU 3 BEJIUKHM IMPAKTHIHIM
CTa)XeM pOoOOTH.
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BuzHaueHHs mIKaliy IHHOCTEH MPOBOINIIOCH Ha 3 PIBHSIX:

e 1-if — KepiBHUK rOCIOIapCTBA;

e 2-if — roJIOBHI Ta rayry3eBi CHeLialliCTH, KEPIBHUKN CEPeTHbOT Ta HU-
30BO1 JIAHOK;

e 3-ii — Oe3rocepeHi BUKOHABIII — POOITHUKHM MOJIOYHOTOBAPHOT (hepMH.

KoHCcTpyKTHBHA OCHOBa — IPaBWJIO OpraHi3aIliifHOi piBHOBAaru: Ko
YMO6u npayi 3a00601bHAIOMb YNEHI6 op2anizayii, mo opeanizayis cmiixko
egexmusna. IXx KOHTaKTH 3 OpraHi3ali€lo 3/iHCHIOIOTHCS 32 BIACHOIO IITKa-
JIOFO IIIHHOCTEM.

PeanpHO edexTrBHE YIpaBNiHHS HA PiBHI CLTBCHKOTOCIIOAAPCHKOTO
MAIPHEMCTBA B CyYacHIM CHTYyaIlil MOKe 3/IIHCHIOBATHCH JIMIIE KOJETiab-
HO, Yepe3 KOJIEKTHB, a praBHiHCbKi PILICHHS! [TIOBUHHI PUAMATHCS, ajan-
THBHO JI0 JIyMKH, IIPOTIO3ULLIH Ta 6aXaHb Ge3MOCCPE/HIX BUKOHABILIB.

Y mepiogu Kpus, y crparerii _MCHEKMEHTY JOMiHYy€ CHTyauiiiHe
YIpaBJIiHHS. Y CBOIO Yepry, CUTyalliliHi PillIeHHs] BUMAaraioTh BEIUKUX BH-
TpaT IHTEIEKTYaIbHOI Ta (i3MYHOT eHeprii. Y MoBeAiHI KepiBHUKIB BiIdy-
BAETHCS MEPEBTOMA SIK HACHIJIOK MOCTIHHOTO TMEepeBaHTAKECHHS, 10 MOXeE
MIPU3BOJNTH JI0 BTPAT JiIEpPCTBA i TeHeparlii iiel, a BiiTaK i BIaCHOTO iMi-
JUKY, 1 TOJOBHE, MIAPUBATH 3/0POB’SI.

OTKe, 32 MIKAJIOK0 IIHHOCTEH HOpMaTizallisi yIpaBliHCHKOTO HaBaHTa-
JKEHHS 1 BiIOBIMAILHOCTI I KepiBHUKA arpodipMu Mana HaWBHIUHA pi-
BeHb. A peaizallisi CTpaTerii MOTHBAILIi MOJIArania, y nepuly 4epry, B Jene-
TYBaHHI YaCTHHU TOBHOBa)XXEHb JIO KOJICKTHBHHX opraHm YHpaBIIiHHS,
BI/IKOpI/ICTaHHl HeOpMalbHKX JiJepiB, TPYI i OpraHisaiiif y miarorosui
HaWBIANOBINAMBHIIINX YIPABIIHCHKHUX PIMIEHb 1 B iJIOMy epedyIoBH BCi-
€] cUCTeMH YNIpaBIiHHA MiIIPHEMCTBOM Ha MPUHLUINAX KOONIEPAaTUBHOI MO-
BEJIHKH WICHIB T AIPUEMCTBA.

BuBuaro4n IyMKy CHCLiasliCTiB Ta KepIBHHUKIB niapo3z[iniB arpogipmu
OO MOTHBIB MpaLli (II0 CyTi CIPaBM — HEOIUIAYyBaHOI IpaLli), MOHA
90% 3asiBHIM PO GakaHHs NPALOBATH KOJNCKTHBHO I BH3HAIM, IO HAii-
Kpamii pillleHHs — KOJEKTHBHI. MOTHBaMU pOOOTH B KOJIEKTHBI MepeBaXk-
HOIO OUTBIIICTIO OyJIM BU3HAHI: CIIJIbHA Mpalls, B3a€MOI0IIOMOra, HeoO0Xi-
HICTh CIIUTKYBaHHS, MOKJIMBICTh BIDKUTH Y KPUTHYIHIA CHUTYyaIlii, 3BHYKA J0
KOJIGKTHUBHOI TIpali i 10 KOJET 1o poOOTi.

Kpamoro ¢opmoro opramizamii mpari Oynmo BuzHaHO OpuranHy. [lpm
OMY TPIOPUTETU IOJI0 TOTO YH IHIIOTO MOTHBY PO3IOJITHINCH TaK, SIK
MOKa3aHO Ha PUCYHKY 6.12, TOOTO Ha MEPIIOMY MICI[l — «MOXIIMBICTh BH-
KUTH B KPUTHYHIN cuTyanii» — 45% 1 Ha OCTaHHBOMY — «OIUIaTa Mpari B
KOJIEKTHBI» — 25%.

VY crparerii peanizanii MOTHBAIIi Mparl CreriagicT 1 KepiBHUKH Mif-
PO3MIiTIB BU3HAIM: HEOOXINHICTH (OpMYBaHHS OpraHiB CcaMOYIpaBJIiHHS,
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CHIBIpALO 3 HeOPMATBHUMH JIiIEPaMH 1 TPyNamMH y IiJrOTOBII HaWBif-
MOBIJIATIBHIIINX YIPaBIIHCHKUX PillieHb, YIOCKOHAICHHS CUCTEMH OIUIATH
Tpari.

Irepamis AV Peamizauis
pa MotuBaniiini [kana e
YIPaBIiHCHKUX [ — ; L cTpareriii
P YUHHUKN L[IHHOCTEH
PpiBHIB MOTHBaILi
I
b= Hopwmanizamist JleneryBanHs
g KepiBHEK YIPaBIiHCHKOTO 1.0 NIOBHOBQ)KEHb
& arpodipmu HaBaHTAXKCHHS 1 ’ 710 KOJICKTUBHHUX
a] BiITOBIJAIEHOCTI OpraHiB
_ I
MoXuBiCTh DopmMyBaHHs
H BIDKUTH B KpU- | — 0,45 = | oprauiB camoym-
= VYrpaBiiHCbKUI THYHiH cuTyanii PaBIiHHS, CIIIB-
i repcoHal, nparst 3 Hedop-
o crieniaicTy, Cyui . H—  ManbHUMHE Jiife-
=9 : yMicHa Hpary i !
|5 KEPIBHUKH - — 0,30 pamu 1 rpynamu,
&) - Py B3a€MOJIONIOMOTa ’
O3B YJIOCKOHAHHSI
- CHCTEMH OILTaTH
—I Onutara npari H 0,25 |— npari
TToxparenus
| | opranizamii npari | | 0,55 = AxTuBarisa
i ynpaBIiHHS pob6oTu panu
Konexrus KOJICKTHBY,
?E OCHOBHHX 1 TMominueHss KOJIeTianbHICTb
Z | | obcmyrosyrounx | | yarepiansmoro | 0,32 — | Bpospobui
E PaIiBHUKIB CTaHOBMIIA YNPABIHCHKHUX
MOJIOYHOTO- pimens,
BapHOT MU .
prof dep —I ByTu B xonexTHBi H 0,10 I— YAOCKOHACHHS
CHCTEMH OILTaTH
- mpari
—I 3apoOuTH NeHCio H 0,03 I_ p

Puc. 6.12. bixeBiopucTU4Ha MOJIEIb
rpymnoBoi MotuBarii B arpodipmi « CiHTypm»

Y HU30BIii YIPaBIHCBKIi iTepallii, SKOK OylI0 0OPaHO KOJICKTHB MOJIOY-
HOTOBapHOI (hepMH, Ha 3aITUTAHHS [IOI0 JLyMKH TIPO CTHJI i q)opMy KEpiBHHII-
TBA KOJIGKTUBOM, POOITHHKU Maibke OILHOCTaI/IHO 3asIBUJTH: KOJIETIATIbHO, Yepe3
pajy KojekTuBy. Ha 3anmuTaHHs 111010 MOTHBIB iXHBOI pOOOTH Ta repe0yBaHHsI
Y KOJIGKTHBI, 1, 30KpeMa, MI0J10 «IOJIIIIEHHs] MATEPiaIbHOrO CTAHOBHII[A, 10~
3UTHBHO BimnoBimw Maibke 32% ommryBaHux. Lle cBimumino, Mo XpoHiuHi SBHU-
1112 HEBUIUIAT y CLIBCHKOMY TOCIIOIAPCTBI MPU3BENH JIO TOTO, IO JIFOU mepe-
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CTaIlM Ha/IaBaTH MepeBary YAHHMKaM MaTtepiajibHOT MOTHUBALIIT rpaili. Y TakoMy
BUIIAAKy HE BHKIIOYAIAch TaKOXK MOXKIIMBA CAMOMOTHUBALILS TTpaLli 32 MPHUHIH-
TIOM: TIOCIsTHE MOTPIOHO 3i10paTH, KOpoBa HE MOXKE OYTH HETOEHOO ToIIo. [Ipo-
Te, CTYITIHb BIPOT1HOCTI TaKol caMOMOTHBaLll OyB HE3HAYHHH, a/pKe WIILIOCh
PO CTaTUCTHYHUH, a HE ANHAMIYHHUI TTOKAa3HHUK.

Arpodipma «CiHrypm» — oaHa 3 HaWOUTBIIMX (QYHKIIOHYIOUMX Ha
YKuromupnai. KoeKTHB BiTHOCHO CTaOLIBHAN 32 CKIIATOM.

3a pe3ynbTaTaMu JIOCITI/PKEHHSI OYJIO BCTAHOBJIEHO, IIIO 33 YMOB TIIN0O0-
KOi eKOHOMIYHOI KPH3U UM JeTIpecii CTUMYIIHN MaTepiaTbHOT MOTHBAIII Ipa-
Il BTpavaroTh MPOBiTHE 3HAYEHHS, JOMIHYIOTh 1HIII, SK 3a3HAUYEHO B TEOPii
OixeBiopu3MYy, IPUHITAITA KOOTICPATHBHOI TIOBEIIHKH.

Bynu mociigpkeHi MOTHBY CTaBJIE€HHS A0 BHKOHYBaHO poOOTH «I10J0-
0a€eThCs MPAIOBATH CAMOCTIHHOY 1 «II00HTE, 00 BaMU KepyBaJn», TOOTO
BCTaHOBIIIOBABCS XapakTep 1 ocodbuctuii Tun Motusaii «X» un «Y». [epe-
BaKAaIOYMM BU3HAYEHMI TUII JIIOAUHONOBENIHKN «Y». HeoOXinHicTh mOKa-
3atu cebe y mpaui (a 1e i € NPUPOKeHa NPALETIOHICTh HALIMX CElIsH)
Bim3HaumH oHaa 80% pecroHICHTIB.

[Tpore, poGora Ha (epMi KOJEKTHBHOTO TOCIIOJAPCTBA 3aJHIIAETHCS
OyTH 4M HE €IMHUM JDKEpPEJIOM ICHYBaHHS JUISl TIEpeBaXKHOT OLIBIIOCTI iie-
HIiB KOJEKTUBY (epMu. BOHM X04Y i HEBEIMKY BHTOAY BiJ epMmH, aje Ma-
I0Th. Y TIepioJ IOCTiKeHb pOoOIiTHHKAM iHOMI mactuimo orpuMata 10-20
TpH. 3a Mics1p (1), a pemra — HaTypoIara.

UuHHUKOM, IO 3aBaka€ poOOTi, HAaHOUThIIA KITBKICTh PECTIOHICHTIB 3a-
3HAaYMIa «HHU3BbKY 3apIuiaTy». BomHowac, y BIAINOBIAAX Ha 3aIUTaHHS LIOAO
TIOKpAIIEHHs] POOOTH KOJIEKTHBY JOCUTH BUCOKY NMUTOMY Bary (6mm3pko 30%)
3ai{HSUTM BIJIOBIJII TAKOTO XapakTepy: MOKpPAIMTH 30YT, peali3alliio MpoIyK-
mii.

Xoua anmiHicTparis arpoipMu BXXKHBaJla 3aX0JIiB 100 peajtizaliii Mo-
joka Ha puHKax JKuromupa, mpote yemixu 6axanu 6 Oyri kpammmu (110
3YMOBIICHO KOHKYPCHIII€0 3 MOJIOKO3aBOJaMH MicTa). Takoxk BCTaHOBIICHO,
110 MOXKJIMBOCTI TIJIBUILIEHHS PiBHS OIUIATH Ipalli Ha depmi Iyxe oOmesxe-
Hi. Bigrak, 3anumanack Jiniie anbTepHATHBA MOJIIIIEHHS CTaHOBHUINA 32
JTOTIOMOTOIO 1HIIIMX YHMHHUKIB MOTHBAIIi, Cepe]] KX, 5K ITiIKa3aId PecIo-
HICHTH, — «IOJIMIIUTH OPTaHI3allil0 TPaIli», «ITOJIMIIATH YIPaBIiHHSI
KOJICKTHBOM», aJDKe, SIK 3a3HAa4alioch, JOCUTh YacTO 3yCTPIi4aloCch «HETaK-
TOBHE CTABJICHHS HAYaIbCTBAY.

[HIIMMU CTOBaMU, 3aCTOCYBaHHsI YMHHUKIB BHYTPIIIHHOT MOTHBALIT 1,
30KpeMa, IIOJ0 YNPABIiHHA KOOIEPATHUBHOIO MOBEMIHKOIO, IS 3I00YyTTS
oprasizaniiiHol piBHOBAark BUCTYIWIIN LIJIKOM peaJbHUMH.

VY cxemi Mozeni TpynoBoi MOTHBAI 1 3ac00iB peaizarii cTparerii Bu-
JIJIEHO HEOOXIHICTh JJeMOKpaTH3allii yIpaBIiHHs HIIIXOM aKTHBI3alil po-
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00TH pajii TPYAOBOTO KOJIEKTHBY, KOJIETIaIbHOCTI MIITOTOBKH, TPUIHATTS 1
BUKOHAHHSI PIIICHHS.

3anpornoHoBany OiXeBIOPUCTUYHY MOAENb TIPyNnoBoi MoOTHBaLii OyJ0
NpUHHATO JUTs 3acTocyBaHHs B arpodipmi «Cinrypu» XKuromupceskoro pa-
Hony. Hacamnepen, 11 BUKOPHUCTAaHHsI CTOCYBAJIOCS YJOCKOHAJICHHSI OpraHi-
3aIiifHO] CHCTEMH YIpaBIIHHA BHYTPINIHHOTOCHOAAPCHKOIO JIiSUTBHICTIO
i IPUEMCTBA.

[epeBaru 3anpoNOHOBAHOT MOJIEII TIOJISITAOTh Y HACTYIHHUX ACIIEKTaX:

— MIIBHUINEHHI CTYICHS alanTallii yIpaBIiHCEKUX PIllieHb IO BUPOOHH-
40i CUTYaIlii Ha PiBHI MiIIPHUEMCTBA 1 OTO MiIPO3/iTiB, IEPBUHHUX TPYIO-
BHUX KOJICKTHUBIB;

— 3700yTTI Ta peryJroBaHHI JIOCTATHBO CTIMKOI OpraHizariiHoi piBHO-
Baru, HeoOXiHOT /yIs cTabdini3anii poOOTH KOJEKTUBIB OCOOIUBO B YMOBaX,
HaOJIKEHUX [0 eKCTPEMAaJIbHUX;

— reHepaiisauii ynpas/liHCbKUX PIliCHb Ta 31iMCHCHHI QYHKLI yrpaBs-
JIHHSL JIFOJbMH, IPYHTYIOUNCh HA OaXaHHSX, PealbHOMY 3a/J0BOJICHHI I10-
Tpe® Ta MOTHBIB MpAaliBHUKIB, TOOTO HAa OCHOBI MPAKCEOJOTIYHOTO IMij-
Xony.

OG0B 3KOBO CIIif| TaM’sITaTH, WO 3POCTAHHS MPOAYKTMBHOCTI HpaLi
IOB’sI3aHe, B IEPUIY 4epry, 3 OCOBHCTHM SIKOCTSIMIH | MOTHBAMH KOKHOTO
NpaniBHAKA, BMIHHAM MpALOBaTH y KOMaHII. YJOCKOHAJICHHS CHCTEMH
MOTHBAIII] TIpaIli AOIIEHO TPYHTYBATH Ha TIPOBITHIN POJIi JIFOICHKOTO YHH-
HUKa B YCIIITHOMY TOCIIOJIAPIOBAaHHI Ta MOJIMIIIEHH] Biadi BCIiX BHUIIIB pe-
cypceis 3 opieHTauiem Ha KiHLEBHIl Pe3yIbTarT, sKuil MOKe OyTH BUpaKeHHUIT
1 B HATypalIbHil, i y BapTicHil popmi.

Otxe, MOTHBALliA HAJEXKUTH 10 aKTHBHOTO CTaHy JIIOJIWHH, KUK Bele
JI0 TiiyiectipssMoBaHoi noBeliHkH. CIHpalodYnch Ha MOJENb MOTHBAIl, CTH-
MyJI CTBOPIOE npipBy MK OakaHUM 1 peaJlbHUM cTaHoOM crpaB. Koyu Bu-
HUKA€ Taka NpipBa, JTIOMHA PO3IIi3Hae NOTPEOY, sKa i NPHBOTUTHME JI0 Ha-
CJ'IlI[yBaHHSI T 1 1iTeCpSIMOBaHOI TIOBEIIHKH. L[mecnps{MOBaHa MoBe-
JIHKA CIPUIMAETHCS SIK HAOMMKeHHsI Oa)KaHoro 10 AIHCHOTO.

VY nepioa TpuUBaoi cOLiaIbHO-EKOHOMIUHOT KPU3H, KOJIW YHHHUKH Ma-
TepiaJbHOI MOTHBAIIi TIpaIli YHEMOXKIIMBITIOIOTECS, Y MIKAJII MOTHBAIIHHIX
LIHHOCTEeH TiepeBary 3400yBalOTh YMHHHUKH YIIPABIIHHS KOOIEPATHBHOIO
MTOBEIIHKOIO JIFOICH, 10 OTMCaHi CyYacHOIO TEOPi€r0 OiXeBiopu3My.

Po3risiHyBIIM IOCBI[ MOTIEPEIHIX MOKOJIHD 1 HAIMX CYYaCHUKIB, CIIiJT
y3araJbHHUTH, 110 MOTHBAIiiHA CTPYKTypa y cdepi npaili GopMyeThest mpo-
TSATOM IIEBHOTO 4Yacy ITiJl BIUIMBOM IIOJITHYHHX, CKOHOMIUYHHMX Ta COL{aib-
HO-TICUXOJIOTITYHUX 4MHHHKIB. OTxe, npoOiiema (OpMyBaHHS MeEXaHi3My
MOTHBAIIIT TIpaIli, i3 TOYKH 30PY JOCIIIHUKIB, TyXKe CKIaJHA, rI100aabHa 1
OaraTtorpaHHa.
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Y3arajpHIOOUH TEOPIkO 1 MPaKTHKY, CBITOBUI JIOCBI MOTHBAIIIT Tparti, oc-
HOBHHMM TMIATPYHTSIM a00 0a30t0 CTBOpPEHHsI e(DeKTHBHOI CHCTEMH MOTHBALLii
Tparyi Ha BUPOOHHMIITBI € 3aCTOCYBAHHS KOHIIEMIii apUTeTy JepKaBHOI MOJIITH-
KH, 3TIHO 3 KO0 KOYKHHI PiK NEBHUI 00CST BUPOOHHMIITBA MPOJTYKIIIl Mae AaTH
3MOTY BUPOOHHMKOBI OTPHMATH EKBIBAJICHTHY KiJIBKICTh TOBApIB Ta TOCIYT.

Y KOHTEKCTI JTF0/ICBKOI TMOBEIIHKA CyYacHHUM MEHeJDKepaM CIIil CTBO-
proBaTH Taki yMOBH Ipalli, sIKi O 33I0BOJIGHSUIM TOTPeOU IMpaIiBHUKIB, iHi-
LII0I0YH TTOBE/IIHKY, CIIPSIMOBAHY Ha JIOCATHEHHS SIKHAHBHIIIOTO PE3yJIbTATy
IXHBOT TISUTBHOCTI.

PE3IOME

MoTuBauia npaui noAvHW Joromarae BifHOBUTU CTaBfEHHA [0
npaui, dopMyBaTh HOBY CBIAOMICTb Y npaLotodmx. MNpoTarom po3suTKy
Hayku ynpaBniHHS CyCninbCTBO akTyanidyBano notpebu po3pobku Ho-
BMX Teopi MoTuBaUii npaui. BoHu wopa3sy BpaxoByBanu Oinblue YnH-
HUKIB, LLO BMMMBAOTb Ha MOTMBALiHI npouecu. ChopMyBanmcb posy-
MiHHS cUCTeMM i MexaHiaMy moTuBauii npaui. baratbma BITYM3HAHUMYN
HaykoBLSAMMW Bynun po3pobneHi Teopii MOTMBIB TPYAOBOI NOBediHKY i Ai-
ANbHOCTI Ta BiANOBIAHI MoAeni.

CnoHyKanbHUM MOTUBOM BUCOKOMPOAYKTUBHOI NpaLji BUCTYNae He-
00OXiAHICTb 3a40BOMEHHA ocobuctmx notped. BuxigHoto Toukow y po-
3yMiHHI MOTMBaUil Nogen € cnpoba 3po3ymiTn ix wiHHOCTI. Po3pobka ai-
€BMX MeXaHi3aMiB MOTMBaUii CNpUSE MNOKpaLLEeHHI edeKTUBHOCTI
TPYAOBOI AiAANbHOCTI.

3MiCTOBHI Teopii MOTMBaLi NPSIMO NOB’sI3aHi i3 3MicTOM npali, npo-
LecinHi — 3 npouecom npaui. Hanbinbw Bigomi 3 neplmnx € Teopii
A. Macnoy, M. Tyran-bapaHoBcbkoro, [. MakKnennanga, 3. ®peniga,
Anbgepdepa, 'epubepra; i3 gpyrux — B. Bpyma, x. Agamca, MopTte-
pa—Iloynepa, E. Jloka.

HeobxigHiCcTb 3acToCyBaHHS MpaKCeornoriYHoro nigxoAy 3ymoBuna
npobnemy NpUIRHATTS pauioHanbHUX pilleHb, HACMAKOM SIKOT BUCTYMU-
na po3pobka HOBOI Teopii — Teopii NPUAHATTS pauioHanbHUX pilleHb.

OpHielo 3 HaMBigOMIWIMX Teopin MOTMBAUIl LWoAo npouecy npawi i
CbOroAHI 3anuaTbea «bartora i npsHuKa» Ta Teopis «X», «Y», «Z».
Mepwa Teopia 6yna onpauboBaHa i PO3BMHYyTa NpeacTaBHMKAMK Kna-
CWYHOI LLKONWN MeHeXXMEeHTY, Apyra — npeAcTaBHUKaMKU LLUKONW Noa-
CbKWX CTOCYHKIB, LLKOMKN BixeBiopunamy.

BaraTo iHWKUX y4yeHnx NpodoBXKyBanu po3sBmBaTh AaHi Teopii. Haw-
OinbLluy nigTpMMKy oTpumana Teopis bixesiopuamy. Tak, 6ynu po3pob-
NeHi CTyneHi rpynoBoi MOTUBALi, MOTMBALiSt 3 TOYKM 30pY FPYNoOBOi KO-
onepaTuMBHOI MOBEAiHKM, MNiAXoOUM OO BU3HAYEHHS OpraHisauiiHol
piBHOBaru ToLo.
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HeobxigHiCTb NPOAOBXKEHHSA OOCHIMKEHb Y AAHOMY HanpsMKy byna
3yMOBMEHa MNCUXOMOMYHUMW MOTUBaAMWM NOBEAIHKN e y npoueci
BMPOGHMLTBA, TOBTO TWM, LIO 3anuWMIOCst Mo3a YBarok Kacu4Hoi
LUKOINN MEHEOXMEHTY.

HoBa Teopia GixeBiopuamy Oyna pos3pobrieHa i BnpoBagxeHa B
XKUTTS BITYUBHAHUMU BYEHUMU. HUMU OTpUMaHi npekpacHi pesynbtaTtu
3 BUSIBMIEHHA LWNAXIB NiABULLEHHS BHYTPILIHBOT MOTMBALi npaui npa-
LiiBHMKIB MiANPUEMCTB Ta NMO3UTUBHUX MOMEHTIB YNpaBniHHA Yepes3 Koo-
nepaTvBHY NoBefiHKy, 6a3yrouncb Ha npaBuni opraHisauiiHoi piBHOBa-
rn. BHacnigok uporo pospobneHa HoBa mogenb — bGixeBiopuctnyHa
MoZenb rpynoBoi MOTMBaLlii.

OCHOBHI IMOHATTSA

Momusauisi

Momus

Cmumyn

Mompeba

LliHHocmi i cucmema uiHHocmel

Tpydosi 8i0HOCUHU

Momusu mpydoeoi nosediHku i disribHOCMi
Cucmema, mexaHi3m, npoyec Mmomusauii npaui
Teopisi po3ymMHoI nogediHKu, meopisi 3arnnaHo8aHol MogediHKU
3micmosHi meopii Momuesay;i

lpouecitiHi meopii Momusauii

Teopis npuliHAMMS pilueHb

Teopis momusaujii «bamoea i npsHUKa»
KnacuyHa wkona meHeOXmeHmy

Teopis momusauii «X», «Y», «Z»

Llikona 6ixesiopusmy abo wkona MoOCbKUX CMOCYHKI8
TMpuHyunu npodykmueHocmi

CmyneHi epynoeoi Mmomusauji

3akoH pocmy cknadHocmi ynpaesiiHHs

3akoH 360pomHo20 echekmy

lpasurio opeaHizauiliHol pisHogazu

Momusu pobomu y konekmusi
BixesiopucmuyHa modesib 2pynoeoi Momusauji

TMTAHHA

1.PoskpuitTe CyTHICTb | eBONIOLLI0 Teopit MOTMBALii NpaLli.
2.0xapaKTepu3ynTe YMHHUKY, LLIO BNNNBaOTb Ha NpoLec MoTueauii?
3.HasBiTb HamBigomiLwli Teopii MoTMBaL,i LLOAO npoLiecy npadi.
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4.MosICHICTb MOAENb NpoLecy MoTuBaLlii.
5.B YoMy ocobnvBOCTi MOTMBIB TPYAOBOI MOBEAIHKM i AiSiNbHOCTI?
6.Br3HayTe OCHOBHI rpynu CTUMYIB.
7.PoskpuiiTe cneundiky Mogeni npouecy MmoTusaii.
8.0OxapakTepu3yiiTe OCHOBHI rpynu Ta Buam notpeo.
9.4Ki UiHHOCTI MpUTamaHHi cy4acHomy cBiTy? Aki 3 HAX € AOMIHYIOUYUMU?
10. Ha3BiTb OCHOBHiI BiXv PO3BUTKY TPYAOBUX BIJHOCUH.
11. OxapakTepusyinTe OCHOBHI 3MICTOBHI Teopii MoTusauii: A. Macnoy,
M. Tyran-bapaHoBcbkoro, [. MakKnennanga, 3. ®penga, Anbaepde-
pa, l'epubepra.
12. BucaitTnite 0COBGNMMBOCTI OCHOBHUX 3MICTOBHUX TEOpi MOTMBaLlji:
B. Bpyma, k. Anamca, NopTtepa—Jloynepa, E. Jloka.
13. BusHauTe cneundiky Teopil NPUNHATTS pilLieHb.
14. Po3kpuiiTe cyTHICTb Teopii MoTMBaLii «6aTora i npsiHuKa».
15. HasBiTb BUYeHMX, aki po3pobnsnu Teopii «X», «Y», «Z». BusHaute
OCHOBHi MOJOXEHHSI KOXXHOI 3 TEOpiN.
16. BusHauTe aBaHaguUsiTb NPUHLUMNIB MPOAYKTUBHOCTI.
17. BuaHauTe cTyneHi rpynoBoi MoTvBaLlii.
18. HaBepitTb ocHOBHI monoxeHHs Teopii GixeBiopnamy. HasgiTb npea-
CTaBHMKIB LWKONM BixeBiopnamy.
19. Ak po3rnsAaeTbCa MOTMBALLS 3 TOYKM 30pY rPYNOBOi KOONEPaTUBHOT
noseniHkn?
20. BusHauTe 3aKkOH poCTy CKMNagHOCTI ynpaBmiHHS.
21. BusHauTe 3aKoH 3BOPOTHOIO eheKTy.
22. o Take opraHi3auiiHa piBHoBara? BusHauTe npaBuio opraHisa-
LiiHOT piBHOBarw.
23. Yum obymoBneHuii po3BuTok Teopii bixesiopuamy?
24.Ha3BiTb OCHOBHI MOMOXEHHs1, NepeBarn Ta oxapakrepusymnTe bixe-
BIOPUCTUYHY MOAENb rpyrnoBoi MOTMBALi.
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3MICT COLIAJIbHO-MCUXONOINTYHOI
POBOTU MEHEKEPA

KoskHa opranizanisi Mmae 6arato pizHOMaHITHHX Huteil. Opranizamii 30-
cepeKeHl TOJIOBHUM YMHOM Ha BHUPOOHMITBI TOBapiB, HaJaHHI IOCIYT,
BHUKOHAHHI POOIT Ta OTpUMaHHI IPHOYTKY.

Jo apyroi monoBuHu XX CT. cepell OpTraHi3aniif-BUPOOHUKIB, 1HITUX
0i3HEeCOBHMX opraHi3alliii maHyBaB OpPiI€EHTHP Ha MaKCHUMIi3aIio IpHOyTKY
1 3a0BOJICHHS 1HTEpECiB BIACHWKIB. MOJKHa CKa3aTH, MIO HAWOiTbIIE
OpIEHTYBAJIUCS HA IHTEPECH aKIiOHEepiB akKliOHepHI KoMMaHii. Y npyrii
nonoBuHI XX CT. cUTyalliss y CBITI pi3Ko 3MiHHIAcs. [ pomMaachKicTh
yCiX pO3BHHEHHUX KpaiH IodYana aKTHBHO BTPYYaTHCS y 3aXHCT HaBKO-
JIUIITHBOTO CEPEJOBUINA, 3aXHCT IHTEPECIB CIIOXKHMBaYiB, OOpOTHOY 3a
IpOMAJIChKI TIpaBa, HaIlilOHAIBHY 000poHYy. Jlo i€l 0OpoTHOM cTamm 3a-
Jy4aTHCs MOJIITHYHI Ta JI0BI opranizanii. [1in BrimBoM 1iei 6opoThOn
cTana IMOCTYIOBO CKJIAJaTUCS KOHUEHIIS coyianbHOoi 6i0nosioanrbHoCmi
6i3Hecy, TOOTO KOHIEMIisi 000B’s3K0BOI y4acTi Oi3Hecy y po3B’s3aHHI
npobiieM cycninbersa. [lpn boMy comianbHa BiANOBIJANBHICTE HE 3BO-
IUTHCSA TITBKH A0 ONAroMiHHWX aKIfid, BOHA CTA€ OPTAHIYHOIO CKIAI0-
BOIO MEHE/DKMEHTY KOMITaHii.

VY codepi cormianbHOi BiANOBITATFHOCTI KOXKHA OpTaHi3allis BHU3HAYAE
HAIpsIMU 11i€1 pOOOTH, ONPUITIOAHIOE iX, CTBOPIOE BIJINOBI/IHI yIIPaBIIHCHKI
T IPO3IUTH, ITUPOKO 3ATyYa€ IPOMAJICHKICTb.

VY 1975 p. npodecop I"apapacekoro yuiBepcutery K. JleBic 3amporio-
HYBaB KOHIIETIIIIO COLIAIbHOT KOPHMOPATHBHOI BiAMOBIAAIBHOCTI, sIKa CKJIa-
JIA€THCS 3 1'SITH MOJI0KEHb, 1 € ChOTOJHI IIITKOM aKTyalbHOR 1 /ISl yKpaiH-
CHKHX MiIPHEMCTB.

1. ComianbHa BiANOBITAIBHICTS BHHUKAE 13 CycHuIbHOI Biaan. Opranu
BJIaJI MAKOTh CTBOPIOBATH YMOBH i MOKa3yBaTH MPUKJIAIH COLIAIBHOT Bil-
TIOBIJJAJIBHOCTI.

2.bi3Hec Mae IiATH SIK ABOCTOPOHHS BiIKPUTA CHCTEMA: 3 OJTHOTO OOKY,
BpPaxOBYBAaTH BIUIMB CYCITiJILCTBA, CTAHOBHIIC HA PUHKY, a 3 1HIIOTO, OyTH
BIIKPUTUM Y CBOIll HisTTBHOCTI IS TPOMAICHEKOCTI.
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3. CouianbHi BUTPATH MalOTh OyTH PETEIbHO O0YHCIIEH] i pO3IIIsHYTI 3
TMIOTJISTY TIPABOMIPHOCTI 1X BIZIHECEHHsI 10 COOIBAPTOCTI BUTOTOBIICHHS Ti€i
YH 1HIIIOT MPOJTYKIIii.

4. CouiasibHi BUTpATH, IO PO3NOAUIIIOTH 32 KOKHOIO MPOIYKIII€I0, BH-
JIOM JTISUTBHOCTI, B KIHLIEBOMY ITiJICYMKY OIUIQ4yFOTHCS CHIO)KUBAUEM.

5.Bi3HecoBi opraizarii, SK i TPOMaISHH, 3aTy9arOThCs IO BiIOBiIa-
JILHOCTI 32 pO3B’SI3aHHS MOTOYHMX COLAIBHUX Mpo0ieM, siki nepeOyBaroTh
3a MeXaMH 3BHYaliHUX c(ep IXHBOT JTISUTbHOCTI.

JloCHiTHUKY 3 MEHEHKMEHTY, BUBYAIOUN MISUTBHICTH 0araThOX KOPITO-
pariif, TN BICHOBKY, IO COIliajibHA BiAMTOBINANBHICTH CIPHUSIE PO3BUT-
KOBI KOMTIaHii, CTBOPIOE IS ii MiSITBHOCTI TOBTOCTPOKOBI TEPCICKTHBH,
3MIHIOE TTOTPEOU 1 CIIOJ[IBAHHSI ITUPOKOT I‘pOMaILCBKOCTi 3aJyyae JI0JaTKOBI
pecypen Julst HajlaHHs! I0TIOMOTH Y PO3B’si3aHHI coltianbHuX npodieM. Cbo-
TOJIHi, HE3BAKAIOYH HA JIO/IATKOBI BUTPATH HA COLIAIbHY Bi/IIOBINANBHICTE
Ta MOPYIICHHS NPHHLIITY MaKCHMi3allii MpHOYTKY, BHECCHHS 3MiH y MEHe-
JUKMEHT, JIOZICPKAHHS TPHHIIHITY COLIabHOI BiANOBIANBHOCTI CHIOCTEPI-
Ta€ThCst SIK CTIHKMIT PEHOMEH y TIpaKTHL GisHecy.

JloTpuMaHHs KOHIENIIi COIiabHOT BiAMOBIAAIBHOCTI € OJTHUM i3 T'OJIO-
BHUX NPIOPUTETIB IiSUTbHOCTI MEHE/KEPIB BCIX PIBHIB.

V it poboTi MeHepKepaM HEOOXIHO JTIOHOCHTH TIOJIOKEHHST IaHOT KOHIIe-
TIT 10 YCIX y9acHHKIB BUPOOHIYOrO Ta HEBMPOOHHYOTO TPOLIECIB, 110 YCIX Ki-
HIICBHX BHKOHABILB. Peanisyroun 1o QyHKIIito, y pOOOTi 10BEICTBCS BUKOPHC-
TOBYBATH ICBHI IICHXOJIOTTYHI 3HAHHS Ta NPAKTHYHI HABMYKH. AJDKE [ICHXOJIO-
TiYHA Ta ICHXOTEPATIeBTHYHA AISUTbHICTh OCBITIIFOE BEPIIMHY TeIITAIBTY MEHE/I-
JKepa, 1 B IepITy Yepry ABUIGHICTB SIK KOHTAKTOPA 1 COIIAIBHOTO MpaIliBHUKA.

OjivH 13 IPOBIZHUX aBTOPIB MCUXOJIOTiYHOrO MeHemkMeHTy J. Kapueri
UCaB, 1110 «HaBITh Yy Takill TEXHIYHIN Taiys3i, SK iH)KeHepHa crpasa, OJn3b-
KO I’SATHAJIIATH BIJICOTKIB YCITXY, JOCATHYTOT'O CIICI[IaJiCTOM, CIIijl Bi/iHE-
CTH Ha PaxyHOK YHCTO TEXHIYHUX 3HAHb 1 OJN3bKO BICIMJIECATH IT°SITH — Ha
paxyHOK HOTo MHCTENTBa B JIIOJACHKIN 1H)KeHepii, ocoOnmBocTel Horo xa-
pakTepy 1 3710HOCTI KepyBaTH JIOIbMI.

[Ilo6 OyTH IHCTPYMEHTOM aHaNli3y W IHCTPYMEHTOM Jii, COIliaJbHO-
TICUXOJIOTiYHA poO0Ta TOBUHHA BKITIOYATH B ceOe:

1. MOsSICHEHHS;

2. pO3yMiHHS;

3. IHCTpyMEHTalbHUH acHeKT;

4.iMIIepaTUBHUHN aCTIeKT.

Ioacnenna nepenbavae, mo-nepiie, MOKINBICTh MOSCHEHHS MIPOOJIeM
KOHKPETHOTO TIJUIETJIOr0 B YITKMX NPHYMHHUX TEPMiHAaX 3a JIOIMOMOTOIO
teopii. [To-apyre, monepemrkeHHs eeKTy, SKUH MOXKEe WTH IICIs 3MIHHM Tie-
BHUX KOHKPETHHUX OOCTaBHH.



186 €.l. XopakiBcbkui, H0.B. BorosiBneHcbka, T.M. Mpabap

Po3yminns, KpiM 3710pOBOTO TIy3/y, CIIBUYTTS, TIEPEKUBAHHS, Tepesda-
yae OOIPYHTYBaHHS BHSIBICHHMX NPHYMHHO-HACIIIKOBHX 3B’si3KiB. TakuMm um-
HOM, PO3YMIHHSI TPOOJIEM ITiUIETIOr0 — Iie Cy0’ €KTUBHE Ta IHTEpCYO €KTHUBHE
PO3YMiHHS. 3 OJJHOTO OOKY, HEMOXKIIMBO 3PO3YMITH IIiUICTIIOr0, HOro mpooIie-
MH, HE YSABHBIIHU ceOe HA HOro Micii. AJie, 3 iHIIOro OOKYy, MiIEerioMy HEMO-
JKIIMBO OOTPYHTYBAaTH peaibHE CITIBBIJHOIICHHS NMPHYMH Ta HACHIJIKIB HOTO
CKJIQIHOCTEH, 3aIMIIAF0UICh Ha HOro mo3uiisx. ToMy Apyruii piBeHb po3y-
MiHHSI — II¢ TIOBEPHCHHS JI0 CBOET OCOOUCTOT MO3MIIIT Ta 3BEITIYCHHS JI0 PiBHS
00’€KTHBI30BaHUX IHCTPYKINH, ITOJIOKEHD i 3akoHiB. Lli 1Ba piBHI pO3yMiHHA
— BITIOBITHO Cy0’ €KTHBHMIA Ta iHTEPCYO’ €EKTUBHUIA.

[Tim wac mepexomy 3 OMHOTO PiBHA PO3yMiHHS Ha IHIIUH, CTBOPIO-
I0ThCSl OCHOBH TEparneBTHYHOI JIii: KOPEKIlisi OLIHKK Ta ITOBEJIHKHU, a/ia-
nTalis 0 BUMOT JAIMCHOCTi, ()OPMYBaHHS aJIeKBaTHOI OIIIHKH Ta Camo-
OILIIHKH.

Incmpymenmanvnuit acnekm — BUKOPUCTaHHS TEOPIl COIiabHO-TICH-
XOJIOTIYHOI pOOOTH SIK IHCTPYMEHTY AisiiibHOCTI. CollianbHO-TICHXO0JIOTYHa
poboTa CTaBUTh HA METi JOCSATHEHHS 3MiH MCHXIYHOI OCOOIUBOCTI IMiJIer-
JI0TO, 10r0 eMOLITHOTO CTaBJICHHS JI0 CKJIAJHOCTEH, 3HIKEHHS PiBHS CTpe-
CiB, YNPABIIiHHS PO3BUTKOM KOH(IIKTY.

Just BMiHHS CTBOPIOBATH MOTPiOHI 3MiHM HEOOXiJHE PO3yMiHHS iX MO-
XOIDKEHHS. A JUIS IUX LUICH BUKOPHCTOBYEThCS BECh IHCTpYMEHTapiil Me-
TOIB MCHXOJIOTII, B TOMY YHCIIi:

1. CrioctepexeHHss — MTeCpsIMOBaHe (iKCyBaHHS MOBEMIHKH IIiIjer-
JIOTO, OTO peaxiliii, yCTaHOBOK, AMHAMIKK HacTpoiB. CriocTepiray moBHHEH
MOCTIMHO BIiJICIIIKOBYBATH KOJIO YMHHHUKIB, IO CIPHUYMHIOIOTH TOW YU 1H-
IIMH BIUTMB Ha MIJUIETJIOr0, Ta Ti 3MiHH, SKi BiJOYBalOTHCS B HOTO yCTAHOB-
Kax, CTePEOTHIaX, PEaKIlisiX.

CriocrepexeHHs Moxe OyTH CIOCTEPEKCHHIM «3 OoKky». Tyt crocrepi-
ray 0cOOUCTO He bepe y4acTi y CHOCTepeKEHHsX. BiH MBUTECS Have «3 Bi-
KHa», 1 TOH, 32 KUM BiH CIIOCTEpirae, MOXe 3HaTH IO Iie.

CHOCTepe)}(eHHH y4acTh — KOJU CIIOCTEPirady CTAHOBUTh YACTHHY CH-
Tyarii, o CHoCTepiraeThes. Y TaKOMy BHUIAAKY MK CHOCTEpiradeM i Tum,
3a KUM CIIOCTEpITraroTh, 3MIHCHIOETECS MOBHA B3aemomis. Croctepirad (ik-
Cy€ BHKOPHCTaHi (Ppa3eoOTidHI KIACTEPH TOTO, 32 KUM CIIOCTEPIraroTh,
HOT0 JIEKCHKY, CEMaHTHKY, aHaJi3y€e 3MICT BHUCIIOBIIIOBAaHb, TOMidae HIOAH-
CH HeBepOaIbHOI eKCITPECHBHOT OBE/IIHKH.

Juist Toro o0 crnocTepexeHHst 0yJIo HUIECTPSIMOBAHUM 1 Pe3yJIbTaTHB-
HHM, CIIOCTepirad IOBHHEH MAaTH IUIaH CIIOCTEPEKEHHS Ta KOHTPOJIIOBATH
PO3BUTOK CHTYAIIi.

2. CamocriocTepekeHHs! (IHTPOCHEKIIisl) — METOJI, SIKH MOJISrae B OIH-
Cl KYMHHUKIB CBIZIOMOCTI», III0 CITIOCTEPIraroThCs y CaMoro ceoe.
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3. ExcriepuMeHTyBaHHS — CKJIaJa€ThCsl 3 TOTO, IO CBiZIOMO BHUKIIHMKA-
I0ThCS T1 UM iHIII (paKkTH, CUTYallii, SKi MiAI0ThCs crocTepexenH:o. Llei
METOJl He O3Hayae eKCIIePUMEHTYBaHHs Ha )KUBiH JtoauHi. Bin nepenbayae
HaJIaHHSI CIIOCTepiraueni paHille 3arIaHOBaHUX CUTYaIliH.

4.Tectn — € CBOEPIIHUMHU TICUXOJIOTIYHUMH 3aBIAAHHIMH, 10 3aIpo-
TIOHOBYIOTECS 13 COCO0aMU iX pillIeHHs, Ta JIO3BOJISIIOTh BU3HAYUTH Ti X
iHIII TIcHXoJoriuHi 31i0HOCTI. BOHM MOXYyTh OyTH 3acHOBaHI Ha 3MiHax
MIBHAKOCTI a00 CTIMKOCTI NCHXOJOTIYHUX pPEeakIii (ICHXOHOMETPist); MO-
KyTh OyTH ONMTYBaTbHIKAMH, Ha OCHOBI BIIMOBI/EH SKUX TECTOBAHY OCO-
Oy MOYKHA BiTHECTH JI0 Ti€l UM 1HIOI ICUXI9HOI TPYIIH.

Kpim 3a3HaueHUX COIMiaTbHO-TICUXOJOTIYHAX METOIIB MOXYTh BH-
KOPHCTOBYBATHCh METOJIM COLIOApPaMH, IHTEPB IOBaHHS, aKTUBHI JOCIi-
I TOLIO.

Imnepamuenuii acnekm CKJIaJaeThCsl 3 BKa31BOK, IPHUITYIIEHb, MO-
paja BiTHOCHO BUKOPUCTAaHHs Teopii y SKOCTI IHCTPYMEHTY COI[ialbHOT
pobotu. OkpiM J1aHUX BKa3iBOK, BKIIOYAE €TUYHHU aCIEKT, SIKUH MOJIs-
rae y nepeadadeHHi i OI[HIII €TUYHMX HACTIJIKIB peanizamii iMnepaTus-
HOTO acIIeKTy.

PE3IOME

KoHuenuisa couianbHOI BigNoOBiAanbHOCTI CbOroAHI € NPOBIAHOK B
ynpaBniHHi. BoHa € HeBig'eMHOI0 CKNagoBOK MEHeMKMEHTY opraHisa-
Lji. | okpecntoe 3micT couianbHOi poboT MeHemxkepa.

McuxomnoriyHnin MeHegXXMeHT 0OyMOBIIOE 3MICT MCUXOMOrYHOI po-
60Tn MeHepxXepa.

CouianbHo-ncuxornoriyHa poboTa MeHeaXepa OKpecrieHa Taku-
MU MOHSATTAMMU SIK NMOSICHEHHSI, PO3YMiHHS, IHCTPYMEHTANbHUM Ta iM-
nepaTMBHMM acnekTamMu Ta 3arajibHOBU3HAHMMW MeTodamu MCUXo-
norii.

OCHOBHI IMOHATTA

CouianbHa gidnosidanbHicmb
CouianbHo-ncuxonoziyHa poboma
lNosicHeHHs1

Po3yMiHHs

IHcmpymeHmaneHuUl acnekm
IMnepamusHul acriekm

Memodu ricuxonoeii
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MATAHHA

1. Po3kpuiiTe CyTHICTb MOHATTS «COLjianbHa BiANOBIAaNbHICTbY. BuaHa-
yTe iCTOpIt0 BUHUKHEHHS JaHOrO HanpsiMKy.

2. Ha3BiTb N’'ATb MOMOXeHb CoLjanbHOI KoprnopaTWBHOI BignoBiaasnb-
HOCTI.

3. 3 skmx cknagoBux (QOPMYETbCSI couianbHo-NcuxororiyHa poboTa
MeHempkepa? PO3KpunTe KOXHY 3 HUX.

4. BuaHauTe iHCTpyMeHTapiin mMeTogiB ncuxornorii. Po3kpunte CyTHICTb
KOXXHOTO 3 HUX.
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PISHOBMAM NCUXOTEPANII

Cyuacha HayKa pO3IIIAJa€ Taki piSHOBH/M TICHXOTEpaIIii:

1. CouianbHa i IHILI/IBI,Z[yaJIBHa

2. dyHKIiOHaIbHA COLIaIbHO-ICHXOJIOTYHA.

3. TlinTpuMyBasbHa.

4.T'ymaHicTHYHA.

5.Tlo3uTHBHA.

Po3risiHeMo KOXHY 3 HHX.

Couianvna inOugioyanbHa ncuxomepania Mae CBO€E KOleHH Y colliabHiii
POGOTI, SIKY IIPOBOIKIIN HAMGUIBLI AMEPUKAHCEKI opraHisawii Hanpukinni XIX
— Ha noyatky XX cr1.. KoHuemnito 1s0ro BUIy Teparii BUKIIaeHO B KHHTaxX
M. Piumorna «pyxHii Bi3UT N0 OiMHWX: KEPIBHUIITBO UISA TIPAIFOIOUHX Y
Omaromiitaux oprarizamisx» (1899) i «ComiampHi miarao3m» (1917).

OcHOBOIO Ti€i Teparrii y KOXKHOMY KOHKPETHOMY BHIIAJIKY €:

1. IpoBeICHHS OLIIHKH;

2. BCTQHOBJICHHS COI[IAJIbHOTO 1arHo3Y;

3. B3STTA HOT0 32 OCHOBY ITPH BUOOPI METOAY JIOTIOMOTH.

CowjanbHuil 1iarHo3 nepeadadyae OUIHKY OCOOUCTOCTI IiUICrNOro Ta
HOro couiaabHOro mosoxeHHs. BoHa posrisizae cowianbHy JONOMOTY SIK
KOMOIHALLi0 3aCO0IB, Pe3y/IbTATOM SKHX € 3MIHU 5IK CAMOTO iHAMBIIA, TaK i
Horo comianeHOro otoveHHs. Takuii MiaXia 3aCHOBaHUH Ha TPAIMIISX CO-
mianpHOT poboTH, 3aknaneHoi y Cnomyuenomy Kopounisersi Bennkoi Bpu-
taHii Ta [pmanamii me Ha mouaTky XIX cT. YiKe TOJi OCHOBHA T€3a COIliallb-
HUX TPANiBHUKIB IOJIATaNa Y BUBUIBHEHHI Ta PO3BUTKY PECYPCIB JIFOIIHA
Ta 11 COIIaTbHOTO OTOYCHHSI.

3riaHo 3 JaHMM METOZOM IICHXOTEpallii COLialbHi 3aX0H MOLIIOThCS
Ha JIBa B3a€MOJIOIIOBHIOIOYI METOIH meBaHHﬂ

1. Henpsimuii MeTox — moJArae y Iil Ha cepeloBHUIIe, Y MOXKIMBOCTI 3a
JIOTIOMOTOFO 3MIHH COLIIAIbHOTO OTOYEHHS BIUIMBATH HA JKUTTEBY CHUTYAIIIO
I/IIETJION0 B MO3UTUBHOMY JUISl HBOTO HAIIPSIMY.

2.be3nocepeHiii METOJ] — MOJISTAaE y MPOIO3HIISLX, MMOpagax, yMOB-
JITHHSIX, @ TAKOX Y PAaIliOHATBHUX TUCKYCISX 13 METOK 3aIy4eHHS ITiJIer-
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JIOTO /IO CUTYallii, BAPOOJICHHS HUM PAalliOHAILHOTO pillleHHs. 3 1€l Me-
TOIO MalOTh OyTH BCTAHOBIICHI CTOCYHKH JIOBIPH 3 T JUICTIIHM.

DYHKUIOHAIBHA COUIAIbHO-NCUXO0I02IYHA Mepanis OTPUMAIa PO3BUTOK i
BigOmiacs y mparix Y. FamineToHa Ha mouatky XX cr. OCHOBHA imes i€l
IIKOJIM TIOJISATAE Y TOMY, IO ITUICTTIMI MOBHMHEH OYTH aKTUBHHM YYaCHUKOM
po6oTH, IO CpsIMOBaHA Ha 3MiHU. J[JIs IUX MUTEH, Y MeKaxX TaHOi KOHIICTIII,
MEHE/DKEp HAMAraeTbCsl CTBOPUTH CUTYALLIO, B SIKI [iUICr/nii Mae HaBYMTHCS
MOCTIHIM BBG,Z[CHH}IM y Hel Jefam HOBUX 1 HOBHX TIOJT0KEHb. CrioHyKaHHSI
T ITETJI0T0 /IO aKTUBHOCTI CTa€ HACIAKOM aKTHBHOCTI MEHEIDKepa.

Iliompumyeanvha mepanis — 1ie JNIKyBaIGHUH BIUTHB Ha TIi/JIETIIOTO,
SIKMIA Ma€e Ha MeTi nmokpaiieHHs: (opm i crocoOiB ioro amanrarii 10 cepe-
JoBUIa. MeHemKep «BKHUBAETHCS» Y 3aXMCHI MEXaHI3MHU IT1JUIETJIoro, BU-
3Hayae€ iXHi HapaMeTpH, MPUETHYETHCSI IO HUX, HE MIaI04H iX CyMHIBY 41
KpuTHLl. BiH cTae Haye criBy4acHUKOM KOH(bniKTy TTIeTJIOr0, 3aiiMaroun
3aBKAM FOrO MO3ULI0, MiATPUMYIOUX Horo. LluM pocsraeThest 3HAUYHMIA
e(eKT y3ro/KeHOCTI, CTAHOBIICHHSI CTOCYHKIB JIOBIpH MEHepKepa 1 mijuier-
noro. OcTaHHIl PO3IIISAE MEPIIOTO K «CBOK JIOJAUHY», HAa MO, J0-
MOMOTY 1 MOpajay sKoi 3aBXIu MOXHa moknactucs. Llum i TpeGa kepysa-
THUCh, KOJIH IiICTJIHH POCUTH TaKOi TIOPaIH.

T'ymanicmuuna mepanis TpyHTYETBCS HA TOMY, IO MEHEDKEP J0CATAE
e(eKTy NOBIpH i Y3roKEHOCTI, CIIIBICPEKUBAE THiuternomy. Le BkuBaHHs
B 00pas3, peallbHe, a He yABHE criBuyTTs. MeHepkep, NPaKTHKYIOUH IyMa-
HICTHYHY Tepalito, Ma€ SKHAHIIBUALIC 1030ABUTH MiJUICTTION0 Bill HEBPO3Y,
ajie K 1 caM BIH HalOUIbIe pu3nKye 3100yTH HeBpo3. 1100 1eit meTon He
OyB criopiiHeHHUH 3 OOIYHUME eeKTaMK, MEHEJDKEp Pa3oM i3 MiJUIerInM
3aBXKIIM TIOBMHEH Tepe0yBaTH y MeTa-NMo3uIl (MO3HIiT CTOPOHHBOTO CIIO-
cTepiraua, eKCIiepTa), y CTaHi BiJMEXyBaHHS ySIBHUMH IIPOCTOPOM 1 4acoM
BiJl peasbHOl KOH(DIIKTHOT cutyarii. SIKio miiernuii pa3om i3 MeHeKe-
pPOM MOTOIUTBCS MEPEHTH Yy METa-MO3MI[I0 BIIHOCHO 0 CHUTYyalil, sKa
CIPUYMHIIIA HOMY CTIIBKM HEraTHBHHX €MOIIil, TO Iie BKe Oyjae mepriuii
KPOK BILUTUBY. Pemita KpokiB — JuIie 3MilIHEHHSI TAKOTO YCITiXYy.

Ilo3umuena ncuxomepanis, po3podiena H. IlecemksHoM, € opuTiHATE-
HOIO CHCTEMOIO TICHXOJIOTTYHOI JOTIOMOIY. BH3HAYaIbHOIO PHCOIO MPOroJio-
IICHOTO HMM MDKKYJIBTYPHOTO TH/IXOJIy Y TICHXOTEpaIlii € iHTerpOBaHICTb, 110
HabyBae Ta MPUMHPIOE Pi3Hi KOHKPETHO-KYJIBTYPHI 06pasu JIFO/MHN | HOpMa-
THBHI YSIBJICHHs TIPO ii mOBEiHKY. ITO3UTHBHICTb PO3yMi€ThCs TYT SIK LLitic-
HICTB, €HICTb Y PI3HOMAHITHOCTI, IIOAOJIAHHS OY/Ib-5IKOi OTHOOIYHOCTI SIK IIO-
JI0 BHYTPIIIHBOI KapTUHU CBITY JIOAMHU, TaK 1 OO il )KUTTS Y CYCIIJIBCTBI.

VY mporieci Takoi Teparii MeHe/DKep He aTaKye CUCTEMY I[IHHICHHUX Opie-
HTAIlli MiJIETI0ro, a MmparHe M’sIKO 1 JEJIKaTHO TMOKa3aTH OIHOOIYHICThH
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fioro no3utii Ta ii omiHKK. 3 1i€I0 METOK MEHE/KEP BUKOPUCTOBYE MPUTUY
(3medinbmoro cxinHy). [TpuTui 3a0X04yrOTh YsBY Ta iHTYLIIO JIFOJJMHH, J10-
MOMararTh 3HaHTH NUIIX B3aEMOPO3YMIiHHS MEHemKepa i mimierioro. Bo-
HH BUKOPHCTOBYIOTHCS HE SIK PO3BaXKaIbHI OMOBIMaHHS Yd Ka3KH, a BUCTY-
MAalTh CBOEPIMHUMH TCHXOJOTTYHHMH, MOpPAIbHUMH TECTaMH, 3aBIaH-
HSIMH, PO3B’SI3YIOUH SIKi, Mi/UIEIIMI caM MPUXOAUTH IO YCBiJIOMIJICHHS Ta
PO3YMiHHS OJTHOOIYHOCTI CBOIX TIO3HITIH.

Mera Takol ncuxoTteparii — 3poOUTH 3 JFOJMHH MCUXOTepaneBTa Jyis
camoro cebe. 31aTHICTD JIOIUHH JOTTOMOTTH caMiii cO0i1 € OCHOBOIO 11 ITy-
IIIEBHOTO 3/I0POB 5.

PE3IOME

CoujanbHa poboTa gana novaTtok TakoMy HampsiMKy sik couianbHa
iHauBigyanbHa ncuxotepanis. OfHe 3 ii 6a30BUX MOHATL — «coujiarnb-
HWW AiarHo3» — po3rnsgae NoauHy He sK «MACbKY ICTOTY», a K 0CO-
BUCTICTb, i3 ii BHYTPILLHIM CBITOM, il MPYPOAOI0.

BHacnigok nopanblloro po3BUTKY LAHOTO HanpsiMKy CqopMy-
BanuCb HacTyMHi pisHoBMAW ncuxoTepanii: dyHKLioHanbHa coujianbHo-
NcuxororivyHa, niaTpuMyBarbHa, ryMaHiCTUYHa Ta No3UTUBHA.

OCHOBHI IMTOHATTA

CoujarnbHa iHOugiOyanbHa ncuxomeparnisi

CouianbHuti diaeHo3

Henpsmuli memo?d riikyeaHHs

BesrnocepedHilt memod nikysaHHs1

@yHKUioHanbHa coujanbHO-NcuxosoaidyHa rncuxomeparntis
[MidmpumysarnbHa ricuxomepariisi

l'ymaHicmuy4Ha ricuxomepariisi

lMo3umueHa ncuxomepanisi

MATAHHA

. o Take «coujanbHa iHAuBigyanbHa ncuxoTepanis»?

. fAke npu3HadeHHs Ta dyHKUiT couianbHOro giarHosy?

. Wo Take Henpsimuin Ta 6e3nocepeHii METOAM MikyBaHHS?

. Sk BinByBaBCcs po3BUTOK (OYHKLIOHAMBHOI COLLiarbHO-MCUXOMNOMYHOI LLKOMN?
. Y YoMy nonsrae CyTHICTb NigTPUMyto4oi Tepanii?

. Ha akux nigxopgax rpyHTYeTbCA rymaHicTuyHa Tepanisa?

. Y YoMy ocobnuBicTb MO3UTUBHOI NcuxoTepanii?

NO OB WN =
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HEBPO3U TA NMCUXOJTONYHI KPU3N

HeBpo3u — 11e KOPOTKOUYACHI HAMPY)KEHHS, 1110 BUHUKAIOTh Y HEPBOBIi
cucTeMi JIIOIuHM, Tie i1 (QyHKIIOHANBHI po3mamu. [IpuumH a1 po3niajiB
MOsKe OyTH O6araro:

MI>KOCOOHMCTICHI KOHDTIKTH;

CTYypOOBaHICTh;

HeOJaromnoyyus y B3a€MHHAX 30KpEMa, 1 B KUTTI B LILIIOMY;
HEBHPIIIEH] 1 HEpO3B’s13aHi MpoOIeMH;

Herapasj TOIIIO.

Jist Toro 1106 HepBOBHMIT 3pUB y BHUIUISIL CTpecy HaOyB XapakTepy CTiii-
KOT0, JIOBIOTEPMIHOBOTO (DYHKIIIOHAIBHOTO PO3JIaJly HEPBOBOI CUCTEMH, Y
JIit0, 3BUYAiHO, BKIIFOUAIOTHCS YMHHUKH, 1110 TTepeadadaroTh: BPOKEHI, Te-
HETUYHO 3yMOBJIEHI BJIACTUBOCTI HEPBOBOI CUCTEMH, Haa0aHi AePEKTH BH-
XOBaHHSI, [IEPEBTOMA, HEJOCUTIAHHS TOIIIO.

TIcuxomor f1. JIynbsiH IEPEKOHIUBO MMOKA3aB YHIKAIBHICTH 1 HETIOBTOP-
HICTh MPUYUH HEBPO3IB Y Pi3HUX Jtoiei. Tak, SIKIIO MU ITO3HAYUMO [TPHYH-
HU HEBPOTHUYHHX PO3JIA[IB SIK:

4 BPOJ/KCHI — BJIACTHUBOCTI BHIIIOI HEPBOBOT CUCTEMH, HACIIIKH TIOJIO-
TOBHUX TPaBM TOIIIO;

¢ 1 HanOaHi — yCKIIATHEHHSI TiCIIsl 3aXBOPIOBAHb, MIEPEBTOMA, JIePEKTH
BUXOBAHHSI TOIIO

OykBamu A, B, C, D, TO JIerKo YsSIBUTH CKUIBKH YTBOPIOETHCSI BapiaHTiB:
AC, CAD, BAC, ABCD, BCDA... Ilpu TpbOX YUHHUKAX MOXKIUBO 6 CMO-
Jy4YeHb, a TIPU 11’ sITh — yke 120 komOiHaIi#. 3BiJICH OUYEBUIHO, IO BAXKKO
3HAMTH JBOX JIOJIEH, y SIKUX HEBPO3H, 1110 BUHUKIIK, HE PI3HUIUCS O 3a 10-
XOJDKEHHSIM, Baroro, CTIMKICTIO, CHMITTOMaMH.

3a 3BHUYaii, HEBPO3H MOUISIIOTh Ha TPH OCHOBHI BH/IH:

1) icrepiro;

2) HEBpaCTEHIIO;

3) HEBPO3 HaB’SI3JIMBUX CTaHIB.

J10 KOJKHOTO THITy HEBPO3Yy CXMJIBHI JIIOAX 3 IEBHUM BHIOM BHIIOI HEp-
BoBoO{ misutbHOCTI. [. I1. [TaB/IOB BBaXKaB, 110 JFOAU «XYIOXKHBOTO TUITY», IO
EMOIIIfHO CTIPpUHMAIOTh JIHCHICTB, OB CXUIIBHI JIO iCTepii, y TOH Yac sk
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JIIOIM «PO3YMOBOTO THITY» — JI0 HEBPO3iB HaB’S3IMBUX CTaHiB. CepeaHii
THUII MK HUMHA Ma€ CXUJIBHICTD 110 HeBpaCTeHil’

Icmepin — By HEBPO3Y, BIACTUBHUIL IIEpeBaXKHO KiHKaM. JIrozu, XBOpi
Ha ICTEPIto, i3 JUTUHCTBA BPA3/IMBI, JICTKO NEPEKOHIMBI i CAMOHABIIOBAH.
Jlnst HUX XapakTepHa MIBUJKA 3MiHA HACTPOO, BHOATJTIMBICTH, CXHIBHICTH
IO 30BHINIHIX €(EKTIB, IO «CaMOMOOUTTS», IPArHEHHS CKIIACTH BPaXKCHHS
HAa OTOYCHHsS. XBOpi Ha iCTEpir0, 3a3BUYAld, ETOICTHYHI i ETONCHTPUYHI, iM
BIIACTHBI TIOBEPXHEBI, JICTKOBaXHI CYJ/DKEHH:, madoc i maretuaHicth. Cebde
MO/IAf0Th CTPAKAAIBISIMHE, JTHOJIBMH 3 «OTOJICHUMH HEPBAMUY, KHE3PO3yMi-
UMW) HaTypamu. | 9uMm Oijbllle BOHM BIAIOTHCS JIO BIAMOBITHOI ySIBH,
B)KHMBAIOTHCSI y BiJIMOBITHUIA 00pa3, TUM IHTEHCHBHIIIE mepedirae e Hep-
BOBHH po3Jia/l.

Jliist mofieid, siki XBOpI Ha ICTEpir0, JOCTATHRO APIOHOrO KOH(IIIKTY, He-
3HAYHOTO CTPECY, 11100 TOJOCHO PUIATH, EMOIIIHHO HeaJIeKBaTHO pearyBaTu
Ha JIii i c7I0Ba OTOUEHHS. B

Icrepuuna peakiiisi Mae 0Oarato CUMNTOMIB. [1 MPUYMHOKO € TEBHUI
6ap’ep' HEBMIHHSI JOCSTTH pesyJibTary, 30ili, HeB/Iaya, HAKIAAKa, NEePEKT
CIIIKyBaHHsL. IcTepriHa JIr0MHA HIKOIIM HE 313HAETHCS B HEKOMIICTCHTHOC-
Ti, HE3ATHOCTI, HEBMiHHi. [if JIerme 3a J0MOMOro0 «TeaTpaibHUX edek-
TiB» TPOJEMOHCTPYBATH HEIPUTOMHICTh, HECTPUMHI CIIHO3H, PHUIAHHS,
MIPUTAJKK, YEPCTBICTh 1 KOPCTOKICTh HABKOJUIIHIX. 3rojoM I eheKkTH
CTalOTh HACTUIBKH CTIMKUMH 1 3BUIHHMH, 110 BOHU HACTIPaBIi CIPUIHHIO-
IOTh HYJIOTY, 3aITaMOPOYCHHS, CYJI0POXKHE 3BEJICHHS MMAJIbIIIB 1 HABITH OJIFO-
BaHHS i yTpaTy CBiIOMOCTI.

Bix memoHcTparliil cBoiX CTpakJaHb XBOpa JIIOJUHA OJICPIKYE 3aT0BO-
JICHHS 1 HAa4e MCTHTHCS OTOUYYIOUHM 3a IXHIO YEePCTBICTh 1 HEYBaKHICTb.
[Tpu Bcili TOKa30BOCTI 1 IEMOHCTPATUBHOCTI ICTEPUYHUX CUMIITOMIB, Haii-
ICTepUYHININHI HaIa/l y )KOJHOMY pa3i He MOYKHa BBa)XaTH cuMyJisiieto. Lle
XBOpo0a, po3iia]; HEPBOBOI CUCTEMH, 1 CTABUTHCS 10 I[OTO ITOTPIOHO SIK 110
XBOpOOH. A IHTEHCHBHICTh XBOPOOH, TIIMOWHA CTPaXKAaHb XBOPOI JIFOIUHA
Gararo B UOMYy 3aJIe’KaTh BiJ] 3aHE0AHOCTI 3aXBOPIOBAHHS, OT)KE TOOIYHO 1
BiJl TOTO, III0 OTOYYIOUi HEaJeKBATHO pearyBallid Ha 11 MIOBEIiHKY, Ha ii Hep-
BOBE 3aXBOPIOBAHHSI, THM CaMHUM TIOTJIHOIIOBAIN HOro, a Tenep po3paxo-
BYIOTBCSI 32 I1€.

TIpakTrka CBiTIUTH, IO BUSABH icTepii 3BopoTHI. KpiMm JikyBaHHS y
MICUXOTEparneBTa 1 MCUXOHEBPOJIOra, JIOAMHA, SIKa CTPakIa€ Ha iCTEPio,
MOBUHHA cama TPaIoBaTH HaJl COO0I0 — TParHyTH aJeKBaTHO OIIHIOBATH
PI3HI JKATTEBI CUTYAIIil 1 BIIOBITHMM YMHOM Ha HUX pearyBaTH.

Hespacmenin («HEpBOBa CJIa0KICTh») — € TIOXIIHOI Bill HEPBOBOIO
CTpPeCy 1 4acTO BUCTYIIAE SIK 3aKOHOMIPHUI HACIIIOK, 10 BUHUKAE TIPHU CITi-
JIKyBaHHI, 0ap’€pu SKOTO HAKJIAIKCS Ha TIOMHUJIKH 1 MPOpaxyHKu. MoxHa
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CKazaTH, IO IIe PO3IUIaTa 32 HEBMIHHS CIIIJIKYBATHUCS 3 IHIIUMH JIFOJbMH.
Byayun HacimigKoM TPYIHONIB CIUJIKYBaHHS, HEBPACTCHIS OJHOYACHO BH-
CTYIA€ MPUYHUHOIO HOBHX TPYIHOIIIB, KOMIUIEKCIB, HCKOMYHIKaOEIBHOCTI,
HET00PO3UUINBOCTI CTOCOBHO BCHOTO OTOUCHHS.

Bynb-sikuii He3HAYHUI MOAPA3HIOBATBHHUI YHHHUK CTIPUYHHSIE Y JTHO/H-
HU, XBOPOI Ha HeBpaCTeHuo npuBia Ut «BuOyxy emouiit». I xoua noai6Hi
BI/I6yXI/I HE JyKe PYHHIBHI, He Iy»e TPHUBaJIi, a caMi Taki XBOpi He3abapom
IIKOYIOTh PO IIe, MPOTE BOHU MPOJOBXKYIOTh PYHHYBaTH CBOKO HEPBOBY
CHCTEMY 1 CHCTeMY OTOUYYIOYHX iX, CBIT CTOCYHKIB. Ti, SIKi CTpakIal0Th HA
HEBpaCTEHII0, HE TEPEHOCATH SICKPaBOTO CBiTIIA, TOJIOCHOTO a00 CKPHUILIS-
4Oro 3BYKY, iM Ba)KKO 30CEPE/PKYBATH CBOIO yBary; BOHH IIBHJKO BTOM-
JIIOIOTBCS, Y HUX BHHUKA€ TOJOBHUH OLTb. He3Bakaroun Ha BTOMY, 110 Ha-
KOIMYMJIACH 32 JIeHb, BOHU JIOBIO 3aCHHAIOTh.

ITepeayMoBOIO 10 HEBPACTEHIT € MICUXOJIOTIYHI OCOOIMBOCTI JIFOAMHH, 11
XapaKTep, TeMICPaMEHT. HeBpo3 MOX€ HE PO3BUTHUCS, alle SKIIO /0 He-
BMIHHs PO3CIa0ISTUCS Ta eMOLIHO PO3PSLKATHCS, 0 MOCTIHHOTO Iepe-
BaHT@XCHHS | HEOCUIIAHHS 0JATH, CKaXiMO, 3aBUIICHHS OLIHKH CaMoro
cebe 1 3aBUIIECHI BUMOTH JI0 OTOUYIOUHX, a TAKOX HEBMIHHS BPiBHOBaKCHO
CHIJIKYBATHCS 3 KOJIETAMH 1 «JOMAIIHIMI», TO HEPBOBUHN pO3JIaJ[ TapaHTO-
BaHUH.

Heepo3 naes’aznueux cmanie — BUABISETHCS Y BUTIIAI TIOCTIHHO BH-
CHaXXJIMBHX CBOEIO CTIMKICTIO TPHUBOXXHHUX JYMOK, IEPEIUyTTiB, CTpPaxis,
mo6oroBaHb. JItoIMHA 9acTO po3yMie Oe3MiIcTaBHICTh 1 HEOOIPYHTOBAHICTD
CBOIX TPHBOT, ajie¢ He MOKe 1X mo30yTucs. 1100 mo30yTHCs 1bOTO, JIFOIHHA
4acTO MOYHHAE BIPUTH B Pi3HY MICTHKY, IPUKMETH, HACIIIy€ PUTYaIH, 3a-
PAIKAETHCS «KOCMIYHOIO €HEPTIEI0», OXOPOHSE cebe Bia «IICYBaHHS» TO-
mo. Taka Jo/iMHa HIKOJIM HE BITAETHCS 3a PYKY, ajike 00iThCs 3apa3suTucs,
HE MiIXOAUTH JI0 CIIBPO3MOBHHKA, OJIMDKYE HIXK HA METp, 0arato i cTapaHHO
MHE PYKH.

[Mpuuma Takoro HEeBpo3y ayxke Oarato. Lle Moxke OyTH IUTsYA TICHXO-
TpaBMa, 3a/JlyMJIMBICTh, PI3HOMAHITHI KOMIUIEKCH, 3JI00YTi 3 II€PEISIKOM.
Taka prica XapakTepy, sk Hepilly4iCTh, MOXe CIPHUSITUH PO3BUTKY IbOTO He-
BpO3Yy.

Dpycmpayis — TICUXOTCHHA PEaKIlisl OpraHi3My, MOB’s3aHa 3 €MOIIIH-
HUM PO3J3JI0M, CIPUYUHEHA MEPEIKO/IO0, SKa 3HCHAIIbKa BUHHKJIA; [ICH-
XOreHHa HAIpYra, O HAKOIHMYYEThCs JIFOAMHOI0, HEOOXiHA U1l 101071aH-
Hsl €T TEPEIIKOJIH. Taka Hanpyra Moxe OyTH 3HSTa Ha JIBOX PIBHSIX: y
MOBE/IIHII 1 B OpraHi3mi.

SIkiro Harpyra, 0 BUHUKIIA Y JIIOAWHY 332 HAsIBHOCTI 30BHIIIHBOT ((Dpy-
cTpattisi) 200 BHYTPIIIHBOT (NICHXOJIOTTYHUN KOH(MIIIKT) TEPEeIKOAN, OAep-
KY€ PO3PSIKY B TIOBEIIHII, IO MOB’sI3aHa 3 PEaIi3alIli€l0 METH, TO II¢ «II0-
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3UTHBHA peakilisy. «HeraTuBHOIO peakiliero» BBaXKAEThCs aJIeKBAaTHA TOBE-
JIIHKA, [[[0 Ma€ Ha METI MPOCTY PO3PSIIKY CUTYAIIL.

Jlronuny, sika BiguyBae (pycTpaliro, MoXKe BUaBaTH LIJIHH CIEKTp pe-
aKIIii, He BpaXxOBYBATH SIKi y ITPOIIEC] CIUIKYBaHHSI TPOCTO HEMOKITUBO.

Po3pi3HAIOTH HACTYIHI peaxiIii:

1. Aepecusna peaxyis — peaxuis, sIKi CIpSIMOBaHa He Ha MPUYKHY, a HA
HACITIZIKU TICPEIIKON, [0 PANTOBO BHHUKIA. JIIoawWHA, 3a 3BHUAil, IIyKae
«KO3JI1a BIIITYIICHHS» 1 3pUBA€ HA HHOMY BCIO CBOIO JOCAIy.

2. Excmpanynimuena peaxyiss — 1l arpecHBHA PEaKIlisi, CIPSIMOBAaHA
Ha TIpeJIMETH 1 Ha CTOPOHHIX JIOJCH, sIKI HIOUTO € BiIIMOBIAAILHUMH 32
30iii, HeBIady, MepemKkoay. Taka peakxilis, 3a 3BHYAd, CYNPOBOIKYETHCS
TO/Ipa3HEeHHSIM, THIBOM, O0YPEHHSIM.

3. Inmpanynimuena peakyis — BUHHKA€ TOJi, KOIH CY0’€KT MOXE BH-
3HaTH, 1110 BiH caM € npu4uHOo (pycrpaiii. Tojl HOro arpecuBHICTh Cy-
MIPOBOJIKYETHCS COPOMOM, PO3KASHHSIM, TOYYTTSIM TPOBUHH.

4. Heaepecusna peakyisi — BIIIMOBa BiJ JHOCSTHEHHS IIiTi, BiJ IMOJO-
JIaHHS TIepemkoau. «BTeua» Moke OyTH CyTO ICHXOJIOTIYHOKO: JIFOJUHA
BIZIMOBJISIETBCSI YUTATH JIMCTH BiJl EBHUX 0Ci0, YHUKae OpaTW ydacTb Y
SIKIACH JISUTBHOCTI, YATATH Ta3€TH, [IIKABUTHUCS TOTITHKOIO TOIIIO.

5. Peaxyis eunpasdanns — BapiaHT PEaKIll «BTedi», MOB’sI3aHUMN 3i
CJIOBECHHM BUIPAB/IAHHSIM, CAMOIIOSICHEHHSIM.

6. Peaxyis ¢hixcayii BAHUKAE TOJI, KOJIM JTFOJTAHA, sIKa HE JIOCATIIa METH, HE
T07I071aJ1a NIEPELIKO/H, Haye (iKCye CBIil HABHUI CTaH, 30BHILIHBO 3a/I0BOJIb-
HSIOUNCh HAM i 3HAXOJSIYH CIIOBA, TOSICHEHHSI | BUIIPAB/IAHHS JUIsl IHTCpIpeTa-
11 cBOET BiqMoBH: «MeHi 1 Tak 100pe...», «He myxe 1 xorinocs...», «BiBunHa
BUYMHKH HE BapTa. ..», TOWO. Peakwis (ikcaLlii 3a/miia€e MCHXOJIOriuHy HaIpy-
Ty, L0 MO3Ke MPOABHTHCS B THIIIH opMi 1 3 HIIIOTO MIPUBOTY.

7. Peakyis peepecii — XapaKTepU3y€EThCs MOBEPHEHHSM JIO CTapUX 3a-
co0iB il B aHAJIOTIYHHUX CUTYyalisX. 3iMITOBXHYBIINCH 13 MEPEUIKOAAMH, Y
CBOIX CKaprax OJIM3BKHM J0pOCIa JIFOAMHA MOXKE 3BEPHYTHCS JI0 iH(DaHTH-
JFHOI TIOBeiHKH. YacTkoBa abo MOBHA (3arajbHa) perpecis — e 3aBKIu
TTOBEPHCHHS Ha3a/l.

Jlrou 9acTo y CKIIAJHUX CUTYyaIlisX MOBOJSTHCS sK JiTH. BoHHM Have
MTOBEPTAIOTHCS JIO JIABHO 3a0yTHX 3aC00iB il i CITOCOOIB MUCIICHHSI.

8. Peaxyis npudyuienisi — 9acTo Ta, IO PO3yMIEThCS K IOB’s3aHa i3
CEKCYaIbHICTIO, aJie HACIpaBJli Mae MIMPIIUIA CcrieKTp. BoHa BUSIBISETHCS,
KOJIM JIFOJMHI Ba)KKO 3I3HABATHCS y 0araThbOX CBOIX Oa)kaHHsIX, M0 HeXai
HaBITh 1 He 30ysmces. Tomi i OaXkaHHS BUTICHSIOTHCS 31 CBIOMOCTI, 3aMi-
HIOIOTBHCS Ha COLIAIbHO TPUIHATHI mouyTTs. Lle He 03Havae, 10 3a3HAYCHI
MOTHBH 3HHKAIOTh MOBHICTIO, — BOHH JIMIIIC MEPEMIIIYIOThCS Y cepy He-
CBIZIOMOTO.
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PE3IOME

Y cucTeMi cy4acHOro MeHemXMeHTY, 0COBMMBO Yy Or0 NCUXOIIOTiY-
HOMY HanpsiMKy, OAHI€l0 i3 NPUYMH YNpaBMiHCbKUX HeBOa4y BUCTYyNae
Hanpy>XeHWU CTaH y KONMeKTuBi, B TOMY YMCHi BHaCMiAOK Hanpy>XeHOCTi
KOHKPETHOro npauiBHUKa. 3 TaKkoi TOYKM 30pYy HEBPO3WN pPO3rnsaarTbest
SK NepLUONPUYNHA NCUXONOTIYHMX KPU3 K Ha PiBHI KOHKPETHOrO iHAMBI-
Aa, TaK i Ha 3aranbHOMY PiBHi.

MpuyrMHaMu HanpyXeHHsi Takoro pogy OyBakoTb BPOMXKEHUMU Ta
HagbaHVMuW. BoHu nNoainsoTbesa Ha TPy OCHOBHI BUAM: iCTepito, HeBpac-
TEHIl0 Ta HEBPO3 HaB'A3NUBMUX CTaHiB. MeTa iX BUBYEHHS — 3anobiraH-
HS1 IX BUHUKHEHHIO Ta BUHUKHEHHIO BiAMOBIAHUX peaKLiii.

OCHOBHI IMOHATTA

Heepos

lMpuduHU HegpomuyHuUX po3nadie
Icmepis

HespacmeHis

Hespo3s Hag’s3nusux cmaHie
®pycmpauis

AzpecusHa peakyisi
EkcmpanyHimueHa peakuisi
IHmpanyHimueHa peakuisi
HeazpecusHa peakuisi
Peakuisi sunpasdaHHs
Peakuis pikcauii

Peakuisi peepecil

Peakujisi npudyweHHs1

TMNTAHHSA

1. [anTe BU3HAYEHHSI MOHATTS KHEBPO3U» Ta HABEAITb NMPUYUHM iX BU-
HUKHEHHS.

2. ki BUON HEBPOTMYHUX po3najiB BaM Bigomi?

3. Axi Buan HeBpo3iB BY 3HaeTe? OxapakTepusynTe KOXEH i3 HUX.

4. £k BM po3yMieTe NOHATTA «pycTpauis»?

5. Axi BMOM NCMXOreHHUX peakuin noauHu Bam Bigomi? Oxapakrepu-
3yNTE KOXHY 3 HUX.
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EMOUII

Y KOHTEKCTi He0OXiTHOCTI PO3TIALy e(peKTHBHOTO YIpaBIiHHS MOTPi0-
HO aKIIEHTYBAaTH, IO aHANI3 )KATTEBUX CHUTYaIliil CBIAYUTH IPO Te, IO OFHA
1 Ta X TIOJIisl OJHY JIIOJIMHY 3MYIIYE XBHIIIOBATHChH, HACOJIOJDKYBATHCS, a
IHIIY 3aJIMIIae OaiTyKO0k0, He BUKITMKAE JKOTHUX EMOITIH.

Sk ckiaziHe 1 OaraTorpaHHe sIBUIE cama eMOlliifHa cepa BUBYAETHCS 1
B IICUXOJIOTIii, 1 B MEHEPKMEHTI 3 PI3HMX CTOpiH, mpoliemMaruka Joci-
JUKEHD JIOCHTH IITHPOKA.

IIuTaHHs 100 BUHUKHEHHS 1 (byHKui'l' emouiii BuB4yanmu XK. I1. Capp,
I1. K. Anoxin, II. B. flko0coH Ta iHImIi. HaHpI/IKJIaI[, 0. C. H1K1(1)0pOB po3-
TIsIiae eMouu SIK y3arajibHeHl 4yTTeBI peaKuu 110 BUHUKAIOTh Y BiIMOBI/b
Ha PI3HOMAHITHI 32 XapaKTepOM €K30TeHHi (Ti, 1[0 BUXO/ISTh 13 BIIACHUX Op-
TaHiB 1 TKAHUH) CUTHAIH, 110 000B’SI3KOBO CIPUIMHSIOTE TICBHI 3MIHA y (]i-
3iomorivHOMy cTaHi opraHizmy. K. K. [ImaroHoB, Ha BiIMiHy Bif mormepe-
JIHBOTO BHM3HAYUCHHS, BBa)KA€, €MOINI BiAOMBAIOTH IIEBHI 00 €KTUBHI
BIJJHOCHHHM MDX TpEIMETaMH 1 SBUIAMH PEaJbHOIO XHTTS Ta MOTpedamu
JIFOJIMHM 1 TOMY B CBIJJOMOCTI BOHHM BHKIIMKAIOTh HE 00pa3 mpeamMeTa, a re-
pexxuBanHs. Buenum [1. B. CuMOHOBUM eMOIIii BiJJHECEHI JIO JIIOJICBKUX
nmotped. Ha Horo aymky, eMorii — 1ie BioOpaKeHHsS MO3KOM JIFOJUHH 1
TBapHHH SIKOICh aKTyaJ'H;HOl notpedu moauau (ii sikocTi i Bennqmm) i Bi-
porizHocTi (MO)KJ'II/IBOCTI) ii 3a10BOJICHHSI, SIKy MO30K OI[IHIOE HAa OCHOBI
JIFOJICHKOTO 1 paHiiie Ha6yToro IH/IUBITyaJIBHOTO JIOCBITY.

Emoriii — 1e ncuxiune BIILO6pa)K6HH$I y (hopmi mepekuBaHHS KUTTEBO-
rO CMHUCIY SIBUII 1 cUTyalliii. B eMOIIfiHUX TIepeKUBAHHIX BiJOUBAETHCS
JKUTTEBA 3HAYYIIICT iHPOpMAIii. SIKIO MpeMeTH Yu SBUIIA 33/I0BOJIbHSI-
F0Th TIOTPEOU JIFOMHU 200 MOJIETINYIOTh 33J0BOJICHHS 1X, TO B Hel BUHUKA-
FOTh IO3UTHUBHI €MOIIIT, IKITO HI — HEraTUBHI.

IIlomo emoriif, TO 3a BINIMBOM Ha YKUTTEIISIBHICTH BCI €MOIIIT MOisIs-
I0ThCS Ha JIBI TPYIIH:

® CTEHIYHI, 10 MiJBHUILYIOTh JXUTTEISUTBHICTh OpraHizmMy 1 Jie3natr-
HICTb JIFOIMHY;

® aCTCHIYHI, 0 MPUTHIYYIOTh TI€3MATHICTD JIFOIUHH, 3HIKYIOTh CHEp-
rifo cy0’exTa.
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JloOpe opraHi3oBaHOMY BHPOOHHUOMY IPOIIECY TPUTAMaHHI CTEHIYHI
eMOIIil B MEBHUX YMOBax 1 B OKPEMHX IMPAIliBHUKIB MOXKYTh BHSBJISTHUCH 1
acteHiuHi emouii. EMoliitHnii ToHyC 1 nepeBaykaHHs CTEHIYHUX ab0 acTeHi-
YHUX eMOLil MOXKe 3aKOHOMIpPHO BHSIBIIATHCS B Halpi3HOMaHITHINIMX BU-
Jlax JisUTBHOCTI, 1HO/I TIEPETBOPIOIOYHCH B OCOOMCTICHY 1 XapaKTepoJoriy-
HY pHUCY TpaliBHUKIB.

Po3piznsroTs npocTi (Hrk4i) Ta ckiaaaHi (Bumii) emomii. [TpocTi (Hmxui)
— TIepeXMBaHHS, ITOB’s3aHI 13 33/I0BOJICHHSAM a00 HE3a/JI0BOJICHHAM (i3io-
JIOTIYHUX TOTPEO.

XapakTepHa O03HaKa CKJIQJHHX €MOIIi TOJIsrae y TOMY, [I0 BOHU BHHH-
KafOTh Y pe3yNbTaTi YCBIIOMIIEHHS 00 €KTa, IO BUKIHMKAB iX, PO3yMiHHS
TXHBOTO KHUTTEBOTO 3HAYCHHSI.

Emorii MOXyTb iCTOTHO BIUIMBATH Ha mporiec JISTTBHOCTI. Ilepexunpan-
HS JKUTTEBOTO 3MICTY SIBHIL 1 BJIACTUBOCTEH CBiTYy, a0 eMoLii, — HeoO-
Xi/lHa [EepeyMoBa JIOACKOT akmugnocmi. Emoyiiini npoyecu 3abesneuy-
10mb nepeoycim enepeemuuHy 0CHO8y OisbHocmi, € ii momusamu. Emowii
BU3HAYAIOTH SKICHY I KUIBKICHY XapaKTePHCTHKY noBeiHKH. BoHy Takox
3a0e3MevyroTh CEJIEKTHBHICTD CIIPUHHATTSI — BHOIp 00’€KTIB cepeaoBHIIIa,
SIKI BIUIMBAIOTh Ha JIIOAMHY 1 MAIOTh ISl Hel 3HAaUCHHI.

CBIT eMoIIi#l JTFoAWHU OaraTorpaHHUN. 3BHUYATHO, eMOIIil CTLIBKH, CKi-
JBKU CUTYAIIiH, B IKUX mepeOyBae ocooucTicTh. CIifi pO3pi3HIATH TPH Mapu
HaAMOLIBII MPOCTUX EMOIIHHAIX TTePESKUBAHb:

® 33JI0BOJICHHS — HEBJIOBOJICHHS;

® Hanpyra — BHpILICHHSI;

® 30y/DKEHHSI — 3aCIIOKOEHHSI.

Emorii 3amoBosieHHs (IIPHEMHOTO TEpEKUBAaHH) ab0 HEBJIOBOJICHHS
(HENPUEMHOTO TMEPEKUBAHHS) OI0JOTTYHO PO3BUBAIHUCH SIK BiJOOpayKeHHS
3B’ A3KY opraHizMy 3 30BHIIIHIM CEPEIOBUIIEM I BCTAHOBJICHHSIM Y ITPOIIECi
LBOTO 3B’A3KY BUMOT, SIKi JIFOJIMHA CTaBUTH JI0 OTOYYIOUOTO cepezosuia. B
OCHOBI HAMMPOCTIIINX EMOLIH JIeXaTh Oe3yMOBHI pehIeKcH.

Binbm ckiagHi MepeXuBaHHS «IPUEMHOTO» 1 «HETPUEMHOTO» PO3BH-
BAaIOTHCS Y JIFOJIMHU TI0 TIPUHIUITY YMOBHHX pediekcis, sk mouyTTs. Emomii
3a/I0BOJICHHSI — HEBIOBOJICHHS, IO CYNPOBO/UKYIOTh BHKOHAHHS OY/Ib-
SIKUX JTi{, BIAITPAlOTh OCHOBHY POJIb y TIEPETBOPEHHI iX Y 3BHUKY.

3BHUUAifHO, B JKOJHOMY 3 TIEPEKUBAHb MPAIIBHUKIB HE JOBOAUTHCS 3Y-
CTpIYaTHCh TUIBKU 3 OJIHIEIO 13 3a3HAYEHUX EMOIIill, aje 0auuTH X JayKe
KOPHUCHO JIJIsl PO3YMIHHSI iX €MOIIIHOTO JKUTTSI.

ITin yac eMOLIMHUX IEPEKUBaHb JIOJMHA MOXe IepeOyBaTH B CHIILHO-
My HarpykeHHi, 30y/keHHi a00 K y CIOKIfHOMY CTaHi.

VY moauHU, siKa BiIYyBa€, HAMPHUKIAT, CKOPOOTY, THIB, padicTh, 1HIII
EMOIIiiHI TTepeXnBaHHs, BIIOYBAIOTHCS Pi3HI 3MIHM HE JIMIIE B JiSUTBHOCTI
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BHYTPIIIHIX OpraHiB, a i y 30BHINIHBOMY BHUTJISIII (MiMiKa, TTAHTOMIMiKa
TOMIO). 3MIHIOETHCSI BUpa3 oOynyysi, ronoc. Yepe3 BupasHi pyxu i Aii, sk
MIPaBUIIO, PO3KPUBAETHCS TTIOUYTTEBA chepa 0COOUCTOCTI.

Menemkepy, 0co0IHUBO s HOTO MPOdECITHOTO YCIIiXy, TykKE BaKIUBO
3a BUpa30M OOJIMYUSI HABUNTHCS] BU3HAYATH NIEPESIKMBAHHS MIPAIliBHUKA.

VY KWTTI JFOIUHY BUSIBIISIOTHCS PI3HOMAHITHI €MOIIiIHI ITepeKUBAHHS,
SIKI PI3HATHCS 32 cIienn(iKOr0 TUIMHY 1 BIUTUBY Ha 11 TisUTBHICTh — II€ CTpax,
HaCTpil, MPUCTPAcTh, aeKT TOIIO.

Cmpax — eMo1lisl, 0 BUHAKAE B CUTYAIliSIX 3arpo3u OioiorigHOMy abo
COIiaThbHOMY iCHYBAaHHIO JIFOAWHU 1 COPSIMOBAaHA Ha JHKEPENO CIPABKHBOL
a0o ysBHOI HeOe3meKku. [HANBI Y TICHXOJOTIYHOMY CTaHi CTpaxy, K Ipa-
BUJIO, 3MIHIO€ CBOIO MOBeMIiHKY. CTpax y JIOJWHH BUKIHMKAE TEMPECUBHUHI
CTaH, HECIOKIiH, ParHeHHs] YHUKHYTH HETIPUEMHOI CUTYallii, IHOZI Taparti-
3ye 11 AisUIbHICTB. SIKIO JpKeperno HeOe3MeKn € HeBU3HAUYCHUM a00 HEeYCBi-
JIOMJIGHHM, CTaH, 110 BUHHMKAaE, HA3MBAEThCS mpusoeoio. Il BImMBOM
CTpaxy B JIFOJMHY BHHUKAIOTh BET€TATHBHI JUC(QYHKIIT, 3’ SIBISETHCS CBOE-
pinHMiA Bupa3 oOnmuys. Y BHUNaIKax, KOJIU CTpax J0CSTae CUIIM MaHIYHOTO
CTpaxy, ’*axy, BiH 3JJaTHUI HaB’s3aTH CTEPEOTHIH TMOBEAIHKY (BTeYa, 3alli-
TIeHIHHSI, 3aXHCHa arpecist). HeamekBaTHi peakmii cTpaxy CrocTepiratoThbes
TIPY PI3HUX NICUXIYHUX 3aXBOPIOBAHHX ((o0Oii).

Hacmpiti — BiTHOCHO TpWBaNWi, CTIHKWI TCHXIYHUHA CTaH MOMIipHOi
a00 c1abKoi IHTEHCUBHOCTI, 1[0 BUSIBISETHCS SK ITO3UTHBHUIN a00 HETraTHB-
HUH eMOIiitHnH (OH MCUXIYHOTO KUTTS iHAnUBiga. HacTpilt Moke OyTH pa-
JIICHUM 200 CyMHHM, 0aibopuM a0bo MpurHiueHuM. J[)eperoM BUHUKHEHHS
TOTO YM IHIIOTO HACTPOIO €, SIK MPABUJIO, CTaH 3JI0POB’sl 00 CTAaHOBHIIE
JIIOIMHK cepejt Jrozieil. PazoM 3 TUM HAcCTpiif, y CBOIO Hepry, BILIMBAE Ha
CTaBJICHHSI JIIOJIMHU 10 CBOTO OTOYEHHS: HEOJHAKOBUM BOHO OyJe y pajic-
HOMY HacTpoi i, HAIPHUKJIAJ, Y IPUTHIYCHOMY.

Ipucmpacms — 1ie CUIIbHE, CTIMKE BCEOXOIUIIOIOYE TOYYTTS, SKe J0-
MiHy€ HaJl IHIIMMH CIIOHYKAMH JIFOIUHH 1 TPU3BOIUTH JIO0 30CCPEDKCHHS Ha
TIpeAMeT] IpUCTpacTi BCix i1 cui i mopusank. [Tpuunan popMyBaHHS TpH-
cTpacreil pizHi. BOoHM MOXYTh BU3HAQUUTHCS YCBITOMJICHUMH 1JeHHUMH Tie-
PEKOHAHHSAMHY, BUXOIUTH 3 TUICCHUX MOTATIB. [IprucTpacTts Hepiako € py-
IIHHOI0 CHJIOI0 BEIMKWX CIpaB, ITOJABWTIB, BiIKpHUTTIB. Hampukmam, y
MeIWIINHI 0araTo MPUKIAMIB, KOIW 3apaadl BPATYBAHHS JIFOJUHH, 3 METOIO
BUBYCHHS TSDKKHX 3aXBOPIOBAaHb Ta PO3POOKH METOJIB OOpPOTHOM 3 HUMHU
JIiKapi MPOBOJMIIM JOCIIIU Ha cOOi.

Acgexm — cunbHHI 1 BITHOCHO KOPOTKOYACHHM EMOIIMHUIA CTaH,
OB’ SI3aHUH 3 PI3KOIO 3MIHOIO BaXKJIMBUX ISl Cy0’€KTa KUTTEBUX 00CTaBHH;
XapaKTEePU3YETHCS ICKPABO BUPAKCHUMH PYXOBHMH BUSIBAMHE Ta 3MiHAMH Y
(YHKIISIX BHYTPINIHIX OpTraHiB.
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Po3pizusitoTh (izionoriunuii i matonoriunuil apektu. Y craHi ¢iziono-
2iun020 agexmy JNIOAWHA, HE3BAXKAIOUN Ha MOTPSCIHHA, 10 BUHHUKIIO pall-
TOBO, 3JIaTHA KEPYBaTH CBOEIO isUTHHICTIO a00 KOHTpostoBatu ii. llei
aeKT BUHUKAE SIK PEaKIlisl OpraHi3My Ha CHJIBHUI 1 HECTIOliBaHUH TOApa3-
HUK. [lamonoziunuti agpexm 30e0UTBIIOTO CHPUYUHSETHCS BITHOCHO Ci1a0d-
KHM TO/IPa3HUKOM, HAlPUKIIA HE3HAYHOK 00pa3olo.

3 TOYKH 30pYy IICHXOJIOTIT yce po3MaiTTsl IMiXO/iB 0 CHIiBPOOITHUIITBA Me-
He/DKepa Ta MpariiBHAKA MOXKHA 3BECTH JI0 YOTUPHOX TOJIOBHIX KOMIIOHEHTIB:

a) MITPUMKA;

0) po3yMiHHS;

B) TIOBara;

T) CHIBYYTTSI.

Iliompumka — OJHA 3 HAWB@KIUBIIIMX YMOB NPAaBHJIBHUX B3a€EMHUH
MeHeJDKepa Ta mpauiBHuKa. [linTpuMmka y npOMy BHIIAKY O3Ha4ae Ipar-
HCHHsI MeHe/ukepa OyTH KOPHCHHMM JUlsl lpauiBHuka. OfHade ue He O3Ha-
4a€, 10 MCHEIUKEp MOBHHEH B3STH Ha Ce0e BCIO BIAMOBIJAIBHICTE 38 BUKO-
HaHHs poOOTH i HacTpiif mpauisnuka. TyT moBuHHI Komomaraty i iHii
YJICHH KOJICKTUBY, a y pa3i HAIBHOCTI MOTpeOU — i poJuHa, OJIHU3bKi, Ipy3i
npaniBarka. OJHaK TOJIOBHI pecypcH, BipOTiJHO, NPUXOBaHI y caMoMy
NpaLiBHUKY, iXHE IOBHE PO3KPHUTTS W BUKOPUCTAHHS CTaHE MOXKIUBHM,
SKIIO NPAiBHUK YCBIJOMHTB: MEHEJDKEp MparHe JIO0IIOMOI'TH, a He Hamara-
€ThCSI IPUMYCUTH. TakUM YHHOM, BiH Bi/MOBiIa€ 3a MOPANBHY MiATPHMKY
MpaliBHUKA, — aKTHUBI3y€ POJIb OCTAHHBOTO Y BUPOOHIMYOMY TIPOIIEC.

EdexkTuBHiCTh 1IMX 3aXO0/1iB HacaMIIepe/]| 3aJISKUTh Bill caMOro OakaHHs
MpariBHAKa OrOBTATUCS 1, HAPEWITI, Bijl Oro BIEBHEHOCTI B YCMiXy. 3roja
MpaliBHUKA Ha aKTUBHY y4acTh Y BUPOOHUUOMY IPOIIEC] MPOBIIIAE CIPUSI-
TIMBUHA pe3ynbTaT.

Posyminns mpauiBHuKa 3 60Ky MEHeKepa — Le Hi}lI‘pyHTH Ha SIKOMY
3aKPIIUTIOETECA JI0BIPa, a/UKe MPALIBHUK MEPCKOHYETHCS, IO HOTO CKapru
3a(pikcoBaHi y CBIZIOMOCTI MEHe/Kepa i BiH iX akTHBHO ocmuciioe. Posy-
MiHHS MOKe OyTH BUpPaKeHE 1 HeBEpOAIBHUM IIUIIXOM: TIOTJISIOM, KHBKOM
royioBu Tomio. TOH Ta iHTOHamis 3/1aTHI AEMOHCTPYBAaTH SIK MOPO3YyMiHHS,
TakK i BiICTOPOHEHICTh, HE3aI[IKaBICHICTh. SIKIIO MPaIiBHUK TEPEKOHYETHCS
Yy Hepo3yMiHHI 1 HeOakaHHI 3pO3YMITH, TO BiH aBTOMATHYHO MEPETBOPIO-
€TBCSI 3 TIOMIYHMKA MEHeKepa Ha HOro cynpoTHBHUKA. HeBHKOHaHHS pe-
KOMEHJallii MEHE/DKEpa MOKE OyTH €/IMHOIO O3HAKOKO TOTO, 1110 NPAIBHAK
He BIICBHCHHII Y 3alliKaBICHOCTI MEHE/DKEPA HOro KOHKPETHHM BHITAZKOM,
y Horo GaxxaHHi BHUKHYTH B CUTYaLilo i posiOparucs npodeciiino. B3ae-
MUHH MEHeJKepa 1 NMPalliBHUKA 3aX0JATh y Oe3BUXiMb.

Tlosaza nependayae BU3HAHH LIHHOCTI NPALliBHAKA K IHAMBIAA 1 cep-
fio3H0CTI #ioro TpuBOr. MeThes He TiTBKM MPO 3roy BUCTYXaTH JIOHHY,
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rOJIOBHE — IPOJAEMOHCTPYBATH, 11O 1l CJI0BA € BATOMUMM Ul MEHEIKEPA:
HEOOXI/IHO BU3HATH 3HAYYIICTh MO, SIKI MaJi MiCIle B HTTI MpalliBHH-
Ka, 1 OCOONMBO THX, IO CTaHOBIISITH IHTEPEC 3 MOy MEHemKepa-
npodecioHana.

JloninpHo OyBa€e MOXBaINTH MPAIliBHUKA 33 TEPIIHHS, 32 CKypITYJIbO3HE
BUKOHAHHS BaIlIUX PO3MOPS/KEHb. SIKIIO NMpaliBHUK MMOKa3aB BaM Pe3yJib-
TaTH CBOIX 3BITiB, JliarpaMy TOIIO, MOKAXITh, HACKITFKA KOPHCHOK BUSIBH-
nacst 151 iHOpMaIlis, TOAl y Taknii crociO BUHUKHE MO3UTUBHUIN 3BOPOTHHUH
3B’SI30K.

OpHiero 3 HalfHEOC3MEYHIMAX 1 AECTPYKTHBHUX 3BHUOK MEHEIKepa €
3IATHICTH J0 NMPWHHU3IABUX 3ayBaKEHB MO0 CBOIX mparliBHUKIB. [IparriB-
HUK, SIKMH BHIIQJKOBO IIOYYB, SIK MEHEIKEP HACMIXaeThcs 3 HHOIO Y KO
JIpy3iB, MaOyTh, HIKOJIM LILOT'O HE 3a0yze 1 He npoOaynTh. AHAJIOTIYHA CH-
Tyalrisi MO>Ke BUHUKHYTH T1iJ] 4ac 30upaHHs iHpopMarlii moao GopMyBaHHs
SIKOTOCh HOBOTO 3BITY, KOJIM MEHEIDKEp IOCTIHHO pOOHTH 3ayBaKe€HHS 3
MIPUBOJy HETOUHHMX BHUCJIOBIIOBaHb ((popMyItOBaHb) MpariiBHUKA, CYIpPOBO-
JOKY€ 3ayBa)KEHHS BiJIIIOBIHOIO HE3aJJOBOJICHOIO MIMIKOIO OOIMYYS, «HEp-
BOBHUMIY» PyXaMH PYK.

Cnigyymms — KITII0Y JI0 CIIIBIpali MK MEHEDKEPOM Ta MPaIliBHUKOM.
HeoOximHO BMITH MOCTaBUTH ceOe Ha MicIle MPAaIliBHUKA, TOJUBUTHCS Ha
CBIT #oro ounma. CIiBUyTTS — IIe TIEBHOIO MipOIO CBOEpIIHA SKpaHizaIlis
(TornmMHAHHS) MMOYYTTIB IHIIOTO Ha CBOIO AyXOBHY cdepy. CrmiBuyBatn —
3HAYHUTH BIAUYBATH iHIIOTO BCIM CBOIM €cTBOM. CIIIBUYTTS MTOYWHAETHCS 3
(axTy HaIIol MPUCYTHOCTI, IHKOJIX MOBYA3HOT, 3 OUiKyBaHHSI, KOJIU TpaIliB-
HHK 3aT'OBOPHTb.

MeHempkep MOBHHEH TEpIUIYEe BHCIyXaTH TPAIliBHUKA, HABITH KOJIM BIH
TOBTOPIOETHCS. CMIBUYTTSI MOYKHA BHCJIOBHTH JIOCHTB TIPOCTO, TIOKJIABILIH PYKY
Ha IUIeye MpaliBHUKA, 10 CTBOPIOE TIEBHUH MO3UTHBHO-€MOIIWHUI HaCTpiH,
Ha SIKOMy MOXXHa OyztyBaTi B3aeMoz0Bipy. OjiHaue Take CTAaBICHHS JI0 XBOPO-
IO 30BCIM HE 03HAYAE «IIEPEXOJly HA OCOOUCTOCTI», «IIaHIOpaTCcTBay abo «BCe-
JI03BOJICHOCTI». JlMCTaHIisi MK MEHEIDKEpPOM Ta MPALiBHUKOM MOBHHHA 3aB-
KM BUTPUMYBAaTHCh, II0 Ha TEBHOMY YacOBOMY BIJIDI3KY B3a€MUH Oynie
rapaHTyBaTH MEHEKEPY 30epeKeHHS CBOTO aBTOPUTETY 1 TiTHOCTI.

3BHUaifHO, YacoM MarTh Micue 1 mopymeHHs emomiid. [laTomoriuna
3MiHa eMOIil BHUSABISETHCS ITO-PIZHOMY: AETIPECI€I0, alaTiero, eMOIIHOI0
Ta01IBHICTIO TOMIO.

Henpecia — apeKTUBHUH CTaH, L0 XapaKTePH3YETbCS HEraTHBHUM
emouiHnM (poHOM. CynpOBOKYETHCSI NPUTHIYECHUM HACTPOEM, PO3YMO-
BOIO 1 PyXOBOIO 3araibMoBaHicTio. Oco0H, siki n1epeGyBaroTh y ACIpPECUB-
HOMY CTaHi, OXOILICHI MOYYTTSMHI HENPUEMHOIO XapakTepy, B yCiX MOMIsX
BOAYarOTh JIMIIE HETaTHBHI BiTIHKH.
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[Tpu mopyieHHi emorrii ocobnmBoi yBaru notpedye nenpecis. Ocodw,
110 1epedyBaroTh Y CTaHi Jienpecii, MparHyTh 0 CAMOTHOCTI, pyXOBa 1 ICH-
XiYHa JISUTBHICTH X 3arajibMoBaHa. YacTo B TaKMX 0Ci0 MOXXYTh BUHHKATU
cyinuIanpHi IyMKH i CipoOu, TOMY iX HE MOKHA BHUITYCKAaTH 3 TIOJIS 30PY.

Mamniakanvhuti cunopom — 1€ CTaH, MPOTHIICHKHHIT 32 EeMOLIIHHUM (1)0—
HOM Jlenpecii. XapakTepusyeTbes CTIHKMM MiABULICHHAM HACTPOIO, HaMi-
PHOIO PYX/IMBICTIO i IPHCKOPEHAM TEMIIOM PO3yMOBOI AisUIHOCTI.

[Tpu MaHiakaJbHOMY CTaHi XBOPi PYXJIMBI, TOMIHIIHBi, PO3rajJbMOBaHi,
TOMY TOPYIIYIOTb PEKHM, CTBOPIOIOTH TPYAHOIII JUI OTOYCHHS, B TOMY
YHCT 1 JUTS 1HIINX TIPAaIliBHUKIB.

Tax, etighopis 03HAUAE TITHECCHUI HACTPIH, CTAaH BIOBOJICHHS 1 6€3Typ-
OOTHOCTI, 1110 HE Bi,[[HOBi,Z[aG 00’ €KTUBHUM 0OCTaBUHAM.

ﬂucqbopm — TPUTHIYCHUH HACTPIM, IO XapaKTePH3YEThCs I[paTlBJII/IBl-
CTIO, 03/00JICHICTIO, TIOXMYPICTIO, MiABUIICHOK YYTIMBICTIO 10 il 0TO-
YYHOUHX, CXHJIBHICTIO 10 BUOYXiB arpecii.

Ambisanenmunicme nouymmie — HEY3TOIUKCHICTb, CYNEPEWIHBICT Ki-
JIBKOX EMOIIMHUX CTaBJIEHb J0 MEBHOTr0 00’€KTa, 10 X BiJUyBa€ JIFOJMHA
0JTHOYACHO.

Anamis — CTaH, SKHH XapaKTepH3y€ThCS CMOUINHOK IACHBHICTIO,
Gaiiny:xictio, CIHPOLICHHSM TOYYTTIB, BIACYTHICTIO iHTEpeCy 10 HABKOIH-
IIHIX SBHII, TOXAI Ta mocnabieHHAM croHyk. Lleil cTaH iHOII BHHMKae
BHACIIJIOK JIESKAX OPTaHIYHUX YpaKeHb TOJOBHOTO MO3KY, cTab0yMCTBa, a
TaKOX TPUBAJIOTO COMATHYHOTO 3aXBOPIOBaHHA. llepermideHi 3MiHN eMOIIii
XapakTepHi Juist 0ci0, XBOPHUX Ha NIM30(PEHIIO.

CriocTepiraroTbesi ¥ iHIII XBOPOOJIMBI 3MIHM €MOIIHOTO CTaHy, TakKi,
SIK Opamieausicms, inganmuiizm (IOPOCINI XBOPHI Harajlye CBOEIO MOBe-
JHKOIO TUTUHY), HE30AMHICIMb CMPUMYSAmu eMoyii — TIePexia BiJ CMixXy
JI0 PU/IaHHS, TIOCTIHHNI Oe3NPUYMHHUIM THIB.

AHati3 TICUXOJIOTIYHOT JIITepaTypy JO3BOJIMB BCTAHOBUTH, IO PsIJ] BUCHHUX
HE PO3PI3HSIOTH CIICIU(IKH eMOILH i TOYYTTiB, TOMY BHU3HAYAIOTh X SIK CHHO-
HiMu. EmoriisMu abo MOYyTTSMHM Ha3HMBAaIOTHCSI CBOEPIHI MEPEKUBAHHS, IO
BIITBOPIOIOTh ~ CTABJICHHS JIOJMHK JIO MPEAMETIB  OTOYYKOUOrO  CBITY
(H. . JIeBiTOB), Tepe)XKMBaHHAM JFOJMHOIO CBOTO CTaBIICHHS 1O MAiHCHOCTI
(T. 1. €roToB), ICUXiYHI CTaHW, IO BiMOOPaKAOTH CyO €KTHBHI BiIHOIICHHS
IHIUBIAY 10 oTouyrodoro cepenoBwmia i camoro cebe (B. 5. Cemke). [Ipore,
OCTaHHIM 4acoM IICHXOJIOTH BHCTYNAIOTh IPOTH OTOTOXKHEHHS e€MOLUH 3 11o-
YYTTSAMH 1 IOTPUMYIOTBCS JTyMKH TIPO Te, 110 eMOIIii MOHSATTS, OJIFKYl JI0 110~
TpeO, a movyTTss — OMK4i /10 nepexrBanb. [1ouyTTs € CKIagHOI (HOPMOFO
BiJIOOpa)KEHHSI, BIACTHBOIO TUTBKH JIFOJIMHI, 110 y3arajlbHIOE eMOIliiHEe BiJO-
OpakeHHsI i TOHATTS. BOHM BiIoOpaykarOTh CTABJICHHS MPEIMETIB 1 SBHII[ 10
BUIIMX TIOTpeO i CTHUMYIIB JisutbHOCTI JiroquHK sk ocoductocti (K. K. ITna-



NCuxonoria YnPABJIHHA 203

TOHOB). [104yTTSI, 1O CTPYKTYpH SKUX BXOJSTH 1 €MOIii, 1 IIOHSITTSI, COLIAIBHO
3yMOBIIEHI 1 iCTOpUYHO copmoBaHi. BoHM BifoOpaxkaroTh MEBHI CyCHLUIbHI
BIJTHOCHHHU 1 TOMY 3arajibHi JUIs BCIX BHIIB JisUTGHOCTI, B TOMY YHCII i €CTCTH-
4HOi. J[0 HUX HaJIeXKaTh: PaJIiCTh BiJl JISUTBHOCTI, JFOOOB JI0 HEl, 3a7J0BOJICHHS,
©CTETUYHHH 1HTEpEC, TOMIO.

SIkmo emorii peryiorTh B3aEMOBITHOCHHU JIFOJWHU K OpPTaHi3My i3
CEPEeIOBUIIIEM, TO TMOYYTTS PETYIFOIOTH ii BITHOCHHH K OCOOHMCTOCTI 3 iH-
[IUMU JIFOJIbMH, 3 CYCITLTECTBOM.

ITouyTTs MOAUIAIOTECS HA:

® MOpabHI — CTaBICHHS OJHIET IFOAMHU /IO 1HIHX JIIOJEH, 10 CIIpaBH,
IO TisUTBHOCTI, 110 cede, maTpioTusM, Bipa, TOIIIO;

e iHTEJIeKTyallbHI a00 IMi3HABAJbHI — BUPAXKAIOTHCS B JIOMUTIMBOCTI 1
LIKABOCTI, MOJWBI i BaraHHi, BIEBHEHOCTI i CyMHIBax, y 3alliKaBJIEHOCTI
HOBHM 1 ioro 0os13Hi;

® CCTCTHYHI — L€ NOYYTTs Kpacu abo, HaBIaKH, MOTBOPHOro, OpyTa-
JIBHOT'O; IOYYTTs Be/N4i 60 HU3BKOCTI, HerI/ICTOI/IHOCTl MOYYTTS Tparid-
HOT'O 1 KOMIYHOT0; €CTETHYHI IOYYTTs TICHO [OB’5I3aHi 3 MOPAJIbHIMU.

J1yist TOTO 11100 YKUTH, JTFO/IU TTOBUHHI 33/I0BOJIGHSTH PI3HOMAHITHI MTOTPEOH.
[HmmME coBamu, TOTpeda — I HeOOXIMTHICTD JIIOMHA B TICBHUX YMOBaX
JKHUTTS 1 po3BHUTKY. B. B. BorocnoBcbkuii cTBepKye, 110 MOTyTTS HiIITOBXY-
0T JIFOMHY 10 aKTHBHOCTI. 11100 yKWTH JTFOTM CTBOPIOIOTH 1 PO3BUBAIOTH Ma-
TepianLHi W IyXOBHI ITIHHOCTI. HOTpe6H BIUTMBAIOTh HA TICPSIKMBAHHS, MHC-
JICHHs i BOMIO JIOAMHM. B 3B’A3KY i3 3aJOBOJNCHHSIM YM HE3aIOBOJICHHSM
HOTpe6 3aIKHO Bl;( CIIOCco0IB 1 3ac00IB TX 3aJIOBOJICHHS JIFOJIMHA TTEPEKNBAE
€MOLIiT Harpy>KeHOCT] 200 3aCTIOKOEHOCTI, 33/I0BOJICHHSI UM HEBJIOBOJICHHSI.

[Totpebu ocHOBHA 30y pKyroua CHila Mi3HABAJIBHOI Ta MPAKTUYHOT JIisl-
JILHOCTI JIFO/IMHH. 3TPYIyBaBILH MOTPEOU, MOXKHA BHIUISIOTH MaTepiasibHi,
JlyXOBHI 1 CycmijbHI moTpebu. B ocHOBI Takoi kiacudikamii TpUHIAI
CHPSIMOBAHOCTI OCOOMCTOCTI Ha TOH 4M iHIINI 00’eKT. | MyXoBHI, i OioJori-
YHI TOTPEOM MArOTh SK MiHIMaJIbHUHN, KUTTEBO HEOOXITHUH IS JIFOIMHU
PiBEHB 3aJI0OBOJICHHS, TaK 1 OUIBII BUCOKHUH, JKUTTEBO HE HEOOX1THUIA.

B izeanax JIOAMHE 3HAXO/IATh HAHOLIBIIT 3aBEPIIEHE 3 TOUYKH 30Py KOH-
KpETHOI 0coOM BHpakeHHs 1i iHTepeciB, MEeTH ii po3yMiHHS MPEKPACHOTO.
Ictuna, noOpo, Kpaca — TpH CKIAIOBI imeary. B yci Bikm B mux cioBax
BTLTFOBAJIOCH YSIBIICHHS MIPO BHIIl TyXOBHI I[IHHOCTI.

IcTrHa 11e IpaBIIbHE 3HAHHS, BIANOBIAHICTD IOHATTS NpeaMety. TeopeTu-
KO-Tli3HaBaJbHE PO3YMIHHS ICTHHH JIOTIOBHIOETHCS MPAKTHYHO-TIPEMETHHM.
[penmerHa ictiHa — BTiNeHe Onaro. IcTWHY Ciijl HE TUIBKK MOOAYMTH, a i
3mivicanTy. JIroauHI MOTpiOHA HE TUTBKH COIialibHA MporpaMa, a i ifgeal, 0co-
OMCTHH, MTOBCSKICHHHH, IIIOCh HENOPYIIHE, SIK 3aKOHH Mopaii. DyHnaMeHToM
JUTSL TAKOT'O 171eaJTy MOXKYTh CTaTH 3pa3KH JIFO/ISTHOCTI, CAMOBIIAHOCTI.
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[To-nepmie, izean — 1e BUCOKHIA 3pa3ok, Bucoka mera (H.I. Kon-
nakoB). [lo-gpyre, iean — JOCKOHATICTh, [0 BUXOUTh 338 MEKI pealibHO-
ro (O. B. I'ynura). IneanizyBat 3HaYUTh MPEACTABUTH MIOCH Kpallle, YUM
BOHO € HACIIPaBIi.

Inean TpakTyeThcs MaTepiagi3MOM sSIK BHCOKA Mporpama peaibHOi Cyc-
MUTBHOT MISUTBHOCTI (COIiabHUMA i7eall), K BUCOKHN 3pa30K IOBEIIHKU
(MopasbHHH i/1ea) i SIK BUCOKa Kpaca (ecTeTHuHHH imean). PazoM 3 M Ta-
KWW MiAXiT IO i1eany He 3HAB mpooiiemMu Mpii i (aHTasil B igeani. Y JTI0Iu-
HU TOBWHEH OyTH OCOOMCTHH imeal, ImOoCh BHCOKE, HA/J3€MHE — TCBHHUU
SICKpaBUil Bpakatoumii 00pas.

B imeanax moauHN 3HAXOASATH HAHOIIBII 3aBEepIICHE 3 TOUYKH 30py KOH-
KpETHOI 0CO0M BUpPaKeHHS 11 IHTepeciB, METH, il PO3yMIHHS TIPEKPACHOTO.

[Tpo BUXOBaHICTh OCOOMCTOCTI KPIM CBIJIOMOCTI i IHTEJIEKTY CBigYaTh
TaKoX 3/110HOCTI. B mCHXO0JIOTiT MOKH 11Ie HeMae €TMHOTO PO3YMiHHS 37110~
HoOcTell. Ane HaifuacTimie iX BU3HAYAIOTh K CHHTE3 BJIIACTHBOCTEU OCOOMC-
TOCTI, 110 BiJIIOBiIa€ BUMOTaM JIsUTBHOCTI 1 3a0e3reduye JOCSTHEHHS B Hil
(C. JI. PyGinmreitn, b.T. AnanbeB, B. M. Msicumes, O.I'. KoBanbos,
I'. C. KocTioK). 3a CBO€IO CTPYKTYPOFO 3M1I0HOCTI OYBalOTh MPOCTHMH, €JIc-
mentapaumu 1 ckiaagaumu (K. K. [TnatoHoB). 30ibnocmi nposeisiiomscs,
dopmyrombca U po36uearomvcs MibKu Yy 6i0no6ioHit disibHocmi. Criery-
(ika TisAIEHOCTI BU3HAYAE, SIKI BIIACTHBOCTI HEOOXI/THI 1A il ommaHyBaHHS i
YCIIIIHOTO BUKOHAHHA. KpiM TOro po3pisHsioTh 3/1I0HOCTI crierianbHi (Ha-
TPUKIIAJ JI0 mTepaTypH YU MY3HKH) i 3aranbHi. Cepen 3aranbHux 310HOC-
Teil Ha3MBaKOTh HaifyacTime GopMu B1;(o6pa>KeHH;1 a00 po3yMoBi 3110HOCTI
(ctipuitHATTS, MUCHeHHs, (aHTa3is, maM’siTh, BOJS), IO BUSBISIOTHCS Y
BCIX BHUIaX JIFOACHKOI JisJIBHOCTI.

PE3IOME

EmouiiHa cdepa BUMBYAETLCHA | B NCUXOMOrii, i B MEHEAXMEHTI.
EmouinHi npouecu 3abeanedyoTe eHepreTUyHy ocHoBY AisinbHocTi. [i-
ANbHICTb NIOAVMHN CYNPOBOMKYHOTh €MOLHI NepeXMBaHHS, SiKi Crpuym-
HSII0Tb NMPAMUIA YN HENPAMUIA BNAMB Ha Hei. BoHM MoxyTb ByTu sik nosu-
TUBHUMM, TaK i HEraTUBHUMM, CTEHIMHMMU N acTeHiyHumK. Cepen Han-
NOLUMPEHILLIMX BNAMBIB BUAINAIOTE CTpax, HACTPIN, NpucTpacTb, adekT.
Mpu uboMy Anst po6oTU MeHeKEPOBi AOLINbHO BOMOAITU 3HAHHSMU Ta
PO3Pi3HATU TPY Napy HaMBINbLL NPOCTUX EMOLIAHUX NepexnBaHb 3 Me-
TOK MakcumanbHO ePEeKTUBHOro CniBpobITHULTBA MeHemxepa Ta npa-
LiBHUKA.

BiaTak, cyyacHomy meHemkepy HeobxigHo OyTu 06isHaHMM sK i3
CaMUM NOHATTAM «eMOoLii», Tak i 3 X pisHOBMAAMU. A TaKOX BiOPI3HATN
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eMouii Bif novyTTiB. AgKe NpodeCinHUN MeHempKep Mae 3aBxXan Biayy-
BaTW E€MOLIMHUIA CTaH Ta BM3HAYaTU NEPEXMBAHHA MpauiBHUKIB 3 Me-
TOM AOCATHEHHS1 HEOOXiAHOro PiBHA ehEKTUBHOCTI AiANBHOCTI.

OCHOBHI IMOHATTA

Emouji

lMo3umusHi ma HezamueHi emouji
CmeHiyHi Ui acmeHidHi emoujii
3adoeoneHHs — He8A08ONEeHHS
Harnpyea — supiweHHs1

36y0KeHHs1 — 3aCrOKOEHHS

Cmpax

Tpusoza

Hacmpiti

lMpucmpacmb

@izionoeiqHull i namornoaiyHul achekm
rliompumka

Po3yMiHHs

lNosaza

Crniigdymms

Henpecis

MawniakanbHuUli cuHOpom

Elichopis

Lucgpopisa

AmbiganeHmHicmb rnoyymmis
Anamis

[pamisnusicmpb

IHgpaHmuniam

HesdamHicmb cmpumysamu emouii
MoparibHi, iHmenekmyarnbHi U ecmemuyHi noyymmsi
I0ean

MNTAHHA

1. Wo Take emouii? BuU3HaunTb MPUYMHM BUHUKHEHHS MO3UTUBHUX i
HeraTUBHUX €MOLLiN.

2. #Ak noainaTbCA eMouil 3a BNAMBOM Ha XUTTEQIANbHICTb Nto-
ONHU?

3. BusHauTe Ta oxapaKTepusynTe OCHOBHI Mapu Hawbinbll MPOCTUX
EMOLINHMX NepexunBaHb.

4. Aki 3miHM BigbyBaoTbCS Y NIOAVHY, sika Big4yBa€e pi3Hi eMoLiliHi ne-
pexunBaHHa?
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5. OxapaKkTepusyiTe OCHOBHi eMOLiiHIi NepexunBaHHsa 3a cneumndikoto
NAVHY | BANUBY Ha AiSNbHICTb NMIOANHN.

6. Yum BigpisHaeTbCA hisionoriyHui Big naTonoriyHoro ecekty?

7. £Ki ronoBHiI KOMMNOHEHTIB BUCTYMNalTb 3anopyKo ycnixy cniBpoobiT-
HULITBA MeHepkepa Ta npawiBHuka?

8. Hki icHylTb MPOSBYU NATOMOMYHMX 3MiH EMOLLIA?

9. fAka Bawa gymka, siki 3aXoau NOBUMHEH NMPOBaguTU MeHedxep, Lwob
3abe3neyyBaTtu 6e3neyHuii piBeHb eMOLINHOCTI?

10. BusHauTe, 4MM emoLii Bigpi3HAOTLCSA Big MOYYyTTiB?

11.Y yomy BupaxatoTbCsi MOparsbHi, iHTENeKTyanbHi Ta eCTeTUYHi Mno-
yyTTA?

12. LLlo cTaHOBUTL CYTHICTb NOHATTA «igeany», sik Bu noro posymiete?
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CTPEC TA MIHIMYM CTPECY

Crpec — ncuxiuHa peakiis, 0cOOIMBHI CTaH JIOMHH B nepioz[ «repe-
XOZy», IIPUCTOCYBAHHSI 10 HOBHX YMOB iCHYBaHHs, eMOLIIHUH CTaH opra-
HI3My; BiH BHHHKA€ y HANPYKCHHX OOCTaBHHAX. Y CTPECOBOMY CTaHi JIFO-
JIMHA TIPUITYCKAETHCS TIOMUJIOK TIPU PO3MOJIiT 1 TIEPEKIIFOUeHH] yBaru, y Hei
MOPYIIYETHCS TepeOir M3HaBaJIBHUX MPOIECiB (OTPUMAaHHS, TaM’SITh, MUC-
JIEHHS), CTIOCTEPIra€ThCS PO3IIaJ] KOOPIUHAIIT PyXiB, HeaJeKBaTHICTh peaK-
IiH, Ae30praHi3alis i TaTbMyBaHHS BCi€l AisTbHOCTI. TiabKH MiltHO cop-
MOBaHI HaBUYKH 1 CTaJi 3BHYKH MOXYTh 3aJIHIIUTHCSA Oe3 3miH. Jlrogm B
YMOBAX CTpECy, SIK IPABUIIO, PO3TYOIIOIOTCS, IPOTE B OKPEMUX BHITAJKAX
y HUX BMHHKA€ 31aTHICTb 10 MiJACHICHHS PO3YMOBOI JisUIbHOCTI, BHSIBIISI-
I0ThCSI CTEHIUHI eMOIIi1, MOOLITI3YEThCS BOJIS.

3pocTaroda ypoOaHizalis, iH1ycTpianizalis, IPUCKOPEHHS TEMIIIB XKUTTS
W 1HII YUHHUKA BUKJIMKAJIM B JKATTI Macy SIBHIN, TaK 3BAaHUX CTPECIB,
BIUIUB 1 MPOSIB SIKUX BHUSIBISIETHCS Y CIENU(IYHUX peakiisx opraHiamy. 3a-
rajbHa BIIACTHBICTh OCTaHHIX — HaJMipHA aKTHBi3amis (i3i0JI0TigHOrO
amapaTty, BiJIITOBINATBHOTO 32 eMOIliifHe 30YKEHHSI ITif] Yac TMOSBU HETIPH-
€MHHX a00 3arpo3JIMBHX SBHUII. 32 BHJAMH BIUTUBY Ha JIFOJUHY CTPECH MO-
JKHA PO3MOIUIUTH TAKUM YHHOM.

1. CucreMHi cTpecn — BiJJOOpakarOTh HANPYTy MepeBaykHO OioJoriy-
HUX CHUCTEM. [T CIPUYHHIOIOTH OTPYEHHS, 3aMAJICHHS] TKAHKH TOIIIO.

2. TlcuxivHi CTpeCH — IO BUHUKAIOThH y Oy/Ib-sIKUX BHITaKaX BHJIUBIB,
SIKI 3aJTy4ar0Th Y PEaKiliro eMoIliiny chepy.

Ctpec — 1ie sIBHUIIE, 13 SAKAM JIOJHMHA CTHKAETHCS MOCTiiHO. HesHauwi
CTPECOBI CHUTYyaIlil HEmKiIIUBI s oauad. [IKiZIuBUM € HaaMipHHUN
cTpec, SIKMH XapaKTepU3yeThCs HaJIMIPHUM TICHXOJIOTTYHUM 4H (i3ioioriv-
HUM HaTpYyKEHHsIM. [lcuxonoeiuni npossu cmpecy BKIHOYAIOTh PO3IPATO-
BaHICTh, yTpaTy aIeTuTy, JACHPeEciio i 3HMKEHUH IHTepec 710 MiKOcoOHCTiC-
HUX CTOCYHKIB. @izionociuni nposisu cmpecy — 1€ BHPA3KU, MITPCHB,
rinepToHis, OLIb Y ceplli, acTMa, apTpuT.

Ctpec Moxxe OyTH CIpUIMHEHWH YMHHUKAMU, SKi TIOB’s3aHi 1 3 mpa-
Iero, 1 3 MISUIBHICTIO OpraHi3aiii, i 3 TOJIsIMH B OCOOMCTOMY JKHTTI iH-
JIUBITyyMa.

3pocTaHHs IHTCHCHBHOCTI Mpalli, CKOPOYEHHS 4Yacy Ha CIIJIKYBaHHS,
3aMiHa JIFOACHKOIO CIIUIKYBAaHHS «KOMIT FOTEPHUM, MiJBUIICHHS BiIIOBI-
JAIBHOCTI TPAIliBHUKIB 3a HACTIIKMA YXBaJICHHX PIIICHb Ta IHII MOII0OHI
SIBUIIIA CTBOPIOIOTH YMOBH JUIsSI PO3BUTKY XPOHIUHUX (opm cTpecy. Kisb-
KICTh YAHHHUKIB, sIKi IPU3BOJIATH IO CTAHY CTPECY, ChOTOJIHI JOCUTH BEJIHKA.
BoHM Tak 4acTO BUHUKAIOTh, IO MPAIIBHUKU CTAOTh IMiIJaBaHUMH aTalll
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TPUBOKHMMH CUTHAJIaMH, 1 CTPECOBa CUTYyallis ctae nepmaneHTHow. Cy-
YaCcHE KUTTS 3 KOKHUM JIHEM JICAajIl BIAUYTHIIIE OPYIIYE MEXaHI3M, KU
CKJIABCsI, BITHOCHH JIFOJUHH 3 0TOUyrouuM cBitoMm. Illymu, 3amaxu, 3ara3o-
BaHICTh Ta IHIII SBUINA 3MIHHOT €KOJIOTIYHOT 00CTAaHOBKU — yce 11e 0e33a-
MEPEWINBI CTUMYJISITOPH CTPECIB.

IcHYIOTH Taki OCHOBHI CHMIITOMH XPOHIYHOTO CTpecy: Oe3COHHS, Ipy-
HUH OLTb, Kallenb, CEKCyalbHA HE3aIOBOJICHICTh, EMOIIHHINA JrcOanaHc.
Yactumu BHSBaMU CTPECY € TaKOXK XPOHIYHA BTOMA 1 HaJMipHa Maca Tija
(Y CTpecoBUX CHUTYAIIiSIX JTFOIM TOYMHAIOTH MTOCTIMHO BXKUBATH 15KY).

HaimommpeHimoro i 3po3yMijo0 TPHIUHOI0 CTPECy B OpraHi3allisix €
repeBaHTKEHHS a00, HABITh, HAIMIPHO MaJla 3aBaHTAKEHICTh POOOTOO.

Jlpyroro MpUYHUHOIO € KOH(MJIIKT pojiel, sKHii BUHHKA€E, KOJIH IO Ipa-
LIBHUKA BUCYBAIOTHCS CYNEPEWINBI BUMOTH, a00 MOPYIIYETHCS MPHHIMIT
€IMHOHAYAIILHOCTI (MPAIIBHUKH OJIEPXKYIOTh PO3IOPSIKEHHSI, 1110 CyIepe-
4aTh OJTHE OJTHOMY).

Tperili YMHHUK — HEBH3HAYEHICTh POJIeH, TOOTO CHUTYyallis, KOJIH Tpa-
LIBHUKOBI BYKKO 3pO3YMITH, 110 Bl HHOI'O BUMATAETHCS.

YerBepruii YMHHUK — HaykoBa poOora. KpiM 3a3sHaueHNX YMHHNKIB,
CTpeC MOXKe BHHHKHYTH BHACIIIOK HE3a10BOJICHUX «(DI3UIHUX» yMOB IIpa-
1i, 0 MOXYTb BUSBILSTHCS Y BIAXUJICHHI TEMIIEPAaTypu HPUMIIICHHS, [0~
raHOMY OCBITJICHHI YU HAJIMIPHOMY IIyMi.

TIparist cTaHOBUTH OCHOBHHMI aCIIEKT JKUATTS OUTBIIIOCTI JIFOACH, OTHAK YKHT-
TETISUTBHICTD JTFOTUHA TUTHKH HEFO He 0OMeKyeThesl. [Ipuanan 6aratbox cTpe-
COBHX CHTYyAIliil JOBOJII 4acTO BUHHMKAIOTH 110332 POOOTOI0 — B POJIHMHI UM B
LWIHPIIOMY COLIaNbHOMY CepefoBHIL. Jlo TAKHX MPUYMH HAlIeKaTh: CMEPTh
OJIM3BKUX, PO3TYUYCHHS 3 IPYKHHOIO (HOHOBIKOM) XBOpOOa 1M CeprHO3He TiNte-
CHE YIIKODKCHHSI, YKIAJCHHs LLIOOY, 3BUIBHCHHS 3 POOOTH, BiIHOBICHHS
CTOCYHKIB I3 IPY>KHHOO (OJIOBIKOM), IEPEANCHCIIHMUIA BIK, BAriTHICTb, CEKCY-
allbHi IIPOOIIEMH, PEMOHT JKHUTJIA, HAPOIDKCHHS IUTHHY, (I)IHaHCOBl npoOJIeMHu,
TepEriiL 0COOMCTIX 3BUMOK, 3MIHA MiCILLs IIPO’KMBAHHSI Ta IHIIIT YHHHHKH.

Sk BUJIHO, BUINE3a3HAYECHI YMHHUKHU, SIKI CIPUYMHIOIOTH CTPECOBHI
CTaH 0COOMCTOCTI, B CBOIl OLTBIIOCTI TIepeOyBarOTh y chepi pOJTUHHUX CTO-
cyHkiB. OTKe, MilTHAa pOJIMHA, 3aTUIIHA POJUHHA OOCTAHOBKA, MiI[HA JI0-
MaIITHsI OCHOBA — I1€ 3all0pyKa 3HWKEHHSI PU3UKY CTPECOBUX CTaHIB y Tpa-
miBHEKa. [IpoTe, iCTOTHY poJIb Yy 3HIDKEHHI CTPECOBOTO PH3UKY ITpa-
IIBHUKIB TaKOXX BIAIrpa€ MOBEJIHKA 1 CTAaBICHHS IO MpaIliBHUKA HOTrO
KepiBHHKA.

PesynbTaTit 1OCTIHKEHD CBITYATD, 1110 KEPIBHUK Ma€e BJIay HaJl I UICTIIH-
MH HE TUTBKH y «(DI3HIHOMY PO3YMiHHI», a i Ha1 IXHIMH TouyTTsIMH. EdexTn-
BHHIA KePIBHUK CBOEYACHO IMOMIYA€ HASBHICTH MPOOJIEM Y TIJICTIIOr0, B TOMY
YHCI y CIMEHHOMY JKHTTI, 1 HAMaraeThCsi JOMIOMOI'TH 1X oMy BUpimmTh. Kpim
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TOr0, KEPIBHUK MOYKE BUCTYIIATH Y BUIIIAI Oy(epHOro MexaHi3My, 3aXHIIai0-
4K CHiBpOOITHHKA Bix 3aiiBUX mpobiiemM. Hampukiaz, Ko B oprasizarii Ha-
3piBaOTh 3MIHH Y BHIIMX CIIETIOHAX KEPIBHUIITBA, HE 3aBXKIU MOTPIOHO, 100
TN Mi 3HaB TIPO HUX JIO TOTO, SIK IIe BiaOyaeThes. AOO, SIKIIO MpaIliBHUK
3aIMKIIMBCS Ha Oyb-sIKii MpoOJieMi, HaYalbHUK MOXKE Ha TIEBHHI Yac J03BO-
JIMTH BIIKIIACTH IIFO MPOOIIEMY JUTsl BUPILIEHHS IHIINX MTUTaHb.

YHUKHYTH CTPECOBOIO CTaHy MOXKHA, TOJICPKYIOUHCh TAKUX PEKOMCH-
Tarii:

1. HeoOXigHO po3pOOUTH CHCTEMY MPIOPUTETIB y pOOOTI, OIIHUBIIH BCi
BHJIM pOOIT, TAKMM YHHOM: «ITOBHHEH 3pOOUTH CHOTOHI», «3pOOUTH ITi3-
HIIlIE TIHOT'O THXKHS», «3pOOUTH TOIi, KOJIK Oye Jacy.

2.IToTpiOHO BMITH CKa3aTH «Hi», KOJIU JIOCSATAETHCs MEXKA, 3a AKOKO BIKE
HE MOJKIIMBO B3STH Ha cebe poboTy. V pasi BUCYBaHHs CYNEPCUINBUX BH-
MOT 13 PUBOJy PoOOTH, HEOOXIAHO BIIAIITYBATH HAapay i3 3allikaBJIeHUMHU
ocobamu.

3. Takox HEOOXiTHO IIOIHS BIABOIAWTH Yac s BimnmodywHky. Ilim dac
HBOTO PO3CIA0NATUCH 1 JyMATH PO MPHUEMHE.

Jlo iHmmX croco0iB 3HMKEHHS BIpOTiAHOCTI BUHMKHEHHSI CTpeCy Bif-
HOCSATH JIOJICPYKAHHS PEXKUMY PaIliOHATHHOTO Xap4UyBaHHS, MiATPUMYBaHHS
cebe y BiaMiHHIN (i3uuHill GopMi BIAMOBIIHUMHU BIIpaBaMH, NTOCSTHEHHS
3arajabHOI PIBHOBATH Y KHUTTI.

MeHepkep, OpiEHTOBAaHWH Ha JIOCATHEHHS BHCOKOI MPOAYKTHBHOCTI 1
HU3BKOTO PIBHS CTPECY Y MiIIETINX, MOBUHEH CTBOPUTH ISl IIHOTO TTEBHI
nepeaymoBH. J{o iX yncna Hajaexarh:

e BHOIp 0OCATIB 1 THITIB POOIT TSI MiAJCTIIMX BiAMOBIIHO IO iXHIX ITO-
TpeO, HaXWJIiB Ta 3I0HOCTEH;

® HaJaHHS IiUICTJIMM MIPaB Ha BiJIMOBY BiJl BUKOHAHHS OyIb-sIKOTO 3a-
BIIQHHS, SIKIIO Y HUX JUISI IOTO € OOIPYHTOBAHI IMiJICTaBH;

® YiTKe BU3HAYCHHS 30H MOBHOB)KCHD, BIAMOBINAIBHOCTI 1 BUPOOHHUUMX
OYiKyBaHb JUISI CIIIBPOOITHHKIB Ta CHCTEMH BHHArOpo/ 32 e(heKTHBHY TPALO;

® BUKOPHUCTAHHS CTHIIO JIiIEPCTBA Y B3a€MOBITHOCHHAX 13 ITi/JTCTITUMH.

[ToCHITFOFOTE «CTPECOBICThY CYYACHOI CHTYAIlii PiCT HE JIMIIIe YacTOTH, a i
TPHUBAIOCTI BIUTMBY HETaTWBHUX YMHHMKIB. [IcuxiaTp 3 Atimantu J[x. Poy BBa-
KA, MO0 CyYaCHUH TEMIT MPUUHSTTS PIllIEHb CTaB HACTUIHKU BHCOKHM, IO Y
KepiBHUKIB HE 3aJTHIIAETHCS Yacy, o0 po3cIabuTHCsS Ta BigmouuT. ChOro THI
JIFOJIM CTajlM SKEPTBAMH XPOHIUHOTO OesrepepBHOro crpecy. HeraruBHicTh
IIBOT'O SIBHIIA BUPAXKAETHCS SIK Y 3HIKCHHI MTPOYKTHBHOCTI MPAIli, TaK i B TPO-
ryJax i MIBHAKOMY 3POCTaHHI MEAWYHHUX BUTPAT. JIecATKH KOMITaHiil OYHHA-
I0Th BYKMBATH 3aXO/IH II0JI0 3HIDKEHHS PIBHS CTpecy Ha poboumx miciiix. Bin-
KPUBAIOTHCS KypCH TPAIliBHUKIB «3 OOPOTHOM 31 CTpecoM», SIKI HalaloTh M
HaWpI3HOMAaHITHIIIY JIOTIOMOTY (BiJl TPYIIOBUX KOHCYJIBTAIH 10 TiITHO3Y).
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Oco0MBO CXUITBHI 10 CTpecy MBI Kareropil mpamiBaukiB. OqHa 3 HUX
— HEMOJIOJII KePIBHUKH, SIKI POKAMH YEKaJIH, 1[0 KOMIIaHisl PO HUX MOTY-
pOyeThes, ane OMH pa3 BiyJId, IO BOHA Giblie He MOTPiOHi. PuTM KuT-
TS KapJAWHAIBHO 3MIHIOETHCSI, 1 BUSBJISAETHCS, IO JIFOJIHM, SKI TPHUCBSTHIH
BCE CBOE XUTTS OJHIH (hipMi, BUMYIIIEH] IIyKaTH JUTsi cebe HOBY poiib. J[py-
ra KaTeropis — Ii¢ JOCUTh MOJOMI «BUTbHOHAWMaHI» MEHEKEpU. Y HUX
nocTiHui nedinur gacy. Tomy BOHHM 4acTo CiMeHHE KHUTTS NMPUHOCSTH Y
KEPTBY MOOLTBHOCTI 1 Kap’epi, mo0 3akpimutu cBii ctad. He mo30aBieHi
CTpecy 1 Ti MpaIiBHUKH, SKi YCITITHO TMPOCYBAOTHCS IO CITyK0i. BimbmmicTs
Kap €PUCTIB 3a CBOEIO CYTTIO HEIACIHBI, 1 YepPTroBi JOCATHEHHS IO CITYXkO0i
JIUTIIE TTOTITUOIIOI0TH TOM CTaH HANPYKEHOCTI, B IKOMY BOHH ITepeOyBaloTh.

Jlemami HamoJErIHBIIIE TOCTA€ MUTAHHS IIOJ0 MOYKIIHBOCTI SBG,Z[eHH}I
cTpecy JI0 MiHiMyMy Iue JI0 TOTO, K BiH IIiZipBe MOPAIbHMIA JyX i 3/10pOB st
mozuay. Hamaraiounch 30epertd CBOi Kajpw, iHO3eMHI Kopriopauii 1aBHO
3po0mIIM CTaBKy Ha OOpOTHOY 31 cTpecoM i 3amodiranHs Homy. [IpariBHUKIB
HABYAIOTh METOJaM MPO(ITAKTUKN CTPECOBHX CTaHIB. PO3ropraroThest MIMPOKI
MPOTrpamMu «TapHOTO CaMOIOYyTTs». BOHM CKiIalaroThesl 3 KOPOTKHX JIEKIIiH,
SIKI YMTalOTh B OOITHIO TIEpepBY 1 3 SKUX IPAIiBHUKN JI3HAIOTHCS, JIe Kpalle
XapuyBarucs, eheKTUBHIIIE PO3MOIUIATH CBIill 9ac, sIK KHHYTH ITJIUTH TOIIIO.
Haii6inpnry edeKTHBHICTh ArOTh MPOTPaMH, SIKi TepeI0avaroTh BUSBICHHS
KOHKPETHHX JDKEpes CTpecy, po3poOKy pisHUX IMiAXOIB JI0 X MiHiMizarii abo
nikBiarii. KommaHii BUTpayaroTh YiMati KOIITH Ha JIOCTIHKEHHS TICHXOJIOT -
YHHUX TPOoOJIeM, BUSB cTpec-(hakTopiB, iXHIO JIKBIIAIiI0, Ha TIOMIIIICHHS Ty-
IIIEBHOI PIBHOBArd y CBOIX IpalliBHUKIB. BHUITyCKaeThCST BEJIMKA KIJIBKICTh Haii-
PI3HOMAHITHIIINX MPENapaTiB, TEXHIYHUX 3aC00IB pesakcarii. OqHa 3 TeXHIY-
HUX HOBHMHOK y cepi 00poThOH 31 cTpecaMu — «CHHXpOEHepuKaizepy. s
MallliHa, BCTAHOBJICHA B HBIO-HOPKCHKOMY «3acCTOKIIIMBOMY LIEHTP1», 3/1aTHa
NPHHECTH MHTTEBE 3aCIOKOEHHS TUM, Y KOTO HEMA€ 4aCy Ha 3aCTOCYBaHHs
TpuBaTiLKX npoueayp. Mammsa o6cnyr013ye OJIHOYAcHO 32 ocolH i, 3a TBep-
JOKCHHSIM CIICLIAJIiCTIB, IIOMITHO 3HIDKYE CTaH CIPECy 3a JOIMOMOIO0 CBITOBO-
0 1 3BYKOBOTO BILTUBY. BHPOOIISIOTHCS 1 «CHHXPOCHEP DKAW3epy 1HIUBITya-
JIBHOTO KOPHCTYBAHHSI.

BaxiBa yBara B mporpaMax HpPUAUISETCS IMiBHICHHIO KYJIBTYPH
caMOperyJIAIii, MeToJWKaM peJlakcallii, MporaraHai 370poBOro obpasy
XKUTTS. PosriissHeMo psif HaﬁacxpaBimnx anKna;[iB 3 pi3HHx MPOTpam.
Hepme 10 PEKOMEH/Y€ThCS JIONHI [PU NOSIBI ICUXIYHOT HATIPYTH, — LIe
3alHATUCS COOO00, IMPOBECTH «BHYTPIIIHIO IHBEHTHPI3allil0 aKTyaJbHUX
npobiem», TOOTO BHSBUTH TPUYMHM cTpecy. [loTiM MakCcHUMalbHO
00’€KTUBHO OILIIHWUTH, 10 MOYKHA peajbHO 3poOWTH JUIs 1X ycyHeHHs. Jlaui
MUCHMOBO BHUKJIACTH TMEPENIK YCIX MPHYMH, IO MOPOKYIOTH CTpeC 1 Ha-
MIPOTH KOXKHOT BUKJIACTH YMOBY, SIKa IaBaTHME 3MOTY iX KOHTPOJIFOBATH 200
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K HelTpamizyBaTy. [IpupoaHo, 110 Mepea UM HEOOXITHO O3HAHOMHUTHCS
x04a 0 3 OCHOBHHUMH IPaBUIIaMU OOPOTHOH 31 CTPECOM.

OnuuM i3 nieBux 3aco0iB PEKOMEHAYEThCs Oir, — SIKILO NeYepHa JIro-
JMHA HA/laBalla IePeBary «BTE» Bij CTpeCy, TO YoMy 6 1e He poOuTH i Cy-
YaCHUM JIIO/IIM. MeMIIMHa CTBEPKYE, 110 (i3UUHI TPEHYBaHHS, SIKi MPO-
BOJIITHCS CHUCTEMATHYHO, 3HAYHO IMiIBUIIYIOTH CTIHKICTH JIO CTpecy.
[NcuxiuHy HAMPYTy 3HHXKYIOTh 1 3aHATTS OY/Ib-SIKUM BHJIOM MHCTEITBA, Ie-
peOyBaHHS Ha MIPUPOJII, CIIJIKYBAaHHS 31 CBIMCHKUMHU TBapWHAMH. BHSBIIS-
€TBCS, CMIX TaKOXX € JIIEBUM 3ac000M OOPOTHOM 31 cTpecoM. 3a TBep KeH-
HIM AHpi PyOiHmrefina, aBropa kHHTH «[Icmxocomartnka cMixy», OfHA
XBUJIMHA CMIXy JIOPIBHIOE COpPOKA IT’STH XBHJIMHAM TiIMHACTHUKH a00 (i3nd-
HUX TPEHYBaHb, TOOTO CMiX — I JICTKOAOCTYIIHHUIA, 1y/0BHIi aHTHCTPECO-
BUii 3aci0. BprnTa aHTHCTPeCOBa (YHKIlisl CMiXy aKTHBHO 3aCTOCOBY€Th-
csiB aMepI/IKaHCbKII/I 1 MIBEJICHKUX KIHIKAX, JIe BIIKPUTI KaOIHETH «CMiX0-
tepamii». «Jlikn» s 1uX KaGIHETiB OCTaYa€e CHeLialbHO CTBOpEHa
KOMIIaHist, il HPORYKLis — BiCOKACCTH i3 CYBOPHM J03YBaHHSM MOPLii
cmixy. He Bincrae i renebauenns. Llini kaHanu BiaHi Mij| JIiKyBajbHi po3-
Ba)KaJIbHI MPOTPaMU, iX TPAHCIIIOIOTh Y CAHATOPISIX 1 JTiKapHsAX. BHACTiI0K
MIPOBEICHNX 3aXOiB 3HAYHO yCHINIHINIE BiOyBaeThCst 00poThOa 3 XPOHIU-
HUMU 3aXBOPIOBAHHIMHU.

Buxopsun 3 BHIEBUKIAICHOTO, MOKHA BCTAHOBHUTH, IO 1/ICAJIbHUM €
TaKW CTaH, KOJW TPOAYKTHBHICTH IepeOyBae Ha HaWBHIIOMY piBHI, a
cTpec — Ha HahHWk4YoMmy. [1106 mocsarTd mporo, KepiBHUKM TIOBHHHI Ha-
BYHMTHUCS CIPABISITHCS 31 CTPECOM, JI0JaTH HOoro y HUX camux. Jlroam, siki
CTPaXXIAIOTh BiJ] HAIMIPHOTO CTPECY Ha POOOTI, MOXKYTh BUKOPHUCTOBYBATH
Taki METOIH.

1. Po3pobuTn cuctemy mpiopuTeTiB y CBOil poOoTi. OMIHUTH CBOIO PO-
00Ty TaKMM YHHOM: IIOBHHEH 3POOUTH CHOTOJHI», «3POOWTH Ii3HIIIC HA
LBOMY THXKHI» 1 «3pOOUTH, KOJIH OyJie Yac.

2.HaBYKTHCS Ka3aTH «Hi», KOJH JIOCATHETE MEXi, MICIs KOl BXKE He
3MOJKeTe B3ATH Ha ceOe Oibiie podoTn. [TosICHUTH KepiBHUKY, IO pO3yMi-
€T¢ BaXIUBICTh 3aBIaHHA. [[0TIM ommcaTH KOHKPETHI MPIOPUTETH POOOTH,
HaJl IKUMH y JIAaHU# yac mparroere. SIKINo BiH HAMOJISATaTHME Ha BUKOHAHHI
HOBOTO 3aBJaHHS, 3alIUTalTe, SKy poOOTYy HEOOXITHO BiJKJIACTH JIO 3aBep-
[IIEHHSI HOBOTO 3aBJIaHHS.

3. Hanaroapre 0co0auBO epeKTHBHI 1 HaAiiiHI CTOCYHKH 3 BaIllMM Kepi-
BHUKOM. 3pO3yMiiiTe HOro mpoOiIeMu i TOMOMOXKITh HOMY 3pO3yMITH Ballli.
HaBuith KepiBHHKA MOBa)KaTH Balllli NPIOPUTETH, Ballle poOOYEe HaBaHTa-
JKEHHSI 1 IaBaTh OOIPYHTOBAHI TOPYUCHHSI.

4.He norokyirecs 3 BallMM KEpiBHUKOM 4H OyJlb-KHM, XTO MOYHWHAE
BUCTAaBJIATH CyrepedwnBi BUMOTH (KOH(IIKT posneit). [TosicHiTe, o mi BU-
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MOTH «TSTHYTUMYTb» B 1HIIOMY HampsiMy. ITompocite 3i0paTu 3acigaHHs 3
yciMa 3aIfikaBJICHUMH CTOPOHAMH, 1100 3’scyBaTu nutaHHs. He 3aiimaiite
00BHHYBaYyBaJIbHO-arPECUBHOI TO3HUIIIT; TPOCTO MOSICHITh, SIKi KOHKPETHI
POOJIEMH CTBOPIOIOTH [T BAC CYNEPEUIMBI BUMOTH.

5. TloBimomitsiiiTe KepiBHUKY a0 TpaliBHUKaM, KOJIM B BiUyBaeTe, [0
OUiKyBaHHS a00 CTaHIAPTH OIIIHKYM HE BU3HAYCHI (HEBU3HAYCHICTH POJICH).
CkaxiTh, IO BU TPOXU HCBICBHEHI BIJHOCHO HHU3KH KOHKPETHUX,
OB’ SI3aHUX 13 3aBJAaHHSM, ITUTaHb, 1 XOTLIH O MaTH MOKJTUBICTH OOTOBOPH-
TH 11i TTUTAHHS 3 HUMH.

6. OOTOBOPITH BIZICYTHICTH iHTEPECY JI0 POOOTH 3 KepiBHUKOM. [1pn 1ibomMy
BpaxyiTe, 0 HE CITiJl BXOJUTH Y CTAHOBHIIE TOTO, XTO KaTi€Thcs. [10SCHITS,
1110 BY MPHUOIYHUK BUKOHAHHS POOOTH, sSIKa HOTpe6ye Heo6xim-10'1' Bizmaqi cuL, i
XOTL/IM 6 MaTH MOXK/IMBICT OpaTH y4acTb B iHIIAX BUJAX JisUILHOCTI.

7.3HaliTh Yac KOXKHOIO IHs JUISL BIAKIIOYEHHS i BIANOYMHKY. 3auu-
HSUTE JBEpi HA 5 XBWIMH MIOPAHKY, MiTHIMANWTE 1 00MupaiiTe Ha 1m0-HeOy1b
HOTH, TIOBHICTIO po3cialusiiiTecst 1 BUKuaaiTe poOoTy 3 roJOBH. 3BepTaii-
TECh JI0 MPUEMHUX JYMOK ab0 00pa3iB, 100 OCBIKUTH MO30K. BuxompTe
gac BiJl 4acy 3 oqnicy, m06 3MIHUTH 06CTaHOBKy abo xiz[ nymok. He 06i;[a1‘/'1—
Te Ha poOOYOMY MICL i HE 3aTPUMYHTECh HAOBIO MiCIIs TOTO, SIK BKE CIIILL
UTH Mo10My 200 3aliMaTHCs 1HIIIOK POOOTOIO.

{06 ynpaBisiTH IHIIMMH, TOCSATAIOYU TIPH [IbOMY BUCOKOT MPOYKTHB-
HOCTI Iparti i HU3bKOTO PiBHS CTPECY, MPOMOHYETHCS pOOOTH HACTYITHI JTii:

1.OmiHiTh 31i0HOCTI, TOTPEOW 1 HAXHMIIM MPAIiBHUKIB 1 CIIpoOyHTe
BHOpaTH 00CAT 1 THI POOOTH JJIs HHUX, SAKI BIAMOBIAAIOTH UM YHHHHU-
kaMm. I1loliHO BOHM MPOJEMOHCTPYIOTh YCIIIIHI Pe3yJbTaTH MPH BHUKO-
HaHHI IMX 3aBAaHb, NIABUINYHTE IM poOoue HaBaHTaKEHHS, SKIIO BOHU
TOro O0aXarTh. Y HAJICKHUX BUMAJKAX JEJICTyHTE MOBHOBAKCHHS 1 BijI-
MOBIIaTbHICTD.

2.Jlo3BOJIANTE TpAIiBHUKAM BiIMOBJSTHCS BiJ] BHUKOHAHHS SIKOTO-
HeOy/Ib 3aBMaHHSA, SKIIO Y HUX € JUIA I[bOTO JIOCTaTHRO OOTPYHTOBAHI Mij-
craBu. SIKmo0 HEOOXiTHO, 00 BOHU BUKOHAIH 1€ 3aBlIaHHSI, TOSCHITH, Y0-
My IIe TpeOa, i BCTAHOBITh MPIOPUTETH B iX poOOTi, 00 MaTH HEOOXiTHUN
4ac i pecypcu Jiisi BAKOHAHHST JI0JJATKOBOTO 3aBJIaHHSI.

3.YiTKO ONUIIITh KOHKPETHI 30HU MOBHOBAKEHB, BiJIMOBITAIBLHOCTI 1
MIPOYKTUBHUX OYiKyBaHb. BUKOpHCTOBYHTE MBOOIYHY KOMYHIKAIifO ¥ 1H-
(hopmartiro mpariBHUKIB.

4. BUKOpPHCTOBYITE CTHIJIb JIZAEPCTBA, IO BIAMOBIZAE BHMOIaM TaHOI
CHUTyaIll.

5.3abe3neyre KOXKHOMY BUHAropoy 3a epeKTHBHY pooOoTy.

6.Bucrynaiite B posi HaCTaBHHKA, PO3BUBAIOYH 3/1iI0HOCTI MpAaIliBHUKIB
11 0OTOBOPIOOYHY 3 HUMH CKJIaTHI MUTAHHS.



NCuxonoria YnPABJIHHA 213

PE3IOME

CyyacCHWA MEHEeXMEHT po3rnsaae MOHSATTS CTpecy sk peakuito
TNIOACBLKOro opraHiaMy Ha MeBHi MOAii: opraHi3auinHoOro Ta no3aoprati-
3aUiNHOro xapakTepy. 3 Uiei ToUKM 30py, HE3HAYHI CTpecKU BUCTYNakTb
NPVUPOAHOI0 CKIMAJOBOK Y OiANbHOCTI MIOAMHW, @ HAagMIpHi — HOCATb
LIKIANMBUIN XapakTtep.

MpoTe, i B nepwomy, i B gpyromy Bunagkax HeobxigHo 6yTu obi-
3HaHUM Yy MepLIonpUYNHaX BUHUKHEHHS CTpeciB. Amke npodeciiHni
KEPIBHMK 3aBXaun Nomivae npobrnemum cBoOiX NpauiBHUKIB.

NS YHWKHEHHS NOSiBM CTPeciB Crif AOTPUMYBaTUCh iCHYHOUMX Oa-
30BMX pekomeHaauin abo BNpoBaauTX BMNACHi, HOBI Ta CTBOPOBATU AN
uporo HeobXxiaHi nepegymoBu. Kpim Toro, HeobxiaHO nosicHioBaTu npa-
LiBHUKAM MeToaM NpodinakTUKN CTPECOBUX CTaHIB Ta po3KpuBaTh nu-
TaHHA KynbTypu camoperynsauii, penakcaduii, Towo. Lle no3sonutb 3se-
CTM CTpecC A0 MiHiMyMmy.

OCHOBHI IMOHATTSA

Cmpec

Budu cmpecis

lMpuyuHu cmpecis

YHUKHeHHs1 cmpecogozo cmaHy

Kameezopii npauyieHuckis, cxunbHUx 0o cmpecy
Minimym cmpecy

3acobu ma memodu 6opomsbu 3i cmpecom

MNTAHHA

1. LLlo Take cTpec? BuaHaunTb NPUYMHU BUHUKHEHHS CTpecy.

2. Ak nofinsalTbCs CTPecK 3a BUAgamMmu BNAvBY Ha NOANHY?

3. Aky Mmicito Hece KepiBHUK Yy BU3HAYEHHI CTPECOBOro CTaHy nianernnx?
4. BusHauTe LNSIXM YHUKHEHHSI CTPECOBOMO CTaHy.

5. Aki kaTeropii NpauiBHUKIB HaWbInNbLUe CXMIbHI 4O cTpecy?

6. BusHauTe wnaxu miHimisauii ctpecy.

7. Aki meToam 3anobiratoTb BUHMKHEHHIO HAQMIPHOrO cTpecy?

8. Aki aii mae pobutn MeHeaxep, Wo6 focsraT BUCOKOT MPOAYKTUBHO-
CTi npaui i HU3bKOro piBHSA CTpecy?
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HEWPONIHIBICTUYHE NMPOrPAMYBAHHS

HeiipoainrBictuune mporpamyBanns (HJIIT) — e ctBopeHHs Oara-
TOBUMIPHOI MOJIeTi CTPYKTYpH Ta (YHKIIH TOCBiAy JoauHu. B ocHOBI
HJIIT — ceHcopHa 1ist TepaneBTa Ha KII€HTa 3 METOIO CTBOPEHHS B OCTaH-
HBOTO HOBHX, palliOHAIBHIMIKAX MPOrpaM MOBEeMIiHKK Ta [iil. Ll mporpamu
3aKPIIUIIOIOTCS B MO3KY JIFO/IMHY Ha HEHPOHHOMY PIBHI Ta € OCHOBOIO 10ro
HOBOIO 0CBify. Ilcuxotepanis Takoro Tuiy — L ncuxoreparis o0pasy
(Bin anru. image — o0pa3) 3a AOMOMOIOIO CIIOBA. TOMy JlaHa ICHXOTepartist
po3mHdpoBYETHCS, 1 K Teparnis 0o0pasy, 1 K HEHpONIHTBICTHYHE MpOrpa-
MyBaHHS. AJle y3araJlbHeHO MOXXHA CKa3aTH, L0 1€ — meopis Closd, 10
CIIpUsI€ YCIIMIHIN TisSUTEHOCTI JIFOTUHH.

Hapenemo neski ani 3 ictopii HJIIT. Ll Teopis 3’sIBUack HANPUKIHIL MH-
HyJoro ctomTrs B yHiBepcuteTi Canra-Kpy3s y CIIA. Moro 3acHOBHUKaMH Oy-
ma Jhx. I'piaaep, Ha Toi 9ac acucteHT Kadenpu miHTBiCTHKH, 1 P. Benmiep —
CTY/IEHT TICHXOJIOTTYHOTO 1 MAaTeMaTHIHOTO (haKyJIbTETIB, SIKHH JI0 TOTO K ITiKa-
BUBCS TicuxoTepariero. LI BueHi y CBOIX JOCIIHKEHHSIX HaMaralucs «3Moje-
JIFOBATH» ISUIBHICTh TPHOX TICHXOTEPAIICBTIB, SIKI HA TOW 4ac y»e OTpUMAITH
MbKHapoaHe Bu3HaHHS. Humu Oy . Ilepis, TanaHOBUTHIA TICHXOTEPAIieBT,
3aCHOBHUK TellTaibT-Tepartii, B. Catup, IpoBiHUI criemiaiicT y ray3i ciMeid-
HOT MEIMIIMHH, SIKa 3MOTJIa po3iOpaTHcsl y HU3LIL, 3/1aBajiocsi O, He BUPIIIyBaHHX
nipodieM y cdepi MKOCOOUCTICHUX CTOCYHKIB, i M. EpikcoH, BCECBITHBO BiJO-
MU TIITHOTEPAIIEBT, 3aCHOBHUK CYYaCHOI T1IHOTEPaITii.

Mera, siKy MOCTaBUIH Mepes coboro k. I'piagep i P. bernnep, mosns-
rajga y Tomy, o0 BiATBOPUTH Ti MOJENI CIIKYBaHH, IKUMH KOPUCTYBa-
JIUCS 111 BIZIOMI BYEHI, 3 METOO iX IMOJaJbIIOr0 BUKOPUCTAHHS Y POOOTI i3
narieHTamu. Pe3ypTaToM 1bOro MOYaTKOBOTO €Tally JOCHTIPKEHb cTalla He
CTIIBKY IIJTICHA TEOPist IpeaMeTa, CKITBKHU JASSIKUH Ha0ip TEXHIK, IO MOYaB
BHUKOPHCTOBYBATHCS JUIS MTi/IBUIIEHHSI e(DEKTUBHOCTI CITUIKYBaHHS, ONTHMI-
3arii mpoIecy HaBYaHHsI, a TAKOX JJI1 OCOOMCTICHOTO BIIOCKOHAJICHHS Y Pi-
3HUX rany3sx. HacTymHuii Baromuii BHECOK y cripaBy po3sutky HJIIT Oys
3po0Oienuii I'. beliTcoHOM, OpUTaHCHKAM aHTPOIIOJIOTOM, KU TaKoX Oara-
TO TIpalfoBaB y cdepax rncuxoreparii, KibepHeTHkH 1 O6iosorii. I xoua cro-
YaTKy y JOCHIJHUKIB He OyJ0 HaMipy po3poOJIsITH Ile OJWH CaMOCTiHHHUN
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metoj teparii, HJIIT mo4ano m0BOMI IIBHIKO PO3BUBATHCS, MPOIOHYHOYN
JIFOJISIM Pi3HI CXEMH TOCATHEHHS YCIIXy 1 JOCKOHAIOCTI Y Halpi3HOMaHIT-
Hilux cdepax AisIIBbHOCTI.

B Vkpaini mmpoko Bimoma misutbHicTh y Taiy3i HJIII TanmanoBuToro
nikaps-nicuxorepaneBta A. KammepoBcbkoro, ane, OCKUIBKH II€ CTOCY-
€THhCS CIEIIaIbHOI MEIUIIMHN, MU MOCHIIAEMOCS] Ha TOIYJSIPHI HayKOBI
MOCTYyJIaTH aKTHUBI3alil Tparmi 4yepe3 MCHUXIYHE YJOCKOHAJCHHS JIIOIUHH,
mo omyoikoBaHi y poborax I'. Ammepa, P. bermnepa i k. ['piagepa,
B. M. Po3ina Ta in. [1; 2; 56].

HJIIT sBniste cooro mporiec MPUCKOPEHOTO HABUaHHS 1 TIepeHaBYaHHS,
M030aBJICHHS BiJ] HEOKaHUX CTEPEOTHITIB MMOBEIIHKH, CTBOPEHHS 1X HOBUX
nporpam. Ocobnusictio HJIIT € Te, mo Ha KitieHTa KOAHMI BIIUB He 37iH-
CHIOEThCS, HOMY HIYOTO HE HaB’s3yeThcs. FloMy MpOCTO MPONOHYETHCS BU-
0ip Tiel ym iHIIOI (MMOTPIOHOT TSI HBHOTO) MPOTPaMH, 11 3aCBOEHHS, 3aKpiIl-
JICHHSI Ha PiBHI cTpareriii poOOTH BHIOT HEPBOBOI JISUTBHOCTI 1 MOJabIIe
BUKOPHCTAHHS y TOBCAKJICHHOMY XUTTI. [Iprdomy kiieHT Moxke (1 OBU-
HEH) JIOTIOBHUTY BIMOBIZHY MPOrpamMy CBOIMH 00Opa3amu.

bazosi nponozutii HJIIT 3BoaaThCS 10 HEMOPYNIHUX MOcTynaTiB. s
TOTO 1100 MpAIfOBAaTH B Milf CHCTEMI 1 JOCATTH €(EKTUBHOTO pe3yibTary,
MOTPiOHO TPHUHMATH IIi MOCTYJIaTH, 0€3YMOBHO, HE KOPETYIOUH I1X, HE BH-
MIPaBJISITH, HE JI0JIaBaTH HIYOT0 Bia cebe. AGO He MpalfoBaTH y i cucTeMi
B3arayi. Hazeemo nesiki nouamxoei nocmynamu.

1. Kapra — 11e He TepHUTOpis.

Lleit 0Opa3Huii MOCTYJIAT TOJA€E CIIBBIIHOMICHHS Cy0’€KTHBHOTO 00pasy
CBITYy 1 CaMoOro CBITy B yCiX Horo mnposiBax. JIuiie MpUHHSABIIN MOCTYJIAT, IO
oco0rcTe OayeHHs CBITY — II¢ III¢ HEe caM CBIT, MOKHA TPAIFOBATH B CHCTEMI
HJIIT. Tepamis HJIIT ve craBuTh nepes; coboro 3MiHM 11ij1eit TepuTopiii (uie He i
SaB):[aHHH) 3apnanssam HIIII e BUmpaBreHHs KapTH, MPUCTOCYBAHHS ii 10 Te-
pI/ITopll Binbiuicts npoGuiem, siki MAFOTB JIFOH: KOH(IIKTH, cTpecH, ¢pycrpa-
1ii, HeBpo3H, Go0dii — MPOIYKT HEBIMOBITHOCTI KapTH 1 TepuTopii. Bimmosin-
HO JI0 [BOTO TOCTYJIaTy NEpIIOYeproBe 3aBJaHHs IICHXOTEpareBra —
3aIICBHUTH KITIEHTA, IO HICThCS MPO Pi3HI pedi, 1 MUIeCIPSIMOBAHOMY BILTHBY
Oyj1e TiuIaraTé KapTa, a He TepUTopist. 3TiTHO 3 UM, KITIEHT ITOBHHEH MPHUATH
JI0 TIepeKOHAHHS, IO BCi MPOOJIEMH, sIKi BiH Ma€ Y CTOCYHKAX 3 1HIITAMH JIFO b~
MM, 3aKJIaJIcHI, HacaMIiepe, y HBOMY, a HE B OTOYeHHI (y KapTi, a HE B TEPUTO-
p11) Tomy st TorO, 11106 FapMOHIS}’BaTI/I Lli CTOCYHKH, [IOTPIGHO BUSIBUTH He-
CXOXICTh _KapTn Ta TepUTOpIi i BUNpaBUTH KapTy. SIKIO e BiAMOYaTKy He
Oy/ie IPUIHATO, BCI TEPAIeBTHYHI CEaHCH MPUPEYCHI HA HEeB/Iavy.

Lle, 6e3yMOBHO, HE CBITUUTH PO OE3MEPCIIEKTUBHICTh POOOTH 3 TIO/1i0-
HUM KIIIEHTOM, TIPOCTO MOTpiOHA JeTajbHIllla METOIHMKA OIpPAIFOBaHHS
MIEpIIOTO KPOKY.
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2. CBiJIOMICTb 1 TIJIO — 1€ YACTUHU OJHIET 1 Tiel caMOi CUCTEMH.

3. Bech jXUTTEBHUI TOCBIT 3aKOI0OBAHUI Y HEPBOBIH CHCTEMI JIFOTUHH.

Hanuii oCTy1aT TaKOXK HE € HEMPUPOAHUM. Y Ce, 0 BKIIAJA€EThCs PO~
TATOM YCBOTO JIFOJICBKOTO JKUTTS B 3HAHHS, BMiHHS, HABHUYKHU, 3MI0HOCTI i
JIOCBIJl JIIOJMHHU, HE 3HHUKae Oe3cmigHo. Te, M0 HAa3MBAETHCS JIFOJCHKOIO
aM’sSITTIO, Ma€ OJIOKH OTEPATUBHOI'O BHKOPHUCTAHHS 1 JIOBrOTEPMiHOBOTO
30epiraHHs. YMiHHS, HAaBUYKHU 1 JIOCBiJI, 110 HE BUKOPUCTOBYIOTHCS Yy TIO-
BCAKJIEHHIH MPaKTHLli, BiKIaJal0TECA Y TOBrOTEpMiHOBIH mam’aTi. 3a3BH-
Yai, IoJIMHA HE Ma€ JI0 HUX JIOCTYIY, — BOHA IIPOCTO HE 3HA€ Horo. Ii cBi-
JIOMICTh HE BOJIOJIE€ (POPMYJIOI0, 3a JOIIOMOTOI0 SKOi MOXKHA BiIIyKaTH
cKkapO HEYCBIIOMIIEHOTO JOCBiAy. YacTime CBiOMICTh, pamioHATI3yIOUH
BCI CIIOCOOM TIOBEIHKH JIFOJMHHU, HABITh 3aBa)Ka€ TOMY, 11100 BUKOPHUCTOBY-
BAaTH JIIOJICBKY IICUXIKY B IOBHOMY 00Cs31, B yciii ii GaraToMaHiTHOCTI. AJte
B KCTPEMAIIbHUX CHUTYaIlisIX JIIOJAWHA MOXE PAlTOBO 3TajIaTH, 3yMITH 3pO-
OuTH Te, IO paHile il 37aBaIocss HEMOXITUBUM. Tak, panToOBO 3raayrOThCS
3HAYCHHS 1HO3EMHHUX CJIiB, sIKi, HAIIPUKJIAJ, MOTPANUIN Y CBIJOMICTh JIFO-
JIUHYU MaibKe B IUTAYOMY Billl. TakuM caMe YHHOM, ParTOBO BUSBIISIFOTHCS
3MIOHOCTI 1 BMiHHSI pOOUTH IIOCh HE3BUYANHE, sSIKE, 3/1aBasIocs O, paHilie He
3yCTpidajoch B IHAMBIAyalIbHIN MpakTHIi. B IIMX eKcTpeMabHUX CHTYAIli-
SIX CBIZOMICTB MPOCTO HE OJIOKYE IMiJICBIAOMICTb, BiTKpHBAaE il JOpOTY Bi-
JILHOTO BUSIBY.

4. Cy6’eKTHBHH171 JIOCBIJI CKJIQIa€ThCS 3 Bi3yaJIBHI/IX 06pa3iB 3BYKIB,
CMAKOBHUX BiI4YTTiB Ta 3amaxis. Lle — mpocri ckianosi nocsiy. Ane came
Ha 1X OCHOBI (POPMYIOTBCS CKIIa/HILII IPOrPaMH Aili Ta IOBEIHKH.

5. 3MiCT CHiIKyBaHHs OyJlb-SIKOT JIFOJIMHU TOJISITae B Tiil peaxiii, sKy
BOHA BHKIIHKAE.

MoskHa, Oe3repedHo, TOBOPUTH 1 PO Pi3HI CEHCH CHUIKYBaHHS: KOHK-
peTHe, 3micToBHE, ainoBe. Ase B HJIIT cminkyBaHHS po3misgaeThes K ¢e-
HOMEH, 1[0 BUKJIMKA€E TICBHI PeaKIlii y JIFOJICH, He3aIe)KHO BiJl TOTO, Ha IO
CIIPSIMOBAHE CITITKYBaHHS.

6. YV crhinkyBaHHI MiX JIFOJIbMH He OyBa€ TPY/HOIIIB, HEB/IA4, IIOPA30K.
VYci pe3ynpTaT — IIe JIUIIE BUSB 3BOPOTHOTO 3B SI3KY.

7. Bynp-sika MoBeiHKa OPiEHTYEThCS HAa BHOIp HAMKpAmoro BapianTta 3
THUX, IIIO € Ha JAHUH MOMEHT.

8. Bynb sKa TIOBEIIHKA Mac TIO3UTHBHY IHTEHIIO (HaMip, IUIETTOKIIa-
JlaHHs1), OCKIIBKH BOHA a[IaNTy€ThCs 110 EPBICHOT TePUTOPIi.

3rifHO 3 LMM IOCTYIIATOM, JIFOJMHA, CIUIKYIOUYACH 3 IHIIOK0, SBIIE i
xaptu. Tomy, 3yCTp1qa}oq1/ICL Y CIUIKYBAHHI 3 {HIIMMHU JIOJBMH 3 TIOTaHH-
MU HaMipaMy, HETaTUBHOO IHTCHIIIEI0, MOTPIOHO OIMIHUTH ii MepeIyciM SK
CIPSIMOBAaHE CTBOPCHHS BJIACHOI KapTH, 3a SKOK BOHA HEMPaBHIHLHO
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CIIPUIAMAETHCS CITIBPO3MOBHUKOM SIK BOpOsKa 1if Teputopist. s Toro mod
IHTCHIIISI CIIIBPO3MOBHHKA OyJia MO3UTHBHOIO, MOTPIOHO MO3UTHBHO CQOP-
MYBaTH BlIacHy iHTeHIIio (kapty). Tomi Bce Oyzae cnpuiiMaTHCsl TAPTHEPOM
IO CIJIKYBAHHIO SIK JIPY>KHsI TEPUTOPISL.

9. KoykHa nronuHa BOJIOJIE BCiMa pecypcamu, siki HeoOXiqHi UIst JOCsI-
THEHHS BITACHUX I[1IEH.

10.3aranbHa TepUTOPIst sBJIsSE COOOIO JPYXKHE, HACHUEHE pecypcamu
CepeloBHIIIE.

TlocTtaHoBKa METH XapaKTepU3ye JOCSATHEHHS YCIIiXy, SKIIO0 BHKOHAHI
TaKi yMOBH:

e 00pe chopMyIIbOBaHA METa BU3HAUEHA B ITO3UTUBHUX HaMipax i CEHCO-
PHHX KaTeropisix, sKi BUsIBICHI (Bi3yalbHUX 00pa3ax, 3ByKax, BLIIYTTSIX);

e 1151 MeTa (PaKTHYHO JIOCSDKHA,

e MeTa HeOoOXiIHa SIK Taka i y CBOIX HACIIiIKaX;

e riepeadayac nporeaypy NepeBipky i pi3HOMaHITHICTb 3ac00iB ii gocs-
THEHHSL.

JlronuHa He MOBMHHA CTaBUTH IIijied Juiss oToveHHs. Il yac criiky-
BaHHS TepareBTa i KI€HTa, OCTAHHIA caM IIOBUHEH MOCTaBUTH COOI METy.
Jlnst oro, y Oecifi, BiH Ma€e BIAMOBICTH Ha TaKi 3alTUTAHHS:

Pezynomam Yoro st xouy 0CSIrTH?

Osnaku: SIK s 1i3HAIOCH, 11O TOCAT METH?

[lo s mobauy, o Biguyr0?
o s 3MOKy 3poOUTH?

Ymosu Komu g1 Mene 1ie HeoOxixHo?

3acobu Yoro MeHi Opakye, o0 J0CATTH Ii1i?

Obmedncenns Yomy 51 HE AOCST i€l MeTH paHiie?

Hacnioku: 1o BimOymETHCS, KO 5 TOCITHY I1iJTi7
[I{o 3MiHUTKCSI, SKIIO 5 TOCITHY MCTH?

Linnicmo UYu BapTa MeTa MOIX 3yCHJIb?

Panopt — crenudivanii TepMiH IICHXOTEpaeBTHYHOI NPaKTHKU. Bin
XapaKTepu3ye CHELiaIbHAH THIT CTOCYHKIB, SIKI CKJIQalOThCS MIXK IICHXO-
TepareBToM i KiieHToM. [IpoTe, He TITBKHU MiXK HAMU, — B3arai Mpu Oy/Ib-
SIKi KOMyHiKaIlii. Pamopt Mae Taki XxapaKTepHUCTHKH:

1. I'muboke BiUyTTS B3a€MHOI JOBIPH Ta JIETKOCTI, SIKE JIA€ 3MOTY KO-
MyHIKaHTaM 00pe KOHTaKTyBaTH OAWH 3 OIHUM i, BiITaK, €PEKTHBHO BH-
KOHYBaTH 3aBJAHHS CHUIKyBaHHA. Pamopr — momepenHs ymoBa 100poi
KOMYHIKaIIil Ta BiIHOIIEHb CITIBPOOITHHIITBA.

2. Jlromu BiI4yBarOTh, KOJIHM BOHM IepeOyBalOTh Y PaIlopTi, aje He 3aB-
KM MOXYTh BCTAaHOBUTH, SIK BOHHU JI0 HBOTO TPUXOASATH, UM 110 TTOTPIOHO
pOOHTH, SIKIIIO PIBEHb PArlOPTY 3MIHIOETHCSL.

3. Panopr He MOXKJIMBUIT 32 YMOB MI’>KOCOOHCTICHOTO KOH(QIIKTY.
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4. Panopt po3BUBA€ETHCS, KOIH JIFO/ISIM BAACTHCS 3HAWTH CIIUIBHY TEMY,
CIUIBHI IIIHHOCTI, CIUIBHI (JOPMHU BHpaA3y eMOLIAHUX CTaHIB.

5. Tlepmum KpOKOM JI0 JJOCSITHEHHSI pariopTy € MPHJIAIITYBaHHS JI0 M0-
3H, JKECTY, r0JI0Cy, TOHY, TEMITY i pPUTMY MOBH.

6. Edekr BijicyTHOCTI MOBEAiHKM Tependadac 3MiHY BChOTO CIIEKTpa
Y OKPEMHUX acIleKTiB EKCIPECHBHOI Ta BepOAILHOI TTOBE IIHKH.

7. HasBHicTh 7OOpOTO paropry Jae 3MOry e(eKTHBHO KepyBaTH CITij-
KYBaHHSIM 32 B3a€MHUM Oa)kKaHHSIM. 3MiHA CKCIIPECHBHOI MOBEIHKHA KOMY-
HIKaHTA, SIK MPaBUJIO, BUKIMKAE 3MIHA €KCIIPECHBHOI TIOBEIHKN PEIUTIIEH-
Ta, HOTO CITiyBaHHS 32 KOMYHIKAHTOM.

8. s rmbImoro pamopry MOTpiOHE MPHUCTOCYBAHHS 10 iHTEPECiB, ITe-
PEKOHAaHb Ta IIHHOCTEH 1HIIOT JIFOIMHA.

9. 110G nocsirtu paropry 3 IHIIIOIO JIIOIMHOIO, TEPII 32 Bee Tpeda OyTH
B PAIIOPTi i3 c000k0. SIKIO y BHYTPILIHEOMY CBITi JIFOMHH M€ MiCLE KOH-
(ITIKT, TOCSTHEHHS PAOPTY 3 1HIIMM HEMOKIJIMBO 200 HOMY B IbOMY BHUIIa-
JIKY TIOZIA€ThCS cyTnepewnBa iHdopmaltisi, 3aruryTaHi MOCHIaHHS.

Crneuundikamisi pe3yabraTty sBisic cOO0I0 BaXIMBY XapaKTEPHCTHKY
pOOOTH ICHXOTEpATNICBTa. Y MOBH TIPABIIIEHOTO (DOPMYITFOBAHHSI PE3yIbTATy
3BOJIITHCS /IO TaKHX:

1. Pesynbrar chopMyIbOBaHO MO3UTHBHO — O3HAYAE T€, IO BiH TOBH-
HeH (GOPMYITIOBATHCS B TEPMiHAX TOTO, YOTO X0Ue JIFOINHA.

To3utuBHa MeTa MOXKe OyTH BHpPaKEHa y MO3UTHBHOMY pe3yibTari i
000B’s13KOBO (hOPMYITIOBATHCS y CTBEP/DKYBAIBbHIM THTEHITII, Y CTBEPIKY-
BaJbHOMY Cy/DKeHHI. [ToTpiOHO mam’siTaTH, IO 3alepeucHHs «Hi» — He
MIPOCTO CJIOBO 3 JBOX JITEp, a BU3HA4YCHA Tcuxo(izionoridyna peakiiis. Bu-
KOPUCTaHHSI HETaTUBHOTO (OPMYIIFOBAHHS PE3yJbTaTy OOOB’S3KOBO TPH-
3BEJIC JIO TOTO, 1[0 B MaOYTHROMY BHHUKHYTH BEJIMKI YCKJIaJHEHHS 111010
TIOJI0JIAaHHS IIHOTO 00MEKYBAIBHO-/IECTPYKTHBHOTO CTaHy.

2.Pe3ynbrar NMoBHHEH OYTH NMPHKJIAJCHUH 10 KOHKPETHOI 0cO0H 1 OyTH
T IKOHTPOJIEHHM.

V Biamosial Ha 3anuTaHHs « Sk OM BU Oa)kaiau 3MIHUTHCH?» HEOOXIIHO
(okycyBaTn yBary Ha TOMy, B 4OMY II¢ Ma€ BUPA3UTHCh, JIO YOTO TIPU3BEC-
TH 1 32 IKUMH O3HAKaMHU.

3. Pe3ynbTar moBUHEH Oy TH TIEPEBIPEHUI Y KaTEropisix CEHCOPHOTO JIOCBITY.

IIi xaTeropii MarOTh BUCTYIIATH €JIEMEHTOM JIOBE/ICHHS, Hi,Z[TBep,I[)KeHHH
pesyibrary. TyT HEOOXIIHO OTPUMATH CY/UKCHHs KIi€HTa IO Te, IO BiH
00aYNTh, BIUYE, IOUYE, KOJIH BiH JJOCSITHE 0a)KaHOTO Pe3ybTary.

4.Pe3ysbraT NOBUHEH OyTH BU3HAYCHUM Y BIJIIIOBIIHOMY KOHTEKCTI.

TyT i OTpUMATH BiITIOBI/II HA TUTAHHSI, KOJIH, e, 33 SKHX YMOB 0a)KaHO
JIOCSITTU pe3yJbTary. JIisi KOXKHOI CHTyaIlii HeoOXiJJHO OTPHMATH BiMOBIIHI
KOHTEKCTYaJIbHi KITFOUi, 110 BKa3yIOTh Ha KOHKPETHI CUTYallii BUKOPHCTAHHSL.
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5.Pe3ynbTaT MOBHUHEH CYNPOBO/DKYBATHUCH MOOIYHMMHU TTO3UTHBHHUMHU
MIPOJIyKTaAMH.

3okpema, Mae OyTH MiITBEP/UKEHUM Te, K OaKaHUH pe3yJsbTaT BIUTUHE
Ha XUTTs KiieHTa. HeoOximHO mpocTexuTH, mo6 koaHa 3 nepesar (abo,
HaBITh, IPYTOPSITHHUX MIEpeBar) HaJIeKHOTO CTaHy He OyJia BTpadeHa.

6.KoxHnil pe3ynpTar MOBHHEH MaTH BIAMOBIAHWI MacmTad ys3arajib-
HCHB.

Lle mpocTte MpaBUIO BU3HAYAE Te, B SKii ramy3si JaHUH pe3ysbTar € Oa-
YKAHUM, TIO3UTUBHHM, [0 TIPHHOCUTD 33/I0BOJICHHSI.

7. Bynp-skuii pe3ynbTaT 3aJeKHATh BiJl TOCTYIY J0 pecypciB (MoOimi3a-
1ii BOJTi, XapakTepy, 3HaHb TOIIIO).

VYV xomi crermdikariii pe3yapTaTy HEOOXiIHO OTPHUMATH BIAMOBIAbL Ha
MTUTAHHS PO Te, SIKI PeCypCr HEOOXIIHI JIFOUHI [UIS JOCSITHEHHS 0a)KaHOTO
pe3yJbTary.

8. HeoOXiiHO BM3HAYUTH BCi MEPEIIKOJIH, IO 3aBaXKAIOTh JOCSTHEHHIO
pe3ynbTary.

KpiMm BKa3iBOK Ha I MEPEIIKoH, HEOOXIHO 3arporoOHyBaTH KIIEHTY
chopMyITIoBaTH iX y KaTeropisx CEHCOPHOTO JIOCBiAy (B OMMCaHHI Pi3HUX
BHYTPIIIHIX peNpe3eHTaiin).

9. Crienikaniss METH 3aBEpIUIYETHCS BH3HAYCHHSM IIEPIIOTO KPOKY
(abo mepmmx KpoKiB).

Jlyist 1bOTO KJTIEHTY TPOIOHYIOTh BU3HAYMTH TEPIIU KPOK JO JOCAT-
HEHHs1 02)KAHOTO PE3yJNbTATy, MUISIXU MOBEPHEHHS, & TAKOK AlbTePHATHBHI
LIJISIXU 3 JIOCSITHEHHSI PE3yJIbTaTy.

V Hu3mi BUNAAKiB crenuikaiio pe3yibTaTy CiIijl JOTOBHUTH 30MpaH-
HsAM 1H(OpMAITil, CTaBISYH 0 [HOTO KJIFOYOBI 3alUTaHHS, ITOB’sI3aHi 3 Pi3-
HUMH HAMPSIMaMH HATJISTY 32 KITIEHTOM:

L[innocmi: [Ilo BaxxnuBO B... ?
Yomy 11e BaxIJnBo?
Hpuuunu: o mpumytrye Bac?
Y yomy npuunHa?
Jloseoenns: 3BiJIKM BU 3HAETE, 1IO... ?
SIk BM MOYKETE TOBECTH, 1110 1€ BaM HEOOXiIHO?
Ymounenna: Mo Bu MaeTe Ha yBa3i mix... ?

Ha mo Bu ciupaetecs?

Uu MokeTe BM HABECTH MEHI TPHKIIa?
Edexmu o e Bam mae?
Haoxooocenns i 0ocniodicents nepeuxoo:

IIlo He nae Bam... ?

1o BimOyAETHCS, KOMH. .. ?

[I{o He cTaHeThCs, SIKIIO BU HE... 7
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Heiiponoziuni pieni ncuxomepanii nepen0oavyaroTh BUSBICHHS Ta Kia-
cuiKaIlifo piBHIB YCBIIOMIICHHS. paxTuano st BCIX JIFOJICH XapakTepHa
epanuyna 2enepanizayis (00’€IHAHHS) y CBOIX YSBICHHSX NPO CTaBJICHHS
no ceity. s reHepamizallisi (CHIIKYBaHHS) BUPQXKAETbCS Y TBEPIKCHHSIX
TUIY «YCl JIFOIU TOBOPATH HenpaBay», «KoxHa JIFoiHa Mparde TUTbKA 10
cBO€i KopucTi», «HikoMy HeMae cripaBu 0 muX mpobiaem» Tomo. Taka 3a-
MIPOrPaMOBAHICTh Ha TeHEPAITi3alIlil0 YaCTO € OCHOBOIO JIJISl TPYITH CaMOOIIi-
HOK Tuiy «MeHi HIUOro He BIAEThCs», «MeHi He Be3ey, «5 Taka Heraciu-
Ba (HEIIACTUBUIA)» TOIIO.

V po6oTi 3 KITIEHTOM TICHXOTEpaneBT IOBHHEH, TSP 3a BCe, TT030aBUTH
Horo 1€l reHepaiizalii, BUBOJSYM Ha YCBITOMIIEHE CTABJICHHS JO TaKUX
3aIiTaHb, SK:

Ioenmudhixayis XT0 € «5I»?
Linnocmi V 110 s Bipro?
Pecypcu, cmpamezii SIxi MOT MOXKITBOCTI?

Cneyughiuni 6uou nosediHKu, Cmawny, cumyayii
o s (3BUUaitHO) pobIr0?

Cepedosuue, mepumopis ~ SIke MO€ OTOUYCHHS?
i piBHI BiIIOBITAFOT BiIOBIIHO:
e miepeI0avueHHIO Ta IISIM;
3aBJIaHHSM;
BUPIMICHHIO Ta MOTHBAIIIT;
YIPaBIIiHHIO,
JUSIM;
peaKIIisiM.

3a3Ha4eHi piBHI BiIMOBIIa0Th HEPBOBIM CHCTEMI B IJIOMY, IMyHHI# Ta €H-
JIOKPUHHIN cHCTeMaM, BUIIMM (DyHKIIISIM TOJIOBHOTO MO3KY, IipaMiiajIbHIM Ta
MO3KOBHMM yTBOPEHHSIM, IO BiJNOBIAJIbHI 32 PyXOBi CHCTeMH, repudepiiiHii
HEPBOBII CUCTEMI, 110 BiIMOBITaJIbHA 32 BIAUYTTS Ta peICKTOPHI PeaKiIii.

Jlist mocATHEHHS paropTy HeoOXiJHO 3a0e3NeYrTH ONTHMAlIbHE BHKO-
pHCTaHHS BCIX HEHPOJIOTIYHMX PiBHIB. ICHYIOTH JeKijbKa eTarliB, o Aal0Th
3MOTY JOCATTH paropTy. B iX ckiazi: BiACHIAKYBaHHS TATTEPHIB PyXy
oueil, 3HaXOKEHHS KIIFOYiB JOCTYIY Y BepOambHUX MpeAnKaTax, Kamopy-
BaHHS CEHCOPHUX MPEIUKATHBIB Pi3HOT MOAAITLHOCTI.

Ilammepnu pyxy oueli.

[pakTr4Ha ICUXOJIOTIS TABHO BHUSIBHIIIA, 110 JUIS PI3HUX JIFOJCH XapaKTepHi
PI3HOMAHITHI CHCTEMHU OTPUMaHHS iH(popMalriii Ta opMyBaHHs 00pas3iB.

Buninsitote mpu munu dominanm:

e Bi3yaJIbHY;

e ayJiaNbHYy;

® KIHECTUYHY (sIKa TIO€/THY€E B COO1 CMaKOBI CHCTEMH, CUCTEMH BITIYTTiB).
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KoxHa jironmHa 37aTHa BHUKOPHCTOBYBATH BCl KaHadW OTPHMAHHSI
indopmauii Ta Gyxysatn obpasu B ycix CEHCOPHHX CHCTeMaX. Ane npu
LbOMY MPOBIZHO, JIOMIHYIOYO0I0, 32 3BHYAM, BUABISAETHCSA OLHA i3 3a-
3HaYeHUX cucTeM. JItoau, sKi Ha/liJIeHI MOKJIMBOCTSIMH, 1110 BiJPi3HIIOTH
iX Bif IHIIMX, MOXYTh OyIyBaTH 00pa3u 0Jpa3y B YCiX CEHCOPHHX CHC-
TeMax.

Pyx odel MIOAMHU B THX CHUTYallisfiX, KOJM BOHa Ma€ MpPUTraayBaTH,
IIYKaTH BIAMOBiI HA CKJIANHI 3alUTaHHS, HOPMYIIOBATH AYMKY, € Ha-
OIfHUM ITOKQ3HUKOM PENpPE3eHTAaTHBHOI CHUCTEMH JIOJWHH, IO Oepe
y4acTh B aKTi KOMYHiKarlii. SIKIIo yBakHO CITOCTEPITaTH 3a PyXOM OUeH
JIOIMHY, TO MOYIIMBO, BHSBHBIIM HOTO TOMIHAHTHI pernpe3eHTaTHBHO-
CEHCOPHI CHCTEMH, Miai0paTH MOTPIOHI KUl JOCTYIY JOCSITHEHHS pa-
MOPTY 3 HUM, OTXKE 1 MigiOpaTy 3aco0M IIJICCIPSIMOBAHOTO MCHXOTEpa-
HEBTHYHOTO BILIUBY.

JluHamika maTTepHIB pyXy OdYeil HABOJHUTHCSA Yy JAHOMY BHIAJKY JUIS
JIOIMHM-TIpaBIIi (y JFOJUMHU-TIBIN yC1 peakiii OynyTh «I3epKaJIbHUMI,
110 TIOB’513aHO 3 POOOTOO MIBKYJIb TOJIOBHOTO MO3KY).

1. Bigyamict (puc. 12.1).

JlronmHa 3 Bi3yaJIbHOIO JIOMiHAHTOIO (O1IbIIe BUKOPHCTOBYE Bi3yaJbHO-
CCHCOPHMH KaHall) YTBOPIOE 00pa3, «BUiIMaioum» iH(OpMamio 3 mam’sTi
a00 KOHCTpYyroroUH Horo. IIpomec MUCIEHHSI CYNPOBOIKYETHCS PYXOM JIi-
Boi (200, BIMIOBITHO, BEPXHBOI MPaBOi) HATIBCHEPH MO3KY.

® @
A

dopmyBaHHS Bisyanisauis MpuragysaHHsA
BidyanbHux obpasis (po3dhokycoBaHHs nornsiay) BidyanbHux obpasis

Puc. 12.1. [laTTepHu pyXy OdYeil JIOAWHH 3 Bi3yalbHOIO TOMiHAHTOIO

[penukatu: «bady Te, mo Bu xouete», «TemHe (cBiTiie) micuey», «Lle
BUTIIAAAE (Ma€ BUTIAM)...», «Bigpamno OGaunth...», «TymaHHa (ysBHA)»,
«[IponuTH CBITIO...»

2. Aymianeauit T (puc. 12.2).

JlroauHa 3 ayaiaibHOI JIOMIHAHTO, BIATBOPIOIOYH 00pa3, BIABOIMTH
TIOTJISIT BITIBO MO TOPU30HTAI.
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@ (9

A

dopmyBaHHSA 3BYKOBMX 06pasiB MpuragyBaHHA 3BYKOBMX 0Opasis

Puc. 12.2. Tlartepuu pyXy od4ei JIOJUHH 3 ayAiaJIbHOIO TOMIHAHTOIO

[Mpenukatu: «[IpaBny kaxyuu...», «CKaxiTh....», «Un uynm BH...»,
«HeuyBanwuit», «Po30pexatuy.

3. Kinectnunuii Tum (puc. 12.3).

KinectnuHa jomiHaHTa Jla€ pyx Ouei BIANOBITHO y JIBIM HWXKHIN Ta
IpaBiii HIKHIH HamiBcepax MO3KY.

[Mpenukatu: «[ipka mirynakay, «CBDKHAN SK po3a», «Y KOXKHOTO CBIil
cmak», «llouekaiite XBHIMHY (CeKyHIY)», «CeppemHa JronuHay, «Brmii-
MaB ieo», «S Ha XBHIMHY», «YOUBUMH apryMeHT», «A s 1 TajJblieM He
TIOBOPYIIY», «S] 11e HyTpOoM BiuyBaio», «5I 3B’s3aBcs 3 BaMi» TOLIO.

Emouii Ta TinecHi BiguyTTa BHyTpiLwHin gianor

Q Q
A

CmakoBuii TUn YKapkuin, rapsaumin, cunbHUm
(4acTto 0bnum3ye ryou) [aButun, TopkaTtucs, rpyéutun

Puc. 12.3. [laTTepHu pyXy o€l JTIOAWHH 3 KIHECTUYHOIO JTOMIHAHTOIO
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[TaTTepan pyxXy o4eii qyxe moka3oBi. HaBiTh SIKIIIO JIFOJHHA HAMAra€Th-
Csl IMBUTHCS B OJIHY 1 TY CaMe TOYKY, KOHTPOJIIOE CBI TOTJIS]], — i€ BCE K
TaKW JOBrO TPUBATH HE MOXKeE. Y CHUTYyaIlil, KOJ1 HeoOXIIHO JaBaTH BiJIO-
BiJll HA 3aIMTaHHS, IO HIYTh OJHE 32 OJHUM, OYl BCE-TAKH «IIPOXOIUTH-
MYTB» Y TOMY HampsIMKY, SIKHi OOYMOBJICHHH KOOPJIMHAIIEI0 MIXK BEITUKH-
MU MBKYJISIMA MO3KY.

BincrexxeHHs MaTTEepHIB pyXy ouei siBisie coO0I0 HEMOTaHWid TECT Ha
MIPABIIUBICTh — «JCTEKTOP OPEXHI.

TIcuxoTtepaneBT, sIKUH TparHe aJeKBaTHIIIE 3’ CyBaTH T€, KUM Y JiicC-
HOCTI € KIIIEHT, 3a(iKCyBaBIIM HOTO BIINOBiI HAa CTaHIAPTHI 3alUTAHHS
(ictmHa 200 JIOTIYHICTH SKMX OYEBHJIHA), OTPUMABIIH ITiATBEPKEHHS (Y
TOMY YHCJI 1 CyTO CTaTHCTHYHI IIOJ0 HOPMAIbHUX PEaKIliii), MOXKe mepe-
XOJIUTH JI0 «KOHTPOJIbHHUX 3alUTaHby, 10 CTAHOBISITH CYTh HPOOJIEMH i
YTBOPIOIOT ii.

SIKIIO KITIE€HT, BiANOBITAIOYM HAa «KOHTPOJIbHI 3alUTAHHSY, «IIOJAE»
paBOOIYHI NATTEepHH PYXy Ouei, To BiH ab0 KOHCTpYyIO€e 00pa3u (BUTAdYE,
¢danTtasye), abo mpocto odomaHnioe (abo, HaBiTh, 0OMaHIOETHCs). JIiBOOIUHI
MaTTepHHU pyXy O4el CBiadyaTh Mpo Te, M0 BiH 3rajye o0pa3 (BUTATYIOUN
fioro 3 mam’sii). [loganbia Kopensmis gae KamiOpyBaHHS KOHCTPYIOBAHHS
a00 3BUYalfHOTO OOMaHy.

Heo0OxigHO 3BepTaTH 0COOIMBY yBary Ha JaHy KoMmoHeHTy. CripaBa y
TOMy, IO Cy4acHa Hayka JO3BOJISE 10 OYaX «IMTATH» XapaKTep JIOMHH.
Tak, mBeACkKi BYCHI pO3pOOMIN METOJ BU3HAYCHHS TAaKMX SKOCTECH, SIK,
HANPUKIIAJ, JOBIPIMBICTh, HEPBOBHICTE M IMHyJIbCI/IBHICTb Ha nymxy
BUCHNX, JICsIKi 0COOMCTI 0COOIMBOCTI JIFOIMHH 3aK/IAJICH] Y Hiil TCHETHYHO.
Host excriepumenty Gyiu 3poGieHi 3HIMKM palifly)XKHUX OOONOHOK O4ei
y'-IaCHI/IKlB a y4acHMKaM — PO3/aHi aHKeTH i3 3aIIMTAHHsIMH, LI0 CTOCYBa-
ek X xapakrtepy. [1oTiM JTOCHIAHUKY BUBYWIM BHIMKH i OOpO3€HKH Ha
paiinyxHiit 06onoHI. BUsSBHIOCH, 1110 BIACHUKH paiy>KHUX 00OOJIOHOK, JIe
OLTBIIIe SIMOK, — JTFOJIM HIKHI, TOOPO3UWINBI, JOBIPIHUBI, a BIACHUKHA «0O0-
PO3HHX» palayKHUX 000JIOHOK — OUTBII HEPBOBI, IMITYJTLCHBHI.

Knroui 0ocmyny BepOaIbHUX TIPEANKATIB IPYHTYIOTBCS caMe Ha TaT-
TepHax pyxy odei. J[Js MOCATHEHHS SKICHOTO pamopTy 3 KJIi€EHTOM HeoO-
X1JTHO BHUKOPHCTOBYBATH Ti caMi MpeauWKaTH, 1o 1 BiH. Ile i € ocHOBOIO
;[OBipm/IBo'l' Oeciam. Axmo BiICTIIKyBaTH MATTePHA PYXy OdUeH (pyx y
BEPXHiii HamiBcdepi) i BCTAHOBATH, 1O KIIEHT € BI3yallicTOM, TO y pO3-
MOBI 3 HUM IOTPIOHO BHKOPHCTOBYBATH Bi3yaslbHI Tpeaukatu («bady»,
«UBIIOCS»). [TocHIIeHHST panopTy JOCITaEThCsl BUKOPUCTAHHSM CEHCOP-
HUX MPEIUKaTIB Pi3HOI MOJAIBHOCTI: «KOJIOPUTHUIY, «iICKpaBuit». Jloxa-
TKOBO MOXYTh BHKOPHCTOBYBATHCS Bi3yalbHI crienudikaTtopu nii: pos-
TJISIYBATH, OTJISIIATH, YSBIISITH.
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JIyis TOCSTHEHHST MIIHOTO PAmopTy 3 ayiaiCTOM MOTPIOHO BHKOPHC-
TOBYBaTH ayiabHI MPEAUKATH («3BYUHTHY», «IYETHCS»), CCHCOPHI ay/tia-
JIbHI TIpeIUKaTH («TYYHUH, «OTIIyIUTUBHN, «HIMUI), ayaiaibHi crienndika-
TOpH Ml (KpU4aTH, ETOTITH).

Jlnst KiHecTHKa — BIINOBIZHO KIHECTUYHI MPEIUKaTh («BIIUyBaTH», «I10-
qyBaTW»), KIHECTUYHI CEHCOPHI MOJAITBHOCTI («WKapKUiD», «Trapsaui», «CHlb-
HUI»), Ta KIHECTUYHI crierm(ikaTopy Jii (1aBUTH, TIIaJJUTH, TOPKATUCS).

3BHU4YAiTHO, ICHYIOTP i HAMTIBMOJAJIbHI TIPSIMKATH, TaKi, SIK: «TyMaTI), «PO-
3YMITIY, «JTOBIPSTHY», «BBAKATH». 11i MperKaTH TaKoXK MOTPIOHO BUKOPHCTO-
BYBATH, aJie¢ aKIIeHT POOHUTH Ha BIAMOBITHUX, OCHOBHHX TPEINKATAX.

Edexr pamopty B KOMyHIKaIlii JOCATAETHCS METOJOM HACTPOIOBAHHS
OJIHIET cHCcTeMH (IICHXOTEPAIeBT) Ha 1HIITY cHcTeMy (KHiCHT) Pamopr — ne
OJIHAKOBE 3BY4aHHsl [IBOX KAMCPTOHIB, KAMEPTOHIB JIyllli IICHXOTEPAIICBTA i
Aywi kiienTa. JKoaHi nepekoHIuBi Cl10Ba, PUTOPHKA 1 JIOTiKa apryMeHTaii
HE MOXYTb 3aMIHUTH 1 MiAMIHUTH €(EeKT NOBIpH, IO CKIAJAETHCS 3 IIHOTO
cniB3By4usi. BoHO MOke OyTH JOTTOBHEHE Ta MOCWJICHE TPHEAHAHHSAM [0
TEMITy MOBH KJII€HTA, OTO PUTMY JTUXaHHS, )KECTUKYJISALIT. 3po3yMmisio, Bce
11e TOBUHHO POOWTHCH MPUPOIHO Ta HETIOMITHO.

Taxe npueHaHHS HAa3UBAIOTH BiJJI3ePKATICHHSM.

Curnai mmpo Te, IO paropT AOCATHYTHH 1 KJIIEHT BHYTPIIIHEO TOTOBHH
CIlyXaTH TepalreBTa, € 3BOPOTHHM BiJJ3epKajieHHAM. Ha skoMmych erami
CIIUIKYBaHHSI, TICIIS BAAJOTO MPHEIHAHHS, MOTPIOHO 3MIHUTH BJIACHY TO3Y
(popmy cuminas). Uepes AeKiTbKa XBWIMH, MIPOJAOBKYIOUH BiAIIOBITaTH HA
3allUTaHHs, HE YCBIJOMIIIOIOYM IIbOTO, KIIEHT BiJJI3€PKAJIIOBATUME I103Y
TepareBTa, TOOTo Haby/ie Mo3u TepaneBTa. 3a ACSIKHHA Jac e MOKE MOBTO-
PHUTHCh, 3aKPIMTUBIIH BIJTHOCUHH «BeIy4nii — BelneHui». Came 115 CUTYyaIlis
i € TI0YaTKOM MPOJYKTUBHOI MICUXOTEPaINleBTHYHOI poOOTH 3 KiieHTOM. Po-
00Ta MPOBOAMTHCS 3 MOBOIO KITIEHTAa B TEPMiHaX BepOAILHUX MAaTTEPHIB —
KOHKpETH3aTOPIB.

Bep0ajbHi NaTTepHU-KOHKPETH3ATOPH.

MoBa — perpe3eHTallist 10CBiy, TaKk caMo, SIK KapTa — pelnpe3eHTais
tepuropii. KitieHTy 3HOBY BKa3yeThcsl Ha HOTO TOCBiT. Alle i B Iporieci Ko-
JTyBaHHS YyTTEBOTO JIOCBIAY Ta CJIOBA, 1 B MPOIIeCi TEKOAYBaHHS MOXKE 3HU-
KaTH Ta IICyBaTUCS BayKuBa iHpopMarlis. Ile ocHOBHA cHTyarlis, B AKiH 1e-
peOyBae JmoIuHa.

BukopucranHs HaTTeleB KOHKDETH3ATOPiB — OJIMH i3 BXJIMBHX ac-
MIeKTiB ICHXOTEPAIeBTUYHOI Ipalli B ICUXoTeparii oopasy.

JlroquHa, BKa3yloun Ha KOH(IIKT, AUCKOM(OPTHY CUTYaIlil0, BUKOPHUC-
TOBYE HEKOHKPETHI IMeHa, TepMiHM, NOHSTTS, 3aiiMeHHUKH. MeTa Tepares-
Ta — KOHKPETH3YBaTH MOBY, BIITBOPUTH TIEpPEKpyUeHy iH(pOpMAIlifo, 3Bec-
TH T 3 IHIUBIAYaILHUM JJOCBIZIOM Ta TEPUTOPIELO.
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Tak, TOBOPSIUHM PO JIFOJICH, MICI Ta pedi, MOTPIOHO MparHyTH OTPUMa-
TH MTOBHY PEIPE3CHTAIlI0 iHpOpMaILlii, Ky KIIEHT Ma€ Ha yBa3li — yTOYHH-
TH iM’sI, IPEJIMET, MICIIE.

[Tpuxnanu:

JIoou be3 nouymmie. — SIKi KOHKpETHO J1to1?

Xiba HeMa€ KOIHOTO, KOMY II¢ HE IIPUTaMaHHe?

YV BamoMy >KHATTI HE TPAIUISUIHCH iHII BUNAnku? Y MOKETe BU HaBeC-
TH TIPUKIIAJI, Ha3BaTH iM’ 517

Micys, nebesneuni oas srcummsi. — SIki came micrist?

YV gomy mossirae 1151 Hebesmeka?

Jlst koro BoHM Hebe3mneuHi?

Bonu ne nobisme mene. — Xto came?

3a 1m0 He JT0IATh?

3a 1110 Bac AiiicHO He 00T ?

Hominanizayin B MOBJICHHI KIIIEHTa — I1¢ BUKOPUCTAHHS CJIIB i3 TIPO-
I[ECYaJIbHUM 3HAYCHHSM B SIKOCTI IMCHHHKIB, IPHYOMY BHAAETHCS, IO TIPO-
LIECYaIbHICTh Hade 3HUKAE. [1isl MOMAEThCS TaK, HIONTO BOHA CTATUYHA.

[puknanu:

A newacnusuil. — Sx? o BU BimuyBaeTe npu 1pomMy?

Komu Bu 11e Biguayau?

Meni ne sucmauae c6o600u. — Komm? 3 kum? st qoro?

A ne giouysaio cede pisnum 3 100bmu. — Y domy?

3asxau? CTOCOBHO 4OTro?

Hexonkpemnui diecio6a — ciaoBa Jii.

Mera TepaneBTa — 3’CyBaTH KOHKPETHHI Ha0lp MOBEIIHKOBUX peak-
1i¥, TXHFO CAMOOIIIHKY.

[Tpuxnanu:

Bin poszensioae mene. — o BiH poOUTH?

o pobute BU?

YV dyomy 11e BUpaxeHo?

[Io BU BiguyBaeTe NpH 1HOMY?

A 3uaio, wio eu dymaeme. — [lo came?

3BiIKM BU 3HacTE?

YoMy BH TaK yreBHEHi?

Mooanwvui onepamopu modcaugocmi i HeodXiOHOC.

CrnoBa tumy: «f He Moxy», «L{e HeMOXKINBOY, «S MOBUHEH» HaKIaIa-
F0Th OOME)KCHHSI Ha TOBEAIHKY. Y TOYHCHHS BUSBIISIE KOHKPETHI YMOBU YU
HACITIIIKH, SIKi POOJIATH il Y HEOOXITHUMHU YU HEMOKITHBUMHU.

[Tpuxnanu:

A ne moorcy oocsiemu yenixy. — 11lo Bam 3aBaxae?

o BU poOuTE AJIS JOCSTHEHHS yCITiXYy?
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o 6 cranock, IKOK BH AOCITIH yCIiXy?

L]e nemooicnuso 30iicnumu. — 3BIIKA BH 1€ 3HAETE?

1o Bu poOwH, 11100 11e 3MIACHUTH?

Yuisepcanovni kinvkicui (YK) — Tun BepOalbHHUX MATTEPHIB €KCTPE-
MaJIbHOT TeHepasti3alii: «yci», «HIKOJIN», KKOKEH», «3aBkIm» Tolo. Me-
TOJIWKA KOHKpPETH3aIlii epedavae Take:

1. TToBroputn YK y hopmi 3anuTass.

2.«3ryctutu 6apBm» mie OibIIe.

3. OneprkaTy Bij] CITIBPO3MOBHUKA TTPHUKIIA]T BUHATKY 13 TIPABHIL.

4. YTo4HUTH peepeHTHHHA TOCBII.

5. ChopmymroBaTi KOHTPITPHKIIA.

6. KOHerTmyBaTH 3po6neHe nepe6im,meHH;1

7. JloMOrTHCs Bl CHIBPO3MOBHHUKA I1iATBEPIUKCHHS KOHKPETH3aLlii.

Komnapatopu (MOpiBHSIHHSI) — II¢ MPUKMETHUKH YU TPHUCIIBHUKH,
1[0 03HAYAIOTh MOPIBHIHHS. YacTile 3a Bce B HUX OIMYCKAETHCS T€, 3 4uM (1
Ha SIKi¥ MiCTaBi) 3A1HCHIOETHCS TIOPIBHSHHS.

[Tpuxnanu:

Bin kpawuii. — Kpare 3a xoro? Yomy?

Bin pozymuiwui. — Po3symuimmii 3a koro? Y yomy?
Bin weopiwuni. — [eapimmii 3a Koro?

Konkperun3atiisi, mpoBeaeHa 3a JOMOMOTOI0 BepOalbHUX MATTEPHIB —
CYTh [ICHXOTEPANeBTHIHO poboTH.

Kitient, IpuiflioBIIy 3i Ckaprolo Ha Te, HANPHKIAL, IO BiH Hellac-
HU, «TPOHIIOBIIN) BCIMa KOJIAMH KOHKpeTH3allii, caM Bijcikae pisHi
Bepcii. Ha 3aBepiuieHHs BiH yCBiZOMIIIOE, IO 30BCIM HE € HELIACHUM, a
IIPOCTO IIOCBApUBCS 3 IPYKUHOIO 4YM 3 HadaibHUKOM. Ocoba, fka Haj-
0ana KOMIUIEKC Ha TOMY, IO BOHA HEBJaxa, MEPEKOHYETHCS, 110, IO-
nepiue, BOHa HE Taka BXKE I HeBJjaxa, a MO-Apyre, — IIO HIiY0ro He 3po-
Ouia st pocsiruenHs yenixy. KoHkperusauis 3HiMae 3aiiBuil BaHTax i
3aIMIIAE KII€HTa HAa ONHMHII 3 PEAIbHO0, OYHIICHOK BiJ Cy0’€KTHB-
HOCTI, KapToto. Bin po3ymie, 1o ais Toro, mod npaBUIBHO 30pi€HTYBa-
THCh Ha TEPUTOPIii, MOTPIOHO MOKPAITUTH CBOIO KapTy. A 11e i € eheKTOM
MICUXOTEPAaINeBTHYHOI poOOTH, 1i HACTiTKOM.

3a3HaueHi MUTaHHS — 3arajilbHa CXeMa IICHXOTepPareBTUIHOI poOOTH.
BI/IKOpI/ICTaHHSI TaKol CXEMH JKOJHOI IKOAW KIIIEHTY HE TPHHOCHTb, OCKi-
JBKK oMy HIYOTO HE HaB’A3y€ThCs, a IPOIOHYETHCS MATpa aJTbTCPHATHB,
i BIH caM poOuTh CBiil BUOID. KOHerTHl METOJIMKH TICHXOTepanii — 1po-
¢eciiiHa crpaBa, 1 IPaKTUKYBAaTH IX MOXKYTh JIMIIE CIELIAIBHO MiATOTOB-
JICHHI JIIO/IM. AJie BCI 11l METOJIMKH ICHYIOTh Ha (DyHIaMEHTI, 10 TPYHTYETh-
sl Ha JIOCSATHEHHI pamnopTy 3 KIIEHTOM. Panopt — yHiBepcalibHEe pO3yMiHHS
i floro Mo>xHa BBaykaTu 0A30BUM JUIsl TICHXOTEPATIEBTUYHOT pOOOTH.
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PE3IOME

HeviponiHrBicTM4HE nporpamyBaHHs € MOeAHaHHSM ncuxoTepanii
o6pasy Ta Teopii crosa. Moro ocobnueicTio € BiACYTHICTL Byab-aKOro
poAy HaBiloBaHb YW BMMMBIB, @ NPOMNOHYBaHHSA B1OGOpy HeobxigHoi Ans
NIOANHU Nporpamu.

[na po3BWUTKY AaHOro HanpsMKy BYEHUMMW PO3pobreHi noyaTKoBi
nocTynaTu WOoAOo KapTu, Tina i CBiAOMOCTI, XXMTTEBOro AOCBIAY Ta iHLUi.

OcobrnuBe Mmicle MpUAINAETLCA MOHATTIO «panopT». BiH Bonopie
nepernikoM XapakTepucTUK, WO AOMOoMaralTb MogaM 3HaWTU «CMifbHY
MOBY», TO6TO Aocartu panopTy. [pu LbOMY FOMOBHMM 3anuvLLaeTbCst
[OOCSITHEHHS KiHLEBOro pesynbTaTy 3a [JOMOMOrol0 BUSIBIIEHHSI PIBHIB
YCBIJOMINEHHSI KOHKPETHOI MoAuHN, TOGTO HENPONIHrBICTUYHMX PIBHIB
ncuxoTepanii.

[ocartn panopTy MOXHa 3a [OMOMOrOK CMOCTEPEXEHHS NaTTePHIB
pyXy O4eln MI0AMHM 3 Pi3HUMK TUNamu AOMIHaHT (BidyanbHoto, ayaianb-
HOIO YK KIHECTUYHOIO), NiABOPY KNoYiB AOCTYny BepbanbHWX npeavka-
TiB Ta kanibpyBaHHs1 CEHCOPHWX NpPeAMKaTiB pi3HOT MOAAMNbHOCTI.

Y MeHemxepcbkint poboTi Takuii Niaxia 4ONoOMoXe BigHaWTN «Chinb-
HY MOBY» i3 NpaLiBHUKaMW.

OCHOBHI IMOHATTA

HedponiHesicmu4yHe npozpamyeaHHs
lNcuxomepanis obpasy

Teopis cnosa

Kapma

Csidomicmb i mino

XKummesuti doceid

Cy6’ekmusHuti docsid

3micm ma pe3ynbmamu crinkKy8aHHs
OpieHmauisi ma iHmeHuist nogediHKu
Pecypcu noduHu

BaeanbHa mepumopisi

Ymosu docsizHeHHs ycrixy

Pariopm, (loeo xapakmepucmuku
Crnieyudpikauisi pesynsmamy
HedlponoeidyHi pigHi ncuxomeparnii
MammepHu pyxy oyel

Tunu domiHaHm

Knroui docmyny

BepbaribHi nammepHU-KOHKpemusamopu
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MATAHHA

1. Po3kpuiiTe CyTHICTb MOHATTS «HEMPOSIHIBICTUYHE MPOrpamyBaHHSA».
IcTOpis BUHUKHEHHS HanNpPsIMKY B HayLli.

2. BusHauTte noyatkoBi noctynatu HIMM.

3. 3a AKMX YMOB MOCTaHOBKa METW XapaKTepuayBaTuMe LOCSATHEHHS
ycnixy?

4. Ulo Take panopt? BuaHayTe NOro xapakTepucTuku Ta MeTOAM O0Cs-
THEHHS.

5. Akum ynHOM NpoBOAUTLCA cneumdikaLia pesynertaty?

6. BusHauTe npm3HaYeHHs HeMpOmnorivYHMX PiBHIB NcmxoTeparii.

7. OxapaKtepusyinte Tpu TN JOMIHAHT NaTTEPHIB PyXy OYen.

8. FIKMM YMHOM BMKOPUCTOBYIOTLCS KNOYi AOCTYNY AN JOCATHEHHS pa-
nopTy?

9. BusHayTe npu3HaYeHHs Ta BUKOPWUCTaHHSI NaTTepPHiB-KOHKpEeTU3a-
TopiB. HaBeaiTb npuknagw.



PO341J1 13

FNMNHO3 I CYITECTIA (HABIFOBAHHSA)

BiTbIIicTh MCHXIYHMUX SIBUII, BIJJOMHX 13 JIaBHIX YaciB, 00’ €THYIOTHCS
TEPMIHOM «TIITHO3Y» (CYTrecTisl, HaBiFOBaHHS, HaBEJICHHS TpaHCy). B yci yacu
TIMHOTHYHI SIBUINA TIOB’SI3yBAIUCS 3 PEJITi€r0, KyJIbTOBUMH Ta MaridaHUMU
MOTJISIIaMHM, CAYTYBAIK TOKa30M OKPEMOTI'0O ICHYBaHHs JAyXy Ta Tija i mepe-
Baru mepioro Haj Apyrum. JIro[uHa y craHi TIMHOTUYHOTO TPAHCY 3aBXKAN
BUKJIMKaa 30€HTEXKEHICTh, cTypOOBaHICTh, HACTOPOXKEHICTh Y TPHCYTHIX
HE3BUYHHMM BUTJISIJIOM Ta HacTposiMU. BoHa yacto He cnipuiiMaiia 0iib, jer-
KO TepeHocHIa BerKi (pi3nvHi HaBaHTaXKeHHsI, Oyna 37aTHa JI0 AiH, siKi pa-
Hie He Oynu i BiacTuBi. [HOAI Jro/TH, SIKI paHilIe XBOPLIH, Hicis rnepely-
BaHHA y CTaHI TIMHOTUYHOTO TpaHCy, IMo30yBaimcs XBopoO. Jlromsm
BJIACTHBO TIOSICHIOBATH HE3BMYHI SIBUIIA, 3BOJSIYM IX 70 AWBA, & TMBO — JIO
MICTHKH.

Tlepmri cipoOu HAyKOBOTO TOSICHEHHS TITHO3Y 3pOOMIN aHTIIHCHKUN
xipypr JIx. bpen Ta mopryranschkuii abat ®apia. Ocoba OCTaHHBOTO
3HaMIIIa CBOE BiJIOOpaskeHHs B TpariyHid J0Ji 3apydHHKa 3aMKy ¢, 1o
onmcana repom [roma-6arbka y pomani «I'pad Monte-KpicTtoy.

Hayka 10Bro HeraTWBHO CTaBWJIaCh 10 TimHO3y. Himernpkuii ¢iziomsor
b. lroOya-PeiiMOH BBakaB HaBIFOBaHHS TITHOTHYHHM CTAHOM, OJIM3bKUM
110 60xkeBLLIsL, a . ['ebMroutbIl po3riisiaB TilmHo3 sIK «PoKyc, sIKHH He Ma€e
YKOJIHOTO BIJTHOILIEHHS JIO TcUXiaTpii». Bemuka 3acimyra y BioKpemIIeHi ri-
MHOTHYHUX SIBUIIL BiJ] MiCTHKH, IIAPJIATAHCTBA HAIEKUTHh BucHuM B. 5. [la-
HuneBcbkoMy Ta A. A. TokapcekoMy. batbkoM pociiicbkoi rimHosorii BBa-
JKAETHCS BUAATHUN pocilickkuil mcuxoHeBpoior B. M. bexteper (1857—
1927), sAKkWi TOKJIAB TIOYATOK CHUCTEMATHYHOMY HAyKOBO-EKCIIepH-
MEHTAJIPbHOMY BHBYCHHIO MEXaHi3MIB TIITHO3Y Ta BHUKOPHUCTAHHIO HOTO SK
METOJIy MOJICITFOBAHHS CTaHy JIIOJIMHU JIUIsl BUBYCHHS PI3HOMAHITHUX TICH-
X0(i310JIOTTYHUX PEAKITii.

Buenns 1. I1. [TaBnoBa mpo 3B’S30K SIBUIIL rinHo3y 3 TIPOIIECAaMH YMOB-
HOTO BHYTPILIHBOTO ralbMyBaHHsS y LEHTPaIbHill HEPBOBIH chcTeMi Aano
TIOSICHEHHSI 0COOJIMBOCTSIM TIMHOTHYHOTO TpaHcy. BiH mucas: «.. BHyTplIJ_I-
HE TalbMYBaHHS Ta COH — OJHE W Te came, OJMH U TOW cammil mpo-
leC....COH 1€ € TaIbMYBaHHS, SIK€ IMOUIMPIOETHCS HA OUIBIIICTH JUISTHOK
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MiBKYJIb, HA BCIO IIBKYJIIO Ta HABITh HW)KYEC — Ha CEPEAHIA MO30K». Y BH-
MaJIKy OXOIUICHHS TalbMYBaHHSAM TIJIbKH YaCTHHH KOPH BEJIHMKUX MIBKYJIb,
Ma€EMO YaCTKOBHI COH, — LIl CTaH, HaiyacTille Ha3UBaIOTh I'ITHO30M.

Jlo TemnepilHbOro Yacy aKTHMBHO PO3BUBAIOTHCS JOCIIHKECHHS 3 TilTHO-
sorii. HaBiTh iICHYIOTB JeKisIbKa MIKLJ, 1110 TPEICTABICH] TAKMMHU IMEHAMH:
B. H. M’scimes, B. €. Poxxuaos, M. C. Jlebenuncekuii, M. I1. Kyrtanmr.

[Tpn Tomy, mio HeHpoQi3ioNOoridHi MeXaHI3MH pI3HHUX TiMHOTHYHHUX
SIBUII] MAIOTh OJIHY ¥ Ty caMmy MPHUPOJY, iCHYIOTH JEKUTbKa Pi3HOBHIIB Till-
HOTHYHOTO BIUIMBY. Tak 3BaHHUU «eCTpaJHMID» TIITHO3 3HAYHOIO MipOIo 3a-
CHOBaHMH Ha e(eKTi cuxigHoro «3apaxkeHHs» (n-p P. Koymran). 3a Benu-
KOTO CKYIYEHHS Hapoay 3aBXId TMPHCYTHS Ta YacTHHA JIIOJCH, sKii
BJIACTHBE CaMoIepeKoHaHHs. Lle 1 MCUXiYHO HEOIaHOBaHi, a TO 1 MPOCTO
MICUXIYHO HE3I0POBI JIFOIH, JIFOAM, CXUIBbHI IO PI3HOIO POAY IICHXOIATIH Ta
icTepiii. MojkHa CKa3aTH, 1110 BOHU MPUXOIATh Ha TOKA30BUI CEaHC yXKe 3a-
rimHotu3oBaHi. EQekr iXxHporo nepedyBaHHs y TiMMHOTHYHOMY TpaHCI CIIpa-
BJISIE BIIMB HA 1HIITHUX.

Menuunuii a00 TUPEKTUBHUI TIMTHO3 MMOB’sI3aHUM 13 BBEJICHHSM MaIli€H-
Ta y TIMHOTUYHUM CTaH (JacTilie 3a Bce, CHY) IiJT Ai€10 TAKUX YNHHHUKIB!

1. JleakTnBi30BaHa Jisi MOHOTOHHUX TIO/IPa3HUKIB, IO 9acTo (hizioyori-
YHO BUKJIMKA€ BTOMY BIiJIIOBITHMX OPTaHIB YyTTS Ta PO3BUTOK IPOIIECIB
rajJbMyBaHHs B MEXKax BIAMOBITHUX 30H KOPH TOJOBHOTO MO3Ky. Lle ramb-
MYyBaHHS TIOTIM PO3MOBCIO/UKYETECS Ha IHIN OUISHKA. MeToauKa TakhX
CIoco0iB ayke mpocTa 1 He moTpedye 0COOIMBHUX 3,[[16HOCTCI/I 110 r1HH03y
(ikcauis 30py, MOHOTOHHICTb MOBH, ITACH PYKamW, PHTMi4Hi TCILIOBI
BIUIMBH Ta 1HIII cJIa0Ki MOBTOPIOBaHI MOAPAa3HEHHs Yy MOEIHAHI 3 KOMaH/a-
MU-UpeKTHBaMuU: «Bu criure, BU po3cinaOuiIKcs, BU BiIYYBA€Te TEILIO...»,
MPU3BOJISATH 10 3HW)KCHHS PIBHS MIJIBHYBAHHS, a TOTIM JI0 CTaHY «PO3JIH-
TOTO TraJIbMYBaHHS».

2.Po3zcnabnenns, penakcarisi M’s13iB. QiloreHeTHYHe M’ I30BE po3cial-
JICHHS TIOKJIMKAaHE TOTYBAaTH HEPBOBY CUCTEMY IO CHY. [ iMHOJIOTiS BUKOPH-
CTOBYE caMe Il CHIBHOMIFOUUI IICUXOJNOTIYHUN BIUTUB. Lle IeKuTh B OC-
HOBI ABTOTCHHUX TPCHYBaHb. [loraHa TIMHO3HICTh BEIMKOK MIPOIO
IIOB’s13aHa HE 3 SKMMHCH OCOOJMBOCTSIMH «CHJIM BOJI» KJIE€HTa, a 3 HOro
HE3JIaTHICTIO, HEBMIHHAM a00 X HeOakaHHSAM pO3CIaOUTHUCS. AJIe TOH, XTO
HE BMi€ po3cna6mnc;[ HEe BMi€ 1 MOOLTI3yBaTHCS, — 4epe3 Ie TaKy SKICTh
HABPsIL Y1 MOJKHA BIIHECTH JI0 YHCIIA JIIOCHKHX [IEPCBar.

3. CipuiiHATTs 3ByKOBHX CHTHAIIB y CHi Ta HABiTh BUKOHAHHS KOMaH]
OB ’sI3aHE 3 PI3HUMH OcoOMuBOCTsAME Tcuxiku [24]. Ile, mo-mepiie, poJb
MEBHUX IMyHKTIB KOPU TOJIOBHOTO MO3KY TiJx yac cHy. [lo-apyre, Taky poJib
BUKOHY€ 1i «CTapToBa» YacTUHA — JUISHKA, 13 SKOI IOYallocsi rajbMy-
BaHHSI.
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4. OXOpoHHA pOJib HABIFOBaHHS 3aKpIIJICHA B JIIOACHKIH mcuximi ¢iso-
reHeTHYHO. [IepeKOHIUBICTD K (DAKTOP YIPABIIHHS JIFOJICHKOI0 MICHXIKOIO
MTOCHITIOETHCSI, SIKIIO BCSI CHCTEMa JIFOJIMHU ocliablieHa XBOPOOOIo, TOpeM,
CTpaxoM, HeOe3IeKOI0, CHIIBHOIO (PI3MYHOI0 BTOMOIO, TSKKICTIO BHOODY. Y
TAKUX BHUMAJKaX MUMOBLIBHUM «TIHOTH3EPOM» MOKE OyTH MPOCTO iHIIA
JIIO/IMHA, SIKIH JOBIPSIOTH 1 0 SIKOi 3BEPTAIOTHCA 3a ITOPaJIol0, JONOMOT 010,
CHIBUYTTSIM.

BuxopucraHHs MEITUYHOTO TilTHO3Y — MpodecioHabHA CIIpaBa i MOXKe
MPaKTUKYBAaTUCh TITBKU CIEIIAbHO ITiTOTOBICHNM criemiamicToM. Kpim
npodecioHaTBHUX KPHUTEPiiB, BArOMUM € 1 CTYIiHb MOPaJbHOT BHITpaB/a-
HOCTI TIITHOTHYHOTO BILTHBY.

OpHaK y MOHATTSAX CyTi Ta PI3HOBHU/IIB HaBIIOBAHHS, METO/IIB CYTeCTii Ta
0COOJMBOCTEH TIMHOTHYHUX TPAHCIB 1 CHOTOIHI B TE€OpIi Ta MPAKTHUII ICHY-
FOTh Jy’K€ BEJIHMKI pO30IKHOCTI TyMOK. [ IMHOTHYHUI TPaHC — HE JIMIIE J10-
CSITHEHHS CHY, TOYHIIIIE, HE CTIILKU HOro JocsATHEHHs. | fioro npusHaveHHs
— HE TUIBKH eCTPAJHO-PO3BAXKABHI a00 MeIW4Hi 1T, [IMHOTHYHMIA
TpaHC BUKOPUCTOBYETHCS ISl PO3CIIA0JICHHSI, pelaKcarlii, 3HATTS CUXI4HOT
HAMpPYTd, KOPEKIii MCUXIYHUX TPUCTOCYBAIBHUX DPEaKIliid, YCyHEHHS He-
BPOTHYHUX XBOPOO, JOCSTHEHHSI B3a€MOPO3YMIHHS Yy KOMYHIKAIil, CTaHy
paropry, JIOBipH.

CriemaricT y CBOIH NCHUXOTEpaneBTUYHIN MisUTbHOCTI TTOBHHEH BMITH
BHKOPHCTOBYBATH T€, IO NMPUTAMAHHO KOXKHIH JIIOIUHI — BBOJUTH cede y
ctaH TpaHcy (aBToTpancy). CaMe y IIbOMY CTaHI 3HIMAlOThCS PiI3HOMAaHITHI
0ap’epw CITIIKYBaHHS: M’sI30B1 3aKUMH, arpecisi, CKyTicTb. MeTa Takoro Ti-
MTHOTHYHOTO TPAHCY HE TPHCIATH MAIli€HTa, a PO3CIa0UTH HOTO0, BIIKPUTH
JIOPOTY BHUSIBAM CYTTEBUX pEakilid. Y CTaHi Takoro TpPaHCy MAI[iEHT He
cruTh. TepaneBT HE HAMAraeThCsl 3aKOJIMCATH HOTO MOHOTOHHUMH TOJIPa3-
HUKaMH, HE MiIKopsi€e ioro HactanoBaM tumy: «Crmaru. Crnatu. Criatu.». He
3MIHCHIOE HAa HBHOTO JKOJTHOTO THUCKY. Y CTaHi TAKOTO TPAHCY MPOIOBKYETh-
cs1 Oecima, pobora 3 mamieHTOM. [[f0 METOIMKY TiMHO3y MOKHa Ha3BaTH
mepanicio crosa. Bona po3po0iieHa aMepUKaHCHKUM JIIKapeM ICHXiaTpoM
M. EpikCOHOM Ta HA3UBAETHCS ePIiKCOHOBCHKUM SINHO30M.

Tinnomuunuii mpanc: 03HaKu ma nO6ediHKa.

O3HaK¥ TpaHCy K PEeHOMEHY ITCHXOCOMATHYHOTO PO3CIIa0JICHHS

1. CyminbpHe po3ciabiieHHsT M S131B, HE3HAYHI MUMOBLTBHI M’ SI30B1 peaKIIil.

2. Po3mupeHHs 3iHUIIb.

3. dikcarrist MOTJISY.

4. Acumetpist 00HYsL.

5. YoBUIBHEHHS MUTOTIUBUX Iiil.

6. HepyxomicTh cTany.

7.Tnmu0Ooke MUXaHHS.
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8. 3HIDKEHHS 9acTOTH CEepIIeOUTTS.
9. 3HMKEHHS peakilii Ha HAaBKOJIUIIHI TOAPa3HUKH.
10. 30siiHEHHS YU TOYEPBOHIHHS OKPEMUX JIUISTHOK IIKIPH.
11. PiBHU TOH iICOMOTOPHUX pEaKIliii (CIOKIHHICT PYXY).
12. YacTkoBa BTpara 4yTTEBOCTI IKIpH.
13. IuckoopauHAITisl, YCKIAIHEHHs, 03 BUIMMOTO 3YCHUIS BOJI Kepy-
BaHHSI BIIACHUM TiJIOM.

Hasenenns tpancy BiiIto4ae B ceOe IeKiTbKa 000B’ I3KOBUX KPOKIB:

1. Iligmrykatu Taky 1mo3y JJIs KJTE€HTA, ka HOMYy HaiOIIbIIe MmiIX0IUTh,
y SKIi HOMY 3pyYHO pO3TAITyBaTHCS JIJIST pO3CTa0ICHHS.

2. CKOHIIGHTPYBAaTH HWOTO yBary Ha SIKOMy-HeOyab mpeameTi (Mpu 3a-
IUTFOIIICHUX 0YaX — Ha caMoMy co01).

3.IToBHa BiACYTHICTH BCIASKOI ycTaHOBKH. KITIEHT MOXKe JyMaTH IPO
110-HeOy/ 16 a00 B3araji He AyMaTH. Y HbOTO HEMA€ JKOJIHUX 3000B’sI3aHb.

4.3anpornoHyBaTH KIIEHTY BIIKPUTH NUISX HOTO 3/110HOCTSIM po3ciad-
JICHHSI, CaMOpETYJIsIIii, caMOYIIPaBIiHHS, JAOBIPUTHUCS BHYTPILIHIM ITOYYT-
TSM 1 IIUM PO3YCIIUTH CBIJOMICTb 1 ITiJCBIIOMICTb.

5.TlepexoHaTHCS, 32 BHINEC3a3HAYCHOIO CUMIITOMATHKOK, MIOJ0 HasB-
HOCTI TpPaHCY, BU3HAYUTH HOTO TIIUOUHY.

6. BukopucToBYBaTH TpaHC I JOCSTHEHHS IIiIei poOOTH 3 MaIli€HTOM
(BiIBOJIIKAHHS, BiITMOYNHOK, (OPMYBAHHS HOBOI MPOTPAMH, YCTAHOBKH).

7. BuBecTH KITi€HTa 31 CTaHY TITHOTHYHOTO TPAHCY.

VYci nepepaxoBaHi KPOKM BBEJICHHSI y CTaH TPAHCY «CIPALIOIOTHY, SIK-
1110, TIO-TIepIIIE, i3 KJIIEHTOM YCTaHOBIICHHI MIIIHUI panopT i, mo-apyre, 10-
CSTHEHHSI TPAaHCY € METOI0 HE JIMINE MCHXOTEepareBTa, a i KIEHTa, SIKHA
X04Y€ 3a JOMOMOTOI0 TPAHCY BUPILIUTH SKi-HEOY b BIIACHI MPOOIIEMHU.

OcHou Meto ik M. EpikcoHa MO>KHa BUCIIOBUTH TPhOMa CIIOBAMHU:

® MpHEIHAHHS;

® 3aKPIIJICHHS;

® YIIPaBIIiHHS.

B ocHOBI pueHAHHS — TOHSTTS ParopTy, Mpo SKUi Hiutocs Bumie. Y
po0OTi 3 KIIIEHTOM HEOOXIJHO BHUKOPHCTOBYBATH BCi IICHXOTCPAIICBTUYHI
3acO00M BiUI3epKAJICHHS: MOTPiOHI JIHTBICTHYHI MOJAIBHOCTI, MATTEPHH
PyXiB, 1Mo3u, AuxaHHs. [TpocTimnie Kaxy4du, BECTH MOBY HEOOXiHO 3a J0I0-
MOTOIO CJTiB KJTI€EHTA, IUXATH B HOTO PUTMI, CHIITH B HOTO ITO31.

T'innomuuni cnoéecni wiadnonu O3HAYAIOTH BUCIOBIECHHS METOAUKU
HABEJCHHS TPAHCY B CJIOBI. Xo4a BCl JIIOAM PIi3HI, IHAWBIAyadbHI, MOXHA
chopMyJTFOBaTH JICAKI O3HAKU CYKYITHOI JIIHTBICTHYHOI MOJIei, ab0 CBOEpI-
JIH1 CJI0BECHI 1Ia0I0HMU.

B ocHoBi 1i€i Mojeni 3akiiajieHUi TPUHIMUIT HIYOTO HE HaB’sI3yBaTH
kiienty (1). Lle nmocsiraeTbest peHOMEHOM «MHCTELBKOI» pO3IUIMBYATI BUpa-
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3y. JlaHuii npuHOMT Ja€e 3MOry ncuxoTepareBTy dhopmyiioBatu (Gpasu, siKi
3By4aTh GU3HAYEHO 1 cmeepodicysaivbio (Y MOBI HE TIOBUHHO OyTH CyMHIBY
a00 KOJIMBAHHS THUITY «CIIPOOYEMO...», «MOMKIIMBO...» TOILO), ajie HaCHpaB/i
JIOCTaTHI JUIsl TOTO, MO0 3/IMCHUTH aJcKBAaTHE 1 MOBHE HAJAIITYBaHHS Ha
MepeKUBaHHs KimieHTa. 1le MOBUHHO CYMPOBOKYBATHCH (DIKCYBAaHHSIM BCiX
HOro peakiiiii i yBaKHUX CIOCTEPEKEHb.

Jlromn mo-pi3HOMY TNepeXHBaIOTh Ti ab0 iHINI CHTYyalii, MarOTh pi3HI
MOYyTTs, POPMYIOTH Pi3HI 332 MNIMOMHOIO 00pasu. Sk 3a3HAYCHO BUIIE, METa
HaBEJICHHS TIMTHOTHYHOTO TPAHCY — JIOCATHEHHS TOTO CTYIEHS 3rOJH 1 J10-
BipH 3 KJIIEHTOM, ITICJIS SIKOTO KepyBaHHS HUM CTa€ HETIOMITHUM, KOPEKTY-
BaHHS HOTO MOBETIHKH POOUTHLCS MPUPOTHO 1 CIPUHAMAETHCS HUM K Hajie-
xue. e Haaro cximagauii mporec. [{poMy mporecy MOXyTh YHHUTH OIIp
HACTOPOXKEHICTh, MEepeIIsiK, 30y/HKEHHS, TOCTPOTa TUX 400 IHIIUX MEePEeIKH-
BaHb, CBIJIOMICTb, IHAMBITyaabHHIA 10CBiA. BapTo ncuxorepanesty, xo4a 0
OJIHI€O (pa30r0, KYBIUTH Y CYNEPEUKY» 3 THUM, IO MEPEKHUBAE KIIEHT, —
CBIZIOMICTh OCTAHHBOT'O BMUKAETHCSI MUTTEBO.

[lcuxoTeparneBT He MOBMHEH HAaB’SI3yBaTH KIIEHTY TOTO, IO BiH 30-
OOB’si3aHMI BilYyBaTH i NEPEKUBATH, — L (PpasH TUIY «BH BiIUyBacTe
3apas...», «BaM 3A€Tbes...». Skio Oyap-sika HalipiOHila feTanb He Bil-
MOBiJJATUME TOMY, 1[0 B JaHHI MOMEHT JIHCHO Bi{4yBa€ KJII€HT, — PAropT
HE BIiIOYICTHCSI.

Came ToMmy, y BimmoBigHOCTI 10 MeToaukn M. Epikcona, cimoBecHi mab-
JIOHU TIOBUHHI OyTH PO3IUINBYATUMH, HATPUKIIA/L: «JTIO/IH, 3a3BHYAH, Y IIbOMY
CTaHl BiIYyBarOTh 11€ 1 11e...». KitieHT 3Moke BUOpaTu cepes] MpOIOHOBAHUX
CTaHIB TOH, SIKHi, Ha HOTO AYMKY, Oy/I¢ OIHIEIO 3 CTIMH (PyHIAMEHTY JOBi-
PIMBOCTI parnopTy (MiATBEpIIKSHHS CITiB TicuxoTepanesTta). [1omiOHi miaTBep-
JUKEHHS TIOBHHHI OyTH Oaratopa3oBuMu. J[ist Toro mo0 BBECTH KJII€HTA Y Ti-
MTHOTUYHHUN TpaHC, MOTPIOHI JECATKM MOJIOHMX MiATBEP/PKEHb, a 100
3pyHHYBaTH TPAHC, — JAOCTaTHHO OJJHOTO HEBJIAJIOTO BUPA3y.

CroBecHi 11a0JI0HU BUKOPUCTOBYIOTHCSI HACTYITHUM YMHOM:

1. Hominamizanist (y3arajJbHEHHS) — BHUKOPHCTAaHHS 3arajibHUX CIIiB,
TOOTO TAaKMX, [0 HE 03HAYAOTh KOHKPETHUX MpeaMeTiB. Hanpukima:

«1 3Ha10, MO ICHYIOTH JIeSKi TPY/THOIII Y BAIIOMY YKHUTTI».

«S1 BIIEBHEHHUH, 10 BH Ma€Te HEOOXI1THI 3/1I0HOCTI /TS pO3B’I3aHHS ITHX
pooIeM».

2. HeBu3HaveHi jieciioBa — JIIECIIOBA, 1110 HE 03HAYAFOTH KOHKPETHUX JIiH.

KitieHT MOBHHEH 3pOOMTH CaMOCTIHHI 3yCHIUIsL, 1100 HAaTH UM i€-
CJIOBaM Ti 3HAYCHHSI, sIKI HAMOLIbIIE BiAMOBIIA0TH HOrO YCTAHOBKAM, JKUT-
TEBOMY JIOCBIly 200 CHUTYyaIlii BHKOPHCTAHHS.

Hanpuknan:

«51 3Hat0, 110 BU HABYMTECH JIOTIOMAraTH co01».
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«S1 BIIeBHEHU# y TOMY, 110 BH 3/1aTHI 11€ 3pOOHUTHY.

«51 po3yMito Ballli XBHJIFOBAHHS.

3. HeBu3HaueHO 3BEpPHEHE TIO3HAYCHHS — BUHUKAE TOJI1, KOJU IMCHHUK,
PO SIKUI WIETHCS, HE BUBHAYAETHCS.

Hanpuknan:

«Y ¢l MOXKYTb PO3CIIAOUTHCSY.

«Hatikpariie 11e BAacThCS TUM, XTO Ma€ 0arariry ysBy, 3Mi0HOCTI».

«IIpOMY JIErKO HABUUTHCSY.

4. TIpomyckn — y BHCIIOBaX.

Hanpuxnan:

«51 3Ha10, BU — IIIKaBUMA.

O0’€eKT TaKOrO BHUCIOBIIOBAHHS IMOBHICTIO «BHITYIICHHUI», 1 KIIEHTY
caMOMy JIOBOJTUTHCS 3/I0TalyBaTHCh, II0JI0 YOTO BiH I[IKaBHH.

5. He3akinueni ¢pa3u cTBOPIOOTH e(heKT HE3aKiHYCHOT il 1 MiJBHUIIy-
FOTh TOHYC OYiKyBaHHSI.

Hanpuknan:

«51 HaBuy Bac BOJIOMITH COOOIOY.

V wiit ¢pasi MiCTUTBCS BENMKUH TTOTEHINIAN OviKyBaHHS. BoHa npuBep-
Ta€ yBary KIIEHTA JI0 BCIX HACTYIMHUX (ppa3 MmCUxoTeparnenTa.

Tpu npunyunu opzanizauii ceManmuxu.

1. 3B’s13yBaHHs 200 MPUIMHHO-HACIITKOBE MOJICITFOBAHHS.

Ile BUKOPHCTaHHs CJIiB, 10 BHUKIHKAIOThH edaeKT TIPUIHHHO-HACITKOBOTO
B33€MO3B’SI3KY JIiIOUNX, 4 TAKOXK THX SIBHLL, SIKi [ICHXOTCPAIICBT X0OUE BUKIIIKA-
TH. BHKOpI/ICTaHHﬂ TaKHX CIIiB 3MYIIY€ KI€HTa pearyBaTu Tak, Hibu 1e o1He
SIBUIIE JIIMCHO TSATHE 3a cO0OM0 iHIIE. ICHYE MOEHAHHS TPHOX THIIIB, IO Pi3-
HSTBCSI 3@ CTYIICHEM 000B’I3KOBOCTI B3a€MO3B 13Ky BHCIIOBIB!

a) 3B’s13yBaHHsI HalfHEOOOB SI3KOBILIIOTO THITY YTBOPIOETHCS 3a JIOTIOMO-
TOI0 CIIOJYYEHHMX YacTHH, 1110 00’€JIHYIOTh SIBHINA, SKI B AIMCHOCTI HE Ma-
FOTh BiJIHOIIICHHS OJIHE JIO OJIHOTO.

Hanpuknan: «Bu uyere 3Byk MOTO rojiocy i MOYMHAETE PO3CIA0IIIOBA-
TUCHY», «Bu piBHOMIpHO, TIIMOOKO MXAETE 1 BaM XOYEThCs BIIUYTH TIIMOU-
HY PO3CIa0ICHHS.

0) 3B’sI3yBaHHS 32 YaCOBUMU IMapaMeTpaMu. 3 €0 METOI0 BUKOPHUCTO-
BYIOTh BHCJIOBH THITY: «TOJII», «SIK», KKOJMY, KIPOTATOM», «y TOU Yac, siK».

Hanpuknan: «Y Tol 9ac, K BU TOCMIXa€eTecs, BH IMOYHHAETE 3aHYPIO-
BaTHUCs y CTaH TpaHCY», «[1o Mipi TOro, SIK BH MOXUTYETECS, BU II¢ OLIbIIE
po3ciadJsieTecs».

BukopucTanHs CiIiB, SIKI BUPQKAIOTh MIMCHUN NPUYMHHO-HACIIIKOBUI
3B’5130K, IOTPIOHO 3/IICHIOBATH BUBIPEHO 1 YITKO.

[ToTpiOHO MaTH Ha yBa3i, MO0 BUKOPUCTOBYIOUH 3B’S3YBaHHS IICBHOTI'O
POy, KOMYHIKATOp Ma€ MOYMHATH 3 TOTO SBUIIIA, SIKE BXKE BIIOYBAETHCS, Ta
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3’€lIHy€ HOTo 3 TUM SIBHIIEM, siIKe BiH Xoue BUKIMKaTH. EQekt Oyae cyrre-
BHM, SIKII[O TIOYMHATH 3 HalMeHII 000B’s3K0BUX (hOPM 3B’SI3yBaHHS Ta I10-
CTYIOBO HIEPEXOANUTH 10 OLIBII 000B’I3KOBUX (OpPM.

2. «YuTaHHI» TyMOK.

L1s BuMora opranizailii CEMaHTUKH MOBH IICHXOTEparneBTa HEe O3HAYAE,
110 BiH HACTIPaB/Ii «IUTA€» yCi yMKHU KIIi€HTa. AJle TIOraHni TOH Icuxore-
parieBT, SIKMI He 3HA€ OCHOBHMX BHYTPIIIHIX TypOOT Ta BiAYyTTiB KIIi€HTA.
Li 3HaHHS HOPMYIOTECS HA €Talli MPUETHAHHS, CIOCTEPSKEHHS 1 hopmy-
BaHHS Paropry.

«YuTa"HsI» TyMOK — Hale(eKTHBHIIINK CIociO BCTAHOBIEHHS JOBIp-
JIMBUX BIHOCHH TepareBTa Ta KiieHTa. [Ipu 1bOMY «4HUTaHHS» TYMOK TO-
BHUHHO 3/1iCHIOBATHCH 3a JOMIOMOI0I0 HAWIPOCTIIIMX MOBHHX 3ac00iB, Oe3
HAB’SI3yBaHHs T THCKY. SIKILO BHCIIOBIIIOBaHHs OyLyTb IIPU LLOMY HAJTO
BU3HAUCHUMH, CTaHYTh CYNEPEYUTH TypOOTaM KI€HTA, TO e(pEeKT cTaHe
3BOPOTHHM — BTpaTa pamnopry.

3. IIpomnymiena ymosa.

Lle BHCIIOBIIIOBaHHSI, B SIKOMY € OIIHIOBAIBHE CYIDKEHHS, ajle Y HbOMY
HE BKa3yeThCs (IIPOITYCKAETHCS) PUUMHA, 13 SIKOIO BCE SIBHIIE OL[IHIOETHCS
caMme TakuM YHHOM. BUCIIOBIIOBaHHS 3 MPOMYIIEHOI0 YMOBOIO — e(eKTH-
BHUII 3aci0 (hOpMYITFOBaHHS MOTIEPEIHIX JTYMOK.

TIpuknan: «Jlobpe, MO0 BH MOXKETe Tak po3ciiadisaThucs», «HeBaximso,
1110 HAC BiJIBOJIKAIOTHY.

[lonosntosanvhi cnosechi wiabnonu memoouxu nasirosanns M. Epixkcona.

Tepamist cmoBa — 11e edekT BruuBy. Ca0BecHI MIabJOHU BiAIrparOTh
poiib SaKpiHJICHHﬂ Micns JOCSITHCHHSI CTaHy NPHEIHAHHS, 3aKpinJ1eHH>1
Ma€e Ha MeTi BCTAaHOBJICHHSI MIIIHIIIIOTO PariopTy, MepeAyMOBH yIIPABIiHHSI.

HaiiBasxnuBimmii 3 1ux ma0iIoHIB — (OPMYJIFOBAHHS TMPHUITYIICHb,
MIPECYTO3HUIIIH.

[Tpecynosutiiss — He nue (bopMyn}oBaHHﬁ NPUIIYIIEHb, 1e GyHIAMCHT
CTBOPCHHsI YCTAHOBKH, OCHOBH HOBOI IPOrpaMy HOBEIIHKA KilieHTa. Dop-
MYJIIOIOUH TIPECYIO3HUIi, HEOOXIIHO BIAMITOBXYBAaTHCS Bij TOTO, IIO €, Ta
pyxartHcs y HampsiMy TOro, IIo rmorpioHo orpumaru. [Ipecynosuris — e
BOKJIMBHUH CJIOBECHHWH Ta0JIOH, JiF0Uni €()eKTUBHO Y THX BHIAJKaX, KOJIH
MICUXOTEPAINEBT MOMEePEeIHE0 (HOPMYIIOE TE, 110 HE MOBUHHO BUKIUKATH
CYMHIB LIOJ0 TOTO, y YOMY KJIi€HT BIeBHeHHi. TyT BaxIMBUM € criocTepe-
JKEHHSI 32 peaKule}o KJIi€HTa Ta fOr0 CTAaBJICHHSM /0 3alPONIOHOBAHKX Bapi-
aHTIB, SIKI i TOBUHHI B Maiil0yTHHOMY PO3BHBATHCS Y MOBI IICHXOTEpPAIICBTA.
IcHye kinbKka croco6iB moOymoBH npecyno3uiiiii. Cepen HUX Taki:

1. ITpunymeHHs, M0 BKa3yIOTh Ha 4Yac; BUPAKAIOTHCSA CIOBAMHU: «JI0
TOTO, SIK», IICIISI TOTO, SIK», Ky MIpy TOTO, SIK», «a TOTIM», «IIepell THUM»
TOIIIO.
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Li mpuIyIeHHsI CTBOPIOIOTh €PEKT OUYIKYBaHHS 1 IIJICHIIIOIOTH Teparie-
BTUYHY JIIFO.

Hanpuknan: «I[lepen Tum, sk MU 3 BaMH PO3IIOYHEMO CEaHC, BU TTOBUHHI
PO3CITadUTHCSD).

2. TlopsiAKOBI YMCITIBHUKH HAIIUIIOIOTH yBary Ha MOpPsIOK Jiil. Y HUX He
TUTBKH €JIEMEHT TepepaxyBaHHs i yIOpsAAKOBAHOCTI, a i MiHI-e(eKT y3ro-
JoxeHocTi. KiTieHT 3Hae, Mo MICIS «IO-TIEPIIey, i71e «IO0-APYTey.

Le amst HOTO HE BUMAarae OOTPYHTYBaHHS Ta IMiAKPIIUICHHS, OCKUTBKH
3yYMOBJICHE TIOTIepeHIM qociigoM. Tomi Te, o OyJie MPHUITYIIEHHIM «IT0-
JIpyre», OTpUMae MiHIMaiabHe abo J0JaTKOBE OOIPYHTYBAaHHS, IMOSCHEHHS,
HACTIIKOBO T KPITTUTHCS.

3. BukopucTaHHs ClIOBa «4M» 3a/1a€ allbTCPHATUBHICTh, BHOIP 1 J03BO-
JISI€ KITIEHTOBI 311HCHIOBATH BHOID.

Hanpukian: «OHa 3 Balux pyK, MpaBa 4u JiiBa, MOUYBAETHCS JIETKOOY.

KitieHT, 30cepeIuBIIM yBary Ha CBOIX pyKaxX, OTPUMYE MiATBEPKCHHS,
[0 JifiCHO, OJIHA 3 PYK BaXKKa, a 1HIIA — HA4Ye HAIMOBHIOETHCS TOBITPSIM,
KIHIIIBKH TAJIBIIIB TIOKOJIIOE, | BAHUKAE CUJIbHE Oa)KaHHS TIIHATH IO PYKY.

4. Po3mOps/DKEHHS YCBIIOMIICHHSM IIOB’5(3aHE 3 BUKOPHCTAHHSAM CIIiB
THILY: «3HATIY, «PO3YMITH», «YCBIJOMIFOBATI, IOMIYaTH», «1yTH» TOLLO.

Hanpuknan: «Bu BiuyBaete cBO€ Tiioy, «Bu BimdyBaere Ti 3MiHH, sKi
B HOMY BiJIOYBaIOTHCSI».

PosnopsypkeHHsT YCBITOMIICHHSIM HAILTIOE yBary KIIi€HTa Ha 3MiHY CTa-
HY 1, TIKIIOYMBIINA IO HHOTO CBOIO yBary, BiH ITOYMHAE MHUMOBOJII ITOCH-
JIIOBATH IHTEHCUBHICTD IMX 3MiH. UMM yBa)kHIIIE BiH HAMaraeThCs CJIiIKY-
BaTH 3a BJIACHUM CTaHOM, THM, 3]aBajiocs O, MUMOBUIBHIIIMMHU CTAIOTh
fioro xii. KitieHT, AMBYIOYHCH, KOHCTATY€E (haKT, 110 BiH, OE3MEPEUHO, MOKE
3YINUHUATH MOBUIBHUH MiTHOM PYKH, ajJié YOMYCh HE XOU€ IIbOTO POOUTH,
aJpKe 11e HoMy T0100a€ThCs 1 BIH YOTOCh OYiKY€ BiJI TAKOTO PYXY.

5. TlpuiiMEeHHVKH 1 IPUCITIBHUKH Yy MOBI TepareBTa MOXKYTh OyTH BUKO-
pHICTaHi JUIs CTBOPEHHS MOTMIEPETHBOTO TPHUITYIICHHS, ISl XapaKTEPHUCTHKH
TOHYCY, IHTEHCHBHOCTI CTaHiB, IO ITEPCIKUBAFOTHCS.

Hanpuknan: «Bam 1ikaBo crioctepiratv po3BUTOK TPAHCY».

I miticHo, e miATBepKY€E CTaH KiIieHTa. BiH 3Hae, Mo TpaHC — MOIIN-
pEHe sIBUIIE, SIKe Ja€ PO3CIIa0JIeHHs, pelaKcallito, BiIMOYNHOK, MOYIIUBICTh
MOOUTI3yBaTH BHYTPIIIHI PECYPCH JUIsI BUPIMIEHHS OYb-SIKOTO 3aBIaHHS.
KitieHT HaBITH XO0Ue HABUMTHCS BBOAWUTH ceOc B TpaHC 1 3 IIKABICTIO CITO-
cTepirae 3a #oro po3BuTKoM. Ile 111e Oibiie CrpHsie MATBEPHKCHHIO (aKTy
1 CIIOBa TepamneBTa, MOCHITIOE CTaH ParopTy.

B sxocTi mpecyno3umii MokKHa BUKOPHCTOBYBATH OLIHIOBAJBHI Cy-
JUKCHHS, JTIECTIOBA Mii, TOPIBHSIHHA-KOMITapaTopH. BaxuBo 10TpUMyBaTH-
Csl IPUHIUIY: (POPMYBAHHS TPECYIO3UIIIT TOUNHAETHCS 3 PEATIBHOTO (aKTy
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i ie B HanpsMy IHTEHIT (HaMipy), Oa)KaHOTO pe3yibTary. A Iie X 1 € Ke-
PYBaHHSI.

Lllabnonu 306y0scennsn peakuyii.

BoHM € HACTYIMHOIO TPYIOK CJIEMEHTIB Teparii CjIoBa, sIKi MiCTATh Y
c00i Taxi cJIOBECHI CIIOCOOH:

1.TIpuxoBaHi KOMaHIM — HESBHI HAKa3W, XapaKTEPUCTHKH HATPSIMY
pO3BUTKY. BOHU MOXYTh OyTH HESBHHUMH MOBHHHOCTSIMH, MPUXOBAHUMHU
iMIIepaTUBaMu, JI03BOJIAMH, BCTAHOBJICHHSIMH MOXJIHBOCTEH, MOXBAIOK 1H-
TeHIIii cy0’exTa.

Hampukman: «Bu Moxkere modaty poscnadisatucs. Komu Bu po3cinadu-
Tecs, BU BITIyeETe ceOe Kparey.

LIi cioBecHi 11a0JIOHK CIIPALbOBYIOTH €(DEKTUBHIIIE, HIK TPAMI TUPEK-
TuBu THIy: «Po3cimabrecs, mouyBaiiTe cebe Kparie». BulbImicTs Jrojei
BHYTPIIIHBO YHHATH OMIp Oyab-SKUM THUCKY 1 mpumycy. Uepes 1e mpsima
KOMaHJ1a MOYK€ TIPU3BECTH 10 eEKTY MPOTH/IIL.

2. AHanorose MNO3HAYCHHS — CYNPOBOJUKCHHS NPUXOBAHMX KOMAHI.
Komanzy MOKHA MmozaTy, MiABUIIMBILY TOJIOC, 3MIHMBIIM HTOHALIIO, 3pO-
OUBIIN Tay3y, HATOJIOCHUBIIIKA HA CJIOBI TOIIO. H_[06 MOJIATH MPUXOBAHY KO-
MaHJy, MOKHA BUKOPHUCTOBYBATHU Pi3HI METOJH, Y TOMY YHCIIi 1 METO/IH He-
BepOaTbHOT MOBENIHKU (JKECT, MiMiKa, 1103a).

IIpuxoBaHa KOMaH/a, MO/IaHa AHAJIOTOBUM MO3HAYCHHSM, 3HAYHO ede-
KTHBHIIIA TIPSIMHAX JIAPEKTHB. KimieHT poOuTh 3ycHIuTs, OO PO3KOTYyBATH
aHAIIOTOBE IO3HAYCHHS, BIH MPHEIHYETBCS IO HBOTO i BifdyBa€ 3a10BO-
JIGHHS BiJ TOTO, IO MPABMJILHO 3PO3YMIB T€, IO BiJl HHOI'O BUMArajocs.
TepaneBT Moxe He BuMaraTu: «Po3ciadre cBOWO pyKy», a MpOCTO Oparu
BEPXHIO KIHUIBKY KIi€HTa, MiAHIMaTH ii i KMJaTH, CIIOCTEPIraloyn 3a THM,
YM 3aBUCA€ BOHA B IMOBITPI uM 0e3BOJBHO majae. KiieHT, po3yMmitouu, 1o
BiJl HHOT'O BUMAraroTh, BAKOHYE MPUXOBAHY KOMAHIY.

3.TIpuxoBaHi 3aUTaHHs — CIIOBHUKOBHII 11a0JI0H, 10 J]ae 3MOTy 30H-
paru iHdopmanito npo kiieHTa. B3arami BoHH (OpPMyYITIOIOTBECS TaKUM YH-
HOM: «bByJ0 0 1ikaBo Ji3HATHCA, M10...», «MeHe 3UBYBAJIO, SIK BH...» TOIIO.

4. HeratuBHI KOMaHIH — MICTATh y COO1 PO3MOPS/HKCHHS 3allepeUCHHS
THITY «HID».

Hampuxnan: «He mymaiite...», «5 He xo4y, 00 BH...».

Mera HeraTUBHUX KOMaHJI, IKKMH HE CIIiJT 3JIOBXXUBATH, — TAaKOXK 301p
iHQopmarii rpo kiienTa. B3arani Oyzup-sike 3amepeyeHHs — Le He MPOCTO
CIIOJYYCHHSI JIITEp M 3BYKIB, a Ba)KKa NCHXO(]i3i0Nn0rivHa peakiyis opraHi-
3My. CKazaBIllK OJIHOTO Pa3y «Hi», JIIOJMHA JIy’Ke BAKKO BIIIMOBIISIETHCS BiJl
uporo. CII0BO «HI» HajJ HAM — Hauye HeraTUBHa rporpama. HeratueHa ko-
Manpga tuny: «He Tpeba Tak nepexxuBaTny, — nepeadayae, 1o KIeHT BHY-
TPIIHBO CKaxke cobi: «S ¥ He mepexuBaroy, — i 11e Tex OyJie mpaltoBaTH
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Ha BCTAHOBJICHHsI panopry. ToMy HeraTMBHI KOMaHIIU Tpeba BUOMpATH Ta-
KUM YHHOM, 11100 BOHHM Mepeadadyaiy TaKy BiAMOBIIb UM TaKy PEaKIIifo, sKa
111e OiJIbIIIE CIPHSIE 3aKPITUICHHIO CTaHy TPaHCY.

5.PO3MOBHI TIOCTyJIaTH — II€ THTaHHS, SIKi pO3paxOBaHi Ha BiIIMOBIII
«rak» Ta «Hi». Taki mUTaHHS YiTKiNn i, nependayaroTh OUTBII-MEHII OJTHO-
3HAYHI, KATETOPUYHI BiOBiNI. BiqmoBinaroun «rak» 4u «Hi», B MOJAIBIIO-
My KII€HT JOTPUMYETHCS I[HOTO PIBHS KaTETOPHIHOCTI. DOPMYITFOIOUN pO3-
MOBHI ITOCTYJIaTH, IOTPIOHO 3HATH, SKY PEAKITIFO BU Oa’KaeTe BUKITHKATH.

6.CemanTHyHa 0araTo3Ha4YHICTh BHpa3iB — IOB’s3aHa 13 BKUBAHHIM
TaKHUX MOHSTH, SKI MafOTh Oarato 3HadeHb. baraTo3HauHiCTh, PO3MUTICTH —
YCBIJIOMJICHUH €IEMEHT METOIMKH HABIIOBAHHS.

Y HbOMY OaraTo Iijiei. Hepma — KIIEHT BUOMpae cepen Oe3idi ajib-
TePHATHB Ty, sika OLIBII 3 BCG HOMY MiAXOAUTH. Jpyra — BHKIIOYAETHCS
MOXJIMBICTb BCTYIIUTA Yy CYNEPEUHICTh i3 KIIEHTOM, sIKMH BBIMKHYB CBOI
«(pUIBTPW» CBIIOMOCTI YIS OMPOTECTYBAHHs HAB’s3aHOTO HOMY 3HAUCHHS.
Tperss — mparHeHHs BBECTH KI€HTa B OaraTO3HAYHWMN, HEBH3HAYCHUUN
KOHTEKCT, B SIKOMY HOMY 00OB’SI3KOBO TMOTPiOHI OpieHTHPU. A BOHH HE MO-
KYTb OyTH 3a/1aHi TepareBTOM.

Moegne niocmporosanns 0o Knienma.

Le#t MmeTon — CyTh HaBifOBaHHS. BiH IPYHTYETBCS Ha II’SITH TOCTYJIA-
TaxX: YOTUPHhOX CEHCOPHHUX Ta OJHOMY, [0 BUPAXKAE IHTCHI[HO BEJCHHS Ta
KepyBaHHSI. Ho;[aHy METOJINKY Ha3uBaroTh 5 — 4 — 3 — 2 — 1. [lepun
YOTHPH MPONO3HILLI MAfOTh KOHCTaTyIOqHH XapaKkTep Ta MOBHHHI [OBHOKO
MIpOIO BIJITIOBIIATH ICHYIOUiil cUTYyallii, a I’sTa MICTUTh Y c00l Te, 40T JI0-
CSITAE TICUXOTEPAIIeBT.

Hanpuknan:

5 — Bu uyeTte 3Byk MOro rojocy i

4 — momivaere Bce i

3 — mymaere mpo MIoch CBOE i

2 — piBHOMIPHO JUIXa€Te i

1 — moYwMHaETE BiUyBaTH 330BOJICHHS.

YoTtupu (akTHYHUX BUCIIOBH MiATBEPIKYIOTH Cy0’€KTHBHI BiTUyTTS
KJIiIEHTa, BCTAHOBJIIOIOTH MOTPIOHUH cTaTyc NOBipH. I1°sTe BUCIOBIIOBAHHS
MICTHTh €IEMEHT YCTaHOBKH. BkazaHa MeTonKka rnepeadadae 6araropa3oBe
MTOBTOPEHHS JTAaHOT CXEMH, HAITOBHEHOI HA KOKHOMY KPOIIi JieAali HOBHUM 1
HOBHMM KOHKPETHHM 3MICTOM. EJIeMEHTH CeHTeHIIIT, IIIeTTOKIaaHHs Ta Ha-
BIFOBAaHHS, WIy4H IMig HOMEPOM | y KOXHIH CXeMi, MOCTYHOBO 301IbIIy-
toThest. 1o Mipi cTBOpeHHsI MMeBHOI cuTyarllii 5 — 4 — 3 — BIANOBIAAIOTH
(hakTHYUHI TBEpPKCHHS, a 2 Ta | — HANOBHIOIOTH MPUXOBAHUMH KOMaH/Ia-
mu. Ha HacTtynmHOMYy erari, y Hiii cXxeMi KOMaH]| BXe OLIblle, HiXK KOHCTa-
tauii ¢axTiB. | HapemTi, MoBa TICHXOTEpaneBTa Ha KOXXKHOMY Kpoii 5 — 4
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— 3 — 2 — 1 ckiamaeThes 3 OAHMX JIMIIE TPUXOBAHUX KoMaH[. Ha oMy
PiBHI 3M1CHIOIOTHCS HeBEepOAIbHE IMiICTPOIOBAHHS Ta BEJCHHS.

1. HeBepOasnbHe miCTPOIOBAHHS Ta BEACHHS.

BoHo nepenbavae mijuramTyBaHHS 10 HECBIIOMHUX peakLiid JUIsl T0-
CUJICHHS BILUTUBY. MOJKHA MiJICTPOIOBATHCH CBOTM JUXAHHSIM 10 TUXAHHS
KJIi€HTa, 1O WOTO T03W, JUHAMIKK pyXiB. HeBepOanbHe mijyiaimuTyBaHHS
MTOBHHHO Y3T0JDKYBAaTHCh 3 MOTPiOHUM cTyneHeM BepOamizanii. Koncra-
TYIOUi CY/DKCHHS, IO CYIPOBOJDKYIOTh PO3CIa0ICeHHS KJIi€HTa, MOTPi0-
HO TOBOPUTH Ha HOro BHAUXY, a (OPMYIIOBATH MPHUXOBAHI KOMAaH[IH,
BUMOTH Ha Woro Bauxy. Lle BiAMOBigae MPUCTOCOBAHUM PEaKIlisIM JIFOI-
CBHKOT'O OPTaHi3My: BUIHUX MPHUPOJHO BIAMOBIa€ PO3CIa0ICHHIO, a BIUX
— nauHaMigHIA peakmii aii. Tak, yci XapaKTepUCTHKHU PO3CIalbieHHS 110-
JIAI0Th y PUTMI JAMXaHHS KJIi€HTa, npH Horo Bauxy. CrocrepexeHHs 3a
CUMITOMAaMH TIMTHOTUYHOTO TPAHCY, OI[IHKA IXHBOTO CTYIEHs, TIMONHH,
IIPUPOIHOCTI Ta MOBHOTH Ja€ 3MOTY PO3IOYATH I0/ja4y KOMaH[ Ha BJIH-
Xy. BoHM HakasyloTh 31IHCHATH NEBHY Ait0, SIK HANPHKIAL, [ AHIMAHHS
Ti€l pyKy, sika OTpUMAJIa JICTKICTb.

3aJIe:KHO Bl TOTO, Y MA€Te BU CIPABY 3 BI3yalliCTOM, ay/ialiCTOM 4K
KIHECTHKOM, KOMaH/! IIKPIIUIOIOTECS Bi3yalbHUMH M KIHECTCTHYHUMH
o0Opa3amMu — acoIiarisMu.

TIcuxoTepaneBT MOBHHEH YBa)XKHO BIJICTEKYBAaTH BCi 3MIiHHM, IO Bif-
OyBaroThcs. [ToOaunBIIM He3HAYHE MOTPYNIYBAHHS MANBIIB PYK, TTOBH-
HCH 0/Ipasy CKa3aTH: «Y BAacC THXO MOTPYIIYKTbCS MAbLi PYKH, UE CBi-
A4UTE NPO Te, MO BM jejaii Oinbiue BIAZa€Te B CTaH TiTHOTHYHOIO
TpaHcy». Lle € mocunaeHHsIM panopry, K 1 Oy/b-sKe 1HIIE MiTBEPKCH-
HS CJIIB TepareBTa.

[TouyBuIu pUTM JAUXaHHS, IO 3MIHUBCSI, HEOOXITHO CKa3aTH, IO 3a3BU-
Yail y JoJiell y CTaHi IIMO0KOT0 TPaHCy 3MIHIOEThCs AuxanHs. [lo6aunBim
CJIbO3Y, OTPIOHO BIIMITUTH, IO B TPAHCI Y 6araTbox 3 SIBIISIETHCS CIIO30-
teva. HaBiTh 3apikcyBaTu Take, 0 y BiMOBIIb HA Ti M IHIII CIOBA KJII€HT
mocMmixaethes. [loTpiOHO cka3aTu HacTymHe: «Bu mocMmixaeTbess MOIM CITo-
BaM. [le no6pe. JIroau, siKi TOCMIXArOTHCS, JIETTIIE BXOIATh Y CTaH TPAHCY Ta
BIIYYBAIOTH BiJ] IIbOTO O1ITBITIE 32I0BOJICHHSD).

2. SIKOpiHHSA TpaHCY.

Ile nii TeparmeBTa, M0 3aKPIILTIOIOTH TOCATHYTHH CTaH. «SIkopeM» Moxke
Oytu cnoBo, (pasa, TOTOpKyBaHHs. MOXKHa 3BEpPHYTH yBary Ha SIKOPIHHS:
«3apa3 s MOoKJIaay BaM PyKy Ha Iuiede (7100, rojoBY), i 1€ MO€E TOPKaHHS
BijTerep 3akau Oy/ie BUKIMKATH Yy BAaC MPUEMHE BITUyTTs». JI0CSTHEHHS
IIOBHOTO PAIOPTy 1a€ TaKMi eeKT, KONM MiCis MOBTOPEHHS TAKOTO KO-
PiHHSI, HaBiTh Yepe3 AOCUTh TPHBAIMH MEPiOX Yacy, Le BBOAUTH KIi€HTa B
CTaH TIMHOTHYHOTO TpaHCy 0e3 BCIX MiArOTOBYMX 3aXOJIIB.
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«SIkopem» Moxke Oytn KiodoBa (pasa, Hanpukiaa: «Temep 3aBxkiaH,
CTOSIYM, CUJITYN UM JIOKAYH, HA CAMOTI UM CepeJl JII0JIeH, opaxyBasiiu 5, 4,
3,2, 1, Bu BBezieTe ceOe B CTaH TIMHOTUYHOTO TPAHCY HA Yac, sIKHi 3a0aka-
€Te, Ta BUHCTE 3 HHOTO Y YITKO 3a3HAYCHUI Yac JFOJUHOI0, SKa BIAMOYNIIA,
MOCBIXIJIa, Habpajacs CHJI Ta BHYTPIIIHIX PECYpPCiBy.

Jist Toro o0 BUHTH 31 cTaHy TIITHOTUYHOTO TPaHCY, HEOOXITHO IPO-
BECTH 3BOPOTHHH Bimik 1, 2, 3,4, 5.

JTromu, sixi BMIIOTH BBOJUTH ceOe B CTaH TIIMMHOTHYHOTO TPAHCY Ha YiTKO
BH3HAYCHUH Yac, He TOTPeOyIOTh, MO0 Yy IIbOMY CTaHi, mepedyBalodu Mik
CHOM Ta IMUJIbHYBaHHSM, paxyBaTd HU(PPH. Y TOYHO 3rajiaHUil 4ac BOHU
«UYIOTh» PaXyHOK, 1110 BUBOJUTH iX i3 CTAHY TPAHCY.

BBeeHHs TIOAMHN B CTaH TIMTHOTHYHOTO TPAHCY 3HIMA€E Pi3HI 1IFO30pHI
HENPABUIIbHI YSIBICHHS, JOMOMarae po3ciiadUTHCh, MOOLTI3yBaTH BHYTpI-
IITHI PECYPCH OpraHi3My, IMiJCTPOIOBATHCH ITiJ] CBIf 0COOMCTHI BHYTPIIIHIN
PHUTM, TIOUYBaTH ce0e «330BHI». Y CHUTYyallisiX YCKIIaQJHEHHS BUPILICHHS IH-
TaHb 13 KIIEHTOM, HOTO BHYTPIIIHBOTO OMOpPY OYy/Ib-SIKOMY PEUEHHIO, CKY-
TOCTI, TPUBOTH, TICUXOTEPAINICBT MOBUHEH 3allPONIOHYBATH HOMY PO3CIa0u-
THUCB.

[Totpebye mosicHeHHs Te, 11O 1Ie He TilHO3 y YucToMy BUIIIidl. KitienT
Oyze 4yTH BCe, a AKIIO 3aX04e, 1 0a4uTH (X04a 3aHYPCHHS y TPaHC Kparie
BCe-Tak{ MPOBOAMTH 13 3aKPUTHMH OYHMMa, 11100 OyJI0 MEHIIe BiJBOJIIKAFO-
YUX YUHHMKIB). [T0TpiOHO MOSCHUTH KIIIEHTY, MO OUTBIIICTD MPOOIeM, SKi
Mae JIFOJIMHA, TIOB’s3aHi 3 HEY3TO/KEHICTIO MK HOTO CBIIOMICTIO, 1HAMBI-
JyadbHUM JOCBIZIOM Ta IMiJCBIIOMICTIO, 5IKa MICTHTB y COOI PEryssiTopu po-
noBoi mam’sti. TTiacBiZOMICTE HIKONM HE HOMMIISACTHCS, — 1€ MM CBOIMH
HAa0yTHMH CTEPEOTHIIAMH, JyPHUMH 3BUYKAMU HaB’sI3y€MO i CBOI pillieH-
us1. Lle Hawma pauionamisanis 1Hz[p1131)1yam,Horo JIOCBIZTy 3aBa)ka€ HaM IPH-
CIIyXaTHUCh IO MEXaHI3My CaMOPETYJISIIl OpraHi3My.

HeBMiHHsI NPHCIyXOBYBAaTHCH JI0 LIHOIO CTAHOBUTH IPUYKMHY OLIBLIOCTI
HEBPOTHYHHX po3I1aliB, HEBPO3iB, ICHXOMATIH, iCTepUYHKX peaKuii, ppyc-
Tpaliii, BHyTpilmHIX KOHQIKTIB. [IcHXOTepamneBT MOKe 3anpOIOHYBATH
KIIEHTY JOMOMOTY B TOMY, SIK 3HANUTH HAWMPOCTINIMHA Ta HaWHATiHHIIANA
CIoci0 TPUCITYXaTHCh 0 «MOpaj» CBOIO OpPraHi3My, CBOE€I mcuxiku. [um
METOJIOM 1 € 3aHypeHHsI B TpaHC, pO3CIa0JIeHHs, TOBHA JIOBipa, pamopT. |
TYT, TICHXOTEPATICBT MOBUHEH 3a3HAYMTH, — Hi MPO SIKE TITHO3YBaHHS HE
Moke Htucs. KiieHt Oyae Bce uyTH 1 Oa4uTH, POOMTH BUKIFOYHO TE, IO
oMy 3aMaHeThCs. Y pe3yibTaTi Ma€ HACTATH TOM «MOMEHT iCTHHHY», TOU
JIOTHUK CBIZIOMOCTI Ta MiACBIZOMOCTI, SIKAI Ja€ KJIIEHTY HOBI BIUyTTs, rap-
MOHIFO Il Ta TijJia, 3aCIIOKOEHICTh, HOBE 3HAHHS MPO ceOe. SIKIIO 1151 KOH-
BEHIIis BifOynacs, MOKHA CMIJIMBO PO3MOYMHATHU NICUXOTEPAeBTHUHMUH Cce-
anc. Moro ycmix rapaHTOBaHO.
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PE3IOME

[inHO3 € cnpaBoto, ika Mae BMKOHyBaTUCb CyTO daxiBuamn. MeHe-
OXXep y CBOIN AiSNbHOCTI Mae [ifATM B pamMkax CBOIX MOXIMBOCTEN, K
nputamaHHi oMy, SK FIOAVHI.

MeHeXKMeHT BMBYAE OaHUI HanpsiMoK i3 MeTol 3anobiraHHs Bu-
HVKHEHHIO CUTYyaLil, B SKi MOXe MOTpanuTh KoxHa noguHa, TobTo nig-
AaTncs rinHoTUYHOMY BnnuBy. BiH Mae po3bupatvcs y Takux NOHATTSAX
SIK 3aHYpPEHHS1 B TpPaHC, po3crnabreHHs, NoBHa AoBipa, panopT. 3HaHHSA
LMX METOAIB i NpuiioMiB yHebe3neunTb noaen nig noTpannsiHHg 40 He-
raTMBHUX CUTyaLih Ta A03BONUTb MiHIMi3yBaTK iX MOTEHLiHE BUHMK-
HEHHSI.

OCHOBHI IMOHATTA

rinHo3

Budu einHogsis

rinHomuyHut mpaHc

linHomuy4Hi criosecHi wabnoHu
TpuHyunu opaaxizauii cemaHmMuku
LllabrioHu 36ydxeHHs1 peakuyit
MosHe nidcmporogaHHs

MATAHHA

1. Lo Take rinHO3? Ha OCHOBI iCTOPUYHMX MpUKNagiB OKpecniTb po3-
BWTOK JAHOrO HanpsiMKy.

2. SAKi YUHHUKM BBOAATH NIOAWMHU Y FIMHOTUYHUIA CTaH?

3. Bu3HauTe o3HaKu riNHOTUYHOIO TPaHCy.

4. Lo nexuTb B OCHOBI METOAMKMN MNHOTUYHMX CIIOBECHUX LLUAGMOHIB?
FAki cnoBecHi LWabnoH BUKOPUCTOBYHOTLCA?

BusHauTe npuHUMNU opraHisauii ceMaHTUKN.

Aki NpusHaveHHs Ta Ais WwabnoHiB 30yAKeHHS peakuin?

BusHauTe LWnsixu MOBHOIO MiACTPOOBAHHA?

Aki Wnsxu Buxoay 3 rinHOTUYHOrO TpaHcy?

N o
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MOPAJIbHO-ETU4YHI
NMPUHUMUINN YINIPABJIIHHA

KeplBHHKy Oy np-s1KOro plBHfI HEOOXIIHO 3aBXK/M [1aM’STaTH HPO IOJIO-
BHHIi peCypc MIANPHEMCTBA, HaliBaXIIMBILIC TOHATTS YIPABIIHCHKOI Hisi-
JIBHOCTI — «JTFOJICHKI pecypcm».

AJKe «TIom» — 1€ He JIUIIE TUPEKTOPH, MEHEPKepH, BUKOHABII. Bo-
HH € MPEJICTaBHUKAMHU CBOIX POJUH — MartepsiMd, OaTbKaMH, TITbMH, BHY-
KaMmu, OpaTtamu, cecTpaMu — 1 HocisMu ixX kiimary. CiMmerHi mpoOieMun
KOYKHOT'O 3 HUX, THM YH iHIINM YHHOM, BIUIMBAIOTh Ha PE3yJbTaTH POOOTH
KOJICKTHUBY, HIANPHEMCTBA, YCTAHOBH, OpraHisauii.

Ilcnxomnorn pasTh NOCMIXaTHCs IHILAM, i TOJI CYTHICTE JIIOJMHI CTaHE
CIIOBHEHOIO PAJIOLIIB, 1 CIIPaBH MiAyTh J0Ope. Aje HaBps UM JTIOUHA Oye
3IaTHOIO TIOCMIXaTHCS, SIKIIO 11 II0CH OEHTEXUTE.

SIKIo KOXKHA, OKPEMO B3sITa JIFOIUHA, HE TIOBHOKO MIpPOFO IIACIIHBA, TO 1 [Ti-
SUTBHICTB TIJIITPUEMCTBA HE MOXKeE OyTH ycnimHoro | HaBmaxu, TapMOHIs KOX-
HOT 0COOMCTOCTI HaJla€ TapMOHIHHOTO ITOCTIHOTO PO3BUTKY rnz[npneMCTBy

TTOHATTS «MEHE/DKMEHT» IPYHTYEThCA HA JaBHBOCXIIHIH MyapOCTi:
«Ham moTpiOHO HABUMTHCH YIIPABIATH COOOI0 — YMPABISTH CBOIMHU IIO-
YYTTSMHU Ta EMOLISIMID).

[cHYIOTB /1Ba HaNpsSMH MEHEDKMEHTY — «aMEPHKAHCBKHI» Ta «SIOH-
cekuity. [Ipore, € mie TpeTiil, He CXOKUH Ha JKOJeH i3 morepeaHix. Bia i €
MIPOBITHUM, aJpKe 0e3 HhOTO ITepIli J[Ba € HEYCHIIIHUMH i POCTO BTpaya-
I0Th CEHC.

Y noBoenHi poku (1950-1960 pp.), po3BUTKY HaOyB «aMepUKaHCHKUI
HanpsiM MeHeKMEHTY. OCHOBHMM MPWHIMIIOM IIHOTO HAmpsMKy OyJio:
«[IpaniBHUKM MOBHMHHI TPOCTO MpAIIOBaTH, BOHU HE TMOBUHHI JyMaTm.
BrnacHukam mianpuemMcTB He TIOTPIOHI OyJiM po3yMHI NpalliBHUKH, — BOHU
NoTpedyBalM JInIIe «iXHIX pyk». HacaikoM Takoro «CTHIIIO» yHpaBIiHHS
CTaB Kpax 0araTthbOX OpraHizamii.

Jlpyruii HanpsiM MEHEPKMEHTY — «SIIOHCHKHI» — PO3BUBABCS 1HIINM
gpHOM. OcHOBHUI npuHIMT: «[IpuxompTe 31 CBOIMU pyKamH, aie HaM Ta-
KOX TIOTPiOHI Barmmi TooBU». | 10 CHOTOHI Taka ifies € IIHHOI0 IS OyIab-
SIKO1 OpTaHizallii, — BOHA IPUHOCUTH YCIIiX.
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«Y NIOIMHM € He JIUIIEe PYKH 1 TOJIoBa, aje i cepiey — Iie TPeTiil THIl
MEHEIDKMEHTY. Jlo HbOro HallexaTh ceplie, MOYyTTs, eMOLii, IepeKHBAHHS.
Lleii HampsiM cOpanbOBYE, KOMH BCi WICHH KOJIEKTHBY BiUyBarOTh TYpOOTY
OJMH 1o oHOTr0. OCHOBHUH MPUHIMUI: «I00POBUTBHUN BHECOK KOXKHOTO
YJIeHa KOJIEKTUBY Ha KOPHCTH CIUIBHOT CIIPaBI».

PO3BHTOK y JIOASX MOTHBY CIYXKIHHS — 1 € TOJOBHOK METOK MEHe-
JOKMEHTY.

Lle#t cBIT € cBiTOM 3MiH — BCE Y HHOMY Ma€ 3MiHHUH Xapaktep. JIroau
3MIHIOIOTBCS Yepe3 IIi 3MIiHM, 3MYIICHI 3MiHIOBATUCS. SIKIIIO BOHM TIpHIIAIII-
TOBYIOTbCS — BIDKHMBAIOTh. SIKIO HE BCTUralOTh 3MIHIOBATHCh, BHHHKAE
nepioz 3acTor0, SIKHH, y CBOKO Yepry, IIPU3BOJMUTH 10 3aHeNay — 3aHenany
0COOUCTOCTI, MIIIPUEMCTBA, CYCITUILCTBA, UBLITI3AIIIT.

CamoympaBiiHHS — 1i€ MTaHHsI «II0 3MIHUTH B co0i». JtoauHa Moxe
MOCTIMHO 3MIHIOBATH OJIAIT, 3a4iCKY, MICTO, HaBiTh KpaiHHU. AJie Ticisl BCiX
IIUX 3MiH YH 3aIUIIAE€THCS MOCh, 1110 MA€ 3MIHUTH CTOCYHKH IIi€1 JIFOHHH 3
inmmMu? Li 3Mian He 3a0e3meuyroTh il macts. JIroauHa 3MiHIOE IOCh pa-
30M 3 00CTaBHHAMH, aJie 1€ He 3aBXK/U CIPAIbOBYE.

L{iHHICTD JIOMMHM HE TaKa, SIK [IHHICTH pedei. SIKIIo mock He 1mo1o0a-
€TBCS B KIMHATI, SIKUHCh TIPEIMET MOXKHA BUKUHYTH — CTLJI, CTLIEIb, mIady
— 1 KynuTH HOBHH. AJle SKIIO He MOA00a€eThCs IKaCh HAMaHa JIIOJIMHA, TO
il He MOYKHa BUICTABUTH 3a JIBEpi (3BUTBHATH) Yepe3 0COOMCTY HETIPHSI3Hb.
Jromnaa — He piu! JlroquHa — HaWMiHHIANR aKTHB OyAb-SKOTO ITiaIpH-
€MCTBa, HalO1IbIIa HOTO IIHHICT.

KepiBHUK Ma€e po3yMiTH MPAI0 KOXKHOT JIFOJIMHU Y KOJIEKTHBI, IIIHUTH 11
0COOUCTHIT BHECOK Y CIIUIbHY CIpaBy. YMIHHS LIHYBaTH IHIIUX, IHYBaTH
THX, XTO IIPALIOE HOPsA, 00EpPHETHCS H00pOM ATt KoxkHOTro. Jlnme teri i
JIPY’KHI CTOCYHKH, OJIarociioBeHHs 3 OOKy KOJIeT, JONOMararoTh ILTJTHO i
SIKICHO TIpaIlOBaTH.

Camomenedoicmenm — 1ie KOHTPOITIOBAHHS €MOIIiH, sSIKe JomoMarae mo-
Ba)KaTH JJOCTOTHCTBA JIFOJWHH, 3 SIKO JOBOAUTHCS MPAIFOBATH.

JInst TocKOHAIOTO YIpaBJIiHHS HEOOXiJHI CHIa TEepIHMMOCTI, CHJIa THIII,
cwta mro0oBi. Li criti y KoXHOTO Beepe/vHi, ajle B IIOJICHHUX TypOOTax BOHH
3armmonmmcs «Ha maumey. 11100 ix 3BixTh nocrati, HeOOXiTHO MPUIUIATH Yac
IUIsL caMoro cede, poOUTH Hay3y, 100 BiAuIykaT y co0i 1e «3010Toy. | moun-
HaT! Tpeba 3 TIepEeKOHAHHS, IO BCEPEINHI II€ «30JI0TOY» CIIPaBi €. 3BIMYAiHO,
1100 HOro JicTaTh, HEOOXITHO «IIEPEMUTH HE OJIHY TOpPY MICKY».

SIKIIo Nro/IMHA X04eTe IOCh HOBE TTOKaTH, Tpeba MIoch HOBE MOCIATH, 1
NoYnHaTH Tpeda 3 po3yMy. CHIIBHI pyKH, ceple, ToJI0Ba — OCHOBA ITO3UTH-
BHOT'O MUCIICHHSI.

HaiiBaxxnuBinia QyHKISE MEHEDKMEHTY — POOMTH MaKCHMallbHO ede-
KTUBHHUMH JIFOJICHKI PECYPCH i IIIPHUEMCTBA YU OpraHi3arlii.
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[ToBepTarourch 1O BU3HAYECHHS JIIOACBKUX PECYpCiB HEOOXiJHO BH3HA-
TH, 1[0 BOHM — II€ HE MPOCTO OKPEMO B3sTa JIIO/IMHA, 1ie 11 npodeciiiui, iH-
TEJIEKTyaJIbHI, COIliaibHi, MOpabHi, (Di3UYHI 1 IICUXOJOTTYHI MOXKIIMBOCTI 1
3MIATHOCTI, ii CTOCYHKH, CTaBJICHHS, NOBEJIHKA 1 peajbHUIl pe3ysbTar Jis-
JILHOCTI Ha MIIIPUEMCTBI YU B opraHizamii. Yci 1i sSKocTi moTpiOHO po3Bu-
BaTH.

Jlroxelt HEOOXiTHO MOCTIHHO BYMTH — IMiJBUINYBATH iXHIO KBami(ika-
{10 BIJIIOBIJIHO JI0 BUMOT PHHKY, Ha SIKOMY Jli€ KOHKpeTHa (hipMa, HaBiTh
JaBaTH PO3YMIHHS TICUXOJIOTII IFOTO pWHKY. HaBuaTw i po3BHBaTH HEOO-
X1JTHO, B TIEPIITY Yepry, CHIbHI CTOPOHU JIOJICH, 1 caMe B MpoIieci HaBYaHHS
MOJKHA OTpUMATH He TIPOCTO 3HAHH: B HeoOXimHil cdepi OizHecy, a i mpak-
THUYHI HaBMYKU. HaB4aHHS NMOTPeOyrOTh 1 caMi MEHEDKEpH JUIsl ITiJIBHUIICH-
Hs1 piBHS iX npodecionanizmy. Bono nonomarae:

® YCBIJOMHUTH 3aBIaHHS, K TOCTAIOTh TIEPEl MEHEIKEPAMH;

® BUPOOWTH KOHKPETHI BJIACHI MIAXOAM ISl TIPUUAHSTTS pilieHb y 0i3-
HECi, MOYMHAIOYM BiJ] TICUXOJOTIYHHUX AaCMEKTiB €()EeKTUBHOI isSIBHOCTI 1
3aKiHYYIOUH Pe3yJIbTaTaMH BUPIIIEHHS POOJIEMHUX CUTYaIlil;

® 30UTBIINTH TEMITH POCTY IiANPUEMCTBA.

YHaciJ0k HaBYaHb!

1) cTBOpIOETHCS €MHA cucTeMa poboTH;

2) 3pocTae MOKa3HUK €PEKTHBHOCTI POOOTH MTEPCOHATY;

3) CTBOPIOETHCS KOMaHAA OJHOMYMIIIB, KA CIIIJIKY€ETHCS «OIHIEI0 MO-
BOIO», 1 3’SIBIISTIOTHCS T€B1 pE3yIbTATH.

BuHuKkae po3yMiHHS HEOOXITHOCTI IIO/IEHHOTO MPOILiecy poOOTH Ha BCiX
i eranax, yMiHHs CTABMTH KOHKDETHI L{iJIi B IIPOLECi poOOTH, AM(epeHLLiro-
BaTH 3aBJIaHHs 32 PI3HUMH TPYIIAMH i 3aJIEXKHO BiJ| L{HOIO Bnpo6n>m/1 TaK-
THKY MOBEAIHKH LI0/I0 TOTO YM iHIIOTO 3aBIAHHS, i, 3BUYANHO, 3’ BISETHCS
YCBIZJOMIICHHSI TIOHSITTSI «KOMaH/Iay. Hpoq)ecmHanaMH MOYKHa Ha3MBaTH
THX, XTO BOJIOZI€ HE JIMIIEC TEOPETHYHUMH 3HAHHSIMH 3 OKPEMHX MHUTaHb, a
THX, XTO TPOWIIOB IUIAX BiJl PSIOBOTO CIIBPOOITHHKA 0 MEHEIKEpa BU-
01 JIJaHKH, 10 KEepiBHUKA, 1 XTO Ha KOXKHIH 3 MO3MIIN yCHIIIHO 3aliMaBcs
peatizali€ro Toro, YoMy BiH HIOJHS HABYAETHCS caM — IPAKTHUYHOMY JI0-
CBiny BeieHHS Oi3HECY.

VYemix — pesynbraT HU3KH CKIIAQJIOBHX, OAHIEIO 3 SKUX BUCTYIA€ Ha-
BYAHHS, TIOCTIHE BJIOCKOHAJICHHS 1 pO3BUTOK.

H}onen HEOOXiHO «BindyBaT». HeobXiHO BH3HAYATH | BUKOPHCTOBYBA-
TH PUCH iXHBOTO XapakTepy, K MaHepy i CTHIIb TOBEIHKH, IO CKIAINCS i
BIUIMBOM JKUTTEBUX MOMEHTIB 1 BUXOBaHHS, 1 SIKi BUPKAIOTH CTaBJICHHS JIIO-
JIAHU JI0 HABKOJIMIIIHBOT'O CBITY, JIO 1HIIIMX JIFOJICH, O CaMoro cede i 10 CBOET
crpaBu. Mo)kHa CKa3aTH, 10 XapaKTep — I1¢ OCOOMCTICTh IS IHINHX, TICUXIY-
Ha (i310HOMISI; «TIeuaTKa JIOIMHI, K Ka3aid y JaBHHUHY.
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HeoOxinHO BMBYATH 1 HA TIJCTaBi OO (OPMYBATH JAYMKY IIOAO PHC
XapakTepy JIIOJMHH 3 METOI0 BUKOPHCTAHHS 1i JOCTOTHCTB st I ABULLIEHHS
e(exTMBHOCTI mpaui i JouinbHOI AisubHOCTI. Ipn BOMY CIIiJ{ BpaxoByBa-
TH, 110 XapakTep, sKuii copMyBaBcs — sCKpaBillmii OiK iHAMBiAyaIbHOC-
Ti. Biji HLOrO 3HAYHOIO MIPOIO 3AJICKUTD, SIK TOBOJUTHCS JIIOJIHA B PI3HUX
JKUTTEBUX CUTYyalisX. 3HAIOUM 11 XapakTep, MOXKHA Iepe0avdarTH, sK BOHA
Oy/ie MOBOANTHCS TIPH THX UM 1HIIMX 0OCTaBUHAX 1 Ha IO 3/aTHA.

Bopnowac xapakTep — 1ie, y HOpPIBHSHHI 3 1HIIMMH, HAHOLIBII 3MiHHA
BIIACTUBICTh OCOOMCTOCTI. SIKIIIO TeMIepaMeHT TiCHO TIOB’SI3aHUM 3 MPHPO-
JDKEHUMH OCOOJIMBOCTSIMH HEPBOBOI CHCTEMH, TO XapakTep, Xoda i 3aie-
JKHTh SKOIOCh MIPOIO BiJI HHX, BH3HAUAa€ThCs, HacaMIlepel, BUXOBAHHSIM.
SIkiro TemmnepaMeHT caM 1o co0i He MO)ke OyTH MOTraHuM abo rapHHUM, TO
CTOCOBHO XapakTepy MLIJIKOM IMPaBOMIPHO TOBOPHUTH, IO BiH «TapHHN»,
«TIOTaHM» a00 «BaKKHil». TeMrepaMeHT BU3HAUAETHCS IPUPOTHUMHU BIIa-
CTHBOCTSIMH, a 32 XapaKkTep Hece BiAMOBIAaIbHICTh caMa JIF0INHA.

XapakTep TiCHO IOB’sI3aHui 3 yciMa 60KaMH ICHXIYHOTO i COLiaIbHOTO
xuTTs. Mloro pucaMu MOXKyTh OyTH 1HIUBIyaabHI OCOOIMBOCTI Mi3HABAIIb-
HUX TPOLECIB (HANPHKIIA[, CIIOCTEPEIKINBICTh, KPUTHYHICTH PO3YyMYy, CTa-
PaHHICTB), MOYYTTS, INEpEKOHAHHS, MOTpedu, iHTepecu. HaiiBaxuBime
3HAUEHHS cepe]] HUX MaioTh ocoOnmBocTi Boii. Lleif Oik nenxiku Oe3moce-
PEIHBO BUPAKAETHCS B MTisAX 1 BUMHKAX.

IlcuxigHi BITacTHBOCTI 0COOMCTOCTI, 3 KX CKIIATAETHCS XapakTep 1 sAKi
JA10Th 3MOTY 3 BiZlOMOK HMOBIHICTIO BraJaTH MOBEIIHKY JIOJMHH 3a [eB-
HUX YMOB, HAa3UBAIOTb pucamu xapaxkmepy. MyKHICTb, YECHICTb, IHILliaTH-
BHICTb, CYMIJIIHHICTb, 0OSIIY3TBO — IPHKIAM Pi3HUX puC Xapakrepy. [lo
ui€i poGOTH CIij{ CTABUTHCS CBIIOMO i GyTH LiNECIPIMOBAHUM, . BPaXOBYyBa-
TH, 1110 3HAYHA YACTHHA KEPIBHUKIB IIJXOUTH 10 LBOTO CTUXIHHO H IHTYi-
TUBHO. BHACHIIOK 4Oro Mi3HaHHS HUMH PUC XapaKTepy Ta iHIIUX 0coOHc-
TUX SIKOCTEH HE BM3HAYAETHCS BUCOKUM DIBHEM, IO MOXE TPH3BECTH JIO
HETIOpO3yMiHb Ta OyTH JDKEpelnoM HM3KM oMmaH. Ha mpaktuii 1ie BHSBIIS-
€TBCSl Y BUMIIAAL 00pas, HeJOoBipy abo Mi03piIoCTi, MiICHICHOTO MOy TTS
00ypeHHsI, po3/ApaTyBaHHs (depe3 HIOUTO IMiIBUIICHY BUMOTIIUBICTh KEPiB-
HUKA), BIICYTHOCTI iHTEpeCy 0 CIpaBH, MPUTHIYEHOCTI, CIIPHHHATTS po0o-
TH SIK TSDKKOTO, HECKIHYEHHOro mpouecy. [Ipuuomy, He 3aBXKAW I YiTKO
BHUJIHO a00 4ITKO yCBi,I[OMJIIOCTBCH Haitgacrime 1mi cTOCyHKH 3aByaTbOBaHi,
0CO6JIMBO Ha I0YATKOBIIi CTaii AisUIBHOCTI KePiBHKKA. AJIe BCE K TaKH BO-
HU iCHYIOTb | HETaTHBHO BILIMBAIOTh HA JICTKICTh i HPHPOIHICTH MPOLECY
Tpari, Ha BCIO NPaKTHYHY JisUTbHICTD JIOJHHH.

Cuify 3a3HAYMTH, 1O KOXKHA JIFOJIMHA B OKPEMHX BHITaJKax MOXE BH-
SIBUTA CMUIMBICTh, HAIOJCTJIMBICTh, MPAaBAUBICTh, BIIBEPTICTh. AJie i
OKpeMi IPOsIBH 111e He € pucamu 11 xapakrepy. 11106 Ha3BaTh neBHy JIIOAUHY
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MPaBAMBOIO 1 BIJIBEPTOIO, 3a3HAu€Hi SIKOCTI MalOTh OyTH ii BIACTHBICTIO i
HE3MIHHO BHSBIIATHCS 32 BIIMOBIIHUX 00CTaBUH. SIKIIO K BUYMHKH JFOJUHH
3aJeXaTh BiJl 30BHILIHIX 00CTaBHH, a HE CTUIBKHU Bij HEl caMoi, TO y bOMY
BUIIAJIKy TOBOPSTH PO Oe3XapaKTEePHICTh JFOIMHH.

HaiiBaxIMBIIMMU prcaMK XapaKkTepy KepiBHUKA € HiIECIPSIMOBAHICTb,
pilly4icTh, HAOJEIMBICTD, IHIIIATHBHICTh. BOHM BHXOBYIOTHCS, Hacam-
nepesi, CBITOTJISIIOM 1 MEpeKOHAaHICTIO. 3 TBEPAMX IEPEKOHAaHb HApPOJUKY-
€THCSI SICHICTH IUICH, 110 € HEOOX1THOF YMOBOFO MTOCIiIOBHOCTI Hii. JIroau
0e3 TBepAMX TMEPeKOHAHBb HIKOJIH HE MOXKYTh MAaTH i TBEPIOTO XapaKTepy.
[IpoTe cBiTOrNIAL i IEPEKOHAHHS CTBOPIOIOTH JIHIIE 0a3y, MparHeHHs, TCH-
JIeHTIIii 10 BUPOOJICHHS BU3HAYCHUX pHUC Xapakrepy. Lli TeHmeHmii MOXyTh
TEPETBOPUTHCS HA PUCH XapAaKTepy JIMIIC y TOMY BUNAJKY, SKIIO JHOAMHA
Oyne cBizoMo TPAIIOBATH HaJl CAMOBHXOBAHHSM TO3UTHBHHX 1 yCyHEHHSIM
HETATUBHUX PHC, MIOCTIHHO i HEYXUJIBHO JIISITH BiIIOBIHIM YHHOM.

€aunuii croci0d 3poduTH cede AMCIMIUIIHOBAHUM — 3aBXKAW 1 CKpi3b
niATH auciuiuiinoBaHo. [1[o0 craTté BBiwIMBUM, Tpeda MOCTIHHO MOBOIU-
TUCSI YeMHO. MyKHICTh (pOpMY€ETHCS y Tpolieci 3IHCHEHHS MYXHIX BYHH-
KiB, a PUCOKO XapaKTepy BOHA CTA€ TOJ, KOJM TaKi BUNHKH MEPECTAOTh Oy-
TH BHIAJKOBHMH Y JKUTTI JIFOJMHH 1 MEPETBOPIOIOTHCS HA 3BHYHUM IS
HBOTO 00pa3 Mii.

Sk Bimomo, xapakTep GopMyeThCs, K MpaBmiio, 10 23—24 poxkis. I[1po-
Te, HEMa€ TaKOTO XapaKTepy, KUl He MokHa Oyio 6 mepepodutn. JlrommuHa
3aB)KIM TIOBUHHA BMITH KepyBaTH co00r0 i CBOiM xapaktepoM. [Ipu mpomy
NIeBHE 3HAYCHHS y CTAHOBJICHHI a00 3MiHI XapakTepy Mae MOBeJiHKa 0ci0,
HaaBTOPUTETHINIMX ISl JAaHOT JIF0MHU. YacTo MpUKIagoM JUIs HACIiy-
BaHHS y MJUIETNINX € MEeHeKep a00 KepIBHUK BHILOT JIAHKU. A e HAKJIaaae
Ha OCTaHHIX TEeBHI MOpaibHi 000B’s3kH. | mie OibIIO0, 1HOI BHpPIMIATb-
HOO, MIPOIO CTAHOBJICHHS XapaKTepy 3aleKUTh BiJl cycninLHo'l' JYMKH KO-
JICKTHBY, CTOCYHKIB BCEPEAMHI HBOTO, NPHHLMIOBOCTI i 4yIHOCTI, BUMOT-
JIMBOCTI i CIIPaBETUBOCT], AOTPUMAHHS HOPM XPHCTHSHCBKOT Mopaiti.

MeHepKkepy TIOBHHHI BHBYATH 1 PO3YMITH MOTHBH W 3aKOHOMIpHOCTI
TIOBEIIHKH JIIO/IeH, KOPCTKO KOHTPOJIIOBATH CBOIO TIOBEJIHKY, IMiJBHIIYBa-
TH BUMOTJHBICTH 110 ce0e, 3amo0iraTé MOKJIMBOCTI BUHUKHEHHS 1 Harpo-
Ma/DKEHHS PO3JPaTyBaHHS y KOJIEKTHBI, TICHXIYHIM HANpy>KEHOCTi, BHYT-
PIIIHIN TPUTHIYEHOCTI MPALiBHUKIB, 3TMIAPKYBATH 1 TIONEpeKATH MOKIIHBI
nepenkOHMIIKTHI cutyalii. JocArTH 1IbOro MOYXHA IIUISIXOM «BHBUYCHHS
MPaIiBHUKIB, MOTHBIB IXHBOT JiSTIBHOCTI 1 PIBHS MPaIe3/IaTHOCTI, CTaBJICH-
HS 10 poOOTH 1 CTOCYHKIB y KOJEKTHBI, MParHeHb JI0 MiJABHUIICHHS PIiBHS,
KUTTEBUX THTEPECIB 1 CYCHIJIBHOT AisTTBHOCTI.

VY X0/ BUBYECHHSI XapakKTepy IpaliBHIKa PEKOMEHIYEThCS ITEPEBIPSTH,
SIK BIH CTaBHUTBCS JI0 JJOBipH KepiBHUKA. KepiBHUK Mae BUKa3aTH MpalliBHU-
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Ky CBOIO JIOBIpY 1 IIEPEKOHATH, IO I[IIKOM HoMy JtoBipsie. HaBiTh y cripmii-
HATTI IIbOT'O, BUSIBUTBCS XapakTep IMpamiBHHUKA 1 Horo craBieHHs 10 pobo-
TH. OLIHIOBATH pe3yJIbTaT! AOTIOMOTH IIJUIEITIMX HEOOXiHO CIIPaBe/IIMBO.
Criz cripssMOBYBATH iXHi TparHeHHsI, pO3BUBATH 1HIUBIyanbHi 0COOIMBO-
CTi, MATPUMYBATH Yy BaXKKi XBHJIMHHU, — 1 B TAKUH CIIOCIO KEPIBHUK 3MOXKeE
3poOHTH 1X CBOIMH COIO3HMKaMH. BOHM 3MOXYTh MakCHMaJIbHO BUSIBIISITH
CBO{ 371aTHOCTI, MPAILOBUTICTb.

V mijuiernux HeoOXiTHO BUXOBYBATH:

1.3amoB3ATICTh 1 peaii3M, MPaKCEOJOTIUHYy 3pLTiCTh 1 MOpaIbHY CTiid-
KICTB;

2. yMiHHS 30Cepe/KYBATHCS, OJCPKYBaTH CHUIIbHE BPa)XCHHS, CTaOii-
3yBatu HOro, 4iTKO i TOYHO BIITBOPIOBATH 1 BUKOPUCTOBYBATH y CBOTH JIisi-
JIBHOCTI;

3. IPUHIUIIOBICTH;

4. yMiHHS KEpyBaTH KOJIEKTHBOM, ITJICHJIIOBATH 1 PO3BUBATH 3JIaTHICTD 3
pamioHanbHOI opraHizaiii cBo€el poboTH, i poOOTH IHIIMX, 3 KEPIBHUITBA
HHUMU;

5. IUCUIMITIIHY 1 IPAlbOBUTICTD;

6. BUTPUMKY 1 TEPITUMICTh JI0 1HJMBITyaJbHIX OCOOJIMBOCTEH XapakTe-
piB CHIBPOOITHHKIB, 32 YMOBH, III0 BOHHM HE IO3HAYAIOTHCS HA 3arajbHUX
pe3ynpTaTax mparii;

7. ]_[iHeCHpHMOBaHiCTB'

8. yMiHHS PO3KDHBATH HEJOJIKH, PO3BHBATH KPHTHKY i CAMOKDHUTHKY,
HETepIUMICTh O Pi3HHUX BIIXHJIEHb 1 clIadoCcTel, 0 HECIPUATINBO BiIOHU-
BAIOTHCS Ha pe3ysibTaTax poOoTH;

9.B3aeMHY TOBary,

10. 00’ €KTHBHICTb KPUTEPIIB OLIIHKK POOOTH, HEYIIEPEIKEHICTh;

11. BBiWIKBICTh, TPUBITHICTh, TAKTOBHICTH, JIFOJSHICTh, YECHICTh, CyM-
JIHHICTB;

12. 31aTHICTh MIATPUMYBATH NEpeIOBE, TPOTPECHBHE.

KepiBHUKOBI 3aBX/JIM TaKTOBHO HEOOXITHO 3’SCOBYBATH MO>KJIMBICTBH
BHUKOHAHHS MIJICTJIMMU 3aBAaHHs. /|71 IbOTO MOTPIOHO pOOUTH TaKi Jii:

® BI3HAYUTH 3I0HOCTI 1 Oa)KaHHS TMiIJIETIIOr0 BUKOHYBATH JTAHY pOOOTY;

® TIOHITUTH ii Ha OKpEeMi 3aBIaHHS;

® TIPOKOHTPOITFOBATH XiJI ii BUKOHAHHS;

e 3’¢JHATH B OJHE LJIe Pe3yJbTaTH BUKOHAHUX 3aBIaHb.

[Tpu 1IbOMy peKOMEH/Iy€ThCs, IPYHTYIOUUCH Ha BIAMOBI/SIX ITiUIETIIOTO
Horo craBlieHHI 10 J]aHOi pOOOTH, BU3HAYUTH TaKi KOO MOXKIIMBOCTI:

1. BUKOHATH TaHy p060Ty,

2. BiANOBICTH 3a CBOT i1 1 Ail mifyierimx Homy ociO, SIKIO0 BOHU CIUIBHO
MIPAIIOIOTh HaJl 3aBJaHHSIM;
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3.3p03yMITH CyTh MaiiOyTHBOT pOOOTH 1 HECTH 3a Hel BIAMOBIAIbHICTD;

4. KOHTPOJTIOBATH Xi/1 Tl BUKOHAHHSI.

VY BUNaJAKY, KOJIH po60Ta He MOKe OyTH 3aKiHYeHa, HEOOXIIHO BCTaHO-
BUTH, Y1 MOXKE II/UICTIINIA NPABUIBHO OLIHATH CTYIIHb i BAKOHAHHS 1 TIe-
pez[6aqnm OCTaTOYHI ii pe3yJbTaTy.

MeHemKkep TOBHHEH BOJIOJITH BHCOKOIO TICHXOJIOTTYHOIO KYJIBTYPOIO,
sIKa € HEeB1JI'€MHOIO YaCTHHOIO 3arajlbHOI KYJITYPH JIFOIHH.

[cuxooriyHa KynbTypa BKIIOYA€ TPH HEOOXITHI €IEMEHTH:

1. ITi3HauHs cebe Ta 1HIIOT JTFOUHH.

2. YMIHHS CHITKYBaTHCS 3 JIIOIBMI.

3. PerymoBatu CBOIO TIOBEIIHKY.

Sk Bke OylO 3a3HAYCHO Y NONCPEIHIX posninax ycrix Oy/b-KOro
Hl,Z[HpI/IGMCTBa Ha 85% 3aeXuTh Bix OakaHHS JIIOACH MPAIFOBATH, A TAKOK
iXHIX B3a€MOBIIHOCHH 1 BMiHHs criikyBatucs. ToOTo y CBOIH AisubHOCTI
MEHEeKepy MOTPiOHO po30UpaTHCsl Y METo/aX MPaKTUYHOI MCHXOJIOTIT Ta
BMITH 1X BHKOPUCTOBYBAaTH Ha IMpakTHIi. BiH MOBMHEH NPUHTH 10 pO3y-
MiHHS HEOOX1THOCTI 1X 3aCTOCYBaHHSI.

J1st TIOIIIoro po3yMiHHS BUKJI1€HOTO, BHOKPEMHIMO T'OJIOBHI IpaBUIa:

Ipasuio 1. [InTanus cayk00BOI AMCHUILIIHA BUPIlIyBATH €THYHO.

[MTinTpumyBaTH CiTy>kKOOBY JUCLUILIIHY Kpallle 3a JIOITOMOTOI0 0coOmc-
Ttux Oecin. Lle mpsmuii 000B 30K y Mekax BCTAHOBICHHUX TOBHOBAXKCHD.
BuxoHyroun JaHy poOOTy, JOIUIBHO JOMaratics iX po3yMHOTO ITO€IHaH-
Hi. [Ipn mpoMy HEOOXiTHO TaM’ATaTH, IO AUCITUILTIHA Ma€ OyTH BTiIEHA B
0co01 camMoro kepiBHMKa. HayexxHa JUCHHMILTIHA MOMJIMBA JIUIIE 32 TAKUX
YMOB:

1.1. SIkiio cam KepiBHUK OyJieTe MPHUKIAIOM JUCIUTLTIHOBAHOCTI.

1.2. SIkmio kepiBHUK ojpasy Oyje BHpIIIYBaTH MUTAHHS, BUKIMKAIOYH
JI0 cebe «IMOPYUTHHKIBY JIJIsT 0OCOOMCTUX Oecif Biu-Ha-Biv, 3aBYACHO BH3HA-
YHMBIIM METY OOrOBOPEHHS; IPH IIbOMY BiH HAMaraTMMEThCS! IIUPIIEe BUKO-
PHCTOBYBAaTH METOJM TIEPEKOHAHHS 1 BUXOBAHHS, CIIPIMYBaBIIM iX Ha 3a-
MoOiraHHs MMOBTOPY NOAIOHHX JTiH.

1.3. BynyTs 3i0pani HeoOXiHI (aKkTH 1 BU3HAYEHO JYMKY ITpaIliBHUKA 3
HU3KH TUTaHb OOTOBOPIOBAHOI TPOOIEMH.

1.4. Byne HamaHa MOJIJIMBICTH TPAIiBHUKY TOBHICTIO BHCIOBHUTHCS i
CcaMOMY OITIHATH CBilf BAMHOK.

1.5. 3 6ecinu He Oy/ie BIAIITOBAHO «Cy/ITHIIE 200 momuT.

1.6. BynyTs mpaBUIBHO m;u6paH1 Micrie 1 yac MaildyTHBOT Oeci/Tu.

1.7. lomaranust B3a€MHOT JIOBIpH, 3 MIIKPECIECHHSIM HEOOXiHOCTI
CIpaBeUIMBOTO, YECHOT'O 1 A1JIOBOTO BUPIMICHHS! BU3HAYEHOTO TUTAHHS.

1.8. ITinkpecneHHs (MissMH 1 BUNHKaMH) HaJ[3BUUYAIHO Cepilo3HOTO cTa-
BJICHHSI JI0 MOPYIIEHb MpAI[iBHUKA, 1 TOTO, [0 BOPOI'YBaTH aOCOJIIOTHO HE
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MoTpiOHO, ane i 3a0X0o4yBaTH Taki Jii, MOTypaTH iM KEpiBHUK He 30Hpa-
€ThCSI.

1.9. 3anmcyBaHHS BIAMOBiACH MpaliBHUKa — TaKWUH CHOCIO HAJIOBIro
3JIMIINTH y NaM’SITi «IIOPYIIHUKa» NaHy Oecimy.

1.10. HeraitHe mpumuHEeHHS OCCIAM TICIIS JOCSITHCHHS METH.

KepiBHuK Mae mpaBHiIbHO (popMyIroBaTH HakasW Mmif 4yac Oecimu. [lpu
008€0eHHI HAKA3i8 [ PO3NOPA0IHCEHb 00 BUKOHABYIE MAKONC HEOOXIOHO 6U-
Kopucmogysamu memoo deciou. JIOIiIbHICTh TAKOTO TiJIX0ly 00yMOBIICHA
THM, 10 OUTBIIICTE JFOACH MOYYBalOTh ceOe BPaKEHUMH, KOJH 1M Y JOCUTH
meBHi (opMi BKa3yrOTh, IO 1 SIK BOHU MOBHHHI 3pOOUTH, HABITH SKIIO 1€
IUTS. HAX a0COoMOTHO HeoOximHo. [Topsa i3 muMm nmme nmeski 00yproroThCH,
KOJIM TIOYHHAETBCS PO3MOBA IIPO Te, SIK BOHU CIPABUIIMCS 31 CBOIM 3aBlaH-
HSM. Y 3B’3KY 3 LM, JOBOJISYN 3aBJaHHs 10 BUKOHABLIB, OTPIGHO mpar-
HYTH JI0 ONTHMAIBHOTO MOEIHAHHS BUMOIIMBOCTI 1 JI€MOKPAaTHYHOCTI.
Kpamym 10CTOiHCTBOM KepiBHAKA 32 TaKMX yMOB BHCTYNATHME yMiHHS
BHKJIMKATH IiJIErIoro Ha po3moBy. Lllnsxom cripsamysanus Geciau, ymino
BIUIMBAIOYN Ha CIBPOOITHHKA, KEPIBHAK M€ MPOBOAUTH NPUHLMIIOBY JIi-
Hil0, JIOJIaTH HENpPaBHUIbHI CY/KCHHS — HEe aMOiTHO, He BIAKOYHCh 10
KPalHOLLB, HE CBAPSAYKCE i HE HANAIUTOBYHOYH cmeo61THm<a npotu cebe,
— TepeOoproYH cyx1cn; 1 piskicTb y cranenti. [Ipu npomy HeoOXinHO
BPaxOBYBaTH, 10 HAWKpAIIE [[LJIb TOCATAETHCS [IPU B3aEMHOMY OOMIHI JTy-
MKamu. BukoHyooun 1aHy poOOTy, PeKOMEH/IYy€EThCS JOTPUMYBATUCH TAKHX
MPaBUIL:

1. YiTKO IOSICHUTH 3aBJaHHS, SKE IIUIsSrac BUKOHAHHIO, 1 JOBigaTHCS
ZYMKY CIIiBPOOITHHKA 11010 MOXK/IMBOCTEH i TepMiHy HOTO BUKOHAHHSL.

2.Ha 3anuTanss npauiBHUKa HAJaTh YiTKi BIANOBLAL i, y pasi norpedu,
MOKA3aTH, SIK KPaIlle i JOUIIbHIIIe BUKOHATH MTOCTABICHE 3aBIaHHS.

3.V xoi 6eci i OSICHUTH TEPMiHH, SKi TPU3HAYCH] JJTsl BAKOPUCTAHHSI
MPU BUKOHAHHI IAHOTO 3aBJaHHS, TEPEKOHATH B iX PeaqbHOCTI.

4.Bkazatn Ha HeoOXimHOCTI iH(GOpPMYBaHHS KEpiBHHUITBA LIOA0 XOIY
BUKOHAHHS 3aBIaHHs. BU3HAUUTH, UM € y NpaliBHUKA 3alUTaHHS, IO CTO-
CYIOTBCSI JIAHOTO 3aBJIaHHsI 200 TIPOIIECY HOro BUKOHAHHSI.

5. Hampukinmi 6eciin mompocuTH MpaiBHUKA KOPOTKO MTOBTOPUTH BKa-
3iBKH IITKOM a00, HAampWKIad, 3 MOMEHTY 3’CyBaHHS TOTO, 3 YOTO BiH
30mpaeThes moyatu abo XTO Kparre 3Mir OM CIIPaBUTHUCS 3 IIMM 3aBIAHHSM.

[Ticnst Toro sik 3aBaHHS JOBEJICHE 10 MPAlliBHUKA, KEPIBHUK MMOBUHEH
CTBOPUTH HaWKpalli yMOBH JJIsl HOTO CBOEYACHOTO 1 SKICHOrO BUKOHAHHS,
BUSIBUBILIM TUM CaMHM JIOBIpPY 10 3/1i0HOCTEH, YMIHHS 1 IPAIlbOBUTOCTI Mifl-
JIETJIOTO.

HeoOxigHO npacnymu, wob Geciou oonomazanu SUpiUeHHI0 Cneyiaib-
HUX npobem.
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CremianbHi npoOyieMH 1HOJI MOXYTh CIIPUAMATHUCS KEPIBHHKOM SIK
IIOCh BiJIaJIeHE B/l OCHOBHOTO 3aBJaHHS — BUKOHAHHS POOOTH B TEPMIH.
JlpiOHi HeBiAKIaaHI MUTAHHS BUHHUKAIOTH IMOCTIHHO 1 3a0MparoTh Oararo
yacy ¥ yBaru.

BukonyBana poGoTa mependavae Mporenypy BHPILIICHHS HACTYITHUX
crHeniaIbHAX Mpo0Iem:

e CIIy>kKOOBOT ANUCIUTUTIHMY;
6e3rocepeIHFOT0 PO3NOPSIIHHUIITBA,

MIPOBE/ICHHS HAaBYaJIbHUX Ta IHCTPYKTHBHHUX Hapa;
BHCYBAHHS 1 TIEPEMIIIICHHS TIPAIliBHUKIB;
THOHMYKEHHS 1 3BIJIbHEHHS,

aHaJIi3 IUIMHHOCTI KaJpiB;

aHaJIi3 MiATOTOBKU HOBHX KaJIpiB;

MOJIITIICHHS KOOTIepaIlil mpari ToIio.

[Tpu 1boMy HEOOXiJHO MPaBUILHO BHKOPUCTOBYBATH TEXHIKY OcoOmC-
THX O€cil, JOTPUMYIOUUCH TaK 3BaHOI TEXHIKN YIIPaBIiHCHKOT OE3MeKH.

Ha mpakTuni kepiBHUK MPAIIOE 3 YCIM KOMIUIEKCOM ICHYIOUHX (YH-
KIIi#f, aJle Ha KO’)KHOMY piBHI JIOMiHY€ OJlHa 3 HUX, — 1 yBara KepiBHUKa
30Cepe/KYETHCSl Ha BUPIMIEHHI BH3HAYCHOTO KOJIa CHEHiaibHUX MPO-
Orem.

Came 11i criemiaabHi TPOOIEMH 1 CKIaIal0Th T TOIOBHE, IO BUTIPABIO-
By€ iCHyBaHHsI KepiBHOI nocanu. Best poboTa, 3a sIKy BIATOBIZA€ KEPIBHAK
— Ti SKIiCTB 1 KUIBKICTh — 0€3M0CepeIHbO 3aJIeKaTh Bil PABUIIBHOTO BHU-
PIlICHHs TaKHX TPOGJIEM, MOPAIBHOTO CTaHy IIUICTIINX, a OTKe, BifoOpa-
KAETHCS Ha MPOLYKTHBHOCTI npaul

IIpasuio 2. Becinu, noB’s3aHi 3 BUCYBAHHSM i IIepPeCTAHOBKOIO Ka-
ApiB, HEOOXITHO MOTOIKYBATH.

3amikaBieHy JIOAUHY TOTPIOHO HAJAMXATH HA MPArHCHHS OTPUMATH Ha-
CTYIHE MiJABUIIECHHS, a HE MPUMYIIYBaTH i MOYyBaTUCS BASYHOIO 32 3p00-
JICHE TTPOCYBaHHSI.

[Tix gac Oeciny 3 MiAIETINMHA MO MATAHHIO BUCYBAaHHS a00 ITiIBUIICHHS
KaTeropii peKOMeH/Iy€eThCs JOTPUMYBATHCh TAKUX TIPABHII:

2.1. He moTpiOGHO 0OMpaTH 103y 1 il 3aCTYITHAIITBA.

2.2. He moTpiOHO HamMaraTHcs CTBOPUTH BPaKEHHS MIEIPOCTi a00 «I1aH-
CKiCTB» — TOTPIOHO KepyBaTHCS JHIIE 00 €KTUBHICTIO Ta PeaJbHUM CTa-
HOM CIIpaB.

2.3. ByTu CKpOMHUMH 1 CTPIMaHUMH.

2.4. He mpunucyBaTH 3aciyT, HaBiTh SIKIIO PO3BUTOK 3I0HOCTEH Tpa-
LiBHHMKA BiZI0OyBaBCs 3 CIIPUSIHHS KEPIBHHUKA.

2.5. JI03BOJUTH MpALiBHUKY CAMOMY BIIYYyTH JOCSTHYTI YCIIXH Yy PO-
0OTI 1 MiJIBUILIEHHS HOTO Ha MOca/li.
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2.6. He naragyBaTu IpaiiiBHUKY 1po MepeBard i Onara, oB’si3aHi 3 HO-
BOIO T0ca1010. [Ipn He3HaYHOMY MiABHILEHHI — HE POOUTH 3 LBOTO «BHU-
3HAYHOI OAID».

2.7. OkpecnuTH Tepe]] MpariBHUKOM TEPCHEeKTHBU i MOKIJIMBOCTI, IO
BIJIKPUBAIOTHCSI, Y 3B’SI3KY 13 IPOCYBaHHSM I10 CITYKO1. Y TaKOMY HalpsMKy
MOTPiIOHO CHPSIMOBYBATH H iH(GOPMYBATH HOTO ITOAAIBITY JiSUTbHICTD.

2.8. Hikonm He BUCYBaTH HEKOMIIETCHTHY JIFOJMHY Ha KEpPiBHY IOCay.
3a Oy/ab-sK0i MIATPHUMKM HaBITh HE HaMaraTHcs BHCYHYTH JIIOJMHY HE 3a
3aciyTH i AinoBi skocti. Lle mpu3Bene 10 MiAPUBY aBTOPUTETY KEepiBHUKA 1
BTPATH JOBipH 3 OOKY MiANETanNX. Y BUKITIOYHOMY BHIIAAKY MOXHA 3pOOUTH
HOT0 CaMOCTIHIM TIPaIliBHUKOM, HE HAUIAIOYH JKOJTHUMHE BIIATHUMH TTOB-
HOBaKCHHSIMH.

[Tpu BuKOHAHHI IIHX MPaBHIT HEeoOXiTHO, 100 il Oynu CHpHMOBaHl Ha
TOJaNbLIe 3MILHEHHS | PO3BUTOK 3arajlbHOI CHCTEMH YNPABIIiHHs, YaCTKOKO
SIKOT € KOXKEH — I KepIBHHUK, 1 [IPALiBHKK.

Ha ninnpuemctsi, B ycTaHOBI 4i opraisauii y Gy/b-sKOro npauiBHIKa
MOsKe OyTH HE JHIIEe NEepCreKTHBA OTPUMATH MiABHIICHHS, a |, Ha JKallb, i
HnoHWXKeHHA. I nonusicenHs npayieénuxa Ha nocaodi, TAKOXK 3aCmocogy-
€mucst Memoo becio.

[Tpn npoMy MOTPiOHO MaM’SITaTH, 110 TOHFKEHHS Ha 1T0caji He3/1i0HOTO
MpariBHUKA MOYKE 3MIITHUTH CTAHOBHWIIEC KEPiBHUKA y KOMEKTHBIi. |, HaBma-
KU, HenpaBI/mLHHﬁ MIXix 10 BI/IpiLHeHH;I HOMIOHNX MUTAHb MOYKE 3HAYHO
TNOTIPLINTH, HABITb 3iIICYBATH, PEIYTallil0 KCPIBHUKA.

Y pasi BUSBIICHHs NEPIINX CUMITOMIB HE3a10BUIbHOI POGOTH MpalliB-
HHUKa y KOJIEKTHBI, IOTPIOHO MPOBECTH 3 HUM IHAMBimyanbHy Oecimy. Lle
HEeoOXI11HO 3po0uTH 0e3 CBIAKIB 1 CTOPOHHIX 0¢i0, OaxkaHo, y KabiHeTi kepi-
BHUKa. [Ipy 11bOMyY, TIpaliBHIKa HEOOXiTHO MONEPEUTH, 110 PO3MOBA Bill-
OyBaTUMETBCS CYTO MiXK HUM 1 KEPIBHUKOM, 1 He HaOyJie MOMIMPEHHS 11032
MeXaMHU KaOiHeTYy.

VY xonui Oeciau KepiBHUKY HEOOX1THO:

1.Bkazarn Ha pe3yiabTaTH poOOTH IpaIliBHHUKA, ITPOAHANI3yBaTH HOTO
IUSUTBHICTH 32 IEBHUH MEPioI.

2.3B’s3aTH 3araibHi pe3yAbTaTH AiSTBHOCTI CTPYKTYPHOTO MiAPO3ILTY,
OYOITIOBAHOTO KEPIBHUKOM, 3 MIpOIO yUacTi KOHKPETHOTO IpaiiBHUKa. Bu-
3HAYMTHU Ta KOHKPETHO BKA3aTH HA HE/IOMKH OCTAHHBOTO.

3. HaBuuTn pauiBHiKa BUIPABIIATA OKPECIICH] HELOMIKH.

4.V BUNAJKy BHSBICHHS TPyGHX TOPYIICHb 1 BiIXHIICHD — BU3HAYMTH
TEepMiHH 1X yCyHEHHs. 3a0e3MeUnTH MOCTIHHNI MOHITOPUHT POOOTH IHOTO
MpaliBHUKA.

5. SIKu1o mpariBHUK HE CIIPSIMOBYBAaTUME 3YCHJIb Ha BHITPABJICHHS CBOIX
i, pe3ynbTaTu Horo poOOTH BapTO OOrOBOPUTH B KOJIEKTHBI, HA HOTO poO-
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OouomMy MmicIii. AKIIEHT Mae OyTH 3po0JIeHHI Ha BUXOBHOMY BILJIMBI KOJICK-
THUBY.

6. IIpoBo/isTuM OIIHKY POOOTH MpalliBHUKA, KEPIBHUK Mae OyTH CIIPaBE/IIH-
BUM, HaIlOJIETJIMBUM, 00 €KTHBHUM. B iHIIIOMY BHIIaIKy TIPAI[iBHUK MOYKE TIpH-
OIrTH J10 3aleBHSHHS KOJIer y HECTPaBEJIMBOCTI BIMOT, 1110 BUCYBAIOTBCS JI0
Hboro. ToOTo Oyie HaHeceHwi 30MTOK aBTOPUTETY KepiBHUKA.

Kpaliini 3axo MOXKHa BXUBATH JIIIE y BUHATKOBHX BUIAJIKAX. Mmo-
BIPHO, IO TICIIsl OOTOBOPEHHS, TPANiBHUK BHIIPABUTHCS, Oy/Ie MpaloBaTu
OUTBIII CYMJTIHHO 1 IITECTIPSIMOBAHO.

IIpoBenenHus 6eciou, nos’sa3anoi 3i 36i1bHEHHAM NPAYIEHUKA, TAKOXK BH-
Marae peTesbHOI MirOTOBKH.

[TpoBoasun ocranHi0 Oecimy 3 HPaLiBHUKOM, IO IUIAHY€ 3aJIUIIHTH
HIIPHEMCTBO, KEPIBHUKY DPEKOMEHAYETHCS BCTAHOBUTH MPUYHMHY, IO
00yMOBMIIA MI/IBUIIIEHHS] TOKA3HUKA TUIMHHOCTI Ka/piB. Takok peKoMeH 10-
BaHO BHUSIBUTH HMOBIPHICTh MOXKJIMBUX TIOMHJIOK 1 HE/IOJIKIB KEPIBHHKA, 110
TNOMITHI CHIBPOOITHHKAM Ta iHIIOMY IepcoHany. Bukonyroun 1o pobory,
HE MOTPIGHO OYiKyBATH, IO HA NPAMI 3aIUTAHHA OyAYTh OACPXKaHI MPAMi
BiAMOBIAi. BaximBa perenbHa TpHBaia IMirOTOBKA JI0 TAPHOI 3aBeplIaib-
Hoi Oecinu. [Ipy 11bOMy 3aBIaHHS KEpPIBHUKA BiJl TOYATKY 3BOJUTHCS JI0 TO-
T0, 00 cepes yCiX MOsICHeHb IIPUYMH, 10 CIIOHYKaJIM MpalliBHUKA ITepeiTn
HA HIIE MiIIPUEMCTBO, 3HANUTH MUISXH JJIS TONIIMIIEHHS poOOTH Ha Biac-
HOMY THATMPHEMCTBI. SIKIIO CIiBPO3MOBHHK BiJMOBIISETECS POSKPHTH MPH-
YMHH, IO CHOHYKanu HOro 3MIHATH Micue pOGOTH, MOKIABO, 1e 00YMOB-
JICHO CTWJIEM i METOJAMHU YNPABIiHHS KCPIBHUKA, 3aCTOCOBYBAHUMH HIM
criocobamMu 1 JisMu. MHUCTENTBO KepiBHHUKA — YMIHHS JOBIZaTHCS JTyMKY
MpaIiBHAKA 100 CTUIII0 POOOTH, HEAOTJISIIB TOLIO.

EdexruBHuii 3acid npoBeieHHs Takol poOOTH — MONEpeTHs iIrOTOB-
Ka CIIMCKY MHUTaHb JUIsi Oeciu. 3a OCHOBY MOYKHA OpatH Jiesiki po301>KHOCTI,
110 MaJIM MiCIle OCTaHHIM YacoM. HezanexxHo Bif Toro, un OyayTh OTpUMa-
Hi BIATOBiMI HA TIOCTABIICHI 3alUTaHHS, KCPIBHUK Ma€ IMOCTapaTHCS, 1100
TaKW{ MpaIiBHUK MOMIPKYBaB HaJ| MUTAHHSIMU CTOCYHKIB Y KOJEKTHBI, HA
MIIIPHEMCTBI, HA/IaB M XapaKTePUCTHUKY.

Taxy Oecimy Haikpalie MPOBOIUTH B OCTaHHIN IEHh pOOOTH TpaIliBHU-
Ka B PaHKOBI TOJWHH, TICIS HOTO PO3MOBH 3 KOJIETaMH 1 IPYy3SMH, ajie TIe-
pel oJepKaHHIM TPYIOBOI KHUKKH.

Jlnst ipoBeieHHsT Takoi Oecii KepiBHUK Mae HAJAIITYBATHCS HA JAPYXKHIH
TOH, TIiJ] Yac Hel — IMOBOJUTHCS HEeBUMYIIEHO. Taky atmocdepy notpiOHO 3a-
OesreunTy 1 mpariBHUKy. CTaBIIsYM HaBiAHI, PETENILHO MPOAYMaHi 3allUTaHHS,
TIOCTYTIOBO TIIHTH 10 OCHOBHOTO. TakuM 3alUTaHHSIM MOYXe OyTH:

1. «5IkOu KepiBHUK TIOYaB JIii, CIPSIMOBAHI Ha MOTIEPE/PKEHHS! PILIEHHS PO
3BUTBHEHHS, SIK OM BH JI0 I[bOTO BITHECIIHCS 1 3 4oro Tpeba Oyio O moyatu?»
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2. «llo, Ha Bamry nyMKy, HEOOXITHO 3pOOWTH, 100 BH 3aJIMILIMINACS Tpa-
LFOBATH, a00 XTO 3MOYKE 3aMIHUTH Bac?»

3. «lo Bu BBakaeTe HaWBaXJIMBININM y CBOIH podoTi? SIKy mopany Bu
0 1anu CBOEMY CIIaJKOEMIIIO?»

IIpaBuio 3. BcTaHOB/JIIOBATH HOPMAJILHI CTOCYHKHM 3 HOBHUM CHiB-
PoOGiTHMKOM HLIAXOM Oeciam.

J1st IbOTO PEKOMEHAYETBCS 6CIMAHOBUMU NPAGUNILHI CIMOCYHKU 3 HOGUM
CRIBPOOIMHUKOM 00pA3Y JIC NICAA NPULIOMY 11020 HA poOOmY.

PexomeHyeThCS TIPOBECTH 3 HUM IPYHTOBHY O€ciy He3aleKHO BiJ TO-
TO, YM PO3MOBJISUTH 3 HUM paHimie. [ 1iporo moTpioHo:

3.1. IIpuBiTaTH MpaIiBHAKA 3 TOYaTKOM POOOTH HA HOBOMY ITiIIIPHEMCTBI.

3.2. O3HallOMUTH HOTO 3 0OCTAHOBKOIO 1 IIFOUYNM MOPSIIKOM.

3.3. JletallbHO PO3KPHTH BUMOTH, 11O ) BUCYBAIOTHCH IO HpaniBHUKA.

3.4. BusHaunTH MOXKIIMBI TPYHOIL i YCKIIa[HEHHS, IO MOXKYTb BUHH-
KHYTH B IIPOLIECi HOTO TPYI0BOT JiSUILHOCTI.

Y JeHb, KOJNW MpaliBHUK PO3MOYHE BHKOHYBAaTH CBOI Oe3mocepeiaHi
000B’513KH, 3 TIEPIIOT K 3yCTpiyul 3 HUM Ha poOOYOMY MiCIli KEPIBHHUK TTOBH-
HEH JIOJICP’KYBATUCS MPABHJI 3aralbHOT €THKH, BUMOT BBIYJIHMBOTO 1 TAKTOB-
HOTO CTaBJICHHSI.

KepiBHUK — TIpamiBHUKY:

® Mae PO3MOBICTH MPO MiAIPHEMCTBO, HOTO 1CTOPIIO;

® TIOKa3aTH IeX, JUITHKY, MIiCIIe, e BiH Ma€ TpaIfoBaTH;

® TI03HAHOMUTH 3 KOJIETaMH TI0 po0OTi;

® [OSICHUTH TIOKJIa/IEHI Ha HhOTO O0OB’SI3KH, CYyTh MailOyTHBOI poOOTH
Ta ii yMOBH;

® [IOSICHUTH POJIb 1 Miclle Mpal[iBHAKA MPH BUKOHAHHI 3aralibHUX 3a-
BJIaHb, MTOKJIAJICHNX Ha MiNPUEMCTBO;

e JIaTH BiAMOBII HA MUTAHHS 1 HESICHOCTI, SIKI BHHUKAIOTh.

SIKIIo KepiBHMK HE MO 3pOOHTH JIaHl 3aX0/IM CAMOCTIHHO uepe3 HH3-
Ky 00’€KTHBHHX NPHYHH, BiH Ma€ JIOPYYUTH 1X BHKOHAHHS 3aCTYIHHKY.
Baxano, mo0 KepiBHUK 3HAWIIOB Yac Ha MEpEeroBOPH 3 HOBUM IIpalliBHH-
KOM, HaBITh II3HIIIIE.

HoBomy criBpoGiTHHKY MaroTh OyTH JETATFHO BUKIAJCHI BUMOIH, 3aIpo-
TIOHOBaHi SIK BUKOHABIIIO JIaHOI poOoTH. Haiikparrie 1ie poOUTH CIITEHO MUTSIXOM
JIETATBHOTO PO3TILIAY YCIX acMeKTiB pOOOTH, iXHIX OCOOMMBOCTEH i CHICI(iKH.
[MoTpiOHO BH3HAYMTH KOJIO MOCAIOBHX OCIO, sIKI 3MOXKYTh, Y pa3i BUHUKHEHH:I
NOTpeOH, HAJIABATH PO3’ICHEHHs 3 1aHOT podoTH. HeoOXifHO YTOYHHUTH Criel-
(bidgHI 0OCOOIMBOCTI Ta BUMOTH 111010 POOOTH, ()OPMH 1 CUCTEMH 3BITIB.

Hogoro criBpoOiTHHKa MOTPIOHO 03HAHOMHTH 3 aTMOC(EpOLo, 10 MaHy€E B
opranizarii. [Ipy npoMy BHKIAcTH peajbHHI CTaH CIpaB, BUCBITIMTH B3a€MU-
HH MDK CITIBpOOITHMKAMH (2 HE MPEJICTABIISITH BCE B «POKEBUX BIATIHKAXY).
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HoBoro chiBpoOITHHKA CITiJI TIONEPEANTH MIPO TPYAHOII, 3 SIKUMH JI0-
BEJIEThCS 3yCTpITHCS B mporieci pobotu. lle BaxkimBo, 0COOIMBO SIKIIO
CHiBPOOITHUK, NPUCTYIHBIIM 10 POOOTH Ha HOBOMY MiIPHEMCTBI, 4acT-
KOBO 3MIHIO€ HATIPSIM 1 Pil AiSTIBHOCTI.

KepiBHUK Ma€ mornepeanTH Mpo MOMHUIIKH, SIKI Hai4yacTile BUHUKAIOTh,
1 BII3HAYNTH, SIKi JTii HCOOXITHO BXKHUTHU MO0 3aM00IraHHs IXHFOMY BHHHK-
HEHHIO 1 32 IKUMU O3HaKaMH 1X MOJKHA BU3HAYHTH.

VY Bumnasky MailOyTHHOTO KOHTAKTY IpalliBHHUKA 3 JIIOJbMH, SIKi MarOTh
CKIIATHUH XapakTep, HEOOXIAHO MiKa3aTH, K Kpalie 3 HIMHU MTOPO3YMITH-
cs. BapTo poskpuTH iXHiI Kpamii SKOCTi, CTaBICHHA IO pOOOTH, piBEHB
3HaHb 1 KBaJi(hiKaIlito.

Hns cmeopenus OpysrcHo20 i npaye30amuozo KOAeKmusy maxkox#C 6UKo-
pucmogyemucsi Memoo Oeciou. beznocepenHi d6eciiu, 10 MalOTh 0COOUCTI-
CHY CIIPSIMOBAHICTb, € OJTHMM 13 KpaIiuX CIOCOOIB IiIBUIIEHHS 3arajibHOi
Pe3yJIBTAaTUBHOCTI, CPEKTUBHOCTI POOOTH, SIKOCTI 1i €JIEMEHTIB, yIOCKOHA-
JICHHS TIPAlliBHHUKIB, CTBOPEHHS APYKHBOTO 1 Mpale3aTHOTO KOJIEKTHBY.
[HaUBI Ty aNnbHI iJIeCHpsIMOBaHi Oeciii MOTPIOHO MPOBOJAMTH Y BIAMOBIIHO-
CTi /10 BHIIEBUKIIQJACHUX MPABIJI JJIsl TOTO, 100 KOKEH MIT YiTKO BU3HAYH-
TH CBO€ MiCIIe y KOJICKTHBI, MOKJIUBI IIEPCIEKTUBH 1 TOIIIO.

YV konexkTuBi Ma€e OyTH cTBOpeHa arMocdepa T0OpO3UWINBOCTI, JOBIpH,
B3a€MHOT [TOBary, MIXPOTO CTABJICHHS OJMH JIO0 OJHOTO, IPYKOH, B3a€MOJIO-
TTOMOTH, TIPaIe3AaTHOCTI. BUpIiMaTsHIM YMHHUKOM YCIIIITHOT KUTTETisTb-
HOCTI KOJIGKTUBY € 3/I0pOBH IICHXONOTIHHAHN Kiimat. [ToTpiOHO po3BuBaTH
aTMocepy B3a€MHOTO PO3yMiHHS, TOBAPUCHKOCTI, MIAHOOJWBOCTI, MPUH-
LUITOBOCTI, BiJMOBIIBHOCTI, BUCOKOI BHYTPINIHBOT JAMCIMIUTIHM — Mif-
BHUIIYBaTH e()EKTUBHICTh BCI€T KOJIEKTUBHOT JISUTHHOCTI.

He moxxHa aHi abCoONIOTHU3YBATH, aHl IrHOPYBaTH MIKOCOOHCTICHI, He-
o(iIiifHi, HEIUIOBI B3a€MHUHHU, cUMIMIATIl i aHTUnaTii. CTOCYHKH KOJIET Ma-
I0Th CHPSIMOBYBATHCS 3 JOTPUMAaHHSIM 4iTKOi CyOOpAnHaLl — 3aCHOBAHOI
Ha 3aCIy’KCHOMY aBTOPHTETI KepiBHHMKA, HOro BUCOKHUX MOpPAJbHUX SIKOC-
TsixX. [ToTpiOHO PopMyBaTH MOYYTTS JIPYy>KOU, YECHOCTI, IPaBIUBOCTI, 371aT-
HOCTI /IO KPUTHKHU 1 CAMOKPUTHKH.

3a3HaunMMoO, 110 eroi3M, SIK 1 CAMOBIJIJIaHICTh, 3a BUSHAYEHHX OOCTaBUH
— HeoOxinHa (hopMa caMOCTBEPKEHHS 1HIUBI/IIB.

CripaskHi KePIBHUKH y CBOIX MOBUHHI:

e nenai Olble PO3KPHBATH PO3YMOBHIL TOTEHIIaI JIFOICH-TPALiBHAKIB;

® CHOPUSATH TIABHIICHHIO iX aKTHBHOCTI I IHILliaTHBHOCTI;

e (hopMyBaTH CBiOME, BiANOBifaJbHE CTABJICHHS JO Ipali, A0 CTaHy
crpaB sIK Ha PiBHI MiIIPUEMCTBA, TaK 1 HA PiBHI KpaiHH.

KepiBHUK Ma€e MparHyTH NOCTIHHOTO TapMOHIHOTO MOEHAHHS 1HTepe-
CiB 1 IpaB KOXHOT JIFOJAMHM 3 IHTEpECaMH 1 paBaMH KOJEKTHBY, CYCITLIbCT-
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Ba, JEpKaBH. | 1€ CTAHOBHUTH CYTHICTH OJHOTO 3 HAMCKIAIHINIMX 3aBJIaHb,
sIKe TIOTPIOHO BUKOHYBATH JUISl TOTO, 1100 KOXKHA JIFOJIMHA SKHAMIOBHIIIIE 1
3 KOPHUCTIO 3MOrJIa O PO3KPHUTHCS, BUSBUBIIN BCE NOOpe, 3aKiajieHe B Hil
TIPUPOJIOIO.

[ToTpiOHO METOIUYHO JOBOAWTH JIO CBIZIOMOCTI CIIBPOOITHHKIB, IO
yCIIiX KOXHOTO Ha CBOEMY po0OOYOMy Micili 3a0e3redyBaTiMe B KiHIIEBOMY
TICYyMKY YCHIX BCHOTO KOJIEKTHBY. HeoOXiTHO pOo3BHBATH CIIpaB/i rapMo-
HilfHI CTOCYHKH 1 JoMaraTucst MilfHO1 €/THOCTI.

3BUYAlHO, iICHYIOTh IUISIXHA BIOCKOHAJICHHS METOIIB IPOBEICHHS OeCi,
SIKI CYTTEBO JIOTIOMAraloTh Y BUPIIIIEHHI MPpo0IeM yIpaBIiHCHKOT TisTTBHOCTI.

TexniuHi cocoOu mMpoBeneHHs Oeci] PeKOMEHIYEThCS JeTaTbHO BUBYA-
TH ¥ aHAITI3yBaTH 3 METOIO TOJANIBIIOTO X YJIOCKOHAJICHHS. IIH;I LBOr'O JOLi-
JIBHO 00’ €KTMBHO BH3HAYMTH YMiHHs KCDIBHHKA, 5IK FapHOIO CIIiBPO3MOBHH-
Ka, YB&KHO CIlyXaTH KOJETY, TBOPUO OOMIPKOBYBATH KOHKPETHI 3aXOIH i
YiTKO BHPAKATH BJIaCHI J[yMKH. 3HaHHS 1 IPAKTHYHE 3aCTOCYBaHHS KpaIuX
TEXHIYHUX IPUAOMIB IIPOBE/CHHSI I[IJ'IOBI/IX Oecil HeCTUMYTh 3HA4YHY KOPHCT
NpY BUPILICHHI Oy/ib-SKHX 3aBJIaHb, [I0B’S3aHKX 3 YIPABIIHHAM, 10MOMAara-
TUMYTb 30pTaHi3yBaTH JIPY>KHIH KOJEKTHB 1 371aro/KeHy poOOTy Y HbOMY.

KepiBHUK Mae 4iTKO BH3HA4aTH, — IO SBJSIE COOOIO IHIMBIX 13 HOTO
MICUXIKOIO B CollialbHOMY cepemoBuii [44; 53]. Hacammepen, 1ie mpoaykr
IIFOTO cepenoBuIa. BoHO 0TOUye HOTO 3 IHS HOTO TOSBH HA CBIT 1 TOOIYHO
BIDIMBA€E, HABITh MMOYMHAIOUH IIIE 3 PAHHBOTO TEPIOy, — Yepe3 OpraHi3MU
ftoro GatpkiB. Uepe3 BHXOBaHHS BOHO BH3HA4Ya€ HOTO MpaKTUYHE ITi3HABa-
JbHE CTABJICHHS IO KUTTA. [lonokeHHs, sike IHAUBIAYYM 3aiiMae y IbOMy
cepeioBHIlll, 00YMOBIIIOE HOro MaTepiajibHi W ifeiiHi iHTepecH, Jae HoMy
rOTOBI POPMU MUCIICHHSI, SIK 3HAPSIIIS i OTIOPY B MOTO JIisUTBHOCTI.

Havinomyoicniwii i nausckpasiuii iHOugioyaibHocmi — ye mi,  sKux no-
€OHYIOMbCst 6a2amo coyianbHux 6naU6ie, MO HAWMOBHIIE BiTOOpaXaloTh y
€001 KHTTS COIIAJIBHOIO HUIOT0. Y HUX 3B’SI30K 1HIMBIZA 13 COLIAILHUM
CepeIOBUIIEM OCOOJMBO MITHOOKHU i TiCHUH. Y Takuil cmoci0, iHauBimTya-
JIbHA TICUXIKa, 3 SIKOi BUILTMBAIOTH TICHXOJIOTIYHI METOAM BIUIMBY, € paHilIe
BHPOOJICHOIO 00’ €KTHBHHUM 1 COITIAIbHIM CEPEIOBUINEM, 1 3aJICKHUTH Bil
HBOTO SIK TTOX1THA (PYHKIIIS.

BusHaunMO MIISXH BAOCKOHAJIEHHS METOAIB MPOBeIeHHs Oecin:

1. @opmu i memoou nposedenns Hecio nompioHo y0oCKoHaII06amuU
HE3aJIKHO BiJl TOr0, Y1 HPOBOAATHCS BOHH IS 3aCITyXOBYBaHHS IIPOCTOTO
YCHOTO TOBIJIOMIICHHSI JIFOJIMHU 200 3 METOI MiZ00py MOTPIOHOTO, KBaIi-
(hiKOBaHOTO BUKOHABIIS MIEBHOT POOOTH.

[Tpu npoMy HeOOXiJHO BpaxoBYBaTH, IO KOXHa BJaja Oecina, ToOTO
KOXKHE 0cOo0uCTe e(heKTUBHE CITIIKYBaHHs 3 O0OMiHY iH(OpMAIlE€r0, TPOBO-
JIITHCS 3 JOTPUMAHHSIM TIEBHUX TTPABUIL.
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1.1. BuzHaueHHS KOHKPETHUX 3aBJaHb.

Buxonutu nmotpiOHO 3 TOrO, 1O KiHIIEBA MeTa 6y;[L -sIKO1 Oeciau crpsi-
MOBaHa Ha OJIep>KaHHs 1H(1)opMau11 1O € OCHOBOIO piteHHst. [lopsix i3 M
y Xozi Geciu 10CAratoThes i APYropsiHi 3ajadi, 1o HOJSrakTh Y MepeBi-
plIi TOTO, IO CMiBPO3MOBHHUK MOXE 1 X04e HamaTH i Hajae MOTpiOHY iH(pO-
pmarito. BaknnBe 3HaueHHS MalOTh IIIJIECTIPSIMOBAHICTh 1 NMpaBWIIbHA TIO-
CITIIOBHICTh BU3HAYCHHS 3aB/IaHb, U YOTO PEKOMEHIY€ETHCSI BCTAHOBHTH:

® JIOCTATHICTP PiBHS KBaJi(iKallii MparmiBHUKA;

® MOXIMBICTh BUKOHAHHS TIPAIiBHUKOM BH3HAYEHOI POOOTH 3a HasB-
HHUX YMOB;

® JIMOBIpHICTh BHKOPHCTAHHS Ipalli iHIIOTO, 3MiOHIIIOrO TpaIliBHAKA
Ha Ja”ii JUISHI — 3 nepeniKy oci0 3 AIKuMu HpOBOI{I/IHI/ICL Oecinm.

Y BHNajKy, SKILO M1 4ac Geciau 3 NpaLiBHUKOM 3’5CyBalacs Hel0CTa-
THi #oro ksamidikaiis, — Oecify CIif NPUIMHATH i HE HaMaraTHCs
3’sICyBaTH iHIIN aCMIEKTH —apMa He BUTpaYaTH 4yacy.

1.2. [InanyBanus Oeciau.

Crnioyatky Mae OyTH CKJIaJeHHU, YBa)KHO NMPOaHAII30BaHUN 1 OCMUCIIe-
HUH MONEpeHii 11aH nposeaeHHs Oecinu. Ilpn 1poMy HEOOXiIHO Bpaxo-
BYBATH BIIOMI LLUJIi i OPSIOK, SIKOTO BapTO JOTPHMYBATHCh miz vac Oecian,
— BiATaK, HEOOXiAHO BU3HAYNTH HAHNPUHHATHIIN MeToaM Oecimu i Mipy
BUKOPUCTaHHS KOKHOTO 3 HHUX. JIOIIJIBHO 00OpaTé OAWH i3 TPHOX METOIIB
MIpOBEACHHS Oecif, MpraoMy HaWKpalle BUXOAUTH 3 iXHbOI MPUITHATHOCTI
3a KOHKPETHHX YMOB, a caMe:

1. MeToJ periiaMeHTOBaHOI Oeciiv 3a BU3HAUCHUM 3Pa3KOM;

2.MeToJ LiJecpsMoBaHoi Oecisin i3 B3aeMHUM OOMiHOM iH(pOpMa-
Li€xo;

3.MeToJ BijIbHOT Oeciiu.

Memoo peenamenmosanoi beciou 3a usHayenum 3pasKom MOJATAE y
TOMYy, 1110 Oecifia MPOXOMUTh 3 CYBOPHM JOTPUMAHHAM mpaBuil. Takuit me-
TOJ A€ Kpalli pe3yibTaTH MpH HOro BUKOPUCTAHHI SK AJS JAOCSTHEHHS
niepmroi MeTr (TOOTO BH3HAUCHHS JIOCTATHOCTI piBHS KBautidikamii mpartis-
HUKA), TaK 1 UTS Ofep KaHHS BiJ CBOIX ITUICTIIUX IMOTOYHUX PE3YJbTATIB,
HEOOXiTHUX Y TIOBCAKICHHIN TPAKTHIII.

VY nmepuiomy BHIIAIKy, IPOBEICHHS O€Ciii PEKOMEHIYEThCS PO3IIOYH-
HaTH 3 TIPOCTOTO CKJIAJAHHS Nepeliky NHTaHb, IO IiUISATaoTh
3’sicyBanHI0. [lepeBara MeTomy: BIJIOBI/I 1 peakiiito MpaliBHUKa MOXKHA
oJiepKaTH HeraiiHo — Oe3 BIJNOBIIHOI MIJATOTOBKU i OCMUCIIEHHS, — Ta
BU3HAYMTH CTYIHb BOJIOAIHHS NPO(ECIHHOI0 MalCTEPHICTIO, CrieliallbHic-
0. [lincymok Gecinyu Mae mokasaTH, 11 PO3yMi€ThCs IPALIBHAK HA MOCTA-
BJICHUX 3alUTAaHHSIX, YU HaJa€ PO3yMHI OOIPYHTOBaHI BiJIOBIJII, KOPUCTY-
I0YHCH MTOTPIOHOIO TEPMIHOJIOTIE0, a00 K HAaBIAKH.
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B iHmomy BUmajaky, BUKOPHCTOBYIOUH LeH METOJ Ul OIS KaHHS BiJ
CBOIX MIJJIETNIUX 3Be/IeHb, HEOOXITHUX y MOBCSAKACHHINM poOOTi, Kpaml pe-
3yNbTaTH OyIyTh JOCSTHYTI 332 YMOBH BUKOPHCTAHHS CTaHIAPTHOTO KOHT-
POJIBHOTO TIEPETIKY 3alUTaHb.

Memoo yinecnpsamosanoi 6eciou i3 63acmMHUM 0OMIHOM IHGopmayicio €
HalKpammM 3aco0OM JUIs JIOCSTHEHHS JIpyroi MeTH (TOOTO BHM3HAUEHHS
MOXKJIMBOCTI BHKOHAHHS TMPAIL[iBHUKOM BH3HAYCHOI POOOTH 3a HasBHHX
yMOB). Bin mossirae y Tomy, 110 NMpeTeHCHT FOTOBUI MpAIfoBaTH, TOKJIA-
JIAt04H 3YCHIIb, 33 ICHYIOUMX YMOB HABYaHHS Ta BUXOBAHHS KaJIpiB.

BukopucToByroun METOA IiIECTIPIMOBAHOI OECiTi, peKOMEHITYEThCS ap-
TYMEHTOBYBATH, JIOTIYHO OOTPYHTOBYBATH IIEPEKOHAHHS 1 PO3’SICHEHHS, BU-
KOPHCTOBYBATH PAlliOHaNIbHI JIOTIYHI J0BOJM 3 METOK TMOJONAHHs CY6’ek-
THUBHOI, YacoM II€PeKpYy4YeHOI UM HEBIPHOI, KOHIEMIT CHprOSMOBHI/IKa 3
0GroBOPIOBAHOrO NHTAHHs. KPUTHKY INOMMIKOBMX NOIISAIB, YCTAHOBOK i
ciabocTeil CriBpO3MOBHUKA CITIJI POBOJIUTH JIETIKaTHO, TAKTOBHO, 00epekK-
HO, 100pO3UWINBO, O€3 JKOAHOTO MPOSIBY AUCKpHUMiHaIii i MeHTopcTBa. [pa-
LIBHUKY SIKHAMETAJIBHIIIE TOSCHIOETHCSI XapakTep poOOTH, TIOBIJOMIISIIOTh-
csl HajaHi mpaBa 1 Onara, SIKUMH BiH KOPHCTYBAaTHMETHCS, 1 YMOBHU IIpari.
TakoXk MOAAETHCSI CIIPHATINBA, ONTUMICTHYHA TIEPCIICKTHBA, TAI0ThCS KOHK-
PETHI peKOMeH 1arlii, SIKi BapTo 3aCBOITH 1 TOYHO iX BUKOHYBAaTH.

JIns yCIinmHoOTO 3aCTOCYBaHHSA PO3TIITHYTOTO METOAY MOTPiOHO po3y-
MIHHSA TOTO (baKTy, 1110 npauiBHHK y xoni Oeciy TOBHHEH OJEpKaTH HE
TLIBKY MOBHI BIANOBI/I Ha yCi CBOI 3alMTaHHs, a i J04aTKOBY iH(pOpMALLir
1010 MaiGyTHBOTO. BUXOSUM 3 11bOr0O, PEKOMEH/IYEThCsI 3a31aNeTi/b 1ijl-
rOTyBaTH BIJNOBIJl Ha Bci nependadyBaHi MUTAHHS LIOJ0 POOOTH Ta YMOB
nparni (Hampukiaz, crenudidai 0codIMBocTi poOOTH, MOKIaHUHN 11 omuc,
BHUMOTH, BUCYHYTI OO0 KBaJiikarii, 0cOOMCTUX SIKOCTEH, OCBITH TOIIIO).

Memoo 6inbHoi 6eciou PEKOMEHIYeThCSl BUKOPHCTOBYBATH ISl JIOCSIT-
HEeHHI TPeThOi MeTH (TOOTO BU3HAYEHHS MOBIPHOCTI BUKOPUCTAHHS Tpaili
IHIIOTO, 3MIOHINIOTO TpAIliBHUKA Ha JaHid JUITHII — 3 Meperiky oci0 3
SIKUMH TIPOBOJIMIIUCH O€CiIN), TaK i /Ui 0araTb0X BUIAJKIB ITOBCSIKICHHOL
MPAKTUKH YOPABJiHHS, 30KpeMa, KON HASThCS MPO IUCLIHUILTIHY abo BCTa-
HOBJICHHS ITPABHJIBHOT'O CTABJICHHS 110 POOOTH.

VY nepuiomy BHNAAKY, Uil JOCATHEHHS IMOCTABJICHO! METH 1HOMI BHSB-
JSETBCS HEOCTATHBO iH(OpMAaIii, onepxcaﬁo'i B SIKOCTI BIJMIOBIAEH Ha I10-
CTaBlleHi 3anMTaHHsA. B TakoMy pasi HEOOXIIHO NEPEKOHATHCS B YMiHHI
NpaliBHAKA MUCIATH JIOTIYHO, CAMOCTIHHO i HajaBaTH BiAMOBII HA 3aIlK-
TaHHs 1e JI0 TOTO, SIK BOHH OyJyTb IOCTABIICHI. At poro TpaLiBHAKA
CHiJi BUKIMKATH Ha BIJBEPTICTH i MPHUCTYXaTHCS 0 HOrO CIIB. Voro xii,
CIIOBA, TMOBE/IHKA, XKECTH, IHTOHALIIT, BUPa3 061Md4s 400 MOCMILIKH ITijKa-
JKYTh CTaBJICHHsI IIPAIliBHUKA JIO JaHOi poOOTH 1 JIifiCHI HOTO iHTEpecH.
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VY Ipyromy BHIIAJKy PEKOMEHIYETHCS TaKOXK PETENbHO IPOAyMATH 3al-
TaHHS 1 BU3HAYUTH CTIUIb BeJEHHs Oeciy, HaMaralounch rependadaTd 3arm-
TaHHS, M0 MOXYTh OYTH TOCTaBJICHI CIIIBPO3MOBHHMKOM, — 1 3a37aJierijp,
MIMCbMOBO, TIATOTYBaTHCS 0 BimmoBiieid Ha HuX. [ToTpiOHO 3BakarH, mIO
3MicT oTprMaHoi iHpopMarii Oyze 3auexaTn BiJl IPaBHIBHOCTI 1 HUIECTIPSIMO-
BAHOCTI 3aMUTaHb, 10 CTABJIATHCS, — IX 3aBUacHa ITiITOTOBKA JIOTIOMOYXKE YHH-
KHYTH HETICBHOCTI B MPOIIECi OECi/i, a Y MOMEHTH PO TyMYBaHHS 1 OpMyITIO-
BaHHsI IMTaHb HE 3arPOKyBAaTUMYTh Henepe10aueHi ay3u MOBYaHHSI.

Beciny po3mounHarOTh 3 HE3HAYHUX 3alUTaHb, MO (POPMYIIOIOTH i 3a-
JTAIOTh TI0 X0y po3MOBH. Takwif MeTON BeJIeHHsT OeCiiy JOTHHO BUKOPH-
CTOBYBATH 1 3 TUMU TIPAIiBHUKAMH, SKi 3BUTBHSAIOTHCA. [Ipy oMy MOKHA
oJIepIKaTH BOKIIUBY JUIsl YIIPABIIHHS iHPOPMAIIiI0, — Ky HE MOXKHA OfIep-
KaTH 3a )KOJIHOTO 1HIIOTO BUILy Oeci/iu.

VY 3B’513Ky 3 MM, MeTa JisUIbHOCTI KepiBHUKA MOJISATAae Y BUBUEHHI 1 CBI-
JIOMOMY 3aCTOCYBaHHI 3allUTaHb A0 Oy/b-sIKMX BHUITJKIB TPOBEACHHS Oe-
CiJI, IO acTh 3MOTY 3HAYHO MiJIBUIINTH 1X €()eKTUBHICTh i CKOPOTUTH Yac
NpoBE/IeHHs. 3aBJIaHHs MOJISTae Yy TOMY, 1100 3a3/1aJeriab BU3HAYUTH i BH-
SIBUTH MTOTPiOHI (haKTH, OpraHi3yBaT iX MIBUAKO 1 BMIJIO, OIIIHUTH iX 3a J0-
CTOTHCTBOM 1 BUACHO TPUITMHHUTH O€City Micis ofepskKaHHsS MOTPIOHMX 3Be-
JieHb. Lle MoknnBo nnIe B Xoai poyMaHoi oecian.

[podeciitanit maXin 10 MPOBEISHHS IUTECIPIMOBaHOI Oecimu 3a0e3-
TIEYNTH OJICPXKAHHS HEOOXiTHHUX 3BEJCHD, i 3 YPaxXyBaHHSIM BCi€l CYKyITHOC-
Ti 00CTaBHH, TO3BOJUTH BiIIyKATH ONTUMAJIFHE PIIICHHS.

VY mianpueMHHIBKIH TisSUTBHOCTI HEOOX1THO BUXOIAMTH 3 TOTO, 110 e(ek-
THBHA Gecina € BUNPOOYBaHMM METOZOM 0OMiHY iH(OpMaLli€ro, HEeOOXix-
HOIO JUIsl POOOTH, i 10 TOTO X HAUMPOCTILIMM, ZOCTYIIHUM i PE3yJIbTATUB-
HHUM 3 yCIX BiZOMHX MeTOZiB. BOHa € KOPUCHOI 000M CIiBPO3MOBHHKAM,
J0TIOMAra€ BCTAHOBUTH B3a€MHY JIOBIpY y OyZAb-siKiii 06CTaHOBL, ITifBH-
1Y€ AIIOBI SIKOCTI SIK MEHEJDKEPIB, TaK 1 PsTIOBUX BUKOHABIIIB.

3akopzouHi (axiBui 3 YIPaBIiHHA BBOKAKTE, IO Oecidy MOJICHA 6u-
3HABAMU eKOHOMIYHO eheKmUEHOI0, AKWO BOHA € 3ACODOM 00epIUCAHHS, a
He euoaui iHgopmayii, il IEpeBipKH i 0OMIHY HEIO 1 BAKOPHCTOBYETHCS JUIS
PO3MOALTY 1 3aKpirieHAs 000B’S3KIB IIPH BUKOHAHHI BU3HAYCHUX 3aBIaHb.

2. PoboTa mpurmyckae co0010 YacTHHY 3arallbHOI MPOIEAYpH IDIaHyBaH-
Hs Oecimu, a came, PO3IONLT Yacy 3aleKHO Bifl 3HAUCHHS, SIKE HATAETHCS
okpeMHM acriektam Oecigu. Tomy nompiono eusinensamu uac, HeoOXionui
014 0ocAzHenHA memu Heciou.

ITpn 11poMy HEOOXiZHO MparHyTH O TOTO, 00 MPaBHIBHO BH3HAYATH
Yac, MOTPIOHMIA JJIs1 TOCITHCHHS HAMIYCHOT METH.

KepiBHUK Mae TulaHyBaTu CBi yac 3 METOI0 HAHONTUMAaJBHINIOTO W
Haife(eKTHBHIIOro Horo BUKOpUCTaHHsS. CHIBPO3MOBHHKY CIiJl HaJlaTu
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TaKy camy MOXITHBICTb, 3aBYACHO MOBIJJOMHBIIHM HOTO IIOJ0 METH OECi/IH.
BipHe, TouHe 1 uiTKe BU3HAUEHHSI METH O€Ciin, KUTbKOCTI HEOOX1THOTO ISt
L[LOTO Yacy Ma€ CTAaTH TapHOIO0 3BUYKOI0. PEKOMEHAYEThCS MapaesbHo 10
LILOTO Yacy CILIaHYBaTH IIIe IKyCh BaXJIHMBY podoTty. Lle nacTs 3mMory Buko-
pHcTaTh pe3epB Yacy Ha BUMAJOK, SKIIO Oecifia 3aKiHYUTHCS paHille Iuia-
HOBAQHOTO TEPMiHY, i YaCTHHA YacCy 3aJHIINTHCS HEBUKOPHCTAHOIO, 8 TAKOXK
SIKIIO TIPAIiBHUK, SIKOT'O 3aIIPOCHIIH 10 PO3MOBH, HE 3’ IBUTHCS] BUACHO.

Jlnist BU3HAUEHHs yacy MailOyTHBOI Oeciiu e

® TICPEBIPUTH BIACHUN PO3KIIAI;

e BU3HAYWTH, YU HE TPU3HAYCHI Ha IIeH JKe JYac iHIIi 3ycTpidi i Hapa-
Iy BHLIOTO KEPiBHUILITBA;

® BH3HAYUTH ONTHMAIIBHICTH OOPAHOTO Yacy i 4acy MpailiBHHUKA.

SIkmio BOavaeThes, M0 0 KiHIM PoOOYOro yacy Bil MOMEHTY IOYaTKy
Oeciam 3amumaerbest 10—15 xB., 11 He ciix posmounHaTh. becina Moxe He
JIaTH TOTPIOHMX pe3yJIbTaTiB. AJpKe y MpaliBHUKAa MOXYTh OYTH CBOI IUIa-
HU, 3yCTpivi TOIIO; BiH Oy/e CIi3HIOBATHCS, HEPBYBATH, 1 BU3HAYCHA METa
He Oyne pocsrayta. KpiM TOro, MO3UTHBHO BiJOOpa3sUThCS Ha pe3ysbTari
PO3MOBH MOXITMBICTh MaKCHMAaJbHO BHKOPHUCTOBYBATH IHTEpECH Ta I
CaMoro mpariBHHUKA.

3. Micuye npoeedennsa oeciou odupamu 3 ypaxyeanHam 1020 6NAUEY
Ha HACIOKU.

Jlist OTpEMaHHS IKOMOTa OLIBIIOT KOPHCTI Bl Oeciu, oTpiOHO yMmino
BHKODHCTOBYBATH HasiBHI MOXKIMBOCTI. HeoOXifHO BpaxoByBaTH, HAIpH-
KJIaJl, SIKIIO HTUMETBCS PO HAlM MpALliBHEKA, KPALMM MICLIeM JUIsl TIpOBe-
JieHHs1 Oecinu OyJie podoue Miciie KepiBHUKA. SIKIIO Juts Oeciii T0BEIeThCs
BUDK/DKATU 70 THINMX HACEJICHUX MYHKTIB, TaKi 3yCTpidi MOYKHA BJIAIITOBY-
BaTH a00 CKacOBYBaTH 3aJIS)KHO BiJI HAasBHOCTI HAJIC)KHOTO NPHUMIIEHHS;
IIPY [[bOMY MOTPIOHO TParHyTH 10 CTBOPEHHS CIOKIHHOT 00CTaHOBKH, 3py-
4HOT 1 mpocToi. Takox MoTpiOHO BH3HAYMTH 3a0e3NedeHICTh J1aHoT Miclie-
BOCTI TPAHCTIOPTHNM CITOJTYYEHHSIM.

SIkmo x moTpiOHO MpoBeCTH 3BMYAliHy Oeciay 31 CBOIM IiUIETINM —
KpammM MicreM Oyzae 3Hailoma 0O0CTaHOBKa, JIe MOXKHA TPUMATHCS HEBH-
mymieHo. [IpoTe, He3aneKHO BiJ BOTO, OTPIOHO HaMaraTucs IMepeadadn-
TH ¥ OCMHCIIUTH TICHXOJIOTIYHI MOMEHTH MaOyTHBO1 Oecimu.

O6paHe MICIIE MOJKE BUSIBUTHCS HE Haﬁ3pquiHmM st mupoi, Bia-
BepTOi po3MoBH 3 npauiBHukoM. Tak, poGode Micle KepiBHHKA MOXe
acOLIIOBATHCS y NPAL[iBHUKA 3 aBTOPUTAPHUMHU METOJAMH YIpPABIiHHS,
HaBiTh AKIIO KEPIBHUK HUMH 1 HE KOPUCTyeThcs. B Takili oOcraHOBII
MpaliBHUK MOYYyBaTUMEThCS HACTOPOXKEHO, BiUyBaTHUME IEBHY HaIpy-
JKCHICTh 1 MIZACBIIOMHUI THUCK, IO HE 3aJUNIMTh HOTO O CaMoOro 3aBep-
LICHHS OeciaH.
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Kpammm miciiem uist Takoi Oeciim € podoue miciie mpaiiiBHUKa. Tam
BiH cTae OuIblle CXMJIBHUM JIO OJKPOBEHHsI, TI0UyBae ceOe BIIEBHEHIIIE i
MaiiKe HEBUMYIICHO.

KepiBHUK Ma€e mocTynartucst CBOIMH 3pYYHOCTSIMH 3apajyl IOCSTHEHHS
3HAYHUX PE3yJIbTATIB, OJEp)KaHHSI HEOOXiTHOT YIpaBIiHCHKOI iH(pOpMaIIii.
Tak, SIKIIO CHiBPO3MOBHUK IIPAIIOE y BEIHKIK KiMHATI abo 3aii, moTpiOHO
WTH 110 HOro poOOYOTro MICIs, TPOCHTH BHCIOBUTH CBOIO TYMKY Y MPUCYT-
HOCTI KOJIET — IIe 3MII[HIOBaTHMe HOoro aBTOpuTeT i1 npectmk. [Ipore y pa-
31, SIKIO TIPAI[iBHUK HE CIIPAIbOBYETHCS 3 KOJETaMH, BiIIyBa€ BOPOXKICTD,

BiUy’K€HH:, — BiH HE BECTUME BiIBEpTYy O€Ciqy B MPUCYTHOCTI «CTOPOH-
HiX oci0». Bu He mocsrHeTe HamMiueHOi MeTH, Yac Oyje BTpadeHHl, a — Ja-
PEMHHMH.

[TpaniBHUKIB TOTPIOHO BUBYATH, 1 JJIsl IPOBEJICHHSI OECIIU MPABUIILHO
obuparyu miciie — 3 ypaxyBaHHSM BIUTHBY Ha HACIIJIKH.

4. Bzaemny 006ipy nompiono onmumizogyeamu.

[Mepi XBUIMHM 3yCTpidi 3aJaf0Th TOH BCii MojanbIiii Oecini Hesase-
YKHO BIJI TOTO, POOUTHCS 1€ CBIZIOMO YH BUTIAJKOBO. Y 3B’SI3KY 3 UM HE0O-
XiJJHO OOMIipKYBaTH, SIK Kpalle BUKOPUCTOBYBATH I[i XBHJIMHHU JJIsl CTBOPCH-
HSl HEBUMYIIEHOI OOCTaHOBKM — II€ JJaCTh 3MOTY 3HA4YHO CKOPOTHTH Yac
Oeciiu 1 MABAMINTH 11 pe3yJIbTaTUBHICTB.

[epm vk OUaTH Oecimy, i KepIBHUKY, i IPAIIIBHUKY BAPTO TPOXHU «OXOJIO-
HYTW» 1 3HANTH CMLUTFHY MOBY, 3a0€3IICUHTH TICHXOJOTTYHY CyMiCHICTB. s mo-
YaTKy PEKOMEHIYEThCS OOMIHATHCS KiTbKOMa IFOO SI3HUMH (hpa3amu, HaBITh
SIKIIO CITIBPO3MOBHMK — CTOPOHHSI JIFOAMHA. B3arani ciig Tpumatucs 1o-
JIJIOBOMY, TTyHKTYaJIBHO 1 IPYKe00HO0. «XTO X04e MaTH Jpy3iB, TOW 1 cam 1o-
BUHEH OyTH JpYyXemoOHuM; 1 OyBae fpyr Onrkumii 3a Opara» [3].

KoskHoro pa3y npu npoBeeHHi JI0BOT Oecii peKOMEHYEThCS BiiHA-
XOIUTH KpAIUi, OPUriHAIBHINHA c1I0Ci0 MOYaTKy Oecisin — TPUBEPHYTH
CHiBPO3MOBHHUKA JI0 ceOe, Mo-ApYyKHOMY BITaTH HOTO. Lle nae 3mory ycy-
HYTH IOIEPEJHIO HATATHYTICTh, 3HA3UTU [ICHXOJIOTIYHMIT Oap’ep HecyMic-
HOCTI. SIK CBITYMTH MpaKTHKa, BUKOHAHHS TAKHX Jill Mae BaxxuBe 1 6e33a-
repeyHe 3HaueHHsA. Y CTOCYHKax IOTPiOHO 3aBXIu OyTH HPUPOIHIM i
YECHUM, MIPUBITHAM, BBIWINBUM i TOOPO3UIITHBIIM.

3a Oymp-sIKMX yMOB TOTPiOHO TOTPUMYBATHCh OCHOBHOTO HAIPSIMKY,
SAKUHA BeJIe 10 HamideHoi metu. [logaTox peamizamii mmaHiB i i KepiBHI/IKa
€ HaCIIi/IKOM IOMePE/IHBOTO [EePiOy CTBOPEHHS aTMOC(EpH B3aEMHOI 10Bi-
PH, KOIIM BiH CaM 30pi€HTYBABC i MIArOTYBAB 10 B3AEMHOTO CIIiBPOGITHHIL-
TBa CBOTO cIiBpo3MOBHHMKA. [Ipy BukoHaHHI wi€i poOOTH, BiJ MOYATKy 10
KiHIs Oeciau:

e He MOTPiOHO 3aiBO BUTpayaTH 4ac Ha BUKIIAJ OJWH OJHOMY IPOITHC-
HUX 1CTHH;
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® He BHUMOBJISITH JKary4ymx CJIB ITPO BaXITUBICTh TOTO, IO CIIi/I 3pOOUTH,
a BiJ[pa3y IePEeXOoUTH 10 CIPaBH;

® BUTPUMYBATH ITOCIIIOBHICTh MPOAYMAHOI 1 HAMIYEHOI CHCTEMH Jii 1
MOPSTKY;

e HE HaMaraTucs panToBO 3MIHUTH METY, — MPOJyMaHy i IIOCTaBJICHY
paHinre, — He TIOBIIOMHUBIIIN TIPO II€ CIIiBPO3MOBHHKA;

® CIIJKYBATH 3a JIOTIKOFO 3a3/1aJIeT1/Ib OCMUCIICHUX JTilA;

® [IEPEXOUTH JI0 HOBOTO (iHIIOr0) MUTaHHS a0o Jii JIMMmIe Mmicis Toro,
SIK 3aKiHYUTE 3 TTOTIEPETHIM (TIOTIEPETHBOI0);

® MaKCHMaJIbHO BUKOPHCTOBYBATH BUPOOJICHI 3BUUKM;

® YBaXHO CITyXaTH 1 YiTKO BUPaKaTH BIACHI JYMKH.

3aBx/IM MOTPIOHO BCIIYXYBATHCS y 3MICT CIIB CIIBPO3MOBHHUKA, OOMIp-
KOBYBATH H aHaJi3yBaTH iX. AJDKe JIOANHA MOXE CIIyXaTH 1 He YyTH TOTO,
110 TOBOPUTH 11 CIIBPO3MOBHHK (SIKIIO HOTO JyMKH 3aiiHATI iHIINM). [lo-
TpiOHO PO3BMBATH YBary sk BHOIPKOBY CIIPSIMOBA@HICTh 1 30CEPEIKEHICTh
MICUXIYHOT JTIsSUTBHOCTI Ha CIIBPO3MOBHHKA, HOTO CJIOBa, AyMKH, aii. He mo-
ITyCKaTH JKOJTHOTO YIEPEKEHHS MO0 1H(OpMaIlii, SiKa MOBIIOMIISETHCS.

CBiZIOMO 1 SICHO TTOTPIOHO CIIPUIIMATH JIMIIIE Te, IO JIHCHO € BAYKIIUBUM
i Oe3nocepeHbO OB’ SI3aHUM 13 30BHINIHBOIO 200 BHYTPIIIHBOIO JIisUTbHIC-
Tr0. B X011 p03MOBH CITiJT HAAIITOBYBATH ceOe Tak, HAueOTO /1€l Ta TyMKH
CITIIBPO3MOBHHKA € CAMUMH TEHIATbHUMH, OOYMOBIICHI BCIM HOTO PO3BHUT-
KOM 1 piBHeM KBasiQikallii, pe3yabTaToM yChOTo HOro JKuTTs, YCTaHOBOK,
TparHeHb, N0CBiAy i cBirormsuy. Ilparny«u misHaty i sacTocysatH ioro
JOYMKH, Ji1 1 BANHKH Y JISUIBHOCTI IiAPHEMCTBA, KOJICKTUBY, X CJIiA aHaIi-
3yBaTH i OCMUCIIIOBATH.

[TosicHeHHs BUKIazaTH BUpa3HO. He yckmanHioBatu nepenady indop-
Mallii CiBpO3MOBHHUKY 3aIUTyTaHUMH BUpa3aMu i ¢popmymoBanHsmu. Ko-
PHCTYBATHCSl YiTKUMH 1 NPOCTMMH BHpasaMu. BpaxoByBaru IHTCHCHB-
HICTb, KOHTPACTHICTh i MOCIIJOBHICTb BILIMBY Ha ncnxu(y CIiBPO3MOB-
HHUKAa pi3HMX BUpasiB, nopisHsHb. IligBuityBaTH Horo misHaBalbHY
nisutbHICTB. JlomaraTucst B3aeMopo3yMiHHs. [lepekoHyBaTHCh, 0 BCi IM0-
SICHEHHSI 3pO3yMLII.

3anuTaHHA MaloTh OyTH CQOPMYIIEOBaHI Tak, MO0 3a0e3MMeunTH omep-
YKaHHS JOJAaTKOBOI iH(opMallii — CBIKUX, HOBUX ifieH 1 pakTiB, a HE TaBHO
BiZIoMHUX icTHH. [IpaBUIBHO TIOPYIIUTH MUTAHHS — HE MEHIIEe MUCTELTBO,
aHDK JIaTH Ha HHOTO BIJIOBI/Ib. HamaraTucsi yHHKaTH TakuX 3aliTaHb, Bill-
TOBIJI Ha sIKi OylyTh OJJHO3HAYHUMH — «Tak» abo «Hi». Haiikpamie mouu-
HATH 3aIIMTaHHA CIOBAMH: «IK BH IYMAETE», «XTO», «IE», I0», «KOI»,
«HOMY», «BIJI 4OTO», «sIK» Tomlo. Taki 3amuTaHHs Oy yTh CIIOHYKaTH CITiB-
PO3MOBHHMKA BUCIIOBJIFOBATH CBOIO TYMKY, PO3KPHBAIOUH sIBHIIE, a00 JaBa-
TH SIKyCh T0pajay. BoHu BuMaraioTh (axTiB, IX OCMUCIICHHS i IHTEeprpeTa-
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1i1, 3a0e3Meuy0Th IHTeHCUBHUI PO3YMOBHII TIPOILIEC 1 BIIIOBIIHY peaKIiito
ciryxaua, 3a0e31euyoTh O/IepXKaHHs JOAaTKOBOT iH(popMarii.

Taki nuTaHHA BAPTO CTABUTH JIMIIE y BUNAJKY BIEBHEHOCTI, IO CIIiB-
PO3MOBHHK 3MO’KE Ha HUX BIANOBICTH; B IHIIOMY BHIIA/IKY iX CIiJl yHUKATH.
Tako CTiji yHUKATH MUTAaHb 13 MOABIHHUM 3MicTOM. BUKOpHUCTOBYIOYH Me-
TOJI HAaBIIHUX 3allUTaHb, — TOOTO MHUTaHb, IO MiIKAa3YIOTh OakaHi BiAIO-
BiJli, — TMOTPIOHO BpaxoBYBATH i MaM’SITaTH PO OOMEKEHICTh O KaHHS
HasexHOI 1H(opManii. BuxoanTn ciix i3 Toro, mo c1abKocTi JIoel cro-
HYKarOTh JaBaTH BiIOBIMi, SIKMX BiJ] HUX 4eKatoTh. OepKaBIIu caMril He-
3HaYHUN HATSAK, BOHA MOOLUTII3YIOTh YCIO CBOIO €HEpTii0, 00 BiAMOBICTH
Tak, sIK II€ CII0400aeThCs.

Y mporeci 6ecijiv, B X011 JOCSTHEHHSI IEBHUX PE3YJILTATIB, CIIiJ| Bapito-
BaTH 3alIUTAHHAMH, IParHy4y MaKCUMaJIbHO JOCSITH HamideHoi MeTu. [1pu
LBOMY, SIKIIIO 3’SIBUTHCS 171es1, IO € LIIKOM PEaIbHOIO 1 Oy/ie CIIpusiTH BU-
pIILICHHIO J1aHOT Mpo0JIeMH, ajie HeoOX1IHO OJIep>KaTH J0JIaTKOBI KOHCYIJIb-
Tauii 3 JaHOro TPHBOAY y BHCOKOKBamiikoBaHoro ¢axisis, Oecimy ciif
PO3IIOYMHATH 3 TIOCTAHOBKH 3arajbHOTO TTHTaHHSI.

[ToTpiOHO TepeKkoHaTHCsl y KOMIIETEHII] CITIBpO3MOBHUKA, — YH BiH
SICHO 1 YITKO pO3yMi€ OKpeclIeHy MpodiieMy, — a BiKe ITOTIM MEPEXOIUTH JI0
KOHKPETHUX IMPUBATHUX MUTaHb. Hamaratucs y HaWKOpOTIIMHA yac ojep-
KaTH HEoOXimHMH oOcsaT moTpiOHOI iHpopmamii. OOTpyHTOBYBATH peaib-
HICTh TOCTATHBOO KUTBKICTIO (DaKTIB 1 MiATBEPIKEHD.

Becina 3akiH4y€ThCsl HOCTAHOBKOIO 3arallbHOTO IIUTAHHS, 10 PO3KPUBAE
MOXKJIMBICTB IIEPEBIPKH 1 BIPOBA/IKCHHS npono3uuii ado ixei.

BukoHaHHs1 3a3Ha4eHUX JIiH JI03BOJIUThH OJIEPXKATH B pe3yJbTaTi Oecian
TUIaH BUPILICHHSI OCHOBHOT'O 3aBJIaHHS BiJI IIOYATKY 1 JI0 KIHIIS.

5. Bymu 3a6s1cou na eucomi cmanosuuia.

3aBxau MOTPIOHO HAaMaraTHCsS CTBOPUTH ilealbHy aTMocdepy a00po-
3UYIIMBOCTI 1 JIPYKEMOOHOCTI — 0e3 YCUITKUX HATSATHYTHX MOMEHTIB, IO
YCKJIAJHIOTh 1i. JIJIi HBOTO CIiJi CTBOPIOBAaTH BPaXEHHS 1 BUPOOJIATH
CTWIIb JIPYKENIOOHO HAJAIITOBAHOI INIOBOI JIFOJMHH, BOAYArOUM TakKe K
TIparHeHHs 1 3 00Ky cHiBpo3MOBHHUKA. [lOKiIagaTH MakCUMyM 3yCHIIb, 1100
OyTH TPHUEMHUM, 3aBOIOBATH MPUXIIBHICTH CIIBPOZMOBHHKA, SKIIO IIE,
3BUYAIHO, HE CYIEPEUUTh i HE 3aBakae NOCSTHECHHIO BU3HAYCHHX IIJICH.
AuJte BOTHOYAC, 3ATUILATUCS PEaTiCTOM.

5.1. Bytu TBepauM, ane 3aBXIHU CIIPABETUBUM.

Yacto, B pe3ysIbTaTi BAKOHAHHSI MOK/IAACHUX (QYHKUIH, KePIBHUK I1OBU-
HeH OyTH CyBOpHUM, 1HOJ1I 00CTaBHHH MOXKYTh 3MYCHTH OyTH HaBiTh PI3KHM.
SIKIIO TiUIETITHIA TPUITYCTUTHCS MOMUJIKK 1 KEPIBHUK BHUKJIHKATHME HOTO
Juis Oeciiy, ocTaHHil He OyJie O4iKyBaTH, 110 BOHA OyJie MPUEMHOI0. AJKe
3HaTHMeE, 110 KepiBHUK OyJie MOBOJUTHUCS CTATUYHO; MPOTE Oyne CrojiBa-
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THUCSI, IO [T 1 pillIeHHsI KePIBHUIITBA OyyTh CHIpaBe/UINBI. Y WX MUTAHHAX
KepIBHUK [IOBMHEH HAMAraTics OyTH 3aBiKIM Ha BUCOTI CTAHOBHILIA.

Hist mpoBezienHst Takoi Geciau 3a3zaneriap MaioTh OyTH 3i0paHi yci g0-
CTynHi (akTd 1mpo AiUIBHICTE LBOTO MpauiBHUKa. IHpopMauiiiHOW Gasoro
MOXE TaKOX BUCTYITUTHU JlyMKa HOTo 0e3rocepe/IHboro KepiBHUKA.

HotpiGHO 3anponoHyBaTy NPALIBHEKY JATH MOSCHCHHS 100 BHSBIIC-
HUX HEJIOMIKIB; YBAXHO BHCIyXaTH IOSCHEHHS IPUYHMH HEJO0CTATHRO ehek-
TUBHOI 1 AIKiCHOI poOoTH. JIne micis boro 00’ €KTUBHO OILIHUTH HOTO Jii-
suTpHICTE. Ha mimcTaBi omepskaHoi iH(OpMAIi BXKATH BiANOBITHI 3aX0IH,
PO3TISIHYBIIA HEAOTIISA Y POOOTI i CIIpsIMyBaBIIA WOTO HA TIPABHIBHUMA
muisax. OTxe, 3°sICYyBaBIIN MIPHYUHA HE3aIOBUTFHOI pOOOTH, BXKMBATH 3aX0-
M 111010 i1 HOJIIMNIIEHH 1 MIABUIIEHHS SIKOCTI.

5.2. Onepxany iHpopMmartito ciij pikcyBaru y dopmi, mpuaatHii s
MOAAJIBIIOT0 BUKOPUCTAHHS.

KokHa 1minecnpsMoBaHa Oecija MOXe IATH 3BEICHHS, MO HEOOXiTHI
JUIsl YXBaJIGHHsI PILICHHSI 1 BIAMOBIAHOT 1ii. 3aBaaHHs 11i€i poOOTH moJsirae y
TOMY, 11100, BUSBUBIIU (PAaKTH W OLIHMBIIM IXHIO TIOTPEOY AJISI MOJAITBILIO]
poboTH, opraHizyBaTy ixX MBHAKHUN 1 BMIIHH 30ip 1 3adikcyBatn oxepxaHy
iHpOpMaIlif0 y NMPHAATHIM A MOAAIbIIOro BUKOpHCTaHHS ¢Gopmi. [Ipn
OMY PEKOMCHIYEThCS (32 HASIBHOCTI MOXKITUBOCTI) 3pOOUTH ITOBHI 3a¥ICH
3 METOI0 30epeKeHHs HelepeKpydeHoi iHpopmarlii i (hikcyBaHHS BpaXCeHb,
OTPUMAHUX I 9ac Oecimu, abo K 3aCTOCOBYBAaTH CHCTEMY CHMBOIIB. |
JIUIIIE Y BUHATKOBHUX BHITAIKaX MOKHA TPUMATH Bech mepedir Oecian y ro-
noBi. [Ipu bOMyY Bce-Taku HEOOX1THO Bipasy K micist Oeciau 3adikcyBaTu
Ha nanepi 11 3MiCT, 3aIMCaBIIN IKOMOI'a IIOBHIIIE Bi,Z[l'IOBi,Z[i CHinOSMOBHI/I-
Ka, i 1aBIIM OLIHKY HOTO MOBEAIHLI MiJ Yac UuX BiAmosiged. it uporo
BapTO 3alLIaHyBAaTH 4ac [UIs IiJIBE/ICHHs MiACYMKIB i (ikcauii oTpuMaHOi
iHpopMarii micist KoXHOI Oecinu.

JlocBin mokasye, 1o MoJiOHA MpaKTUKa JoloMarae HabaraTto Kparie
PO3YMITH MPUYUHH HE3aJ0BLTBHOT pOOOTH 1 BXKHMBATH BIAMOBIIHI 3aXOH
Jutsl X yCyHEHHs, JUISl IiIel parioHatizamii i y/I0CKOHAIIOBAHHS TPYI0BO-
TO TIpOIIECy.

6. becidy cnio npununamu 00pa3zy nicisa 00CAZHEHHA HAMIUEHOT Memu.

ITicast omepskaHHS TOTPIOHUX 3BEICHD BiMpa3y K CIiJI BU3HAYUTHUCH i3
3ax0JJaMH 1 pO3pOOUTH CHCTEMY TIPHITHHCHHS oecign. HeoOXimHIiCTE I(6OTO
00yMOBIICHA THM, 11O JIesIKi IIPALIBHAKH, 1IEPeGOPOBIIN CBOIO CTPHUMAHICTh
1 I0BIpHBIIMCH KEPIBHAKY, HE MOXKYTh 3yIIMHUTHCS; i SIKIIO 1M HaJaTH TaKy
MOXKJIMBICTB, TO 0€CIIM MOXXYTb TATHYTHCS 0 HeCKiH4eHHOCTI. [Ipunuuu-
TH Taky Oecijly, He 3a4eNHBIIN CaMOJIO0CTBA JIIOJMHU, 3aBXK/H HE TIPOCTO.

[ToTpiOHO, B 00OMIIBHKX IHTEpPECAX, BIIHAWTH TAKTOBHHIA MPUBIJ TSI
3aBepuieHHs Oeciau. Lle 103BOMUTH MiHIMI3yBaTH BHTpaTu 4dacy. Y pasi,
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SIKIIIO PO3MOBA BiZIOYBAEThCS Y MPUMIIIEHHI, JIe TPAIIOE CITIBPO3MOBHUK,
3aBEPLIMTH PO3MOBY 3HAYHO JIerme. Y 3py4YHHH MOMEHT MOKHA MOJSKY-
BaTH 3a PO3MOBY, MOTPOIIATUCS 1 3aIUIINTH KabiHeT. SIkiio Oecina Bij-
OyBaeThcs y KabiHETI KepiBHUKA, JUIsl IPUCKOPEHHS 3aBEepIICHHS Oeciau
H03BOJISIETHCS, 1Y’KEe TAKTOBHO, [IOC/IATHCS HA HASIBHY TepMiHOBy pobory,
3aJIALIAK0YH CHIBPO3MOBHUKY BPQXCHHS, 1O BU XOYETE HOro BUCIYXaTH,
He3a6ap0M 3HOBY 3 HHMM 3yCTpiHeTecs i, 0 3aBXIH FOTOBI BHUCIYXaTH
foro. HalileeKTHBHIIIMM NUIAXOM IO NPHUIMHEHHS Oeciim € Tojaska
CITIBpO3MOBHUKY 3a JOIMOMOTY, MPHIUICHUN dYac, BUSABICHHUH iHTEpec
TOLIO.

[MpunuHAIOYA PO3MOBY, MOTPIOHO MOSICHUTH CITIBPO3SMOBHHKY OB~
mi gl 1 ByumHkM. Coifg cnpo6yBaTH [0YaTh ,Z[iHTI/I JIEMOHCTPYIOUH, IO
oTpuMaHi 3Be/ieHHs OyayTh HeraiiHo BUKOpuCTaHi. flkuio Oecixa He nama
04iKyBaHHX PE3YNILTATIB, PEKOMCH/IOBAHO 3alPOIIOHYBATH CITIBPO3SMOBHHUKY
1€ pa3 OCMUCIUTH OOrOBOPIOBaHI MUTaHHS 1 nepeadauysani aii. [lopsiz i3
LIUM, MOKHa HOTO MONPOCUTH 3pOOUTH TEBHI KOHKPETHI [T 110/10 BUKa3a-
HOro. A0O K, 3aBYaCHO, CIUIBLHO 3 TIOMIYHMKOM PO3POOUTH 3aXO/U OO0
9acy 1 METO/IiB IPUIIMHEHHS PO3MOBH.

[ToTpiGHO 3poOWTH KPUTHYHMI aHAJI3 MOBEAIHKH, 10 Oynia ImpuTaMaH-
Ha KEpIiBHHUKY, SK CITIBDOBMOBHHKY, mia 4dac Oecimm. Lle macte 3mory
00’€KTHBHO OILIHUTH ¥ 1HIIOTO CIIIBPO3MOBHHKA, HAMATalOUNCh 3HAWTH T10-
MUJIKH 1 HEJONIKH Meprioro. Po3risa pekoMEeHIOBaHO MPOBOIWTH 3TiTHO
TaKOTO TIaHY 3aITUTaHb!

1.Yu yiTko Oynu chopMyiboBaHi 3anuTaHHs kepiBHUKOM? Un He BU-
CTYNHJIM HEYITKI BIAMOBI/II MpaI[iBHUKA HACTIKOM HEYITKO CHOPMYIIbOBa-
HHX KEPIBHUKOM 3aIlUTaHb?

2.Yu He OyJIO BHITYIIEHO 3 YBard I0Ch BXJIMBE, 10 MOTPIOHO OyJio
MOBIJIOMHUTH CITIBPO3MOBHUKY? Y BUMAJKY BUSBICHHS YIyIICHb, IPOAHAITI-
3yBaTH, K MOTUIM O BOHM BIUIMHYTH Ha BIJIOBIi MpaIliBHUKA.

3.Yu pe3yspTaTHBHUMH OyJM HAMaraHHs OJCPKaTH 3aJ0BUIbHY BiIO-
BiZIb Ha Oy/b-siKe TTHTaHHA? YU MOXIIMBO OyJI0 3aCTOCYBATH 1HIIMH METOJ
IUTST OJICPIKAHHS BiITOBIII?

4.Yu moBiJOMUB TIPAIiBHUK TPO ICTHHHWH CTaH CIpaB, a0 HaMarascs
CKa3aTu Te, IO XOTiB MOYyTH KepiBHUK? Um He mimka3aB HOMy KepiBHUK
«TOTPiOHI» BIAMOBI/, CTaBJISIYM HABITHI 3aIIUTaHHS?

5.Uwu 3anuimmBesl TpaIiBHUK 3370BOJIeHUH Oecinoro? Slke y HbOro 3a-
JMIIWIOCS BPaXKEHHS PO KepiBHUKA?

6.Uu moryia maru Oecija BiJBEpTIIMH XapakTep 1 MaTH OUIbIIY pe-
3yJIBTaTUBHICTH 32 YMOB il IPOBEACHHS B 1HIIOMY Micii? SIKi HeJomiKK Ma-
T Micle, 1 SIK X BpaxyBaTH B MallOyTHOMY?

7.Ywu giTko OyIna JoBeieHa JI0 CIiBpPO3MOBHHKA MeTa Oeciu?
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8.Uu OyB KepiBHHUK YBaXXHHM 1 1inecripsmMoBanumM? Yu Oyiu ii 1 BUMH-
KM JIOTTYHO BUTPHMaHI 1 4M BIAMOBIAIM BOHH HamiueHoMy Tuiany? Yu Oy-
Jla I0OTpUMaHa OCHOBHA JIiHisl Oeciay, un He Oyno posocepemkeHocti? Uu
He chpuiiMaB KepiBHHMK y Xoji Oecimu 3aiiBy, HemoTpiOHy iHpopmarito
(SIKIIO TaK, CKUTbKH OYJIO BUTPAueHO Yacy Ha 1ie)?

9.Uu He BHCTyNaB KEpiBHHUK Yy poiii «00BHHYBada»? Uu He Oymu Horo
BYMHKH 1 7ii moBepxHeBi? UM 1ocTaTHRO BOHHM OyJIM apryMeHTOBaHi W 00-
IpyHTOBaHi?

10. Yn Oymu 3abe3medeHi HeBUMYIICHICTh (JIETKICTB), 00OTiNbHA ITOBara
morIAAiB 1 mo3umii? Yum 3abe3nedyBaBcs KPUTHIHHIA PO3TISLI PO30iKHOC-
Tell y OTJIsAax Ha Ti caMi BUMHKH Ta Jii?

7.1Ipasuna éedenns decio nompiono npucmocogyeamu i 6UKOPUCHO-
eysamu Ha 300pax.

VY pasi HeoOXiJHOCTI 3aCTOCYBaHHS 3a3HAYEHOTO IiJXOJy HEOOXiIHO
nam’siTaTH, 1o 300pu — 1e Oaratobiuni O6ecian. SIKmo po3risaaTtu ayu-
TOpIIO K OJTHY 0Cc00Y, TO IPOBOAUTHU 300pu y (hopMmi Oeciau aysKe JIETKO.

OpHak HEOOXiTHO BpPaxOBYBaTH, IO MIArOTOBKA 0 300piB € OLIBII
KPOIITKOI0, @ BU3HAYCHHS JIOCSTHYTHX PE3YJIbTATiB — OULIBII CKIIAJHHM.
[Ipote, mpaBmita MOBEIHKY SIK HAa 300pax, Tak 1 B MPUBATHIH Oecifi, MaroTh
3aUIIATHCS THMUA CAMUMH.

CriouaTKy, Tepir Hixk 30UpaTH JTIOAeH, TOTPiOHO IMepeKOHATHCS y He00-
XigHOCTI 300piB. I IIhOTO MarOTH OYTH BU3HAYCHI IPUIHHH, SIK-TO:

— motpeba y HaJaHHI YiTKUX PO3’SCHEHb, y TOBIIOMIICHHI BaKITMBOTO
MUTaHHS, [0 CTOCYETHCS IHTEPECIB KOJCKTUBY, Y BUPOOJICHHI BIAMOBIIHO-
'O pillIeHHS;

— 3’4CyBaHHS OyMKH KOJICKTUBY 3 OKPECJICHOIO NMUTAHHSA Ul 3a0e3me-
YEHHSI MIATPUMKH OUTBIIOCTI MMijl Yac HOTo BUPIIICHHS;

— HAJaHHS PEKOMCHJAII, a00 BKa3iBOK 13 METOJMKH 1 TEXHIKH BUKO-
HaHHS poOOTH;

— CHpsIMyBaHHSI KOJISKTMBY Ha MOOUTi3alil0 BHYTPIIIHBOBHPOOHUYMX
Ppe3epBiB JuIsl BAKOHAHHSI TOCTABJICHUX 3aBJIaHb.

Amnani3ytoun npaBwiia BeleHHsI Oecij, 1 MPUCTOCOBYIOUHM iX 11O CHEIH-
(IYHAX yMOB BEJICHHSA 300piB Y KO)KHOMY KOHKPETHOMY KOJIEKTHBI, KepiB-
HHKY BapTO KePyBaTHCS TAKAM IUIAHOM JIii:

1. BusHauuTH CTPHIKHEBY 171€10, TOJIOBHE 3aBIaHHS IIPOMOBH.

2.T1oTpiOHO ySIBUTH, 1110 OaXKArOTh MOYYTH 1 AOBIIATHCS 3 BUCTYITY CITy-
Xa4i — HamaraTucs ix 3po3yMiTtd. Lle nomoMorxe JOHECTH TyMKH JI0 ayau-
TOpIT, — IO € JIOCUTh BOXJIMBUM JIJIsl BUPILICHHS OpraHi3aliiHUX MUTaHb.

3.MakcumManbHa eeKTHBHICT MOXKe OYTH JIOCSATHYTa 33 paXyHOK Bil-
MTOB1IAJIBHOTO CTABJICHHS JI0 MiArOTOBKH 110 BUCTYITy. HeoOxinHo nependa-
YUTH ¥ OCMHCIIUTH BCi HIOAHCH BHCTYITY, BU3HAYUTH HMOBIPHICTB JOCSAT-
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HEHHSI [TOCTABJICHOI METH, HA/IXOKEHHS 3allUTaHb 1 CIUIAHYBaTH BiJIMOBI-
Hi Bianosigi. PekoMeH10BaHO 3a0€3I1€UNUTH JIOMIOBIAL JONOMDKHUMU JaHU-
MU, MaTepianiamMu, JiarpaMaMu TOIIO.

4. Buctyn — KOpOTKHH, JUTOBUH 1 IIJIECTIPSIMOBAHUI — CIUIAaHYBaTH 3aB-
yacHo. [1ix yac BUCTYyIy He MOTPiOHO HOTO «TearpasizyBaTn», — ajhke CiTyXa-
9i XO4yTb JIOBIIATHCS TI0 CyTi PO JIOCSITHEHHSI, 3aB/IaHHsI 200 SIKICTh POOOTH.

5. Buxo/siuu 3 IOCTaBICHOI METH 1 3aB/IaHb, — BH3HAYUTH 4Yac i Micie
npoBeeHHs 300piB. Ilepenbauntn 3pydHe pO3MIIIEHHS CIyXadiB, Bpaxy-
BaBIM aKyCcTUKy mpuMirieHHs. [Ipo gac mpoBeneHHs 300piB MOBIIOMHUTH
3aBYACHO.

6. CtBopuTH atMocdepy B3aeMHOI OBipH. Y pa3i HEO0OXiTHOCTI omep-
JKaHHsI OLIBIIOT JIOBIPH CiTyXadiB — 3allpOCUTH CTOPOHHIX (axiBIiB abdo,
HaBITh, TONI-MEHEDKEPA.

7. BipoBa/ikyrouu 1/1e10 y ®HTTsI, OyTH LIIECTIPSIMOBAHUM, €HEPTiitHUM
i HanonernuBuM. [1in Yac BUCTYIMy — MiATPUMYBATH ONTUMAJbHY HAIpy-
KEHICTh, TOBOPUTH IMPOCTOI0, KHMBOK, 3pO3yMIJIOI0 MOBOIO. 3aj1aBaTH TOH
X0y BEAICHHS 300DiB.

8. HoryBaru nepe0ir 300piB, ajpke i 4ac X MPOBEICHHS MOXKHA OJie-
pkaTH TOTpiOHY iH(OpManiio i edeKTHBHO 1i BUKOpPHCTATH.

9.3akpuBatoun 300pH, MiIBECTH MiICYMKN 00rOBOpEHb, BU3HAUNTH T10-
3UTHUBHI MOMEHTH, 3aKJINKATH CIyXadiB IO CIIiBPOOITHUIITBA.

IMix gac miATOTOBKH Ta MPOBEICHHS 300DiB PEKOMEH/IYETHCS ONIAHOBY-
BaTH €JICMEHTH OPAaTOPCHKOTO MHUCTELTBA, 3a0€3MeUyI0ur MiATPUMKY ay/1u-
TOpii: TOBOPHTH TEPEKOHJIHBO, 3aXOMIIOBATH CllyXadiB BUCTYIIOM, OOHpaTH
ONTUMAJIBHICTh AUCTAHLI] CIIUIKYBAaHHS, MiHIMAJIBHO BUKOPHCTOBYBAaTH Ha-
MUCAaHUH TEKCT, 3aMIiHIOIOYH Horo Te3amu. «JlarigqHa MoBa — JIEpPEBO JKUT-
Ts1, aJle HeNpUOOpKaHa — PO3TPOLIECHHS AyXy» [3].

Ilpasuna eéedennn Hecio nompioHo npucmocosysamu i GUKOPUCHOBY-
eamu Ha Kypcax niosuuieHHs Keaniikauii, y Hag4anbHux yeHmpax nio-
npuemcmea.

BumeBukirazieHi mpaBmia yCHirHOTO TPOBECHHS Oecisi peKOMEHI0Ba-
HO 3aCTOCOBYBAaTH JI0 TPOBEACHHS 3aHSThH 13 IIiABHINEHHS KBauiQikarii.
[Ipu mpoMy HEOOXiITHO BpaxOBYBAaTH, IO HAMOLTBIIHIA €(EeKT JTOCITAETHCS
3a pO3yMHOTO TTO€THAHHSA OECiiy 1 Bi3yalbHOTO BiTOOpaKEHHS BHKIIAJICHO-
ro Marepiamny.

Jlo untaHHs NeKiii HeoOXIHO TOTYBaTHCS SIK 1 JI0 IPOBEACHHS Oeciu.
[TouynHarouu CBiif pyx 0 METH, NPSMYBATH JI0 HEl HEYXMIIbHO, ajle TOCUTh
TMOBIJIBHO, 11100 MPUETHATH JI0 IIBOTO PYXY 1 CIyXadiB.

3acTOCOBYIOUH MMpaBWJIa BEIACHHs O€Ci 13 MIABHIICHHS KBai(ikaril
CHiBPOOITHUKIB, BUXOJISTYM 3 HEOOXIAHOCTI Ha/IaHHS OOTPYHTOBAHUX MOSIC-
HEHb, KePIBHUKY JIOIITBHO JOTPUMYBATHCH TAKUX MPABII:
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1.TIosICHUTH CYTHICTB 1 METY pOOOTH, BU3HAYUTH MOCIHIIOBHICTH 1i BU-
KOHaHHSI 1 pe3yJIbTaTUBHICTb.

2.BusHauuty crienMivHi acreKkTH pi3HMX OOKIB BUKOHYBAaHOTO 3a-
BIaHHs. Buctyn noOymyBat Tak, HaueOTO BKa3iBKH HaIalOThcs coOi, BOJ-
HOYAC 3BEPTAOUUCH 10 ayaurtopii. lle migBUIIUTH SKIiCTh 1 €(EKTUBHICTH
3aCBOEHHS MaTepially CiryXadaMH.

3.1Ipocutn ayauTOpir0 CTAaBUTH 3alUTAHHS JUIS TOTO, 100 MEepeKoHa-
THUCSI, IO CYTh 3p03yMisa. Y BHIAJKy ITOTAHOTO ab0 HEOCTaTHHOTO 3aCBO-
€HHSI MaTepiary, TOBTOPUTH.

4. Jlaroun BKa3iBKH CllyXadaM, HOIPOCHTH BHKOHATH IIOCTAaBJICHE 3a-
BIIaHHS CAMOCTIHHO, aJie TiJ KepiBHUIITBOM JiekTopa. [loTim — 6e3 Ge3ro-
CepeJHbOTO BTPYYaHHSI.

5. OuiHATH NPUKIANCHI 3yCHILIA, yTOYHUTH | BUIIPABUTH TIOMUIIKH, He-
TOYHOCTI I 1HII BiAXHIICHHS.

6. Bumaraty IIOBHOTO TIOBTOPEHHSI MTOCTIJOBHOCTI /i, BUCYBATH SIKICHI
BUMOTH; 1 y pa3i HaJIC)KHOTO 3aCBOEHHS MaTepiany, HOBOTO METOIy abo
croco0y, CITyXadiB CJIiJT TIPUBITATH.

7.3abe3neunTy 3acTOCYBaHHS HaOyTHX CiIyXadyaMH 3HaHb | HAaBHYOK Ha
TIPAKTHIIL.

9. Pekomenoauii nadasamu auuie 3 mux RUMAHL, WO CHLOCYIOMbCA
pooomu.

IIpoTe 11e HE 03HAYAE BiAMOBY BiJl PO3TIIALY OCOOMCTHUX NMHUTAHb IiJl-
JIeTITHX.

YacoM, cUTyallisd CKIaJaeTbCsl TAKUM YHHOM, L0 JOCHTH IPOCTO BH-
CIlyXaTH CIiBPO3MOBHHKA, 100 BUpilATH Horo mpoGuemy. Jloipua pos-
MOBa 3aBXK/H CIPUATHME «PO3PSAUD», TiABHILYBATHME SEKTHBHICTD Misi-
JBHOCTI TpauniBHUKA. [li yac po3MOBH CIliji TOBOJUTUCH JOOPO3UYIIMBO,
KOpPEKTHO, CIpaBe/UIMBO, HE Bpa)kKaTh caMoJI00CTBa, J10AWINBO CTABUTHCS
JIO TIpaB i pemyTarlii CriBpo3MOBHUKA. BUCITyXOBYIOUH, HE MOCHINIATH 3 TTO-
panamu; 3aJeXHO BijJ XapakTepy CIpaBH, PEKOMEHIYyBaTH 3BEPHYTHUCS IO
TUX 9M IHIIUX (axiBLiB. BUsSBIATH cTpUMaHICTh, cCaMOBIIaIaHHs, KDUTHYHE
CTaBJICHHS 0 MOXITMBUX KOHKPETHHX Jid. JloMaraTucst €IHOCTI y BHUpI-
IICHHI BUPOOHWYMX i COIIaIbHUX 3aBIaHb.

BoxuBaTH 3aX0miB i3 MiIBHIIEHHS MPOAYKTUBHOCTI Tpalli 3 ypaxyBaH-
HSM OCOOHMCTHX i BUPOOHMYMX TMpoOieM. ByTH yBa)KHMMH CTOCOBHO ITHMX
npo0iieM, ajke BOHH EepeIUTiTaloThesl. BUXOMUTH citify 13 TOTO, 1110 KOXKEH
CIIyXad € 3pLIoI0 JIIOAWHOI0, 3AaTHOI0 100pe BeCTH CBOT 0COOMCTI cpaBu i
OpIEHTYBATHCSl y BUPOOHMYIN cuTyallii. BUKOHYIOUH 10 CIIpaBy, AOILIb-
Hillle BU3HAYUTH KOHKPETHI HEIOJIKK B POOOTI Mi/UIErINX 1 HalaTH iM Mo-
JKJIMBICTh BUIPABUTH iX. JIHIlIe 3 1UX MO3MIINA BTPyYaHHSI B OCOOUCTI cripa-
BU IiIeruX Oy/ie epEeKTUBHUM 1 Pe3yJIbTaTHBHUM.
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[MoagiiiHicTh (YHKINT COMIaNBHOTO YIPABIiHHS HA PIBHI 1HIUBIIyyMa:
PO3BHTOK HOr0 TBOPUOI aKTUBHOCTI i IiJABUIIICHHS CTYIICHs 3a10BOJICHOCTI
peanbium GyTrsm. ToGTo, SKIIO NPALiBHAKY, 3 OAHOTO OOKY, CYCIIILCTBO,
KOJICKTHB 1 KEPiBHHK BUCTABJIATHMYTh BUMOIH I IBUILECHHS. TBOPYOT aKTH-
BHOCTI 1 epeKTHBHOCTI HOro AisIbHOCTI BIANOBiAHO 1O 3ni6HOCTEH, TO 3
iHmoro GOKy, BiH NParHyTHMe 3a JOHOMOIOK KOJICKTHBY 3a0BOJLHHTH
OCHOBHI CBOT MOTPEOH i, BiIMOBIZIHO, BUCYBATUME BUMOTH JI0 YMOB i 3MiCTy
Tpaiti, piBHS BUHATOPOJIH TOLLIO.

I B Takomy pasi mpo oOMeKeHHs MOTHBAIIIi TIparli MaTepiaabHOIO CKITaI0-
BOIO BXKE YKOJTHIM YMHOM HE HTUMEThCs. AJKe TIOKa3HUKOM IIIHHOCTI XPHCTHU-
STHCBKOT OCOOWICTOCTI € He MaTepiajlbHINA CTATOK, KU € JINIIe 3aco00M 11 po3-
BUTKY, a IOBHOTA, 13 SIKOIO aKyMyJbOBaHI HEIO 3HAHHS, JYMKH, MOYYTTS,
COLANTbHUIN JOCBIJ| «IPAIIOIOTEY HA CYCNUIBCTBO. Bijl iHTENEKTyalbHOT0, MO-
pabHOTO OaratcTBa OJHIET JIFOJIMHK, BIJMOBIIHO JIO XPUCTHSHCHKHUX MOJIO-
JKEHb, 3aB)KIM MOBHHHI BHTPaBaTH 0ararto iHIIMX Jiojed. TakuM 4uHOM, ic-
THHHE 0araTcTBO JIFOJIMHU — Iie 1i TIMOWHHWI BHSB, 10 BHKa3zye cebe sk
CYCIiJIbHA CIIPSIMOBAHICTH YCiX Ti CHII, IKOCTEH, 31I0HOCTEH.

l'apMoHi3alist CyCHIIBHHX, KOICKTHBHHX 1 OCOOMCTHX iHTepeciB pu-
IyCKa€ IOCIHIZI0BHE (OPMYBAHHs IIPAKCEONONTIHO MUCISYO] 1 Aif0w0i oco-
OUCTOCTI, HETEPITHMOI 10 BHSBIB €roizmy, 6esrocno,uapnocr1 HEXJTIOHCTBA.

H01p16H0 CTIPSIMOBYBaTH OCOOWCTI TIPaTHEHHS ¥ iHTEpeCcH Ha BHUPIMICHHS
BHUPOOHMYHMX MPOOJIEM, JOMATarourCh iXHBOTO 30iTy. 3aTBepUKyBaTH y CBINO-
MOCTI 1 TIOBEMIHIII CITIBPOOITHUKIB TIPIOPUTETHICTh BUPOOHIINX IHTEPECIB HAJI
ocobuctumu. [ToB’si3yBaTH yCHilllHE BUPIMICHHS MEPIIMX i3 PO3IIHPESHHSIM
MOXKIIMBOCTEH 13 camopeastizarlil, kBamiQikariii, 06,Hap0BaHOCTiiTaJIaHOBI/ITOCTi
npaiiBHuKa. BUXOBYBaTH y CHiBpOOITHHKAX MOpAJIbHI, BOJBOBI SKOCTI, LIiIeC-
TPSIMOBAHICTb, IPATHEHHS! 10 3HSATh, TBOPYOCTI i IOCKOHANIOCTI.

OO0’ €eXTHBHO OIIIHIOBATH BUKOHAHY pOOOTY i 3aCTyTH BUKOHABII. Bectu
Oeciay 11010 OIIHKM BUKOHAHOI POOOTH, POIIi 1 0COOMCTOTO BHECKY BHKO-
HABIIA Y Hild.

HesBaxaroun Ha HU3KY crenu(idHUX MpoliieM, 3arajbHa Mpolexypa
i€l podoTw, ii i, MOXKYTbH IIJIKOM YKJIaJIaTUCS B 3arajlbHy CXeMY IpOBe-
nmensas Oecim. Ilim gac BEUKOHAHHA I1i€l POOOTH MOIITHHO BCTAHOBIIOBATH
TIEPiOINIHICT TIPOBEACHHS OECif] MO0 OILIHKKA BUKOHAHOI POOOTH, 0 3a-
0e3neynTh 3HaAYHY EKOHOMIIO Yacy 3a paXyHOK MONEPEIHBOTO ITaHyBaHHS
Oecijt, TIOCATHYTUX Y TIPOIieCi IXHBOTO 3/IIHCHEHHS IIiJIel 1 pe3yJIbTaTiB.

OjHak He CIifl MepeTBOPIOBATH Iel Mpollec Ha TOPOXKHIO (hopmaib-
HicTh. Cltijt mparHyTH 10 MeHIIoi odiriiiHoOCTI Takux Oecig — y wiit cuTya-
i1 BOHU BHSBISIFOTHCS €(PEKTHBHINIMME 1 pe3yibTaTuBHIMMU. [ToTpiOHO
BCTAHOBHTH 32 MPABUIIO 1 PETYISIPHO MPOBOJUTH OOTOBOPEHHS PE3yNIbTATIB
po0OTH TIIUIEraMX Ha CHUIBHMX 13 HUMH 3acizanusx. [Ipudyomy Taki oOro-
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BOPEHHSI BapTO MPOBOJAUTH HE3aJEIKHO BiJl SIKOCTI pOOOTH Ta MOBHOTH ii
BUKOHAHHS.

HeoOxigHO mparHyTd 0 J0OPO3HWIMBOI IPYXKHBOI arMochepH, pa3oM i3
TUM, BUPOOUTH 1 BU3HAYMTH YiTKI BUMOTH IIOJI0 SIKOCTI il 00CsTy po0it, Imo-
CTI{HO 1 HAIOJICTJIMBO JIOBOAUTH iX JO CBIIOMOCTI KOXKHOTO TIpariBHuKa. He
BHUKJTFOYEHO, 1110 Oeciiv 3 OLIHKM # il KpUTEpiiB BUKOHAHHS POOOTH, ITi/BE/ICH-
HS TIJCYMKIB NTPU3BOJUTHMYTH JI0 BHHHKHEHHSI 0araTbOX HOBHX HpoOsieM i
muckyciit. [Ipote, iX He CIIiJT JITKATUCS, ajie He CIIII i irHOpyBaTH — CIIII BijI-
OmpaTH HaKpaIi MPOTO3HIIi] i BUKOPUCTOBYBATH Y IIOICHHIN TPAKTHIIL.

PexomenmyeTscst BUpOOUTH Y cebe 3BHUKY BUKOPHUCTOBYBATH y isTh-
HOCTI mpaBwia Jlekapra, sikuii 3aiiMaBcsi crioco0amMu pe3yIbTaTUBHOI Hii. Y
cBOiH mpari «MipkyBaHHS Ipo MeTo» (Ginocod HABOIUTH YOTUPH MPABH-
Ja, MO BiH 1 ce0e CKIIAB 1 BUPILIMB «...TIOCTIHHO JOTpUMYBaTH iX 0e3
€JIMHOTO BIJICTYITY.

[lepwe: uikonu ne npuiimamu 3a wupe Hi4020, WO 5 He 8U3HAE OU Ma-
KUM 3 04e8UOHICMI0, TOOTO PETEIbHO YHHKATH IOCHIIIHOCTI i ynepekeH-
HS 1 BKJIIOYATH JI0 CBOIX CyJ/DKEHb TUIBKH Te, IO YSBJISIE Mil pO3yM HACTi-
JIKH SICHO 1 9iTKO, 1110 YKOJHIM YMHOM HE 3MOJKE JIaTH MPHBIJ] 1O CYMHIBY.

Hpyre: nodinamu eci mpyonowi, wjo s po3ensioaio, Ha CMIiIbKU YaCnuH,
Ha cKinbKku Oyoe nompibHo, wob Kpawe ix eupiuiumu.

Tpere: posmawosysamu c6oi dymKu y Ne6HOMY NOPAOKY, NOUUHAIOYU 3
npeomemis HAUNPOCMIWUX | J1e2KONI3HABAHUX, | CXO0UmMU NOMALy, AK No
€x00ax, 00 Ni3HAHHA HAUCKIAOHIWUX, NPUNYCKAIOYU ICHYBAHHSA NOPAOKY HA-
8imb ceped mux, KOmpi y npupoOHOMY NOPAOKY peyell He nepeodyoms 00UH
OOHOMY.

I ocranHe: pobumu 6cro0u nepenixu HACMiNbKU NOGHI Ul 020U HACMI-
JIbKU 8CEOCANCHT, W00 OYMU YNegHeHUM, WO HIY020 He NPONYUEHO.

[IpaBuia JlekapTa MarOTh BEJIUYC3HE 3HAYCHHS ISl JTFOJICHKOT JisUTBHO-
cti. [Ipakceonoru 3HarTh, SIK 6arato, Maike MOKPOKY, MU BUKOPHUCTOBYE-
MO CITIOCTEPEKEHHS BEJTMKOTo (isocoda i MaremMaTHKa.

BukopucToByroun BHIIIE OKpECIEHI COCOOM BIOCKOHAJEHHS METOJIB
YIpaBIIiHHS, MOXHA 3HAYHO MiJBUIINTH e€(PEKTUBHICTH POOOTH KOHKPETHO-
rO TIpaIiBHHUKA, 30KpEMa, 1 BCHOTO IiIMPUEMCTBA, B I[IIOMY, BUIIYKABIIN
HEOOXiTHI MOPATBHO-ETUYHI aCTIEKTH YIPABIIHHS JTIFOIMHOMOBEIHKOO.

PE3IOME

CborogHi MpiopuTETHUM 3aBOAHHAM MeHemxepa € AOTPUMaHHS
MOparnbHO-€TUYHMX MPWHLMMNIB YNpaBmniHHS 3 MeTOol 30epexeHHs Ta
noAanbLIOro MoKpalleHHst HaluiHHILWoro pecypcy 6yab-skoro nignpu-
€MCTBa — JOACbKOrO.
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Y UbOMY CeHCi Take NoKpaLleHHsi Ta PO3BUTOK HEOOXIAHO MoYnHaTK
i3 camoro cebe, TO6TO AOTPUMYBaATUCb MPUHUMMIB i 3acag camoMeHe-
OXKMEHTY.

3 MeTol YCiLIHOro AOCArHEHHs Uinew opraHisauii meHegpxep mae
CTaBUTUCS OO MpaLiBHUKIB TakMM YMHOM, LIOO Yy CBOIX AiAX Bioa3epka-
NOBATU «KOXHOTO YfieHa CBOrO KOMNEeKTUBY, KOMaHau». [ns uboro He-
06XiHO BpaxoByBaTW XapakTep Ta TemnepameHT KOXHOro OKpemoro
npauisHuka, npuaHavaT NOMy 3aBAaHHS, BHYTPILLIHBO NpUTamMaHHi Noro
npupogi. HeobxigHo po3BmBaTK AOBiIpY NpauiBHWKIB A0 Bac Ta OAWH OO
ofHoro.

Crpusitoumn po3BUTKY YNEHIB CBOET KOMaHAW, MEHeIKepy HeobXiaHO
pO3BMBATU y CBOEMY XapakTepi Taki pucu K iHiLiaTUBHICTb, uinecnps-
MOBaHICTb, PiLLYyYiCTb Ta iHLLi.

[ns po3BWTKY i NOKpaLLeHHs NigNpMEMCTBA y CBOIN AiSNbHOCTI Me-
Hemxepy HeobXxiAHO AOTPUMYBATUCHL MEBHWX HOPM Ta MpaBuI, SK-TO
€TUYHOrO BUPILLEHHS NUTaHb CNy>60BOI ANCUMNNIHW, NOrOMKEHHS ne-
pEeCTaHOBKM Ta Pyxy KaapiB, BCTAHOBIIEHHSI HOPMarnbHUX CTOCYHKIB.
[nsi pocsArHeHHs1 pe3ynbTaTUBHOCTI Ta MOKPALLEHHS ynpaBmiHHA HeoO0-
XiAHO BMKOPUCTOBYBaTU ePEKTUBHI METOAM OpraHisauii Ta NpoBeaeHHs
Gecig Ta BULIYKYBATU HOBi LUMAAXW X BAOCKOHANEHHS! 3 ypaxyBaHHSAM
TNOANHO-ETUYHUX aCMeKTiB — acnekTiB ryMaHiamy.

OCHOBHI IMOHATTA

3 Hanpsamu meHedXxmeHmMy
JTrodcbki pecypcu
CamoynpasriHHs
CamomeHedxmeHm
lNcuxonoeidyHa Kynbmypa
Xapakmep

TemnepameHm

Memodu 6ecidu

Cnyx6o08a ducyunsiHa
lNepecmaHoska ma pyx kadpie
lpasuna pe3ynbmamueHoi Oii [Jekapma

TMTAHHS

1. Yomy nioaceki pecypcu BBaxalTbCA HaWMUiHHILLMM pecypcom Ha
nianprvemcTsi?

2. Aki HanpsMu MeHeIXMeEHTY BaM Bigomi? Po3kpuiite ix CyTb.

3. PoskpuiTe CyTHICTb CAMOMEHEIKMEHTY.

4. Lo Buctynae o6’ekTaMu po3BUTKY Y Mignernux?
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5. Y yomy nonsirae BiAMIHHICTb XapakTepy Big TemnepameHTy? Pos-
KpUIATE KOXHE MOHATTS.

6. Aki pucy xapakTepy MatoTb ByTU NpUTaMaHHi KepPiBHUKY?

7. £k hopmyeTbCa NcMxonoriyHa Kynetypa?

8. Bu3HauTe OCHOBHi NOMOXEHHS BUXOBAHHS MiANernmx.

9. Aki npaBuna mMopanbHO-eTUYHOI NOBEAIHKM KEePIBHUKIB BaM BifoMi?
PoskpunTte ix cyTb.

10. Sk HeobXigHO BUpPILYBATU NUTAHHS CNYX60BOI ANCLMMNIHA?

11. BusHauTe Wnsxu BUPILWEHHS cneuianbHuX npobnem.

12. Bu3HauTe OCHOBHI MOMOXEHHS, SKMX HeoOXigHO AOoTpMMyBaTUCb
npu npoBeaeHHi 6ecia, NoB’si3aHyX i3 MepecTaHOBKOI Ta PyXoM Kagpis.
13. flke OCHOBHe NMpU3HAYeHHSA Ta BUKOpUCTaHHA MeTody becign? Bu-
3HaYTe LUMAXM BAOCKOHANEHHS LibOro METOAY.

14. OxapakTepusyiiTe KOXeH i3 TPbOX METOZAIB NpoBeAeHHs becia.

15. BuaHauTe npasuna pesynbTtaTvBHOI Aii JekapTta. Poskpuiite ix cyT-
HICTb.
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OCHOBMW COLIOIHTErPALIIL

15.1. OCHOBHI [TOHATTS COLIOHIKU

3a pOKH CTaHOBJICHHS Ta PO3BUTKY 1 JI0 TEMEPIIIHBOTO Yacy
CYCITIbCTBOM HAKONMYEHUH 3HAYHUI 00CAT 3HaHB MPO MCUXOJIOTIIO JIIO-
JIUHY, 11 TUITH, 0COONMBOCTI MOoBeAiHKU. [[i 3HaHHS, K TPABIIO, aACOII0-
I0TBCS 3 HAYKOIO PO TICHXIKY JIFOJJMHNA — Tcuxouiorieto. [Ipore TeopeTn-
YHUI PO3MIN i€ HAyKH Le He BCe3arajbHO JOCTYIHHIL, Ta € CKJIaJIHUM
JUTSL PO3YMIHHS IIUPOKOTO KOJIa YUTaviB. BrpoBayKeHHS OCHOBHUX TEO-
PETHYHUX TMOJOXKEHb, 0 BPAXOBYIOTh 1HIUBITyalbHO-IICUXOJIOTIUHI BIa-
CTHUBOCTI JIFOIWHH, y TPAaKTHKy BUMAarae IpyHTOBHOI ITiITOTOBKH CIIeIlia-
JICTIB, 3MaTHUX BUKOPHCTOBYBATH JOCUTH CKJIAQJHI Ta TPOMI3AKI METO-
JIIKH TECTYBaHHS.

Taka cuTyallisl € OJHIEI 3 MPUYMH TIOIIYKY MPOCTINIMX 1, BOJAHOYAC,
HAIWHIIIAX METOJIB BU3HAYCHHS 1HHMBIIYaabHO-TICUXOJIOTIYHUX OCOOJIH-
BOCTEH JIFOIUHHM, TOTO, 1[0 HA3UBAETHCS TUIIOM 1HINBIYaTbHOCTI.

PoOusaTbest cipoOM CHHTE3yBaTH JOCSATHEHHS TICHXOJIOTIT Ta 1HINHMX ra-
ny3eii 3HaHb, 30KpeMa, AepMoTorpadiku, rpaosorii, ipHI0AIArHOCTHKY i,
HaBiTh, acTposiorii. Takuii niaxix Bino6paxye 3araibHy TCHACHLIO CHCTE-
MHOTO JIOCJII/PKEHHS JIFOINHH.

V KOXHili 3 BUIICBUKIIAJICHHUX Taly3edl 3HaHb PO JIFOIUHY, 11 IICHXOJI0-
Tif0, 3aCTOCOBYIOTHCS OCOOJIMBI METOJM JIOCHI/PKEHb, IO CYKYITHO JIOTIOB-
HIOFOTh OJIMH OxHOTO. [lopsin i3 HUIMH BHHHKIJIA 1€ OJHA raly3b 3HAHb —
couioyim 10 JIEMOHCTPY€E IIIJTKOM HOBUH HAYKOBWH TIAXiJ 1O BHUBYCHHS
lH,HI/IBl,I[yaJILHO -TICUXOJOTIYHAX OCOOIMBOCTEH IIOAMHH. Y IIHPOKOMY PO-
3yMiHHI cOliOHiKa — 1e HAayKa NPO CTIHKi THIIM MUCICHHS Ta MOBEIHKH
JFOJVHMY, a TaKOX MO JIFOACHKI CHIIBHOCTI, 3aKOHOMIPHOCTI BITHOCHH, 110
BHHMKAIOTh Y TIPOIIECi B3a€MOJIT MisK OKPEMUMH JTIOABMH i KOJIEKTHBAMU B
uiomy. I BUCHOBKHM 1 pexoMeHnalii OyayroThcsi Ha OCHOBI aHaji3y 3aKo-
HOMIipHOCTEW eHepro-iH(hOopMaIiifHOr0 0OMIHY MIX JIFOIbMH.

CorioHika SIK HayKa BHHHKIIA Ha CTUKY (ijocodii, nmcuxosorii, comio-
JOTii, il 3aCHOBHHKOM BapTO BBAaXATH IIBEUIApChKOro mncuxosora Kapma
I'ycraBa FOnra (1875—1961), a Ge3nocepenHiM TBOPIEM — JINTOBCBHKY
JOCTITHUIO Aylpy AyryCTHHaBHYIOTE.
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[TpUHITUIIOBO HOBMM KPOKOM Yy PO3yMIiHHI JIFOJMHU CTAJIO MTOHSTTS BiJ-
HOILCHb MK THIIaMH. TOGTO COLIOHIKA HE OOMEKYETBCS ONHUCOM THUITY JIFO-
Auny (1i 1HAMBIXyaIbHO-TICHXONONTYHUMH BIACTUBOCTSMH), & BCTAHOBIIIOE,
SKI BIIHOWICHHS BUHMKAIOTb MK Pi3HOMAHITHAMH THIIAMH iH/MBI/yaJIbHO-
cTi mogeil. TUM caMUM CTBOPIOETHCS MOXKIIMBICTH MPOTHO3YBAHHS BiHO-
CHH MK OKPEMHUMH IFOJbMH, MIOAO MCHXOJOTIYHOTO KIIMATy y POIWHI,
KOJIEKTHBI. PO3yMiHHSI 3aKOHOMIPHOCTEH B3aEMO/IIT JIFO/IEH JI0TIoMarae omna-
HYBaTH TEXHIKY OE3IEeKH CTpecy, TapMOHi3yBaTH BIJHOCHHU B CiM’1, Ha po-
00Ti, Yy KO 3HAHOMHX.

Ils1 iHHOBAISI TIOEAHYETHCS 3 TMOPIBHSAIBHOIO TPOCTOTOIO OBOJIOIHHS
MTOHATIMHUM amapaToM COIIOHIKHM, 13 1i CIIPSIMOBAHICTIO Ha TIOBCSKICHHE
KUTTs. TOMy € BCi TIepelyMOBH JUIsl IPOHUKHEHHS COLIIOHIKK /10 0araTbox
cthep namoro xutTsa. Bkazyroun Ha ii npaktuune 3HaHHs, C. KamHuiskuii
CIIPaBEUIMBO BiA3HAYaE, 110 6araTo cdep JoACHKOT MisTIBHOCTI: TEOpis Ke-
PYBaHHA, MEHE/UKMEHT, nejiarorika, npodopienTauis, npodisakruka ci-
MeHHHX BiJHOWICHD, IICHXOriri€Ha Mpalli, MEAMLKHA, IPAKTHKA MapJIaMeH-
Tapu3My, AUILUIOMATIS, NOJTHKA, TBOPYICTh, — BUILLAAIOTH LUIKOM iHAK-
LLIe IPY [IOTVIS HA HUX KPi3b IPU3MY COLUOHIKH.

Ionan ABajLATH POKIB iCHYE COLIOHiKa, alle JOTENep BOHA MA€ CKOpi-
1Le aMaTOPChKHH, HiK MPOpECiiHui CTaTyC 1 PO3BUBAETLCS 3YCHIUISIMU CH-
Ty3iacTiB. 3/1a€ThCsI, CpaBa B TOMY, [0 HAIlld TOCIOAAPCHKO-TIONITHYHA
cucTeMa abCOMOTHO HECYMiCHa 3 JYLICBHUM JIaJ0M 3BHYAHHOI JIFOAMHN.
Corrionika Hl,[[TBep,I[)Ky€ 110 HEMA€E B IPUPOJIi [IOraHKUX 400 TapHUX JIHOCH.
BinamiHHiCTb X OfHa Bill OJHOI OLIHIOETBCS HE 33 KPHUTEPIEM «TapHOi-
MOTaHO1», a 32 PI3BHOMAHITHUMHU 3ac00aMHU CIPUHHSATTS, NEPEPOOKH 1 mepe-
nmadi iHdopmMariii. Y peaabHOMY K KHTTI IPUPOJAA JFOAWHU ITHOpYBajacs.
BBakasocst, HapUKIad, 0 MOCTIHHUM, MOBCAKICHHHUM MOTHBOM JisLib-
HOCTI TOBMHHO OyTH Oe3KOpHCIHBE MPAarHeHHs JI0 3arajibHOMOICHKOr0
LacTs [PH MOBHOMY 3a0yTTi noTped cBoei Backoi mpupoan. Tomy peanb-
Ha «ICHXiKay Oyia 3aCeKpeUucHa i 3a6oponena. Haromicts Oys cpopmosa-
HUI 00pa3 «pastHChKOT JIFOJMHIY, SIKa HIOUTO HE Ma€ BIACHUX 1HIAMBITya-
JIEHO-TICHXOJIOTTYHIX OCOOIMBOCTEH.

Bracmigok Takoi cuTyarii CyTTEBOIO MOIIEI0 Y JITEPAaTyPHOMY KHUTTI
Kpaiau ctama myoOmikamis poOiT Epika Bepna i Jleitma Kapneri, B skux
OTHCYETHCS TICUXOJIOTIS JIFOMHU, MO BUSBISETHCS Y 3BUUARHOMY KHUTTI
— y rocTsix, y ¢iM’i, Ha po6oTi. OcTaHHIH aBTOP 0 TOTO X yUYUTh, SIK BH-
KOPHCTOBYBaTH HaJa0aHI 3HAHHS B TOBCAKACHHIW mnpakTwii. [Tpobiema
3aCTOCYBaHHs €JIEMEHTapHUX 3HAHb 13 MICUXOJIOTIT CTasla MPEeIMETOM yBa-
I'M YKpPalHChKUX JOCTiAHUKIB. O3HAHOMIIEHHS 13 3a3HAYEHOIO JIITEPaTy-
POIO CHOTOJHI MPAKTHYHO JOTOMArae OMaHOBYBATH MalCTEPHICTh CIIiJI-
KyBaHHsI, (OpPMYyBaTH JIesKi TICUXOJIOTIYHI SKOCTI — €MOIIiifHi, BOJbOBI,
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Mi3HABaJIbHI, 1[0 Y CBOIM CYKYITHOCTI CKJIaJar0Th IICHXOJIOTIYHY KYIbTYPY
0COOUCTOCTI.

v pamKax couiOHiKH po3pobiiena kiacudikarisi TUIIIB, IO CIHPAETHCS
y cBoiii ocHoBi Ha Tunosorito K. I'. FOura. OcTtanHs, y CBOIO uepry, Teope-
THYHO OQOPMIISETECS B PAAL OHATS. Ixne ocBoeHHs HEOOXIZHO U1t pO3y-
MiHHSI TOTO, YOMY Pi3HOMAHITTS JIFOJICBKUX XapaKTepiB 3BOJUTHCS O 00-
MEXKEHOT0 uucia ix tumiB. JlfoquHa — iHJMBIiAyalibHA, HEMOBTOPHA,
CBO€EpI/IHA, MTPOTE TEBHI PUCH MOXYTh OyTH 3HAWJCHI B 0araThboX IHIIHX
moniedt. CyKyITHICTh TICUXOJIOTIYHUX SIKOCTEH, 0 BUSABISAIOTHCS B OJTHAKO-
Bil ysIBI MHCIIEHHS 1 MOBEMIHIN B PI3HOMAHITHHX CHUTYaIlisIX, Ha3WBalOTh
munom inougioyanvrocmi ado coyioniunum munom (CKOPOUYEHO — COIIi-
OTHIIOM).

K. T'. IOHr Bu3HauMB, 10 PO30IXHICTh COLIOTUIIIB KOPEHUTHCS B Pi3HO-
MaHITHHX Crioco0ax CIpUUHSATTS cBiTy. L{i ciocoOu (ikcyroThes y BiAMOBi-
JMHUX TOHATTIX. DyHIaMeHTanbHA PO301KHICTD, MO JUTUTH JIFOJCH Ha JIBI
BEJIMKI KaTeropii, BUpakeHa B MOHATTAX «EKCTPaBepCisi» 1 «iHTPOBEPCIs».
VY HUX MICTUTBCS XapaKTePUCTHKA 1HAMBIAYaTIbHO-TICUXOJIOTIYHUX BiJIMIH-
HOCTEH JIFO/IMHH, 10 BUPAKAKOTHCS B IEPEBaXKHIN Cl'[pS[MOBaHOCTi ocobmc-
Tocti abo Ha CBIT 30BH1HIH1X 00’ekTiB, ab0 Ha sBHIIA 11 BIACHOTO
Cy0’ €KTHBHOTO CBITY".

KoHKkpeTn3yemMo XapaKTepUCTHKY JIOACH €KCTpaBepTiB 1 IHTPOBEPTIB
MIUISIXOM OTIMICY 1XHBOT IMOBEAIHKH Y TIOBCSKJICHHOMY YKHTTI 3 TIO3MIIII COIIi-
OHIKH.

J1o 3araiibHHUX MOJI0KEHb BITHOCATHCS TaKi TBEPKCHHSL.

1. EkcTpaBepToBaHa MOCTaHOBA MHC/ICHHS OpIEHTYETHCSI HAa 00 ‘ckm 1
06 exmusni oani. 1le MUCIIEHHsI MOXe OyTH SIK KOHKDETHHM (paxTraHMM, TaK
1 inelinnm. BaxmBnm € posymiHHS TOTO, o paxTy i inei GepyTsest i3 30BH,
TOOTO «JOCTABJISIOTHCS TPAAUIIEI0, BHXOBAHHSM 1 XOJIOM YTBOPEHHSI.

2. IHTpOBEpTOBaHA MOCTAHOBA MUCIICHHSI OPIEHTYETHCS, HacaMIIepel, Ha
¢y ’exmusnuil wunHux. Cy0’€KTUBHHN HAINPSIMOK, TAKUM YHHOM, BIUIHBAE
Ha 00pOOKY (PaKTHUHMX JAHUX Ta HA ONEPYBaHHS aOCTPAKTHUMH TOHSITTS-
mu. K. I'. FOHT BKa3yBaB, 10 iHTPOBEPT 30upae (HakTH sK 3aCO0M TS TOKa-
3y, TOJIOBHUM K€ JUISl HhOTO € BUKJIQJICHHS Cy0’ €KTUBHOT 1J1€i.

K. T. YOnur mns imoctparii excrpaBepcii ¥ iHTpoBepcii HAaBOAWB iMeHa
Y. Japsina Ta E. KanTa. Ilepmmit 3 HuX OyB eKCTpaBepTOM, 1HIINNA — iHT-
posepToMm. Ilepmuii nmparayB 10 00’€KTHBHOI IIHCHOCTI, ornepyBaB (hakTa-
MU. [HIINI XapakTepu3yBaBCsh HETaTHBHUM CTaBICHHSM JI0 00 €KTa, — Y
JIOKa3i cBO€T 1/1el BUXOMUB i3 cy0’eKTUBHHUX OCHOB. [Ipu 1poMy, X0o4a BiH i

3 JleTanbHo 3 TO3MILIT TICMXOJIOTii YIpaBIiHHsS COMIOTHIH i iX po3moztisn GyB MpecTaBie-
HUI y po3auti 5 nociOuuka. — IIpum. asm.
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MIParHyB MIPOBECTH CBOIO 1JIEI0 Y CBIT, IPOSIBIISIB BEJIMKY MPAKTUYHY HETPH-

cTocoBaHicTh (Tadm. 15.1).

Tabnuys 15.1

Couiorur

Exctpasept

IaTposept

V Gecimi 3aBKau TOTOBHMM BiAMOBigaTH Ha
3aMUTaHHs, OXOYe IMOBIJIOMIISIE BiTOMOCTI
npo cebe. Skmo, Hanpukiaj, Oecina mpo-
XOAWTh MK JIKapeM Ta TMAalli€HTOM, TO
OCTaHHIN, OyAydd EKCTPaBEPTOM, TOTOBHUIL
0€3yMOBHO BHKOHYBATH YCi TPUIUCH TEP-
II0TO

VY Oecini Bigpi3HAETHCS CTPHMAHICTIO. AK-
THBI3YETbCS TOAI, KOJH 3’SIBISIETHCS TEMa,
sIKa BIJIIOBIa€e HOTo0 i1esaM

KonTakTHuii, 1erko e Ha ICHUXOJIOTIYHE
30JIIDKEHHST 3 HapTHEpOM, 3aBOJIHUTH HOBI
3HaifomcTBa. Bonogie mo0poro mpucroco-
BAHICTIO yMi€ BJIAIITYBATUCS y KUTTI

Mae BHCOKYy HOpMYy CaMOTHOCTI, JTIOOUTH
30CEePEeUKEHICTD 1 THUINY, sKa CIIPHSE PO3-
naymam. JIofiHa TaKoro THIy B JUTHHCTBI
Olnble Biae rmepeBary 3aHATTSM Ha OJH-
HIII, HI’K KOJICKTUBHHUM irpam

V BinbHUI Yac BiJUlae TepeBary mpoBesIeH-
HIO 3 JIOJbMH, IOCTIHHO IIyKa€ HOBHX
MPUTOJ. SIKIIO cepel HUX TPaIuIIOThCS
MaH/IPIBHUKH, TO L€ 3aHATTS CIY)XUTh HE
Mi3HABAJIBHUM LIJIAM, a MOIIYKaM HOBHUX
BpakeHb. Jlerme mimmaeThes  dy)OMY
BIUTHBY, YacTO € JerkoBipuuM. [lormsan He
ycTasieHH1

Bijyiae mepeBary npoBOAMTH BUIBHHI 4ac y
POIMHHOMY KOJIi YM B KOJIi J00OpHX 3Haifo-
MUX, Ipy3iB.

30BHIIIHI TOAIT MaJIO BIUIMBAIOTH HA 1HTPO-
BEpTa, — BAKIUBIIIE T€, 110 BiH MPO HUX
aymae. Y HBOTO OLIbIe BHPaKeHA CXUIIb-
HICTB J10 PO3/IyMiB, ciialIiie — /10 BUYNHKIB

IIpote, BiAMIHHOCTI €KCTPABEPTIB Bijl IHTPOBEPTIB UM HE OOMEKYHOTb-

csa. Cam K. T IOmr, p03M1pKOBy}0q1/I Ipo eKCTpaBepClIO Ta 1HTp0BepClIO
BIJIMITHB, 10 00M/IBa CIIOCOOM CIIPUITHATTS CBITY MalOTh SIK IIepEeBart, TaK i
HEJIOJIKH:

1. EkcTpaBepTH BOJIOMIIOTH IKOCTAMHU «THHAMIKH», MAIOTh MOKJIHBICTh
OCBOIOBATH OLIBINI TepuTopii. Hampukimam, aMepukaHili, ki OyaIu BHXiAIS-
MH 3 €BpoIIy, ITiJl YaC OCBOEHHS aMEPUKAHCHKOTO KOHTHHEHTY, Y epeBaK-
HI OUIBIIOCTI MPEACTABIISLIN eKcTpaBepTiB. Llii mepesasi nporucrae (akr,
II0 HANpsIMOK MHCJIEHHS «HA OBOJONIHHS CBITOM, OOCTaBHHaMU» He
MOB’SI3aHUI 3 JOCSITHEHHSIM BJIACHOTO BHYTPIIIHBOTO, JYXOBHOT'O CBITY.
ExcTpaBepTu HE CXWIIbHI CTaBHTH IPEIMETOM CBOEI yBarm CBO€ NCHUXIYHE
HKHTTSL.

2. [aTpoBepTH HE Tak AWHAMIYHI K ekcTpaBepTH. [IpoTe B iHTpOBEPTIB
0171 PO3BHMHYTA 1HINA 3/1I0HICTE — POOUTH NPaBHIILHI BUCHOBKH. BojHo-
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Yac, 3HAUHy HeOe3IeKy IMpeJCTaBIsie Taka OCOOJIMBICTh, IO CHJIbHA TIPH-
CTpacTh JI0 BIIACHUX, OCOOMCTHUX 1/1eif MOMkE OCTaTOYHO 3aBECTH IMPEICTAB-
HUKa [[bOT'0 COLIIOTHUITY Y CBIT LJIFO31HHUX YSIBJICHb.

3BHYaliHO, Taka AUXOTOMIs — «IepeBara—He0MiK» — MPOSIBISETHCS Y
0araTboX SBUIAX IICUXIYHOTO KUTTS €KCTPABEPTIB i IHTPOBEPTIB.

K. T'. JOHr mo3Ha4ymB 3aXigHUI CBIT K €KCTPaBEPTOBAHMUH, CXITHUH —
iHTpOBepTOBaHMH. [loambIINif PO3BUTOK NMBLII3AIIT BiH YSBIISB SIK TIPOIEC
B32€MOTIPOHUKHEHHS €KCTPAaBEPTHOI Ta IHTPOBEpTHOI KynbTyp. Lli mymkn
MiITBEPDKYIOTHCS TTPOIIECaMH, SIKi BiOYBAIOTBhCS Yy Haml dYac. 3axigHuid
CBIT yce OuIbIIe mepeiiMae 3 TOro, Mo BUPOOJIEHO CXIJTHOIO KYJIBTyporo. A
CXin yauThes y 3aX0/1y AUTOBIH KMITIMBOCTI 1 PO3BaKIMBOCTI, 30epiraroun
[IPH [IOMY 1ICTOPHYHO Bnpo6neHy TICHXOKYJIBTYPY .

JluxoTomist «eKCTpaBepcis — IHTPOBEPCis» KOHKPETH3YEThCS APYTOk0
TaPOO TIOHST: «pauiOHANBHICTb — ippauioHanbHiCThy. KOHKpeTu3yroun-
MU iX Ha3MBalOTh TOMY, IO BOHM BKa3ylOTh Ha BiJMIHHICTh y 3aco0ax
CHPUHHATTS CBITY OLTBII 3arajbHOTO MOPSIIKY, JO0 SIKHX, SIK BXe Oyio 3a-
3HAYCHO, BIJHOCSTHCS €KcTpaBepcis it iHTpoBepcis. ToOTo, moam ekcrpa-
BEPTH Ta JIFOJIU IHTPOBEPTH MOXKYTh OyTH SIK palliOHAIFHUMH, TaK 1 ippari-
OHaNBHUMH. PO3KpPHEMO CYTh IUX TIOHSTH.

1. PamioHanicTi — 1€ JIIOJM 3 aHATITHYHUM CKJIaJIOM pO3yMy, SIKHH Xa-
PaKTEPHU3YETHCSA TUCKPETHICTIO, IMTOCITIIOBHICTIO BHIIJICHHS HAWOIIBII 3Ha-
YUMHUX O3HAK CHPUUHATTSA iHpopmartii. [Tepmr 3a Bce, iX IIKaBUTh MPHIUH-
HO-HACTIAKOBUH 3B’S30K MK SBHIIAMH OTOYYIOUOTO CBITY. 3 TPHBOIY
IHIIOTO SIBUII[A BOHM HAMaraloThCs CTBOPUTH BU3HAYEHY HECYNEPEUIUBY
koHremniio. Hecrtaua abo HEy3rokKeHiCTh (DAKTIB BHKJIMKAIOTH MOUYTTS
HE3aJI0BOJICHHSI, SIKE HAMAaraloThCs YCYHYTH 3aBJISKU IOIIYKY JI0JATKOBOI
iHpopmarii. LIs sKicTh 30BHINIHBO BHUSBISIETHCS B PO3YMHOCTI, PO3BaXKIIH-
BocTi BUMHKIB. Lli JrOIM y KUTTEBUI MPAKTHUIL JOTPUMYIOTHCS MYAPOCTi,
BUKJIAJICHOI Y MPUCIIB’T «CiM pa3 BiAMIp — oAMH pa3 Biapixk». [Inanyoun
HACTYITHY TO/i10, HAMAraroThCsl 3aCTOCYBATH BeCh OCTaHHIN JOCBi. 3po0u-
BIIM BipHUH BYMHOK, OTPUMYIOTH BEJIHMKE 3aJIOBOJICHHS; ITOTaHUH BYMHOK
TIOTipIITy€e eMOLIHMH CcTaH, 3MYyIIy€e TIOMIPKYBaTH HaJ| TPUYNHAMHI HEB/Ia4.

2. IppamioHamicTH XapakTepHu3ylOThCs CHHTETHIHUM CKJIaJI0OM PO3YMY,
B OCHOBI SIKOT'O JIGKHUTH ITUTICHE CIPUHHATTS CBITY. Lle — mroam 3 mepeBa-
JKHO 0Opa3HMM THIIOM MUCIICHHS. IppalfioHamicTiB, MepIr 3a Bce, IIKaBUTh
Jiorika o0pasiB, JIorika moYyTTiB. AOCTPaKTHI CXEMH 1X HE 3a70BOJILHSIOTh.
Binrak, BukianaHas OyIb-IKOr0 MaTepianly BOHM HaMararoThCs 3a0apBHTU
MOPIBHSAHHIMH, YSIBJICHHSIMH, MeTadopaMu. baratboM HE3pO3yMIIMM SIBH-
I1aM JIAI0Th MICTHYHE TJIyMaueHHs. 30BHIIIHIA CHHTETUYHHUH CKJIaJ PO3yMY
BUPAXKAETHCS B IMITYJILCHBHOCTI BUMHKIB, PYIII{HUM MOTHBOM SIKUX BUCTY-
MAOTh EMOIIi1, K peakKilisi Ha 00CTaBUHKM B KOHKPETHOMY MICIIi i y KOHKpe-
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THU# vac. Li BYMHKM HE € Pe3y/IbTaTOM MUHYJIOTO aHalli3y, a CKopillle, BU-
CTYNaIOTh MPUCTOCYBAHHAM 0 PEabHOI CUTYaIi, 0 BUKJIMKAE JesKi 110-
qyTTs i emolii. [x He 3acMyuye, sIKIIO 3po0JIeH] HUMU BYMHKH JIOTIYHO HE
OB ’sI3aHi 3 OCTAHHIMH TOJISIMH. 3 TOYKU 30py PAIliOHAJICTIB TaKui 3aci0
peaxiiii Ha in)opMauiro € Manonepez[6atleHHM

3BU4YAHHO, MO/ XapaKTEPUCTHK Ha PalliOHaIbHI | ippauioHalbHi € 1o-
BOJII yMOBHUM. KoxeH Moxe Biiykati y ceOe pucH, 4aCTHHA SKuX Oyze
CHIBBITHOCUTHUCS 3 PAIiOHATBHICTIO, 1HIIIA — 3 ippaIliOHATBHICTIO. ToMYy,
BHPIMIYIOUN TMHTAHHS 100 HAJIEKHOCTI JI0 TOTO YH IHIIIOTO THIY, Tpeda
CIIUpaTHCs Ha TMPUHITUI JTOMIHAHTHOCTI, — TOOTO BH3HAYWTH, SKi SIKOCTI
TepeBakaroTh Y PeaKIlii Ha 30BHINTHIHN 1 BHYTPIIITHIA CBiT.

Ha pucynky 15.1 BimoOpa3uMo cxemy, IO MPH MEPIIOMY HAOIMKEHHI
JIO3BOJISITUME BU3HAUUTH COILIIOTHIT JIFOINHH.

CorioTun

Excrpasept InTposept

pauionaict ‘ ippauioHaict pauionaict ‘ ippatioHaict

Puc. 15.1. Comiorumnu

K. T. IOHr BU3HAUWB, M0 B paMKax eKCTPABEPTHOTO (parmioHansHOTO
lppaHIOHaJILHOFO) i 1HTp0B€HTHOFO (patioHanbHOro i ippallioHaIbHOIO)
CHOCO0IB CIIPUHHSTTS CBITY 3/IMCHIOETHCS PO3IOILT BChOTO iH(OpMaIiii-
HOTO TIOTOKY Ha OKpeMi ckiamoBi. KoxHa ckiazoBa CIpHMA€THCSI CBOIM
crrocoooM. IIIBeHapchKuii ICHXOJIOT BH/IIJIMB YOTHPH CIIOCOOH:

1. BimayTTss — cmoci0, 3aBIsIKH SKOMY JIFOJMHA CIpUiiMae iH()OpMaIIiro
PO ICHYBaHHS JESIKOTO 00’ €KTa.

2. Intyinis — cnocib, 3aBIsKu SKOMY JIFOMHA cripuiiMae iHdopManito
PO CKPUTI MOKIIMBOCTI, SIKI 3aKJIaJieHi B 00 €KTI.

3.Mucnenns — cr[0016, 3aBJSIKHM SIKOMY JIFOJIMHA crpuiiMae iHdopma-
IIiF0 TIPO BJIACTUBOCTI 00’ €KTY.

4. Emonii — croci0, 3aBIsSKM SIKOMY JIFOJMHA CIIpUiiMae iH(OpMAIIio
TIPO Ti, MOJJ00AETHCS 00’ €KT UM Hi.

Po3kpreMo 3MicT OCHOBHHX MOHSATH. [IJ1s 1ijel yJOCKOHAJICHHS iCHYTO-
YHX METOIUK, nomoBHUMO Tepminoorito K. I'. KOHra Tepminosorieto, 3a-
MIPONIOHOBAHOIO A. AyrycTrHaBH4IOTE (Tabm. 15.2):

1. Mucnsaunit — JOTi9HMHA.

2. Emoriftanii — eTu4aHni.

3. YyTTeBUH — CEHCOPHHH.

4. IHTYiTUBHUI — IHTYITHBHUIA.
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Tabauys 15.2

ComnioTun
Excrpasept Iarposepr
payionanicm ippayionanicm payionanicm ippayionanicm
Mucns- Emo- Yyrre- InTyi- Mucns- Emo- Yytre- InTyi-
17174 iU BUI TUBHUN 17174 iU BUI TUBHUN
1 2 3 4 5 6 7 8

3’scyeMO 3HAYCHHS TaKUX CIIEMEHTIB JIFOJCHKOTO ITi3HAHHS, SIK JIOTIKa,
€THKa, CEHCOpHKa, IHTYTIis.

[MpuBenemo y crpormieHii (hopMi TEOPETHYHI IMOCTYJIATH, IO JISKATh B
OCHOBI TOSICHEHHS PI3HUX COIIOTHUIIIB. [IJI IIbOTO 3BepHEMOCS 10 (iocod-
CBKOT KaTeropi'l' Biz(o6pa>1<eHH;{ TIponiecn Biz(o6pa>1<eHH;{ TparoTh yHiBEpca-
JbHY OpraHi3alliiiHy poib y pO3BUTKY Marepii, MaTepianbHux cucrem. Ma-
TeplaHLHl MPOIIECH XaPAKTEPU3YIOTHCS OOMIHOM 1H(_’popMau16}0 OcranHs,
IO CYTi, € BUJOM BiJIOOpaKEHHS, Y IKOMY BHPa)Ka€ThCsl OpraHizalliiine Bif-
HomIeHHsI. BOHO BCTaHOBIIIOETHCS SIK Mipa CIiBoprasizaiii 00’ exTis. Llst mi-
pa cmiBoprasizaiiii i € iHpopmaIiero.

3 i€l TOYKK 30py PO3IISTHEMO JIIOJIUHY SIK iH(OpMaliiiHy cucTeMy, Ha-
JIJICHY CBIIOMICTIO, 8 MIX)KOCOOHMCTICHI BITHOCHHM — SIK B3a€MOJIit0 iH(OP-
MaIlHHUX CUCTEM.

[ITo6 30pieHTYBAaTHCS B HABKOJIHMIITHHOMY CBITI, JIFOJFIHA [IOBUHHA BHIi-
JIUTH 3 €IMHOTO MOTOKY iH(opMarii Te, 10 € HeOOXiTHIM IS )KUTTe3a0e3-
reveHHs. TakuM 9rHOM, OYyAyYd MaTepialbHOK CHCTEMORO, JIFOAWHA Oyie
CITIBOPraHi3yBaTUCS 3 HABKOJIMIIHIM CBITOM 1 c001 momiOHnMu. J[ist 1ioro
i1 HeOOXiTHO CIIPUIMHATH 1 TIEpepOOUTH 1HPOPMAIIIFO TIPO:

e pealii CBITY;

ICHYBaHHS 00’ €KTIB 1 sIBUII] 00 €KTUBHOI'O CBITY;

X MPOCTOPOBE PO3TAIyBaHHS;

CHIBBIHOIICHHS ICHYBaHHS 00’ €KTIB 1 SIBHIIL;

MeXaHi3M B3a€MO/IiT MaTepiajbHUX 00’ €KTIB;

CIIOCOOH TX OCBOEHHS;

€HepreTUyHi MPOLECH, IO BiJ0yBalOThCS B 00 €KTUBHOMY CBITI;
X CITiBBiTHOIIICHHSI.

Omxe, MU BU3HAYIIH BiCIM CKJIAJIOBHX 3arJTHHOTO 1H(OPMAITIHHOTO TIOTOKY.

3 mepepaxoBaHUX CKJIAJIOBHX, YOTHPU — JAfOTh iH(GOPMAII PO
00’€KTUBHHH CBIT, PO Pi3HI HOTO acreKkTH. EJeMeHTH CBiIOMOCTI, IO Tie-
PEepoOIISAIOTh 110 iH(OpPMaIlito, HAa3UBATUMEMO excmpagepmuumu. 1le Bi-
MOBIJIa€ BU3HAYCHHIO EKCTpaBepcii K (OpMU CIIPHAHSATTS CBITY, IO 00Y-
MOBJIFO€ HAIIPSMOK OpI€HTAIliT OCOOMCTOCTI Ha 30BHIIIHI CBIT.
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[HII YOTHPH CKITA/IOBI [AFOTh 1H(OPMAILFO PO CITIBBIIHOIICHHS 00’ €KTHB-
HOTO CBITY 1 BHYTPIIIHBOIO CBITY JIFOMHHM TI0 BCIM acriektam. EnemeHTr cBimomo-
CTi, 10 TIePePOOIISIIOTh IO IH(OPMAILiF0, HA3UBATHMEMO [HmMposepmuumu. Taka
Ha3Ba BIIOBIA€ BI3HAUCHHIO IHTPOBEPCIT SIK (DOPMHU CIIPUHAHATTS CBITY, IO 3Y-
MOBITIOE HAIPSIMOK Opi€HTAIli OCOOMCTOCTI Ha BHYTPIIIHIH, Cy0’€KTUBHHUH CBIT.

Tabauys 15.3

Bxix

Buxin

Tadopmariis mpo pearii cBiTy

PesyneraT 06pobKm iH(opmamii

Ha3Bu i ymoBHI
MO3HAYCHHS  eJle-
MEHTA Ti3HAHHS

1. Ipo noriky OoBOJOAIHHS 30-
BHIIIHIM CBITOM, JKHBHMH 1
HEKMBUMH 00’ €KTaMH, JIFO/Ib-
MM, BiTHOCHHAMU

3HaHHS PO Mporpamy Ail, BUUH-
KiB, CHPSIMOBAHHX Ha JOCATHEHHS
pe3ynbTary

m (P) — excrpa-
BepTHA JIOTika abo
oinosa nozika

2. Ilpo icHyBaHHS [ESIKOTO
JKHBOTO abo HEXKUBOT'O
00’ekTa, PO MexaHi3M (JIori-
Ky) B3aemopii 00’eKkTiB, BiI-
HOIICHHS JIFOJIel, KOJICKTUBIB

3HaHHS PO 3aKOHOMIPHOCTI B3a-
eMoJIii 00’€KTIB, JIIOJEH, KOJIEK-
THBIB y ¢hopmi JoriuHO MOOymI0-
BaHHX CXCM, CUCTEM, KOHIICTIIIiH

o (L) — inTpose-
prHa Jorika abo
00 ’exmuena no2ika

3. Ilpo eHepreTnyHi mHporecHy,
IO TIPOXOJIATH Y CaMill JTI0IHHI

EMoniifHO-4yTTeBE MepeKMBaHHS
BIUTHBIB 30BHIIIHBOTO CBITY y BH-
TSl eMOUIHHOTO  30Y/IKEeHHS,
pajocTi, TOIIO

L (E) — excrpa-
BEpTHa eTuka abo
emuka emoyii

4. IIpo eHepreTHYHI MPOIECH B
30BHIIIHBOMY CBIiTI — Yy KH-
BOMY 1 HEXKUBOMY

3HaHHS [PO €HEepreTHdHi Ipole-
CH, TIPO BIJHOLICHHS 1 MOYYTTS
Tmofell y BHUITIAL APYXOH, Ko-
XaHHS, CHMIIATIH 1 aHTHITATIi

L (R) — inrpose-
pTHa ertuka abo
emuKxa 6i0HOCUH

5. Ilpo eHepreTHYHI MOMKIIHBO-
CTi  OBOJIOJIHHS  30BHIIIHIM
CBITOM, #0r0 MPOCTOPOBHM
CITiBBIJHOIIICHHSM

OpierTanis y  BHYTPIiNIHBOMY
MpocTopi (CTaH 310pOB’s i camo-
MovyTTs1), MoOimi3amis (GizudHuX
i eMOLIHUX pecypciB MO BHKO-
HAHHIO NPOTpaMH Ail, BUSB 3a-
B3ATOCTI If arpecUBHOCTI

e (F) — excrpa-
BEpTHA CEHCOPHKA
abo eoabo6a cem-
copuka

6. IIpo MOXIHBOCTI TOCSTHEHHS
TapMOHil 13 30BHILHIM CBIiTOM,
PO MPOCTOPOBY CHIBBUMIPHICTh

Totsar no ¢isugHoro i emorrii-
HOro KOM(OpTY, 3HUKHEHHS JUC-
komdopty

o (S) — inTpoBep-
THa CEHCOPHKa a00
CeHCopuKa yymmis

7. TIpo cBoO€yacHICTh il 1I0-
JI0 BUKOHAHHS 3allJIAHOBaHOT
porpamu

3HaHHS TPO TMOTEHIINHHI MOXKJIH-
BOCTI JIFOJIMHH, MEPEKUBAHHSI 110~
Y4yTTA  anbTpyi3My, 100poTH,
CHIBYYTTS, PO CIPSMOBAHICTH
cebe sk cy0’exTa Ha iHII 00’ €KTH

A (I) — excrpa-
BEpTHA  IHTYImis,
abo inmyiyis 30i0-
Hocmell

8. IIpo vac Ta wacoBi Bizpi3Kw,
y SIKHX MPOTIKAIOTh MPOIIECH
B3a€MOJIi MDK >KMBMMH 1 He-
JKUBUMH 00’ €KTaMH

3HaHHSA NP0 MOTEHLIHHI MOMKIIH-
BOCTI 30BHIIIHIX 00’€KTIB y iX
3MiHaxX y 9aci

A (T) — inTpOBe-
pTHa iHTYIUis abo
inmyiyis vacy
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[IpencraBumMo BHIIEBUKIAACHE Yy (hOopMi TaOJIMIII, TOMEPEIHHO BBIBIIN
YMOBHI ITO3HAYECHHSI CJIEMCHTIB CBioMOCTI (Tabds. 15.3):

1. ExcrpaBepTHa jorika, mo3HavyaeThess P (J1ar. npoz])zmeop — OroJIo-
LIYIO CBOEIO CIIPABOIO), Tpaz[mum{e no3HauycHHs — M. Lle mimoBa Jorika,
T00TO iH(OpPMAILisI PO TAaKUil METOJ POOOTH, KU 1aBaB OM KOPHUCTH, IPH-
OyTOK; CHCTEMHU: «KOPUCHO — OE3KOPHICHOY, «BUTITHO — HEBHUTITHOY, «EKO-
HOMHO — HEEKOHOMHO) TOIIIO.

2. InTpoBepTHA JIOTiKa, TTO3HAYAETHCS L (JIAT. 1020C — CIIOBO, PO3YM,
HayKa), TpaauiiiHe mo3HaueHHs — 0. [le 00’ ekTuBHa j0TiKa, TOOTO 1H(O-
pMartisi Ipo CKJIaa 1 MeXaHi3M poOOTH OyIb-90ro, a TaKoX BCEOIUHUH,
00’ €KTUBHHN PO3TIIA 00’ €KTY UM SBHINA; CHCTEMH: «TOJIOBHE — JIPYTrops-
JHE», «I[lJIe — YaCTHHAY, «HEOOXigHe — 3aiiBe» TOIIO.

3. ExcTpaBepTHa eTHKa, NMo3HAYaeThcsl E (JIaT. emogeo — XBUIIIOIO),
Tpanuiliiine mo3HaueHus — &, Ile eTrka emottiii, T00TO, iH(GOpPMAILS TIPO
SeMOLIIMHUA CTaH JIFOJWHMU, ii HACTPINA; CUCTEMHU: «BECCIUH — CYyMHHUI»,

«30yDKEHUH — NPUTHIYSHUI», «TUXUH — HECTIOKIHUI TOIIIO.

4. IHTpOBEpTHA €THKA, IO3HAYAETHCS R (JIaT. pensiyio — BITHOIICHHS),
TpanuIliiiHe MO3HAYCHHS — L Ile eTnka BIAHOCHH MiX JIFOJBMH, TOOTO i1H-
(dopmartist Ipo Te, XTO O KOTO K BiTHOCUTHCS, CUCTEMH: «IFOOUTh — HE
JIOOUTBY, «IPYKHUTh — HE JAPYKUTH)» TOIIO.

5. EkcTpaBepTHa CeHCOpHKaA, To3HaYaeThess — F (JaT. ¢hayio — poo-
JI10), TpajMIliiiHe To3HadeHHs — ®. [{e BomboBa ceHcopuka. [Hopmarrist
PO BOJIOJIHHS TIPOCTOPOM, CHITY; CUCTEMH: «CHJIbHHN — CITa0KH», «BO-
JIbOBUH — O€3BOJILHUMY, «HAIMa] — 3aXHCT», TOIIO.

6. IHTpOBEpTHA CEHCOpHUKa, MO3HAYAEThCs S (JIaT. cencyc — TOYYTTH),
TpauilifiHe mo3HaueHHss — O. Lle ceHcopHrKa MmouyTTiB, TOOTO iH(pOpMAIis
PO SIKOCTI OTOYYHOUOTO CEPEIOBHIIA, IO BiJIOHMBAIOTHCS HA CaMOIIOYYTTI
JIIOJIMHU; CUCTEMH: «FapHO — HETapHOY», «3PYUHO — HE3PYUHO», KIIPUEM-
HO — HETIPHUEMHOY, TOIIIO.

7. ExcrpaBepTHa iHTYIIlis, TO3HAYAETHCS [ (JIAT. iHnyeop — YBaKHO JTUB-
JIIOCH), TpauIiiiHe o3Ha4yeHHs — A . Lle iHTyiuist MoxkMBOCTEH Ta 3/1i0HOC-
TeH, iHpOpMAIlisT TIPO MOMITUBI TIEPCIEKTHBH, BMIHHS 3I0TaJaTHCh PO IIO-
HeOyTb, MUHAIOYH JIOTIYHE JOBEICHHS; CHCTEMH: (GIIOHMIA — HE3TIOHMIY,
«ITIKaBUH — HEIIKaBHI, «TIEPCTICKTUBHUN — Oe3MepCIICKTUBHHID).

8. InTpoBepTHa 1HTYIIIA, TO3HAYAEThCs 1 (JIaT. memnyc — dac), Tpajau-
mifine mosuadeHuss — A. Lle iHTyis acy, iHpOpMallis Ipo PO3BUTOK I10-
Qi y MHHYJIOMY Ta MaiOyTHBOMY; CHCTEMH: «PaHO — ITI3HOY, «HEOe3mey-
HO — 0E3IMeYHOY, «3apa3 — TOJi», TOLIO.

CrpuitaarTs iH(opMaii 3riiHo BU3HAYEHUX peasliil CBITY IOCTaTHbO,
100 JIFOIMHA Majia MOXITUBICTh aJaNTyBaTUCS O HABKOJHMIITHHOTO MPHPO-
JTHOTO 1 COIIaJTbHOTO CePEIOBUINA IUITXOM BUPIIIICHHS Pi3HUX 3aBIaHb.
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VYV K. T'. FO#ra tumosoriss 0coOUCcTOCTi po3podJIeHa BiAMOBIIHO 0 TOTO,
SIKY 3 peajiil CBITY JIFOJMHA Kpalile cupuiimae. J[aMo KOpoTki xapakTepuc-
TUKH JIOTIYHOTO, €THYHOIO, CCHCOPHOT'0, IHTYiTHBHOTO THIIIB, HE aKICHTY-
IOYH yBard Ha BIJMIHHOCTSAX €KCTPAaBEPTHOI W IHTPOBEPTHOI YCTAHOBOK
0co0ucToCTI.

Jlociunuti mun. JIjis IpeACTaBHUKIB JTAHOTO THITY XapaKTEepHE MOCHiI0-
BHE CIPUIHATTS 4acy: «MHHYJIE — TEIEPIlIHE — MalOyTHEY.

[Tpu 1bOMyY MUHYJIE, JXUTTEBUHN JOCBIJ], CIIPUAMAETHCS HE SIK OCOOMCTE,
a BiJIBEPHYTE, ICTOPUYHE MUHYJIC, Y SIKOMY BaXIIHUBO Te, 1[0 MAJIO CYTTEBE,
HEOOXiHe 3HAYeHHS IS TOTO Yacy. bynb-sike MATaHHS ChOTOJICHHS BUPI-
HIYETHCSI HUISIXOM 3’SICYBaHHSI, 3BIJKH BOHO TOXOJHTh, SIK PO3BUBAETHCS,
Ky 1 JI0 90ro IpU3Be/IE.

[{o0 Mol CHOTOJCHHS, TO SICKPABO BUPAKEHA SMOIIIHA PeaKIlist BiI-
cyTHst. TOMy Tpe/ICTABHUKIB JIaHOTO THIY YacTO 3BUHYBAYYIOTh Y XOJOJ-
HOMY, Oalijy’)kOMy CTaBJIEHHI JI0 TOTO, IO BiOyBaeThes. [IpoTe 1e He Tak.
CrpaBa B TOMy, III0 iHTEpEC I[bOTO THUIY CTAHOBUTH ILTICHUI TIpOIIEC, a HE
oKkpemi MOMeHTH. JloriyHe MUCIICHHs BBaXKae, 10 MOJIT HIyTh OJTHA 3a OJ-
HOIO Y Yaci, 1 KOIUCh HAOYAyTh 3aBEPILICHOTO XapaKTepy.

Takuit miaxing 10 OIHKY 30BHINIHIX MO BiTOOPaXKyEThCS 1 Ha BHYT-
PIIIHBOMY KUTTI. [IpeICTABHUKMA OKPECICHOTO THITY JKHBYTH «BiIIMOBITHO
JIO TIPUHITHITIBY, a He «3aJIKHO BiJl CHTYyaIlii». BimnaroTs mepeBary HacTy-
ITHOCTI 1 TTOCIIIOBHOCTI. TOMy HaMararoThCs, MO0 iXHI BUMHKH Bi,£[6YBa—
JICH Y PaMKaXx €IMHOL KOHLICTILLi, & BUIIAJKOBIiCTb Oys1a 3Be/ieHa 10 MiHi-
MyMy. Xaoc IX HAcTOpPOXYye 1 XBHIIOE. Binrak, BWAKICTH ail M He
BJIACTHBA.

IIporpama miit geTanbHO 0OOMIPKOBY€EThCS. SIK HACHIIOK, Y CBOIH peakirii
Ha mo/ii 4acTo OyBalOTh IHEPTHUMH, Y KPH30BUX CHTYaIlisIX — Oe3/IisiIb-
HUMA. BoziHOUAC, CIPOMOXKHICTE CHIPABIIATHCS 3 TAKUMH CHTYaLlisIMU 3pOC-
Ta€ y XOJli TOTO, K KpH3a MOrIHOII0eThCsI. BOHU 100pe TPOBOISTE IJIaHy-
BaHHS y 4Yaci, OLIHIOIOYM KOXHHH JIOriYHUI KpOK, 3aiady, mporpamy
peasizaiii. 3BUYaiiHO, 32 YMOBHM HABYAHHS MPE/JICTABHUKH 1HIIMX THIIIB Ta-
KOX 3MOXYTh pOOMTH 3a3HaveHi Aii. [IpoTe, nuie mpeacTaBHUKH JIOTTUHO-
r'O TUIY, HE BIIXUIISFOUYUCH, CYBOPO IOTPUMYIOTHCS TIPOrPAMHU.

TIpencTaBHUKY JOTIYHOTO THITY, SIK 1 1HIIN, MarOTh MTEBHI OCOOIMBOCTI Y
criaKyBaHHI. [ HUX CITUTKYBaHHS — 1H(GOpMAaIiiHIA 0OMiH, 10 3/7iic-
HIOETHCSI BepOalIbHO, TOOTO € lH(bOpMaLIII/IHI/IM TPOLIECOM. TOMOBHOIO HOTO
0COOMIMBICTIO € abCTparyBaHHs Bijl eMOUINHOI OLIHKM Marepiany, 1O BH-
knagaerbess. OCHOBHA yBara MpUALISIEThCS CAMOMY TMOBIJIOMIICHHIO, KOHC-
tatanii ¢aktis. Jlorika BUKIIamy Martepiany miJopsAKOBaHa MOJIOBHIN Himi
— OIUCY TPEJAMETY, BHOKPEMJICHHIO 3aKOHOMIPHOCTEH HOTro (pyHKIIIOHY-
BaHHs. [Ipy oMy, SIK TIPABHJIO, BIICYTHS OPIEHTAIliS HA PEAKINIO CITyXayda
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3 MOIVISAAY €MOIIHOT OLIHKK MOBIHOMIICHHS. JIoriKa BUKJIaICHHS OPIEHTY-
€ThCsI HA BJIACHUI aHaIi3, PO3YMIHHS MpeaMeTa i SBHII, HAaBiTh SKIIO Ja-
HUI aHaji3 BinipBaHWH Bia peanbHOcTi. Hesrona 3 mMarepianom, 1o moja-
€TBCSI, CIIPUAMAETHCS MPEJICTABHUKAMH JIOTIYHOTO THITYy HE SIK He3roja 3 ix
MIEPCOHATIBHOI Cy0’EKTHMBHO-OCOOMCTICHOIO TO3UINIEI0, a K HE3IaTHICTh
CHPUHHATTS JIOTIKK TIpeMeTa, ad0 SIK KPUTHKH 1X CIIPOMOXKHOCTI JI0 JIOTi4-
HOTo aHaiizy. Jsl mepeKOHAHHs MPEACTABHUKIB [[bOTO THITY, 3aBXKIH MO-
TPiOHI cepilo3Hi JIOTIYHI apryMeHTH, — 10 SKUX BOHH CTaBJISITHCS CITOKIM-
HO. SIKIIIO KPUTHKA 3a4iNae X eTUYHI ySIBJICHHSI, — CTABJICHHS MOXE CTaTh
Pi3KO HETATHBHUM.

T'010BHUM MOTHBOM JiJIOBOTO CIIIKYBaHHS MPEICTABHUKIB JOTTIHOTO
THUITY € TPArHeHHs JI0 CHUIBHOT IHTENEKTYaIbHOT ISUIbHOCTI 3 KOHKPETHOT
npobiemaruku. Take MparHeHHs BUSIBISIETHCS M y TOBAPHCHKUX, JPYIKHIX
BiJIHOCHHAX. Y CHIJIKyBaHHI HamararoThCsl 00patu st cebe Takoro mnapT-
Hepa, KU OW 3a/I0BOJIBHSIB TXHIO ITOTPeOy y CIiBpo3yMiHHI 1podiemM. Opi-
€HTAIlisl Ha CIiBPO3yMiHHS 00YMOBIIIOE, 1110 BOHM YTPUMYIOThCS Bijl Kare-
TOPUYHOCTI Cy/DKeHb, Bix ¢opm mnoBuHHOCTI. [lpm 1npoMy, Haue
BIJICTOPOHIOIOTECS BiJl TIPOSIBY CBOIX MOYYTTIB 1 BIJTHOCHH, i 4acTO CIIpUii-
MAIOThCS SIK yPIBHOBa)KEHI 0COOMCTOCTI.

Emuunuit mun. TIpesicTaBHUKN 11bOTO THITy XapakTEepH3YIOThCS IHIIUM
CIIPUHHATTAM Yacy. [X gac IMUPKYIIOe B OCOOMCTOMY JKUTTEBOMY JTOCBiJlI —
MUHYJIE CTa€ TETepilIHiM, a TIOTIM 3HOBY IOBEPTAETLCS B MHUHYJIE. Lle BapTo
PO3YMITH TakK, 1110 0COOMCTE MUHYJIC BH3HAYA€E BCi iX peakilii y TenepilrHbo-
My. Bonu 0a3yroTecst Ha po3yminHi: «lle, 3maeTses, MeHi Haramye...». Hass-
HICTh MHHYJIOTO JIOCBIZly HAITOBHIOE TX BIIEBHCHICTIO; 1, HABIIAKH, Y HOBIl 00-
CTaHOBIII MalOTh MICIIC MPOSBH KOJHBAHH. PillicHb, 1110 MOKYTh IEpepBaTH
3B’30K i3 MUHYJIMM a00 3MIHUTH )KUTTS, HAMArarOThCsl YHUKHYTH.

VY MonosioMy Billi MOKYTh BIABATHCH JI0 ABAHTIOPHU 1 PU3HKY, — Uepes3
Opak ocoducToro nOCBiny. 3 HAOIMIKEHHSIM JI0 CTApIIOTO BiKY CTAOTh KOH-
cepBaTHBHUMH. KOHCEPBATHBHICTD BHUSBISETHCS y TOMY, IO BOHH OIL[HIO-
I0Th TIO/IiT He 32 IXHIMH MO>KJIMBOCTSIMH, a 38 THM, SIK BOHH CITiBBiJTHOCSATBCSI
3 MHHYJIUM JIOCBIJIOM 13 MOMISAAY iXHBOI €MOMIHHOI 3HaYMMOCTi. i1 HUX
MarOTh 3HAYCHHS TUTBKH Ti MOJIi, 0 MOXKYTh CTaTH SCKPAaBUMH BpaXKeH-
HAMH. BiggaroTe nepeBary CHJIbHHAM IMEPEKHBAHHSM, HABITh SIKIO BOHU
HETIPUEMHI.

[TpescTaBHUKU €TUYHOTO TUIY YHHUKAIOTh OOBHHYBadeHb iHIIHMX. Mo-
JKYTh JIOBIO MEPEHPOIIYyBaTH 3 MPHUBOAY BCUIIKHMX APiOHHUIE. OIiHIOIOTH
JIIOJIMHY HE CTUIBKM 32 00’€KTHBHO BIACTHBMMH SIKOCTSIMH, CKUIBKH 3a
EMOIIfHUM CTaBJIEHHSIM JO0 Hei (CHMMIaTisiMH, aHTUNATISIMK). [ 0JOBHHM
MOTHBOM BYHHKIB BHCTYIa€e OcOOHCTe CrOHyKaHHs. ToMy iM He 3aBIu
3p0O3yMIJIO, KOJIU JIFOJIMHA POOUTH I10-HEOYAb i3 MPUHIMIY (JIOTTYHHUH THIT),
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MIpPKYBaHb MPAKTUYHOT KOPUCHOCTI (CEHCOPHHUH THIT), ab0 MPOCTO uepes
MIParHeHHs JOCSITTH YCIiXy B MaitOyTHEOMY (IHTYITHBHHI THIT).

Oco0MBOCTI CHIUJIKYBaHHS MTPEACTABHUKIB €THYHOTO TUITY XapaKTepH-
3YIOThCSI TPArHCHHSM BUKJIACTH THTAHHS, IiKaBi JUIA CIIBPO3MOBHUKIB.
BoHn MakcuManbHO OpieHTOBaHI Ha JIOIMHY, Ha ii 1iHHICHI ySIBIICHHS, 1H-
TepecH. 3MIMCHIOITh CPOOH eMOLIHHO 3Ty IUTH NapTHEPIB 10 Ipouecy
CIIUIKYBaHHS, 1 caMi MOTPEOYIOTh MPOSIBY 3 IX CTOPOHU CITIBYYACTi, CITiB-
qyTTs. [ TOCATHEHHS TaKOTO Pe3yJbTaTy MParHyTh JO CKOPOYCHHS KO-
MYHIKATHBHOI JIMCTAHIIi, KOJIM MOYKHA JTO3BOJIUTH MAKCUMAJIBHO MOMKITH-
BHI CTYIHB BIJIKPUTOCTI, JOBIpH JJIsI KOHKPETHOI cuTyarii. Hamararotbcs
«BXOITUTHY €MOITiifHEe CTaBJICHHS MapTHEPIB JI0 BUKJIAJICHOTO MaTepiay.

BukianenHs MaTepiany HACHYEHE YHCICHHUMH TPHUKIAJAMH, M0
OoTpHUMaHi 3 JiTeparypu W ocobucrtoro xurtsi. Yacrto e TMPH3BOIHUTH /10
CTPUOKONOAIGHOCTI TIPOLECY PO3/yMiB, MOPYLICHHS NPAMOIIHIHOCTI 110~
TiKM JJ0Ka3iB. Bka3zaHuii HemoJIiK KOMIIEHCY€EThCSI IEMOHCTPALIIEI0 0COOUC-
TO{ 3alliKaBJIEHOCTI, eMOIiiHIcTIO. 1IsT 0cOONMBICTh BKa3ye, IO MPEICTaB-
HUKH JAHOTO THIy YyTTEBI N0 3alepeucHb, KPUTUYHUX 3ayBaXKCHB,
€MOIIHOT HETPUYETHOCTI.

Inmyimuenui mun. IpecTaBHUKY IIbOTO TUITY BiJPI3HSIOTHCS 0COOIIH-
BAM CHPUUHSITTAM 4Yacy. [HTYImis, sk QyHKIS Mi3HAHHS, TOJATAE Y mepe-
poOrti iHdopMaIlii 1Mo 0 MOTEHIIHHINX MOKINBOCTEH PO3BUTKY 00’ €KTY
(ronmeN) y 4waci. Jis iHTYITHBHOTO THITY TETEPIllIHE — JIMIIE «TiHb Mak-
OyTHBOTO», MHHYJIE — B3arajli TyMaHHe. Y CBOIX JyMKaxX 3aBKId HIyTb
norepeny. s HUX Te, 110 Oyze, peabHilie, HixX Te, 1m0 €. Uepes 1ie BOHU
JTIOBOJTI HETEPIUIAYi, BHACIIOK YOI0 B OTOUYIOUHX CKJIAJAETHCS BPaKCHHS
010 1X JIETKOBa)KHOCTI, HEPAKTUYIHOCTI.

Taxi 101 JeTKO 3MIHIOIOTh OAWH BU iSNTBHOCTI Ha 1HIINH, K TUTBKH
y HUX 3’SBJISETHCS HOBA ifes. PyTWHHA, MOHOTOHHA Po0OOTa JJIsI HUX HE
niaxoxuth. LlikaBisauch NEPCHEKTUBHUME iesMH, HayTh Brepen. VY Toi
qac, sIK JIFOIH pO3M1pKOBy10TL HaJI BUKA3aHOIO 17IC€10, — BOHU BXKE 3aXOIl-
JIIOIOTHCS HOBOKO. 3 Ii€1 MPUYHUHU PiKO JOCSTAIOTh BU3HAYCHUX HUMHU Ca-
MHUMH IJICH. .

YacTo MOMHIISIOTECS, KOJIH X 3alUTYIOTh o Yac (0e3 TOAMHHUKIB). IM
BXKO JISTH 3T1THO TUTaHy. SIKIIO BOHM HE 30Cepe/KeHi Ha co0i, TO, 3a3BH-
Yai, 1e JIF0IH, SIKI Ha/TiJIeHI 3HAYHOI0 YapiBHICTIO, IPUBAOIUBICTIO JIIS 1H-
IITUX JIFOAEH.

Sk mpaBmIIO, HE PaxyIOThCs 3 THM, sIK OauaTh MaiiOyTHE iHI Jroaud. Y
BHUIIJIKy HasBHOCTI BJIACHOTO OaueHHs, — OyJb-SIKUM YHHOM MpParHyTH-
MYTb 3MIHUTH CBIT BiAMOBIZAHO JI0 CBOIX IMEPEKOHAHb.

OcoOIHMBOCTI CHiNKYBaHHs 3 NPEACTABHUKAMHU iHTYIiTUBHOIO THUITY IIO-
JIITAlOTh Y HACTYITHOMY. [X MOXHa Mi3HATH 32 TOHKAM PO3YMIHHSM CYTHO-
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CTI IHIIOT JIFOMMHM, MO IyXKE SICKPaBO IMPOSBISIETHCS Y CIIJIKYBaHHI. 3a
3BMYAil, y PO3MOBI BOHH HE MIATPUMYIOTh TEMH, SIKA 1X HE I[IKaBUTh. AJte,
ko Oecijja HaOyBae MOTPIOHOT /TSI HUX CHPSIMOBAHOCTI, 3aIaJIFOIOTHCS,
MIPOSIBJISIFOYM BiJIBEPTICTh, OC3MOCEPEIHICTh 1 TBOPUICTh. J[JIsi BUKITAICHHS
BJIACHHUX IYMOK 1 TIEPEKOHAHHs CITIBPO3MOBHHMKA, HaMararoThCs 3allyuydTH
BECh MacHB 3HaHb, BUKOPHUCTOBYIOTH YCIIIIIHI ITOPIBHSIHHS, MeTadopH, M-
npoBizanii. YacTo Ha/UIMIIOK Marepiairy, M0 BUKOPUCTOBYETHCS IS JOKa-
3y, BIIOOpakyeThCs Ha JIOTIIl BUKJIAICHHsS. BimmoBimHo, y po3aymax
3 SIBJITFOTHCSI €JIEMEHTH HETOCITiTIOBHOCTI. [lel HeToIiK KOMIEHCY€EThCS 3a-
XOIUTIOIOUMM CTHJIEM BHKIIQ/ICHHSI.

Cencopnuii mun. TIpeJCTaBHUKK 1HOTO TUIY XapaKTEPU3YIOTHCS PO3-
BHHYTOIO 3IlaTHiCT}O 0 CHPUAHSTTS MPEIMETIB y npOCTopi J00pe Biauy-
BAIOTh | OLIHIOKTE PO3MIPHICTH TMPOCTOPOBHX BIZIHOCHH, BiJUYBalOTh rap-
MOHIIO  OTOYYIOYOTrO CBITY, HOro sKICHI XapakTepUCTHUKH. [HIIi
MIPECTABHUKY 1IHOTO THITy TOHKO BiJUyBalOTh CTaH CBOTO 3JI0POB’S, CHIIY
CBOIX M’$131B, MI3HAIOTH MEXI CBOTO BIUIUBY Ha IHIIMX JFOJIEH. Sk mpaBuiio,
BOHHU BOJIOJIIOTh HACTUPJIMBICTIO, 3HAYHUM MOTEHIIAJIOM BOJILOBUX SIKOC-
Teil. Y KPUTHYHHX CHUTYallisIX JEMOHCTPYIOTh CMUIMBICTH, BIIEBHEHICTH Y
c00i, MBUAKO 1 Pilllyd0 pearyroTh Ha 30BHIMIHI JIii.

BuxiageHi sSKOCTI J03BOISIOTh KiIacH(DiKyBaTH MPEACTABHHUKIB I[HOTO
TUIY SIK JIIOJIed MPAKTHYHOTO CKIaay. ['OJOBHMM MOTHBOM JIisUTBHOCTI
BBAKAKOTH OTPUMAHHS KOPHCHOTO edekry. JloOpe MposBIISIOTH cebe y che-
pi CIILIBHOT JISUIBHOCT, — TaM, JIe OTPiGHO J0BECTH PO3MIOYATY CIIpaBy 110
3aBCPUICHHs. YMIIOTh YCIIIIHO BiZCTOKOBATH BIIACHI JKMTTEBI MO3MILLi, Ma-
TepiajabHi IHTEPECH. 3aBISKH UM SIKOCTSIM HaOyBarOTh YCIiXy y O00pOThOi
3a BTy, Y CXO/DKEHHI COIIAIbHOIO APAOUHO0, TBEPIO 3aiMarOTh MICIC B
iepapxii Mi>KOCOOMCTICHUX BiJTHOCHH.

Oco0aMBOCTI CHUIKYBaHHS 3 IMPEACTAaBHUKAMH CEHCOPHOTO THITYy BH-
3HAYAIOTHCSl X MPAKTUYHUM CHPSIMyBaHHSM. [IpelcTaBHUKH I[bOTO THILY
BIJJIAIOTH TIepeBary BCTYILy y MPOLEC PO3MOBH, TOJOBHUM YMHOM, JUIS BH-
pileHHsT Oyab-sKOi BaXKJIMBOI JUISi HUX NPaKkTHYHOI 3amadyi. [lepenady iH-
(hopmarii HaMararThCsI 3MIUCHUTH TaK, 00 Y MapTHEPiB He OyII0 CYMHIBIB
BIIHOCHO MPaBIAMBOCTI BUKJIaIeHOTO. [IpH IboMy yBary Ha JIOTi9HOCTI, a00
CYINEepewINBOCTI BUKIIAJEHOTO HE aKIIEHTYIOTh, HE HAMAraloThCs LIHOCTPY-
BaTH JIOJATKOBAM MATePiaioM Te, IO MOSCHIOEThCs. '0n0BHE U1t HUX —
MMOKa3aTH, MiIKPECAUTH (4acTO B KaTErOPHUHIMH d)ole) KOPUCHHI e(eKT,
SIKMW MICTHTBCSI B iH(OpMallii, 3MyCUTH APTHEPIB CTATH TPUXHILHUKAMH
X mo3wmiii.

Tak, sIKIIIO MapTHEPOM TPEJICTABHIKA CEHCOPHOTO THIA € MPE/ICTABHUK
IHTYITHBHOTO THITy, TO OCTAQHHIH IiJKOPSETHCS CUIII apryMeHTallii ceHcop-
HOTO XapakTepy. B cuiy 11poro, sk mpaBuiio, Mi>k IHTYiTaMH1 1 CEHCOpUKaMU
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HE BUHUKaIOTh KOHMIIKTH. KOXKeH BiauyBae CBOIO CHITY 1 CIIAOKICTh Yy Bij-
HOILIEHH] OJUH 10 OJHOTO.

TakuMm 4MHOM, SIK BHIIHO, KOXKCH 13 YOTHPHOX THITIB MA€ BJIACHI Xapak-
TEPHUCTUKHU Ta 0COOIMBOCTI. Ha mpakTuili »x, 3BUYaiiHO AyKe CKJIaHO 3Hali-
THU JIIOJMHY, sika 0 moBHicTIO Ha 100% BimmoBigaia OHIN 3 HABEICHUX Xa-
paktepuctuk. Came Taka JymKa, migBena A. AyryCTHHAaBUYIOTE [0
HEOOXiTHOCTI pO3pPOOKH THUIIOJIOTI, B OCHOBI SIKOi JIGKUTh KOMOIHAIIS 3 4-X
€JIEMCHTIB CBIJIOMOCTI B €KCTPaBEpPTHOMY Ta IHTPOBEPTHOMY BapiaHTax, Y
HaOIKEHH] 10 3a0BUTBHOT MOJIEN OCOOMUCTOCTI.

15.2. METOAUKA o6yoBU
COLJIOHIYHOI MOAEII OCOBUCTOCTI

Ilix 3a0o06ineHol0 MOOenno PO3YMIIOTh TaKy, SIKa HO3BOIISE
BIJIPI3HSITH THUIH OCOOMCTOCTEH, BUXOASYH 3 iX CIiB 1 BUMHKIB, 5Ki, y CBOIO
4epry, 0OyMOBIIeHI THM abo0 HIINM CIIOCOOOM OTIpAIfOBaHHS iH(OpMAIIii.
CrnoBa i BUMHKH MalOTh BUKOHYBAaTH (DYHKIIIIO ananTanii (CriBopraHizarii)
3 30BHIIIHIM TMPHPOHHUM Ta COI_IiaJIbHI/IM CBITOM.

Jist BuKOHAHHS L€l (PyHKLUT CBIIOMICTb JIFOAMHN [IOBUHHA BUKOHYBATH SIK
CTpaTerivHi, TaK i TakKTH4Hi 3aB1anHs. [Ipu 1bOMy, sIK 3aCBIy€e IPAKTHKA, Ie-
pII 3aBJIaHHs JIOBOAWTHLCS BHpIlIyBaTH Habararo vacrimie. He 3Bakaroun Ha
11e, TIOMIJIKH, 1110 JIOITYCKAIOThCS TIPU PO3B’SI3aHHI CTPATEriYHNX 33124, HECYTh
HabaraTto cepHO3HIIl HeraTHBHI HACIIIKH. TOMy NMHUTAaHHS CTpaTerii MOBHUHHI
BUPILTYBaTHCh 3AI0HOCTSIMH, BUIIIMMH 3a PAaHTOM, aHDK NIMTAaHHS TakTHKH. Ba-
YKITIBO BPaXyBAaTH, 1[0 Y JJAHOMY TIPOIIEC] MOBUHHI MPUHAMATH y9IacTh YCi BiCiM
€JIEMEHTIB CBIZIOMOCTI, ITI0 OKPECIIEHI B COITIOHIITI.

Ile € HEOOXIHO YMOBOIO JUIS BIDKHBAHHSI JIFOJJMHU B aBTOHOMHOMY
peknMi. Bicim eleMeHTIB CBiJIOMOCTI paHKOBaHi 3a KPUTEPieM 3]1I0HOCTEH,
CTyneHeM e(eKTHBHOCTI omparopants iHopmauii. Omxke, moTpibHO BH-
3HAYNTH PISHOMAHITHI PiBHI CBiZOMOCTI. BifroBiaHO 10 eneMeHTIB CBilo-
MOCTI, TaKUX PiBHIB MOBUHHO OyTH BiciM. KOKeH 3 eleMeHTiB, po3TalioBa-
HU Ha 4iTKO BU3HAYEHOMY PiBHI, BAKOHYE BIAMOBITHY (PYHKIIIIO.

[Ncuxiyna QyHKIS — 1€ 34aTHICT JIFOJUHUA 3 OCOOJIMBAM BMiHHSIM
po30HpaTuCs B OJHOMY 3 aCleKTiB iH(POPMAIIHOTO TIOTOKY.

OpHiero 3 QYHKIINA CBIT HAWMOBHINIE CIPUIAMAETHCS JTIOJWHOKO, a iH-
II0F0 — JIFOIMHA HallaKTHBHIIIE BIUIMBAE HA CBIT.

[IpencraBuMo OJOKH CBiTOMOCTI, KOJKEH 3 SIKHX MICTHTB IT0 JIBa €JIeMe-
HTH (Tadm. 15.4).

Tlepmmii 670K TpU3HAYECHUH TSI BUKOHAHHS Meopuux (yHKyit, 10 Xa-
PaKTepU3y€ETHCS BUCOKOIO e(heKTHBHICTIO OTpaIfoBaHHs iH(opMmariii. Ha3sa
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0JIOKy OOYMOBJICHA THM, [0 MEXaHi3M HOro poOOTH 30pIEHTOBAHHUN Ha
MOIITYK HECTAHIAPTHHUX pilieHb. J[pyruii 0JIOK, HABITAKH, 30PI€HTOBAHHUI Ha
NPULHAMMS | BUKOPUCMAHHI CIMATUX HOPM 8upiwenHs 3a60ansb. Tomy ene-
MEHTH, 110 Horo (hopMyroTh, MOTPEOYIOTh 3HAYHHX EHEProBUTpAT IS iX
aKTHUBI3aIll.

JIBa HacTymHUX OJIOKM BUKOHYIOTH (DYHKIII orcummesabesneuenns. B
HUX TaKOX Ma€ MiCIe pi3HUNS B e()eKTHBHOCTI OIpaIfoBaHHs iHpopMarii,
110 30BHIIIHBO BUPAXAETHCS y BU3HAUCHIN peakilii Ha Ty abo IHIIY KHUTTeE-
BY CHUTYAITIIO.

Tabauys 15.4

PO31OA1J EJJEMEHTIB 3A PIBHAMHU CBIJOMOCTI

PiBni . . .
ITuranns, CIICMEHTIB HaiimenyBanHs Cryninb edeKTHBHOCTI
0 BUPILIYIOThCS . . HKIL omparoBanHs iHpopmaii
Ul piy CBIIOMOCT1 (i)y 1 pau (1) phan
brnok  Bupimen- 1 ITporpamua Bucokuii — ymo11Ha BIEBHEHA y
HS ~ cTpareriu- MPaBUIIBHOCTI OMPAIIOBAHHS 1H-
HUX 3aBJaHb (dopmarmii
2 Peanizauiitna Bucokwuit — mouHa Jiie 3 ynes-
HEHICTIO
Bbrox konTpoio 3 KonrakTHa Cepe/Hiit — J110/1M1Ha Ma€ CyMHi-
pillleHb CcTpaTe- BU IIOJ0 IPABUIILHOCTI OMPAIIO-
TiYHHX 3aBJIaHb BaHHS iHopMmamii
4 Mobinizaniiina Husbkuii — mroanHa MocTiitHO
MIPOSIBIISIE HEBIIEBHEHICTB IIOI0
MPaBUIILHOCTI ONpPALIOBAHHS iH-
(dopmarii
Bnok konTposto 5 CyrectuBHa (Ha- Huspkuii — noanHa BUCYBae
TaKTUYHUX  3a- BIIOBAHHS) IpeTeH3ii Ta XKaIieThCsl Ha HediT-
BAaHb  (KOHT- KICTh OTPHMaHOI iH(popMarlii
POJIb  IOICHHOT — —
nparti) 6 AxTHBaniiina Cepenniit — JIO/IMHA TPOSIBIISE
HEBIIEBHEHICTh
B0k BHKOHAH- 7 KoHtpomoioua Brcoxmit — mozmma crifkye i
HI  TaKTHYHHX Jla€ mopaJy 110710 1€l CKIamxoBoi
aBJIaHb - .
3eHI][_I ama S;IO 8 JlemoncTpaTuBHA | Bucokwmit — moanHa mpargoe
a patt BIIGBHEHO

Jliist opieHTallii B OCOOIMBOCTSIX COIIOTHITY MOTPIOHO 3HATH CTPYKTYPY
BCHOTO OJIOKY CBIJJOMOCTi, IO OMNpaIboBye iH(popMalito. PosrisHemo
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CTPYKTYpPY OJI0KY TBOPYOCTI (BUPIIICHHS CTpATEriuHUX 3a7a4 1 iX KOHTPO-
JIF0) 1 OJIOKY IIIOJICHHOI mparlli (BUPIMIEHHS TAKTUYHUX 3a]a4 1 IX BUKOHAH-
Ha) [7].

I[Tpu 11bOMY BpaxyeMo HAcTymHE. Y MPEACTABHHKIB PaIliOHATbHOTO TH-
1y «IEpIIMMH» € pallioHaIbHI QyHKUIT (y10rika abo eTuka), a y ippauiona-
NbHUX — ippanioHansHi GyHKuii (ceHcopuka abo inTyiuis). Sk mepua
(byHKIISI palioHabHa, TO Apyra — ippanioHansHa (Tabdm. 15.5).

Tabauys 15.5

Partionansri GyHKIii Ippanionansri GysKmii

L ertuxa Bigmocum

O — CCHCOPHKA TyTTiB

L eruka emouiit

® — BOJIbOBA (CHJIOBA) CEHCOPHKA

0 — JI0TiKa BiJHOCHH

A — iHTYinis gacy

®m — JIiJIOBa JIOoTiKa

A — inTYyilis MoxHMBOCTeH (3110HOCTEH)

V ekcTpaBepTiB Ha MEpIle MICIe 3aiMalOTh «IOPHID» (QYHKIII, a apyre
— «Oli»; y IHTPOBEPTIB — HaBIIAKH.

Binrak MOXKHA BU3HAUWTH, 110 BHIE3a3HAYCHI CUMBOJIbHI MTO3HAYCHHS
THIIB 1 € e1eMEHMaPHOI0 MOOELIIO COYIOMUNY.

1106 mronmHa Moria oTpuMary iHdopmariio 3 ycix CkiaJoBuX iH(pOp-
MamiiHOTo MOTOKY IOBHHHI OyTH, IO-TepIe, yCi BiciM €JIeMEHTIB ITi3HaH-
HS. A TO-IpyTe, TOBUHHI OyTH SK €KCTPaBEPTHI, TaK 1 IHTPOBEPTHI CIIEMCH-
™. Y TakoMy BHUTAAKy (YHKIII Ti3HAHHS OyAyTh BOJIOMITH ITIHHICTIO
BIDKHMBAHHS B IPUPOTHOMY 1 COITIAIBHOMY CEePETOBHIIII.

HaiinpocTimia MoJieNb CKIaaeThes 3 JBOX CIIEMEHTIB: MPOTPaAaMHOI0
i TBOpuoro. OyHKIIisA TMPOrPAMHOTO EIIEMEHTY a/IeKBATHO BIATBOPIOE 1H-
hopmallito NPO HABKOJMIUIHINA CBIT i Mae IOMiHYIOUHMII BIUIMB HA CyT-
HicTh THIy. DYHKIS TBOPYOTO CIIEMEHTY BHKOHYE POJIb IHCTPYMEHTY
TBOPYOrO BIUIMBY Ha HaBKoOJUIIHIN cBiT. [lepma i apyra ¢yHkmii He
MOXYTb OyTH «OJHOTO KOJbOPY». Lle mpaBmiio BimoOpaxae, 1o y coyi-
omuni OOMpPUMAaHa NeéHa PIGHOBA2A eKCMPAGEPMHOL Ul IHMPOSePMHOL
VCMAHOBOK.

Mo>IHBI JIHINE TICTHAMIATh KOMOIHAIN 3 4-X eKCTpaBEepTHUX 1 4-X
IHTPOBEPTHHUX elleMeHTiB. KokHa 3 X KOMOIHAIIi# SBIIs€ COO0I0 COIIOHI-
YHY MOJIeTh 0COOMCTOCTI (MOJIENb COMIOTHITY). Pi3HOMaHITHA 1X ITOCITIIOB-
HICTh O3HAYa€ OJHOYACHO PI3HUH CTYMiHb e(beKTI/IBHOCTi nepepoOku iH(Oo-
pmauii 3a pisHUMH CKiagoBuMu. TakuM YHHOM pi3Hi CIPYKTYpH OIOKY
CBIJIOMOCTI OOYMOBIIIOIOTH OCOOJIMBOCTI COLIIOTHITIB.
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3anponoHOBaHUI OMUC MOJENl COLIOTHUIy MOXKHA CIIPOCTHTH, SKIIO
BpaxyBaTH, 110 NEPIL JBa eIEMEHTH 3a1al0Th CYBOPO BH3HAUCHY CTPYKTY-
py OJIOKY CBIIOMOCTI. SIKIIIO BUKOPUCTATH TaKi O3HAKHU THIIIB, SIK:

Extraverted (E) — excrpaBepTHHIi;

Sensing (S) — ceHCOpHUIA;

Thinking (T) — mymaroumii;

Judging (J) — po3cymBwmii;

Introverted (I) — iHTpOBEpTHUIA;

iNtuitive (N) — iHTYITHBHHI;

Feeling (F) — uyTTeBnii (BimayBatounii);

Perceiving (P) — iMmymscHBHUIA.

BuxopucraBmm no3Ha4eHHs €EMEHTIB Yy BHIVIAII JIATHHCBKHX OYKB,
OTPUMAEMO HACTyNHI Mozeni. [t 3pydHOCT] 3amaM’ATOBYBaHHS BKaKEMO
Ha3BY COIIOTHUITY Ta MCEBJOHIM (iM’sl BiJIOMOT 0COOHCTOCTI, JIITEPaTypHOTO
reposi):

1. (ENTP) Ao — intyiTuBHO-NIOTIuyHHH ekcTpaBepT — «JloH Kixor.

2. (ISFP) o E — CEHCOPHO-ETUYHUH THTPOBEPT — «J{1omMax.

3. (ESFJ) Lo — eruxo-cencopuuii excrpasept — «Iforoy.

4. (INTJ) DA — Joriko-iHTYiTHBHUI iHTpOBepT — «Pobecm’epy» (abdo,
HAIMPUKIAT, <<IH-€KapT»)

5. (ENFJ) L €TUKO- 1HTy1TI/IBHI/II/I ekcTpaBepT — «I aMmieTy.

6. (ISTJ) oe — moriko-ceHcopHmii iHTpOBepT — «I OpbKHit» (abo, Ha-
puKiIaI, «Makcum).

7. (ESTP) eo — cencopHo-oriuauii ekctpaBept — «XKykos» (abo,
HaINpUKIAZ, «MaKe,ZLOHCBKI/II/I»)

8 (INFP) AL — juryiTuBHO-eTHUHMIA iHTpOBEPT — «ECeHINY.

9. (ESFP) e L — cencopro-ernunmii excrpaBepr — «Hamoneony (a6o,
Hanpuknal, «lle3ap»).

10. (INTP) Am — iHTYiTHBHO-JIOTIYHUIA IHTpOBEPT — «bab3aky.

11. (ENTJ) mA — noriko-iHTYiTHBHUI eKkcTpaBepT — «/xek JloHTOH»
(abo, HaTPHKIT E{ «JIxex»).

12. (ISFJ) — €THKO-CEHCOPHHH 1HTpOBepT — «JIpaiizepy.

13. (ESTJ) mo — noriko-ceHcopanii ekctpaBepT — «IITipmim» (ado,
HAIPUKIIA]I, «H_IepJIOK Xommcey).

14. (INFJ) LA — ertuko-inTyiTiBHMIT iHTpOBEpT — «J]OCTOEBCHKHID
(abo, HampukIam, «LZIOKTop BaTCOH»)
15. (ENFP) AL IHTYITHBHO-CTHYHHUN eKCTpaBepT — «I eKcimi».

16. (ISTP) om — ceHCOpHO-JIOTIuHMIT IHTpOBepT — «I'abeH».
Binrak, 3arajgbpHi O3HAKH COIIOTHIIIB MOXKHA TPEJCTABUTH Y BHIIISAIL
HACTyIHOI Tabuuii (Tabdm. 15.6):
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Tabauys 15.6
OCHOBHI O3HAKHA COLIOTHUIIIB

Osnaku CKOp.I03H. IceBaonim
pau@OHa— JIorika CEHCOpH- | EeKCTpaBepcis JICE IipminyXomme
JIBHICTE «a IHTpOBepCis JICI Maxkcum ['opbkuii

IHTYTLs eKCTpaBepcist JIIE Jlxex JlonnoH
iHTpOBEpCis JIIT Pobecn’ep/[lexapt
eTuKa CEHCOpH- | EeKCTpaBepcis ECE T'toro
Ka iHTpOBepCis ECI [paiizep
IHTYILis eKCTpaBepcist EIE Tamner
IHTpOBepCis EIL JlocToeBcbkuii/
Joxtop Batcon
ippamiona- | ceHco- JIoTiKa eKCTpaBepcist CJIE Kyxos/
JIBHICTD puka MakenoHChbKuI
IHTpOBEpCist CJI T'aben
eTHKa EKCTpaBepCist CEE Hamnomneown/Lle3ap
iHTpOBEpCis CEI Jlroma
iHTYi- norika eKcTpaBepCis LIE Jlon-Kixor
A IHTpOBepCis Il Banb3ak
eTuKa eKCTpaBepcCist IEE Texcni
IHTpOBEpCist 1EI €ceHin

3 METOI YTOYHEHHS COIIOHIKA 3aCTOCOBYE € OJHY O3HAKY — «II03U-
THUBI3M—HETaTHBI3MY.

[Mo3uTHBiCTAM BIIACTHBA CXMJIBHICTH aKIEHTYBATH yBary Ha MO3WTHB-
HUX MOMEHTaX Oy/b-AKOI CIpaBH, MPUXUIBHO CTABUTHCS 10 HOBUX iJEH,
nepeOyBaTH y MOIIyKaxX Y0roch HOBOTO, I[IKABOTO, HOBOT'O, HECIIO/[IBAHOTO,
BIPUTH y MOJTUBICTh BUPIIIUTH HAHCKIIAJHIII TPOOIEMH.

Herarugictam BracTrBa OiTbIITa 00PEIKHICTH IIO/I0 HOBUX PeUCi, BOHHU OLTBIIT
KOHCEpBATHBHI, Kparte 6avyarh poOIIeMH 1 MOYKITHBI «TJTyXi KyTH» PO3BUTKY.

Taxk, BiINOBIIHO 10 00paHo (GopMH MMO3HAYEHD, 10 TTO3UTHBICTIB Halle-
)kaTh Taki comiotunu: «JloH-Kixor», «Itoro», «JloctoeBchkmii» («Bat-
con»), «l'aben», «Jxek Jlommon», «llesap» («Hamosneon»), «EceHiny,
«Maxkcum ["opbKuii».

Jlo weratuBicTiB HajexaTh: «lekcmi», «{romay, «IIItipmim («Xommey),
«Pobec’epy  («[ekapt»), «[ammer», <« KykoB» («MakeTOHCHKHID»),
«[paiizepy, «banp3aky.
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[lepen THM SIK TPOIOBKUTH BU3HAUCHHSI OCHOBHHX IOJIOKCHD COIIOHI-
KH, HEOOXI{HO BUKJIACTH TaKi BaroMi IOJI0KEHHS.

bararo moneit He poOJATH MPEAMETOM yBard CBO€ TCHXIYHE KHTTS.
BonHowac, cyyacHuil pUTM KHUTTS TTOTpeOye Bce OiLIbIIoro nepeOyBaHHs y
CTaHI CIUIKYBaHHSI, TIPUIUICHHS] YBaru y3ro/pKEHOCTI, BIIOPSIIKYBaHHS Pi3-
HUX TUTaHb. I 1[bOTO MOTPIOHO BOJOMITH OaraTOMaHITHHMH CIIOCOOaMU
CIUIKYBaHHsI. BiZICyTHICTh TaKOTO BMIiHHS BEJIE IO 3pOCTAHHS €MOIliOHAb-
HUX HaBaHTaXKE€Hb, BHYTPIIIHL01 HAIIPYTH.

V TakoMmy pa3si 3HaHHS OCOOJHMBOCTEH MHCIICHHS 1 TTOBEIIHKH COIIOTH-
ITiB CYTTEBO TOJIETIITY€E MPOTHO3YBAHHS €MOIIIMHUX PEaKIlii i BAMHKIB Ha Ti
YU 1HIIN BUCJIOBIIIOBAHHSI, CUTYAITii.

HaBenemo meBHi mopaj, 110 JOMOMAaraTuMyTh Y 3a3HaYeHIid cuTyairii,
y (opmi TabiHIl, B AKii BKaXeMO 3a 8-Ma eJeMEeHTaMH OJIOKY CBIIIOMOCTI
OakaHe HaBaHTAXEHHS 3 00poOKH iHpopMarii (Tadi. 15.7).

[Ipu TakoMy HaBaHTAXXCHHI JIIOJMHA B3aEMOIIIE 3 OTOUYIOUAM Cepesio-
BHIIICM B ONITUMAIILHOMY eHepF0366pIFa}0‘IOMy pexumi. e He o3Hauae, 10
JIIOIMHA HE MOYKC BUKOHYBATH 1HIII 3aBIaHHS, — MOJXKE, ajic B TAKOMY pa3i
iif JOBEAETHCS MMOHECTH 3HAYHI CHEPro3aTpary, 10 He MOXKE TPUBATH Oe3-
KIHEYHO JIOBIO.

Binrak, unMm Oinpllle BUIIB HaBaHTaXXE€Hb OYAYTh BIAMIHHUMH Bif
HOpPMH, 11O OOYMOBIIIOE€ TPHUHAIEKHICTH JIO COIIOTHITY, THM OijbIme
JIOJMHA MOTpeOyBaTHME BUTPATHTH 3yCHIIb Ui BUPIIICHHS IIOCTaBIIe-
HHUX 3aBJaHb. 3PO3yMijo, MO Y KOXXHOTO COIIIOTHITY CBOSI HOpMa 3a
BUIaMH HaBaHTaXeHb. 11[00 Ti BM3HAUMTH, HEOOXIJTHO 3HATH HAJEK-
HICTh JIFOJMHH 10 BU3HAYECHOTO COLIOTHILY, PiBeHbB 11 mpodeciiiHoi mia-
FOTOBKHM. 3HAIOYW Oa)kaHe HAaBaHTaXCHHs 3a €JIEeMCHTaMH OJIOKY CBi-
JIOMOCTi, CHTYyallil0 M[0J0 CHIJKYBaHHS MOXHa 3pOOUTH KOoM(pOpT-
HIIIOIO B IICUXOJIOTIYHOMY po3yMiHHI. Ile monmomorke momepeKyBaTi
Ha3piBar4i KOHQIIKTH, JO3BOJUTh BUKOPUCTOBYBATH CHJIBHI CTOPOHHU
0COOUCTOCTI.

3HaHHS COLIOHIKH € IICUXOJIOTIYHOIO MiATOTOBKOKO ISl BUKOHAHHS BH-
MOT TICHXOTIri€HH. B 3aragpbHOMY BHIUISII Il BUMOTH 3BOJSATHCS JIO CTBO-
PEHHS 1 MATPUMKH ONTUMAITEHAX YMOB (DyHKITIOHYBaHHS Ticuxiku. Ha cho-
TOJHINTHIA JIeHb JOTPUMAHHS IICUXOTITIEHH € aKTyaJIbHUM 3aBJaHHSAM IS
KOXKHOTO0. BiAmoBigHO 70 HAsSABHUX JaHWX, Yy HAINIH KpaiHi 3apeecTpoBaHO
IOHAJ 5 MJIH. JHO,Z[QI/I 3 p13HI/IMI/I (bopMaMI/I MICUXIYHUX 3aXBOPIOBAHb. He-
BHU3HAYCHICTh CYCHUIBHO-TIOJITHYHOI Ta €KOHOMIYHOI CHTYyaIlil 3HAYHO aK-
Tyalisye npoGieMy (OpMyBaHHS 3HaHb 3 MICUXOTITIEHH, 10 nepenbayac,
30Kpema, 1 3HaHHS 0COOIMBOCTEN q)yHKmoHyBaHHa BJIACHOI IICHXIKH 1 TICU-
XIKH THX, 13 KUM JIFOJJUHA TIPOKUBAE 1 TIPAITIOE.
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Tabauys 15.7

PO3NOALJ BUAIB HABAHTAKEHHS 3A EJIEMEHTAMU CBIJOMOCTI

ejj\fi_ ) o MOXKHA i moTpiOHO 111010 CKIANOBHX Yoro He MOYKHA 11010 CKIAZ0BHX i acqexTiB
MeHTY 1 aCIICKTIB 3a CJICMCHTAMH 6HOKy CBIIOMOCT1 3a CJICMCHTAMH GHOKy CBIIOMOCT1
JlaBaTu ckIanaHi 3aBOaHHS 3 aHamily | 3anumatu 0e3 iH(opMmariiiHoro HaBa-
iHdopmaii Ta cHTyamii, XBalIUTH, 3a- | HTAKCHHSI
1 XOIUTIOBATUCh, 0OOTOBOPIOBATH, LIYTKY-
BaTH, KPUTHKYBATH, TaBATH PO3HOPS-
JDKEHHS, BKa31BKU
JlaBati ckiajHi 3aBJaHHS, IO BMMa- | 3anumuaté 0e3 HaBaHTAKCHHs, HE BU-
rafoTh HECTAHJAPTHUX PillleHb, XBAJIM- | MaraTH pilleHb, HE JO3BOJISTH BHKA3y-
2 TH, 3aXOIUIIOBAaTHCh, OOTOBOPIOBATH, | BATH JIYMKY
IIYyTKYBaTH, KPUTUKYBAaTH, JaBaTH
PO3IOPSKEHHS, BKa31BKI
TypOyBarucs, mnokasyBatu mnpukiaan | KpuTukyBartu, ’apTyBaTH, OOrOBOpIO-
3 IOZO0 TPHIHATHX v CYCIIUILCTBI CTe- | BATH, 3BEPTATH YBAry, 1aBaTH 3aBJaH-
PEOTUITHUX peaKiit HSI, JKQJIITHCS, TaBaTH PO3IOPSDKEHHS,
BKa31BKI
Jlopy4yatn  Haiinpocrimi  3aBaaHHs, | KpuTHKyBaTH, kapTyBaTH, 0OroBOprO-
4 LIOJI0 SKUX Y [[a.HO.I. 0COOHMCTOCTI € cre- | BaTH, JOpy4aTH HECTaHJapTHI 3aBJIaH-
PEOTHITH MOBEIIHKM Ta CTAHIApTHI pi- | HA
LICHHS i1, MKITyBaTHCS
XKanituest, paautn, pexoMenayBatn | KpuTukyBaTH, HopydyaTd CKIajHi 3a-
5 MIPOCTI 3aB/IaHHS 3 aHalizy iHpopMmalil | BAaHHSA, IO HE MAalTh CTaHIAPTHHX
Ta CHTyamil, 3a SKAMH € CTepPEOTHIIHI | pIlIeHb; eIEMEHT JI0 JKapTiB Oaiay Kuit
pilieHHs, 0OrOBOPIOBATH.
XKanitucst, paauth, pexkomeHmyBatH, | KpuTukyBaTH, HopydyaTd CKIajHi 3a-
6 JlaBaTH TIPOCTI 3aBJaHHS, IO MalOTh | BJAHHS, 10 HE MAlOTh CTAHAAPTHUX
CTaH/IAPTHI PillIeHHS PpiIlIeHb; €IIEMEHT JI0 KapTiB OaiiyKuit
Jlopydatu ckiaamHi 3aBIaHHA 3 aHami3y | JlopydaTu 3aBmaHHS, IO HOTpeOyIOTH
cuTyamniif Ta iH(popMmarii, paguTH, pe- | TBOPYOTO DIlICHHS; BHKAa3yBaTH HeETa-
7 KOMEH/IyBaTH, BUMaraTu,; KpUTUKA 10- | TUBHY KPHTHKY, KPHTUKYBaTH 3J]i0HO-
IyCKA€ThCsl JIMIIE MO3UTHBHA, KOHC- | CTi 1 MOXKJIMBOCTI OCOOHCTOCTI
TPYKTHBHA
Jlopydaty ckiafgHi 3aBIaHHS U IpH- | JlopydaTn 3aBmaHHS, IO HOTPeOYIOTH
WHATTS pillleHb Ta Mii, 10 BUMAaraioTh | TBOPYOIrO MiIXOAy Ta PIIICHHS; BUKA-
8 TOYHOCTI 1 OXaHHOCTI, ale mpu IbOMY | 3yBAaTH HETaTHBHY KPHTHKY Iii 1 3mi0-

Or'OBOPIOBATH YMOBU BUKOHAHHS p061T,
JSAKYBAaTHU 38 BUKOHAHHST pOGOTH

HOCTEH 0coOHCTOCTI; 3anumaTi 0e3
TO/ISIKY 32 BUKOHAHY POOOTY.
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BuBUYHMBIIK OMUC BCIX HIICTHAAMATH THIIB, Y MPAKTHYHINA AiSUTBHOCTI
MOYKHA HABYMTHUCH BU3HAYUTH 1X Y HKUTTI. Y MPEJACTABHUKIB €TUYHOTO THITY
0COOMCTOCTI IIe BUXOJMThH CKOPIIIIE, alie i «JIOTiKaM» I 3a7a4a I[IIKOBUTO
Mo cuiaM. ButpadeHi 3yCHUTA BHUIPABAAIOTHCSA — 3aMICTh YOPHO-01710T0
cnpnﬁnm’m OJTHO3HAYHMX OI[HOK (1151 JIFO/{MHA — )106pa a 1s — Ioraa),
CBIT Jozielt Oyze mpencTaBiIeHUH y KONBOpax, B yCiil Pi3HOMAHITHOCTI.
AJKe HeMae XOpOMIIX 1 IOraHuX JIFOJIeH — € HeIOPO3YMIiHHs OJMH OJHO-
r0. 3p0O3yMiBIIN YCTPIiii JIFOACHKOTO CYCIIBCTBA, MOYKHA HEMOBOU «ITi THSI-
THCS HaJT HIM», OCATHYTH PO3yMOM MiCII€ JIFOJJMHU Y HHOMY 1 3BIpUTH 0CO-
OUCTI MparHeHHs 3 MPU3HAYCHHSIM, K€ BKJIANA Y JIIOJANHY TPUPOJA.

15.3. COL{IOHIYHA METOLOJIOrIA

MeETOIMKN BU3HAYCHHS COIIOTUIY MOXYTh OYTH Di3HHUMH.
MoskHa BU3HAYATH THII:

® 33 BHCJIOBITFOBAHHSIMM 1 BUNHKAMH;

® 33 30BHINTHIMU Bi3yaJIbHUMH O3HAKaMH;

® 3a TeCTaMH.

Haii0inpm mpocta METOJMKA BU3HAYCHHS — OCTaHHs. AJile BOHA Mae
O0OMEKEHHSI Y MacOBOMY 3aCTOCYBaHHI, OCKIJIbKH ITOB’s3aHAa 13 CIIEIiaib-
HUMH [TPUAOMaMHU TEXHOJIOTIT TECTyBaHHS.

Y JKUTTI CIOKOHBIKY CKJIAJIOCS] BU3HAYCHHST OCOOMCTOCTI 32 30BHIIIHIMU
O3HaKaMH Ta IOBEIIHKOBOI XapaKTepPUCTHUKOIO. Tak, B YKpaiHi, y cenax
HABPSIIT UM 3HAWCTHCS MEIIKAHEIb, SIKUI HE Ma€ MpPi3BUChKA, — HANHOLIBII
yaanie i ke CYyImpOBOIKY€E HOTO BCE JKUTTSL.

XyI0XKHS KOHCTPYKIis 00pa3y JIOMHU Oylye€ThCsl HA OCHOBI BTUICHHS
SICKPaBUX 03HAK OCOOMCTOCTEH TOTO UM IHIIOTO THITY.

Onwc Ta Mmi3HaHHS COIIOTHITIB Ha OCHOBI BI3yaJIbHUX O3HAK Ta KiHe-
CTHKH TOBEHIHKHU CIPUSIE TPOHUKHEHHIO Y TIITMOWHY SBUIIA COIIOIHTET-
pamii y BITHOCHHAaX MiX JIFOAbMH, IMOXOJUTH BiJl YCBITOMJIEHHS TaKHX
BIJIHOCHH, a TaKOX IMOMYJIIpU3allii COMIOHIKH SIK 3aXOIUIIOIY0i ICHUXO0-
COIIOHIYHOT HAYKH.

CoIlioHIYHy METOJ0JIOTiI0 MOoOyIyeEMO Ha 3acagaX BOCBMH METO/IHK,
BHU3HAYAIOUH CTAHJAPTHI COIIOHIYHI XapaKTCPUCTUKH, MPU3HAYCHI IS
IBUAKOT 1neHTHDiKamii Tnny4.

* TIpu dopMyBaHHI CONiOHIYHOI MeTOONOTIi B y3arambHeHOMY BHIJISIi BMKOPHCTAHi
(dparmentn Teopiit A. AyrycrunaBuuiore, |. Baitbamma (Omnyodpienxa), A.JI. INanuenka,
A. O. Ouaposa, B. B. I'ynenka, A. bucrpunskoro, A. llusgxa, O. b. Ciunbka, B. B. Meres,
P. K. Cequx, O. B. Monoaiosa. — npum. aBT.
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15.3.1. Coyiomun «[oH Kixom»

1. ImrtyituBHO-nOTiuHMK ekcTpaBepT (A D, IJIE, ENTP) —
«lon Kixomy (puc. 15.2).

Puc. 15.2. Couiorun «/lon Kixor»

XapakTepHi pUCH THITY:

1.1. 30BHIIIHI O3HAKH:

e (irypa i ocanka: ¢irypa — acTeHiuHa, JIOBra i XyJa, YacTHHHU Tijla
TEX BUTITHYTI (OCOOJIMBO MPUBEPTAIOTH yBary JOBXKHMHA HIT 1 MaJBIIB Ha
pyKax, IpoTe, SIKIIO Y THII TiJICHJICHA JIOTIYHa KOMIIOHEHTa, TO Iis1 0CO0JIH-
BICTh BUPQKAETHCS HE TaK SICKPABO). BUPIZHIETHCS XapaKTEePHOK CYTYJIIOH
OCAHKOK 3 MPOTWHOM BEPXHBOI YaCTHHH KOPIIYCy BIEpes, Mo 1Mo (opmi
Harajye JIATHHCBKY Jitepy «S». [IpoTe, mpu oMy royioBa Bepes He Ha-
XHJISETHCS;

® OONMYYS: 9aCTO 3yCTPIiYarOTHCS HOCH, IO 3BEPTAIOTh Ha cede yBary, —
BHCTYTIAIOTh UM BUTATHYTI, BUIOBXKEHI. [HOMI, HaBiTh, CKIAA€THCS BpasKeH-
Hsl, IO BIH JO YOTOCh NPUHIOXYEThCA. SIKIIO IepeBakae iHTYITHBHA KOMIIO-
HEHTa, TO XapaKTepHe CKOIIEHEe MiI00Pi s, 0 IUIABHO MEPEXOAUTh Y NI,
a TaKkoX BEpXHs Ienerna i3 Buctynom. Oui Jiy)e po3MHUTi, IUBISITBCS Haye
Kpi3b TyMaH, [OraHo MiJIMIYa04H Te, IO BiIOYBAETHCS JIOBKOJIA;

e HeBepOaJIbHI KOMIIOHEHTH: y pyxax OyBae HearpaOHuM. ITin yac pos-
MOBH JIFOOMTH KPYTHTH I10-HEOY/b Y PyKaX, HANPHKIA, PydKy; 4acTo jia-
mae ueii npeamer. Ilin gac pyxy 4m wikaBoi posnomm JKECTHKYIIOE 1 po3-
Maxye pykaMmu. [HTYITUBHMI MIITHI MEHII MIBUJIKUHA y pyci, MOPIBHSIHO 3
soriyHuM. B 1inomy, nyxe XonoqHui, OONUIIEHHUH TPUCTpacTi, OaykaHHS;

e MaHepa OJATY: y 3B’SI3Ky 3 OCOONHMBOCTSIMHU (DirypH, OISIT MOXKE BH-
TJSIJaTH HE €CTETUYHMM (TIPOBHCAE, CIOB3A€, BIIPUBAIOTHCS TYI3UKH, TO-



294 €.l. XopakiBcbkui, H0.B. BorosiBneHcbka, T.M. Mpabap

m0). 3abararo yBaru 30BHINIHOCTI He npualsie. Lle nposBiseTbes TUM sic-
Kpasille, YuM OLIBII MiZICHIICHA THTYITHBHA KOMITOHEHTA.

1.2. MaHepa CHiJIKyBaHHSI.

[IpoTsiroM TpHUBaJIOro Yacy HE BMIi€ TPUMATH MPABUIILHY TUCTAHILIO Y CITi-

sKyBaHHI. To TOBapHCHKHIA, TO, HABIIAKK, BOPOXKUH JI0 JIFOAUHU. AOCOJIOTHO
HE pO30MPAEThCS Y CTABIICHHI JIFONICH JI0 HHOTO. TOMY YacTo TIOMIIIEThCS Y
CBOIX 3HAOMCTBaX. Y MpOIeCi CIUIKYBaHHS YacTO MOBOAUTH cebe Oesrepe-
MOHHO; MO€ HETAKTOBHO BTPYTUTHCS Y PO3MOBY, JIFOOUTH BCE PO3IMBIIATICS,
HE 3BEpTAlOYM yBaru Ha peakiito Jrozaeil. Hikomm He BU3HA€E CBOEI TPOBHHH.
Hagitp sKxmio ¢opMaabHO MOMPOCUTH BHOAYEHHS, TO BCE OIHO IMPOJOBKYBa-
TUME TIOBOJWTHCH, SIK 1 paHimie. BucyBae manekorisiiHi, 9acTo HepeasbHi 3a
JIAHUX YMOB IUIAHH. 3a JIesikuii yac 3a0yBae iX 1 MPOMOHYE MIOCh aOCOIFOTHO
iHIIIe, MaibKe YKOTHAM YMHOM JIOTIYHO HE TMOB’SI3aHe 3 MUHYJIMM, ajie He MEHIII
rpanziosse. /1o MUHYJIHX IOCSTHEHb BITHOCHTHCS 3HEBAXKIIBO.
. LlixaBuTbCa 1 po3moBizae Mpo Bce He3BUYAlHE 3 OyAb-AKuX raimyseil.
Horo nikaBisTh HAHHOBIMI Teopil, sIKi, HABITh, MOXKYTh HE MAaTH MPSMOTO
3B’SI3KY 3 PEAIbHICTIO: (iiocodisi, periris, OioeHepreTHKa, €KCTPaCEHCOPH-
Ka, fiora, HJIO — Bce, 0 HEMOJIMBO MOSCHUTH 3 TOYKH 30Dy JIOTIKHA U
3710pPOBOTO TITY3]1y.

Horo nHaitysroOeHine 3aHATTS — CIIBCTAaBISITH Mi>K COO0T0 pi3Hi JIoTi-
9Hi cuctemu. [ToSICHUTH CBOI i7el JIOTIYHO HE MOXKE — BOHH 3aBXKJIW 1HTYi-
THBHI, pO3IUTNBYACTI. BiNBOTICTE MfO/IEH Y HUX HE MOXKe Po3i0paTucs, mpoc-
TO BIpATH iM 200 HE BipSTE.

[MosroGuisie naBaty mopajy, Ik BUWTH 3 Ti€i 4M 1HIIOT CKJIaJHOT CUTya-
wuii. [Tpu npoMy npornoHye HalpaJAnKaIbHIII PIlICHHS.

1.3. Oco0aMUBOCTI MOBEAIHKH.

l'onoBHa OCOOJHUBICTH MOBEIIHKA — 3HAYHA PO3CISHICTB, PO3ry0Ie-
HICTh, HCYBAXHICTh. Ma€ CXUJIbHICTD 3JHIIATH PEYi TaM, ¢ HUMH KOPHC-
TyBaBcs. [IpiOHi npexmern noctiiiHo ryouth. Ha pobGouomy Micui Ta B oco-
OoucTux peyax yacto Oeznaz. 3abyBae, o BxKe 3pobieHo, a mo mie Hi. He
3BKAIOYH Ha i€, BMI€ MPOSBUTHA HEOOXITHY KMITJIIMBICTh Y MTOBCSIKICHHIIX
CIIpaBax, OTPUMYIOYH Bif IEOTO OY/Ib-SKY, Hall HABITh HE3HAUHY KOPHUCTD.
Yacowm, 1 TiSUTBHICT CX0ka Ha KoMmOiHaTtopcTBo y cTriti Octama berzmepa,
gepe3 Mo HOro MOXKYTh BBaKaTH XHUTPUM. B iHTYITHBHOTO MiATHITY Iis
SKICTh BHpakeHa Habarato meHime. Bixpasy nekinbka CIPaB y IIBHIKOMY
TEMITi POOUTH HE BMIE. Bmmrye BMKOHAHHI HEllikaBoi poOOTH 0 OCTaH-
Hporo. CtaH IIEHTHOTY HOro Jyxe HI,Z[XJIBOCTYS BCI CIIpaBH, 1110 HAKOITH-
JICh, BCTUTAE 3pOOMTH 32 KOPOTKHiI yac, Xxo4ya 4yepe3 1e CTPAKIAE SKICTh
BHUKOHYBaHOi pOOOTH.

[Hma BaxkyiuBa 0COOJMBICTE — 3IATHICTH IO MOOLTI3AIlT CBOTX MOKIIH-
BOCTEH B CKCTPEMAaJbHHUX CHTYyaIisX. SIKIIO0 Ha HbOTO CIIPHYUHSIETHCS BO-
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JBOBHH THCK, — OJpa3y X HNEepPeXoIuTh N0 KOHTpaTaku. [Ipu domy Biamo-
BiJIHA peakxilist MOoke OyTH CHIIbHIIIA. Y TaKUX CUTYyallisiX MOXKe 1HOJI TIHTH
JI0 PYKOIIPUKJIA/ICTBA.

[Ile omHA OCOOIMBICTH COILIOTHITY, — IPUBHECEHHS y CHpaBy, SIKOIO
MIPaKTHYHO 3aliMa€eThCsl, EIIEMEHTY Xaocy, po3Baity, 3anepedeHHs. Ocodiu-
BO II¢ BHJIHO Ha (POHI KOJCKTHBIB i3 CTIMKOI CYBOPOI JHUCIUILTIHOK. Y
HBOTO 11€ BUXOJUTh TBOPYO: PYHHYIOUH, BiH CTBOPIOE.

HaBkono HBOro 4acTto MOYMHAKOTH TPYIYBATUCS TPHXWIBHUKH HOTO
JANEKOTILIHUX 1HTYITHBHUX ifei. Y KpalHIX BHITaIKaX Taka TCHICHIIIS
MOKe TIPOSIBUTHCS y BUIIIS/II CIIPAaBXKHBOT «aTaku BITpsIKa» — IOCh Ha 3pa-
30K BIJKPUTOTO BUKJIMIKY BCIM TIPH SIBHIl BiZICYTHOCTI IIAHCIB HA yCITiX.

[Tpote, oOupae Taky KOMITaHIIO, CTHUIIEM SIKOi € BECEIIOIl Ta T00po3ud-
JIUBI BIHOCHHH.

[Tpo 310pOB’st MKIYETHCS MAJIO.

1.4. OcHoBHI (byHKui'l' (q)opMyJIa TUTIA).

Ha nepuiomy micui — iHTyilis MOX/IHBOCTEH — HalCHIIBHINIA, TPO-
rpamMHa (yHKUis, MO J03BOJSE IIBHIAKO «CXOIUIIOBATHY» CYTHICTB izei,
CIpaBH, MiANPHEMCTBA i OAYUTH MEPCIEKTUBH X PO3BUTKY. JKuBe y Maii-
OyTHBOMY, ITPU LIBOMY OaYHUTh HOTO y «POXKEBOMY» KOJIbOpi. CXHIBHHH /10
reHepyBaHHs a0CTPAKTHO-TCOPETUYHHX i1CH.

Jpyra, TBOpUa (HYHKIIS — JIOTiKa BiTHOCHH, — JTA€ MOXKIIMBICTD BHOY-
JTOBYBAaTH Jii 1 BYMHKH JIOTIYHO, IS JOCSTHEHHS BIACHUX (YacTO TI00aIb-
HUX) i7ei.

TpeTboro, poJbOBOIO (BYHKINEI € BOJIBOBA CEHCOPUKA, IO 00YMOBIIIOE
31aTHICTb 10 NEPIOAUYHHUX «BOJNBOBUX Cranaxisy. JIroGuTk pobuTH 3ycui-
7151 10 TOrO0, 00 iHWI 6a9MIN y HBOMY BOJIBOBY, LICCIIPIMOBAHY JIFOIUHY.

YeTBepTor0, «00JIHOBOIO» KPAITKOIO € €THUKA BIHOCHH. YHACHIJIOK I1bO-
r0 «BOPOTOM» TIPEJICTABHUKA JTAHOTO COLIOTHITY € JIFOJHHA, KA BKa3ye Ha
Te, 110 BiH ¢1a00 po30UpaeThes y JIFOJICHKUX CTOCYHKaX. Lle Ta nmpaBna, sKy
BiH He mpomtae. HaxmipHo imeanizye sozel, X cTaBIeHHs 10 HbOTO; BAXKKO
MIEPEKUBAE KIIPOZPIHHSY.

[T’sita, cyrectBHa (yHKIiST — CEHCOpPHKA BIAUYTTIB — pPOOHTH el
TUT HAATO TIEPEKOHIUBUM 1 KEPOBAHUM i3 TUTaHb, TIOB’A3aHUX 13 KOMQOp-
TOM, TaPMOHI€I0, €CTETHUKOI 1 KIHECTHYHUMH BiMIyTTsSMHA. KoHcepBaTHB-
HUH 010 CMAaKiB i MOOYTOBUX 3BUYOK.

ocra ¢yHKIis — eTuka eMmoliil. YHaCHIoK 1boro norpedye, mod
oTOUyroUl «3a0e3nedyBaiim» HOro MO3UTHBHUMHU eMOLisMU. JIIoOUTh KOM-
Tnaii, Be4ipKu, eMolliiiHe criaKyBaHHs. Jluie e 3apsipKae Horo eHrys3ias-
MOM, NOOYy/Kae JI0 MisUIbHOCTI, — B IHIIOMY BHIIQJIKy MOYMHAE BITAJATH B
JIHUBYH, anaTnyHuid ctaH. Came 3a Ii€r0 (YHKIIE CIpUAMAE i OIIHIOE
OTOYYFOUHH CBIT, SIBUIIE YH JIFOJHHY.
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Cpoma yHKIIs — IHTYILiA Yacy — € eJIeMEHTOM MiIHKM, ajie He TBOp-
yuM. Moro crin HABAHTA)KYBATH CKIIAIHUMH, /¢ HECTAHAPTHIMH 3aBAHHS-
M. I[aHI/IH CIIEMEHT CIIOKIIHO CIpUiiMae KPUTHKY, ajle KOHCTPYKTHBHY. 3 -
TaHb, TOB’S3aHUX 13 TOHATTSMH «CBOEYACHOCTI—HECBOEYACHOCTI», 3 1/IesIMH,
10 KOHCOJIAYIOTh TPYITY, MOXKE MOTO/KYBATUCS 3 OTOUYIOUMMH, JIHIIE JIOKH
BOHM HE CYNEpEYUTUMYTh HOTO CBITOIIISLY BIZIHOCHO TEPCHEKTHUB PO3BUTKY
fioro cnpas. [locTiifHO BincHiAKOBYE HasiBHUI 3arac yacy. CepeHboro TeMIty
KATTEMISUTBHOCTI HAJIATOANTH HE MOYKE — YKMBE CBOIM PO3YMIHHSIM Yacy.

Bocema ¢dysKIisT — morika nmiif — KBamigikoBaHO BHKOHaHa Po0OOTa,
YiTKe 3HAHHA MPOTPAMHU CHOTOIHINITHIX i, CIPSIMOBAHUX Ha OCATHEHHS
pe3ynbpTatiB. 3a mielo (GYHKIIEI0 TOTPUMYE IHTEPECH ayala, Iae HeoOpas-
JIMBI MOpaJ, Haue MONepeKYI0UYH CHITBHINI yaapy iHmwux. ['apHo Bonoie
TEXHOJIOTIEI0 MapaNICIbHUX JTiH.

1.5. Pekomengarii.

a) He moTpiOHO 3axorumroBaTUCh HAJAMIPHUM JE€MOKDPATH3MOM, SIKHA
MOXKE HEIIOMITHO MeperTH y (amijbspHicThb. Lle MoXke crpusTH migpuBy
ABTOPUTETY Cepe/I JIFoIeH.

6) Y moBeaiHIll HEOOXiTHO TIPOSIBIIATH O1NIbIIIE TAKTY, 0O HE IIOKYBATH
Jro/iel BiABEPTICTIO Ta MpsiMoJIiHilHicTIO. [{[UM MOkHA HaymamTyBaTu He-
JIOOPO3UYIIMBIIIB IIPOTH, HABITH HE Oa’KarouM 1IHOTO.

B) [loTpiOHO mparHyTH OyTH TIOCTiitHO 310paHNM, CaMOAWCIUILIIHOBA-
HUM, BCE pOOUTH BYACHO.

r) He nmoTpiOHO mocuitoBaTH BOTIOHTapU3M. KepiBHUKOBI CTil yHUKATH
HEOOIPYHTOBAHOIO MOCHJICHHS TUCKY HA CIIBPOOITHHKIB, HE NEPErHHATH
MAJIMII0 Y BUMOIJIMBOCTI 1 BOJIBOBOMY HAaTHCKY. Taka HeaJeKBaTHA PeaKIis
MO’K€ ITOCTABUTH y CMIlIHE CTAHOBHIIIE.

1) Tlepeknrouaty MOTEHHIHHY BOJILOBY €HEPIiI0 Ha 3aHSTTS CIIOPTOM,
o0 aaBaty il BUXij. Lle miIBUIINTG KUTTEBUI TOHYC, BUMPALIOE BUTPUM-
Ky, JOTIOMOJKE CTaTh OLIbII 310paHnuM, AUCIMIUTIHOBAHHM.

e) IIpu po6oTi 3 MpaImiBHUKOM TaKOTO TUIY HE MOTPIOHO YMHUTH Ha
HBOTO Irpy0oro Tucky. Kpaie M’IK0 yMOBUTH BUKOHATH BUMOTH, BUXO/IST4IN
3 OJIaropoTHIX MOTHBIB, SIK-TO: «Bu MoOXeTe miaBecTH ojei, ski Bam Bi-
pATH 1 YekaloTh Ha Bamry pormomory, BTpaTUTH iX TOBary i rapHe CTaBJICH-
Hs». A0O, IOCHJIAI0YUCh Ha HOTO TPHPOJIHY J0OPOTY, IPOCUTH JOTIOMOITH
Ca0IIMM 9M MEHII 3[aTHUM JIOMSM, SIKi HEe 3MOXKYTh 3pOOHUTH IIOCH TaK
camo rapHo, sik BiH. YacTimie XBaJuTH HOTO 32 BUHAXI/UIMBICTH 1 aKTHB-
HiCcTh. SIKIIO 1€ He Joromarae, 3irpaiite Ha Horo camoiro0cTBi: «Bawm 1ie He
iy cuity, y Bac He BHCTauuTh 3/aTHOCTEH 1€ 3/[IMCHUTHY, aje PoOiTh 11ie
JIMIZIOMAaTHYHO, C MOYYTTSM Tymopy. [IpuckoproBatu HOro, yMOBIISIFOUH
3pOOHTH BCe BUACHO, 3apajn 30€pEekKEHHs HOro aBTOPUTETY 1 100pUX Bif-
HOCHH 3 THIIIMMH.
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1.6. Cdepa miszpHOCTI / pig npodeciit: mpupoaandi, hinocodebki, ic-
TOPHYHI HAyKH, iX BUKJIAJaHHs; OpraHi3allis HayKH, TeXHiKa, HOBITHI TeX-
HOJIOTIi, IH)KEHEepHa CIpaBa, XaKepcTBO; poOoTa, 1110 BUMarae po3BHHYTOTO
CUTYalIITHOTO MHUCJICHHSI Ta BUKOPUCTAHHS OTO 1HTEJIEKTY.

1.7. Xapakrepucruka, ik KepiBHHKA: KEPIBHUK-TBOPELb.

Kpamie Bupinye crparerivni 3agadi. AJIEKBaTHO MOXKE peali3yBaTH ce-
0c¢ y pori ppoHTampHOTO Tifepa. Boojie TapHUMHU JTaHUMU IHTECIEKTYab-
HOTO Jiziepa.

IIpn BCcTaHOBNCHHI IITOBOTO KOHTAKTy OPIEHTYETHCS Ha 00’ €KTHUBHI
kputepii. @opma IiT0BOI aKTHBHOCTI OpiEHTOBaHA HA OadeHHS MEPCICKTH-
BH Ta NOJOJIAHHS NEPELIKO/ I ii JOCATHEHHS.

Cucrema B3aeMOJii 3 MmiuIeriIuMu Oy Ty€EThCS Y BIAMOBIIHOCTI JI0 IPUH-
LUITIB IEMOKPATH3MY 1 KOJIETiaJbHOCTI; OpIEHTAIlis] HA CAMOCTIHHY JIisUTh-
HICTB i iHImIaTHBY. J[eMOHCTpY€E CIiBPOOITHUIILKUI THIT TIOBEIIHKH 3 elie-
MEHTaMH KOHKYPYIOYOTO CTHIIIO.

Hlocsirae sHaqHUX peSyJ‘ILTaTlB 3a PaxyHOK TapHOi 0p1€HTaH11 II0JI0 T10-
TEHLIHAX MOXJIMBOCTEIl NPALIBHAKIB Ta BU3HAYCHHS MOTEHUIHHMX MOX-
JIMBOCTI CHTYyaIiil.

EmomiiiHuii 3pi3 BiJHOCHH HE Ma€ CyTTEBOTO 3HaueHHS. OpraHidyHO He
cnpuiiMae OpexHro 1 Oy Tb-sIKi JIIOJICHKI «ITIATIOCTI», OOPETHCS 3 HEIO.

Crparterist: JOTPUMYEThCS CTUIHAX MPUHIHIIB Y Oi3Heci. Moxe opieH-
TyBaTHCS Ha Pi3HI «IpaBmiIa rpmw». MOTHUBH 1 Liih: BETUKE 3HAYCHHS Mae
MOTHB TIPECTI)KHOCTI, 3aIOBOJICHHS IHTENEKTyalnbHUX 1MOoTped. CTaBIeHHS
JI0 3aKOHY: IIparHe JisTH y paMKax 3aKOHY, KU Moxe OyTH po3Tiymade-
HUIA JIOBOJTI IIUPOKO.

1.8. JleBizu: «CaiTom npaButh BeecBiTHiil po3ym. Ycee, 1110 BiOyBa€eThesl, 3a-
KOHOMIpHOY; «OK¥BH 1 1aBaii skuTH HIIMY. 3MICT: «Pe3ybraT — I1e mporpecy.

Kpim BuIIe3a3HaYEHHX MTPECTAaBHUKIB, JI0 I[LOTO THITA HAJIEXKATh:

e pueHi: Muxaitno Jlomonocos, [amineo [aminedt, 3urmynn ®peiin,
Openepik XKomio-Kropi, Yapas3 dapsin, Epuaect Pesepdopa, murpo Me-
uuenees, Kapn Mapke, Kocrsarun LlionkoBeskuii, Mapist Ckito10BChKa-
Kropi, Codist KoBanescoka, Aymipa AyryCTHHOBHIYTE;

e MOXHOBIAMMI i moniTiku: Bincton Yepuimms, Teogop Py3sensT, Ba-
nepist HoBoaBopchka;

o monkoBoels Onexcarnp CyBopoB;

® aBTOpH BipIIOBaHUX TBOPiB: Muxaiino JlepmonToB, Mukona Hekpacos;

e akropu i cueHapuct: Epact [apin, Mukona Yepkacos, Tersina Ile-
nbTuep, Jxopmx Kapiin, [xon Kenni, Anbdpen Xiukok, Tom Xenke, AJb
[Mauino, ]Iaan Xoddman;

e criBaku i komro3utropu: Muxaiino ['nmunka, Apkaniit YKymHuk, AHa-
piit MakapeBny;
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e nucbMeHHukU: Opann Kadxka, JIstoic Keppor;

e Burajani nepconaxi: Mercutio i3 «Pomeo 1 JLxymbertnn, «Q» (Star
Trek — The Next Generation), Bugs Bunny, Auica 3 ka3ku «Asica B KpaiHi
qynec.

15.3.2. Coyiomun «[Jroma»

2. CeHCOpHO-eTHYHHI THTPOBEPT (O L. CEI, ISFP) — «/roma»
(puc. 15.3).

Puc. 15.3. Comiotun «J{roma»

XapaKTepHi prcH THITY:

2.1. 30BHIIIIHI O3HAKH:

* (irypa i ocaHka: 3BepTae Ha cebe yBary nponopuisvu (irypu. Ipex-
CTaBHUK COI[IOTHITY 3 IiJICHJICHOI0 €THYHOK KOMIIOHEHTOIO BiAPI3HIETHCS
TNOBHOIO, OKPYIIIO (irypoio, KOPOTKAMH HOTaMH i XOZOI0, IO NPHUTaH-
I[bOBYE, B/l YOTO MPH MOTJISIIi HA HHOTO CTBOPIOETHCS BPAKEHHS «IIPYIKHO-
0 M’ STYHKAY.

® OONMHMYYS: y TIPSICTABHUKIB COIIOTUITY 3 IMiJICHJICHOI) CTUYHOK KOMITO-
HEHTOI0 (hopMa OOMUYsT KpyTiia, 03 BUCTYIAIOUNX, «PI3KUX» YacTUH. [HOmI
3yCTpIiYaeThesl MHATHH Ha KIHUMKY «kKadaunit» Hic. Oui kpyrii. Yacro Ha o
YTBOPIOIOTBCS MOTIEPEYHI 3MOPLIKU. POT OyBae 31erka CKpUBICHHH Y HEPBOBY
niHiro. CeHCOPHUH MIATHI Ma€ BUTATHYTY (OpMY OOTHIUsL.

e HeBepOa bHI KOMIIOHEHTH: TIPEICTABHUK COILIOTHITY 3 TiICHIICHOIO
E€THYHOI0 KOMIIOHEHTOIO, KOJIM HAMAraeThCs I0Ch MOSCHIOBATH, MiJHIMAE
OpoBu Bropy. Y XBHJIMHH €MOIIHOI Oeci/ii, KOJIM PO3MOBiIae 1110-HeOY b,
4acTO KOBTA€ POTOM MOBITPs, ik puda. J{Jsi CEeHCOpHOTO BapiaHTa MiTHITY
XapaKkTepHHU BHpa3, 1[0 PANTOBO 3aCTUTAE, HA OOJIMYYI, KOJIM 3HEHAIIbKa
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3’SIBJISIETHCS YKOPCTOKICTh, KOJIM BUHUKAE Oa)KaHHS 30IBIINTH IICUXOJIOT1Y-
HY JIMCTaHIIi0, TIOCTABUTH JIFOJMHY Ha MICIe

® MaHepa OJArY: CEHCOPHHI MiATHI BiIPi3HAETCS Bijl ETHYHOTO OLIBII
PO3BHHYTHM €CTETHMYHHUM CMakoM. Voro omsr ny)e 4acTo XapakTepH3y-
€TBbCS OXAWHICTIO 1 TapMOHIMHUM IO€AHAHHAM KoubopiB. [IpeacraBHUK
STHUYHOTO TIJTHUITY CKJIaJa€ BPAKCHHS 3aTHIMTHOCTI, Ha4eOTO BiH IIOHHO
BHUTIOB i3 KBAPTUPH B 3DYIHOMY, IOMAITHBOMY OJISI31.

2.2. Manepa CITUIKYBaHHS.

CrikyeThCcsl Ha KOPOTKIH BijcTaHi. 3aBXKIAW TOBApPUCHKUH, YapiBHUH,
JIPY)KETIOOHO HAJAIITOBAHWUH. YMi€ BUKIUKATH CHMIIATIIO JIO ceOe, YBIHTH
y JI0Bipy. XapakTep CHiIKYBaHHS JTy)Ke JeMOKPATUIHHH.

HesBaxkaroun Ha Te, 1110 30BHIIIHLEO M’ SIKHI, MOYE CJIIOBECHO M €MOILiii-
HO JTABUTH Ha JIFOeH. Y TOJIOCI 1HO/I BUSBIISIETHCS TBEPAICTh, OOIMYYS CTa€e
cyBopuM. JI0OMBa€THCS CBOIX IfiJIC 3a JOMMOMOIOI0 MPOXaHb, YMOBISHbB 1
HAJIaHHS HIITUM PI3HUX TOCIIYT.

CXuJIbHUI 1aBaTH MOpay 11010 BOMI ¥ iHiiaTWBHOCTI, TUIy: «He cu-
IIITh Ha OJHOMY MicCITi», «/loMaranTecst yChoro cBo€w mparewoy, «Kpyru-
THCSI Tpebay, TOIIIO.

Slkiio mrouHa He He 3 HUM Ha KOHTaKT, TO HE HaB’sI3yeTbcs. 3a 3BU-
Yaif, poOUTH JUIIe OHY crpoOy. [IparHe CHiNKyBaHHS TiTBKH 3 IIKABAMU
JIFO/IbME; HE MOYKE TIPUMYCUTH ce0e CIUIKYBATHCS 3 JIFOJIMHOIO, [0 BUKIIHU-
Ka€ aHTUIATIIO, HAaBiTh B iHTepecax cmpasu. I1ix yac Takux Oecin BTpavae
CBOIO IIPUHAIHICTD, & IPOMOBA CTAE HEBUPA3HOIO, MAJIO3PO3yMIIIOH0.

Moske T0Bro rOBOPUTH, PO3BUBaOYM TeMy. Po3moBinae mpo Te, 1o 0a-
YATH HABKOIIO, 1O 3 HAM CTAJIOCS, — IPO BCE, 110 NPUHOCHTH 33/[0BOJICH-
Hs1. JIroOuTh 30npat i nepefaBaTy MOBIIOMICHHs, 1yTKU. He Moxe 1o ze-
KiJIbKa pa3iB IIOBTOPIOBATH OJIHE i Te came 6e3 3MiH, — BiATaK, JOJa€ WOCh
BiJ cebe. Uepes 1ie MOXKe MOCITH eMOLIHY HeCTAGLTBHICTS. BusiBise I1i-
KaBICTh JIO YaCOIHCIB OYJIbBAPHOTO XapaKTepy.

CBoix mpoOiieM HIKOMYy He HaB’s3ye. Ha 3ammraHHs m0J0 CHpas, 3a
3BHYAil BiIOBINAE, 10 yCE B TOPSIKY.

OcTepiraeTbcs maBaTH OOIISTHKH, aJKE 3HAE, IO HE 3aBXKIH 3MOXKE iX
BHKOHATH. Ha mpoXaHHs TOTIOMOTTH YacTillle 3a BCE BiJIMOBIIa€ TAKUM UH-
HOM: «S1 BaMm He 00iIlsto, ane mocraparocs»; abo: «SIKIo 3MoxKy, TO 3p0o0-
moy. SIkmo oOIlSTHKY HEe MOXKEe JIOTPUMATH, TO TIEPENPONIYE, TOKH HE BiJl-
qye, 1110 Horo podaunIIm.

2.3. Oco6IMBOCTI OBEIIHKH.

['ypmaH i refjoHicT: y BChOMY BMi€ 3HAWTH 3aJ]0BOJICHHS. B miomy mae
TapHUI eCTEeTUYHUHN CMaK.

HaiiBaxximBinra ocoONMBICTh MOBEAIHKK — II€ Tsra yce BHIIPOOYBaTH y
BJIACHOMY JKHUTTI, OJIepKaTH SIKHAWOIIbIIe HACOJIOAM B/l CMavHOI TKi, rap-
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HUX MPEIMETIB, 3aTUIIHOI OOCTAHOBKH, MPUEMHOTO TPOBOJPKEHHS Yacy.
Jlye J00HUTh MOBECENUTUCS Y TICHOMY KOJIi JPY3iB, 3aBOASYM KOMIIAHIIO
BEJIMKOIO KUIBKICTIO JKapTiB, HATSAKiB, miacTymiB. He maro0uTh mpoBoxuTn
CBIll Yac TaM, Ji¢ TI0TaIa€ y TiHb.

CBO€I0 HE3aIEKHOIO JI0 TapafoKCaTbHOCTI TOBEIIHKOIO YacTO MOpO-
JUKY€ 3MUBYBAaHHS 1 BUKJIIMKAE€ HETATHBHI €MOIlil B OTOUyrOUMX. Uepes 1ie
HOro MOXKYTh BBOXKATH JIETKOBA)KHOIO JIFOIHHOIO.

He mo0uTh AUTOBHMX Hapaj Ta IHIMUX «HYJIHHUX» 3aXOiB. Ma€ CXHITb-
HICTb JIOMOBIIATHCS Ha HeodimiitHOMy piBHI. [I[pudoMy KOPUCTYETHCS Tilb-
KW ITepEBIPCHUMH, HATIHHIMH 3B’ I3KAMH.

Jyxe xa3siHOBUTHH. JIFOOUTH OpaTh B PyKH Pi3HOMAaHITHI MPEAMETH,
1100 JOTOPKHYTHCS 10 HUX, BIAUYTH iXHI (i3udHi ssKOCTI. JIFOOUTH poOHTH
PEMOHT, iHIIII JIOMaIllHI pOOOTH.

[HIIa Ba)JIMBa 0COOIMBICTD MOBEIHKA — MPArHeHHs] TPUMATHCS cepe-
JIMHH, HE BUIIIATUCS aHl B OIK Kpauux, aHi B Oik ripmmux. 3 i€l NPUIHHH
HE JIOOMTh KPUTHKYBATH JIFOCH Brojioc, y CyNepeuKy He BCTYIa€, Bill Ke-
PIBHMLTBA HAMAraeThCsl TPUMATHCS MOJali, 3 yciMa OyTu y mupi. [Ipoayk-
THUBHO MO’KE NPAIFOBATH TUIBKHU JUTS ce0e, — B YCIX IHIIMX BUIAIKAX HiKO-
IM He TmepeBaHTaXyeTbes. CHIBHHX (DI3MYHUX HABaHTAXCHb YHHKAE.
3ycuip Hasl co00r0 HE POOWTH — M€K0 SIKICTIO 3000B’sI3aHUM CBOIl perry-
Tarlil «TaJlaHOBHUTOTO Jemaps». HamamroBaHWii Ha BHKIIOYHO BBIWINBE,
KOpEKTHE CTaBJICHH:, 0e3 TpyOOIIiB i CIIOHYKYyBaHb. 3 yciMa yKHBAETHCS
3aBJISIKK BMIHHIO 3afHSTH MO3HUINIO «30JI0TOT CEPETUHID).

YonoBikaM TpUTaMaHHA BiJBara, CWJia, MalOTh CXHJIBHICTh HAJMIPHO
BUTpauaTH Tpolll, iHOJI — Bedude3HicTb ¢Girypu (six y [loproca); sxiHkam
— M’SIKICTh, HIXHICTb, CKDOMHICTB, THXa Kpaca, SIK IPaBUIIO, OIIAJUIUBI.
CriinbHI HEJOMIKH: KaiOHICTh, PO3BAXKIIMBICTD, KPYTIHCTBO, HEOE3yCITil-
HUH TOLIYK BUTOAM JUist ceGe.

B uinioMy, CHIBHOK CTOPOHOKO € YMiHHs MAOUPATH 3aHATTS, 1O npu-
HOCHTb 3a[0BOJICHHS. A HEIONIKaMM: IHEPTHICTb, BIACYTHICTb HOCTIHHOL
Mpare31aTHOCTI Ta HEIOCTATHS TAICKO30DPiCTb.

2.4. OcHosHi Qyskmii (Gopmyna Tumna).

ITepma QyHKITiS — CEHCOPHKA BiMIYyTTiB — MOOY/HKA€ )KUTH BIACHUMU
SICKPaBUMHU BIIYYTTSAMH y JIaHUNA MOMEHT. BupaxkeHe nparHeHHs 70 pi3HoO-
TO POJIy HACOJIOU Ta 33/[0BOJICH 1 came cproroaHi. Y Toii e yac HiKJIyeTL—
Csl PO 3BHUKH, 3PY4HOCTI i 3/10pOB’sl O:IM3BKHX i 0TOUYIOUNX. BuByae cBit
peqen M00UTh BiMuyBaTH (i3WYHI SKOCTI NpeAMeTa, sSKi HAaJO0Bro 3a-
ram’sITOBYE.

Jpyra ¢yHkuis — eTnka emouiil. 3aBskn wii (pyHKun € HerepeBep-
LICHAM TBOPLEM 1 MaHINyJIATOPOM JIFOJCHKAX €MOLIH, Ha SIKNX 1yJ0BO PO-
3yMi€ThCsl. 3aJISKHO Bifl BIACHHUX 1HTEPECIB 1 BIIOJI00aHb MaCTEPHO 1 JyXKe
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TOHKO «CTBOPIOE IHTPHUTY», SIKA& MOXE SK MOKPALIUTH, TaK 1 MOPYLIHTH
€MOI[IIfHO-TICUXOJIOTIYHUN KJIIMAT TPYIH, POJIUHHU, KOJEKTHBY. Y CHLUIKY-
BaHHI He()OPMATLHOTO XapaKTepy HE3MIHHO TOBAPUCHKUIL, IEMOHCTPYE OII-
TUMI3M. Moro QyMKHM cHpsiMOBaHi Ha CHOCOOM OTPUMAaHHS MO3MTHUBHHX
eMOIiii. Y cynepeukn He BTPYYA€ThCs, B CIMIIEHTPY KOHQIIKTY TpUMa-
€TbCsl Ha Oe3meyuHiil BijcTaHi. 3aBKAW 3HAEThCS Ha TEpediry CBITCHKOTO
YKUTTS, PO TIO 0XOYE JUTUTHCS 3 APY3SIMH.

Tpets, ponboBa QYHKIS — IHTYILIS Yacy — HaJa€ MparHeHHs JI0 Jie-
MOHCTpAIlii BIACHUX «yMiHB)» OPI€EHTYBAaTHCS y MOTOI dacy i, K MOXe
3IaBaTHCA, TiepeadavaTH MOKINBI HEBJAdi 1 MPOBAaTM B MaiOyTHBOMY.
[Ipote, HEe MFOOUTH 3B’s13yBaTH ceOe CTPOKAMU, HE BiPi3HAETHCS MTyHKTYya-
JIBHICTIO. Yce pOOUTh y 3pY4YHOMY Jisl ceOe TeMIli; 3aBKAM 3HAXOIUTh
MPUYMHKE CBOIX cCri3HeHb. OCTAaTOYHE PINICHHS BiJKJIAJA€ 0 OCTaHHBOI
xBHIMHU. JoOpe mam’stae CBITKOBI JIaTH CBOIX PITHHUX 1 3HAHOMUX.

BonboBa (byHKuiﬂ — Jiorika J1ii — oOyMOBITIO€ BUHUKHEHHS BKpail He-
TaTHBHUX PEaKIliii Ha 3ayBa)XCHHS BiJHOCHO HEIOCTATHBOI 3MOOLII30BAHO-
cTi 1 peTem,Hocn BHKOHYBaHOI po0OTH. 3ayBaCHHS € CIPABEIIMBUMY, i
caMe TOMY BKpail «XBOpoOIMBO» chpuiiMaroThes. [IpoTe, SKIIO iHII MO-
TpeOyIOTh JIONOMOTH, HpPALioe HPOAYKTHBHO. Jlyxke morpedye, mob ioro
3yCHILIS OMIY&/IM i UiHMIM — B {HIIOMY BUIIAJKY BHYTPILIHBO Jyske 00-
pa3uThCs, X04a i He MoKaxke boro. EMoIiiiHe CTaBIIeHHS IO CBITY HEPIIKO
CIIOHYKA€ 10 KOMEPLIHHIX aBaHTIOP, L0 3aKiHYYIOTBCS, SIK TPABUIIO, [0~
CUTh IOTaHO. I[mom MUTaHHS Bnplmye uepes }lpy31B 1 3HAOMHX. Ipore,
TPUPOJIHA JIIHUBICTH 06Me>1<y€ pict iforo KoHTaKTiB. Baxkko 3miHIO€ pif xi-
SIBHOCTI Yepe3 NPHB’A3aHICTh 0 Hel.

[T’sita GyHKIIS — HTYTIiS MOXKIIUBOCTEH — CTa€ MEPEKOHYBAHUM III0-
JI0 BCHOTO, IO CTOCYETHCSl HOBHX, MEPCIEKTHBHUX, TIO0ANBHUX i1ei. 13
BJUIYHICTIO CIIPHIMAE ONTUMICTUYHY IH(pOpPMaLiio 100 Mai0yTHBOTO, SIKE
caM BOauae L030pHUM, nOXMypuM. TloTpebye anbTepHATUB, MOKINBOCTI
BHOOPY; BAXKKO TePEHOCHTH OJHOMAHITHICTb | MOHOTOHHICT.

locty nmo3uiro 3aiiMae JIOTiKa BiTHOCHH, LIO COPHsE OyTH aKTUBHUM i
BIITYHAM TPUXWIBHUKOM JIIOJICH, SIKI CTBOPIOKOTH YiTKi JIOTiIKO-aHATITHYHI
cucreMu. OcoONMBO, SKIO BOHMW TOKA3YIOTh JIOTIYHICTH il i BYHMHKIB.
BimnosigHo, cymOypHY iH(popMartiito cripuitMae norano. [nsxu gocsrHeH-
HS [Tl BUIIYKY€E CaMOCTIIHO. SIKIII0 TOBOPHUTH MPEICTaBHUKY I[HOTO THITY,
110 BiH JIOT1YHUH, 1 IPU LBOMY 1€ ¥ MOTPIOHMIA, TO BIH Ha3aBX/M CTaHEe
BAIlIMM NIPUXUIBHUKOM.

ChoMa (yHKIiSE — BOJbOBA CeHCOpHKA. M’SKkuil 1 JOOPO3UUINBHIA,
MOXE «CHAJaxXHyTW», SKIIO XTOCh NPOSBISATHME HAJAMIPHUHA BOJIHOBHI
TUCK Y CHTYaIlisIX, 1[I0 CylepeyaTh HOro CEHCOPHO-ETUYHHUM YSIBICHHSIM. 3a
IHIIUX YMOB, HaBIIaKH, HEPIJIKO CTHMYJIIOE JIFOACH 10 OLIbII eHepriiHof,
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LJIECTIPSIMOBAHOI TisuTbHOCTI. [IpoTe, yrnpaBisiTi JI10bMU He MparHe. Bra-
JKae 3a JIOCTATHE BIJICTOSITH BIIACHI IHTEPECH.

BocbMma ¢yHKIISI — eTHKa BIIHOCUH — Jla€ M’ sIKi, HEeHaB sI3JIMBI 1opa-
JIM 3 HaJaro/DKEHHS MDKOCOOMCTICHUX CTOCYHKIB, BUCTYIAIOUH JIFOIHOIO
KOoH(OpPMHOI0, 1110 JIETKO i/ie Ha KOMITPOMIC, 3HEBa)Ka€ MPHUHIMIIAMU 3apa-
JI CTBOPEHHS TETUTUX eMoliid. CBOT cUMIIaTii IEeMOHCTPY€ HE CIIOBOM, a Jii-
J0oM. BBaskae 3a He3pydHE IIOCH MTPOCUTH UM JOOMBATHCS JUTsl cebe caMoro
— Ha NMPOXaHHs IHIINX JIIoJeld MoXKe 3poouTH HabaraTo Oinpiie (aye i mpo
cebe He 3a0yTH).

2.5. Pexomenpariii.

a) Y poOoTi HEOOXITHO MPOSBIATH BUMOTIHUBICTH 13 TOANBIIAM OIIH-
COM PO3BHTKY MOJiii Y pa3i HEBUKOHAHHs HEOOXiJHNX BHMOT.

0) BpaxoByroun, 110 NpEICTaBHUK LBOTO COLIOTHILYy XyXe TEHAITHO
CTaBUTBCS 10 KPACH 1 TIOPSIAKY, HEOOXIAHO BUKOPHCTOBYBATH TaKHi aCIleKT
y MOTHBYBaHHI; aKI[CHTYBATH, 1110 HOTO 0e3/TisSUTbHICTh MOXKE MOPYIIUTH I[FO
TapMOHIIO.

B) MOHOTOHHY pO0OOTY, SIKIIO Taka TPANHUThCS, HEOOXITHO MOETHYBATH
3 IPUEMHUMH Bi:[quTﬂMI/I (IpOCITYXOBYBaHHSM My3UKH, TOLLIO).

r) BpaxoByBaTu HOro 3aTHICTb 10 «3aTHIIKOBOCT» OOCTAaHOBKH B CO-
LiyMi, POJKHI, JOMi; y IO€AHAHH] 3 OPraHi3aTOPCKUMU 31i0HOCTAMH, KMi-
TIUBICTIO, BMIHHSM JyMaTH TBEPE30, YECTOIIOOCTBOM, IPUPOAHICTIO, TIPHU-
CTPacHOO JTFOOO0B’FO JI0 JKUTTSL.

1) MiHIMi3yBaTH CXHIBHICTD /10 IOBEPXHEBUX CYIKEHD.

€) AKTHUBHO BKJIFOYaTH B POOOTY 3,Z[aTHICTI> TrapHO PO3OMPATHCS B JOMAX,
0aunTH «HACKPI3b», aJpKe MPH 3arajbHiil IHTPOBEPTHOCTI Lie — OAMH 13 Kpa-
IIMX 3HABIIIB JIFOJICH; MOYKIIMBO, CEHCOPHIII JIOTIOMArae caMe iHTPOBEPTHICTb.

2.6. Cdepa nisutbHOCTI / ping npodeciii: rymaHiTapHa 3 MPaKTUYHHM
YXWJIOM; TIearorika; cdepa oOCIyroByBaHHS; COIliajibHE 3a0e3MCUYCHHS;
00pazoTBOpUE MHUCTENTBO, apT-0i3HeC, pekiiama; BHIABHUIITBO; iHIYCTpis
po3Bar; MeJUINHA, OCOOJIUBO JIIarHOCTHKA; MOJICIIOBAHHS, TH3aiH OJIArY;
KOMEpIIis, HOCTAaYaHHsI, TOPTiBJIs; qU3aifH, 00JalITyBaHHS PUMILCHB; Me-
HE/DKMEHT CEepeIHbOT JIAHKH; AMIUIOMATIS, MISUTbHICTD 13 MPUMHPEHHS, MO-
CEepEHUIITBO.

2.7. XapakTepuCTHKa, K KEPIBHUKA: KePiBHUK-TUTUIOMAT.

Kpaie BHXOAMTb BUPILICHHS TAaKTUYHUX 3aBIaHb. AJCKBATHO MOXKE
MPOSBJISITH cebe y poiii (hpOHTATBHOTO nmepa

Crocio YCTaHOBJICHHs KOHTaKTY OpIEHTOBaHMWU HAa OCOOMCTICHI YMHHU-
ku. dopma [inoBOi aKTHBHOCTI OPi€HTOBaHA Ha IepeadadyBaHICThb, HEIO-
MYIIEHHS PU3HKOBAHUX KPOKIB.

Cucrema B3a€MOJIIT 3 MiJUIETIMME OyTy€ThCS BIZITOBITHO JI0 MTPUHIINAITY
KoJleriasibHOCTI. BeeThbes momryk emortiiHoro 3B’s13ky. HanexxuTs 10 Kom-
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MPOMICHOTO THITy MOBEIIHKH. 3JATHUH J0 aKTHBHOTO CIIBPOOITHHUIITBA,
SIKIIIO B3a€MOJIIE 3 1HIMIATHBHUM HAPTHEPOM.

Jlocsirae 3HaYHUX PE3YJIBTATIB 32 PaXyHOK CTBOPEHHS CHPHSITIMBOTO
TICHXOJIOTIYHOTO KJIIMATy y KOJIEKTHBI.

CBOIO JiSUTBHICTB Y3TOJUKYE i3 3aralIbHONPUHHATHMA €TUYHHMH 1 ITPO-
(eciifHIMU HOpMaMU TTOBETIHKH.

Crpaterist: 6epe Ha cebe (QyHKUIT Jijepa y BHPIMICHHI €THYHHUX MPO-
6mem. MoTtuBH i MeTa: Oari i JoOpounHHI HaMipu. [IpUXMITBHICTh €THIHUM
miHHOCTSIM. [TprOyTOK B €THYHO MPUHHATHHX Mekax. CTaBIIEHHS JIO 3aKO-
HY: 3aKOH JIOTTIOBHIOETHCS] €THYHUM TI1JXOIOM.

2.8. JleBizu: «CBiTOM TPaBHUTH 3aJI0BOJICHHS» (eIMiKypeichka (istoco-
¢in); «HaBith y yecHOCTI € Mexi»; «JI100I0 THX, XTO JHOOUTH MeHE» (A.
Mopya); «Hekatu i criomiBaTucs» (ane He 6e3aiaTu). 3mict — «CrpaBu ro-
BOPSTH OLIbIIIE 32 CIIOBAY.

Kpim BuIIe3a3HaYEHHX MPECTABHUKIB, JI0 I[LOTO THITA HAJIEKATh:

e KoposieBa Mapist AHTyaHeTTa;

e apTop BipmoBaHux TBOpiB bynar OxymkaBa;

o xommo3utopu: J[oakkino Poccini, XKopx bize;

e xynoxuuku: IT’ep Ortoct Penyap, bopuc Kycrozmies;

o aktopu: Omekcannp Kamsrin, CranicnaB Cananschkuii, B’sdecna
Hesunnnit, Poman Kapues, Jleonin bponeswuii, Jleonin Kypasmnsos, Hatans
I'yamapeBa, Ipuna MypasitoBa, J[xon TpaBomra, Ilatpix Haddi, bpyk
Mwnac;

e pexucep Enbnap Psazanos;

e criBaxu: Jlyyano ITaBaporrti, Montceppar Kabanbe, Jlapuca Jlonina,
Maiikn xekcown, cep [Tox MakkapThi;
6apx FOpiit Bizoop;

e nucbMeHHuKHU: Onekcannp Jroma (6atbko), Spocnas [amex;
e 3aKoHOMAaBelb Mo Banentun FOnamkin;
e BHrajani nepconaxi: Binui-ITyx.

15.3.3. Coyiomun «lozo»

3. Etuko-ceHcopHuil excTpaBepT (Eo, ECE, ESFJ) — «l'1020»
(puc. 15.4).
XapakTepHi PUCH THITY:
3.1. 30BHINIHI O3HAKH:
e (irypa i ocaHka: rmocraBa 3aBXKIM IpsMa, (irypa, dacrimie 3a Bce,
miarsarayta. [ToBHOTa 3ycTpivaerscst ayxe pinko. IIpomnopuiiiHo ¢irypa
JIENI0 BUTATHYTA JIOTOPH.
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Puc. 15.4. Comiorur «I'roro»

e o0nMyus: gerani oOMMYYs, 3a 3BMYAl JpiOHI, ane mporopiiiHi. B
HbOMY YacTO IOMITHA SIKACH CIIPSIMOBAHICTh HAropy, MOpUB. XapaKTepHa
TaKoX pi3ka 3MiHa Bupa3y. OcobmmBO M00pe Ie MOMITHO y TpEeICTaBHUKA
€TUYHOTO TIATHILY.

e HeBepOaJIbHI KOMIIOHEHTH: OCOOIMBY yBary MPUTATYIOTh X0Ja 1 pyXH.
XapakTepHOIO € 3aBXKIM IIBHIKA, YK€ «METYLUINBa», X04a. Taka pyxiu-
BICTh OCOOJIMBO BJIACTHBA YOJIOBiKaM. CTBOPIOETHCS BPayKEHHS HEIOCHIIO-
yocti. [Ipy migcuiieHi CeHCOpHIH KOMIOHEHTI I 0COOJIMBICTh BUpa)KeHa
HabaraTo meHie. [licisi BUCTIOBIIIOBaHb JIOTIYHOTO XapakTepy pOOHTH BH-
IS JIFOIMHU, 1O TiICHIICHO I0Ch 0OMIPKOBYE.

e MaHepa OJiITy: OJITY PHUALUILE 3HAYHY yBary. 3a J000pOM IIpeIMETiB
TyaJIeTy TIOMITHO, III0 TIparHe BJITaTHCs 31 CMakoM, TapMOHIHO. 3a 3BHYai,
KOITbOPH OJATY TiIiOpaHi B ToH. Hemae neraneid, mo pi3ko BUAUITFOTECS. JIist
JKIHOK XapakTepHa JIFO0O0B JI0 PI3SHOMAaHITHHX IMPUKpAC, HE 000B’S3KOBO JIOPO-
THUX, ajJe IO 3aBXIM TapMOHYIOTH i3 30BHIIIHIM 00pazoM. VY IJIOMY CTHIIb
OJIATY TSDKI€ IO IEKOPATUBHOCTI, Y HHOMY MOXKE OYTH MPUCYTHIM €JIEMEHT JIe-
MOHCTpPATUBHOCTI. Y H0OOpi OAATY 3aBKIH OPIEHTYIOTHCS Ha BIIACHUHA CMaK —
HE Te, 1[0 MOJIHO, a Te, 10 nacye. CTEeKHUTD 3a JOTPUMAHHAM (DYHKLIOHAIBHOT
HaJIOKHOCTI OJIATY: Y TeaTp — BEIPHS CYKHS, JUIsl BIANIOYMHKY — CIIOPTHB-
HUM CTH/Ib. JIMCIPONIOPIii B 05131 Y JAHOTO COLIIOTHITY BiICYTHI.

3.2. MaHepa CHiJIKyBaHHSI.

HaiixapakrepHimia prica MaHEpH CIUIKYBaHHS — ITiIBUIICHA €MOIIil-
HicTh. J[ye JOOUTH PO3MOBIIATH €MOIIIHO, 13 AeTansMu. Bmie migHATH
HaCTpilf, PO3BECEITHTH.

ByBae memno po3ocepeKeHIM: «IIepEecKaKye» Bijl OJHIET CIIpaBy 10 iH-
moi. [IpeacraBHrKa JaHOTO COIIOTHITY JIETKO BU3HAYHMTH 3a IPOSIBOM HeTa-
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TUBHHUX €MOIIil — TIePIOINYHO OOYPIOETHCS, POOUTH JApaMy, 4acTo 4epes
JIpiOHUYKY, ajle He 0auyuTh IPU OMY HIsAKOI mpsMoi oOpasu. IlIBHaKO
criaJiaxye, ajie i MBUIKO 3aCIIOKOKETHCS.

MucCTenTBOo — OJIHA 3 YJIOOJCHUX TEM PO3MOB. € CXWIBHICTH TIEPEIO-
BilaTH CIOKETH (DUTHMIB, CHEKTAKIIiB 1 KHHUT. DiIbMU 200 CHEKTaKIIi, 10
crioodanucst, BiIBIAye MO AEKiTbKa pasib.

Kpim Toro, mig 9yac po3MOB, 3HAUHY yBary MpHUILISIE MTUTAHHSIM C€THKH,
BHXOBaHOCTI. JIFOOUTh JaBaTH €THYHI OIIHKH, pO30UPATUCS Y TTPaBUIBHOC-
Ti 200 XMOHOCTI YHIXOCh BUYMHKIB. CTEXKHUTH 3a JOTPHUMAHHSIM HOPM BBIWIH-
BOCTI. SIKIIO JFO/IU HE HOTPHUMYIOTHCSI €TUUHUX HOPM, — MOYHUHAE CIPUUH-
HATH HA HUX BIUIMB HEraTHBHUMH emollisiMu. Yepe3 e yacoMm HOro
BBa)XKAIOTh CKaH/JAIBHUM Ta TAKUM, 3 SIKUM BaXKO Yx)uTHcs. J{o mronei, siki
oMy He MOZ00aI0ThCsl, CTABUTHCS 3BEPXHBO.

Jlyist O1IBIIOCTI JIFOJCH BiH 3aHAATO BUMOIJIMBHIA 1 MPSIMOTIHIHHUHA, Ha-
BiTh, Oe3mocepenHiii. Mae XOJICpUYHUN TEMIICPAMEHT, BaXKKO CTPUMYE
eMOIIii.

Po3’sicHeHHs BUKIIafae JIOKJIaqHO, Oararopa3oBo, IEPErnUTYIOUYH CITiB-
PO3MOBHUKA, YH 3p03YMLIO BHKIIAJCHE.

JIroOute po3moBigaTH MPO CBOT 3B’SI3KU Ta 3HAMOMCTBA. 3aBISIKU TOBa-
PHUCBKOCTI Ta JAPYKEITOOHOMY HATAINTYBAHHIO JIO CITIBPO3MOBHHKA, JIETKO
iX 3aBoUTh. [Ipu MOCTIHHUX 3B’sI3Kax JKaJa€ BiJI JrOAeH 0€3KOPUCIUBOCTI.

3.3. Oco0aMBOCTI TTOBEIIHKH.

V moBeniHIi ayKe AeMOHCTpaTuBHHHA. Koy moTpiOHO YOTOCH JOMOT-
THUCS, TAK BXXMBAETHCSI Y POJIb, 110 CaM MOYHMHAE TH BIPUTH.

JloBouti ekcripecuBHUE. Xo04a ¥ 6arato Mmparroe Ha YUCTOMY CHTY31a3Mi,
ajie y CrpaBax, 3a 3BU4aid, CIIPUTHHUI 1 MPAKTUIHUHN. 3 yCIX COILIOTHUIIIB came
BiH HaWOIIbIIE CXMIBHUH 10 TOTO, HATIPUKJIAJ, 11100 MITH Ha3aj] JI0 Mara3u-
HY 1 3a)KaJiaTi 3aMiHU OpPaKOBAaHOTO TOBapy a00 MOBEPHEHHS TPOIIICH.

Mae BenuKy Mparne3IaTHICTh, MPOTE HAIUTUB MOYYTTIB YacTO 3aBaKae
oMy OyTH KOHCTPYKTHBHHM.

Ecrer, mo0uTh MapyBaty 3a70BOJICHHS, TOJJAPYHKH CO0i I OTOUYHOUNM.
CTifKuit 111010 3BUYOK 1 CITOCO0IB MPOBEICHHS BIJIBHOTO Yacy.

Maiictep KOMIO3HIIT pedeid. YMie CTBOPUTH 3aTHIIIOK 37aBaiocs O i3
Higoro. Pedi MoXyTh OyTH cTapi, ae 000B’I3KOBO JTOOPOTHI.

CyBOpO CTEXHUTHh 32 CTAHOM 3JIOPOB’S 1 CaAMOIIOYYTTSAM cebe i CBOIX
Onmu3pKuX. BinBimasimm Jstikapsi, 000B’S3KOBO XO4Y€ I3HATHUCS MiarHO3 IS
TOTO, 00 caMOMy BH3HAYUTH METOIH JIIKyBaHHS. Bijb 1 morane camorio-
YyTTsl IEPEHOCHUTB JIy’Ke MOTaHO.

[apHuii rocriogap y JoMi — BMi€ BIIAIITYBAaTUCS HABITh 32 MiHIMyMy
3pyuHocteil. O00KHIOE, OO oMy JoromMaraiy, Iock poomin B OyIMHKY
pykamu. BaxxiuBuii He pe3ysbTart, a (JakT JTOTIOMOTH.
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[IpencTaBHUKK JAQHOTO COI[IOTHITY HEHMOBIPHO TOCTHHHI. 3aBXIU Ha-
MaraloTbesi 3AUBYBATU TOCTS YMMOCH HE3BHYHUM — «IIYCTUTH IHIIOKY B
oui». TspKiFOTH 70 3acTiib i YacTyBaHb, IPU IILOMY HEPIAKO OyBaroTh
HaB’SI3JIMBUMH, HE JIOTPUMYIOThCS PO3YMHOT MipH.

He omamnmuBicTh i MapHa Tpara eHepril BUSBISIETBCS Maike B YCiX
cnpaBax. Jlyxe oOpakaeTbcs, KO HOro crapaHHs He HiHyIOThes. Ilepe-
OIIIHIOE 3arac yacy. 3aBKau MOCHiNae, Ky JUCh O1KUTh, IIPOBOIUTH Bi3UTH.
[TocTiitHO MepeBaHTaAKEHUH CIIpaBaMH, BiJl 0araTboX i3 AKMX MOKHA BiJIMO-
BHTHCS; 32 HEOOXITHY poOOTy OepeThcsl B OcTaHHiHt MOoMeHT. KpHuTHKy 1110-
JI0 IILOTO MIEPEHOCHTH MOTaHO, 00PaKAETHCA.

TToraHo mepeHOCHUTH JKUTTEBI MOTPSCIHHA 1 apamatnddi moii. Odikye
JHIIe Ha MO3UTUBHHUI PE3ysbTaT, TOMY 4acTo OyBa€ IiJIaBaHUM CTpecy
CIIOiBaHb, 110 HE 3IHCHUIUCE.

3.4. OcHoHi QyHKIT (hopmyna THIA).

[Mepa, HalicHIbHIIIA, TPOrpaMHa (QYHKIISI — €THKa eMOIii — 3acBi-
JI4y€ BOJIOJIHHS TIPEICTABHUKOM JaHOTO COIL[IOTHITY SICKPaBUM, Ha/I3BUYaii-
HO E€MOIIfHUM BHYTPILIHIM CBiTOM, III0 3yMOBIIIOE T'OJIOBHE MPHU3HAYCHHS
— CTBOPEHHSI 1 MiATPUMKA BUCOKOTO €MOIII{HOTO TOHYCY KOJIEKTHUBY. Bin-
MTOBITHO, CHIIBHUI OiK COIIIOTHITY — EMOIlIIfHAN BIUTMB Ha Jrojaei. Moxke
6araro 4oro JIOCSTTH 3aBISIKH MPOSIBY OypXJIMBUX, Pi3KuX eMmoliil. Otouy-
IOYNM CKJIQJIHO BUTPHUMATH CWIIBHUHM eMomiiHui Hamip. OnTUMIcT, iparae
BCEJIUTH ONM3BKHUM Bipy Yy BiacHi cuiu. [loBoui koHTakTHHA. JJoOpe po3y-
Mi€ThCS Ha HACTPOI CITIBPO3SMOBHHKA. 3apay POTUHHA MOXKE MOKEPTBYBATH
BHCOKHM COL{iaJIbHIM CTaTyCOM.

TBopuya (yHKIsSI — CEHCOpPHKa BIIYYTTIB — 3a0e3reuye CTBOPEHHS
KOM(pOPTHO-€CTETHYHOTO OTOYECHHS, NMPUEMHOTO CEHCOPHOT'O HAIOBHEHHS
CBOTO/IHIIIHBOTO JyIsl ce0e 1 oTouyrounx. Jlyke TypOOTIMBHI IIOJ0 CBOIX
pimHUX 1 ONMM3BKHUX. YBaKHHMH, OMIKYETHCS XBOPUMH Ta HENPAKTHYHUMH
JIIO/IBMU; PO3YMi€, sIka KOMY J0IIOMOra HeoOXi/iHa. Ipocro 3apanu rapaux
CTOCYHKIB He JrortoMaratume. [IpHBITHHH, IPHEMHNH, 3aMaciuBUN TOCIIO-
Jlap, MpakTHYHAN y 1oOyTi. 3Ha€, KOTO 3alpOCHUTH, K ceOe TTOBOJHTH, IO
3aIpOIOHYBATH, JUIS TOTO, 100 3aJIMIINTH PO cebe HeoOXiHe BpaKEeHHS.
[IBraKO OOMAMITOBYETHCS HA HOBOMY MICIIi, TI030aBIISIOYNCH HEMTOTPIOHMX
pedeit. AHaizye TapMOHIHHICTD BUTIISAY OTOUYIOUHX, JOOpe KOMOIHYIOUH
Pi3Hi JIeTai BIaCHOTO Tyalery.

Tperst (pyHKm;I — Jorika Aiif — nepioandHo nmmTOBxye J10 IeMOH-
cTpauii BIACHOT JIIOBUTOCTI, 3aiHATOCTI, PO3yMHOCTI Aiii i BUMHKIB. IHilli-
10€ YKJIa#aHHs pi3HUX yrox. JlocuTs auBepcu]iKoBaHHH, K HACTIOK, TIe-
peBaHTaxeHUi 1 mepeBromiieHnd. CrpaBy pyxae «y JoO», y JeKiibKa
MIZXO/IB; Ui BUKOHAHHS JPIOHHUX JOpydYeHb MOTpeOye momiuHuka. Jleki-
JIbKa CIIPaB HAMaraeThesl 3pOOMTH OJJHOYACHO. Y JKUTTI TparHe JOCSTTH
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BCHOT'O CaMOCTIHO, HE YEKAIOYM JOIMOMOIH iHIIMX. PonboBe mparHeHHS
OyTH KOMIICTCHTHUM Y CBOI# po0oTi NPUMYIIY€ NPE/ICTABHHKA [BOIO corri-
OTHUITy TIJ/IaBaTH cmeBy piBeHb BIIACHOI, 10BOJI BUCOKOI KBasi(iKarlii,
IO IMAITOBXYE N0 TMOCTIHHMX Crieliaji3aiii, BJOCKOHANIeHb, Meperiaro-
TOBKH.

Yersepra, 6onpoBa QyHKIis — iHTYilis Yacy. Ilorano pospaxosye 4ac,
BHACITIIOK YOT0 XBOPOOIHMBO CIpHiMAE CIPABE/IHBI, IO CYTi, 3ayBaKCHHS
II0/I0 HECBOEYACHOCTI, TOCIIIIHOCTI M CITI3HEHHS, MOTaHOi OpieHTalli B
icTopuyHOMY 1 peaapbHOMY CBITi. LliHy€e THX, XTO MoTIepepKae mpo 3aTUIIOK
gacy y 3araci; mpoTe, caM He IMOBaka€e THX, XTO CITI3HIOEThcs. 3abarato i-
JmocoCTBYE, 3a0araTo 3aliBO BUTPAUAlOYH JOPOTOIIHHUN Yac. JJOBro Koiu-
BA€THCs NICPE/l NPUIHATTIM KapAMHAIBHOIO PIICHHS, IO BIUIMBATHME Ha
nozanslry nono. Ilpurajye BiacHi nonepeni MOMHUIKH, IPOTE YMHATH HE
32 IPAKTHYHUM J0CBLIOM, a 32 Cy6’eKTUBHNUMH BriofoOaHHsMu. [Ipuruidye
y co0i BiquyTTs HemacTs Ta 0iv, — HAaJAIITOBYETHCS Ha MO3UTHB, Yepe3
110 6araTo CrojiBaHb i OYIKYBaHb TaK i HE BTUTIOIOTHCS Y JKHTTSL.

[T’sta ¢yHKIisT — JOTiKa BIIHOCUH, — 3aBISIKH SIKIH € JOCHUTH Mijja-
BaHUM, CXHJIBHUM BIPUTH Ta JIETKO MPOrPaMy€eThCsl JIFOABMH, SIKi 3[aTHi MO-
JTABaTH BJIACHI YMKH Ta Jil y BUTJISII CYBOPOT JIOTIKO-aHATITHYHOT CXEMH.
BrieBHEHO TIOUyBa€ThCS TOJI, KOJM JOBKOJIA TOPSIOK, CUCTEMa, KOJIH Bifl-
cyTHI He3po3ymini mutanHsa. CkiamHy iHQOpMaIlio CrpuiiMae JHIIe TOI,
KOJIM BOHA [OJIA€TBCS Y HiTKO CTPYKTypoBaHOMy Burisiai. [Ipuramanse mo-
4yTTs 060B’S3KY, Jy’Ke Bi/IIOBI1a/IbHO CTABUTBCS 110 BUKOHAHHS JOPYYCHb.
BigHocunu Oynye Ha HOBIpi; HE JTHOOUTH JTOBOJUTH, PO3TITyMauyBaTH. 3a-
JIOBOJIBHSIETHCSL 00’ €KTHBHUM AHANI30M 3aIUTyTaHOI CHUTYalil; 3a pe3yJibTa-
TaMH MOXK€ CAMOCTIHHO NPUHHSATH PIlIEHHS 110]10 MAWOYTHIX M.

ocra ¢yHKIis — iHTYIHis MOXIMBOCTeH. BHacinok ii icHyBaHHS pe-
aIBbHO TIOTPeOYE PO3KPHUTTSI TOPU3OHTIB MaiOyTHBOTO, e O MOXKHa OyJo
BIJIIYKaTH 3aCTOCYBaHHS BJIACHUX CWIBHUX (yHKHid. [liaTpumye HOBI,
MIEpCIIEKTUBHI TTOYMHAHHS; MOTPeOy€e AJIbTEPHATHB, IO CTHMYJIOIOTH 0
akTHBHOI nisutbHOCTI. I 1po pajie, Koy HOTo BIACTUBOCTI Ta €HEprisl 3Ha-
XOJIATh 3aCTOCYBAHHS, Ta BIAMOBITHO ITOMIYalOThCS 1 320XOUYIOTHCS; 1 Ha-
BIIAKW, TPUTHIYYETBCA dYepe3 He3JaTHICTh Mmo-HeOyap 3podutu. Hamae
EeMOIIHHY MATPUMKY JIFOASIM, SIKi WAYTh BIACHUM IIUISIXOM, IO HE CITiBIa-
JIa€ 3 IPOTOINTAHOK» CTEKHMHOI, aJDKE CaM YHHKae IMIAOJIOHIB Ta MpPOIIO-
Hye OaraTo iJiei.

CroMa (yHKIlisI — eTnka BigHOCHH. CIOKIMHO MEPEHOCHTh PO3BUTOK
PI3HHX BIZIHOCHH Y TpYIIi, aje JIUIIe JOTH, JOKH BOHU HE CYNEepeUUTUMYTh
BJIACHUM CTUYHUM NPHHLUIAM — 3aCyKye TPyOICTb i XaMCTBO. Y Takux
BHIAJKaX 3/aTHHUII PI3KO 3aCy/UKYBAaTH TaKy MOBEIIHKY OTOUYKOUMX, KPH-
TUYHO OI[IHIOIOYM BIZIHOCMHM MK Jtogbmu. He Tepruth 3amepedens. He
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IIaHy€ HaJMIPHOCTI, MUXATOCTI 1 MAaHEPHOCTI (X04a caM IparHe CTBOPUTH
IMIJDK apUCTOKPATUYHOI BHXOBAHOCTI). BiIpi3HAETHCS XBOPOOIUBUM I10-
YyTTSIM CHPaBEJIUBOCTI; MAIBHYE 32 THM, 100 HIXTO HE 3aJMIINBCS 00pa-
JKeHUM. JFOOMTh TIOBYATH €THIII — IAHOOJIUBOCTI, TapHUM MaHepaM. J{o-
TPUMYE OJIN3BKOT TUCTAHIIIT 3 THITUMH.

Bockma q)yHKum — BOIIbOBA CCHCOPHKA — ICHY€ JaleKo y MiJCBiao-
mocti. Jlae M’siki, HeHaB SI3MBI OpaaK OTOUYIOUHM 3 peanizauii BOIbOBIX
MIPOSIBIB 13 METOI0 30€pEeKEHHS] ETHKO-EMOIL[IMHOTO KIIMaTy KOJEKTHBY.
Bomnoudac, y AimoBUX BiTHOCHHAX HACTHPIIUBUH, JOCUTH BUMOTIUBHUH, 1Hi-
LIaTHBHAH, MIJICCTIPIMOBAHUH, CAMOCTIHHUH 1 He3aJIe)KHUH, BMi€ BIICTOSTH
BJIACHI IHTEpecH. SIKIO JIIOIU MiIOTh «HE Tak», OyAe AoMaraTHhcs CBOTO,
Hi,Z[H.ITOBxy}O‘{I/I X 10 zLiHOBo'l' aktuBHOCTI. [IpM yknmajmaHHi yroja 3aBxkiau
HepeBips€ BiANIOBIAHICT «IIHA—AKICTH.

3.5. PexomeHnariii.

a) Y po0oTi HEOOXIHO MOSICHIOBATH, IO JIUIIIE TEPIUITUYC 3aMAOUNCh
CIpaBOI0, MOYKHA JIOBECTH 11 IO KiHIISI, 33/I0BOJIGHUTH 1 HE TIJIBECTH PEIITY
YYACHHKIB MPOIIECY.

6) Ilix yac BUKOHaHHS POOOTH HEOOXIJHO BHKOPHCTOBYBATH 3acO0M
CTUMYITIOBaHHS (BHHATOPO/Ia MOXKIINBA), MOTHBAIIii. MOXKHA JIO3BOJISATH Yac
BiJI Yacy MepeKIIroyaTd yBary Ha HIOCh MPUEMHE 1 1iKaBe, a MOTIM TepIuisye
1 HACTHPIMBO TIOBEpTAaTH 3HOBY JIO BHUKOHAaHHS (YHKIIOHATHHUX
000B’SI3KIB.

B) He moTpiOHO MOKa3yBaTH 3aiBUX €MOIIi, 3aIHIATHCS PIBHUM 1 CIIO-
KIHHUM, IOOpUM, UyWHHUM, POTE€ BUMOTJIMBUM.

r) YV pas3i BUSBICHHS HETOYHOCTEH, HEJOPEYHOCTEH, MPUITYIIEHb He-
CTIPaBeUINBHX plIHeHB NOTPiGHO aKTHBI3yBaTH GaKaHHs BCE BUIPABHTH.

1) Bpaxosysatu ioro plmymCTL IHIL[iaTHBHICTb, BMIHHS Bi/ICTOIOBATH
BJIACHI IHTEpecH, IIBUJIKO NMPUHAMATH PIIICHHS, CIUIKYBaTUCS 3 JIFOJIBMH,
JIOTPUMYBATUCh TIOPSJIKY, BiJUyBaTH 000B’ 30K, Yac, HECXUJIBHICTD JI0 PHU-
3HKY.

€) 3BakaTh Ha HEBMIHHS BIIIUIATH MEPIIOYEPTOBE BiJ JPYTOPSIHOTO,
(dopMyBaTH CTpaTerivyHi IUTaHW, HEBMIHHS T'€HEpyBaTH HECTaHAApTHI inel,
XBOPOOJIMBE CHPUHHATTSA KPUTHKH, HEOAKaHHA WTH HA KOMIIPOMICH, KOH-
CePBATUBHICTh, HEJOCTATHIO NUIUIOMATHYHICTh y BITHOCHHAX, CTPECOHEC-
TiIHKiCTh, HETHYYKICTh, OCOOJUBO B EKCTPEMAIbHUX CHUTYAIlisX, ICBHY He-
TEPIUMICTh, YACOM, Pi3KiCTh.

3.6. Cdepa misutbHOCTI / pin mpodeciit: ynpasiiHcbka cdepa (3a yMOB
CTabIIBHOCTI CUTYallll Ta 3aKOHOAABCTBA); aJIMIHICTPYBaHHS; OyXrajiTepH,
€KOHOMICTH 3 HalpsMKy paiioHaizalii BUKOPUCTAHHSI BUTPAT; TpalliBHH-
KM KPSIUTHUX BIJIUTIB OaHKIB; aIBOKATH; TEXHIYHI CEKpeTapi 3 pO3Mopsi-
HULBKUMH QYHKLISIMH Y (ipMax; IHXEHEepH, CYIPOBIJl TEXHIYHOTO TpOoLe-
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Cy, MPOEKTY; OYJIBHUITBO; CLIbChKE TOCIOAAPCTBO; JIErKa IPOMHUCIIOBICTh
(uIMTTS, B’sI3aHHS); MEHEKMEHT y cdepl BIIIOYNHKY 1 pO3Bar, opraHizaiis
YPOYHCTHX 3aXOJIiB; MOCIYTH 3 OQOpMIICHHS, Au3aiiHy. HallBummx ycmixis
Jocsrae y cepax, y SKHX MOXKE TIOCTABUTH BJIACHI CHJIM — 3 OpraHisailii,
KOMyHiKallii, JOMOMOrH — Ha JOMOMOTY CYCIIIBCTBY: OXOPOHA 310pOB’s,
cowjanbHe 3a0e3MeYCHHs, TOPriBis (0COOIMBO HEPYXOMICTIO), TeJarorika,
YIPaBIIiHHS CIIPaBaMH LIKOJIH, CIIOPT, Tearp, KiHO, MUCTELTBO TAHLIO, Lep-
KOBHA JISTbHICTb.

3.7. XapaKTepucTHKa, K KepiBHUKA: KePIBHAK-KOMIAHBHOH.

Hatikpame peanizye TakTu4Hi 3aBIaHHs. AJTEKBaTHO MOXe cebe peai-
3yBaTH y poii (PPOHTANBHOTO Jijfiepa y CIpaBax MPaKTHIHO-OPTaHi-
3aIliifHOrO TUIaHy. 3MaTHHUI 3aXOIUIIOBATH IHIIWX. BHIyKye pailioHaIbHY
CUCTEMY OpraHizartii.

dopma [1I0BOT aKTUBHOCTI XapaKTEPH3YEThCSI HACTUPIIMBICTIO Y JIOCS-
THEHHI METH 3aBJSKH YCIIITHOMY 00XOJy TEpEeroH Ta yCKJIaJHEeHb y B3ae-
MOBiIHOCHHAX. BCTAaHOBIIOE OB KOHTAKTH 3HAYHOK MIPOKO 3aJICIKHO
BiJl EMOIITHKUX 1 I[IHHICHUX yCTaHOBOK. CXHMJIBHHUU 70 CIIBPOOITHUIIBKOTO
TUITy TIOBEJIHKM Ha OCHOBI B3a€MOBUTOJU. MOKe TPOSBISATH EJIEMEHTH
KOHKYPYIOUOTO THILY.

Cucrema B3aeMOJil 3 MiieryIuMH Oyy€THCS 3 ypaxyBaHHSIM €MOLiii-
HHUX B3a€MOBIIHOCHH.

Jlocsirae 3HAUHUX PE3YNbTATIB 32 PaXyHOK €HEPTiHOCTi, BMIJIOI MOTH-
BaIlii i MaHIMyIIOBaHHS EMOIIMHIMHI BiTHOCHHAMHU. Mo)ke MaHIMyJTIOBaTH
eTHYHUMHU NIPUHIIMIIAMH, OPIEHTYBATUCS HA PI3HI «IIpaBUIIA TPUY.

3arajgbHUIl CTUIIb — TMOONXKIMBICTh Ta JIIOO S3HICTh. Y BCE MPUBHO-
CUThH OJIarONPUCTOWHICTD, Yepe3 M0 CTapaHHUX MPAIliBHUKIB MPOCYBAIOTh,
MPOTE JIEXTO MOXKE U CKOPUCTATHCS iX T0OPOTOIO.

Crpaterist Ta Jii — NOBHa cBOOO/Ia YIIPaBIiHHS Y paMKax 3akoHy. Mo-
TUBH 1 1Tk Oyiari HaMipu 1 KopuciuBi momtoBxu. CTaBICHHS JI0 3aKOHY:
pUOYTOK, OaXKaHO y paMKax 3aKOHY.

3.8. leBizu: «CBITOM MpPaBUTh MOTAT JO IHIIHX JFOACH 1 IyTTEBA HACO-
noga»; «Ilomym’st dakeny momiOHO po3CyaIMBOCTI 0O0sATY3a: BIiH IOTaHO
ocCBiTITIOE, TOMY IO TpeMTuTh» (B. I'foro); «Ilimo3pu — Ti K 3MOPIIKA: Y
paHHii FOHOCTI X He OyBae» (B. 'toro); «CMix — 1€ COHIlE, — BOHO TIPO-
TaHsg€e 3UMY 3 TOACBEKoro obmmuas» (B. T'toro); «/Ipy3i Beix i KOXKHOTOY;
«Io y meui, — Ha CTiJI HECHY.

Kpim TOro, BiiHOCATHCS:

e BueHuii Opiapix Exrensc;

o npesuaeHTH: Jxopmk Bammarron, bt Kitiarow;

e aktopu: Paina Panescbka, Jlto6oB Opinosa, 305 demoposa, Mapis
MuponoBa, Bonomumup Etym, Cepriit FOpcbkuii, Mapuna Heesnosa, Ipuna
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Mipomanuenko, Ceitnana Hemonsiea, XKepap ®ininm, Cammi @i, Jenni
I'nosep;

e rymopuct ['ennaniii Xa3aHoB;
criBaku: bapbapa Crpeiizann, Mipeii Matse, Tina Teprep, Hani bpersaze;
tanuopuct Maxmyn Ecambaes;
xynoxnuk Kapn bpromnnos;
muckMeHHUKH: Biktop ['toro, XKroms Bepw, [Ipoctiep Mepime;
JitepaTypo3HaBelb [pakiiii AHAPOHIKOB;
noet [Tab10 Hepyna (Reyes Basualto),
¢irypuctu: Henci Keppiran, Ensic Croiiko;

e BHUrajaHi rnepcoHaxi: jikap Ai#bommth 13 ka3km K. UykoBckkoro,
Kpomnuk («Bunni-iyx i Bci, Bci, Bci»), Jonanpa Jlak, Jleonapn «Bones»
MaxkKoii (Star Trek).

15.3.4. Coyiomun «Pobecmn’ep»

Jloriko-inTyiTuBHUIA iHTpOoBepT (DA, JIII, INTJ) — «Pode-
cn’epy» (abo, gacom, «Jlekap») (puc. 15.5).

Puc. 15.5. Couiorun «Pobecm’ep»

XapakTepHi pUCH THITY:

4.1. 30BHILIHI 03HAKH:

e (irypa i ocanka: (irypa, mepeBaKHO, XyI0pJisiBa, aCTCHIYHA. Xapak-
TEPHO BUTSITHYTE TiJIO, IOBT1 KiHIIBKH. Dirypa nporuHaeThest Ha3a, )KUBIT
Jieno BUNHyTHiH. Hamaraersest OyTn y rapHii ¢izuuHii popmi.
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e 00NMYUs: XapaKTepHE acKeTH4YHe, acTeHiyHe obmuyus. Cama OynoBa
00JIMYYsI CBOEIO HE3TPAOHICTIO, MOEAHAHHS 3HAYHUX YACTUH 00JIUuYs (HIC)
i3 MauMHu (TiA00PIyIs), a TAKOK BUIIMIISIMU 1 HAIOPIBHUMH JIyraMH 4acTo
Harajye cepenHboBiuHi mpodimi. Ha Bifcrani Bupas oOMMYYs 3aBXKIAU
CHPUIMAETHCSI K IIUIKOBUTO O€3eMOIIiHUI, cyBopuid, moxmypuil. Koip
o0Ommyyst, sIK TpaBWiIo, OJijnii, Oe3kpoBHHUN. YOJOBIKM IIHOTO THITY TSIXKi-
I0Th JI0 KOPOTKHX CTPHIKOK.

e HeBepOaJIbHI KOMIIOHEHTH: X0Ja HEBIIEBHEHa, JIEII0 Bustova. [HoI
CKJIAJIA€ThCSl BPAKEHHS, 1[0 HE 3HAE, KyAu HUTU. Y XBWIMHH 30y/DKEHHS
IACHO KUJaeThes i3 OOKy B OiK, Hade HABINOMAIIKU MPOKIANAI0YH MIUIAX Y
MIPOCTOPi. Y MPOSBi IOYYTTIB CTPUMaHHA.

e MaHepa O/ISTY: B I[IJIOMY HEBUMOTJIMBHIA IIO/I0 OJIATY; HOCHThH TapMO-
HiitHuM#, cTporuii ogsr. CBiil cTHIIb 3HAXOAUTh HE Biapasy. YosoBik ofsra-
€ThCSl HESICKPABO, IEPEBAYKHO Y TEMHI BiJITIHKH, He OaKarouu MPHUTATATH JI0
ceOe 3aifBoi yBaru. [Ipote, XapakTepHi KOJMUBaHHS B CTHJI onAry. IHoni ku-
HAETBCSL 31 CKPYTH B CKPYTY: TO HAPSKAETHCS 38 MOJOKO, TO 3’SIBIISETHCS B
«TpanesHoMy» BUITIs. CTHIIb Oy XKIHKU MOXHA Ha3BaTH (paHIly3bKHM
— IMIPOCTEKYETHCS ITiAKpECIeHa OPUTIHANBHICTh, HECTAHAAPTHICTD, Oa)XaH-
HSl BUAUIMTHCS. SIKIIO OASTHYTHH HE (YHKI[IOHATIBHO, HE HAJICKHUM JUIs
CHUTYyallil YUHOM, TI09yBa€ cede TUCKOM(OPTHO.

4.2. Manepa CIiJIKyBaHHS.

V KOHTakTax o0epeKHUH. 3 He3HAHOMUMHU JIFOJIBMH TTOBOJIUTHCS JTyKe
CTPUMaHO, KOPEKTHO, JOTPUMYIOUUCH TICXOJIOTIYHOI BifcTaHi. [HIIIaTHBY
MEPIINM HE MPOSsBIISLE. Y CIUIKYBaHHI — AyXe o0epexHuil. MaJoKOMYyHi-
KaOeJbHUI, CKIIQIHO HAJIArOKYE BITHOCHHH 3 JIIOJ[bMHU.

Moga uiTka, jioriuda. Marepiaja BHKJIAIa€e AyKe sAKiCHO. € CXUIbHICTh
JIO TIAKPECIICHHsI IHTOHAI[IEI0 Ta HArOJIOCOM HAMOLIBII 3HAYUMHUX CIIB. SIK
TPaBHIIO, CTIOYATKY BHKIIaja€ a0CTpaKTHI TIOJOXKEHHS, a MOTIM HABOJIUTh
KOHerTHI/II/I NPUKIAZ, WO IOCTpye abo MiAKPImIoe KyMKy. MoKmBHi i
3BOPOTHIH TOPSZIOK: CTIOYATKY HABOJXMTHCA DS MPUKJIAJIB, a MOTIM ije
y3araJlbHeHUH BUCHOBOK.

Jlorika MOBH, 0COOIMBO KOJH BiFICTOIOE TICBHI ife1 Mi/T Yac CYNEepeUKH,
JIy’Ke JKOPCTKa, KaTeroprudHa. 3aiBi TIOpOOHII 3aBKIu BipyOae, — ITika-
BIISATH JIMIIIE 3arajibHI 3aKOHOMIPHOCTI.

Ilimx wac Oecimy abo BUCTYITy MPOSIBIIIE €MOIIHHICTh, Ky CIIOYATKY
BaKKO 3amigo3puTd. Emorii, mo mipi 30y/pKeHHsS, HaOyBalOTh CHIIBHOTO,
JpaMaTHYHOro XapakTepy. Odi crnanaxyTh GpaHaTHuHuM OrckoMm. [Ipote,
HAMaraeTbCsl MOBOANUTHCH ITiJIKPECICHO KOPEKTHO.

Beciny minTpumye Jyuiie TOfi, KOJU BOHA WoMmy IikaBa. CBOIO TOUKY
30py II0A0 OalayXux HOMy 3ammMTaHb HE BHCIOBIIOE. POOWUTH 3ycHIIsA,
11100 TTOBOJIMUTUCS IPUBITHO, BXOJJUTH Y TICHUH KOHTAKT.
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4.3. OcobauBOCTI ITOBEIIHKH.

VBaXKHO CTABUTHCS JI0 JIFOAEH, 3aBXKIU 1€ IM MOMKJIUBICTh BUCIIOBUTH-
cs1, aJpKe BBaXKae, 10 KOXKHA JIFOMHA BOJIOJIIE IEBHUMHU 3010HOCTAMH, — Y
KpailHbOMY BHITaJKy, HAMAraeThCs HE 3aBaKaTh PO3KpUTH iX. Jlyxke Tep-
MUMHIA TIOJ0 IHIIMX TOYOK 30pY, JOSJIBHHN IMOJO YyXHX HenodikiB. He
BIJIBEPTAETHCS Bijl JKOIHOI MPOIMO3MIlii, HAMATAETHCS MEPEBIPUTH BCE HA
cnpasi. He moOHUTh TUCKYCiH 1 TEPTS y KOJICKTHBI.

XapakTepHa puca — BEJIHKE IPArHCHHs J0 HE3aJIeKHOCTI. Y MiJIOBid
AKTHBHOCTI MParHeHHs 0 HE3aIeKHOCTI MOEAHYETHCS 3 MOIYTTSAM BiJImO-
BITAJIBHOCTI.

V moBeiHI CyxXuit i cTpuMaHuii, Moxke OyTH i aBTopuTapHuM. [Ipuxu-
JIBHUK JUCHUIUTIHYU 1 TIOPSIIKY, 110 0a30BaHI HE HA aIMIHICTPAaTHBHOMY TH-
CKy, a Ha COBICTI, 000B’ 513Ky, OCOOHCTIH BifmoBigansHOCTI. L{iHye cripaBea-
nuBicTh. CIIpaBy CTaBUTh BHIIE 32 OCOOMCTI IHTEPECH 1 BITHOCHHHU.

Hikoyn He BUCTaBJIsIE CBill KUTTEBHI CTaH, )KUBE CBOIMH IHTEpECaMH;
MpaBHjIa UM HaKa3W, [0 HOTO HE 3aJ0BOJILHIIOTH MPOCTO ITHOpPYE. Y MOBe-
JUHIT Ty’Ke 3aMKHYTHI: HE PO3MOBCIOIKYETHCS aHi IIOJI0 BJIACHUX CIIPaB,
aHi MO0 MPUBATHOTO XKUTTS, — 3 OOKY MOXKE 3/1aBaTHCS, III0 BOHO 30BCIM
BIZICyTHE.

Bimpmrocti mrojeii He 3p03yMUTHIA 1 BiJI HBOTO HAMAraroThCsl TPUMAFOTh-
cs1 Ha BiJCTaHI.

AHaJITHK, BOJIOJIE PO3BHHYTOKO JIoriKof0. He mo0uTh pobuTH AeKinbKa
CIIPaB OJHOYACHO — BMi€ KOHIICHTPYBATUCS HA TOIIOBHOMY, BIJICTaBIISIOUN
y 6ik Bee apyropsiHe. LlinecnpsiMOBaHHii i HATIONCTIINBHIL, 3aBXK/IM BHKO-
Hye B3ATi 3000B’s3aHHs. BMilo posnozisie 3axonu y yaci ta BHKOHYE BCE
3aIlulaHOBaHe y BU3HAUYEHHWH TepMiH. Bifrak, He TepHuTh, KON HOTO BiJIBO-
JIKAIOTh HECBOEYACHUMH Y1 MyCTHMH JUIsl HhOTO PO3MOBAMH 1 BI3UTaMH.

Epynut, npoTe y cBOTil By3bKiil 00J1aCTi.

Henosipnusnii moao HOBUX inel, ane MOBIPUBIIM Y HHUX, CTa€ iX mo-
CTYIIOBUM TPUXHIBHUKOM. oMy CKIIaHO m0-HEOYIh HAB’S3aTH, HEIETKO
nepekoHatu. He € 3apydHHKOM BIIACHHX HACTPOIB.

He mo0uTh XOANMTH MO iHCTAHILISAM, MiINMCYBaTH ManepH, 100UBATHCS
Oyap-uoro. Moro ipatye TAraHuHA 1 MyCTe BUTPAYAHHS 4acy Ta CHII.

HepumoriBwid, a yacTo i Oalaykuit om0 ki i ii oopmieHHs. 3axo0-
MMUBITUCH POOOTOTO, BIMOBIIETHCS Bif 00iqy. B moOyTi ckpomHMIA, TTOTO-
JOKY€EThCS 33I0BOJIBHSITHCS MIHIMyMOM 3py4HOCTei. B3araini, moOyTtoBumu
npobiemMaMu 3aiiMaeThest Heoxoue. He criikye 3a cTaHOM 310pOB S

Yacto mae 3axOIUIeHHS, SKUX (paHATUYHO JOTPUMYETHCSI TPOTITOM
TpuBasioro yacy. Ilpu npomy fiomy Oaiimysxe, 10 PO HHOTO TOBOPSTH OTO-
YyI04i.

B emomiiiniit cepi — «BeneHnity. Tun «kaOIHETHOTO BYEHOTOY.
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4.4. OcHoBHi QyHKiT (popmyra Trumna).

HaiicuipHima, nporpamMHa (yHKIIisi — JIOTiKa BiJHOCHH, — IO HaJae
PO3CYITUBOCTI, JIOTIYHOCTI, HaBiTh B EMOIIAHO-CTHYHHUX IHTAHHIX. Y
3B 513Ky 3 IIUM, HaBiTh y BIJIHOCHHAX OPI€HTY€EThCS HE HA CUMIIATIi i aHTH-
narii, a Ha KaTeropii, 110 OCHOBaHI Ha PO3yMi: CIIPaBe/JIMBICTh, PIBHICTD,
JIOLUTBHICTE. BMi€ IIepeKoHIMBO BHKJIaaTh BIIACHI TyMKH, Oy/aTyBaTH cXe-
MU 1 KOHIICTIIIi1, ITOB’I3yBaTH OKpeMe 3 miuM. JJoOpe 0auyuTh MOMIIMBOCTI
cucreM, (hopMaTbHUX MOAENIEH 1 KOHIEIIIH; 1ae 00’ €KTUBHY OLIHKY iX IM0-
TeHIiamy. Po3poOuBIIN 3aranpHy CHCTeMY, KOHKPETH3Y€ ii, HaOmmKae 1o
MIPAKTHKW; TIPABIIIBHICTG Ii€1 CHCTEMH BU3HAYAE 32 ii BHYTPIIIHBOIO JIOTIU-
HOIO HecymnepewtnBicTio. DopMallbHI paMKH CHCTEMH JIETKO BHIO3MIHIOE.
JIro0HUTh KOMIIAKTHY, MaKCHUMAaJIBHO 3)KaTy iH(OpMaIllito, Xo4a MOXke po3ro-
PHYTH 11 10 HEOOXITHUX OOCSITIB.

TBopua (yHKIIsT — IHTYIIIS MOKIMBOCTEW — MPUMYILYE BUKOPUCTO-
BYBAaTH Mepiny QYHKIIi0, a caMe JIOTIKY, JUlsl BUPILIEHHs aOCTPaKTHUX, Te-
OpeTHYHUX MpobieM. Binrak, Hamaraerbcsi MOKPANIUTH YH JIOTIOBHUTH
Oyab-sIKy TEOpito UM pO3pOOKY, ONpaIOBAaTH AJIbTEPHATHBHI 1/1€1, TOTOBHU-
TH TIPOMYIIEH] JAaHIFOTH CUCTEMH, 110 HOTO IIKaBUTh. Inei 1o Hporo mpu-
XOATh iHTYiTHBHO. Jlorika — nmire 3acid opopMIIEHHS IHTYITUBHO OTpH-
MaHoi iH(popmamii. Bosomie 37aTHICTIO /10  MO3KOBOTO  INTYpMY,
PO3MIPKOBY€E MOCHUTH HE3AJICKHO; TIIMOOKO MPOHHMKAIOUiI B 00’€KT JIOCITi-
JUKCHHS, PO3i0paBIIMCh y TpoOIeMi, HaBiTh y 3alUTyTaHid 1 HEUiTKil, BU-
ITyKy€ CKPHUTI B3a€MO3B’SI3KH, BICYBA€E MPHUHITUTIOBO HOBI PIllICHHS — He-
cTauyy (akTiB 3aMiHSE YSIBOIO.

PomboBa (pyHKIII — €TWKa BIJHOCHH — MPOSIBISETBCA y HAaMaraHHIX
BCTAQHOBUTH HOPMOBaHI, PErJIaMEHTOBaHI YSBICHHSIMH CIIPABEMBOCTI, BIHO-
cuHy. HeBrieBHEeHMI B ICTHHHOMY CTaBJICHHI JIIojiei 10 Hboro. LliHye Ti BijHO-
CHHH, 10 YK€ CKIIAIIMCS, — He OyJIe pPO3pHBATH iX, 32 BUHITKOM THX, 1110 BXKE
ceOe BUUEpIa; 30epirae Ty CHCTEMY BiJIHOCHH, 3 SIKOFO 3BHKCSI.

YerBepTa, 0oip0Ba (DYHKIIISI — BOJHOBA CEHCOPHKA — POOWUTH HOTO
Ha/IMIpHO CTIPUHHSTIMBUM JI0 TPYOOIiB, KDUTUKHU Ta TUpaHii 3 OOKy OTO-
qyrounx. BiTHOCHHM MK JFOJIBMH OILIHIOE 3a CTYNEHEM IX JIErKOCTi 1 He-
BUMYyIIeHOCTI. [IparHe 10 MPOCTHX, TEMOKPATHIHHUX BiTHOCHH, — CKIIAJIHI,
HaTIpy>kKeH1 BIIHOCHHHU 3a0WpalOTh y HBOTO CHIIH, POOJIATH MACHBHUM.
M’sika 1 He 3m00IMBa JTIOMHA, HE BOJOAIE MMPOOMBHOIO CHIIOK0. ['ocTpo 1mo-
TpeOye He3aNIeKHOCTI, TePUTOpiaibHii camocTiiiHOCT. He BMie miamopsia-
KOBYBATH JIFOJIEH, ITOTAHO BIJICTOIOE BIIACHI, TIOBCSIK/ICHHI iHTepecH. Y KpH-
TUYHIM cHTyamnil Hepimlyduid 1 HENOBOPOTKHI; Xo4ya 1 30epirae
XOJIOJTHOKPOBHICTh, TIPOTE MOTPEOy€E MiJKa3KH, M0 1 SIK poouTH. IrHOpYe
HacWIIsl, CHIIOBUI TUCK. [ly)ke BpiBHOBa)keHMH 1 BUTpuMaHuil. Bin Hboro
HIYOro HE MOYKHA JIOMOI'THCH ITPUMYCOM.
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CyrectuBHa (YHKIISI — €THKa €MOIii. Y NMUTaHHsIX, 10 TOB’sI3aHi i3
3a0e3reueHHsIM TICUX0eMOIIHHOTO (OHY, POOHUTHCS JOCHTH IiJIaBAaHUM
NEPEKOHAHHIO. 3 BJAYHICTIO CIpUiiMae eMOLiHY MIATPUMKY 1 yXBaily 3
0oky maptHepa. Moro po3ciiadiitorTh 1 3aCIOKOIOIOTE IPYKHICTh, MTO3UTH-
BHI eMOIlil — 13 33I0BOJICHHSM BIJI'YKYETHCSI HA HUX, CTA€ KOMYHIKaOeIb-
HUX 1 TOTEHUM. BIN3bKUM JIIO/IIM HaMaraeThesl AapyBaTH pajaicTb. Ha xo-
pOTKiit nucrannii — npuBiTHHA. CBilf ONTHMICTHYHUIA HAcTpii mepenae
napTHepy.

[ocra ¢yHKIT — ceHCOpHWKA BiqUyTTiB. BigdyBae rocTpy moTpedy,
00 XTOCh IMOCTIHHO 3aJOBONBHSB HOTO CEHCOPHI MOTPeOH 1 MiKIyBaBCs
Ipo 3740poB’s, BigmounHoK. Komn #oro moOyToBi i MaTepianbHi ipobieMun
BHUPIIIEHI, HOTrO eHepriiiHIiCTh 3pocTae — OepeThesl 3a BUPIIICHHS THX 3a-
BIaHb, SIKI Oy/M BiJKJIaJeHI Ha «Kpaill 4acw». BianoigHo, y pasi, konu
fioro orouye 1UCKOM(pOPT, — BigOYBA€THCSA HAKOIMMYEHHS HUM HEraTHBHHX
emotiii. 3 yacoMm HOro TepriHHSI MOXe HEe BHUTPUMATH, a Te, [0 «HAKOIHU-
YHUIIOCH», — BUATH HA30BHI.

Cpoma QyHKIis — Jjorika aid. OcoOnuBOi yBaru IUTAHHSAM, IO
OB sI3aHi 3 QJITOPUTMOM, JCTATbHUM OIPAIFOBAHHSM CIIPaB CHOTOJIHIII-
HBOTO JIHS, HE TIPHIUILE, — TMPOTE JOTH, JOKHU II¢ HE CyNepeUuTh JIOTIIl

PO3BUTKY TEPCIIEKTHB Horo cripaBy. [103UTHBHO OIiHIOE TIEPCIIEKTHBU PO3-
BUTKY HOBHX KaMIIaHi# 1 migmpueMcTB. MoXe MOpamuTH, SIK HATArOIUTH
3BHYAITHY CMIUJIUBY CIIpaBy, Ta M0 HEOOXiTHO 3pobutH 1y ii yemixy. [Ipote
caM JIUTOBUTICTIO 1 TIAMPUEMIIUBICTIO HE BiApi3HAEThCA. KOoMMBaeTHCS 1I10-
JI0 IJIOBOi aKTMBHOCTI, JIOBrO PO3MIPKOBYE, MEPIIT HIK Ha II0Ch 3BAKUTHUCH.
Tomy, TOo HagMiIpHO OOEpexHHUil 1 Oe3/1i€BHiA, TO, HABNAKH, iJie Ha PHU3HK,
CHO/IIBAIOYNCh Ha BE3iHHS. Y KOHKPETHIH CIpaBi TO CTapaHHUIA, TO MOCHi-
II1a€ MIBHIIIIE 11 3aKIHYHUTH 1 IepeiTu 10 HacTymHOI. «CHpHily pe3ynbTaT He
BUKJIMKAE y HHOTO 3aHENOKOEHHS: SIKIIO HOTpi6Ho B I0JANbIIOMY MOXKE
TNOBEPHYTHCS Ha3all i mepepoOutu. ¥ cdepi, 1o HOoro HikaBUTh, X04e 3Ha-
TH, K IIIOTH JIFOJ, 33 IKMMU TEXHOJIOTisSMH TparioroTh. Ha mincrasi uiei
1Hq)opMaun BUPIINIYyE, SIK TPaIIoBaTH caMoMy. AJjie Ha/l0aHi TPYAOBi HaBHUY-
KM IIBUJIKO BTPAYAE.

Bocema ¢yHKIiT — iHTYiHiA gacy. Jlae BBIWINBI mOpagu OTOUYIOUNM
BiTHOCHO CBOEYACHOCTI UM HECBOEYACHOCTI SKOI-HEOYAb CIIpaBH, ii JOIILITH-
HOCTI y JIaHHii MOMEHT, Opi€HTallii y moToi Jacy. Bixdysae cBoto 3amex-
HICTB BiJl IUTMHY 4acy. Ha 3yCTPidi i Pi3HOTO POJy 3aX01H HPUXOHUTE BYa-
cHo. IIMIIaeThcsi CBOEKO NYHKTYAIBHICTIO 1 OPraHi30BaHICTIO! BMi€ Tak
po3paxyBaTH CBOI CHIIM, 1[00 HaMi4eHy poOOTY 3aBEpIIMTH TOYHO y BU3HA-
YEeHUH TepMiH (X04a JI0 TIOYaTKy pOOOTH MiIXOAUTH i3 3ali3HEHHSIM, TOMY
OmrK4Ye 10 3aBEepIISHHS NMPUCKOPIOE TEMII, Yepe3 10 CTPaKAaEe o0CAT uu
skicth podotn). llykae Taki Mmeroau poOOTH, SIK JO3BOJISIOTH 36KOHOMUTH
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Yac; JyKe He JII0OUTh, KOJIM Yac BUTpavdaeTbesi 0e3 kopucti. [lomepemkae
10 CBOO 3alHATICTb, IPO HAsBHICTH 6AaraThOX CIPaB, sKi HE MOXKHA BijKIIa-
cru. Han HuM Boutie 10715, IKY BiH HE 31aTHUI 3MiHUTH. Y HBOTO BJIAJIO BH-
XOJIATh JIMLLIE Ti CIIPaBH, 5IKi BiH posnounHae ByacHo. llIBnuko 3abysae npo
MUHYJTI HEeBJIadi, MPOTe i Bifl MailOyTHHOTO HIYOTO HE OUIKYE.

4.5. Pexomenparii.

a) Y po0oTi He MOTPiOHO MPUMYIIyBaTH HOTO POOUTH II0-HEOY b MPO-
TH #oro 0a)kaHHs, YHUKATH BOJBOBUX IHTOHAIIIM, MPOTE TOBOPHUTH MEPEKO-
HmBo. Kpare Teprisage 3arikaBioBaTH HOTO CIIPaBOIO, MOSICHUBIIHA 1i KO-
PHCTB.

6) EdextuBHi 3acobu MOTHBAIlii: MOXBaida HOTO 3MATHOCTI i 9yHHOCTI
JI0 JTI0/IeH; TIepeKOHaHHsI, 10 TaKHii PO3YMHHI MPAIiBHUK MOXE BUKOHATH
Oy/b-siKe 3aBJIaHHSI, 3 YCIM CHPABUTHUCS, 1 caMe HOro ydacTh € abCOJIOTHO
HEOoOXI/IHOI0, 1HAKIIe CrpaBa He Ailjie J0 CBOTO JIOIIYHOTO 3aBEepILIEHHS;
SIKIIIO BiH BCE BIPHO BHKOHYBaTUME — HOTO Oy/IyTh XBAJIUTH 1 IMOBaXKATH.
Craryc, mparHeHHs] BUIUTHTHCS, 3pOOUTH Kap’epy [UIS HBOTO € IPYropsi-
HUMH.

B) [1oTpi6HO pO3BHBATH Y HEOMY YBaXKHICTb, OCOOJIMBO Y pasi 3apaxy-
BaHHS /10 KaJPOBOIO Pe3ePBY, BUKOHAHHS BIJIOBIAIbHIIINX 3aBIaHb.

r) Cnig mam’siTaTi, IO BiJl HHOTO HE CIiJl OYiKyBaTH, a THM OiJbLIC BH-
Marar, «Hp06I/IBHI/IX» SKOCTEH, BEIHMKOI NPAaKTHYHOCTI Ta MOOUTBHOCTI,
YYTTEBOCTI Ta TOHKOTO MiIAIITYBaHHS J0 CITIBPO3MOBHUKA, SIKICHOTO BH-
KOHAHHS HeIliKaBoi, pyTHHHOI poOOTH.

1) [ToTpiOHO HUM «OTIIKYBAaTUCHY, CITIJIBHO TPEHYBATH CHIIY BOIIi Ta Bipy
y BJIaCHI CHJIM, IPUBYATH BiJCTOIOBATH BJIACHY TOYKY 30pYy, IPH3BHYAIOBa-
TH JIO KOMYHIKalii 3 IHIIUMH JIFOJIbMH, JUTUIOMATUYHOCTI Y B3a€EMOBITHO-
CHHAX 3 HUMH.

e) ONTUMaJIbHUM € CIIOKIHHUNA PEXUM POOOTH, Ky CBOEMY TEMIIi», IO
/103BOJIsI€ OOMIPKOBYBATH JIOTiHHI NATAHHS, [P 1LOMY poboTa Mae 6yTp1
LiKABOKO ISl CaMOrO BUKOHABLLS (HA PIBHI 3a10BOJICHHS BIIACHOI JOIHTIH-
BocTi). bakaHo nmomomortu oMy o6JamTyBaTH pobode Micle, apKe BiH
Majo MiKIyBaTUMEThCS PO HbOI0, — KOMGOPT MiJBHILYE HOro mpare3aa-
THICTb 1 HACTPIH.

4.6. Cepa mismpHOCTI / pinx mpodeciit: HayKoBO-IOCTiTHAIIEKA, KOHIIE-
NTyaldbHA 1 aHANITHYHA MisTIBHICTH (aHANI3 CKIAIHHUX SBUMI 1 00 €KTIB),
PO3p0o0Ka HOBHX iJIell JUlsi MPAKTUYHOTO 3aCTOCYBAHHS; CUCTEMHHII aHai3,
o0y10Ba cxeM, KOHCTPYKIIiii 1 knacudikalriii; BUCyBaHHs KOHIICTIIIN; TOY-
HI HayKH: TeXHIKa, KOHCTPYIOBaHHs, IH)KEHEpisi, MporpaMyBaHHs — BCe,
[0 MOB’SI3aHO 3 PO3PaxXyHKAMH; BUKIAJAHHS TPUPOJHUYNX HAYK; TICHXO-
aHaJIi3; MMCbMEHHUIITBO; aIBOKATChKa CIpaBa; peopraHizaiisi OizHecy; Me-
HEJDKep-«BIYHUI CTYACHT», 3MaTHHUI 3aiiMaTH BUCOKI KEPiBHI IIOCAIH.
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4.7. XapaKkTepucTuKa, K KepiBHUKA: KEPIBHUK-00’ EKTUBICT.

Haiikpaie Bupiirye KiIr04O0Bi cTpaterivni 3aBianus. I'enepatop izei,
TOJIOBHY yBary mpuiise rnodaibHuM npodnemam. [list Hboro BaxIIUBi mie-
PCICKTHBHI JOCSATHEHHS], aHIK PE3yJIbTAT IOTOYHOrO MOMEHTY.

LlikaBUTBCS piI3HUMHU CTPYKTypamu 1 kinacudikanisimu. CyBopo JOTpH-
MYETBCSI PO3YMHHUX CHCTEM.

Jocsrae 3HaUHMX pe3yNbTATiB 32 PaXyHOK BpaxyBaHHS 00’ €KTHBHUX
MoxBOcTel. Dopma II0BOT aKTHBHOCTI XapaKTepPH3YEThCs Tependady-
BaHICTIO, OPIEHTYETHCS HA aHAJII3 BIIACHUX MOIIUBOCTEH.

Crioci® BCTaHOBIIGHHS IIJIOBOTO KOHTAKTy OPI€HTOBAaHHUN Ha 00’ €KTUBHI
KpHUTepil Ta OLIHKY 3 IUX MO3MIINA TOTCHIIHHUX MOYKINBOCTEH TapTHEPA.

AJIeKBaTHO MOXKE MPOSIBISITU cee Y pouti GPOHTANBHOTO JIifiepa; MpoTe
y BHpIILIEHHI €TUYHUX NPOOJIEM JTiiepoM cele TMPOSBISATH He MOXKe. Y paB-
JIHHS y3TOJ/DKYETHCS 13 3aralibHONMPHUIHATUME €THYHUMH 1 nipodeciitHnmMu
HOpPMaMH MOBe/IiHKK. EMOIIiHO BIIIMBATH Ha JIFOJICH HE MOXKe.

KomaH/HMX METOAIB yNpaBiiHHS HE BH3HAE, IOCUTHh He3ajexHuil. Ha-
JISKUTH 10 CHIBPOOITHHUIILKOTO THITY ITOBEIHKHU 3 €JIEMEHTaMU KOMITIPOMIcC-
HOTro THITy. Bitirpae 3HaUHY poJib y PO3BUTKY KOPIOPATUBHOI KYJIBTYPH.

Cucrema B3aeMoJIii 3 TMiUIETIMME Oy/Ty€eThCsI Ha KoJlerianbHii ocHOBI. JloOpe
TMIYae, SIK iHIII MPOSIBISIFOTH BMIHHS TIPAIFOBaTH 3 (hiHAHCAMH, PECypCamy,
TOITIO; HAMArAEThCS MAOUPATH COOI TAKIX TIOMIYHHUKIB. CaM IIOTO HE BMIE.

IMemanTaHMi i CKypIyIHO3HUH MO0 9acy — 3a HAM MOJKHA 3BipATH
TOIMHHHK.

Crparteris: moBHa cBoOOJa YNPaBIiHHS, MO Y3TOMKYETHCS 3 00 €K-
TUBHOIO HEOOXIJHICTIO. MOTHBY — YCHIIIHICTh y PaMKaX €THYHUX YSB-
neHb. Mera — npuOyTok y paMkax 3akoHy. CTaBJIEHHS 10 3aKOHY: HE MO-
)K€ TIPalOBaTH 32 3aKOHAMH, L0 3aXHMIIAIOTh OIOPOKPATHYHI TOPSIKH Ta
PErJIaMeHTYIOTh i€papXidHy CTPYKTYpPY OBHOBa)KEHb.

Tun noMiHye cepes JiJepiB y SMOHCHKHUX KOJax.

4.8. JleBizm: «IlinecnpsiMoBaHICTh 1 cripaBe/uMBICTEY; «He oOmexyiite
ceOe "acoBMMHU paMKaMH i poOiTh Bce, IO BBaKAETe 3a MOTpiOHE, — aie
HIBHKO 1 sIKICHO»; «CBITOM IPaBUTH 00’ €KTUBHHUI PO3yM, MEpIl 33 Bce —
Miity; «Jlorika. Meronnunicts. [Ipane3natnicts. Tepmiaasa. BurpuBamicTs.
Bmepricts. Poborta 6e3 mepepB i1 BigmounmHKy. [IpmxoBaHa CKpOMHICTBY;
«30uTH 31 MUIAXY, EPEKOHATH — MalhKe HEMOXKIINBOY; «Baskke BU3HAHHS
NOMHJIOK»; «Hexaii 3aruHe cBIT, aje nepeMoxke CIpaBeIHBICTh!».

Kpim Toro, BiiHOCATBCS:

e BueHi: Mukoia AmocoB, Aunpiii Caxapos, Emmanyin Kant, Pene
Hexkapt, I'eopr I'erensb, Kapn I'ycra FOHr;

® MPOTpecuBHI TrpoMajchki aisui: Maxkcuminben PobGecn’ep, Tomac
Mop, ®emnike [[3epxuncebkuii, Mapk FOHiit bpyt;
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e nonitTukd 1 MoxkHoBnamui: Tomac [Ixeddepcon, Apryp Yecrep,
Maiikn ykakic;

e T10J1KOBOIeIs [aHHiOa bapka;

e akrtopu: Oner SIHkoBchkuil, Onexcannp Jlasapes, Bonogumup Konkin,
€sokis ['epmanoBa, [aredopre lankynaiite, I8 MonTan, Kiint IetByn, Kesin
Kocrrep, Men I'iocon, [en Eitkpoiin, Uesi Yeits, @ir JloHax 1o,

o xommo3utopu: Jlroasir BaH berxoseH, Cepriit PaxmaHiHOB;

e XyJI0XHUK Mikenanpkeno byoHappori;

e crioprcMenka Maprina HaBparinosa;

® MUCHMCHHHUK AHTOH UeXOB;

e puramani mepconaxi: Posenxpann i [inpmencrepn («I'amier»), mpo-
decop Mopiapti («Illepnok Xomnmey), Cassius («tOumiit Lesapy»), ['annioan
Jlexrop 1 Kiapic Crapiinr («MoBYaHHS SATHSTY).

15.3.5. Couyiomun «amnem»

5. Eruxo-inTyitusmmii excrpasept (LA, EIE, ENFJ) — «lam-
nemy (puc. 15.6).

Puc. 15.6. Comiorum «I"amirer»

XapakTepHi PUCH THITY:

5.1. 3oBHilIHI O3HAKH:

e (irypa i ocanka: 3a 3Bu4aii, Girypa XyopJisiBa, pyKd Ta HOTH TOHKI.

o O0NMMYUS: XapaKTepHa JIesska BeJIMIHICTh, HaBITh TOPIOBUTICTH, 3ap0O3y-
MiticTs oOmadst. [IpuBepTaroTh yBary 3acMydeHi, MIOCHI 09i; TIPH TTiICHIICHIH
©TUYHIM KOMIIOHEHTI B HUX TIOMIiTHHH OJIFICK O/IEPyKUMOCTI, III0 BHIA€ CHITHHUMA
BHYTPIILIHIH eMoIioHabHIH 3anai. Yacriie, IpsmMuil 1 rocTpuil Hic.
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e HeBepOaJIbHI KOMIIOHEHTH: XOJla TUM IIBU/IIA, YUM CHJIBHIIIE BHPa-
JKeHa eMOIIHICTh; 3aHa/ITO BepTIsIBUM, pyxiuBuii. [Ipu IboMy XapakTepHa
IoraHa KOOPJMHAIlSl PyXiB, HaBiTh, MOXKE CKJIACTHCS BPa)KCHHsI, IO BiH
HABMHUCHO «BUIUISIETHCS». ['0JIOBY TpUMae BHUCOKO, MOMIISAI CIPSIMOBAHUN
HaJl TOJIOBOIO JIIOJIMHHU.

® MaHepa OJATY: OJAT «IpocTui». [IpoTe, MoXKe MpPUIyCKATHCS Kpaii-
HOIIB, CAMOBHPAKAIOUUCH TAKUM YHHOM, — EKCTPABaraHTHICTh, a00 Ha-
BITAKH, €JIEMEHTH Hexbanocti. Yepes 1Mo OJsr 4acTo OyBae ITUCTApMOHIMH-
HUM. SIK TpaBWilo, TpeAMEeTH TyaleTy mifgiopani Hepnmamo. Ilpukpacu
MOXYTh HE BIJIIOBIIATH OCHOBHOMY CTHIIIO. YacTo MPUCYTHS SIKACh OJHA
JIeTallb, sIKa KUAAEThCSA Y Bidi i MMOTAHO TOEAHYETHCS 13 30BHIIIHIM BHTJIA-
JIoM y 1iiiomy. [Ipudomy, SKIIO po3TIIsAaTH 10 pid OKPEMO, BOHA BUTIISIAE
LIJIKOM HOPMaJIbHO. 3HAIOUM II€, MPUCKITUIUBO CTABUTHCS JIO BIACHOI 30B-
HILIHOCTI 1 HE JF00UTE, KOJIU HOr0 OLIHIOIOTh.

5.2. Manepa cniikyBaHHs. Bosozie opaTopchkor MaiCTEepHICTIO, 100-
PHUMH JIIHTBICTUYHUMH BJIACTHBOCTSIMH. BMie «rapHO» roBoputi. MoBa ya-
CTO HAIIOBHEHA MA(OCOM, 1HKOJIM TOBOPSATH 13 MPEAUXAHHSIIM.

V crinkyBaHHI TSOKi€ 0 KOMIaHIi, e IPOSBIISIOTHECS TIO3UTHBHI €MOIIii,
3BydaTh TOCTPi KapTH UM aHEKJOTH. Jlyke JIF0OUTh TOCMISTHCh, EMOIIIHHO
PO3PSIUTHUCE.

V chinkyBaHHI OyBa€ TOCUTh HaB’ SI3IMBUMH, KOMEHTYE Toii. He Moxe
HE BHWKAa3aTH BJIACHOI AYMKH TapTHEPOBi. Y OecimaXx 9acTo TOIMepeKye
CITIBPO3MOBHHKA TTPO MOXKJIUBI HeOe3nekn. CXUIbHHUNA IpaMaTH3yBaTH I10-
i, CBIT OaYMTh Y TEMHHX BiITIHKAX.

Ocobwucri eMoui'l' HOCSTB OypXIIHMBHIA, ;[paMaTW{HmZ XapaxTep. Kpim
ApamMaTHYHAX €MOUIN iHOAI y MOBI NMPHUCYTHIH IOLIKYJIbHMI TyMOp, cap-
Ka3M i3 BIATIHKOM €xuzcTBa. Bmino moeanye rymop 3 tpareziero, BuGyno-
BY€E HAIPY>KEHI, 3aXOTUTIOF0UI CEOXKETH.

Hamaraerbcst BCisiko crpuMmyBaTH cebe, alie 30BCiM HECIOJIBAHO LIS
OTOYCHHS MOXKE 3ipBaTHUCS, «BUCKOYHTHY, 3BEPHYTH Ha cebe yBary. Moxke
BECTH JIaJor i3 co000, BUMOBIISATH IIPOMOBH Y TPAHCIIOPTI (IIpU HaMip-
HOMY PO3BUTKY E€MOIIIITHOT KOMITOHEHTH).

Bipute numie odiniitHo omyOmikoBaHid iHpopMaIii, — Heodimii-
HHUM i7iessM Ta TeopisM He JoBipse. BoaHouac, MpuIiiIse yBary 4yTKam,
MoTI00JI€ 0OroOBOPIOBATH MIKAHTHI MOJAPOOHUINI OCOOMCTOTO JKHUTTS 1H-
IINX JIIOJEH.

JIroOuth (hantazyBaTH, JOBro po3BUBATH OJIHY TeMy. Bmie niepekoHyBa-
TH OTOYYIOUHMX Y CBOii mpaBoTi. CTBOpPEHI HUM MPOEKTH 3aBXKIU MaIOTh
ro0a bHUI XapakTep, Xoua 1 MOYMHAIOTHCS 3 ApiOHMII. CXUIbHUNA pOOUTH
«i3 MyXH CJIOHa».

BHYTpIinIHBO TOBOII MIHJIMBA JIIOANHA.
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5.3. Oco0JIMBOCTI IMOBEIIHKH.

OpHa 3 HAWOLIBII XapaKTEPHUX OCOOIMBOCTEH TMOBEMIHKH — CTaBJICH-
HS1 JI0 JIFOJIEH 3aJIeKHO BiJ| iX TOJIOKEHHS B i€papxii Biaau. SIKmo aronuHa
3aiiMae HWXKYY CITy>)KOOBY CXOAMHKY, HDK BiH, TO BIJHOLICHHS 10 Hel —
MIPOXOJIOIHO-3HEBAXITNBE. J[0 BUIIMX KEPIBHUKIB MPOSBISIE MoBary. Biputh
B aBTOPHUTETH, IMOBAXKAa€ TPHHIMIT «BOXKII3MY». IIiIKpecitoe BHHSITKOBY
YHIKaJIBHICTD 171€1, IKOIO 3aXOTUICHUH.

[HmIa 0coONMBICTH MOBEAIHKM — HE MOXE MpAIfoBaTH 3 KUMOCH Ha
ovax y iHmuX. ToMy po3Jae JIOASIM pi3HI JOPYYeHHS JUIS TOTO, 00 Bif-
MIPaBUTH B 1HIIE MiCIIE.

MaHepu MOKYTh OyTH JOCHUTH CBOEPITHUMH 3 TOYKH 30pY iX BiIOBIJI-
HOCTI ICHYIOYMM HOpPMaM, OCOOJIMBO B IHTYITHBHOIO MiATHITY. [HO/I MOBO-
JUTBCS Have JIIOAUHA 3 MUHYJIOTO CTOJITTS — Y IUX MaHepax € 0Ch IIIs-
XeTHE, apUCTOKpaTHyHe. HanamroBaHuii Ha BUKITIOYHO BBIWINBE, KOPEKTHE
CHIKyBaHHS, 0e3 TpyOoIIiB Ta MPUMYCY.

JlanexorssiiHui, TOHKO BiUyBae HACTpOi iHIIMX Jtojeil. Bmie minHe-
CEHO BUPaXKaTH CBOI IMOYYTTS: BiJ MiJIHECEHUX IHTOHALII 0 TOHKOI ipOHii.
Bomnogie napom TMEPEKOHAHHS, MOXKE 3aXOITIOBATH CBOIX CIlyXadiB i7e€to.

I3 cxiazHOImAMH §iie Ha KOMIIPOMICH, IIPHXHIIBHHK PaJINKAIBHIX 3aXO/IB.

CkJiajiae BpayKeHHS JIIOJMHU 31 CKIIaHOIO HATYPOIO Ta Henependadysa-
HHUM XapakTepoM. 30BHI CIOKIHHHHN, IOCIIIOBHHH y BUKIIAJICHH] MaTepiaiy.
BopmHodac, BHYTpINIHBO JOpaMaTHYHUH, €MOLIHHO 30yIMBHHN, pI3KHIA,
MHUMHHA, CaMOJIOOWBHHN 1 paHUMHUIA, TEMOHCTPYE PO3IMIOTOBAHICTH. JIerko
MIa€ThCsl eK3aIbTallii. Mae CXUIIBHICTh 10 peduieKcii, BHYTPILIHIX KOJH-
BaHb 1 CyMHIBIB. BiaTak, moTpedye MOpaabHOI MiATPUMKH.

Po3mipkoBye oOpa3Ho. Jlerko OepeTbesi 3a BUPIIICHHS CKIAJIHUX MPO-
05eM (SIK-TO, BUBYEHHS KiIBKOX 1HO3EMHHUX MOB y KOpOTKuil Tepmin). [To-
BE/IIHKOIO BKa3zye Ha YMOBHICTB IEpPEIIKOJ, N0 0OMEXYIOTh MOMIIHBOCTI
JIFO/TUHH.

Pomantnk y mouytrsix. Jlo monel yBakHHN, HamMaraeTbes 3pO3yMITH
MOTHBH X TOBEIIHKH, NPUIMaEe y4acTh y BHpIIICHHI iX mpobieM, ane He
CXUITbHUI 3MiHIOBATH BIIACHI JyMKHU Ta 3BHYKH. CTOITH HA MOpPaIbHUX MO-
3UIAX BUXOBATENS 1 HACTAaBHUKA.

TypOyeThest po HeOe3MeKy, MO KPUEThCS Yy PO3BUTKY CHUTYaIlii, BMi€
MIPOBECTH Heo6xi}1Hi 3aX0/H, 00 11 YHUKHYTH.

O0pas3u mam’stae JIOBro, XBOPOOJINUBO CIIpUiMae KPUTUKY, HEIOBIPIH-
BUH 10 KOMIUTIMEHTIB.

L1ikaBUTBCSI MICTHKOIO, HE3BUYAIHUMH, MaJIOJOCIIDKCHUMH 1 3araKo-
BUMH SIBUIIAMH, €K30THYHUMHM pedirisimu, Tomo. [lomobse ycamiTHIOBa-
TUCh Ta PO3MIPKOBYBaTH MPO CEHC KUTTS, MPO MiCIE 1 POJIb JIIOAWHU B
HBOMY, — CXHWJIBHHUI 110 (isocodii.
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[ToraHo mepeHOCHTh OYIKYBaHHS W HEBH3HAYCHICTh, HeTepIutunid. [lo-
Ope MOOLTI3YETHCS B SKCTPEMAIbHHUX CHUTYyaIlisIX, 0€3 HUX HOro >KUTTEBUI
TOHYC Tiajae. Mae po3BHHYTE MOYYTTS BiANOBIAAIBHOCTI.

OcCo0JMBICTIO TPE/ICTABHUKA I[LOT'O COLIOTHITY € MiJCHICHA CKJIagoBa
0ixeBiOpHU3My, aKTUBHUH MPOSIB TEOPii IPYHOBOi MOTHBAILI.

YV koMaH/Ii BiH BUCTYIIA€ Ha4Ye KaIiTaH BOOJIBAIILHUKIB, HABKOJIO SIKOTO
3aBXK/IM TTaHy€ TTOKBABJICHHS 1 CMiX. JloCsTaeThCs 11e ONTHMICTHYHUM I10-
TJISIZIOM Ha JKUTTS Ta INE/IPICTIO Ha MiATPUMKY 1 moxBairy. Yacom, Homy y
HEJIONIK CTaBIISITh 3BEPXHICTh, HATOMICTH BiH NEPEKOHAHUH, II0 POOHTH
BaXITUBY CIIPaBY i BiJIa€ IbOMY BCi CBOT TyTIIEBHI CHIIH.

ITepexonanmnii, mo Oymp-sKa poboTa — Iie apeHa MPUKIaIaHHI CTapaHb
BCHOT'O KOJIEKTHBY, a JJIsI TOTO, LI00 JI0AM TModyBaiu cede j10o0pe onuH 3
OJIHUM, HEOOXIHUIT KypaTop 1X HACTPOIO, SIKHI MIKITyBaTUMEThCS [P0 HUX.
Hanuxae 0TOYeHHS, BUCTYIIA€ «BUUTENIEM KHUTTSD): BeJle, JOIIOMArae, ClpH-
sie BAKOHAHHIO YUIXOCh TUIAHIB, 3HAXOANUTHh HEOOXI/IHI CIIOBA MiATPUMKHU Y
CKJIamHI Yacu. 3 JIeB’SITOl A0 I'SITOI Mi0aIbOpIOE KOJIET 3a JTOTIOMOTOI0
HaANPI3HOMAHITHIIINX 3aC001B. 3aBX/IM FOTOBHUI BHCIYXATH 1 00paKaEThCS,
KOJIA XTOCh TPUMAE TPUBOTHU Y COOI1 1 HE X0UEe HUMHU JIUTATHUCS.

Kpim Toro, Bmie HiBemoBaT KOH(IIKTHI CUTYaIlil, 10 3HWKYIOTh MPO-
JlyKTHUBHICTb TIpari. 3aBAsKd bOMY € TPUPOJHIM PE30HATOPOM JUISi BCIX
YJICHIB KOJIEKTHBY, 1[0 HOMY CaMOMY Ja€ 3a0BOJICHHS.

KoHIieHTpy€e HIHHOCTI HABKOJIO MIKOCOOHMCTICHMX AaCIEKTiB: Iparee,
1100 KUTTS CTaI0 OE3MEYHIIINM, a p060qe Mmicie — HpI/I}ISHIH.IlM Tomy mig
4ac HOro KepyBaHHs Iepiie Micie HOCI,Z[aTI/IMYTB JFOJCBKI IpoOJIeMH, y
4oMy 6 Hi nossirana AisubHICTH opraisauii. Takox 3xaHuii npeacraBuTH
CYCIIIBCTBY PE3YJIBTATH JISUIHOCTI Opraisauii y HaHBHIiAHILIOMY s
000X CTOpIH CBITJII.

[Tpote, onepKyroUH TiIBUIIEHHS, 3IITOBXYETHCS 3 KOHKPETHUMH IPO-
OyieMaM¥l JiSUTBHOCTI: PO3PaXyHKOM MPUOYTKY, KOHTPOJIEM 332 BUPOOHHMIIT-
BOM MPOJYKIIii, CKOPOYEHHS 3aMOBJIEHb, TOIIO. UMM BHIIE ITiAHIMAETHCS
Kap’€pHUMH CXOJIaMM, TUM CYTTEBIllli MPOTUPIUYsA MiXk HOro ocoducTMn
BUMOTaMH 1 BUMOramMy opranizauii. Moro ckmaaHo cnpuiimMaru, KoJm HOro
LIHHOCTI XTOCh Tiae CyMHIBY. Hampukias, KoM KOJETH BiAMOBISIOTHCS
BiJl BUHATOPOJH, IO BiH BBa)Ka€ HEBIIKIAJHOIO CKIIAJOBOIO CITITHHOI Misl-
JBHOCTI, — TO MOXE ITOJyMAaTH, [0 HE3aJI0BOJICHHS KOJIET BHKIHMKAE OCO-
OucTO BiH, 1, NIBUJIIIE 32 BCE, MTO/IBOITH CBOT 3ycuiuisi. Hezpakatouu Ha 1ie, €
KOPUCHHUM Ha BCIX OpraHi3alliifHuX PiBHSX, MA€ YCIIiX Y Oyb-sKiii CIIpaBi.

5.4. OcHoBHi ¢yHKLIT (hopmyIa TUIa).

HaiicunpHima ¢yHKIis — eTnka emouiil. Bonozie mupoknm Habopom
EMOIIHUX CTaHIB, P YOMY €MOIii BiJPI3HSIIOTHCSI CXMIIBHICTIO 10 Jpa-
MaTu3aiii momaid. J{pamMaTHuHi eMOIlil MIBUIKO MEPEXOISITh Y KOMIYHI Ta
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MepeIUITAThCs 3 HUMH. [Ipy CTOPOHHIX MOKe TTOBOJMTHCH CHOKIHHO 1 T'i-
JHO. CBOIM TpareiiiHO-eMOIIIHHO-TI/THECCHUM CTaBJICHHSM JI0 JKUTTS 3a-
Naoe 0Touyrounx. HamineHuil 1apoM eMOIHOro CriBIepe:KUBaHHI —
emnamii. IlepexxrBae eMoOIT 1HIIOT JIFOAWHM SIK BiacHi. [lepenoBHEHHS He-
TaTUBHAMH €MOILISIMH HEPIJKO MPU3BOJIUTH 10 NCHUXIYHUX 3pUBIB. Bupas-
HUH y MiMiIli, )KecTaxX, MOTJISIl, IHTOHAIISX Ta IHIIAX eMOIIHHUX CUTHAJIAX.
Henepesepiiennii  opaTop, TapHHH akTOp — TOCTIHO BTUTIOETBCS Y
SIKMHCH 00pa3. bim3pkum mroisiM OyBae BayKKO BUTPUMATH HOTO eMOIIHHUHA
tHcK. TlocTifiHO 3arocTproe cuTyallito, HarHiTae eMoLiiiHe HarpyKeHH:.
Homy He maHo HaOyTH yMHUPOTBOPIHHS Ta TyMIEBHOTO CIIOKOIO.

Hpyra ¢byHKIiS — iHTYiHiS 9acy — gomnomarae 100pe OpieHTyBaTHCS Y
TOTOL 4acy, — SIK TeNEPIlIHEOMY, TaK i ICTOPHIHOMY. 3aKIIMKA€E OTOUYIO-
9HX 10 BUKOPHCTAHHS APaMaTHIHHX YPOKiB MuHyJioro. Bindysarouu Tpu-
BOXKHY CHTYaIlil0, 3aBUYacCHO 10 Hel TOTYEThCS — OOMIPKOBY€ 3alacHi Bapi-
antu. [lomepemxye Jogedt mpo MoxiuBy HeOesneky. IloctiiiHO
CYMHIBA€ThCSI 1 KOJIMBAETHCS, TOMY HOMY HEJIETKO TPUHMaTH BaXKJIMBI pi-
mIeHHs. AJe TSl TOro, SIK PillleHHs NPUHHATe, — He Mepernuaiac i He mo-
Beprae Hazaj. Moro cBITOIISN 3 MIMHOM Yacy MOKE MIHSTHCS Ha JiaMeT-
pabHO TPOTHJICKHMH. BHYTpImHBO 1yXe cynepewmBuil. Bxomumoe
(anbI 1 HEBIIMOBIIHICT MIX CIIOBAMH Ta PEALHOIO MTOBEIHKOIO JIFOJICH.
CXUIIBHUHA 10 €TIeMEHTIB MICTHIIM3MY, 3araJKoBOCTi. L[ikaBUThCS Temamu,
10 TIOB’s13aHi 3 JIOJICIO Ta IHITUMHU 3aTraKOBUMH SBUIIaMU. JIFOOUTH ycami-
THUTHCS Ta PO3MIPKOBYBATH TPO CEHC JKUTTS, MHUHYIE Ta MaiOyTHeE. Bcei
po0IeMH po3rJsiiae 3 TI00aNbHOT, (PiT0COPCHKOT TOUKH 30DY.

PonboBa ¢yHkiis — sorika aii. [Ipumymye cebe 3aiimMaTucst CripaBoro,
IO HPUHOCHTH KOHKPETHY KOpPHCTh. POOOTY BUKOHYE sAKiCHO, mepepobro-
BaTH He JroOuTh. VMoMy momobaeThbesi J1oiaTH ceOe, OCBOIOIOYM CKIIaIHI
TexHoJorii. BipuTh nume aBroputeTHii, odiniiHii iHopmaii. IMmnonye,
KOJIM HOT0 BBaKAIOTH JIIJIOBOIO, MyHKTYAIBHOIO JIFOAMHOIO — 1€ TPUMYIIYE
TIOCTIHHO 3aiiMaTHCSl CaMOOCBITOIO. 3 METOIO CTBOPEHHS U031l MIMPOKOi
OCBIYEHOCTI YaCTO BUKOPHUCTOBYE «TY4YHi» iMeHa. 3a TeMIIEPaMEHTOM HETe-
prurstumii 1 Herocuaounii. Momy ckiasiHo po3ciabuTHCs, HaBIiTH i 4yac
cHy. Hepinko Bomomie opraHizaTopchbkuMHu 3Mi0HOCTAMHU. [IpoTe TpuBama
JITOBA aKTUBHICTH CHIIFHO 3My4ye #Horo. [lae mromsam 3abaraTo npiOHUX 10-
py4YeHb, TOMy HE BCTHTA€ BCE BiCIIIKYBAaTH Ta HEpBYE. Byap-sKki mBHIKI
pyXH 1 pi3Ki 3BYKH #oro JpaTyioTs. [Ipore, po3mipeHuii 38ykoBHii (HOH TIijI-
BHIILY€ HOTO Mpare3aTHiCThb.

BonboBoto (yHKINE € ceHcoprka BindyTTiB. Lle 00ymMoBIoe mocTiiiHi
CYMHIBH y BJIacHI# MpHBabIMBOCTI Ta €CTETHYHOCTI ToBeniHKH. Haciikom
LBOTO € BUIYKaHO-apUCTOKPATUYHUN CTWIIb MOBEAIHKU Ta, YaCOM, OJITY.
B mizomy, ecTeTHka 30BHIIITHOCTI Ja€ HoMy OaraTo paomliB i po3uapyBaHb.
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VY xapuyBaHHI Kalpu3HO BHHAXIIMBUH, CXUIIBHUN JI0 TTOEHAHHS MTPOJIYK-
TIB 3 TIPOTHISKHUMHU cMakamu. [IpoTe OyBae 30BCiM HEBHOArIMBUIA 110710
ki, abu BOHa monmaBayiach peryJsipHO. JISkaeTbess XBOpoO Ta (i3MUHMX
cTpakaanb. CKIIaJHO 1030aBIII€ThCs TOraHnX 3BMYOK. CTaBlieHHs 10 cebe
OIIIHIOE 32 OayKaHHSM JIIOJIEH MIKIYBATHCS PO HHOTO, TEPIIITH HOTO JTUBHI
CMakH Ta 3BHYKH. He mo0uTh, Ko Horo TopkaroThes. [loraHo nmoyyBaeThb-
¢sl'y 3aMKHYTOMY ITpocTopi. HacTo o0upae )KHUTTS «3aTBOPHUKAY.

CyrecTHBHOIO (YHKITIEIO € JIoTiKa BimHOCHH. JloOpe MmijgnaBaHuid BIUIH-
By IHIINX ITFOJCH, AKi BMIIOTh TOHABAaTH CBOi IyMKH B aOCTpaKTHO-
noriunux ¢opmax. Ilorpebye opraHi3oBaHOCTI Ta MOPAIKY HaBKOJIO cebe
— BIJ] IOTO 3aJISKUTh HOTO (pi3maHe camormouyTTs. Moro po3cialiroTh
MOBIJIbHI, CKYPITYJIbO3HI 3aBJIaHHSI, 1[0 BUMArarTh 30cepe/pkeHoCT. JKUTTs
33 CyBOPOKO CHCTEMOIO iille HOMy Ha KOPHCTb. He3p03yM1n00T1 Herepe;-
6auyBaHOCTI, TMOCTIiiHA 3MiHA POSHOPSKY MPUTHIYYIOTH HOTO 3710pOB’A,
TBepy onopy. JloOpe ynoBitoe HaiApiOHINII BiAXHUIICHHS BijJ 3BUYHOI CXe-
M noftii. [IpoTe y BIaCHUX JTOTIYHHUX BHCHOBKAX JJOCHUTH CY0’ €KTHBHUIA —
HOro y3arajgbHEHHs HEPIKO CTpaXIaroTh Ha 0JHOOOKICTh. [lomobaeThest
JIOTiKa CHCTEMH, — IparHe BCE BIOPSIKYBATH, OOMEXKHTH PO3YMHHMH, 3
HOro TOYKHM 30py, paMKaMH i MpaBUJIAMH, TPOTE Ui cebe POOUTH BUKIIIO-
YEHHSI.

[Hocra ¢yHKIIT — BOJIBOBA CeHCOpHKA. [loTpedye IiTecpsIMOBaHOTO
a7IMiHICTPaTUBHO-BOJIHOBOTO YTIPABIIHHA CBOIMH MisTH i BYMHKaMu. [loBa-
’kae BOXIiB. HamamroBanmii Ha BHKIIFOYHO BBIWIMBE Ta MONEPEIKYBATbHE
3BepHEHHs. Y cTaHi aeKTy Hi mepeji YMM He 3yMHMHHUThCs. Moro BiacHa
culla Pi3KO 3pOCTa€ B eKCTpeMalbHIi cutyarii (manika). Y 1boMy BUIAKY
MIOBOAMTHCS BIIEBHEHO 1 pimryde. Boanoyac Ge33axuCHUI NPOTH CHIH, SIK-
10 eMOLIITHO Ta AyXOBHO 3JIOMJICHHH. Y Takii cuTyalil cnpuiiMae mokip-
HICTh JI0JTi SIK HEMHHYYE. 3 iCTEPUYHOTO CTaHy HOrO MOYKE BHUBECTH JIHIIC
BHUIIAJIKOBA CUJIa. AKTUBHO IIPOTECTYE MPOTH CHJIM 1 rpyOoriB. HeouikyBa-
HO HaHEeCeHWi yiap Horo npuBoauTh 10 TsMU. 1106 mogaBuTn HekepoBaHi
eMollii, ToTpedye JOMOMOTH 3 OOKY.

Croma ¢yHk1ist — errka BijgHocHH. CIIOKIHHO criocTepirae pi3Hi Bapi-
aHTH MDKXOCOOWMCTICHUX BITHOCHH, aJie JIUIIE JOTH, TOKH BOHH HE BCTYyTa-
I0Th y CYIIEpeuKy 3 HOro eCTeTHYHUMU HOPMaMHM. Y TaKHX BHUIIaJKax Bil-
KpUTO, i3 Capka3MOM Ta IpOHI€I0 BHKa3ye CBOIO Hesrody. Bsarami,
HEBIEBHEHUI Yy CTIHKOCTI BIIHOCHH, $IKI HOTO MOB’S3YIOTh 3 IHIIUMH JIFO-
gpMu. lllykae MOCTIHHMX CIIOBECHMX Ta IHIIMX IiATBEPKEHb IOYYTTIB.
Jy»e peBHUBO CTAaBUTBCSA 0 CyNepHHKiB. JJoOpe MporHo3ye po3BUTOK MO-
Kt y waci. Kpurunk i BUcBiT/IIOBaY 3BMuaiB. Moro aximiecosa m’sita — Ha-
JIAHICTD BIIHOCHH 3 JIFOJIBMH, SIKAM JOBipHBCS. THX, XTO HOTO OIUH pa3
miiBiB — He npomrae. J{yxe ypasnusuii i 3nonam’siTHUiA. Big nroneit 6axkae
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3a Kpallle TpUMaTHCs Ha Bifctani. CHIIBHO 3aHWKY€ BJIACHY OIIHKY B OYax
0TOUYIOYHX. [HIIIa HOTro KpalHICTh — HAaB’SI3IUBICTD 1 CAMO3aMUITyBaHHS.

Bocbma ¢yHKIisS — iHTYIIIsE MoxiMBocTed. Hanaroun Benmukoro 3Ha-
YEHHsI MMOJIOXKEHHIO JIFOJIMHU B 1€papxil ynpaBlliHHS, M SIKO OOMHHA€E ITH-
TaHb, TIOB’SI3aHUX 13 3’sICyBaHHIM YH JEMOHCTPAII€I0 ICTHHHUX 3/IaTHOCTEH
1 MOKJIMBOCTEH JIFOMMHM. Y CIpaBi NPOSIBIsiE HEOWiKyBaHi TalaHTH Ta 3/1a-
THOCTI. Bakae, 11100 #oro 1OcsSTHEHHS! Ta HaMaraHHs XBTWIN. TspKie 110
HEeCTaHJapTHUX, 1HOJI IOKYIUNX (opM MOBeAiHKH. BMie BUKOpHCTOBYBa-
TH 3IaTHOCTI JIFOJIH Y CIIpaBi, po3MOAisioun poii y rpymi. OcoOucTicTh
(dbopmye y KpomiTKiil mpami. Xo4de MPHUHECTH KOPHUCTh BCHOMY JIFOJICTBY —
YaCcTKOBE BUPIIICHHS MpoOJeM ioro He BiuamToBye. Hepimko 3aiimae 6e3-
KOMIIPOMICHY IO3HILiI0, 31aBaocs 6, 3 APiOHOTO 4H APYropsiIHOTO MATaH-
Hi. Ulykae HalickimaHimmi 1 Haif3axoIumoowi cipasu. [Ipore Jy’Ke Teperxr-
Ba€, KOJIM HOro KPUTHKYIOTh, a/DKe CIPUAMAE e SIK Kpax CBOIX ixealis.
XapaxTepHe BiJUyTTs BIACHOT HETTOBHOILIIHHOCTI, SIKE MOYKE€ KOMIICHCYBATH
JIEMOHCTPATHBHOIO MaHEPOIO TIOBEIIHKH.

5.5. Pekomenpartii.

a) Y poOoTi CKJIaJHO Ja€ThCsl BHYTPINIHS piBHOBara, CXMIbHHUN 3Mi-
HIOBATH EMOIIHUN CTaH, CHIIBHO 3QJICKHUH BiJl HACTPOIO, X04Ya ¥ BHPI3-
HSIETHCS BIIMOBIJAIBLHICTIO Ta BUKOHABYOIO IMCIUINIIHOK. BigTak, He mo-
TpiOHO HOTO TepepuBaTH, TOPOMHUTH, OPYTaTbHO MPHUMYIIYBAaTH IOTO
pobutn mo-He0y b, — Kpalle TepIUITde MOsICHUTH, HABIMIO 1€ MOTPiOHO
3poOuTH, amKe 0e3 HOro JOMOMOTH HEMOXKIHMBO CIIPABUTHCS 3 BH3HAUe-
HUM 3aBJaHHSAM, TOMY IOTPIOHO MPOSIBIATH AKTHBHICTH, IPUCKOPIOBATH
mporec podoTH.

0) Bin HbOro He MOKHA OYIKYBaTH BHKOHAHHSI JACKIJIBKOX CIIPaB OJHO-
4acHO. MOe TPHUITYCKATHCS HEOOCPEIKHOCTI 1 HEOXaHOCTI B 0(hOpMIICHHI
nioBoi mokyMeHTarlii. He BMie TutaHyBaTH Jii, JIOTIYHHUN aHAJI3 CITA0KUil.
He Tepnuth MOHOTOHHOT, pyTHHHOI pOOOTH, BiiTaK HEYBaXHUI MO0 Jie-
taseil. beperbest 3a BUKOHAHHS CKJIAHUX 3aBJlaHb, ajie y pa3i HeBgadl —
CHJIHO PO34YapOBYETHCS, @ caMi MOJIiT — CXMIBHUI HaJMIpHO JpaMaTn3y-
BaTH, BiITaK morpedye miaTpuMkd. Takoxk, He MOXKHA OYIKyBaTH IIBHJIKO]
KOHKPETHOI BiIJadi y clpaBax, TBepe30ro, 00’ €KTHBHOTO, 0€3eMOIiHOTO
TIOTJISATy Ha pedi, yMiHHS JOCTOBIPHO aHATI3yBaTH CHTYAIIif0, TEMOKPAaTH-
HOCTI 1 TIPOCTOTH y CHIIKYBaHHI Ta HE3MIHHOTO onTuMi3My. Henomikamu y
po0OTI € Oanaky4icTh, HaMipHE CAaMOCXBaJIeHHsI, 1 — BiJKpHTa JIyina. | Bce
1Ie/IpO, HACTUPIIUBO.

B) IlposiBnsie ropaicTh i HE3aNEXKHICTh y CY/DKeHHsX 1 BumHKax. He
3aBXKIM 3HAXOJMTH CIJIbHY MOBY KOJIETaMH, MOXKE 3aMHKaTHCs Yy co0l, Jie-
MOHCTPYBATH BiJuy»eHicTb. OIHOYaCHO HAMaraeThecsl MPUBEPTATH JI0 cede
yBary OpuriHaJbHUMH BHOPHUKaMH, XMMEPHICTIO y CIIOBaX, JKecTax, MaHepi



324 €.l. XopakiBcbkui, H0.B. BorosiBneHcbka, T.M. Mpabap

CHUIKYBaHHS 3 IHIIMMHU MpAIliBHUKAMH. 3JaTHUH KOMIIOBATH CBOIX KOJIET,
MOYKE BHKa3aTW KOMIi4HHMiII Oik y moBeaiHIl iHImmMX. CaM KPUTHUKY MEpEeHO-
cuTh Oottoue.

r) Bumarae BBiUJIMBOTO, KOPEKTHOTO JI0 cebe craBiieHHs. EdexTnBHIM
3ac000M_MOTHBAIIii € MOXBajia 3a TapHO BUKOHAHY POOOTY, TAKTOBHE 3BEp-
HeHHs. Moro Mo)kKHa CTHMYJIIOBATH HEBEIMKUMH MaTepiaJbHUMH 3a0X0-
YEeHHSIMH, HaBITh JapyHKaMH, Ta OOIISIHKaMH BUKOHATH HOTO MOOaKaHHSL.

1) Y pa3l HeBUKOHAHHS ITOCTaBJICHNUX 3aB/IaHb METOJIOM BIUTHBY € TIPH-
COpPOMJICHHS, CTaBJICHHS 3a TPUKIA] iHIIMX Ta 3a3HA4YCHHS, 0 HE TOTPio-
HO OyTH IIIHUBUM, HEaKypaTHHM, O€3BOIBHHUM, HE310paHUM — 3a IIe, T0-
nepiie, HOro He MOBaKaTUMYTb, IO-JIPyTe, BIH HE OTPHUMYE OYiKyBaHY BH-
Haropojly 3a BUKOHaHY TaKHM YHHOM POOOTY.

¢) Moro notpi6Ho METOAMYHO i HAIOJICTIHBO TNPUBYATH 10 JOTPUMAHHS
BCIX HEOOXIJHUX MpPaBHJI i 10 BUKOHAHHS HewLikaBoi poOOTH, HAaBITh AOIY-
Yalo4H 710 Hel peasibHUM TPHKIIAI0oM (Kpallle, MPUKIaaoM 0e3ocepeHbOr0
KEpIBHUIITBA).

€) Ha xopucth KoMnaHii MOXKHa aKTUBHO BHKOPUCTOBYBATH HOTO €MO-
LiHO-4yTTEBHH XapaKTep — 31aTHICTh MPOSBIATH TBEPIICTb 1 PIUIYdicTh
Y KPUTHYHI MOMEHTH, PO3BHHYTA IHTYIIlisl, yBaXKHE CTABICHHS 10 OTOUYIO-
4iX, KOHCTPYKTHUBI3M, BiJ4yTTsl 3arabHOI AMHAMIKH, IPOHUKIIUBICTb, TeP-
MIHHS, TPALeTIo0CTBO, PAliOHAIBHICTh, 3AaTHICTh IPOHUKHYTH Y CYTHICTb
JOIMHY, BU3HAYUTH ii IO3UTUBHI Ta HETATHBHI PHUCH, HABITh HE BCTYIAIOYH
3 HEI0 y ONM3BKUI KOHTAKT. X0Ya Taka 3aTHICTh, BMiHHS 3HAXOJIUTUCH Y
LIEHTP1 YBary Ta BIACTHBICTb TOHKO, HEHAB’ SI3/IMBO MAHIITYJIIOBATH JTIObMH
i TATPUMYBATH BiJIHOCHHH 3 HUMH € IIPUCY THIMH.

5.6. Coepa nisbHOCTI / pin npodeciit: rymanitapHa cdepa, ne morpio-
HO NPONAryBaTH SIKyCh 11€H0, CBITOIIISA, PEIIriko: IICHXOJIOTiA 1 ICHX0Tepa-
ITisi; TEOJIOTIsl; MPONaryBaHHs MOPaJIbHUX IIHHOCTEH, ypaxyBaHHS MiKOCO-
OWCTICHOT AMHAMIKH, 1HIII BU/W JisUTBHOCTI TYMaHICTHYHOTO CIPSIMYBaHHS;
cdepa MHUCTEUTB, Jie MOTPIOHO TpaTH, BUpAKaTH eMOIIil (TeaTp, 0cOOIMBO
JIpaMu, eCTpajia, moe3ist — JeKJIamarlii BipIiiB, CHiBiB, TAHIIIB, TOIIO); Opa-
TOp; TOJITHYHHH JiJep i3 MaTPIOTHYHAM YXHIIOM; CYJUIsI; BUXOBATEINb 1 I1e-
JIaTOT; areHT i3 CTpaxyBaHHS 49X 30yTy, A€ MOTPiOHO €MOIIWHO 3aIy4UTH
KIIIEHTA; PEeKJIAMICT; MPOJaK 1 TOPTiBJs, HAaBITh HAHEHMOBIPHIIINX TOBA-
PpiB, YKIamaHHS HaifHepeaTbHIIIUX yTO/I.

5.7. XapakTepHuCcTHKa, SIK KepIBHUKA: KEPIBHUK-HATXHEHHUK.

CXWIbHUH 10 BUPIIICHHS CTPATEri4HUX 3aBJaHb. 3aTHUH BUKOHYBATH
¢byHKUIT GpOHTANBLHOTO Ta iEpapxivyHOro Jijiepa.

Crioci0 BCTaHOBJICHHS JIJIOBOrO KOHTAKTY OPIEHTOBaHUI Ha OCOOHUCTIiC-
HUii xapakrep. @opma JiI0BOT aKTUBHOCTI Nepeidavae nepedoavyBaHicTh i
OavyeHHs! ePCTIEKTHBH.
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Cucrema B3aeMOJIl 3 KojeraMu 1 IijuiermuMyi 0a3oBaHa Ha BIIHOCHHAX
iepapxii. Hanexuth 10 KOHKYPYIOHOrO THIy TOBEIIHKH 3 €JIeMEHTaMU
CHiBPOOITHUIIEKOTO THITY.

Jlocsirae 3HaYHUX pe3yJIbTATIB 32 PaXyHOK €MOIIHHOTO BIUIUBY Ha JIFO-
Jieid. YTIpaBIiHCHKI PIIIEHHS PO3TJISIAIOTHCS B €THYHIN mepcrekTusi. [lo-
TPUMYOTBCS PI3HHUX «IIPABHI TPUY.

[Tpore, Ma€e CXMIBHOCTI 10 aBTOPUTAPU3MY, AUKTATOPCTBA — Oa)kaHO
«IYXMMH pyKaMu», — pyHHatii. Yepes 1ie 10Bro y KepiBHUITBI HE TpUMa-
€TBCHL.

Crpareris: moBHa cBoOona ympaBiiHHA. OcoOncTa MOpallh BUKOPHUCTOBY-
€TBCSI Ha BIACHUHA po3risin. MoTvBH i MeTa: Onari Hamipu, OCOOMCTHH yCIiX,
10 OTOTOXHIOETHCS 3 YCIIXOM opraHizaiii. CTaBlIeHHs 10 3aKOHY: JOTPHMY-
€TBCS 3aKOHY, SIKIIO BiH HE 3aBaykKae peai3allii BCTAHOBJICHOT METH.

5.8. JleBi3u: «Csitom npaButh ons»; «bytn un He OyT»; «Hi Ha Koro
HE HaBilllyBaTH BJIACHI MPOOIEMH, a/Dke Le He eTHaHO»; «He notpibHo 10-
Ope CTaBUTHCS OIMH [0 OXHOTO, 100 BUKOHATH poboTy»; «Henosipa Kepi-
BHHLTBY B HOro 0co0i pIBHOLIHHA IIiJJABAHHIO CYMHIBY MOpaJIbHY Liic-
HICTH OpraHizaiii»; «be3ymHicTh XopoOpux — 0ck MyapicTh KHTTs» (M.
I'opbKHit), ajie «BCE MIATOTYBATH, @ MOTIM AisTi». [HOZI, Cys9u 3 TIOBE/IIH-
KOBHX peaKiiil «MIpKyBaHH:, P03’ €IHAHHS CHIIH 1 BOJI, pereKcis, Mo mna-
pamizye aii» (FO. JIeBin); a iHOmi, 6araTociiB’s, OAPOOHII; CITOCTEPEKITH-
BiCTB, PO3CYIINBICTD, TYMOD.

Kpim Toro, BigHOCATBCSA:

e MokHOBIaaLi 1 nmomituku: Karepuna 11, IBan I'posnwmii, Hepon, Kami-
ryna, Lunepon, Jles Tpoupkuii, kopons [laBua, Abpaxam JlinkosibH, Opa-
Hcya Mitrepan, benito Myccouini;

® TIOJIKOBOJICITH 1 moJiTHK More [astH;

e niznpuemens Poce Ilepo;

e apropu BipmoBanux TBopiB: Jk.-I'. Baiipon, IBan ®panxo, AHHa
AxmatoBa, Mapuna [[BetaeBa, bema Axmanyrina;

o xynoxxHuKu: Padaens, Amaneo Mopinesai, s Penin, PemOpanar;

o xommo3utopu: Hikomno INaranini, ®epenn Jlict, Jlroasir Ban berxo-
BeH, ["aetano JloHimerTi;

e mcbMeHHUKH: Bomoammup Haboxo, Emyapn JlimonoB, Omexciit
Toncroi;

e pexxucepu i mocranoBHuku: Mukosna Ciivenko, ["anina Bomyek;

® peXHcepH 1 akTopu KomepilHoro »xkaupy: Yapmi Yarutin, Apkamii
Paiikin;

e akropu: 3uHoBii ['epar, Oner Menmmkos, ['eopriit Bitun, [ana Uy-
pikosa, Jlinis ®enoceeBa-1llykmmna, Knasais Jlyuko, Ceitnana Kprouko-
Ba, Bipa Mapenpka, Tetsina Jloponina, Tersina BacunbeBa, Biss Aptmane,
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Muxaiino Kaszakos, Exnizaber Teiinop, /xuna JlonoOpimkuna, Omap Ila-
pid, Jloypenc OniB’e, Pamx Kanyp, bpenna Bakkapo, [Ixun XexkMaH;
orepHi niBu: Mapist Kannac, ['anuna BumineBcbka;

cniBauku: Kpicrina Opbakaiire, Kanna Ary3aposa;

Oanepunn: Maiis [Tnicerpka, [anmuna Yinanosa, Kareprna MakcimMoBsa,
urrosionict Jerix Konmepdin;

moyMmeH Mukona @oMeHKo;

Burazgani nepconaxi: I[1’epo («3omotnit kimounk»), Joe Hackett (cepi-
an «Wings»).

15.3.6. Coyiomun «opbKul»

6. Jloriko-cencopuwuii intpoBept (0o, JICI, ISTJ) — «l ops-
Kuin» (a0o, vacom «Makcumy) (puc. 15.7).

Puc. 15.7. Couiorun «I opbKuii»

XapaKTepHi pucH THITY:

6.1. 30BHIIIIHI O3HAKH:

e (irypa i ocaHka: mepiie, 10 MPUBEPTaE yBary — Ii¢ (pyHIaMeHTab-
HICTb, IPYHTOBHICTb. JIFO[MHA [ILOTO THITY TBEPAO CTOITh Ha HOrax, CIIPaB-
JISiE BPAXKESHHS COJIIZIHOCTI, 30BHIIIHBO BUIIISZA€ MY)XXHBO, CYBOPO, BHTpPH-
MaHo. ["oyioBa Ha 1uie4yax CHAWTH PIBHO, HEPYXOMO, — HEl (DaKTHYHO He
noBeprae. ['010Ba MoBepTaeTHCS Pa3oM i3 TyIyOOM.

e O0JIMYYs: BUPA3 OOJUYYSI CTATHYHHMA, HECMOIIHUHN, 30CepPEHKECHUI.
V pucax oOMUYYs HAWITOMITHIII IEJIenn, Yepe3 1€ Y 30BHIMIHOCTI YacTo
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MIPOSIBIISIETHCSL 1IOCh CXiJHE, asiiichke. [IpoTe, yacoM, KIHYMK HOCY JeIi0
HHATHR 10 TopH. JIJisl 4OJIOBIKIB I[LOTO COILIOTUITY BJIACTHBI T'apHIi, MHIIHI
BycCa.

e HeBepOabHI KOMIIOHGHTH: i Yac XOJIhOU HIKOJIM pyKaMH HE pPO3-
Maxye, — BOHH 3a()iKCOBaHI B JIIKTSX, TOMY KHCTI He TOimaroThcs. [HOMI
HaBITh CKJIaJIA€ThCS BPKEHHS, [II0 TPUMAE PYKH MO IIBax. X0/a B IJIOMY
M’siKa, IJIaBHA, KoB3aroya. [Ipore, mepiofndHO POOUTH pi3Ki MOBOPOTH,
BIZIXWJICHHS B OiK BiJI IPSIMOT TPAEKTOPIi.

e MaHepa OJATY: OMST, HAacaMIlepell, BUPI3HAETHCSA aKypaTHICTIO. Sk
MIPaBUJIO, OIAT CYBOPHWH, TEMHHUX KOJHOPIB, HETIOMITHHUN, HIKOIH He OyBae
OpyIHUM, 31M’THM; 9acTO 00Mpae BITBHUMN, IPOTE MO0 KOHCEPBATHBHHIIA,
«hopmenuit» cTiib. YoIoBiKaM bOT0 THUITY 3aBX/H Macye BiiicbkoBa (o-
pma. IIy)Ke KPUTHYHO CTAaBUTHCS JI0 MOPYLICHHs (OPMU OIrY, KOIH Ha
po0OTY 3’ABISAIOTHECS Yy HEBIANIOBITHOMY BUIJISAL.

6.2. MaHepa CHiJIKyBaHHSI.

Jly»ke J1erko BCTynae B KOHTAaKT, yMi€ BCTAHOBUTH OJIM3bKY AMCTAHILIIO.
3ayinae Jojieil TOTEITHUMH 3ayBa)KEHHSIMH YW JKapTaMd, OCOOJHMBO OCi0
MIPOTHIICKHOT CTaTI.

YoJOBIKH YacTO MOBOJSTHCS SK TANAHTHI KaBalepH, BUIIYKAHO i mia-
HOONMMBO. BMino pornsnaroTe 3a jamaMu, J100pe TpaloTh pojb «rycapay
(SKIIIO TTOCHIIEHA CEHCOPHA KOMITOHEHTA).

Yacro crae KOMyHiKaTI/IBHI/IM LEHTPOM KoMITaHii. TATHEThCS 10 BHKO-
HAHHs POMaHTHYHKX IiCeHb MiA ritapy (y Ayci kiHodimbmy «OKopcerokuii
pOMaHC») IIpore 1ana KOMyHiKallis i OOXiAIMBICTE TapHO CHIPALEOBYE HA
Jajekiil AucTaHLil,; Ha ONMM3BKIH — MoXke OyTH Ba)KKO TEPIUMHUM (SKIIO
HOTro 3a4eTUTH — MOJKE BiJIITOBICTH arpeciero).

VY pobouiii 00CTaHOBII OBOIUTHCS OMIIIIHO, HABITh 13 OJIU3BKUMHU PO-
JIMYaMHM; 9aCOM, TIPOSIBIISIE «Ka3apMEHUID» CTHIIb TOBEIIHKH.

Ha odiniiiHomy piBHI CHIJIKYBaHHSI JyXKe I[IHY€ TOYHICTb, KOHKpET-
HICTb, MyHKTYaJIbHICTh. 3HAUHY yBary Nmpuaijsie mudpam, Noka3HUKaM, ¢a-
KTUYHOMY Matepiairy, KOHKpEeTHiH Jiorimi. Byab-sike nmuTanHs po3risgae 3
YCIX CTOPiH, TIAMOOKO MPOIPAIEOBYE JICTAI.

V crpaBax, Cy/DKEHHSX 1 OIIHKaX — TBEPAHMMA peaticT, He JTIOOUTh (aH-
Taziil. 3 HEJOBIPOIO CTABUTHCS JO HOBHX iJIeH, HE JIFOOUTH MPOITO3HIIH 0e3
JIOBO/TiB, O€30TIISTHUX MPOEKTIB — BHMarae (akTiB i JIoka3iB. BBaxae, 1110
Oyb-siIKe TUTAaHHS MOTPIOHO 3aBYACHO 1 CTApaHHO T'OTYBATH.

Y MOBiI 4acTo YyTH NPOMWCHI ICTHHM, IOBYAHHS, SKI OJHU3BKI 0
KOH FOHKTYPH MOMEHTY. J[JI1 HbOTro XapakTepHa IOBYaJIbHICTb.

JIroOuTh MakaTH, HACTIHHUK JAPYK Ta 1HINI BUIM HATJISIHOI ariTamii. Y
HEBUMYIICHIH 00CTaHOBII, 3JIMIIUBIIUCE B OOMEKEHOMY KOJII OJIM3BbKUX
Jro/iel, CXMIIbHUN PO3MIPKOBYBATH Ha (istocochbKo-MopanbHi TeMH. byBae
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BHU3HAYCHE TSDKIHHS JIO PEJIril, MiCTHKH, MPOPOITBA Ta IHIIHUX (HOpM IIpo-
SIBY TJIHMOOKOT 1HTYTIII.

Konu 110 HBOTO 3BEPTAIOTHCS 13 3AIMTAHHAMH, — HIKOJIM HE BiIMOBIISIE.
3aBxu TOpaJHTh, K i KyJI IIPOiXaTH, 10 KOTO 3BEPHYTHCA, SIKUH ICHYE
MOPSIIOK Y JaHi KOHKPETHi# crpasi.

6.3. Oco0IUBOCTI TIOBEIHKH.

XapakTepHa 0COOJIHMBICTh MMOBEIIHKH, — JI00pa MPHUCTOCOBYBAHICTh /10
CBOTO CTaHy B iepapxii Biaau. [IparHe 10 JijiepcTBa, MpoTe Kparie Kepye
HEBEJMKUMHU KOJICKTHBAMHU.

V IATUHCTBI Maiie 3aBKIU OyBa€ CIyXHSHOIO, JOOPOIO TUTHHOIO, STKa
3aBXK/IU TIOBAXKAE CTAPINUX 33 BIKOM. Y IHIKOJI HOTO YacTO CTABISThH Y TPH-
KJIaJ1 1HIIHAM, JAI0TH BIINIOBITAJIbHI TOPYYCHHS.

Ayxke BIANOBIZANbHUA, Ma€ BHCOKY BUKOHABYY JMCLMILIIHOBAHICTb,
NOCHAIOYICTb. JleTanbHO ONpauboBye OyAb-sIKy CIPaBy, BCE HOBOAMTDH 10
kit Ko foro npusHa4arots Ha nocay, NpOsBIse aAMiHICTPATHBHI Ha-
xumu. JloOpuii opranisaTop; KOHCTPYKTHBICT, PaLliOHAIICT, MOCTII0BHAN y
CBOIX JIisIX i PILICHHSX, 3aBXK/M JOBOAUTH PO3IOYATY CIPABY 1O KiHLSL
Moske BCiX OTOUYYIOUUX «3aopraH13yBam» CaM peTesbHO NPALIOE, 10BO-
JAThH JI0 KiHI[SI BCE, HE YIyCKa€e XKOIHO nojipo6uiti. TBEp/0 1 BUMOTIUBO
3aMUTY€ PO BUKOHAHHS MPUUHSITUX PIlIEHb, TOPYYEHb — HIKOMY HE po-
OWTh «3HIKOK», He JITOONUTH 3arepederb. CIpaBy CTaBUTh BHUIIE 3a HACTPOI,
JIIOJIEH OITIHIOE 3a pe3ysIbTaTaMH ixX isSIbHOCTI, HEe3aJIeKHO BiJ| CHMIIATIH
1o HuX. [TigTpuMye cyBOpy AMCIHILIIHY, TFOOUTH TIOPSIOK, TOUYHICTD 1 KOH-
KpEeTHICTh. Mae po3BHHYTE MOYYTTs 000B’sI3Ky. MajioanHaMiuHu#i, HE Tep-
MUTh PO3XJITOAHOCTI, HEIUCIUIUTIHOBAHOCTI, OE3BiAMOBINAIBHOCTI. [HAMBI-
JIyajdbHI SKOCTI Ta 3JaTHOCTI IHIIMX JIIOJACH BPaxOBYE Ci1ab0, 3HCBAXKA€E
MarepialbHUMU CTUMYJIAMH, TIEPEOLIHIOIOUH CJIOBO «IOTPIOHO» 1 MOYyTTs
000B’sI3KY.

Jyxe nparie3gatauii. ['apHO HOCIimKy€e By3bKi MiCIs, HE YIIYCKAIOUH 3
TI0JIsT 30pY APIOHHMIIB.

Hemnorano Bucrymae i y poiii 6€3M0CepeIHbOro, rapHOr0 BUKOHABIIS.
3HaHHS BOPOBA/IKYE Y MPAKTUKY.

TIpote, yacom, cam He JIOTPUMYETHCSI TOTO MOPSIIKY, SIKOTO BUMArae Bijl
IHIMX, — TOPUBYACTHH 1 IMITYJIbCUBHHH — TIPH I[LOMY 3JIaTHHH 0OTOBO-
PIOBATH THX, XTO MOPYIIYE JTAHUH MOPSIOK.

JIrobuTh Ta moBaXkae iepapXxiro 3BaHHs, mocaau. JJoTpuMyeTsest cyoop-
JIuHaIii. 3Ha€ 1 moBakae 3aKOHM W IHCTPYKIIIi, TFOOUTh YTOYHIOBATH (DaKTH,
aKypaTHO BeJe JOKyMEHTaIli0. EKOHOMHUIA, pallioHalIbHIA, BOJIbOBHUH, BH-
TPUBAJIMI Ta Mpare3IaTHHA.

HenmocratHpo THy4KHid y BigHOCHHax. [loraHo po30HpaeThes y MovyT-
TAX Ta MOTHBAX MOBEIIHKH iHIIHX. J[y’Ke AOBIPIMBUI y TUTAHHAX JIFOJICH-
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KHUX BIJHOCHH. 3HAIOUYH II¢, 3 HEIOBIPOIO CTaBHUTHLCS 0 JIFOJACH, SIKI MOpy-
IIYIOTh €JICMEHTapHI €THYHI HOPMHU TOBEAIHKH. Y AYII 3aMKHYTHH, CKPH-
THil. BracHi npoOsiemMn mepexnBac MOBYKH, HE 3BEPTAIOUYHCH JIO 1HIIHX 32
JIOTIOMOTOIO Ta CITIBUYTTSIM.

[HOMI oMy 371a€ThCs, IO MPOTH HBOTO € SIKACh 3MOBA, 3J1i HAMIpH JIFO-
nei. XTo He BUpa)xae 10 HbOTO BiJIKPUTO CBOE CTaBIICHHS, — IiANAIa€ T
migo3py. [IpoTe, BOJOIiE BUKITFOYHUM MTOYYTTSIM BiIITOBIIATBHOCTI 332 CBOIX
OJIM3BKUX 1 KOJIET, Y CKJIQJHUX CHTYALISAX CTA€ VIS HUX OMOPOIO.

TIpu BChOMY IIbOMY, BiH YeCHHI, MOYKHA CKa3aTH — JIFOIMHA 00O0B’SI3KY.

JroOuTh Ta 30Mpae KHUTH, OCOOIUBO JTOBIJHUKH, CIIOBHUKH, €HITUKIIO-
neqii. He moOuTh BU3HABATH, 110 HOMY IO-HEOYIb HE 3PO3YMIJIO Yy CBOIH
o0acri.

VY nomi miaTpuMmye maiixke BIHCHKOBHI MOPSJIOK: Pedi y HbOTO JIeKaTh
CYBOpO Y BIJIBEJICHUX MICISIX, HABITh SIKIIO iX OyBae Oararo. /lyxe He Jro-
OUTh, KOJIU iX TIEPEKIIAIat0Th, MOBOSITHCS 3 HUIMHU He oxaitHo. HaBkouo ce-
6e nocriiiHo cTBOpro€e KoM(OPT Ta MOpsitoK. Bmie maiicTpysati, peMOHTY-
BaTH, i B3araji IpamioBaTH pykamu. Y 1oOyTi HeBHOArauMBuil, He BUMAarae
BUIIYKaHOi ixi. [ka Mose 6yTn ofiHa i Ta cama, aje sikicHa. Alle AKIIO Jia-
py€e NOIapYHOK, TO MOYKE BBaXKATH 1HIIIOTO HOMY 3000B’I3aHUM.

6.4. OcnosHi yskuii (Gpopmyna Tumna).

[epma ¢yHkIis — norika BigHOCHH. HemepesepIeHnit cremianicT i3
BIIPOBAKEHHS a0CTPAKTHO-JIOTIYHUX 17l 3 TIIMOOKHAM 1 TOYHHM IX OIpa-
IIOBaHHSAM. Y CIIpaBy, SIKOK 3aliMa€ThCs, BHUKAE JOCKOHAJO, PEryJSpHO
niepeBipsie i kKoHTpoIIroe 11 xi1. Hamonernugo i BrepTo 30upae iHpopMmailito,
00 TOBHICTIO BOJIOAITH cuTyatiero. [ToBaxkae cyOopauHAIlil0, TPUXHIb-
HHK CyBOPOTO MOPSIAKY 1 HaJIaroHKeHoI cucTeMn — yce, 10 B Hel He BIH-
Cy€ThCsI, HE CIpUiiMae (K HeJoriuHe). BpiBHOBaXKCHUN Ta BUKOHABYMIA,
4oro i Bumarae Bij iHmmx. Komu iinerbest mpo crnpaBy, 0COOHMCTI cUMIIaTii
JI0 yBaru He npuiimae. [Ipeqmern po3kianae 3a CyBOpO BiJIBEJIEHHMH Mic-
ISIMH — HE TePIUTh, KOJIK XTOCh 0€3 BiJOMY IepeKiIaae Yu vinae ix.

Jpyra ¢QyHKIIisl — BOJIbOBA CEHCOPUKA — JJO3BOJISE CTBOPIOBATH «3aJi-
3HD» PaMKH JUCHUILTIHU, JOTPUMaHHS SIKUX BiH BUMarae 3 yci€ro CyBopic-
T10. TBepe3nii peasicT: CTaBUTH Tepe]] COOOI0 JIMIIE TOCHIIBHI IiTi, TOMY Y
OLTBIIOCTI BUIAIKIB JOCSTaE 1X, HEXall HaBiTh 1 He oApa3zy. SIKII0 MOsSCHEeH-
HS 1 TIOTIEPEKECHHS HE JOMOMAraroTh, BKIIFOYAa€ HATHCK Ta iHIII CHIIOBI Me-
TOJM YIPABIIHHSA — BMI€ «I0XKHMAaTH» CYNPOTHBHHKA, 3araHSAIOYH HOro y
kyT. Croik, sikuii BMie TpuMaTh cede y pykax. [lepeHocuTb Oy/b-siKi HEro-
qu. [Tpumytiye cebe poOuTH Te, 1110 HEliKaBo, ae moTpioHo. JIouTh Kpa-
Cy 1 MOpsZIOK HABKOJIO ceOe. JlormomMarae TuM, XTO CITa0uii i Oe33aXUCHUIT —
OIIKYETHCS JITHIMHU 1 XBOPHUMHU. ByBae HenmomiTHUM OOpIIEM-OJIMHAKOM 32
CIIPaBETUBICTD.
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PonboBa (yHKLiS — eTHKa BIJTHOCHH — OOYMOBIIIOE HECTPHUMHY MO-
TpeOy MOJUISATH BCIX Ha «CBOIX» 1 «uyxux». € apysi, a € BOPOTH, MO0
SKHX TIOTPiGHO OyTH 00a4HNM. «SIKIIO BOPOT HE 31A€ThCs — HOTO 3HHUILY-
I0Th». Y IUIOMY Ha JIIOASX TPUMAETHCS BBIWIMBO 1 KOPEKTHO, MOXKE TIPH-
MycHUTH cebe OyTH BECeIMM Ta JOCTaTHbO KOMYHiKaOelIbHUM. Jlerko BCTy-
rae y KOHTaKTH CHUTYyaTHBHOTO, HETPHBAIOrO Xapakrepy. CBO€IO TOBe-
JIHKOIO BUKIJIMKAE JIOBIPY; TEPIIsTUE BUCIYXOBYE JIFO/ICH, SKi 0O HHOTO 3Be-
pTalOThCs, CIIBUYBa€ HUM, JIEMOHCTPYIOYM BIacHE posrtauryBaHHs. He
crpuitMae maHiOpaTcTBa, HaBiTh 32 YMOB MIEPEX0/1y Ha OJIM3bKY AUCTAHIIIFO.
Broma 3 piTHUMH TPHMAETHCS CYBOPO, JIFOOUTh BUXOBYBATH, YUTATH MOpa-
ni. HamiifHu#t y CBOIX MPHUXMIBHOCTSX, X04a OyBae, IO PO3PUBAETHCS MiXK
BOMa 00’ eKTaMu Bnoz[06am, Binpasy

bonpoa ¢yHKIis — lHTylLllﬂ MOJKITMBOCTEH — TPHMYIIye 31 3HAYHOIO
TiI03POK0 CTABUTHCS JIO JIOJICH, Ki BUNWHAIOTH CBOI iCTHHI i YsBHI J0-
CTOTHCTBA 4H 3/]aTHOCTI. Hyxe npuB’s3anuii 10 cBOro CBITOIIISY, Ha IO~
CTYIIKH i KOMIIPOMICH He ize. JIpy3iB mia0upae 3a 0JHAKOBICTIO NOIJISJIB.
{010 MHOACHKIX 3AaTHOCTEH — MIpKye 110 CO0i (SIKILO s 3Mir, YoMy iHLui
He MOXYTh). [HTYImif0 flomy 3amiHsie ocoOucTe craBieHHs. Moxe J0BipH-
THCS 10OPO3UUIIMBIIO, «HABYIITHHUKY», NCEBIONPUXIIBHUKY. LliHye moneit
TBOPYO HAJIICHUX, IHTENEKTYaIbHUX. IM MOYKHA TIPOCTUTH €roi3M Ta, 4a-
COM, HECTUYHICTb.

3a eTHKOI0 eMOIlill — TepeKoHyBaHUN. Uepe3 Te, M0 BIACHI MOYYTTS
3arHaHi y «TIHOWHWY», BETbMH BISTIHUHN JOISIM, SKi JEMOHCTPYIOTH (eep-
BEPK CHJIbHHX, KOJIOPUTHHUX eMOIii (Kpalle, 3 elleMeHTaMH TPare [iiftHOCTi).
Yacom niepeOyBae y MoXMypoMy HaCTpOi, HAKOIIMYY€E HEraTHBHI eMOIil, —
BHUIUIECHYBIIH 1X Ha OyJIb-KOT0, Bi4yBae nojermenHs. s rapHoro ¢izu-
YHOTO CTaHy nortpedye dactoi 3MiHM emouiiiHoro ¢ony. He Tepnuth Ha-
NPaBJIEHOr0 TUCKY HEraTUBHUMH €MOLIsMM — ILIadeM, Karmpu3aMH, 00OBH-
HyBaueHHAMM. Momy rermie nocTymuTHCh, HDK MpOITHOPYBaTH I1X.
BHyTpilIHEO JOCHTH 0Opas3mMBHil i paHMMUIA, X04a H HE TOKa3ye IbOTo,
BBa)KAIOUHM BJIACHOIO CJIAOKICTIO.

Mocra ¢yHKIis — iHTY{HIA Yacy. Byaydn, sk 1 BCi CEHCOPHKH, JIOU-
HOIO CHOTOJICHHSA, 13 BAAYHICTIO TpUtMAae TOpamd MO0 CBOEYACHOCTI Ta
HECBO€YACHOCTI i Ta BUMHKIB. [loTpedye skopcTKOi permaMeHTamii Tepmi-
HIB 3aBEPUICHHs poOiT. BixTak, BaXKO NEPEHOCHTH HEIHKTYalbHHX JIHO-
ZeH, siKi poOuIsITh BCE HEBYACHO, HE TEPIATH 3PHBIB rpadikis, He06rpyHTo-
BaHHX nepeH001B Horo mobimizye i miaxmsocTye Heoqu(yBaHI/m ane
BKJIMBHH 3aXiJ, IKMH HEOOXIJHO BUKOHATH Y KOPOTKHH TepMiH. CaM KuBe
PO3MIpEHHM TEMIIOM — Hemepen0auyBaHiCTh Ta J0Jsl HOro Jisikae. Xoda i
BIJIKHIa€ MICTHKY, aJiec 3 HEOC3ICUHICTIO MPUCITYXA€ThCS 10 MPOPOIITB, T'a-
JlaHb, CHIB.
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CroMa (yHKIIiss — Jorika Jiif. 13 3a70BOJICHHSM JIOBIpsie PI3HUM iH-
CTPYKIIISIM, IUPKYJISIpaM, TEXHOJIOTISIM, TOKH 1€ He BCTYIAE Yy MPOTHPIYYs 3
HOTO0 ySIBJICHHSIMU TPO JIMCIUIUTIHY Ta MOPSAOK. Y IUX BHMAIKaX KOPCTKO
i pi3Ko BTpy4aeThes. Jlyke OmaIuBUil y Tpalsix 1 MOKynKax, HaMaraeTbest
36KOHOMHTH HaBiTh HE3HAuHI CyMH KomTiB. [Ipo Bcsk Bumamok 30epirae
cBOi cTapi peui. [IparHe mo30aBUTHCS 3alBHX TPYAOBUTPAT, — HPHUXHIb-
HUK MexaHizamii i apromarusaiii. KonTporoe, mBHie, JOX0aH, HiXK BH-
Tpatd. 3IiiICHIOE KOHTPOJIb 3a MisIMHU HIINX JFOACH. SIKI0 BOHHU HEJIOTivHI,
HEJIOIITBHI, TMiJO3PIOI0TH HEeTaIHE.

Bocema ¢dyHKIiSE — ceHcOprKa BiqdyTTiB. HeBnOarnusuii, ctabinpHAN
o0 KoMQopTy, 1Ki, 3BUIOK. MOKe 3aJOBONEHATHCS MiHIMyMOM TeI0HIC-
TUYHUX MPOsBIB. [IpoTe, yBaXKHO CIIJKYE 3a CBOEIO 30BHILTHICTIO. OXaifHuii
oJr, o0yT, podoue mictie. JloOpe BUKOHYE TOHKI py4HI oreparlii: peMOHT,
MaicTpyBaHHsl, IM3aitH, 0(OPMIICHHSL.

6.5. Pexomenparii.

a) ¥V po0oTi MOTPIiOHO MOSCHIOBATH I/IOMy, IO CIpaBa — HAWTOJIOBHI-
11, WO BiH HECe BiIOBINAJIBHICTE 32 ii BUKOHaHH:. Bin Toro, sk BiH BH-
npaBJa€e BUKa3aHy JOBIpy, Oy/e 3a1eaTH CTaBJICHHS OTOUYYIOUHX 10 HbO-
ro. AjKe HaliCHJIBHIIIA prica TAKOrO MpaliBHUKA — 3/aTHICTh IIBHILIC 32
BCiX po3iOparucs y cyTi nmpoOiemu, BHOpaTH TOJIOBHE.

6) Ilim gac BimmaHHS PO3MOPSAIKEHb Ta BUKOHAHHS 3aBIaHb IOTPIOHO
OyTH CTpUMaHHM, SIKIIIO BHIHO, IO TPAIliBHUK po3aparoBaHuii. He moTpi-
OHO TIPUCKOPIOBATH, IIATAHATH HOro. YMOBIISTH JIACKaBO, MOSICHIOBATH KO-
PHCTh CIIpaBH, 11 BaXKIIHBICTb.

B) HemarepianbHumu 3acob0amu MOTHBAIIIT € XBasa 3a aKypaTHICTb, pe-
TEJILHICTh, YYTKICTh, JOOPOTY; MOTPIOHO 4ACTIille MPOSBISATH CIIBYYTT,
yBary, TypOoTy y ApiOHUISX, TeroTy. KpiM Toro, yuM BBiwIMBIiIIE TIpa-
LIBHUK OyJlc MOBOJMTUCH y KOJICKTHBI, TUM OiIbIlIC BUKIUKATHME BiJIOBI-
JHI sIKoCTi y pernTd. CTUMYJTIOBAaTH THM, 1110 BUKOHAHHS JIPIOHUIIb ITpU3Be-
Jile Horo 10 JOCSTHEHHs! OUIbII BHCOKOI METH, JIMIIE MOTPIOHO caMoMmy
MIPUBYATHCH BCE POOMTH 1 3a BCE BIAMOBIATH.

r) [ToTpiOHO 3BepTaTH yBary mpariBHHKa JAHOTO COILIOTHUILY JIO0 BEIHY-
HIMKX CTIpaB, MO0 BiH HE YIYCKaB iX depe3 ApiOHuMIN. B3arami BiH € 1ocHTh
CIOKIfHUM, BATPUMAHHM, MOBYa3HUM Ta, HaBiTh, CKPHUTHM.

1) IepiommaHo Hammyckae Ha cebe o(illiifHOTO i HETIPUCTYITHOTO BHUTJIS-
Iy — 0O0IThCsl 3MIH 1 HECTaOUILHOCTI. 3 MUTaHb, SIKI BBAXKAE BAXKIIUBHMH,
0€3KOMITPOMICHHIA; JOBOJII HETEPIIMMHUIA JI0 IHIIUX TOYOK 30py — HEI0CTa-
THHO THYYKHH Yy BIIHOCHHAX 3 IHIIMMH. Biarak, He cripuiiMaThMe 3arepe-
YeHb, HaB’s3yBaHb BOJII YW METOIB POOOTH.

e) Y pasi moraHoro BUKOHaHHsS pOOOTH, MOTPIOHO NMPHCOPOMHTH TIpa-
LIBHHKA, alie M SIKO, 3ayBaXKyIOUH, IO came He B opsAKy. [loTpiOHO mosic-
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HUTH, SIKIIO HE 3aCTOCOBYBATH 3aXO0JliB O€3MeKH, B Mall0yTHLOMY HOTO 0di-
KYIOTb BEJIMKI HEOE3IeKH.

€) Ilix yac poOOTH MpaiiBHUK Ba)KKO TOHKO 1HAWBIIyaJbHO MPHIAIITO-
BYEThCS JI0 JIIOJIeH, BpaxXyBaHHs iX 1HAMBIAyaJbHUX BIACTHBOCTEH, IIBH-
KOTO TpPHJIAIITYBaHHS BiJIIOBIJIHO CHUTYallii, IIOCTYIUIMBOCTI 1 M’SKOCTI 3
NPUHIMIIOBUX TIMTaHb, TEHepalil KOHLeNnTyadbHUX iaeil. ByBae 3mo-
nam’ITHA, MCTUBHI — JIi€ MBHIKO, Hi 3 KUM HE PaJsIuKCh, HE 3ATHIIAI0-
YH CITiTIB.

6.6. Cdepa mismeHOCTI / pin mpodeciit: MeHeIKMEHT, KePiBHUITBO TIiJI-
PO3/iTaMH, HEBEIMKMMH KOJEKTHBAMHU, OCOOJINBO, KOJH IpyIia He IepeBHu-
mrye 8—10 ocib; BUKOHaHHS TOHKHX PYYHHX OIIEpaIliid: peMOHTY, MalCTpy-
BaHHs, JM3aiiHy, OGOPMICHHsS, po0OTa 3 TEXHIKOK; XyJOKHHKH-
MOJICIIBEPH; IHCTPYKTOPH; KOHTPOICPH; NPALIBHUKM 3 JOKYMCHTAMH; 1pa-
UiBHAKM BUPOOHMLTB; NPAUiBHAKK IPABOOXOPOHHUX OPraHiB; CKOHOMIYHI
CIeLianbHOCTI, QaxiBLi 3 GIOJUKETYBaHHs, OyXraiTepu-peBi3opu, MOAATKO-
Bi IHCTIEKTOpH; OaHKIBChKa CIIPaBa; x1pypr1;1 }opncnsz[eHum apmisi; po-
00Ta B Xy[0XKHIX My3esiX; PECTaBpaLlis 1M’ ITHUKIB iCTOPIi i apXiTeKTypH.

6.7. XapakTepuCTHKa, 5K KepiBHUKa: KeplBHI/IK IHCTPYKTOP.

Haiinanifinimmit Ta HaiiBinnoBitansHimmii couiorun. Kpame supiutye
TaKTUYHI 3a/1a4i, aJIeKBATHO MPOSBISE ceOe y poui 1epapx1quro Jizepa.
HumMm kepye BiIMOBiZaNbHICTh, MPOIYKTHBHICTh Ta MPAKTHYHUHA PE3YIbTAT.
€ OIHUM 13 cCaMHMX CTAaTHYHHUX COIIOTHIIIB.

Crioci® BCTaHOBIICHHS IIJIOBOTO KOHTAKTy OPI€HTOBAaHHUN Ha 00’ €KTUBHI
KpHTepii, 00Mexye, yoesrneuye cede Bijl BIUTMBY eMoLiitHUX oniHOK. Dopma
JIITOBOT aKTHBHOCTI XapaKTepU3yEThCs HaCTI/IpHI/IBiCTIO LJIECTIPSIMOBaHIC-
TIO, BPaXyBaHHAM HAHIPIOHILINX JeTaslel, [0 BiAHOCATBCS 10 CIIPaBH.

Hie mBuako i gitko. Ha BCIX piBHSX Ai0BOrO CBiTY 3abesneuye He-
00xinHy it edekTuBHOI poOOTH OpraHizoBaHICTh Ta OYiKye, MIO peliTa
pobutnMe Tak camo. SIKIo poOUTh CHpaBy, TO HAMAra€eTbCsl JOBECTH i1 10
kiHmsg. KpiMm Toro pobora CTOITh MIT HROTO HAa TEPIIOMY MIiCIi, BiITakK
BBa)Kae 3a 3po3yMilie, 0 BOHA Ma€ OyTH BUKOHAHA BYACHO, aKypaTHO i
TOYHO.

Ile — aBTOpHWTapHHUH Jigep JTOKATHHOTO THUITY, TOCHTH TEJAHTUIHUH.
YacoMm, y KepiBHUKA I[HOTO COIIOTHIY MPOSBIAIOTHECS HACTYIIHI HETONIKH:
TaTOJIOTIYHE BIACTONIOOCTBO, IHTPUIH, TAEMHHYICTB Y BCBOMY, BUXOBAHHS
CTpaxy Ta CTPaxOM, IIPUTHIYCHHSI, Y3ypIiallisi BIad — i BCE L[e MOXE IO~
SIBISITACS. HA  OyZb-sIKOMY  piBHI praBHIHHH BiI JO€yp- OO0 TOI-
MeHeDKMeHTy. He posymie mporHosiB, ski HOMy JarOTh OTOYYIOUi, 1 He
npuiMae ix.

HesBakaroun Ha 11e, 1110JIeHHI 000B’SI3KM YiTKO PO3IUCAHI MO ITyHKTaM,
MPH [[bOMY, BHIAETHCSI CTPUMAHKM 1 XOJIOTHHM.
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Tpanuiionanict, Bce I[iHHE Uil HLOTO — Y MUHYyJoMy. J[i1s HbOro Ba-
JKITUBA CTaOUIBHICTD 1 B3aralii BCe Te, 0 HAJIEKHUTh 10 MHHYJIOTO.

Cucrema B3aeMOJIT 3 MAJICTIIUMHU OYY€ThCS 38 CXEMOIO «IHCTPYKTOpP—
iHCTpyKTOBaHi». Kpamie 3a iHIIMX HOPMY€ BITHOCHHH, BYHMHKH, BCTa-
HOBJIFO€ TIOPSIJIOK, AOTPUMYEThCS TPaaAnIii. CXMIbHUA BYMHATH «SIK TIPH-
HHATOY, «IK Yy iHINX». CaMOCTIHHICTh 1 CaMOIHIIIaTHBa HE 320X0YYIOThCH.
[Mparayun KiHIEBOI METH, 3aJIMIIAE 11033 YBAror MOYyTTS Ta IHTEPECH BU-
KOHaBIIiB. BiTHOCHTBCS 10 KOHKYPYIOUOTO THITY ITOBE/IHKH.

3naTHUN HIBENIOBATH JIIOICH, HOMY XapaKTepHa «3pIBHSIIBKaY. 3 HUM
KpaIlle CIIKYBaTHCS Ha 3HAYHIN MICUXOJIOTIYHIN Bi/ICTaHi, IPH 9YOMY HE Ha
3araibHi TeMH, a KOHKPETHO, Mo cmpasi. [lo TtenedoHy — MakcHMalbHO
KOpOTKO 1 JlakoHi4HO. He TepnuTh mopokHboi OanakanuHu. Yacom, mo3u-
TUBHI €MOIIiT IHIIUX MOXKYTh BUKJIMKATH Y HBOTO PO3/IpaTyBaHHSI.

Jocsrae 3HaYHUX pe3ysIbTaTIB 32 PaXyHOK CTBOPEHHS JOCKOHAIHX Op-
raHi3aliiHUX CTPYKTYp, MO 0a3yroThCcs Ha KOHTPOJi. JIFOICHKUI YHMHHUK
JI0 yBaru He MPUHMAETHCSI — B KIHIIEBOMY paxyHKY IparHeHHs 10 IPOIyK-
TUBHOCTI MOJKE Mi/IipBaTH MOpPAIBHHUH JIyX KOJEKTHBY. JleMOHCTpye mpu-
XHUJIBHICTD JIO IPUHIMUIIB €THUKH Yy Oi3HECi — 4acTo Taka ,HeMOHCTpaHiSI HO-
cuth  popmanbhuii Xapakrep. Ilpote, 3paTHMil ajeKBATHO CHPUAHATH
HASBHICTH CITA0KUX MICLb, [IepeOylyBaTUC I M UIAIITYBATHCH 10 CHTYAL[i
— 4epe3 MiIBHIICHHS BUMOT JI0 ceOe, a00 K 3aBISKH JOIYYCHHIO MTOMiy-
HUKIB, 3AaTHUX TPOQECiiHO OIMKYBaTHCh CUTYAIII€I0, IO CKIIalacs.

CTpaTerm MaKCHMANbHA yBara 10 BUPOOHMITBA, MiHiMaNbHAa — JI0
JIIOJICBKOTO YMHHHKA. MOTHBH i MeTa: eroism, npuOyToK i ycmx oprasiza-
il 3a Oyb-sKy 1iHy. CTaBJIeHHs JI0 3aKOHY: 3aKOHOCITYXHSHUH, 030poeHHi
IOPUINYHUMH 3HAHHSAMH.

6.8. [eBisu: «/luBuch y KOpiHb»; «CBITOM IpPaBHUTh 3aKOH, MOPSIOK,
JCLUITITiHA, HOpMay; «CripaBeiuBicTh»; «[locMimika, ane 3anuIaryduch
«3acTIOHYTHMHU Ha BCI I'yI3UKW»; «YXBAaTHTUCS caMe 3a Ty JIaHKY, 3a SIKY
BUTSTYETHCS BECh JIAHITFOTY; KOPOTKI, YiTKi BIAMOBiI HA BCE MO TUIY [ am-
nera «bytn un He OyTm». Yacom, «Pozminsii i Bonmofii», «Mene MaroTs 60-
ATUCS», «XTO HE 3 HAMH, TOH IPOTH HACH, «SIKIIIO BOPOT HE 3/1AETHCS —
fioro 3HmmyoTH» (M. Toppkwuii), «Pybnena, cyxa, 9opHO-0ijla JOTiKay,
«Bci momu 0THAKOBI 1 10 BCIX MOYKHA 3aCTOCYBATH OIWH MiAXimy, «Hepoo-
CTBO — MATH yCiX TpiXiB», «MapHOTpaTCTBO JOBeE 10 MOTpedm», «Crpa-
Ba Maiictpa 00iTbesy, «Bin npari He BMupaoTh», «Koriiika rpuBHIO Oepe-
xe» 1 «Bce, 110 pobutil, podu 100pe».

Kpim TOro, BiiHOCATBCS:

e Bueni: pinpix Hime;

e MOXHOBIAMMI 1 momituku: [xoppk Bammuarron, xopmwk bym [ep-
oept Xysep, Xades anb-Acas;
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e xomnosutopu lorann HTtpayc;

e axropu: Bacunp Jlanosuii, Jleonin ®inatos, Onena Kopenesa, Ap-
MeH JlxurapxansH, Muxaitno ['my3cekuii, Anen [enon;

e pexucepu Bacunp lykmun, Cepriii bonnapuyk, Hikita Mixaikos,
I'ni6 Iandinos;

o xynoxxuuku CansBagop aii;

e crmiBaku: Anbdpeno Kpays, Xoce Kapepac, Jles Jlemenko, Onek-
ca"ap Maminin, Banenruna Tonkynoa, Oxner ['azmanoB, Biaagumup Ipe-
CHSKOB;

e mceMeHHUKH: Makcum [oppkuii, AHTOH Maxkapenko, Bomogmmup
Bacunees, I'i ne Monaccan, lonaceen Ansponc @pancya rpad ne Can;

e maxict Anarouniii Kapros;

® aBTOp i NOCTAHOBHHK TeJeBi3iiHUX nporpam Biax JlicTheB;

e BHraJaHi MepcoHaxi: ocnuk la («BiHHI-TyX»).

15.3.7. Couyiomun «XXykoe»

7. CencopHo-noriuanii ekctpasept (o0, CJIE, ESTP) — «Ky-
K06» (ab0, yacom «MakenoHChKHI) (puc. 15.8).

Puc. 15.8. Comiotum «XKykoB»

XapakTepHi prCH THITY:
7.1. 30BHIIIHI O3HAKU:
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e (irypa i ocanka: irypa BiApI3HIETbCS 3aJ€KHO BIJl MiJICHICHHS
KOMIIOHEHTH CEHCOPHUKH YH JIOTiKH. Y JIoJel 3 MiJICHIEHOIO CEHCOPHUKOIO,
SK NpaBuiIo, dirypa xynopisisa; pyxiusuid. JKiHka 4acTo Ma€ BUTOHYEHHH
BUDIISAA. Y pasi MiJCUIICHHS JIOTiKY, (irypa y TOW 4u iHIIK# CTyMiHb, MIiTb-
Ha, KOpeHacTa, 1o0pe 30uTa.

e 00nMYus: HiC — HeWTpanbHUH, HenpuMiTHUNA. BpoBM wacTo 3i 371a-
MOM, PYXJIMBi, 1HOHI HeCHMETpWYHi. [loKka3yroun HEBIOBOJICHHS, 3BOIWTH
ix mo mepeniccs. Odi, SKIIO IMiJCHICHA CEHCOPHA KOMIIOHCHTA, i3 BIKOM
CTalOTh HAOPSKAIOUUMH, OOpaMIICHIMH JIOBOJII TIMOOKHMH CKJIaJIKAMH
IKipy O ovel. Y TpeNCTaBHUKIB JIOTIYHOTO IMATHITY OYi MEepiOgHIHO
nrypsAThes. ['yOM — TsDKKi, TIOBHI, MaJIOPYXJIMBIi, Yepe3 I 1HOJi BHHHUKAE
HE3PO3YMUIICTh MOBJICHHSI.

e HeBepOalbHI KOMIIOHEHTH: y CEHCOPHOTO MiATHIY PyXH HE IIBHJIKI,
¢nermariyHi. 3 OOKY CIIpaBiisie BPa)KeHHsI CIIOKIHHOT BIIEBHEHOCTI y co0i. Y
JIOTIYHOTO TITHITY PYXH PO3B’si3HI, BibHI. KoJn cTOITH Ha MICTI, TO XapakTe-
PHI HEBUMYIIICHI KOJIMBaHHSI PYK 1 yChOTO TiJIa, alie CHOKIWHI, He Pi3Ki.

e MaHepa OJ/ISITy: OAATaeThCsl He ICKpaBo. HamaraeTbcst mpuTpuMyBaTh-
Csl HEUTPAIBHOTO CTHJIFO, HEMIIBIHOTO KOJIMBAHHIM MOIHM. SIKIIO 1e Ki-
HKa, TO BiJlIa€ mepeBary HEesICKpaBUM KOJIbOPaM, MacTeIbHUM BilTiHKaM. Y
40JI0BiKa —O(DIMIAHIIA CTHIIb OJIATY, KOCTIOM. Y IIbOMY MPOSIBISIETHCS Tpar-
HEHHS HE BHJIIATHCS, 3aIMIIATHCS B TiHi. [IpoTe, CEHCOpHUI MiATHIT Y MO-
JIi TIpaTHE JI0 BUIITYKAHOCTI 1 MMPECTHYKHOCTI.

7.2. Manepa CIiNIKyBaHHS.

XapakTepHa cTprMaHa, KOPEeKTHa MaHepa BecTH Oecimy. SIKIo miacuieHa
JIOTIYHA KOMITOHEHTA, TO CIUIKYBaHHS Jy’Ke BUIbHE, PO3KYyTE, i3 OCMIIIKOLO 1
MPOSIBOM MO3UTHBHUX eMolliid. YacTo BitaeThcs nepumM. BracHe craBieHHs
JI0 0OrOBOPIOBAHOTO MTUTAHHS MPSIMO HE BHKa3ye. HamaraeTbest yBa)KHO, 4yHHO
po3TarryBaTH 10 ceOe CIiBpO3MOBHHUKA, CTaBUTh HOMY Oarato 3aluTaHb, po3-
TATY€ Ipo np06neM1/1 TPOCHTh BUKA3aTH CBOKO TOUKY 30py. Bee e pOGI/ITBCH y
AemiKaTHiH, KOpCKTHlI/I MaHepi, [0 PO3TaIIOBYE JIFOJMHY JI0 BiIMOBiAei. 3a yac
JHaNory XapakTepHUI HACTYITHHII MOMEHT, IO JIO3BOJISIE BIICBHEHO iMeHTH(I-
KyBaTH JIaHWI COLIOTHIL: TMICIISI PETUTIKH CITIBPO3MOBHHKA POOWTH T1ay3y, 1100
0o0OMipKyBaTH iHpOpMAIIifo i HagaTH BimmoBiak. [1ix gac Takoro 0OMipkoByBaH-
HS CXWJICHUH TIPUIIYPIOBATH BiKH.

[H1I1050 0COOJMBICTIO MaHEPH CIIIKYBaHHS € BiJICYTHICTH OOS3HI ITOKa-
3aTH CBOIO HEOOI3HAHICTh a00 HEPO3YyMIiHHS SKOroch nuraHHs. Hikonu He
COPOMHTECS yTOYHUTH, nepenurati. Koin nosicHioe cam, poOHTH Lie He Mo-
CITIIAI0YH, 13 PO3CTAHOBKOIO, MOSICHIOIOYHM BCE HAa MPOCTHUX NpHUKIamax i3
MPaKTHKH.

3aciyroBye yBaru 3 TOYKH 30py 30BHIIIHBOI JIarHOCTHKH 1 CIIOCOOY 3a-
BEpPIIUTH PO3MOBY a00 JIUCKYCIIO: ICJIsl TOTO, SIK J1aB 3MOTY BCIM BHCJIOBH-
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THUCsI, BUCTYIIAE CaM, MIIBOJITYM ITiJICYMOK, TPH 1IbOMY OCTaHHE CJIOBO 3a-
JIUIIAE 3a co0010.

Ipu noTpe6i MOXke «IIOCAAUTH Y KalHOKY», PO3TPOMMUBILIH JIFOMHHY OJ-
HI€I0 PEILIiKOI0 ab0 (hpasoro, CKa3aHO y BIAMOBIAHMI MOMEHT. SIKIO ueit
MOMEHT JI0BTO HE HACTA€, MOXKE CIPOBOKYBATH JIFOJUHY Ha aKTHBHICTb, s
TOTO 100 HAHECTH yap y «XBOPE» MICILe.

[Tix vac po3MoOBY JIFOOHTH 1 BMi€ CHPUHUHMHSTH SICKPABE BPAKCHHS Ha OTOUY-
FOUHX. 3aBXK/M KOHTPACTHUIA 1 1IKABUI — CTPUMAHHH 1 3amajibHuUiA, MCTUBHI i
noOpwit. Moyke CyTTEBO BIUTMBATH Ha JIFOJICH — SIK CJIOBOM, TaK 1 CIIPaBOIo.

7.3. OcoOaMBOCTI TTOBEIIHKH.

TToBeminka XapakTepu3y€eThCs 3aTi3HOI0 BUTPUMKOIO 1 XOJIOTHOKPOBHI-
cTi0. BusHaueny, 3ajiymany ri100anbHy MeTy jgocsrae 3a Oy/b-SIKHX YMOB.
HasiBHICTh B)KKO BUKOHYBAHOTO 3aBJIaHHS JIMIIE MiJBHILYE ToHyC. Ha me-
TYIIHIO HABKOJIO ce0e He 3BepTae yBard. SIKIIo NmoTpiOHO, HE 3yMHUHSETHCS
nepe]l KOAHUMHI METO/IaMH, HE 3BEPTAI0UH YBArll HA CTHYHI HOPMU.

XapaKTepmyeTLc;I CHJIOIO 1 le.IleICTIO roctpuM posymom. HaiiGinbiu
BOJIbOBHI, MPOOMBHUI Ta CTPECOCTIMKUIA 3 yCiX COMIOTHINIB. Bemukuii Tpy-
JIOTOJIIK.

JlisuTbHICTB po3ropTae «BIIHp». Kol BTpadae KOHTPOIb HAJ CIIPABOIO
gepe3 ii MacmTabu, — BiIMOBIISIETBCS BiJl KOHTPOJIIO 32 HAHMCHII BarOMHU-
MH 11 YaCTHHAMH, IMIePEeIal0ud iHITUM JIFOJSIM, 13 SKHUMH BCTaHOBIIOIOTHCS
B3aEMOBHTIIHI BITHOCHHH Ha JOTOBIpHUX 3acagax. [Ticis mboro B iXHIO Ji-
SUTBHICTD HE BTPYYA€ThCA.

['Hy4KMii TaKTHK, YMI€ TiUIAIITYBATHCH i/l CUTYAIIi0, ajie TPH 1[bOMY
ro0ajgbHy METY HE BHITyCKa€e 3 MOJIs 30py — HJie JIMIIe HAa TUMYACOBI I0-
CTYNKH. AJie Ma€ BIaCTHBICTh OYTH 3apYYHHKOM BJIACHOTO HACTPOIO, Yepe3
110 TIPOTIOHOBaHA HUM TaKTHUKa OYIyEThCS JTOCUTh HEaKypaTHO.

[ToBakae BIUTMBOBUX, IAMPUEMIIUBUX JIFOJCH, TPOTE B OCOOUCTHX CTO-
CYHKax IepeBary Hajaae «IoTyJIbHUMY. BilbIlle HalamToOBaHU OpaTH, HixK
BiggaBaTH.

JloOpe 3HaeThCs Ha AITOBHUX SIKOCTSX OTOUYIOUHMX. BMie mianmopsakoBy-
BaTH Ta MaHINYJIIOBATH, YaCOM JKOPCTKO Ta aBTOPUTAPHO, aJDKE Y HHOMY
3aKIaJIeH] MOTYKHI YITPaBIIHCHKI Ta OPTraHi3aToOpChKi sikocTi. BMie po3cTa-
BIISATH JIFOJICH 3aJI€KHO BiJ| iX KOPHUCTI JUIS JOCATHEHHS METH. Takox J00pe
0aunTh CTA0KOCTI 1 HEMOMIKU THIIMX 1 MOXE JIATH KOPOTKY, IMPOTE MIiCTKY
XapaKTCPUCTHKY JIFOTHHI.

Bignae nmepesary HedopMalbHOMY 1 HEJIEMOHCTPATHBHOMY JIiIEPCTBY.
3a00KH pajiuTh 1 CKEPOBYE ASUIBHICTD IHIINX, ajle caM HaKa30BOT'O TOHY
He TepmiTuMe (HaBiTh, MOXE YHMHUTH HABIIAKH), & TAKOK KOJH HOMY IIOCh
HaB’s13y10Th. Harnpasiisie mroneit, 3anumatouncs y Tini. CynpoTHBHUKIB Ha-
MAaraeThCsl M030aBUTHCS YYKUMHU PyKaMH.
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XapakTepu3yeThCsl BEIMKOI TPAIbOBUTICTIO, HATMOJIETIIMBICTIO, IO
301IBIIYETHCS MPOMOPIIIHHO KIIBKOCTI MEPENOH. 3a 3BHYHUX yMOB, 0e3
YCKJIAJHEHb, XOIUTh PO3CIa0ICHUM, HAITAINTOBAHUM MecHMicTHUHO. [Ipu
BUHHWKHEHHI TIEPEIIKO/] 0’KUBAE, BXOAUTH B a3apT.

CXmIbHUN BHCYBAaTH yJIbTUMAaTYMH: a00 TakK, [K s X04y, a00 30BCIM He
Oyny mpauosaty. Moro ckianHo BUBeCTH i3 cebe, aje KO Le BiAOyocs,
TO B THIBI HE MOKE 3YTHHUTHUCSL.

JIJis TOCSITHEHHST METH 3alTydae BCIX MPAIliBHHUKIB, HABITH SKIIO BOHU U
HE TOTOBI 10 BUKOHaHHS. E(EeKTHBHICTH OIIHIOE JHINE 3a KiHIIEBUM pe-
3yJIbTATOM, — METOJU HOTO JAOCSTHEHHS HE KOHTPOITIOE.

A3apTHUH, TOMIO0JIAE iTpH, B SKAX MOTPiOHO aymaTH. YacTo BHTpae,
aJDKe yMi€ 3aBOJIUTH CYNPOTHBHHKA B OMaHy, ITPOBOKYBATH Ha MMOMHIIKO-
BUIl KpoK. B iHIIOMY BHMaaKy 63 rocTpoi HEOOXIAHOCTI i3 rpOIIaMH, pe-
YaMH, CIeIialiCTaMH PO3IYYaTUCs HE JTFOOUTh.

VY nayun cXWJIBHHH 10 CYMHIBIB, 4acTO OyBa€ y MOraHoMy HacTpoi, II0
MOJKE MOTaHO BiTOOpakaTHCS Ha CTOCYHKax 3 oTouyrounMu. Cymye, sSKIIO
He Mae, Jie 3acTocyBaT CHiar. CXUIbHUN BUUHATH XMOHI BUNHKH.

VYV BiIHOCHHAX i3 JIFOIBMH JOCHTH JOCBiMTYCHUH. [IparMaTHIHWA, MpH-
YOMY 3a MPHUHIMIIOM «ChOTOJHI BKJIAB KOIITH — 1 O/Ipa3sy OTPUMAaB BU-
rpammy. Y BiJHOCHHAX 3aBXK/M BPAXOBY€ BIACHY BHUIOAy. BimuyBae yckias-
HEHHS, SKIIO TOTPIOHO BHKAa3aTH TOYYTTSA I1HINH JIFOAWHI, ajpKe
caMOITIOOBHH, HCI[OBipJII/IBI/If/i OCTepiraeTbcss HECMOJIIBAaHKH, Hemependa-
4yBaHOCTI. Z[o HOBHUX JIFOCH CIIOYATKY HANAIITOBAHUII HEraTHBHO, TPOTE
TOTIM, IPOPAxyBAaBIIIH iX, MOXKE 3MIHHTH CBOIO YMKY.

VY IIOBHX CTOCYHKaxX TaKOMY COILIOTHITY NMPOTHUCTOSTH HEOE3NeuHO —
CYNMPOTHBHUKA MOXKE «3IM’ATH Ta BIAKHHYTH». 3 HUM MOXHA TisITH 32
MIPUHIIMTIOM «100pO y BITOBIIb Ha 3]10», JUKE 116 BUOMBAE HOTO i3 KOJIiI.

CeHCcopHOMY MIATHITY XapaKTepHa pi3Ka, JEMOHCTPATHBHA, aTaKyroua
MaHepa MOBEAIHKH. byBae ekCIIpeCUBHUM, EKCIIAHCUBHUM JI0 arPECHBHOCTI.
JloOpe mouyBaeThCsl B aBpaJbHUX W aBapiHUX CHUTYAIlisIX, pi3KO BCTYIIAE Y
KOH(DITIKTH, MOXE «HATHCHYTH», 1100 IIBUJKO HABECTH MOPSIOK. SIKIIO
OTUHSIETHCS I103a CIPABOIOY», MOXE CIPOBOKYBATH KOH(MIIKT, 1100 MOTIM
B3STH IHIIIIATUBY y CBOI pyKu. EMOMIHHUI Ta KOMyHIKaOeIbHUH, Y 3HAHOM-
CTBax IHIIaTHBHUHA. Mae rapHO PO3BHUHYTHH CMaK, TypMaH.

HaromicTb, JOTIYHAN MATHTT € TPOMOYTEPOM (THM, IO TMPOCYBAE), XO-
Ya caM HaJla€e NepeBary 3aJuIIaTUCh Y TiHi, HE IEMOHCTPYBATH CBOIX Ipar-
HEHb, TPOTE MOCTIHHO «TPUMATH PYKy Ha MyjibCi». Ilepem TUM sIK TisITH,
IPOPAXOBY€ BCI BapiaHTH MOMKIMBHX HACIIAKIB i JHLIE MOTIM BCTyNae «y
rpy». JlocuTb HeoBIpIMBHIi Ta 06epeKHHUIi, KOHCEepBaTOp i pearict. Yepes
oOMexeHe CIUIKYBaHHS BHAA€ThCs iHTpoBepToM. Ilpote, sKmo HamiTHB
€001 «KEPTBY», JIi€ MOBUTLHO, METOJIOM «3BYXKYIOUOTO KOJIaY.
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7.4. OcHoBHi (yHKLIT (hopmyIna TUIa).

HaiicunpHima ¢yHKIs — BoJIbOBa ceHcopuka. [IparHe pocartu Oy/ib-
SIKy MeTy OyJb-SKO0 I[iHOIO. JIFOOUTH JI0JIaTH MEePEeIIKod — YUM Oijble
X 3ycTpiuaeThCs Ha LUISXY, TUM CTa€ 3i0paHIlIMM 1 aKTHBHIIIE HACTYIIAE.
HactupnusicTs, pilrydicTs y JisiX 1 BUNHKAX; YIIEBHEHICTh Y BIIACHOMY TiJli;
3aJi3Ha BUTPHMKA 1 XOJIOJJHOKPOBHICTh — HOTO OCHOBHI BJIACTHBOCTI. SIK
pilyya JroMHA, 31aTHA COPHYMHSITH BOJBOBHI THCK, SIKIIO IIbOTO BUMArae
curyauisi. BrieBHeHMii y CBOIil mpaBOTi, HE BH3HAE€ CYMHIBIB 1 KOJMBaHb.
Kareropnunuii B ominkax. BrucyBae ynmbTUMaTyM: SIKIIO BU MEHE OOpaid,
TO Temep MiAKopsiiTeck. BMie Bimmrykatn ciabke Miclie y CynmpoTHBHHKA. |
SIKIIIO TIPSIMA aTaka YCIiXy He JIa€, MoYuHae o0Xif i3 00Ky i 3 Tiry. Hepimako
Jlie gepes TpeTix ocio.

HApyra GbyHKIIsT — Jorika BI,Z[HOCI/IH T'apno TpOpaxoBye p13H1 IJIaHU
Al B yMi, 3yNMHAIOYMCH HA HAWIOTIYHIIOMY JUisl faHoi cutyauii. Uyn0Bo
CTPaBIIAETHCS i3 3aBJaHHSIMH Ha KMITJIHMBICTb. BMie TpyINyBaTH HaBKOJIO
cele mrozeli il KOHKpETHy MeTy. Uy0BO po3cTaBiisie JIH0eH 10 MicLsix —
KOXKHOMY BiZIBOJHMTE YiTKE MiClle y KOMaHi. BrieBeHO KoopuHye CriibHi
nii. YiTko i KOHKpeTHO (GopMymoe BKasiBkH. KoHTpomtoe nuiie By3ioBi
MYHKTH, HE BHUKAWOYM B JeTajti. Moro mikaBUTh He MPOLEC, a Pe3yJbTar.
JloOpe pozyMie JIOTIKy il IHIIMX JIFOJIEH, TOMY BHIpaTH y HbOTO MOXKE
JIUIIIE TOW, XTO TOCTIHHO ii 3MiHIO€. ['0ITOBHE — HE MparHeHHs 10 CIaBH, a
o6 crpasa nepemMoria. [IpoTe y HENOTIYHNX, HECTAHAAPTHAX CUTYAIlisX,
PO3TyOIIOETHCS.

PonboBa QyHKIIsS — THTYTIiS MOXKITMBOCTEH — MPOSIBISIETHCS Y CXHITh-
HOCTI 110 TeopeTH3allii, IPOrHosyBaHHs, GinocodpcTByBaHHs 3 IPUBOY Ce-
HCY JKUTTSL, ICPCTIEKTHBH Ta HIIOrO. [1epioanyHO CTa€e 3a0yMIMBUM, «yXO-
AuTh y ceOe», PO3MIPKOBYIOYM HAJ MEPCHCKTHBAMH  CIPaB |
MOXITUBOCTSIMH, IO BiAKpHBaloThcs. [Ipumyinyroun cebe, mocsrae Toro,
110 1HIIMM 313a€ThCS MPAKTHYHO HEMOXKJIUBUM. CMIJIMBO BiJIIIOBIJIa€ HA BH-
KITUK, KOJI MiIAI0Th CYMHIBY HOTO MOXJIMBOCTI. BBakae ceOe HaTiieHUM
HE3BHYAHHUM po3yMOoM. «CXOIUTIOE» CUTYaIlilo B mijoMmy. ['Hydko repely-
JIOBY€ETBCS, SIKIO CIpaBa BTpaTHJa MepcrekTuBy. Ha moasx 3amroOku se-
MOHCTpYE BJIaCHY epyauiito, pyHIaMeHTanbHi 3HaHHA. He 3amepedye mpo-
TH POJIi MOKPOBHUTENS YU MEIICHATA.

BomboBa QyHKIiss — eruka BimHOCHH. CKIIaIHO BCTAHOBJIIOE OCOOMCTI
KOHTaKTH y HedopmanbHiii cutyauii. Herepruissunii 1 HENOCTYIUIUBHM, Y
BIJIHOCHHAX CXWJIbHHI 10 auKkTary. He BIpUTh, 110 iCHYIOTh CYTO IUIATOHI-
4Hi BijiHOCHHU. Hepiako mporouiolnye, 1110 BiH «3a CIPaBeUTUBICTEY — 3a
piBHI BijiHOCMHHM 3 yciMa. TUM He MEHIIe — Mae «yJIOOJICHIB» 1 «THa-
Hux». JloOpe cTaBUThCs IO THX, XTO MOBAXKAE HOro Jpy3iB 1 BUCTYIAE MPO-
TH #oro BoporiB. [IpoTe y po3MoBi 3 HUM MOTPIOHO YHUKATH TOBOPUTH PO
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MOYYTTsI — HOMY HE MOXKHA HAHECTH OUIBIIOI 00pa3u, HIXK MiJIaTH ITi103pi
II0/I0 HAsIBHOCTI Y HBOTO «yiroOusieHmiBy. Cam BHOyIOBYye cobi cucremy
eTHYHUX ILIHHOCTEH, sIka 4acTO HE Y3TOJDKYETHCS 13 3arajbHONPHHHSTOO.
He Tepnuth, KoM BiJi HHOTO BUMararoTh 0COOMCTHX 3000B’s13aHb. TuX, 10
KOT'0 3BHK, JIOBT'O HE BIJIITYCKa€E BiJ cebe — mparHe iX BCUIIKO TOCTABUTH Y
3aJICKHICTD, KIIPUPYUUTHY.

[TinnaeTpest BIUTMBY 3a iHTYIlI€IO Yacy — BiAYyBa€ BISYHICTB JIO JIFO-
JIeH, siKi 1o0pe OpIEHTYIOTHCS y MOTOII Yacy 1 IoOpe BHCYBAIOThH ifei, 110
BU3HAYaIOTh PO3BMTOK Halii B icTopuuHoMy daci. JloOpe crpuiimMae cioBa
3aCMOKOEHHS, TIO3UTHBHI MPOTHO3H, Bipy y MaiOyTHe. Moro 3acmokoroe i
pO3cNadiroe JISTKH, HEHAB SI3TUBUI CTHIIh CIUTKYBaHHS, OTTHMICTHIHINA
CBITOTJISII, @ IECUMI3M 1 3a0000HM — JIpaTyIOTh. byb-sKili cripaBi BUALIsIE
BIJIPI30K Yacy, M0 3aBEPIICHHIO SIKOTO BUHOCHTH OCTATOYHE PIILIEHHS: MPO-
JOBXYBaTH YW 3aBepLIMTH. binmbmie, HDX oxHOro miancy, He Hagae. Yac
oM’ sSIKIITy€ Horo cyBopy Hatypy. Konm 3a3Hae 4ucieHHHX 1Opa3ok, 110 He
TI1aI0THCSI TIOSICHEHHIO, TOYMHAE PO3MIPKOBYBATH IPO JOJII0, MOXKE 3BEp-
HYTHCS JIO PEJIrii, 3aliHATHCH OJIaroAiiHUIITBOM.

ocra ¢yHKIisT — eTHKa eMoIiil — nmoTpedye 3a0e3nedeHHs! TICuX0-
emoriHoro ¢ony 3 (i1ocodchKkO-HOCTANBIIHHIM BiITIHKOM. SIKmIo Horo
«JTOBECTW», 3AaTHUI O€3KaTiCHO PO3IIOTUTUCH — Yy TaKi XBUJIMHN HE MOXKeE
3YNUHATHUCS y THiBi. [lomro0mnse 3MaraHHs, IIyMHI KOMIIAHii, e MOXHA
po3cmaduTHCs, eMOIIHHO po3psauTHCs. JIFOOUTh, KOMM HOTO HaTNXaIOTh,
iHIMAIOTh HACTPiil, — HOT0 eMOIiifHIiA cTaH y 06araTb0X BHIAAKaX 3aje-
JKHUTH BiJl eMOIlii oTouyrounx. JIFOOUTh cyXaTH My3UKy — BOHa HOro Ha-
JIALITOBYE, CTBOPIOE JYILIEBHY PiBHOBAry.

CphoMa (YHKILSI CEHCOpUKa BIIUYTTIB — THI, HEBUOATIMBUIL 10 KOM-
¢dopty, croik. 3gaTHUi TepriTH OyIb-IKi 0OMEKEHHs, ajie 3apaan BEJIHKOI
Mmetu. Komdopr, rapHi marepiajibHi yMOBH ISl JKUTTSI — 3allOBITHA Mpis,
SIKy BiH HaMaraeThbcsi 3a0e3neunTy codi Ta CBOIM OJIM3BKUM, ajike 0e3 1bo-
T'O NIOYyBa€ThCsl Hepeasli30BaHUM, HeBaxolo. He moBaxae crmaOKux JroJei,
13 HEJIOCTAaTHHOK (PI3UYHOIO ITirOTOBKOIO. [IHITaeThCs BIACHOKO (Di3HIHOIO
(dopmoro abo Iyxe TepekuBae, KOJM BOHA BiNCYTHS. Uepe3 HaJAMIpHICTh
BIo100aHpP MIBHIKO BTpavae MPHUPOTHHUN 3amac 310poB’s. OOpakaeThes,
KOJIM WOT0 BU3HAIOTH HEIOAMINBOIO JIIOANHO. Mae BUTIIAL a00 HETEMOH-
CTpaTHUBHHM, a00 MiIKpecIeHo craTycHuH. [loraHo po3BUHYTE MOYYTTS Ta-
pMoHii, ecternunuii cMak. CHIbHO TiiaBaHui (Di3MYHUM IHCTHHKTaM, SIKi
3aI0BOJILHAIOTHCS PaHillIe 3a JyXOBHI.

Bocbma (yHkuis — storika fiii. Jlae 0To4yi04MM I0paju MO0 ALIOBOT
aKTHBHOCTI Ta MporpamMu ZLili, CIPSIMOBAHMX Ha JOCATHCHHS Pe3yJbTaTiB.
l'apHuii rocriozap, sIKMi BMi€ HalalTyBaTH, «IIOCTABUTI cripasy. 3 Oynb-
SIKMX 3aXO0JliB OTPUMY€E KOPHCTh, alle y CIpaBax HE CXMJIbHUH J0 €KOHOMIi
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— OUIAJUTUBHH JIMILIE Y 3HAYHOMY, a IPIOHUX CyM He IiHye. Mae peMicHu4i
HAaBUYKH, IIPOTE 32 3HAYHOI'O HABAaHTaKCHHsS BHHaiiMae mozeii, ski 6 3po-
Ouim e 3a Hporo. JII0OUTh KepyBaTH TEXHIKOIO B €KCTPEMAIbHIX CHTYAIli-
sx. Jltogelt Takoxk mepeBipsie y CrpaBi, KHIAIOUM HEHABUEHHX «ILIaBATI
BiJ[pa3y Ha IJIHOHHY.

7.5. Pexomenparii.

a) He noTpiOHO mpurHiuyBaTH Horo iHAMBiAyalbHICTh. [10TpiOHO yHU-
KaTH CyBOPHUX MOKapaHb, SIKI MOXKYTh HOTo 3po0uTH 11ie skopcTokimmM. [To-
TpiOHO TepIuIAYe, TaCKaBO IMEPEKOHYBATH Y HEOOXiMHOCTI BUKOHYBATH BH-
MOTH IS TOTO, MO0 poOUTH A00pe, 3aIy>KUTH TapHEe CTABJICHHS Ta MOBary
mozeit. [ToTpiOHO TOsSICHIOBAaTH KOPHUCTH Ta MIHHICTH CIIPaBH, HEOOXiTHICTH
3aBEPIIUTH HOTO y BU3HAYCHUH TEPMiH.

0) HemarepiallbHiM YMHHMKOM MOTHBALLi BUCTyNAaTHME IOXBana 3a
NPOSIBICHY CHIIy 1 TepIiHH, 3a 10OPOTY i 61aropoACTBO BUMHKIB, rapHe
CTaBJIeHHS 710 ceOe 3 00Ky orodyrounx. [1oTpiOHO MiATPUMYBaTH y HHOMY
TEIUTi, TOBIPJIMBI BIIHOCHHY, HAMAraTUCS TIAMIYaTH y CYMHOMY Becei 00-
KM, IIyTKyBaTH. YacTilne XBaJuTH 3a Te, M0 J00pe BUXOJIUTh; TOBOPUTH,
110 BiH 3/IaTHUI Ha BCE 1 BCE MOXKE 3pOOUTH.

B) SIKIIo 3a3HavyeHi MeTo/| HeJJOCTaTHI, MOTPIOHO TPOILIKHM 3a4ETUTH HO-
TO TOPICTh 1 CaMOJIIO0CTBO, 3a3HaYarOUH, 10 BiH HE B 3MO3i CIIPABUTHUCS 3
THM, IO JUTSA {HIIAX HE CTaHOBHTH Ipobiemu. [loTpiOHO po3ibpaTHCh, 110
1010 OLITBIIIE 3aXOIUTIOE | YMOBHTH IIOCTABHTH IEPE]] COOO00 BEHKY METY, 1
HAMaJIIOBATH TapHi NIEPCICKTHBH Y JKHUTTI, SIKILO BiH ii gocsrue. CTumyiro-
BATH THM, [0 HE CKPUBAETE 3aCMyUCHHS, AKIIO NpaniBHUK 1 HaJajll He BU-
KOHYBAaTHME BU3HAYCHHX PEKOMCHALLIi 1 PO3IIOPSIIDKCHB.

r) BukopucroBysari y po6oTi CHIIbHI CTOPOHH NpPALBHAKA: JOTTYHHMA
aHalli3, BMiHHs BU3HAYaTH BEJIMKI UL, [UIAHYBATH Jii Ta CIIi/lyBaTH NPHIiH-
STUM TUIaHaM, pillydicTh, HIIECIPSIMOBAHICTD, HACTHPIUBICTD, IO MPOIIO-
pIIiifHa KiJIBKOCTI MEPETOH, sIKi HeOOX1IHO TOJI0JIaTH, THYYKa TaKTOBHICTb,
BMIiHHSI CTBOpIOBaTH KOM(OPT coOi Ta OTOUYIOUHMM, MiJIaBaTH X CBOEMY
BIUMBY. KpiM TOTO MO3UTUBHUME PHCAMH €: BMIHHS CKOHIIEHTPYBAaTH CHIIH
y BHUpIIIAIGHUNA MOMEHT, JIOTIYHO HPOpaxoBYBATH Jii Harepeja, Hade I1o
ITaXiBHUII, BMiHHS KOHTPOIIOBATH CIIPAaBHU 3 KiHIICBUM PE3yJIbTATOM.

1) 3BakaTh Ha CIaOKi CTOPOHM — HE3JATHICTh THYYKO TOBOJIUTHCH Y
MTO3aIUIAaHOBUX CHUTYAIlisiX, 3aMabHICTh 1 HECTPUMAHICTB, He,Z[OBipJII/IBiCTb
(Jozieit nepeBipsie y Crpasi), CKIaJHICTh CTPUMYBATH HEraTUBHI eMolii y
BIJIHOCHHAX i3 JIIOJIbMH, 4acOM, HETepILII4icTb. Kpim Toro, norpiGHo Bpa-
XOBYBATH TaKi PUCH 5K PArHEHHs 1aBaTH BKA3iBKM HIIMM (IIPOTE CaM Ha-
Ka30BOT'O TOHY HE TEpPITUTh), KOHIIEHTPYBATH YBary Ha He/I0JIiKax i cabKux
MICIIAX, 4aCOM J0JyH4alouH y MPaKTHKY HEMOMY/IsPHI 3aX0/IHM, 3aCTOCOBYIO-
4y BOJILOBUH BIUIMB; Y BUIAJKY, KOJIU TOAIl BUXOMAATH 3-1MiJ] KOHTPOJIO 1
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HaOyBalOTh HEOYIKYBaHUX 3MiH, MOXKE 3YIHMHSITHCS 1 BTpavyaTH PilllydicTh, B
EKCTpeMabHIM CUTYaIlil He 3aJHMIIaTH MICIIS JKaIOCTI Ta CIIBYYTTIO, a K-
IO BiZICYTHI# a3zapT OOpOTHOM — 3aHYpIOBATUCH Y CYMHIBH 1 IOTaHWH Ha-
cTpiil. [HImOKW caOKICTIO € CKITaHICTh MPOTHUCTOSHHS JIaBUHI (DakTiB, 110
MaJIaloTh Ha HHOTO IOXBHJIMHY. 1]e mpu3BoauTh 10 TOTO, IO 30MpaHHs iH-
(dopmarii nmpoBoaUTHCS 3apagu Hel caMoi, a IMOTIM MOke OyTH BHIaHa y
TIOBHOMY 00CSI31 Tiif JIIO/HI, SIKa 1110/10 Hel Oairyxa.

7.6. Cdepa nisutbHOCTI / pig mpodeciii: ynpaBiiHHS Ha Pi3HUX PIBHSX,
KepyBaHHS IHIIMH JIOJBMH, KOOPIUHYBAHHS IXHBOI AISUTEHOCTI, PO3MOILIT
000B’s3KiB; AeTanbHe 0OMipKOBYBAaHHS HEOOXITHOI OpTaHi3aIliifHOI CTPYK-
Typu Ta ii TOCIIJOBHE BIPOBAKCHHS; PETENBHUHA MiAOip MpaliBHUKIB;
TeXHIYHa CIpaBa (PEMOHT, eKCILTyaTallisi TeXHIKH); OYy/[IBHUIITBO; BIHCHKO-
Ba CIIpaBa; MMPaBOOXOPOHHI OpPraHu; FOPHUCIYHICHIIIS; TONITHKA; EKOHOMIC-
TH, TIPAliBHUKH KPEJAWTHUX BIIIUIB, (IHAHCUCTH; TEXHIYHI cekperapi 3
PO3MOPSAHALBKUMA (DYHKUISMHU; NPALIBHUKH raﬂy3i MarepiaibHOro BUPO-
OHHMLTBA; CLIBCHKE OCIIOAAPCTBO, HePMEPCTBO; MAUCTPYBAHHS PYKaMH.

7.7. XapaKTepuCTHKa, SIK KePIBHHUKA: KEPIBHUK-00€Lb.

Kpawe Bupimye taktuuHi 3amadi. lepapXidHuil Jinep IiI0BOro crps-
MyBaHHA. ['ocTpo BijdyBae nerepMiHOBaHICTh cuTyamii. YiTKHi, JTakoHIY-
Huii. CrpaBemnBuii, He BU3Hae OpexHro. OOOB’S3KOBUI, MUCHUTUTIHOBA-
HUl, akypaTHuii. ['ocTpo BimuyBae cB0OOIY. CMITUBHUH, pilllydnid, BOIOMII€
0OTpYHTOBAHHM TIPABOM Ha JIiZIEPCTBO.

Honxoudopmizm, mpuTaMaHHUA HOMY, YCKIAJHIOE (DYHKIIOHYBAaHHS
KOJIEKTHBIB il HOro KEPiBHUITBOM Y CTPYKTYpax >KOPCTKOTO THITY, aJKe Y
TaKHX CTPYKTYpax BIOCKOHAIIIOETHCS JIMIIE BIaCHA MaliCTEPHICTB.

Crioci0 BCTaHOBJICHHsI KOHTaKTy OpPIEHTOBaHMW Ha 00 €KTHMBHI MOKa3-
UK. Popma J1II0BOT aKTUBHOCTI OPIEHTOBaHA HA BOJIHOBE JIOJIAHHS Tepe-
TIOH Ta TIePENIKO/I, HAIEKUTH JI0 KOHKYPYIOUOTO THITY TIOBE/IIHKH.

Cucrema B3aemoii 3 MiJUIETIMME Tiepeidayae aaMiHICTPaTHUBHUI KOH-
TPOJIb 32 PE3yJIbTATaMH IXHBOT JIISUTEHOCTI 6€3 MPOMIKHOTO KOHTPOJIIO.

YV ninoBii aKTHBHOCTI JIOCSITA€ 3HAYHUX PE3yJIbTaTiB O€3 yBaru J0 JII0-
CBKHUX BIJTHOCHH, aJK€ CXMJIbHUI 70 aKTHBHOTO 3allepeUyeHHs €TUKH y 0i3-
HeCi 3a IPUHIMIIOM «METa BHIIPABIOBYE 3acO00m». BMie 9iTKO BiOKpeMHUTH
cy0’eKTHBHE # 00’€KTHBHE, CYCIUIbHE i ocobucte, podoty i nim. Bomomie
IIMPOKUM apCeHaJIOM PoOOYHX 3ac00iB, 00Mpae HANONITUMANBHIIINHN 3 HIX
UL KO>)KHOTO KOHKPETHOro MoMeHTy. LIIBHIKO BHHKae y caMy CyTHICTb
npobemu. ITix THCKOM TepMiHIB BUKOHAHHS YH BIIOJI0O0aHb — MOXKE 3aHYy-
PHTHCS TOJIOBOKO y NpolieMy Ta BHpimyBaTH il ToCHUTHh MIBUAKO Ta edek-
THBHO. JIOTO PifIKO CTPHMYIOTH IHCTPYKLLI 4¥ MPOTOKOIM — 3pObIICHa PO-
0oTa CBIAYMTHME HA KOPUCTh BIPHOCTI OOpaHMX 3acO0iB BUKOHAHHSL.
[pore, yepes 1ie, HOro MOBEAIHKY CKIIAIHO MTPOpaxyBaTH, Iepea0aunTH.
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PeanbHuii BHECOK TaKo)X BH3HAYAETBHCS MPAKTUIM3MOM Y BCHOMY, LIO
OB SI3aHO 3 TPY/AOBOIO JISUTBHICTIO, TA 3[ATHICTIO BHOCUTH KOHCTPYKTHBHI
MIPOMO3HUIIIT Ta CJiTyBaTH OPHUTIHAIBLHUM, JaJICKHM BiJl pyTHHH, KYPCOM.

Crpaterisi: rapHa Opi€HTallisl y CUTYallil, CIPSIMOBaHICTh Ha CIIPHSITIINBI
MOXIIMBOCTI JuIs 30iiblIeHHs TpuOyTKy. MoTuBH 1 Mera: eroizm,
Kap €pUCTCHbKI IUIaHW, TParHEHHs 10 JKUTTEBOTO YCIIXy. 3aKIOMOTaHWH
BJIACHUMH NPHOYTKaMHU Ta YCITiIXaMU BJIACHOTO ITiIIIPHEMCTBA 3a OYyab-sIKY
uiny. CTaBlIeHHS /10 3aKOHY: CXWJIBHHH /10 KpUMIHAJIBHOTO PU3NKY — SIKIIIO
€ MOXKITUBICTB, TO TIPAaBOBi Oap’epu Oa’kaHO TIOJOTATH.

7.8. Hesi3u: «CBiTOM MpaBUTH CHJIA, BIaza, aBTOPUTETY; «MeTa — IIe
mepemoraly»; «He moxy 6e3 cipaBu», Sk y B. MaskoBCBKOTO «SKIIO 30pi
3aMallfol0ThCs, 3HAYUTH 1€ HEOOXIAHO, 3HAYHMThH 1€ KOMYCh MOTPIOHO!»;
«BrieBHeHICTB y c00i», 1, ik y M. Pepixa «CTBOpeHHS Kpacu BPSITYE CBITY.

Kpim Toro, BiiHOCATBCS:

e BueHi: Cepriii Kopounbos, IBan [1aBios;

® MOXKHOBJIAIII, TPOMAJIChKI Aistui, momituku: [letpo I, HinricxaH, xaH
Barwuii, benito MyccorniHi;

e KepiBHMKM HAPOJHUX MOBCTAaHCHKUX pyXiB OmersiH [lyrados, Creman
Pa3in;

e gilicekoBuii mistd [1aBio ['payos;

® aBTOpH BIpPIIOBAaHWX TBOPIB: Bomommmup MaskoBckknit, AHAPIH
BosHeceHChKMI;

o mceMeHHUKH: EpHecT Xeminryei, Binbsam @onkaep;

e ommno3urop Pixapn Baruep;

e XyJ0XKHUK Mukosna Pepix;

e axTopu: Muxaitno Ynesuos, Kupuino JlaBpoB, Horna MopaiokoBa,
Auica ®petinmnix, Tersna Jlorinesa, Hina Pycinanosa, Matikn [{yrmac, Po-
6epr ae Hipo, Ixeitn ®onna, bproc Bimnic, ek Hikoncon, Exni Mepdi,
Maiixi JIxx. @oke, Jlrociiae bom, Cioin [edepn;

e pexucep Cranicias ['oBopyxiH;

o cmiBaku: Manonna, Kimasnis [llymexenko, Jlimis Pycnanosa, Hamis
OO0yxoga, Ipuna Apxunosa, Tersna bynanosa, Muxaiino llydyrnHcbknit;

e Bimommii raarcrep Anp Kamowre.

15.3.8. Couyiomun «€ceHiH»

8. IuryitusHo-eTnunmit intposept (AL, IEL, INFP) — «Ece-
niny (puc. 15.9).
XapakTepHi PUCH THITY:
8.1. 3oBHImIHI O3HAKH:
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¢ (dirypa i ocanka: Qirypu 3yCTpidaroThCsl SIK Xy/li, TaK 1 MOBHI, TPHYO-
MY 4MM OUIbIIE PO3BHHYTA IHTYITUBHA KOMIIOHEHTA, THM OLJIbIIIe BUpaKeHa
CXUJIBHICTB 10 MIOBHOTH. [IpoTe HesanexHO Bix dirypu ayxe rapHo BOJIO-
Jie CBOTM TiNlOM, X0/1a 4acTo OyBae TpaHIio3Ha, iHOI BUTAIJINBA, i3 BUKPO-
KOBYBaHHSIM.

Puc. 15.9. Comjorun «€ceHiny

¢ 009U TOBIKM — YCMiXHEHI, BY3bKi. Y iHTYiTMBHOrO miarumy —
LIMPOKI, 3aIUTINBI. 32 Yac PO3MOBH 1HOJII Ma€ CXWJIBHICTh 3arjIsiIaTH y Bidi
CITIIBPO3MOBHHKY, a TAKOXK OpaTH HOTo 3a pyKy.

¢ HeBepOa bHI KOMIIOHEHTH: IPEICTABHUKA EMOIIHHOTO IMIATHITY Ja-
HOTO COITIOTHITY JIETKO MI3HATH 3a YKeCTHKYJIIiero. [T HhOro Xapaktep-
HUH JKEeCT PyKOIo Bij cebe B Oik i3 pOTOPHEHHSIM JIOJIOHI.

¢ MaHepa OJisry: eJIETAaHTHUI 30BHIIIHINA BUJ — TOJIOBHA O3HAKa HaJje-
JKHOCTI JIOJMHK 10 1BOTO couioTuiy. Jlyke TOHKO BiIdyBa€ TapMOHIIO.
UyTTsl KOMITO3MIIIT JI03BOJISIE OJISITATHCS 1HOJI JyKe BHIITYKAHO, MPEKPACHO
mioupaTy npeaMeTH Tyaiery. [Ho/i BUIIISIaE SIK CripaBkHiil ppaHT — 11e
CTOCYETBCSI SIK YOJIOBIKIB, TaK 1 )KiHOK. OJIITAETHCS €eraHTHO, YacoM Ha-
BITh BHIIYKaHO.

8.2. Manepa crijKyBaHHSI.

['0/10BHOIO 03HAKOIO CIIKYBaHHS, IO HAJIHHO 3acBiIYyE NMpPUHAIEK-
HICTh JIFOJUHU IO JTAHOTO COIIOTHITY, € CyMHA, COPOM SI3JIMBA TIOCMIIIKA,
IO MOSIBJIIETHCS TT1JT Yac XBUTFOBAHHS, a00 KOJIH IPO HBOTO 3aXOIHUThH PO3-
MOBa B HOTO TMIPUCYTHOCTI.

JIt0OUTH CIIPaBIIATH BpaXXCHHS ACNIKATHICTIO ¥ BUITYKAHICTIO y BYHH-
Kax 9¥ BUCJIOBIIIOBAHHSIX.

LlikaByiiuMch BCIM HE3BUYHUM, OPUTIHAIBLHUM, MA€ CXHMIIBHICTB JI0 Oe3-
[IY3/10i PO3MOBH TIPO PI3HOTO pojy Likasi apiOHuI. Moro yBary inojui Oy-
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Ba€ BAXKKO 30CEPEAUTH Ha TOJOBHOMY. BiaXmisieThCst Bij 3arajibHOl JIiHIT
PO3MOBH, PaNTOBO CTABJISIYM MTUTAHHS HE MO TeMi.

[Moxro6uisie mikaBi abo MPOCTO cMilIHI icTopii. 3rajaye cMilIHI eni3oau 3i
CBOT'O JKUTTS. Y PO3MOBI IHOJI JJAMAETHCS 1 KOKETYE, BIATATYIOUN KiHIIEBY
BIJINIOBI/Tb, X0Ya IS ceOe BXKE BCE BUPIIIUB.

CXubHUH TaBaTH MOPOXKHI OOIISIHKY. 3aBKAN 3HAXOUTh elIeMEHTapHI
BUIIPABJIaHHsI CBOi HEOOOB’SI3KOBOCTI THITY: «XOTIB, aje He 3Mir», «TaK
CKJIAJTUCSI 0OCTaBUHI, TOIIIO.

TTonro611st€ TOBOPUTH MPO CBOIO HEMPAKTHUIHICTH. AJie TIPH IIbOMY BMi€
HETOTaHO TPOBEPTATH KOMEPIIifHI cripaBu. [ HyYKWi Ta BUBEPTKHH, 1€ JI0-
romarae oMy HaJIOBrO BTPUMYBATHCS Ha CBoil rmocai. Hemorano kepye 3a
paxyHOK TOTO, [0 BMI€ MMiAOUPATH HATIHHUX 3aCTYITHUKIB.

HamaraeTbest HOKpaIuTH HACTPii 0TOUYI0YrM. PO3CISIHUX, 3aCMyUYeHHUX
JIo/Ieil BIH 3aCIIOKOIOE, TOBOPSIYM TIPO Te, 10 HE BCE BTpayeHe, 10 BCe TOo-
nepesy.

Horo noOpomyniHicts i 6e3TypOOTHICTh JO3BOJISIFOTH HOMY YCIIIIITHO
BUCTYIIATH Y POJIi MPUMHUPECHII THUX, XTO CIIEPEUYAIOTHCS. AJDKE BIH JIyKe
TEPIUITYUHN IO JIFOJICBKUX CIIA00CTel 1 HeloiKiB. BMie BUKOpHCTATH BIac-
Hy THYYKICTb 1 BIUTUB Ha JIIOZIEH, SIKI HE MOXXYTh BIZIMOBUTH HOMY Y IIpO-
XaHHI.

V pasi, K0 MOTPiOHO TOBOPUTH IMIOCH HEMPHUEMHE, BUTJISAAE JTOBOJI
gapiBHO 1 YCMiXHEHO. BoO/iE TOHKUM IMOYYTTSIM TYMOPY, i3 HAUM Ba)KKO
MTOCBAPHUTHUCH.

3 OTOYYIOUMMH IUIATHCS BJIACHHUMH IPOOJeMaMu, MOTpeOye iX CITiB-
9YTTS 1 M ATPUMKH.

Mae roctpuii po3yMm, TUBOBHUKHY 1 HEOUYIKYBaHY CIIOBOTBOPYICTh, JIFO-
00B 110 JKapTy, aje BCe BCepiios.

8.3. Oco01MBOCTI OBELIHKH.

Ile Haii6inpmr anoriunmii i HerepenbadyBanuii comiorui. HMoro peakrii
MOXYTb OyTH abCONIOTHO HeajeKBaTHUMH. CTexkaud 3a TMOBEIIHKO MPO-
TATOM JIESKOTO Yacy, JIETKO MOMITUTH TaKy OCOOJIUBICTh, SIK KOHTPACT MK
MTOBEIIHKOKO HA JIIOISIX, Y He3HAHOMIN KOMIaHii Ta cepell CBOIX OJM3BKUX,
Yy TOMY YHCJIi BIOMA.

JloOpe iHTYITUBHO BiuyBae eMOIIIHHWI cTaH oToYyrounX. Ha mromsx
MTOBOJIUTH ceOe M KO, BUXOBAHO, HE JTO3BOJITIOUM COO1 JKOJHUX TPyOOIIiB
a00 HaBITh HEYEMHOCTI. AJie y CBOEMY KOJIi, cepel OJIM3bKUX JIFOACH MOXKE
MTOBOJMTHUCS 1HOMI HaBITh Po3B’s13HO. [loy00IIsLE MycTyBaTH, CTBOPIOBATH
He3BUYalHI cutyarlii. TOpMOIIKTE JTFO/IEH, 1100 BUKIMKATH Y HUX ITO3UTHB-
Hi eMOITil.

Brmoma OyBae myke BepeIIHBHIA, BIIEPTO JOOHMBAETHCS CBOTO, CTBOPIO-
IOYU PUJAHHS, CIIBO3M, HABITh CKaHIamd. L[i eMOIliiiHI CIJICCKH NIBUIKO
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MHUHAIOTh, HE 3a4ilaroun Horo riunboko. EMOIIT a1ye THYUYKI, BKIIFOYAIOTh-
sl Ta BUKITIOUAIOTHCS CBIJIOMO.

VY BiJIHOCHHAX 13 'pOLIMMa «MapHOTPATHUIT», HE MOXKe COOi BIIIMOBUTH
y 4OMy-HeOy b, TOMY 3aJla3uTh y OOpTH, SIKIO BIACHUX KOIITiB HE BHCTA-
gae. Mlomy momo0aeThest KpacuBe, «CAIOHHEY KHUTTS, TOMY BHCYBA€ BEIHKI
sanutu. CXUIbHUI JI0 UTIO0IB 332 PO3PaxXyHKOM.

JKamierbest Ha mMoraHe XUTTsI, cTpaxkaaHHs. JIFOOUTh, KOJIM HOTO Jii-
KYIOTh, JOTJISIAIOTh 3@ HUM, BUCIIYXOBYIOTh CKAapTH MPO TOTaHe Camo-
MOYYyTTS, TOIIO, HAKOMUYYE 1X y €001, 0O IMOTIM MpH CHPHATIABOMY
BUIAJKy BHUKa3aTu Bce ojpaszy. [Ipu camomnoinaHHi 4u CcaMOKOMaHHI
yIt00JIEHOI0 TEMOIO IS PO3AYMIB € BTpadeHi MOXIHBOCTI. BimuyBae
IUCKOMMOPT 3a OyaAb-IKUX 0OMEIKEHb 1 38 HEMOJKJIUBICTIO iX pPO3ipBaTH.
VY mecumisM BIagae JUIIE TOJI, KOJIHM HOro BCi 3aluiiuim. Mae moayTTs
BJIACHOI TIHOCTI Ta PO3YMIHHS Y€CTi, IPOTE CXUJIbHUN MOCTIHHO BHUIIY-
KyBaTH 3J10 1 BCTYNAaTH 3 HUM y 00poThOY 3a ifgeanu qo0pa i crpaBemiin-
BOCTI.

Y HpOro OyBaroTh pi3Ki 3MiHM HACTPOI — BiJ| CMIiXy JIO cii3. Baxko
MEPEeKUBAE BJIACHI TIOPA3KH, [IPOTE, HE JUBIISTYUCH HA Iie, HIKOIU HE BTpa-
Yae Hail Ha Kpallle.

3a HaTyporo — MpiifHUK Ta poMaHTUK. He Oaiimyxuii 10 BCHOrO HOBO-
r'0, TapHOTO, OPUTIHATHLHOTO. OOTKYETHCS PYTHHOIO: HOTO 3aXOIIIFOE MHUC-
TEITBO, IMIKaBJIATh HEOPIUHAPHI JFOIH, HE3BUUHI SBHIIA.

Toctpo BimuyBae IIpekpacHe, mpuxmsieTbes mepea Kpacoro, imear kpa-
cu — XKinka, kBitka. JIipuk.

JloBip/IMBHUH, CITIOCTEPEIKIIMBUH, My)Ke MPOHUKIMBHNA. Mae ImUpoKe KO-
JIO IHTEPECIB, EAKY MMOBEPXOBICTh CYKEHbB, OOIIMPHICTD 3HAHb 3a IX HEIO0-
CTaTHBOI MIMOMHK (KpiM TOTO, 10 Jy)Xe IIKaBUTh). PazoM i3 THM — rJH-
OOKWMii 1 TOHKMH aHali3 y Oy/1b-IKOMY BY3bKOMY Jiana3oHi.

CnpsivoBanuii Ha fonomory, 6e3 3BaxaHHS Ha 0TOdyroui peanii. He-
MOXKJIMBICTb TOBIPUTH y PEAbHICTh TOTO, WO Bif0YBAETHCS, y «CIPABK-
HicThY. [TOCTIHHO BiT4yBa€e MPOBUHY.

3an00Ku MaHApye, JHOOUTb MPUTOAN. Homy CKJIAZHO JA€ThCsS UIOBa
AKTHBHICTb, OlIIbIIIE CXUILHUN PO3MIPKOBYBATH, HixK JisTH. HacTo KonuBa-
€ThCSL Y BUOOpI pilieHb, He MOOUTH 3000B’s13aHb. byBae HemependauyBa-
HUM. TspKie 10 MOJIoi.

[TaTomoriero y MOBEMIHII BUCTYIAE CXUIBHICTH 10 CAMO3HHMIICHHS YU
rinepOoIliyHe ySIBJICHHS MPO BJIACHY OCOOHCTICTH, SIK MPABUIIO 3 ITOIaib-
IIMM CKHUIAHHSIM 13 «I1’€IeCTaIy».

He nigep i He opraHizaTop, 10 0i3HeCy aOCOIOTHO HE MPUIIAIIITOBAHUH.
JIroOuTh BHpilIyBaTH BJIACHI NMPOOJIEMH HEHAB SI3IMBO, 32 YUEIOCH IIHPO-
KOO CITHOIO.
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Etvunuii miaTan OLTBII 3aYapoBYIOYHE 1 KOMyHIKaOenpHHU. Y pasi
NPOSIBY JTOBKOJIa HETAaTUBHUX E€MOIH, HAMaraeTbecst 3p00UTH TakK, 00 JIo-
I 3acniokoinucs. JJoope MoOuTizyeThes y HeOE3MeYHNX CUTYaIlisX, JIIOOUTH
OyTH y LEHTPI yBark, MOXKe MPUITIOIHO CTPAKAATH Ta APAMATH3YBATH TE,
0 BiZI0YBAETHCSI, BOJIOJIE MMOYYTTSIM ryMopy. Jlerko maHimyioe iHTOHAI-
€10, TOJIOCOM, — MOE JIETKO «PO3TOBOPUTHY» CIIBPO3MOBHHKA. 30BHI MO-
K€ BUTJISIIATH eKCTPABaraHTHO, YaCTO Ma€ OOTeMHUMA, SCKpaBUil BUTIIS.

[HTYITUBHOMY MIiATHITY XapakTepHHH 3alUTYIOUMHd BHpa3 oOIHYYs,
CIIOKIMHUH, MPIIMBHM, crioTssnarodnii BUTIIAA. [ToBeaiHKa 4acTo TacHB-
Ha. ONTUMICTHYHUN, POMAaHTHK 3a JAYXOM, JKHBE y CBITI UIIO31H, Tmparae
YXOJUTH BiJ HETAaTUBHUX €MOIIiil, KOH(QIIKTHUX CUTyaIlii — TPUXUIBHUK
komrpomiciB. CTpuMaHHi B OJ15131, €IETAHTHUI Ta BULITYKAHUI.

8.4. OcHogHi (yHKLIT (hopmyIa TUIa).

InTYiig yacy, sk criibHA (DyHKIIS, JO3BOJSE [IBOMY COLIOTHITY 4yIOBO
OpI€HTYBATHCS y TIOTOL Yacy, sIK IOTOYHOMY, TaK i icropuuHoMy. Bucysarn
i1ei, 1o KOHCOMiYIoTh rpymy, Haliio. Y noBefiHui KepYHOThCs lHTleI/IBHI/I-
MM BiI4yTTAMH. 3aBJUSIKM Uil SIKOCTI 3/[aTHUH BIKUTH Yy HalCKIaaHiuIii 06-
CTAHOBIIi, a/PKE IBU/IKO PO3Mi3HAE IITYYHICTh, (GaIbIIl, JTUIEMIPCTBO, Ierpa-
Jariro. BUTBHO pO3MOPSIHKAETHCS SK BIACHUM YacoOM, TaK 1 4acoM IHIIHX.
3aBKIH BUMHSIE TAK, HaUe Mae pe3epB vacy, 6arato CrpaB BiJKIAIA€ Ha IO-
TiM. MpiliHa 1 mipuaHa Hatypa. KapTiHu, ki Manroe oMy ysiBa, CBITIi, SCK-
paBi, OB IPUBaOMHBI, HiXK OyeHHE KUTTS. Biputs y rapHe MaiiOyTHe. 3a-
CIIOKOFO€ JTFOZICH, BCEILSFOYM y HHUX HAAII0 (pa3aMu Mpo IIBHIKI 3MiHH 10
kpatoro. He 3ocepemkye cBOIO yBary Ha IIOMHJIKaX MHHYJIOTO.

ETnka emoriiif, BUCTyNaw4u APYror, TBOPUOK (YHKINE, JT03BOJISIE
TOHKO MaHIMyJIIOBATH eMOIIISIMH, SIK BIIACHUMH, TaK i OTOUYIOUYHX. Y CHill-
HO PO3KpWBAE BHYTPIIIHIA CBIT 1HIIOI JIIOAWHH, KOPUCTYIOUYUCH CTBOpPEH-
HSIM HOCTAJIBTIMHO JIpaMaTUdHOi aTMoc(epH, rapHO pO30HPAEThCs y 3aKO-
HOMIPHOCTSIX i eMOIIHHOrO XHUTTS. BMi€ y MOTpiOHMH MOMEHT, KOJIH
JrOJMHA TepeOyBae y rapHOMY HACTpOi, 3BEPHYTHCS 10 HEl 3 MPOXaHHAM
TakK, 10 BiAMOBHUTH CKJIagHO. MupomtoOHuil. He TepnuTh cynepedok Mix
OJIM3bKUMU JTFOJBMU. JIerKo Hie Ha mepeMup’si, i3 TOTOBHICTIO TPHHOCSIYH
cebe y JKepTBY 3apajd 3arameHHs KOHQIIKTY. BHyTpIIHRO HECTIOKIHHUIA.
Bararo mepexxuBae, ae XxoBa€ XBUIIOBAHHS i IOTAHWN HACTPIN 3a M’ SIKOIO
MoCMIMmKoo. TOHKO pearye Ha CMIITHE Y XXHUTTI, JJFOOUTh TyMOp, IIYTKYE,
IyCTYBaTH, TOPMOLIUTH OJM3bKUX JIOAEH, BUKIMKAIOYM Y HUX ITO3UTHBHI
eMoIi1 y pi3Hi crocoou.

PonboBa ¢yHKIsT — ceHcopuka BiI4yTTiB. JIFOOMTH JIEMOHCTpYyBaTH
CBill eCTeTHYHHUII CMaK, pOOUTH NMOTYTY IO CTBOPEHHS HaBKOJIO cebe To0y-
TOBOTO KOM(opTy. JII0OUTH MOKaNpU3yBaTH, IMOKAIITHCS HA ITOTaHE CaMo-
nouyTTs. ['imepTpodoBaHO 3aXOILTIOETHCS KPAcorO MPUPOJIHM, MUCTEITBA.
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bararo yBaru npuinsie 30BHitHocTI. ['pario3nuid, pyxu — ecretnuni. Hi-
KOMY HE HaB’sI3y€TbCs, JOKJIAJA€ MAKCHMYM 3YCHIb, 100 MaKCHMaJbHO
BITCATHCSl Y 3BUYKH Ta cMaku Jirozieil. Jlyske ToBapuchkuii. Yacowm, xaii-
€TBCS JIIO/ISIM Ha 3/I0pOB’sI, IOraHy TypOoTy Ipo cebe, oaiayxicTb. [Ipote B
EKCTpEeMAJIbHUX CHTYaIlisAX 30MpaeThes 1 gosiae 0u1b. HaOyBae BIeBHEHOCTI
Ta CHJIM B 0OCTAHOBII KOM(MOPTY 1 3BUYHOMY KOJIi JIPY3iB — y TaKOMY BH-
MKy J03BOJISIE OO 1 TOKOMaHTyBaTH.

BonsoBa ¢yHKIis — Jstorika aiil. He TeprmTh HapikaHb 1070 HEOpTaHi-
30BaHOCTI, pO3XJIsI0aHOCTI, HEIMCIUILTIHOBAHOCTI Ta OoremHocTi. [loraHi
BIJIHOCHHY BUHUKAIOTH 13 THMH, XTO IIPUMYILYE HOTO MpAIOBaTH y HeBlac-
THBOMY KoMy cTwii. CroaiBaeThbes HA MOONAXKIUBICTh, MIJIICT, TIEPEPBH
i yac Baxkkoi mpaii. He BMie €KOHOMUTH KOIITH, BECTH CYBOPHH 00JIiK
¢inanciB. Butpauaerbcs Ha KpacuBi, i3 HOro TOYKH 30Dy, alie 3aBXKAU KO-
pucHi pedi. SIkio nonanae y GpiHaHCOBI YCKIIaAHEHHS, 3HA€, 10 KOTO 3Bep-
HYTHCS 110 JIOTIOMOTY. Y TaKMX BHIQJIKaxX BIAIIyKae, [0 MPOJAaTH OCTAHHE.
JloBroTpuBaii CTOCYHKH Yy HBOTO HEPIJIKO IOEJHYIOTHCS 3 MparMaTHYHUM
PO3paxyHKOM.

[ligmaBaHwii BIUIMBY IO BOJBOBIH ceHcopulli — 1’sATid (yHKii. JIro-
OWThH CHIIBHY PYKY. I3 CHIIBHUMH, pillydyuMH, BIEBHEHHMH y €001 JIObMHA
rapHo ToBapuinye. IIpore, He MPUITYCTHUTB, 100 CpaBa JAIHIILIA JIO ECTIO-
TU3MY. BiIKpUTO 3asBUTH PO MPUMITHBHICTD «TYIO1 CHTi». ['apHO Bimay-
Ba€, SIKy CHTY JOKJIACTH, 00 JOOWTHCS CBOTO, alle caM 3alydylTh CHIIOBI
METOIH JINIIIE TO/i, KOJIK Bimuye (i3udHy 3arpo3y codi 9 CBOIM ONHM3BKIM.
Skmo nepeOyBae y AUCKOM(MOPTHHX CHUTYaIisX MOCTIHHO, OYMHAE MOBO-
JITHCE niz[ercneHo rpy6o Ta BU3MBHO, — POOUTH LI€ 3 METOI CKPUTH
CBill M’sIKMi, BIKTUMHUI XapakTep. bes TBeproro kepiHULUTBa po3ciabe-
Hui i He3ibpammii 10 GesmagHocTi. Moro jnerko 36MTH 3 BIpHOTO MUIAXY,
YUMOCH CHIOKYCHUTH THM, IO OOIIsiE€ TPUEMHI BIIUYTTS. Y HBOTO JIETKO BU-
pOOISIIOTBCS TaryOHi 3BMYKH, TT030aBUTHCH SIKUX MOJKHA JIUIIE 32 J0TIOMO-
roto cuii. CTpaxk/aae 3a BiZICYTHICTIO TBEPIOI PYKH y JeprKaBi.

ITo mocrit QyHKIii — Jsorimi BimHOCHH — TOTpeOye abCTpakTHO-
JIOTIYHOTO OOTPYHTYBaHHS HOTO BUMHKIB, & TAKOX BKAa3iBOK, 110 HOMY Ha-
naroThesa. Komm Hemae 9iTKOCTi W OJHO3HAYHOCTI y pO3YyMIiHHI CHTYyaIii,
— TICYEThCS HACTPiif, HACTyMAE pPO3ryOJIeHICTh. Xaoc, HEOpraHi30BaHICTh,
BIJICYTHICTH OTIOpPH, PU3BOAATH HOTO A0 cMyTKY. Jli€ 3 eHTy3ia3MOM, KO-
JIM CIIMPAETHCSI HA 0OMIPKOBaHUii, JIOTIYHO BUBIPEHUH IUIAH 13 YITKOIO Ki-
HIIEeBOIO MeTor. Jlyxke morpedye cxem i TexHosoTid. B excrpemanbHUX
CHTYalisiX CTae XONOAHOKPOBHHM, JyMKa MpAIlioe qiTKille, JeTme MpH-
HIMarOThCst OOIPYHTOBaHI le.IeHHH Vomy cuibHO IICYKOTb HAaCTpiii 3aper-
JIAMEHTOBAHICTh 1 JIpi0’si3k0oBUH KOHTpouib. [TocTiiiHa TBepaa TUCIHILTIHA
HE JUIS HBOTO.



348 €.l. XopakiBcbkui, H0.B. BorosiBneHcbka, T.M. Mpabap

Croma ¢yHKIisT — iHTYTHIS MoxuiMBocTed. CHOKIHHO CTaBUTHCS 10
BHPaKEHHS 1 0OTOBOPEHHS 3AaTHOCTEH, MOXKIIMBOCTEH, MIEPCIIEKTUB, SKIIO
le He CyIepeynTh HOro iHTYiTHBHO-eMOIIifHOMY OaueHHIo cutyarii. Kut-
TE€BI MIHHOCTI 1 i]eain — OflHa 3 HOTO Bpa3IMBHX TOYOK. [lepexuBae, sik-
0 Yac MUHAE, 3 KOMIIPOMICH 1 TIOCTYIKH 3aTATYIOThCS, HE 3HAXOJSTh BU-
pimenHs. He TepnuTh NPUTHCHEHB, HIBEIFOBAHHS 31aTHOCTEH, SK BIACHHUX,
Tak ¥ iHmmX soxaeil. JKuBe 3a MPUHIMIIOM HEBTPYYAHHS 10 30BHIIIHBOTO
cBIiTY ocobucrocTi. Xoua Mir OM J1aTv LiHHY TOpajay 3 PO3KPHUTTS 34aTHOC-
TeH, SIKIIO 0 HbOTO 3BEpHYTHUCA. [0 BIACHMX 31aTHOCTEW CTaBUTHCA J0-
CHUTh KPUTHYHO, YaCTO 3aHWKYIOUH iX. BoiThCcs 3amummTics Oe3mapHUM,
He3aTpeOyBaHmM. [loTpebye KOMIUTIMEHTIB Ta 3a0x0ueHb. JloOpe Bimbupae
HAMIEPCIIeKTUBHIIITY 3 HAsBHUX ied. 3aBxkIu IIykae coOi Take 3aHsATTS,
10 BIJIMOBI/1aN0 6 MOTO i/1eaity CITy»KiHHS JIFO/IsIM.

BocbMma QyHKIisi — eruka BiiHOCHH. Jlae M siKi, iHO/I O€3MPUHIMIIHI TTO-
paaM 3 HaJaro/KEHHS MDKOCOOMCTICHMX BIJHOCHH. BriacHe cTaBieHHs mi-
TBEPIUKYE CripaBoro. JJ1s TUX, KOTo JI0OUTh, MOXKe 3po0uTH jTyxe Oararo. [Tin-
TIPUEMJIMBHH, SIKIIO BIIYYBaE, 10 3aBOHOBYE cHMIIATii oTouytounx. CTablIbHO
BUKOHYE TTOTOYHI 3000B’I3aHHS JIMIIE Y KOJICKTHBI 13 CTIKOIO CHCTEMOIO M-
ocobucricHnx BisHOCHH. [lomepemKkae, 1m0 0cOOMCTa BOPOXKHEYA 1 CYNEPEUKH
TIPU3BEIYTh JI0 PyWHAIIT cripaBu. Bce poOHTH 1S TOro, MO0 AUIOBI BITHOCHHH
CYIIPOBOUKYBAINCH CIIPHSATIMBUME He(OpMaIbHIMHU 3B’s3KaMH. BHOCHTB y
Ppo6OUMii KOJIEKTHB TApMOHI3YFOUHIl TTOYATOK. Y MOBIISTFOUH JIFOZICH, Kepye Bif-
HOCHHAMH TaKMM YIHOM, 100 CIpaBa IMOBEPHYIIACh Y BUTLAHUNA T HHOTO OiK.
Brano BUKOpUCTOBYE 3HAHOMCTBA Ta OCOOUCTY YapiBHICT.

8.5. Pexomenparii.

a) IlpaiiBHUKOBI aHOTO THITY MOTPiOHE TBEpAE KeplBHI/IHTBO nocTiitHa
BHUMOTJTHBICTb i HaCTI/IpJ'II/IBICTI) ane y opMmi OIiKH, YyHHOCTI Ta yBaru 10
Horo inTepeciB. Buntu iioro noTpiOHO MOCTYIIOBO, HE MOCIIIIAIOYH, POOH-
TH BCE aKypaTHO, HOTPUMYBATHCh AUCIUILIIHK Ta MOPSIKY, — aJKE B iH-
HIOMY pa3i BTPaTUTh MOBAry Ta JIFOOOB OTOYYHOYHX.

6) EdexTnBHUM 3aC000M CTHMYIIOBaHHS € TOH, SIKIIO poOoTa He Oyxe
BUKOHAHA y BHM3HAUYEHWH TEPMiH, BiH Oyae Mo30aBJeHWIl NMEBHHUX 3a0X0-
YeHb, 3a/I0BOJICHB, IIKaBOI MaHIPIBKHU, TOMO. Y pasi, SKIIO 3aBIaHHS YU
OOIISIHKN 3QJIMIIATUMYThCS HEBHKOHAHMMH, IOCITIJOBHO Ta HACTHPIHBO
CITi BHKOHYBATH BHKa3aHi MOMEPeKEHHS.

B) Y mpoueci poOOTH TOSCHIOBATH, L0 iHUII HPALiBHUKA HABPSL YH
OyayTh oMy ,Z[OBlp}ITI/I Ta JIONOMaraTi y HoJajiblioMy, sKIO BiH He Gyne
CTPUMYBATH CBOIX OOIISTHOK. SIKIIO 16 He TOIOMOJKeE, CIIiI HPOAEMOHCTPY-
BaTH CYBOpICTb, XOJO/HICTh, HaBiTh, HEMPUCTYIHICTh — BIiH L[LOTO JIOBIO
He BUTpUMae. Toxi 3HOBY MPOCHUTH BUKOHATH OOIIsSHE, 1HAKIIE BiIHOCHHU
HE 3MIHSTBCS Ha Kpalle.
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r) Y KOJEKTUBI BUCTYNA€E rapHUM rapMoHi3aTopoM. EQekTuBHUMEU Me-
TOJIaMH MOTHBALLii € IOXBAJIA 33 FapHO BUKOHaHY POOOTY, 320X0UeHHs «60-
HyCaMi», PI3HHMH MOJApyHKaMH, TypOOTOIO y CHIIKYBaHH, TOmO. B 1i-
oMy, e(eKTHBHICTb POOOTH 1 3a/l0BOJICHHS BiJ HEl, IPAMO 3aJICXKHUTH Bil
TOTO, Y1 Bl}lO6pa)KaIOTLCSI B Hili sIKi-HEOY /b i3 HOTO if1ealliB CITy)KIHHS Cyc-
NIBCTBY — HOMY Mallo mparroBaTi 3apaau poboru sik Takoi. Hacnpasni,
T0YyBAETHCA Kpallle, KoM POOOTA 3adillae 3a KUBE, Ma€ MPHCMAK OCOOHC-
TO{ 3HAYUMOCTI.

) Y poOoTi citifi BUKOPHUCTOBYBATH WOTO TBOPUYY CHEPTil0: IIKaBiCTBh,
HeOalayKicTh IO BCHOTO HOBOTO, HE3BHYHOTO, TAPHOTO, (paHTa3it0, Mpiii-
JUBICTh, POMAHTH3M, HaBITh HACTUPIUBICTD Y IPOXaHHAX, IKIIO HUM PyXae
cuibHe OakaHHs. BiH MOXe BU3HAYNTH ONTHMAaJIbHUN MOMEHT, KOJIH MOX-
Ha MigIATH 10 JFOIMHU, BUILHO BOJOJIC BIACHHMM YacOM Ta YacOM IHIIMX
mozieit. KpiM Toro, BiH MOYKe CIIPaBIISITH BPOKEHHS! HEOUIKYBaHHMH, YaCOM
€KCTpaBaraHTHUMH, BYMHKAMH 1 BHCJIOBIIIOBAaHHSMH. 30BHIIIHIA BUTIIST —
JOKEpeNo Horo BIUIMBY Ha Jitojeil. B iHTepecax crpaBu MOXKe MPOSBIISITH
rapHi TUTUIOMATHYHI 37[I0HOCTI.

[HIIMMH CHJIBHMMH CTOPOHAMH MpAIiBHUKA [[bOTO COLIOTHITY € M’si-
KiCTh, TAKTOBHICTh, TOHKICTb CIPUHHSTTS CBITY, ONTHMI3M, KOMIIPOMiC-
HICTh, BMIHHS TEpIUITYE YEKATH 1 MPOINATH, YyHHICTh, TEPHUMICTH 10 He-
JIOJIKIB 1 Ca0OCTel IHIMX, BUNIYKYBaHHS IHAWBIAYaTbHOTO IIXOMY IO
KOJKHOTO, TapHO PO3BUHYTE MEPEAUyTT, iHTy'l'ui;I MHUCTENTBO TO00aTHCH,
rapHi MaHepH, BUIIYKaHICTh, TIIMOOKUIT TyXOBHHUI CBIT.

€) Cnabumu CTOpOHAMH HpaI_IIBHI/IKa L(6OTO comoTHny € CKJIJIHICTh Ta
TpUBaJe 30CEpPEMKEHHs Ha MPEAMETI Ipami, CXHWIBHICTh JaBaTH MOPOXKHI
OOIISIHKY, BHYTPIIIHS PAHUMICTh, IPOTHPIYYsl, IEBHA HEBIIEBHEHICTh Y CO-
01, CXWJIBHICTH JI0 KOJIMBaHb y BHOOpI pillleHb, CKapru Ha MOTaHE JKUTT,
CTpaXkIaHHsI, CKJIAHICTh BIIMOBH y 3BUYHOMY KOMMOPTI, BECEIOIIl 3 Me-
TO0 «3arIylIeHHs» TPUBOKHUX MEPEIUyTTIB, PO30CEPEKYBaHICT. Y po-
0OTi CXWIBHHI «TOHYTW» y JETANIAX, BIJIBONIKATHCS HA JPiOHHIN 1 mpH
IIFOMY HE BCTHUTATH BYACHO POOWTH OUTHIN BaxuBi crpaBu. CKIagHO 1a-
€ThCsl TBEPE3UIi PO3PaXyHOK y cripaBax. Ha pobouomy Miclii Moxe mpuityc-
KaTHCS «XYIOXKHBOTO Oe3imamy». Moro npanesnatHicTh Ma€e siCKpaBO BHpa-
YKCeHI TIepioIn ChaiB i migifoMiB. Biarak, Bif Takoro mparmiBHAKa HE MOXKHA
O4iKyBATH IOCTIHO BUCOKOI npaue3;[aTH00Ti YHKTYaIbHOCTI i opraiso-
BAHOCTI, IIBU/IKOI KOHKPETHOI Bija4i y crpaBax, yMiHHs J00pe aHalisy-
BaTH CHUTYyallil0, YMiHHA KepyBaTH BEJIMKUM KOJEKTHBOM 1 PO3MOAIIATH
000B’A3KH.

8.6. Cdepa nisubHOCTI / i mpodeciii: r'yMaHiTapHO-TEOPETHYHUIA, CYCITi-
JIBHUH, KyJBTYPHO-TIPOCBITHUIIBKMH HAaNpsMOK, JKypHaiicthka; PR-TexHo-
JIOTii; TICMXOJIOTisI, TICHXOTeparrisi, OCOOJMBO JIarHOCTHKA; CEKpeTapi-
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pedepeHTH (32 HasBHOCTI «TBEp/IOi PyKW»); MepeKiiagadi, Kpaiie yCcHi nepe-
KJIal; AMIUIOMATIS; MELiaTOPCTBO; PeAaKTOPU TEKCTiB; OibmioTeKapi; jiTepa-
TOpH; ccbepn Ji€ TIOTPiOHO EJIEraHTHO CIIJIKYBATHCS 3 HE Jy)KE 3HATHOIO Kilb-
KICTIO JIFOJIel; apXiTeKTypa; chepa MUCTEL[TBa — TeaTpalibHi KPUTHKH, [IOCTH.

8.7. XapakTepucTuka, sk KepiBHUKA: KEPIBHUK-PO3PATHUK.

Kparme Braerhes BI/IleIeHHSI TaKTUYHHX 3aBJaHb. EMoIiiiHui nifep B
iepapxiuHiil opraHi3oBaHii cHCTEMi.

Cnoci6 BCTaHOBJICHHSI KOHTAKTy OpPIEHTOBAaHHMH HA JIFOJICHKUI YMHHUK.
®dopma IiIOBOI aKTUBHOCTI Opi€HTOBaHA Ha Tepea0adeHHs 1 3aBUacCHy Iie-
penbadyBaHicTh. PimreHHS mpuiiMae, KEpyHOUNCh BIACHUMH BIIOJ00aHHS-
MH, aJe IIi PillleHHs], TIePII 3a BCe, CIIPSIMOBAHI Ha MMiITPUMAHHS TTOPIIKY Y
BJIACHOMY JIOMI, a B)KE MOTIM — Ha Te, 11100 KepyBaTu 1HIIHMH.

Cucrema B3aeMOJIIT 3 MTIETIUMHU Tiepei0adae eMOIIHHUI KOHTPOJIb Ta
3aCTOCYBaHHSI €MOIlii sIK 1HCTPYMEHTYy BIUIMBY Ha Jtojieii. Bmie meperBo-
pIOBaTH MiJJIETNINX Ha CBOIX HaWBIAAHIIINX MPUXUILHHKIB.

XapaKkTepu3yeThCs KOMIIPOMICHUM THIIOM ITOBEIIHKH. YHUKAa€e KOH(IIKTIB,
HOTO TiUIeri y MOBHIN Mipi MOXYTh HACOJIOJIMTHCS CBOOOJIOI0 Y BUOODI 3aco-
0iB /Uil BUPILICHHS IIOCTAB/ICHUX IePe/l HUMH 3aBJaHb — BOHH OTPHMYIOTh
LUeapy MiATPUMKY i KOXKHA iX IIPOIIO3ULLis Moxke OyTH yBaKHO BuCTyXaHa. Li-
HY€ BiZIHOCHHH OiblIE 32 pesyJbTaTh BUPOOHHLITBA, A CTABJICHHS! 10 CTHYHNX
HOPM 3aJISKHTH BiJI CUMIIaTii. HaBiTh KO NpaliBHUK 3a3HA€ HEBIA4i, 110 HE
3avilae CHCTEMY IIHHOCTEH KepiBHHKA I[HOTO COIIOTHITY IyXe TIHMOO0KO, Tiep-
LM OTPHMAE CXBAJIICHHS Ta OTPHMAE MOJIKY 3a JOKJIa/IeH] 3yCHILIA.

VYemix y KepiBHIH poOOTI JOCITaeThes, KOJU 3AaTHICTh JI0 TiepeadadeH-
HS IACIMBO TIOETHYETHCS 3 TIOUYTTSIM PEabHOCTI Yy BUOOpI CriocoOiB BU-
PILLICHHS TIOCTABICHHX IIEPE/l HUM 3aBJaHb. Y TAKOMY BUIAJKY CTA€ KepiB-
HUKOM, IO HAjuXae IiUICIINX, X0Ya i MOBCSAKACHHI APIOHMLI 31aTHI
OYOPHHTH HOTO iCHYBaHHS i CTATH MPUYMHOK HOro mopasku. Yacom, 1moo
KOMIICHCYBATH 1 HaBiTh CKPUTH CBOKO BPODKCHY JOOPOTY, IO BHKIHKAE
KPUTHKY 3 YHHOTOCh OOKY, MOXKE MiIIATHCS MPAarHEHHIO MOBOAUTHCS HapO-
YHUCTO pi3Ko 1 rpy60. Moxe 3aifHATH HEyXWIbHY MO3HUIIIO JIHIIE JUIS TOTO,
100 MPOJEMOHCTPYBATH XapaKTep.

3aBIsSKH PO3yMy, KOMIIETCHTHOCTI ¥ ieani3My YCIIIIIHO ITiTHIMA€EThCS
OpraHi3alifHIMK cxogamu. Y TIEBHiM Mipi me BiAmoBimae moTpedi y ciy-
KIHHI OTOYYIOYHMM, ajJe OJHOYACHO MOXKE BHUCTYIATH NEPEHOHOI TaKOX
BHCOKIH NOTpeOl y BIOCKOHANEHHI. Y pe3yibTaTi MOXKe MilipBaTH BIIACHI
CHITH, HAMaral4uch MPUHECTH SIKOMOra OlIbIlle KOPUCTI opraHizamii (i He
OTPUMATH 3a 1Ie KOAHOI MOASKH), BIaJae y HAAMIPHY CAMOKPHTHKY, TOMY
110, Ha WOTO MOTJISII, poOOTa HIKOJIU HE MOKE OyTH 3pO0JICHOI0 IOCKOHAJIO.
BimuyBae cebe Ha Micli, KOJIM 3alHSATHHA THM, IO CTBOPIOE CIPHUATIUBI
YMOBH ISl IHIIUX 1 MTPAIOE y BiAMOBITHOCTI JI0 BJIACHHX 1]1€aiB.
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Crparerist: ocobucTa MOpaib MOXKe BHKOPHCTOBYBATHCS Ha HOTO po3-
risia. MOTHBH 1 MeTa: MOTHUBH YacOM €TOICTHYHI, MeTa — HNPHOYTOK y paM-
Kax 3aKoHy. CTaBICHHS 110 3aKOHY: riepeBara BIZLIA€THCs OYKBI 3aKOHY.

8.8. I[eBlSI/I «CBiTOM TIpaBHUTh HACTPIl Ta yMiHHS HOTO nepenaTw, Bil-
ayT»; «Miit iiM — Most poprersn; «HaiOinbur cymua pazicts — Oyt Ha
3emuti moetom» (DI J'[opKa) «Kurts — y minuHi Mk Mipom 1 peanbmc—
TIO, B OCOOIMMBOMY MPOCTOPI, IO YTBOPIOETHCS HECHIBIATAHHAM Mpii Ta
6yTTs{,... IHTYITHBHOTO 3HaHHS I 0cTOBipHOTO (hakTy» (OABIYHUI MONIYK
rapMmoHii); «Becb cym 3eMHUIT» Ta «cyMm Miit cBiTnui» (C. €cenin); «OmuBi-
YHa Mpis PO YapiBHY HE3HAHOMKY», ane «Ha ocToBi [eckrami» (k. bap-
pi); «Lli ;romu 1 Tak 3HAIOTH 3abarato, mo0 3HATH IIe mie U TIOoKoy; «Ic-
HYBaHHS y By3bKOMY MPOMIHIII cBiTia Bifl BiacHoi Gapm» (B. Konenpkwuit);
«OHicts! JIrobmr0, oboxHioo Tebe!» (B. Illekcnip); «baxanus 6auutu 30-
Pl HaJl TOJIOBOIO, HABITH CTOSYM y OOJIOT» Ta rojoBHE «SIKIIO s 30Mparoch
IIOCh 3aIllPOBAJUTH, Mill O0OB’S30K SK KEPIBHHKA IOJSITaE y TOMY, MI00
I JlyMaJuti, 110 BCe 3pO0JICHO HUMM.

Kpim Toro, BiHOCATBCS:

e BueHi: ['omep, XKan-)XXak Pycco, Muxona Byxapin;

e MoskHOBaI i momituku: Hikomat 11, [xon ®. Kennemi Moo aimmmii,
Inxax Pabin, Scip Apadar;

o xommosuTopu: Bombdraar Amaneii Morapr, [lerpo Imria YalkiBCbKuif;

e axTopu: Mapuemno MactposHi, Pina 3enena, [HokeHnTii CMOKTYHOB-
ceknit, Hamist Pymsanesa, Anatomiit [Tamanos, Onena Conoiii, Banepiit
3onoryxin, Onena Slkosiea, Caseniit Kpamapos, Jliza Kyapoy;

e kommo3urop i ciiBak Hin JlaiiMon;
criBaku: Banepiit Jleoutses, Banepiit Menanze;
nmucbMeHHUKH: J[xepom K. [[xepom, Anan Onekcanap MijH;
noet Cepriit €ceHin;
icropuuna ocoba XKaknin Kenneni-Onaccic;
enuckon Mopkcekui, cBsituil loans;
610uiitHAI epconaxk Mapist (Mmatn Xpucra);
niepmmii kocMonaBT Opiii ["arapin;

e BuramaHi mepcoHaxi: Deanna Troi (Star Trek — The Next
Generation), Wesley Crusher (Star Trek — The Next Generation), Doctor
Julian Bashir (Star Trek: Deep Space 9).

15.3.9. Couiomun «HanosneoH»

9. Cencopuo-eriunuii excrpasept (o Lk, CEE, ESFP) — «Ha-
noneony (abo, Hampuknan, «L{e3zap») (puc. 15.10).
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Puc. 15.10. Comiorun «Harmoneon»

XapakTepHi pUCH THITY:

9.1. 30BHIIIIHI O3HAKH:

e (irypa i ocaHka: 4aCTO Ma€ MOBHY, 00 €MHY B yCiX YacTHHaX Tina ¢i-
rypy. OcoOiuBO sICKpaBo 1€ IPOSBISIETHCS Y KIHOK. Uepes 1ie Mae BUTIISN
JIESIKOT «HETTPUOOPKaHOD» MacH.

e 00JMYUs: B IEPIY Yepry 3BepTae Ha ceOe yBary M sIKHid, IHOAI IIIaK-
CUBHH POT, a TaKOX HEPBOBI I'yOM, KYTOUKH SKHX YacCTO CHJIBHO OITyIIEHI
noHM3y. Uepes 1ie y JITHBOMY Billi 3’ SBISIFOTECS OOKOBI BEPTHKAIBHI CKJIa-
JIKM IIKipy HaBKoJIO pora. dopma oOimydss — oBalibHA, 3TJIAJDKEHA, 0e3
BHCTyMaro4nx 4acTuH. O4i — pyxXoMi, KOB3arodi MO TIOBEPXHI JIOACH Ta
MpeaMeTiB, oOMaIryrodi mpocTip. 3a 3BHYail 09l IMOCAKEHI HE TIHOOKO.
[HOmI criocTepiraeThCs CTATHYTA HIDKHS YaCTHHA OOTHTUS.

e HeBepOaIbHI KOMIIOHEHTH: JBa IATHIIM — CEHCOPHHI Ta THYHHI —
PO3PI3HSIOTHCS 32 XapaKTepOM pyXy Ta XO[u. ETHuHMIl miaTHI IIBUIKKH, He-
TOCH/TFOUMH, pi3kuid. CEHCOPHUI TIITUIT CTIOKIMHUE, PyXaeThesl PO3MIPEHO i
BIIEBHEHO, CIIOCTEPIralouy 3a HOro pyxamy MpOTSATOM IIEBHOTO 4acy, MOXKHa
TIPUIATH 70 BITUYTTS «B’SI3KOT, TATYYOI Mack», «KyJIbKU PTYTi».

e MaHepa OJATy: OJST BHAUISE HOTO 3 OTOYYIOUOTO HATOBITY. 3OBHIIII-
HBOMY BHIJISITy Ta €CTETHI NMPUIUISLE 3HAYHY yBary. 3a MOJOIO CIIJIKYE,
ajyie He MOXKHA CKa3aTH, 110 Korritoe 0e3aymHo. OfsiraeThes Tak, Mo 3Bep-
HYTH Ha ce0e yBary OTOUYYIOUHX, IIPECTIKHO. Y CBOEMY 30BHIIIHBOMY BH-
IS 3aBXIM BIIEBHEHWH, TOMY J03BOJIIE CcOO1 1HOMI HAWOPHTiHATBHIII
HapSAIH, 0 OApa3y KHIAIOThCA y Bidi (0COOIMBO JKiHKH).

9.2. MaHepa CITiJIKyBaHHS.

OcHoBHa 03HAKa, 1110 J103BOJISIE BUSHAYUTH [PEJCTABHMKA 1EOIO COL0-
THITy 32 MaHEPOIKO CIIUIKYBaHHs, — OypHa BiANOBIAHA PEAKLLis, KOIX HOro
HaMararThcs MIiIIOPSAAKYBAaTH SKHUM-HEOyIb INpaBHIaM, OOMEXHUTH HOro
AKTHBHICTB. Y TaKMX BUIMAJKax BiH TIOBOJMTHCS JAy’KE€ HATIOJIETIMBO, Pi3KO.
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Jlye IpaTyeThbesl, KOJIU HOTO0 KPUTHKYIOTH 32 MPUMXH, HEJOTIYHI BUH-
HKH, HAMAraroThCsl BUSIBUTH TIPUUMHY HOT0 TOBeIiHKH. [ly)ke caMOBIIeBHE-
HUH, 13 JOTTYHUMH JOKa3aMHU HE PAXyEThCA.

V criNKyBaHHI CMUIMBO BHSIBJISIE CBOT MOUYTTS. MoOKe BIIIKPHTO, B 04l BUKa-
3aTH cBOi cummnarii-anrunarii. [TouyTTs gayke rHyuKi, 3MiHHL. Mo)ke ToCBapUTH-
Csl 3 JIFO/IMHOIO, IIiTH, TPUMHYBILH JABEPHMa, alle 4epe3 ACKHi qac TIOBEPHY THCS
i MIOMUPUTHCS, SIK HIYOTO i HE CTANOCh. JI0 BOBOBHX 1 HE3ACKHHX JIFOJICH MpH-
JIAIITOBYETHCS CKIIATHO, TIOPA/TH IHIIINX BHCIYXOBYE, TIPOTE MO-CBOEMY. B3araii,
13 JIIOJbMH JIOCHUTh JUIIOMATUYHHUM, OCOOIMBO 3 HE3HAHOMMMMU 1 BIUTMBOBHMH,
3aHYPIOETLCS Y 1XHI MPOOIEeMH, 3aB’s13y€e KOPUCHI KOHTAKTH. B3arami Hamae me-
peBary JIOMOBJICHOCTSIM 13 JTFOJIbMH, & HE YATAHHSAM THCTPYKITIH.

3abarato po3MipKOBY€E Ha TeMH IOJITHKU 1 KepiBHHIITBA. Maiictep 1mo-
JITUYHOTO JIaBIPyBaHHs KOHTAKTIB MK IPOTHIISKHIMHU CTOPOHAMHU.

Jlerko poOUTh KOMIUTIMEHTH, TOBOPUTH T€, 110 BiH HHOT'O XOUYTh MOYY-
tu. [lpuramanni GaratctBo i oOpasHicTh MOBHM. BojaHouac, migkpeciioe
BJIACHY OPHUTIHAJBHICTh 1 HETOBTOPHICTD.

[TepionyHO MPUXOATH XBUIMHHU PO3CIA0JICHHS, 33/lyMJIMBOCTI. Y TaKi
XBUJIMHH JIFOOUTh MOCYMYBATH, IOXKATITUCS, 0 HOTO HE PO3YMIiIOTh, IO B
JUHACHOCTI BiH HE TAKHUM, SKUM 3[0a€ThCS OTOUYHOUUM. [IpH LbOMY MOIISIY
CIIPSMOBAHUH Y JJaJIediHb, 04i MOKPHBAKOTHCS MABOJIOKOI, 3aTYMAHIOIOTHCS.

V xoMmIiaHii HaMaraeThCcsl BUKIIMKATH Y JIIOJeH TIO3UTHBHI eMortii. Po3Baska-
TH 1HIIKX HE JFOOUTH, aje i3 3aJJ0BOJICHHAM IATPUMYE aTMoc(epy BUTHHOTO,
a0COJTIOTHO PO3KYTOTO CIUJIKYBAaHHSA. TOBApPHCHKHUH, TIOMOOISAE TTOTOBOPHTH
po 110-HeOY b, SIKIO epyA0BaHMi, HABOAUTH Pi3HI IUTATH 1 (PAKTHUHI JTaHi,
T1iIKPECTIOI0YH BITACHY epy/:mui}o Yacro mae 3BHUKY TOBOPHTH T10 TereoHy.

VY ko ,Z[pySIB CBili HACTPIii IEPEHOCHTB Ha CBOIX z[py3113 SIK1o y Hporo
MOTaHUH HACTpPil, — TO BCIM MOT@HO, SIKIIO K BECEINH, — TO MOKE TBOPH-
TH BCE, 10 3aBI'OJIHO.

9.3. Oco0IMBOCTI MOBEIIHKH.

["0110BHOIO OCOOJMBICTIO MOBEAIHKN € BMIHHS MaHIITyJIIOBAaTH ITOYYTTSI-
MU Jozieit. Mae nizepcbkuii XapakTep, BIEBHEHHH Y cO01, TiIIPHEMIINBUH,
aktuBHUI. Komym Homy moTpiOHO, 3aBXIM BMi€ 3BEpHYTH Ha ceOe yBary
otouyrounx. [Ipraomy poOuTh 1€ BiAKpUTO, 6€3 TiHi cyMHIBY. JIF0OUTH Oy-
TH y LIEHTPI YBaru, BUKJIIMKATH 1IOBAry Ta 3aXOIUICHHs, [IparHe HOBUX Bpa-
JKeHb. [IparHe BUCOKOTO COLIAIbHOTO CTaTyCy, MPOIBITAHHS, TIOJIOKEHHS Y
CYCITIIBCTBI Ta MaTEPIabHOTO OJIATOIOTYTUSI.

SIk IpaBUII0, MAa€ YUCIICHHI 3HAOMCTBAa — BMi€ TX 3aB’sI3yBaTH 1 KOPH-
CTyBaTUCsI HUMH. Po3ipBaTé HaOPHII BITHOCHHHM CaMOCTIHHO MOXE HE
3aBXK]IM, TOMY KOJIO HOTO 3HAHOMUX 3aBXK/IH PO3IIUPIOETHCS.

Peauict i nparmaruk. [IpoTe nojae cede sk MepCreKTUBHY JIIOANHY, 10
BOJIOJII€ BEITUKUMH MOKJIMBOCTSIMH. 3aBXKIIU i€ Y BIAMOBIIHOCTI 10 HAasB-
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HUX MOXIIUBOCTEH. 32 HEMOJXKJIMBE, 13 OTO TOYKHU 30pY, HE OepeThes. Aure
3aBXK]IM X04Ye JIOCSATTH OUIbIIIE 32 Te, 110 MaE.

Yacro craBuTh miepesr coOOK0 BENMKI 1T 1 BMI€ iX jocsiratu. AJie CyBo-
POTO TOPSAAKY HaBeCTH HEe Moyke. CXUITBHUM 110 TIPAKTHYIHOT JIsUTHHOCTI, TPO-
0J1eMH HaMaraeThCsl BUPILIYBaTH Biipa3y, a/ke MOTIM MOXKE OXOJIOHYTH.

TakTrKa BUpilIeHHs TPOOJIeM: HaMaraeThCsl BUPIIIUTH [IBUJIKO, — iHaKIIe
MOYE OXOJIOHYTH Y CHITy CBOTO 3MIiHHOTO XapakTepy. X04e MaTH MIBUIKUH pe-
3yIBTAT CBOET poOOTH. SIKII0 HOTO HEMAE, TO OaXKaHHS PAITFOBATH TIPOTIAJIAE.

3maTHAN «ITEPEHOCUTI I[IHHOCTI TY/H, Ji¢ Ha JIAHOMY €Talli «ITpOIIBITAE.
AJie 3apaji 90roch HOBOTO 1 ITIKABOTO JIETKO 3aJTUIITAE HA0yTe 1 HAKOITIUEHE.

He mosxe 3aliMaTHCs JIOBrO OJHAM 1 THM caMuM. Jlye pyXJIHBHH, He-
MTOCHIFOYNH, TIPAarHe 10 HOBHX BpaskeHb. CyMye piKo, — BMi€ HaiTh coOi
3aHATTS 32 HAcTpoeM. HaBiTh MOke cTaTu nymicro kommadil. Bmie oprami-
30BYBaTH JO3BULIS 1 PO3Bard iHIIKX. AJie BijJ IMPOSBIB HYIHOCTI Y HBOTO
CYTTEBO 3HUXKYETHCS KUTTEBUI TOHYC, — y TaKi MOMEHTH TOCTPO IOTpE-
Oye TypOOTH i CITIBUYTTS.

Moxe OpaTu Ha cebe 3abarato CIpas, IO IHOMI YCKJIQJTHIOE 1X BHKO-
HaHHA. [loTpeOye MO3UTUBHOI OIIHKH HOTO HaMaraHb, aje W KpUTHKA Ta-
KOX 1HOMI CTUMYJIOE WOTO O MisTbHOCTI. [TOsICHEHHSI MPUYMH BIaCHUX
BUMHKIB YHUKAE.

V moOyTi moBoauThCs Oe3rneuHo. 3a0yBae BUMHKATH TOOYTOBI MpHIa-
nu. CtpaBw, sIKi HE HOTpC6yIOTL MTOCTIHOTO HOTo TepeOyBaHHS i Jac ix
NPUTOTYBAHHs, YaCTO Hmropa}oTL

JlackaBuii i CCHTUMCHTAIBHUI 3 TUMH, KOTO JIOOUTH. JIOTpHMYye UyxKHX
CEeKPEeTIB Ta MAyHIEBHUX TaeMHHIb. He NepeHOCHTh 3aMIIaTHCS HAOMHIIL.
CMiIOUHUCh H/Ie TIO JKHUTTIO, JKUTTSI — TIOBHA  prrozia. Bee moxmype cxmimbHi
irnopysaty. o HanexuTs oMy — y piBHIl Mipi HAIEKUTH HOTO APY3SIM.

3naTHUN BUSBISTH HDKHICTB IO TBapUH. MUJIYETHCS MTANIKAMHU, CHM-
MATHYHUMH KIiIIIKaMH 94 cOOaKaMu, SKIIO 3yCTpPiHEe TX Ha BYJHII, MIPOTE, Y
OyAHMHKY 1X HE TPUMAE.

CeHCOopHHI MIATHAT HAJICKUTh IO «IpoBaiinepiBy. JJOCHTh aKTHBHUM,
HATIOJICTJINBUH, MIIPUEMIUBUI. BiH 3aBXIu TpuMae «Hic 1o BiTpy». Cxu-
JILHUH JT0 aBaHTIOP, JI0 irOp Ha PI3HMINI I[iH, i3 3aKOHOM, JI0 PHU3HKY. SIKIIIO
TEPIUTh MOPA3Ky, JIETKO YXOJHTh, MiJICTABISIOYN MEHII THYYKHUX MapTHE-
piB. OnuH 13 HalmepenOadyBaHIMX THIIB. XapaKTepHa pi3ka 3MiHa Ha-
CTpOIO: SKIIO HOMYy 100pe, TO i yciM Mae OyTu 100pe, ajie K0 HOMY I10-
raHo, TO i pelITa MaloTh CTPAXKAATH. 30JIMIKYETHCS 3 JIFOJIbMU Ha KOPOTKUX
JUCTAHIIISX, MOKE BJIAMITYBATH MOTYXHIA eMOIIHHUI mpeccinr. Jlerko ma-
HINYJIIOE BIJIHOCMHAMH: TO HaOIMXKye, TO Bimnaise monaeil. EmoriiiHo He-
CTaOlIbHNUH, TOMY YacTO HEBXKMBUMBHUI (MOXKE CIIPOBOKYBATH Ha IOCH 1 Y
BHIIAJIKY HEBJIa4i — INBUKO MITH Y TiHb).
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ETvuHuii TATHO HAJICKUTh 10 «3aCHOBHHKIBY». POOHWTH CTaBKy Ha
BIUIMBOBHX 1 HaJIIHUX JIIOZEH, OCTYIIOBO 30JIMKYETBCS 3 HUMH, SIKIIO BO-
HU KOpHUCHI. Bomonie BuW3HaYeHWM CHOOI3MOM, CTaTyCOM ITOKa30BOCTI.
[Iparne matu Bce Haiikpaiie — odic, MammHy. Aady. ['apHuil npaiiBHUK,
MOXE KepyBaTH JIIOJbMH, BinHOCHMHamH. [loOpe Bce po3paxoBye, mparma-
TuK. He cxwmpHMIA 10 aBaHTIOp. UyIOBO BimdyBa€ JIFOIEH 1 JOIyvae moTpi-
O6nux. ['pae posb BIyMIIMBOI JIFOMMHM, IO TPAIOE HAJ BUPIMICHHSIM BaXK-
JUBOTO MUTaHHS. OJsracThes CTPUMAaHIIIE, HiXK CEHCOPHHH MiATHII.

9.4. OcHoBHi ¢GyHKIIi (popmyna THra).

HaticunpHima (QyHKIIiST — BOIBOBa CEHCOPHKA — POOUTH PEICTaBHH-
Ka IIbOTO COITIOTHITY HaJMipHO MParHydYuM JI0 BIaad i ciaaBu. JloOpe Bigdy-
Ba€ PO3CTAHOBKY CWIL. [HII[IaTUBHMH, EMOHCTPATUBHUM, BOJIOJIE BPOKE-
HUM €CTeTHYHHUM cMakoM. [lpuninsge yBary naHuMm Oi3Hec-TlapTHepa:
HIBUJIKO BU3HAYAE, XTO CWIBHUH, a XTO cJIa0KHUH, Ha KOTro MOTPiOHO HATHC-
HYTH, a KOTO Kpaille He 4inaTh. Bu3Havae ciiaOki MICIs JIFOJCH, 13 SKHMU
OJIM3BKO 3HAMOMUH, BIUIMBA€E HAa OOJILOBI TOUKH, 3MIHIOE 1X TTOBEIHKY Y BH-
rigauit s cede Oik. CaM HaMaraHHSIM MPSIMOTO HATHCKY HE MiAMOPSIKO-
BYETBCS, JIETKO YXUIIAETHCA, BMi€ 3a cebe nocrositi. bypximso pearye, Ko-
M Horo O6Me)l<y}OTL y BuOopi. Kepye TrMH, XTO MEHII PIUIydHii I MCHII
BIIEBHEHHH y c00i. I3 CHIBHIIINM MapTHEPOM CITUIKY€EThCS Ha PIBHHX. 3aB-
JKIM 3HaHIe croci0, Sk IpUBEPHYTH 10 ce0e yBary.

ETrka BiTHOCHWH, BHCTYMAalOUYM TBOPYOIO (PYHKITIEIO, TO3BOIISE UYIOBO
opieHTyBaTHCA y cepi BITHOCHH, MO CKIATAIOTHCS MK JIOABMH, 1 MaHi-
MyJIIOBaTH MOYYTTAMH IHIINX Jrojel. 3Hae, K HAJaroAWTH BiJHOCHHHU.
Bwie ckazatu Te, 110 BiJl HhOrO X04yTh MouyTH. KomyHikaOenpHul, JErKo
3aBOJIUTh 3HAWOMCTBA, TIparHe OyTH Y IIEHTpI yBard Oyb-sKOi KOMIIaHii
(uix HaoaMHI 1y OyaeHHiN obcranoBui). [Ipore, cBOi OOIISIHKA BUKOHY-
BaTH HE TIOCIIIIAE, SKIIO HE BiAUyBae y IbOMy roctpoi notpebu. He npu-
XOBYE CBOIX MOYYTTIiB, MIIAETHCS HUMH. banaHcye Mik iHTepecamu Ipo-
THJISKHUX TaOOpiB, 3 YCIIXOM IMPOBOJSYM TEPETOBOPH YU TOPTYIOUHCH.
LIBumie rpae Ha HEraTHBHHUX BiTHOCHHAX, aHTHIATISX, HIK HA MMO3UTHB-
HUX 3B’s13Kax. SIKIO0 BUMaraTUMyTh BJIACHI IHTEpECH, JIETKO IPUMHUPIOETHCS
3 KOJIMIIHIMH TIPOTHBHUKaMH. He moOWTH OMM3BKO mormyckatu 1o cebe
JOZIeH, aJKe BiIUyBae, 110 I1e HaKJIa1a€ Ha HhOTO TIeBHI 3000B’ I3aHHS.

PonpoBa (yHKIST — iHTYIIIT MOKIHBOCTEH — MO0y IKA€E TIEPiOAMIHO
3/1aBaTUCS CYMHHM, PO34apOBaHUM, HE3pO3yMiIuM, (inocodiunum. [Iparue
nojaTH cebe 3 OPUTiHATBHOIO, HECTAHIAPTHOI OCOOUCTICTIO, SIKa HE BXO-
JUTh y KOIHI paMKd. CXWIBHUI NPOTHCTABIATH cebe oTouyrounM. Moske
MiATPUMATH PO3MOBY Ha OyAb-sIKi TEMH, JEMOHCTPYIOUYM CBOi 3HAHHS TPO
BCE 1 MOTPOXY, 1H(GOPMAILIFO CXOIUTIOE MIBUIKO, ajie He Tiudoko. [lepioany-
HO 3aMHCIIIOETHCS, 3aHYPIOIOYKCH Y ce0e; y Taki XBHJIMHU HOMY 3I1a€ThCS,
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110 JIOIM CIPUHMAIOTh HOTO HE TaKKUM, SIKMM BiH Hacrpas/i €. JloBoui kar-
pu3Hui 1 BepeauBuid. He 3a0yBae miqKpeciuTy CBOI MUPOKI MOKIMBOCTI 1
BEJIMKI MepcneKkTuBy. [Ipy 11boMy 4acTo criepeyaeThes 1 He OTOJIKYEThCS,
BIJICTOIOIOUH 13 TIPHHIIUITY IPOTUIICKHY TOUKY 30DY.

Yerepra (yHKIlisSi — CTPYKTYpHa JIOTIKa, SIK 00JIbOBa TOYKA, OOYMOBIIIOE
BHCOKY PaHHMICTh Yy CHTYyalisiX, 1[0 BUMararoTh JIOTTYHOI, BPiBHOBa)KEHOI,
KOHTPYCHTHOI TIOBEiHKH (BIIITOBIIHOCTI Y CJIOBaX Ta HeBepOAIbHIN MOBEIiH-
1i). y>xe He JOOUTh, KOJIM HE paxylOThCsl 3 HOro BUCHOBKAMU 3 TIPUBOJLY Ti€l
YM HIIOI CUTYaIIil 9i pobsieMu. THX, XTO iITHOpYE HOTO 3ayBayKEHHS, 3apaxo-
BY€ JI0 HEMOOPO3MUINBIIB. 3aNEKUTh BiNl TIOPSANIKY, IO BCTAaHOBUBCA y TiH
cdepi, 1e )KUBe Uu Tparfroe. JKamieTbest Ha BiICYyTHICTD AUCTIMIDTIHH, HEOPTaHi-
30BaHICTh, X04a caM il 3a0e3MeUnTH He MOXe, Yepe3 Te, [0 He Oakae TICyBaTH
BIJIHOCHHHU Ta HE MOYKE MpAIfOBaTH METOMYHO. Pearye Ha mpuitHsTy iepap-
Xit0. 3 JIFOJIMHOIO CITLIKYEThCS 200 3 MO3UIIT 3HU3Y, SIK MiUIerHi, abo 3 To3u-
i 3Bepxy, sIK KepiBHUK. 3 MiUIEMIMMH J03BOJIsE o0l He 1iepeMoHuTHCs. He
MO>KE 3HaXOJIUTHCH TIOPSI] 13 JIFOJIbMH, sIKi OMY aHTHNaTH4Hi. Bce poOuTts st
TOTO, 11100 iX ycyHyTH. CaM He 3Ha€, 110 sIKiil cucTeMi Ji€.

[MepexonyBanmii 3a 1m’'aTor0 QyHKIiEr0 — iHTYiHiero yacy. [ToayBaerscs
0apOPIM 1 37I0POBUM, KOJM BECh HOTO Yac 3aiHATHU. [HaKIe, BOJOMIFOYH
HaJUTMIIIKOM 4acy, BeJe MaJIOPYXOMHH, JIHUBHH CIIOCIO >KHUTTS, HyIUTHCS i
KPUTHKY Bce. I3 BISYHICTIO PHUCITYXOBYETHCS JIO MOPaJ, IO BUIIPABIOBYIOTH
HOT0 MiIBUIIICHY aKTHBHICTB, 10 Hade O TO TonepeuKye MOKIJIABI TPOBAIH Ta
HEeOE3MeKn y MaOyTHhOMY. TlioGurs mocTiiiHi 3MiHH, PO3BUTOK MO, CytIe-
pethBlch Yacro Oarxae Ky/TUCh TOiXaTH, TOBHICTIO 3MiHUTH OOCTAaHOBKY;
Yac HaB’s3y€ TaKUH, KU HOMY 3pYYHHH, — TO IOCIIIIAE 1 MPHUCKOPIOE iH-
IIMX, TO YIOBUILHIOETBCSI CaM 1 BCULSIKO TaJIbMYE IIBHKI PIllICHHS. 3aBiKIH
3Haizie 710 4oro npuyenutrcs. JIFoOuTh, KoM WOro JOBro BMOBIISIIOTh, 3aXO0-
JUITh 311Ky, HABOJSYM 0arato MpUKIIAIB 1 MOBYAIBHUX 1CTOPIH 3 MUHYJIOTO.

ocra ¢yHKIist — 7ainoBa Jyorika. s Hboro HeoOXigHO, 1100 HOTO
MapTHEPH MiKIyBaJHCh PO BUKOHAHHS OYJICHHUX, PYTHHHHUX CIpaB, MPO-
NpalboBYBaJIM 3@ HBOTO JIETANi, JOBOJMIN JIO KiHIlS PO3MOYATy CHpPaBy.
Horo Hactpiii Oe3mocepeHhO 3aJCKUTh BiJl TOTO, HACKUIBKH YCITIITHO
HayTh y HhOTO cupaBu. 1106 mokpamuTi Horo eMOomiiHui cTaH, HoMy Mae
OyTH 3aIpOTIOHOBAHA BWTIJHA CIpaBa. AJle HaBiTh 3a TaKOi YMOBU CXUJb-
HUH TO JO TPOSBIB HAIMIpHOI MIEAPOCTi, TO JO €KOHOMHOCTI (HAaBIiTh, CKY-
HOCTI). SIKIIO MeBHE 3aHATTS 34Aa€ThCS CYMHHM, — IPALIOBATH HE 37aTHUH.

Croma (pyHKIIISI — CEHCOpHUKA BIIYyTTIB — POOHTH MPEACTABHUKA 1ILOTO
COLIOTHITY TAaKUM, XTO GE3NPHCTPACHO OOrOBOPIOE MUTAHHSL, L0 IOB’sI3aHi 3
KOM(bopTOM (hismuHEM caMOIOUyTTM, MaTepianbHIM 100pOOYTOM, 1OKH Le
He 3ayinae iforo ) CCHCOPHO-CTHUHKX MPArHEHb Ta HE MOPYIIYFOTHCS 3pPY4YHOCTI.
Mae cBOEpiHHMI €CTETHYHUI CMaK, SIKM He 3aBXKIH CITBIAJAE 13 3arajbHo-
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npuiiHaTM. He crane nepiimm sxutH y HeBizoMomy Miciii. KoHcepBaTtuBHHiT y
3BUYKAX 1070 NOOYTY, JIFOOUTb KPUTHKYBATH SIKICTH MPOJYKTIB YU TOBApIB.
CrizKye 3a YUCTOTORO, IOTPHMYETHCSL TPaBHI TirieHH.

ITo BocbMiit (pyHKun — CTHLL eMOLIH — HAaMaraeTbesi OyTH YBOXKHUM i
KOPEKTHUM JI0 eMOIliii mapTHepiB. EHepriiiHuii y crpaBax, 110 MOYKHa O
pasy 3aBepmHTH. Y IiJHECEHOMY HACTpPOi OepeThesl HaBiTh 3a CKIIAJHY PO-
00Ty, 3a BiJICYTHOCTI HACTPOIO — HABITh Jy’K€ BaXXJIMBY CIPaBy MOXE 3a-
JHIIATHA 110338 yBarow. SKmo MBHAKOI BiAgadi HeMae, a MpaloBaTH
MOTPIOHO HATPYKEHO, — IIBUAKO OXOJIO/DKYETHCSA Ta IMIyKae iHIIMH Ha-
IPSIM TS TPUKJIAJIAHHS BITACHUX 3yCHIIb. AJie SIKIIO KOJIO BIIOJ00aHb 3poc-
Ta€ — pe3yNbTaTUBHICTH Manae. CTBOPIOE HaBKOIO cebe atMocdepy cBsTa,
Kpaii crpaBu poOuTh y HeopMasbHiii 00CTaHOBII.

9.5. PexomeHnariii.

a) Ilpu poboTHM 3 MpaIiBHUKOM J[@QHOTO THUITy MOTPIOHO MPOSIBISTH
M SIKICTb, TEPIUIAYICTb, pO3CYIuBicTh. [10TPiGHO rOBOPUTH HPO MPAaKTHY-
HICTb | JOLUIBHICTD CIIPABH, CTABUTH [EPEJ| HUM L, IEPEKOHYI0UH y BIpi
y HOTO CHIJIbHY BOJIIO, €HEPT1HHICTh, BMIHHS J0JIATH TEPEITKOIH.

0) E(beKTI/IBHI/IMI/I 3ac00aMHU CTUMYIIIOBAHHS €: CXBAJICHHS HOTO podoTH,
a TaKOX OCOOMCTHX SIKOCTEH, 0COOIMBO JOOPOTH; MPOSIB TYpOOTH y Hal-
PIOHIMIX eTasIX; BUPa3 MPUXIIBHOCTI MO0 HBOTO; OOIITHKA BHKOHATH
Te, TIPO IO BiH MpI€; i, HAaBiTh, 3aIiKaBICHHS HOBOIO, I[IKABOIO TSI HHOTO
METOI0 3 OKPECJIEHHSM IEPCIEKTHB. ['apHO CTUMYIIOETHCS MOMKIUBICTIO
3apo0uTH, 3 HUIM TapHHI OapTep.

B) BozxHouac, K10 BUHHKAIOTH IPOOIeMH 3 BUKOHAHHS JOPY4EHOI po-
00TH, TIOBEJCHHSM CIIPaBH JI0 KiHIl (Yepe3 HecTady MOCH/II0YOCTI Ta BIIO-
N00aHHS HAMOMMKYMX KOHKPETHUX LUISH, IO JaloTh peajbHy KOPHUCTH),
PEKOMEHYEThCSI TTOSICHIOBATH 11 BXJTUBICTB, PO3IIOBICTH PO HACIIIKK HO-
IO MOYJIMBMX XMOHUX BUMHKIB, IIPUMYIIYBaTH SCKPAaBO YSBISATH iX COOI.
KpurukyBaTi 3a HeJIOJIKH TTOTPIOHO JIMIIE Y TAaKTOBHIHM, BBIWINBIH (opMi.
MoskHa 3adinati Horo camoiro0CTBO, BUKA3aBIIM CYMHIBH, IIIO JOpydYeHa
CrpaBa TPaLiBHUKOBI MiJ cuily. Y KpalHbOMY BHIIAIKY JEMOHCTPYBATH
po34yapyBaHHs, HaBiTbh, BIIUYKEHICTb.

r) Y po0oTi cI1i/i BUKOPUCTOBYBATH TaKi CHIIbHI CTOPOHHM TPAIliBHUKA SIK
HASBHICTH CYBOpPOI CHCTEMH JKUTTEBHUX IIHHOCTEH, BMIHHS BiICTOIOBATH
CIPaBEeUINBICTh y NPHHIMIIOBUX MUTAHHAX, IPArHEHHS JI0 MPAKTHYHOI Jii-
SIIBHOCTI, BMIHHS CIIJIKYBATHCS 3 JIOABMH Ta JOCTABIIATH iM 3aJ0BOJICHHS.
Takox 3acayroByIOTh Ha yBary rapHi AMIUIOMaTHYHI 1 KOMEPIiiiHi 3/1i0HO-
CTi, IIBUJIKA OPIEHTAIlSI B EKCTPEMAIIbHUX CHUTYaIlisiX, BIIEBHEHICTh Y COOI,
CMUIHBICTD, PIIIYYICTh y MOEIHAHHI 3 TOOPOTOIO, IEMOKPATHYHICTh, BMiH-
HSl TPUMATHUCS PO3KYTO i HEBUMYILICHO, HAIC)KHUI €CTETUYHUI BUIJISIA, Ta-
pHUI cMaK.
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J1) CrabkiMK CTOpOHAMH TIPAIIBHUKA 1IbOIO COILIOTHUITY € ciia0ke OadeHHs
iepapxii npo6neM — W0 OLIBII BOXKJIMBE HA JJAHWI MOMEHT, a 1110 MEHIII BasK/IH-
BE, — Ta HEBMIHHSI PALiOHAIIBHO BUKOPUCTOBYBATH PECYPCH, YEPE3 LLI0 MAE TPo-
SIBH HETyHKTYaJIbHOCTI, HEOOOB’SI3KOBOCTI, HEBMKOHAHHS BCIX OGILLTHOK, HETIO-
CITIZIOBHOCTI (Uepe3 BiacHy ippariioHaibHICTh). KpiM TOro, 1OCHTh HeopraHizo-
BaHWI Ta HEJOTIYHMH Y cHpaBaxX, y pOOOTI CXWIBHHHM BiJIBOJIKATHCS Ha
HECYTTEBI JIeTali Ta 0 KOJIMBaHb y BUOODI, 110 MPU3BOJIUTS JI0 BHYTPIILHIX PO3-
JTyMIB Ta CyMHIBIB, sIKi BiH CKprBa€. MloMy cKJIaHO KOHIIEHTPYBATHCS HA YOMYCh
OZHOMY NPOTSTOM TPUBAIOTO Yacy. JOCHTh KOHCepBATUBHUIA, Yepes3 1o 3abara-
TO Yacy BUTpayae HA CIIPUUHATTS 1 Po3iOpaHHs HOBOI TEXHOJOTII Ta BIIaCHE Tie-
peKoHaHHSA y 1i mpakTHaHOCTI. CXUIBHUIA HIBEITFOBATH 1HUBITyaIbHi CXUITBHOCTI
HIIWX JIFOZISH, MOJF00JIsIE, 1I00 YCi TPAIIOBATH 33 €MHUM 3pa3koM. | y pasi 00-
MEXKEHHsI Oro CBOOOJI MOYKE BHSIBUTH arpECHUBHICTb, TIEPEHECTH CBIif HACTPIii
Ha 0TOuyIouMX. He BMi€ HaJI)KHUM YHMHOM PO3MOJIUISITH 000B’I3KH Ta CIIPABEI-
JIMBO PO3MOJIUIATH MaTepialibHi OJ1ara, He XapaKTepU3y€eThCsl TITMOOKUMU CTpare-
TIYHIMHE Ta QHATITHIHIMHE 3110HOCTSME. CXUIBHHI i TABATHCS CIIOKYCaM.

9.6. Cdepa nistbHOCTI / pif mpodeciii: TymaHiTapHi npodecii 3 mpakTH-
YHUM yXWJIOM; TIOJIITHKA; comiaibHa cdepa; chepa KoMyHIKaIii; TOprose-
JILHO-TIOCEPETHUIIBKI Ta O13HECOBI CTPYKTYpH (aje He BUpoOHMYi), OaXkaHO
OITOBA TOPTIBIIS, KOMEPIIis, TOCHOIapyYa CIpaBa, MOCTAYaHHS MaTepiaib-
HHUX PECcypciB; NUIUIOMATHYHE TPEICTABHULTBO; peKiama; cdepa IoCiyT,
CepBICHOTO OOCITYTrOBYBaHHS, OpraHi3amii Ta TIPOBEACHHS KYJIbTYPHO-
MacOBHX 3aXO[liB; IIOy- Ta apT-0i3Hec, cdepa po3Bar, ecTpaaa; akKTOPCTBO
(JIerkuii sxaHp — KOMeJii, orepeTn); 00pa3oTBOPUE MUCTEITBO.

9.7. Xapakrepucruka, ik KepiBHUKA: KePIBHUK-MaHIITyJISITOP.

CxuibHUH 1O BUPILIEHHS TaKTHYHUX 3a/ad. 30aTHHUH aIeKBaTHO Hpo-
SIBUTHCS Y poJi GpOHTATIBHOTO Jifepa. HamexuTh 10 KOHKYPEHTHOTO THITY
TOBEIHKH 3 €JIEMEHTaMU KOMIIPOMICY.

Hlocsirae 3HaHMX PE3yJIBTATIB 38 PAXyHOK OYPXJIMBOT aKTMBHOCTI, LIO €TTi-
30[MYHO MPOSIBILSIETBCSL, TA BMLIOTO MaHlHyJ'IIOBaHHH moxapmu. [Ipote, morano
MiJMIYae TEpCHEeKTUBY, Yepe3 IO HOro 4YacTo «IIiJICTABISIOTEY; 33 ILIEH XK
NPUYHHOK YacoM TMOTaHO PO3yMi€, YOro MOXKHA OUiKyBaTH Bin mroauHH. He
BMi€ OyTH IOCTaTHBO 00’ €KTHBHIM 4Yepe3 IPUTaAMaHHY eMOITIHHICT.

ToHKO JaBipye, Ay’Ke THYYKUI y B3a€MOBIJTHOCHHAX, TPAMOTHO 3aCTO-
COBY€ MaTepianbHi i MOPaJIbHI CTUMYJIH.

Crioci0 BCTaHOBJICHHSI KOHTAKTy OPIEHTOBAHHMH Ha Cy0’€KTHBHUI YMHHUK.
dopma JIi7I0BOI aKTUBHOCTI Ma€ SCKPAaBO BUPAKEHUI eMOIIHUN XapakTep Ta
OpIEHTOBAaHA Ha 3aXHCT HASSBHUX JIOCSTHEHb. Y CIIUIKYBaHHI IOCUThH BBIUJIMBHUH,
PO3TaIIoBYE JI0 JOBIpH, BMI€ CTBOPUTH aTMoc(epy JIyIIeBHOCTI, 3aTHILKY. Bin
3aBKM 3HAE, YOTO XOUe, PaJUTHCS OLTBINE (POPMATBHO, PIIICHHS MPHIAMAE Ca-
MocriiiHo. [Iparse OyTH y Kypci pi3HUX TOIiH 1 caMoMy OyTH Y LIEHTpi yBaru.
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Cucrema B3aeMoJIii 3 JII0JbMHU Tiepeidoadae arMocgepy BiJIbBHOTO PO3KY-
TOTO CHIJIKYBaHHS, YCTAHOBKY Ha KOJIETialbHICTh. MOKe TPOJIeMOHCTpYBa-
TH aKTUBHE 3allepevyeHHsI eTHKU y Oi3Hecl.

Crpaterist: moBHa cBo0oJia yIpaBIiHHS, MaKCUMaJIbHO MOXIIMBA EKC-
ITUTyaTailis MOTEHIIHHUX MOXIIMBOCTEH JTrOMUHU. MOTHBH 1 MeTa: eroi3m,
npuOyTOK 1 ycrix opranizamii 3a Oyap-siky wHiHy. CTaBlIeHHS 10 3aKOHY:
IpaBoBi O6ap’epu OaXkaHO MOAOJIATH, aje 0e3 KPUMIHATBHOTO PU3HUKY.

9.8. JeBi3u: «CBITOM IpaBUTH CIaBa, BIUIHUB, Tpoli»; «Xoay!»; «JlaiTe
MeHi apmito!», «Apmisg cmaciHH»; «Bce 30m0T0 CBiTY»; «Y MOIX Crax
MIPUAHATH YAap HATOBITY 1 3aCTIOKOITH MIPUCTPACTI, M0 PO3TOPLTUCS». A 0
HE CHIBIAAE 3 «XOUY», TO MpuiiMae Gopmy «xody He...».

Kpim TOro, BiiHOCATHCS:

e MokHOBILI 1 momituku: FOmiii Le3ap, Muxaitino ['op6auos;

e aprop BipmoBaHux TBopiB Onekcanap [ymkin;

e kiHopexucep Penepiko Demnini;

e akropu: Mapuna Bnani, I[puna Androposa, Muxaitno [lepxasin, ['a-
nuHa [Tonbckkux, Tamapa Cromina, Muxaiino Puonukos, Ipuna Po3anoga,
Omnena [IpoxioBa, 'omai XoyH, oo Xoy;

o criBaky: Arria [lyragosa, Ensic [peciti, Mara Pacryrina, Makcrv JIeoHinos;

e catupuk Muxaitno KBaneubkuii;

e OJiMITIHiChKa YeMMioHKa, TiMHacTka Mepi-Jly Petton;

e BuUTamaHi nepconaxi: byparino i Hesnatika.

15.3.10. Couyiomun «banb3ak»

10. TatyitnBHO-noriuHMit inTpoBepT (Am, IJII, INTP) —
«banv3ak».

Puc. 15.11. Comiotun «banb3ax»
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XapakTepHi pUCH THITY:

10.1. 30BHiIIHI O3HAKH:

e (dirypa i ocanka: HanxapaKTepmmom € ocaka. [IpeacTaBHUK 1HOTO
COLIOTHILY, SIK TIPAaBUIIO, CYTYJIHi, TOJIOBA HAYe BTATHYTA y IUICYI i HAXHIIe-
Ha Briepes. Pirypu OyBaroTh pi3Hi: BiJf XyJOPJISBHX JI0 TOBCTHX, SIK B aKTO-
pa A. JlxurapxaHsHa, 9 HaBiTh, BAXKHX, SIK y MUCbMeHHUKa P. ["am3aTo-
Ba. [HTYITUBHMI MIATHT aCKETUYHUH, YaCTO BUIJIIA€ ACTEHIYHO.

® O0MYYS: 04l BUPA3Hi, CyMHI; Y HUX YaCTO YHATAETHCS KEPTOBHICTE. Y BH-
pasi 009U NEPEMITaloThC MYJIPICTh 13 JOOPO3HUIMBICTIO Y iHTYITHBHOTO
MATHITY 1 CMYTKOM Y JIOTi9HOTO. MOTO JIETKO YSBUTH Cepell OTOUYI0Uoro Ha-
TOBITY, ITI0 BUTYKYe «Po3irr’ site #ioroy. ['yOn HeBHpa3Hi, TOTaHO OKPECIICHI.

e HeBepOaJIbHI KOMIIOHEHTH: il 4aC PO3MOBH 1HKOJM BHCTABIISIE HUXK-
HIO TYOY, HYDKHSI 1I[eJIeria TOTaHo yIPaBIIse€ThCsl, BIIBUCAE.

e MaHepa OJATY: OJAT 1 30BHIIIHIN BUIIIST Ty’Ke 3aJIe)KaTh BiJl I ITHITY.
[IpeacTaBHUK JIOTIYHOTO MIATHITY YacTO BUIJISIIAE HEOXalHO, 3aIlylieHo,
HIOW 3a JIIOJIMHOIO HEMaE JIOTJISTY; B3yTTsl OyBa€e CTONTAaHE YM CKPUBIICHE.
[IpeacTaBHUK IHTYITHBHOTO MiJITHITY HaBIAKW — OXaWHHM, OJIT, SIK TIpa-
BUJIO, Ti/1IOpaHuii 100pe, Bi3HAYAETHCSI YHCTOTOIO TA AKYPATHICTIO.

10.2. Manepa crikyBaHHsL.

["apHuii cCiBpO3MOBHUK, TOTTUTIINBHUH.

Le mronuHa 3 BPOKCHOO SCHICTIO JYMKHU Ta BMIHHSIM CTBOPIOBATH IIi-
JICHI KapTHHH 32 JOMOMOTOIO CIIiB. YMi€ TOBOPUTH CaMe Te, IO caMe X0de
CKa3aTH, IPH I[bOMY JTOTTOMOTTH 1HIIIIM 3pO3YMITH cebe.

Sk mpaBmII0, MepII HK PO3NOYATH JIJIOBY PO3MOBY, 1€ JIoMa 00MIpKO-
By€ TOApOOUII. AJKe HEe XOue BHIVISIATH HEKOMIIETEHTHUM, JCTallbHE
OTIPALIIOBAHHS TIMTAHHS Ta 3HAHOMCTBO 3 BIJINIOBIIHUMHU TTHCEMHUMH JDKe-
penlaMu Jjae 3aJJ0BOJICHHSI, a Pe3yJIbTaTH MiATOTOBKU JTO3BOJISIIOTH TPE/CTa-
BJISITU OTOYYIOUMM BIJIACHY TOYKY 30pY, SIKY BiH BBa)Ka€ OCOOJIMBO iHTEJIEK-
TyaJbHO MPOIPAILOBAHOIO.

Yacom, OakaHHsI BCTYIIUTH B IHTEJIEKTyaJIbHUI KOHTAKT MOXKE aKTHBI3yBa-
TH TIPOSIB YBaru JI0 KOHKPETHOI JIIOJIMHU UM TPYIH JIFOJIEH, ajie Taki 3B’SI3KH
JIETKO PBYTHCS SIK TUIBKH IHTEpEC IEpEeKIIOYAEThCs Ha IOCh 1HINE; Yepe3 MIo
YacTo MiIaBaHU 3BUHYBAUYCHHAM Yy HeTocCTiitHOCTI. [Iprupoma mpencraBHIKa
IILOTO COIIOTHUITY TaKa, IO HOTO MPUTATYE caMe THTENEeKTyalIbHE JIHCTBO.

TligTumm ay’e CHIIBHO BiPi3HSAIOTHCS 3a MaHEPOIO CIIIKYBaHHS 1 TO-
BeiHKH. JIOTIYHMI BapiaHT y CIIJIKYBaHHI 4acTO MPOSIBIISIE aKTUBHICTD,
HAIIOJICTJIMBICTh. [HKOIM OyBa€e MiAKPECICHO rpyOnUM Ta BYJIbrapHHM. AJe
JIOBTO HO,Z[i6Hy 663HepeMOHHiCTB BTPUMAaTH He MoXe. JIFoONUTh CriIKyBaTh-
Csl, KOMIIaHii, Apy3iB, rapHuii cTis. Mae rapHo PO3BHIyTE TOUYTTS TyMOpY.

[HTYiTHBHMIA MIATUII 3BEPTAETHCS M'SIKO, HCHAB’SI3/MBO, 13 NIOCMILLKOO. 3a-
JIMIIIAE TTICIIsl ceOe 3arajibHe BPaXKEeHHsI HTENIEKTYaIbHOT, BUXOBAHOT JIFOIMHU.
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Skmio #omy moTpiOHO, BMI€ AyKe po3TalryBaTh A0 cebe, KyJIbTypHO
TIOTIPOXATH, 1 Ha HOro MPOXaHHS, SIK PaBHJIO, BIITyKYIOThCS.

He nocmninrae. MoBa, 0coOJIMBO Miji Yac BUCTYIIIB, YacTO B’sIa, PO3TAT-
HyTa. Taka MaHepa PO3MOBIIATH i€ MPHUCUILIAIOUE, TimHOTU3YE. [loOpe mo-
Mida€e i 3Beprae yBary Ha HEBIJIOBIIHICTh Ta CYNEpPEWIMBICTh Y SKiii-
HeOy b Teopii, y morisaax.

YuMie nmepenbaunTi Xi HaHOMIDKYMX MONINA B 0OpasHil, acoIliaTHBHIN
(dopmi. Moenrorun MOBEAIHKY JIFOIUHI Ha OCHOBI CBOTO JIOCBITY CITUIKY-
BaHHS 3 HEI0, MOXE JIO JIeTajell OMUCATH MOAAJbINY MOBEAIHKY JIFOJANHH,
YUM, YaCOM, BUKITUKAE THTEpEC CIIyXadiB.

V #oro royioBi MOCTIHHO Hjie poOOTa, MPOBEPTAIOTHCS MOXKIIMBI BapiaH-
TH, aHATI3YIOTHCS PO3MOBHU. BiH 3aBKa1 CIIPOMOKHHUI JTOCIIBHO MOBTOPUTH
Te, [0 XTOCh CKa3aB, HABITh Yepe3 MiCAIlb MiC/s PO3MOBH.

JIroOuTh mocmepevaTrcst Ha Pi3HI TeMu. SIKIIO 3amaIroeThCsl PO3MOBOIO,
MOJKe IOTICYBATH HACTpiii cobi Ta OTOUYIOUHM. Toraso kepye emoLisiMH: HOro
CTaH KOJIMBAETHCS BiJI MENIAHXOJIIYHOT JICTIPECi /10 ClIaaxiB HeBJIOBOJICHHSL.

OCHOBHOIO Hp06J'IeMOIO BHCTYIIA€ MOLIYK BHYTPILIHBOI PIBHOBATH. Ey—
PX/IMBUX €MOLIH, METYIIH, IOCIIIHOCT] HiKOIX He TPOSIBIAE — BOHH iio-
IO JpaTytoTh, AOTh NPUCHILIIOYE. Jly)Ke He IH0OUTH, KO HOro BHBOMSATh
i3 CTaHy CIIOKOXO i PO3CIa0IIeHHS.

CHiNKy€eThCs 3 JIFOJAbMH Ha OMU3bKIA TUCTAHINi, BUKJIMKA€E TOBAry JI0
cebe CBO€Io My}lpicno Ta JAJIEKOTJISAIHICTIO.

CKenTHYHO OWIHIOE MEPCHCKTUBU IMOCIHIUIHMX MOYMHAHb. JlIs HBOTO
XapakTepHi BUCIIOBU THUITY: «i3 [[LOTO HIYOTO HE BHUIE», «MapHO METyIH-
HICSD», «Kpallle, MoOepexu CBOT Chilu», Tomlo. Yepe3 mputaMaHHUI HoMy
KPHUTHUIIM3M MOXE 3/1aBaTUCS B IIJIMBUM 1 OypKOTIMBUM, THM CaMUM TICYFO-
YUY BIJHOCHUHM 3 IHIIIUMH.

10.3. Oco0a1BOCTI MTOBEIHKH.

OpnHa 3 0coOJIMBOCTEH TOBEIIHKH, IO CTAE TIOMITHOIO 4Yepe3 JIeIKUI Jac
CIIOCTEPEKEHHS 32 HUM, — II¢ CXIJIBHICTh JIO JIIIOBOi aKTUBHOCTI KOMEPIIiii-
HOTO Xapaktepy. BMmie po3nopsypkaTrcs MaTepialbHIME 3ac00aMU 1 po3paxo-
ByBaTH OFOIDKET. YMi€ BUTITHO 30yBaTH ToBapu. [IpumdoMy aiioBa aKTHBHICT
MOYKE PO3IOBCIO/DKYBATHCh HA BEJIMKY TEPUTOPIfO. SIKIIO CrpaBa 3aXOILTOE,
MOJKe JJOBECTH TEXHOJIOTIIO JI0 JJOCKOHAIOCTI. [TocTiifHO TeHepye HOBI iJ1el.

JlanexorisinHui, 1oOpe BU3HAYAE TIPOTUPIYYS ¥ albTepHATHBH, Ma€ Ta-
pHI cTpaTeriuni 3mi0HOCTI, BMI€ YyJOBO apryMEHTYBaTH, aji¢ BiqdyBae
YCKIIQIHEHHSI TIPH TIepexXo/ii 10 KOHKPETHHX JIiil. Y chpaBax MOXKe MpOosiB-
JISITH TTOBUTBHICTD Ta IHEPTHICTH. JIOBrO KOJHBAETHCS Y TPHIHSTTI PIIICHb.

VY 3BHYAMHUX BUIAJKaX TPOXH JIHUBHHA 1 po3ciabicHuil. beperbcs
TIIBKK 3@ Tl CIIPaBH, sIKi TapaHTYIOTh BEIUKHH MPUOYTOK, a OE3KOPUCHUX
crpaB JIFOOUTH YHUKATH.
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BomHouac, BUPI3HAETHCS CKENTHIM3MOM 1 mecumizmoM. Kpim Toro,
JICIIO0 KOHCEPBATUBHUI 1 MACHBHUI: HE JIIOOUTH 3MiH, KPAWHOIIIB, KOJH 110~
CHIIIAIOTH 1 TapsIUKYIOTh. 3 HEMOBIPOKO CTABUTHCS JI0 CHTY31aCTiB, 3aKIHKAE
X JI0 pO3CYAIMBOCTI.

Bomnozie cunbHuM 00pazHuM MUCIEHHSIM. JloCHTh epyoBaHuil, iHTee-
KTyall, Ma€ HaJ3BHYaliHy IIUPOTY IHTEPECIB Ta «ETAJOHHHX» CHIHKJIOIE-
JIMYHHUX 3HAHb, JIIOONTH HAKONMHWYYBAaTH iH(OPMALIO 13 3aMUTaHb, IO HOTO
mikaBiaTh. OWH 13 HalBUBAKEHIIINX THUIIB, CXWILHUAN 10 CIOIISIIAHHS Ta
(himocodigHOCTI, BOJIOJIE€ CKJIATHUM 1 OaraTiM BHYTPIIIHIM CBITOM, ITO-
BHHM acoIliaIlii, BMi€ MipKyBaTH 00pa3Ho.

CriokifiHu#, OaroHaiiHUH, TOOPO3UWIMBHN, YapiBHUH. Y po0OTI yxke
MPAIbOBUTH, CTApaHHHI, T0OPOCOBICHUI 1 aKypaTHHil. B3aram BUPI3HIETHCS
BEJIMKOIO0 OCPEKIMBICTIO, OIIAUTHBICTIO. He oOUTh JapyBary MOaapyHKH, fa-
BaTH I'POILI y Oopr. AJie [t cede IIeapuid, Ha 0COOMCTI BUTPATH HE JKaJi€.

Y IposiBi OYYTTIB OYiKye iHILIaTHBH BiJ{ IHIIKMX, CaM HPOSIBISE [ICBHY
HpOXOJ‘IO}lHlCTL Yy TIpOsIBi €MOLiH, IPUTaMaHHa NeBHa BiXUyKeHiCTb. Cxu-
TBHUM aHAJi3yBaTH BUMHKHU i BUCIOBJIIOBAHHS KOJIET, X04Ya BrOJOC yCE BHU-
Ka3ye He 3aBxau. HeoBipmuBuil i CXWIIBHUE yce MigaBaTH CyMHIBY.

[Tparne mo crokoro i BHYTpiniHbOi piBHOBaru. LliHye 3aTHINOK i KOM-
bopT, X0ua He 3aBKIH BMi€ TX CTBOPIOBATH.

TIpuckimumBuii y mo0OyTi. J[s KoXKHOI cripaBW Ma€e CBilt iHCTpYMeHT. [yn
3 zoMy, TiepeBipsie KpaHu, MoOyTOBI TPHIIA/TH. Buxoasun Ha ByJHITO, 1Iy9H B
Hoxu:[, 3aBXK/IM Ma€e Mpu coOi CTaHI[apTHI/II/I HaOIp pedeit st 3a0e3neUeHHS Mi-
HiMyMy KoM(opTy. BUKOHY€E HOpMHU TirieHH, 1715 TOTO 11100 30eperTu 3/J0poB’sl.
Yacto Mue pyKH, HaMAraeThCst IOTPUMYBATHCS THCTOTH.

Jloriunuit miATHIT IPAaKTHYHKH 1 Ipane3faTHU, posBopoTaueyii. Hama-
Ta€ThCS 3 YChOTO OTPUMATH BUTOJY, HE TIPUIYCKAE BiJXOIB BUPOOHHUIITBA
— BCe Mae OyTH BUKOPHCTAHO PO3YMHO.

[nTyiTBHUA miATHI rapHO MPOBOKye cmyauuo B TOMY 4YHMCII KOMep-
uiiiny. Bonozie epyauuiero i mam’sTTio, 4acTo yB’ssye aeraii. Kopucryro-
YHCh aHAJIOTISIMU, MOXKYTh BH3HAUHTH, y KUl Oik Oyae po3ropratucs mpo-
1iec, 1110 TPUBAE.

10.4. OcHoBHi ¢(yHKIT (hopMyTa THTIA).

CunpHa QYHKIS — IHTYIIIS 9acy — J03BOJISIE YBAYKHO CIOCTEpIraTH
3a IUTMHOM Yacy, TOHKO MiAMIYaTH JeTaNi i BU3HaYaTH MalOyTHI TCHCHIII1,
Jo0pe nependadaTH HeMPUEMHOCTI Ta MaiOyTHI kaTacTpodu. Moxe mosic-
HUTHU TPUYKMHY, [0 MPU3BENHN JI0 HASIBHUX HACHiJKIB. CXUJIBHHUI JI0 MecH-
MicTH4HUX (iocodcTBYyBaHb. 3aHYPIOETHCS Y MHUHYJIE, BUBYAE SIBUILA, 110
MIOBTOPIOIOTHCS. 3aBISIKM ACOIIaTHBHO OpraHi3oBaHii mam’siTi Ta J1r000Bi
JI0 3HaHb HEPIJKO BHUCTyIae epyanToM. JJoOpe BusBIisic mpoTupivus Ta da-
KTAYHI TIOMWIKH Y TO3UIISIX Ta JyMKax. Marouu (iocodchkuii ckiiam po-
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3yMy, MOXKE CKJIaJaTH BPaKeHHS MyJIpoi 1 mamexorssiaHoi yoxuau. Obe-
PEKHHHI Y HpHﬁHﬂTTi pillieHb, — BUXOJUTS i3 TOTO, 11O HOTpi6H0 JIeIO BU-
Tepe/uKYBATH HOAiT, Ta 3aBxkau 0bupae Gesneunnii BapianT iil.

JlinoBa niorika poOUTH HOro TBOPLEM JIOTIKO-aHATITHYHIX TEOpii 1 10-
3BOJISIE JIOTIYHO MPOPAXyBaTH JIOTIKY, BUTPATH PECYPCiB, MOXKIIMBI HEMpHU-
€MHOCTI, Haue 3BOJIT4N OaiaHc KOpUCHOTO 1 Oe3kopucHoro. [Iparne Bimmry-
KaT! HAWKOPOTIINH i HAMBHUTIMHIIAN IUIIX 10 MeTH. OMaamuBuii 3 00iry
TpOIIeH, TIOCTIHO KOHTPOJIIOE JTOXO0/M, BMie poOutn 3anacu. [llykae micue
i cmocoOu BUTiHUX (piHAHCOBUX BKIaACHb. [lepmr, HiXX modaTu poOoTy, ae-
TaJIBHO TPOIyMY€E TEXHOJIOTIi0, a TAKOXK 30Mpae BCIO iH(POPMAIIil0 Ha ITOTO-
YHUA MOMEHT, IO CTOCYETHCS CIpaBU. BracHi HiNOBi 3yCHIIIS CIIPSIMOBYE
Ha CTBOpPEHHs CTIHKHX CTPyKTyp. BimciiakoBye cran crnpaB y cdepi, 1o
HOro I[IKaBHUTh, TA BMI€ 3 BUTOJIOI0 BUKOPHCTATH HAKOMMYEHY 1H(QOpPMAIIIFO.
J1oOpe opieHTYEThCS Y 3MiHI Ha PUHKY TOBApIB Ta MOCIYT. 3aBOJUTH KapTo-
Tekd, 0a3u JTaHUX, apXiBH, KOJICKIIII. YT1pumye Ha 3eMJII.

PonpoBa ¢yHKIIST — ceHCOpHKA Bl]l‘[yTTlB — nolypkae rineprpodo-
BaHO MIKJIYBATHCS PO BIACHE 3/10pOB’st Ta komopt. barato sycnnb Binnae
npodiIaKTUI XBOPOO, Y TOMY YHCITI HAPOJHHM METO/IaM, HAMAraeThCsl J10-
TPUMYBATH 4YUCTOTY. ByBa€ rypMaHOM, HaJallTOBAHMH Ha CIIOXKHUBAHHS
SIKICHUX TIPOJYKTIB, MOXKE T'OTYBaTH OCOOJIMBI Oiroja, IIO BiJIOBIAIOTH
Horo cMaxy, Xo4a 3a yMOB HECTAaTKiB 3[[aTHUH 3aJOBOJEHATHCS MPOCTOO
DKero. 30BHINTHIN BUTIISA HATIPSIMY 3aJI€KHUTh BiJl TOTO, i3 KOO KaTETOPI€r0
Ta COIIaJIbHUM IIPOIIAPKOM JIFO/ICH BiH CIUIKYETHCS.

bonboBa QyHKIIisi — eTHKa eMOIiif — pOOHUTH HOTr0 PaHUMHUM JI0 Pi3HO-
TO POy KPHTHKH, HETCPILIAIHM /10 6ypxnn30r0 MPOSIBY HaB’SI3TUBHX €MO-
L. Ipote, came uepes mposis eMOLiH OLHIOE CTaBICHH: 10 cebe. B excr-
peMam)Hm cuTyauii M KONM Bi4yBae NPHXOBAHY HEIOOPO3HYINBICTD,
3JIaTHU Bl}IKpI/ITO MIPOSIBUTH CBOIO I[paTlBJ'II/IBICTI) CHaNaxHyTH, MOYaTH
BUMaraTi y piskii ¢opmi. JlocuTs ipoHiMHUH, MOXKE BiI3HAYMTHCh BIIyd-
HUMH 1 {IKHMH 3ayBaXCHHSIMU. Horo notsr 1o JIOJICH 3aJIeKNUTH Bil OTO-
YHOTO HACTPOIO; y MiJHATOMY HAacTpOi OyBa€ HaBiTh HAB’SI3MHUBHUIL, y mora-
HOMY — YCYBA€TBCS 1 yCAMITHIOETHCS.

IlepexoHyBaHMI 32 CHIIOBOIO CEHCOPUKOIO — JIFOOUTH CHITBHUX, BOJIBOBHIX,
IinectpsMoBaHUX JTrofel. [IpoTe mpsiMoi arpecii He BUHOCHTE, IPOTHBUTHCS i
yciMa crtaMi. [IpoTHCTOSIHHES, 110 3aTATHYJIOCS, HE BUTPUMYE, — YCYBA€ThCS
abo 3axBopiBae. CaM € JIOBOJI MOCTYIUTUBUM COIIIOTHIIOM, KU HE JIFOOHTh
MPOTHUCTOSATH BOJIBOBOMY THCKY. IloTpeOye mimToBXyBaHHS 3 OOKY, CHIIOBOI
TITPUMKH, 1HAKIIIE MOYKE 3THIIIMTUCS PO3CIa0JIeH!M 1 JIIHUBUM. J[j1s1 rapHOTO
(bI3UYHOTO CaMOMOUYTTS 3aMAEThCS CHIOBHMHU BHIAMH CIIOPTY, 3arapTOBYE
ceOe, HamaraeThCs MOJOJIATH BJIACHI TPUPOJHI CIIAOKOCTI, TIPOTE POOUTH Iie
PEryISIpHO HOMY HE BUCTAYAE CHITH BOJI.
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[MoTpeOye 3a0e3neueHHs] €TUKOK BIJHOCHH CTBOPEHHS KOM(OPTHHX,
CTPUATIMBUX BITHOCHH. SIKIIIO HE pearyBaTH Ha HOro Mporo3uilii, He 3BepTa-
TH Ha HBOTO YBard, MOYyBaTUMEThCS MOJABICHUM. Binrak, y moraHomy Ha-
CTpoOi Horo MoTpiOHO yTIMIATH, BECEIUTH; KpAIlle 3aJIMIIIATH HOTO HAOAUHII 31
CBOIMH JTyMKaMH Ta MPOSIBIISITH HEMPSIME CITIBYYTTS. Y CHIKYBaHHI 3 HE3Ha-
HOMUMH JTFOABMU BMi€ OyTH BBIWIMBHM, TOBOJUTUCH BUXOBAHO, IHTEIITCHT-
HO. HamaraeTbcst TUIIIOMaTHYHO Y3rO/UKYBATH IHTEPECH BCiX CTOPIH.

Croma ¢yHKIis — iHTYIHIS MOxauBocTel. CroKiifHO 00roBoproe Tep-
CIIEKTHBH OYy/Tb-SIKUX i7IeH, JOKA BOHH HE 37]aBATUMYTHCS HAIMIPHO «POXKe-
BAMI» 1 HE BCTYIUIATH Y MPOTUPIUYS 3 HOTO JaICKOTIIAIHICTIO Ta TBEPE3UM
peanizmom. [lepexnBae uepes Te, M0 HOTO 3HAHHS Ta IHTENEKTYAIbHI 311i0-
HOCTI piIKO MPHU3BOASATH JIO OUIKyBaHOTO pe3ysbTaTy. CKENTHYHO OLIHIOE
MEPCIIeKTUBY HOBUX MOYMHAHB Ta CMIUJIMBUX 1JIeH, YSIBIISIE pedl 3aruryTaHi-
11e, HXK BOHU € HACIPaB/li, X04a 1 MOXKE BCEJUTH HAJIII0 y PO3YapOBaHUX 1
TUX, IO MiJIATKHCS Bimdyar. Aje y TuX cdepax, 10 CTAHOBJIATh 00’ €KT Ho-
TO IHTEpECiB, 13 3a/0BOJICHHSIM JIETaIbHO BHBYAE BCI HOBITHOCTI, 8 TaKOX
BIZIIIYKy€ 3aCTOCYBaHHs PeyaM, 110 31aBajocs O JaBHO BiCIy)KHIIU CBOE.

Bocema dyHKiis — CTpYKTypHa J1orika — POOUTH HOro JIOCHTH TAKTOBHIM B
00rOBOPCHH ITUTAHB, 110 TIOB’s3aHi 3 A/OMYHOCTSMH y TOBEIHIL MapTHepa. Pobory
BHKOHYE CyTO 33 TeXHOJIOTISIMH, TIOBUIBHO 1 YiTKO [IPOHUKAIOYH Y BCi Jetai. bysae
CKYPITyJIFO3HUM 1 TIPHCKIIIIMBIM JIO TIeIaHTI3MY. J{iIoBa aKTUBHICTB Ta Ipariesmo0-
CTBO TIpUTaMaHHi HOMY JTHITIE Y CHCTeMi (POpMaTBHIIX BiTHOCHH, KOJIH TIAHYE TIOpsi-
JIOK 1 BUKOHABYA JUcIMITTiHA. [IparHe Mati Halip HEOOXITHHIX IHCTPYMEHTIB It
BHKOHaHHs poOOTH y TI00YTI Ta Ha BUPOOHMIITBI. Hezanexnuii 1 camoziocTarHii, 3a-
KOHOCITYXHSTHHH Ta BUKOHABUMIA; HE JIFOOUTH HIYOT0 Opatu y 00pr, Bezie YecHy Ipy.

10.5. Pexomenarii.

a) [Ipu poOoTH 3 MpaIiBHUKOM JaHOTO TUITY MOTPIOHO OyTH TAKTOBHUM
i IMTIIOMATHYHUM, TIPUBYATH HOTO 70 Mpalli BIaCHUM MPHUKIIAIOM, HAOJIe-
TJIMBO 1 JJACKABO INMEPEKOHYIOYH, IIO 1Ie JacTh HOMY MOXIIMBICTh Haj0aTh
nosary i 1t000B 0TOuyrO4HX. BiH He cripuiiMae aBpaibHUX CIIPaB Ta YHUCTO-
TO CHTY3ia3My.

6) EdexrrBHIM 3ac000M MOTHBAL] BUCTYNAIOTh MaTepialibHi 3a0X0UCHHS
Y BUIIIII TIOAAPYHKIB (Y TOMY YHCHI B iHTEIEKTyalbHiH chepi), HamaHHS Bil-
NOYMHKY. HematepianbHIMH YMHHUKAMH BUCTYTIAIOTh NTOXBAJA, TIPUEMHI BUH-
HKH III0/I0 HBOTO, MIKITyBaHHS 100 HOTO 3py9IHOCTEH. baskaHo mpoBOMTH 3a-
cOOM 31 CTUMYJTIOBaHHS 32 pe3yJIbTaTaMH JsUIbHOCTI, a He y BHIJISIII aBaHCY.

B) ITin yac BUKOHAHHSI KOHKPETHHUX 3aBJIaHb MpalliBHUKA TOTPIOHO YiT-
KO OOMEXHUTH TepMiHaMU BUKOHAHHS. [Ipy oMY micmiinTi QyHKIIO KO-
HTpoJ0. [oTpiOHO MOSICHUTH KOPUCTBH CHpaBH 1l HEOOXIAHICTIO; MiJKpec-
JIMTH, 10 Y BUMAIKY iTHOPYBaHHS, caM TPAI[iBHUK HEPBYBaTUME, HMOBIPHO
BHHUKHYTh CYMEPEUKH, HEIIPUEMHOCTI, HECTIPUSTINBE 3aBEPIIICHHS CIIPABH.
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r) [IpamiBHUK I[LOTO COLIOTHUIY OXO04Ye OyJe 3aMaTHCs JOPYUCHOIO
CIPaBOIO 32 YMOBHU NPOSBY yBaru A0 HBOTO, O HOro mpodieMm, HaBiTh y
JIPIOHUISIX, 1 HAaBiTh, 32 YMOBH CIIUIBHOTO BUKOHAHHS NEBHUX 3aBJaHb, a
TAKOX MEPEeKOHAaHHS HOro y BiacHMX cuiax. [Ipore edekTHBHIIIE 3a Bce
TIPAIioe, KOJIH 3aJIMIIAETHCS HAOJMHII caM 13 co000 1 J]ae TIPOCTIp MUCIICH-
HIO Y IIJIOIIMHI BIIACHOTO ITPOEKTY.

1) CHuIbHIMH CTOpOHAMH TIpalliBHUKA [[OTO COLIIOTHITY € 100pe BiaMidaH-
HsI IPOTHPIY Ta YITyIIEHb Y CIpaBax 1 CJIOBaX, 1HTYIIIis, CXMIBHICTB /10 He3ase-
YKHOTO MipKyBaHHs, BMiHHS Tlepeni0adaTi PO3BUTOK TOIii Ta siButl. [Iparde mo
KOPHCHHX, palioHaTbHUX Hiil. Mae mo0pe po3BUHYTY YSBY, YBOKHHI 10 JIFO-
JIel, BMi€ CTHMYIIOBATH iX y poOOTi, YTIIaTH, BOJOMIE MOYYTTSIM TYMOPY.
Moske TOYHO JIaTH XapaKkTEePUCTUKY JIFOJINHI, epea0dadnTH 1i OCHOBHI peakiiii,
TEpIUISYE MiBECTH JIFOJUHY JI0 HEOOXITHOTO KPOKY, MepeayacHo TOTYIOUH ii.
3aBJsIKHM JIOTiIT, I00pe BHU3HAYAE CTYITIHb PH3UKY, YacTO JA€ OPaH POSIBIIs-
TH 00a4IMBICTh Ta 00EPEIKHICTD, 00 YHUKHYTH HETIPUEMHOCTEH 1 HEOUiKyBa-
HHUX BHUINAJKIB. MOXe YITKO BM3HAYWUTH CIIPaBH, IIO TapaHTYIOTh HaJiHHMIA
NpUOYTOK, eKOHOMHHIL. [Ipy BHKOHaHHI pOOOTH TepeMaEThCsl ACTAISIMH, 3a-
IaM’sITOBY€ 1X HAJOBTrO, MO0 MOTIM MOKHA OYJIO IEperoBIiCTH mo0adcHe, He
TMOCIIIIAE, TOTPUMYETBCS YITKOCTI BUKOHAHHS, TIPOPAXYHKY, NPAarHy4d KOHT-
poutroBaTH Tporiec. XapaKTeprU3yeThesl BUCOKOI BHKOHABYOIO JIMCIIUILIIHOLO,
MYHKTYaTbHICTIO — 32 HEOOXiAHICTIO.

¢) CrabkuMu CTOpOHAMH Hpa]_IiBHI/IKa IEOTO COIIOTUITY € TTACHBHICTB,
110 BUK/IMKAHA CKCIITULM3MOM, HECIIPUIHSTTS PajMKalbHUX PillleHb i 3MiH,
HepallioHAIbHE BUTPAYaHHs PECYPCiB Yepe3 HaJMIpHY CKYpIIyJIC3HICTb Ta,
SIK HACIIIZIOK, HEBMIHHSI I0BECTH PO3IIOYATy CrpaBy 10 Kius. ITinmivae Bei
NPOTHPIY4sl | HEJOCKOHAIOCTI HABKOJIMIIHBOTO CBITY, BOJHOYAC, CIa0KO
BI/[1yBA€ PEAlbHICTb, HE BMi€ KepyBaTH BIACHUM HACTPOEM, IIO BinOuBa-
€TbCcsl Ha Koerax. [IputamanHa coriainbHa IHEPTHICTb, MiAaBaHUN YaCTHM
CYMHIBaM 1 KOJIMBAHHSM, CKJIaJTHO JIA€ThCs piBHOBara. SIKIIO BIIEBHEHUH Y
BJIACHIH MPaBOTI, 10 BiH IOBOAUTH (haKkTaMu, OyBa€ BIIEPTHM 1 HE3TOBIpIIH-
BuM. [IpsiMmoMy BOJILOBOMY BIUTMBY HE ITIITA€THCS, ajle H cCaMOMy CKJIaJTHO
TIPOSIBIISITH BOJIGOBHH THCK YM BMOBIISITH I0-HEOyAb 3podutn. He mro0uth
pOOUTH KOMIUTIMEHTH, BBa)Ka€ 3a OLIBII YeCHE TOBOPHTH TPO HEIOIKH.
HemoctatHbo omepaTHBHUIA y CIIpaBax, HEIOCTATHHO CMUTHBHH 1 PIITydIrid B
EKCTPEMAIbHUX CHUTYyalisiX, He Jy)Ke TOCTHHHHI Ta TypOOTIMBHUIL, a TAaKOX
HE 3JIaTHUI €MOIIHO CITiBIIEPEKUBATH.

10.6. Cdepa npisutbHOCTI / pij npodeciii: HayKOBO-IOCITIIHUIIBKA JisTh-
HICTh MPAKTHYHOTO XapakTepy, PpO3POOHUKHU-(DYHIAMEHTANICTH, BYEHI-
TeopeTHky; (axiBii, 10 J0Ope BiAUYBAIOTH COIiajbHO-EKOHOMIYHI TEH/Ie-
HIIIT; MaKpOEKOHOMIKa; MporpaMyBaHHs; (i3MKa; MaTeMaTHKa; iH)KEHEepHa
crpaBa; KOHUENTYaIbHUN aHalli3 CKIIQJHUX MPOOJeM; IIaHyBaHHs, OI[iHKa
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CTYNEHSI PU3HMKY, EKCIePTH3a 1 MPOTHO3; MPUPOJHUYI HAYKH; aHATITHYHA
nicuxosorisi; ¢Ginocodis; icropis, apxeoyoris; apxiBHa Ta O0i0igioTeyHA
crpaBa; MMCbMEHHUIITBO Ta PEAaryBaHHsI.

10.7. Xapaxrepucruka, sk KepiBHUKA: KePiBHUK-TTOPaHHUK.

Kpame Bupinrye CTpaTerqui 3azaui, rapHMﬁ AHAJIITHK 1 TPOTHO3KCT,
ate 1ocuTh nocepeaHiil Taktuk. He cxunbHuii 10 ninepersa (4epes minsu-
LCHUI MPOSIB IHTENCKTYalIbHOCTI). 3a HEOOXIAHICTIO ajeKBaTHIIIE MOXKe
BUpa3uTH cebe y poii ¢poHTambHOro jigepa. Jlye JOTiYHUNA BIACHUX
KOHIICTIIIISIX Ta IIOCUIAHHSIX.

Crioci® BCTaHOBIIGHHS JIUIOBOTO KOHTAKTY aOCTparoBaHWi BiJ eMOIIil-
HOTO CTaBJICHHA. 3HAUHY yBary BiHirpaloTh MipKyBaHHS MO0 «KOPHCHOC-
Ti» naptHepa. @opma 1ioBoi akTUBHOCTI 0a30BaHA HA MPUHIUIT — «Mi-
HIMYyM 3yCHJIb — MaKCHMyM KOPHCTI Ta BHI'OAW». Y KPUTHUHINA cUTyaii
MIOBOJNTHCS BIPHO, ajie TPUBOXKHO.

Cucrema B3aeMOIIT 3 MijuIerTuMu 0a30BaHa Ha MPUHIIUII KOJIETialbHO-
CTi, BUSIBJICHHI Ta MAKCUMAaJTbHOMY BUKOPHUCTaHHI 1X MOxiBocTel. Cam He
BOJIOJII€ CHITBHOIO BOJICI0. HanexxuTh /1o criBpOOITHUIIEKOTO THITY TTOBEIH-
KH 3 €JICMEHTaMU KOMIIPOMICHOIO THILy, IOCHTb AEMOKPATHYHUHA, y JiI0-
BOMY CYICPHHLTBI HEKOHKYPEHTOCIPOMOXKHUMA. Jlocsirae 3HaYHUX Pe3yiib-
TaTiB 3a PaXyHOK MaKCHMaJbHOTO BUKOPUCTAHHS HAsBHUX PECypCiB.

ITin yac BUKOHAHHS [TOCTABJICHUX HUM 3aBIaHb BUMarae, oo apryMeH-
TH HaJaBalCh BUKOHABIIEM Y 3pO3YMUTIH Ta WiTKiA Gopmi, ake He Tepe-
HOCHTB ITOJBIHHOCTI Ta HEMOCIJOBHOCTI. HaBiTh, AKIO 171€1 BUKOHABIIS, HA
NEepIIHi MOTIISL], 34AI0ThCS OE3TITy3IMMHU Ta He3MIHCHEHHUMH, ajie MiJ 4ac
X BHUIpaIIOBaHHs Oylia MPOJAEMOHCTPOBaHA CyBOpa JIOTIUHICTh Ta BUKa3aHi
BJIACHI MPUHIIUIIH, TO, HA J[yMKY KEpiBHUKA-NIPEICTABHUKA I[LOT'O COLIIOTH-
Iy, TaKi IPONO3HIIi{ 3aCIIyTrOBYIOTh Ha yBary.

BMie minxonuTH miHHY IyMKY, BUKa3aHy KMMOCH 3 OTOYEHHs, 1 TpuiIa-
IITYBATH ii Mij] 3araibHe BUKOPUCTAHHS. Lle — iCTHHHE MHUCTEITBO OauuTH,
SIK MOYKHA BUKOPHUCTATH HallOpAMHAPHILIY pid i IEpEeTBOPHUTH 11 Ha eKCTpa-
OpIMHAPHY.

EmoriitHo BrumBaTH Ha Jro/iel He Moxe. He oOuTh mianopsIKkoByBa-
TH c00i JFo/IeH, ajne i caM He TFOOUTH ITiIMOPSIIKOBYBATHCS.

VYHpaBimiHHA Y3TOJUKYETHCS 13 3araJbHONPHHHATHAMH CTHYHUMH Ta
podeCitHIMU HOpMaMH.

Crpateris: ynpapiiHHS 3 OPIEHTAIIEI0 HA TPUPOJHE OYTTS JIHOJWHH.
MoTHBH 1 MeTa: MOTUBU — JOOPOJIsUIbHI, MeTa — MPHOYTOK y Me)ax
HiIOpsAAKYBaHHS 3akOHY. CTaBJIeHHS /10 3aKOHY: BHIIPABAAHO Te, L0 MO-
YKHa pOOMTH 3aKOHHO.

10.8. JleBi3u: «CBiTOM MPaBUTh BUIAIOK, BCE MA€ JBi CTOPOHM, TIECHUMIC-
TUYHA MPOTHOCTHKA «HiunM T0OpHM Iie HE 3aKIHUMTHCS, 3 KOJIEraMH Ta IijI-
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JIETJIMMHU B32€MOJIIE 32 MPHHIUIIOM «SIKIII0 TOOI 1iKaBo — poOH, a B IHIIIOMY
BUMAJKy — Wan», «Haa3Buyaiinuii, O1mMcKy4Ynii, BIEBHEHUH y cOOI. .. €AMHMIA
CIUTaB POMAHTHKH 1 peaii3My. .. TUBOBIKHII po3ym» (T. [paiizep).

Kpim Toro, BiHOCATHCS:

e Bueni: Cokpar, Pene [lekapr, bnes I[lackans, Icak HetotoH, Ansoept
Elinmretin;

o MoxHOBIAM 1 momituku: map Comomon, [yalit Eizenxayep, lxe-
panba Popx;

e n0sKOBOACLb Muxaiino Kyty3oB;

e TpoMajchki misdi: Paica ['opbadosa, Hanis Kpymiceka;

e aBTOpH BipmoBaHuX TBopiB: E3om, [Ban Kpuios;

e axropu: Ouer bacinamsini, Banentun ["adr, Onexcannp Ilupsinar,
IOpiii SIkones, xynberra Maszina, Pik Mopanic, Mepin Crpin, [lonartac
Bawnionic, Suina XKeiimo;

o mucbMeHHuKH: Jlion ®eciixTBanrep, CriBen Kinr, 'adOpiens [Mapcia
Mapkec, ['epman I'ecce;

o xynoxHuk ®pancucko I'oiis;

® IyMOpHCT ApKaJiii ApKaHOB.

15.3.11. Coyiomun «[xexk JIOHOOH»

11. Jloriko-inTyiTuBHUI ekctpaBept (mA, JIIE, ENTJ) —
«/Iocex Jlonoon» (a60, yacom «JIxex»).

Puc. 15.12. Comiotun «Jxex JIoHT0H»
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XapakTepHi pUCH THITY:

11.1. 3oBHILIHI O3HAKH:

e (irypa i ocaHka: IHTYITMBHHMH IiJTHI XapaKTepU3YEThCS BroOIOBa-
HOIO, TIOBHOIO (Diryporo, a JIOTTYHUH MIATHIT — MPSMOKYTHOIO, «JIOTIYHOIO»,
XYIOpJISIBOIO.

e 00MYYS: TOIJISI BEPTKHH, DPYXJIMBHUH, OYl ITOBEPTAIOTHCS TYIH-
CIO/IM, HI Ha YOMYy JIOBTO HE 3aTpUMyIOThcs. He moOuTh auBUTHCS B 0l
iHIiH moanHi. OfHaK Y HHOMY II€piOIMYHO MPOSIBISIEThCS IHTYITHBHA Pi-
ITYYiCTh: YaCOM TIEPEBOIUTH MOTIIAL y Oik a00 Ha CTEII0, — Y el MOMEHT
TTOBHICTIO BiIKITIOYA€ThCA BiA curyarii. ['yOu — myxKi, BUIUIAIOTECS, 0CO-
ONMMBO B IHTYITWBHOTO MIATHITY. 3aBXKIW HATIOTOTOBI «aMEpPHKAHCHKa» TI0-
CMillIKa — BI/IKpHTA, y po3nalli MOoCMillKa «cBoroy» xiormust. IIpencraBHuk
JIOTI4HOTO HiATHIT 4aCTO HOCHTH GOPOLY Ta Byca.

* HeBepOaNbHi KOMIOHEHTH: JIFOJMHY 3 ITi/ICHICHOIO JIOTYHOKO KOMIIO-
HEHTOI0 BHJIISE 1 X0J]a — il 4ac XO/IH JIETEHBKO «ITiACTPUOYyE», repeBa-
JIFOETHCSI 3 I1'SITH HA HOCOK, Tak IO CTYIHS BiJIBEIIEHOT Ha3aJl HOTH 3aiiMac
TIOJIOKEHHS i1 BEIMKKM KyTOM JI0 3eMJIi; B3araji Jiy)e pyxjiuBuil. B iHTy-
TTUBHOTO MIATHITY 1151 OCOOIMBICTH BiZICYTHS, BiH OUIBII CTpUMaHUIA.

e MaHepa OfIsTy: 30BHIIIHIN BUTIIST 4acTo OyBae JAMCrapMOHIMHNM, pO3Tpi-
TIaHNM, @ Y YOJIOBIKIB TIPSIMO HeoXaHNM. CKJIa/Ia€Thest BPsKEHHSI, 11O JIFO/IMHA
IOIHO TIOBEPHYJIACh 3 ITOXO/TY. Y JIOTIYHOTO MiATHITY 11 MPOSIBISIETHCS HabaraTo
SICKpaBiIlie: B OJ1s131, OCOOJIMBO SIKIIIO II¢ YOJIOBIK, IHKOIM 3yCTPIUaeThCS TIOE-
HAHHS [IPE/IMETIB, MAJo CyMICHHX 3arallbHONPUHHATO TOUKOI0 30py (Harpu-
JJEN TpeHYBaJILHl LUTAHH | XKaKeT BiJl KOCTIOMA); TIPUCY THS CXHJIBHICTB J10BIO
HOCHTH OJMH 1 TOW K€ OJIT; MaJIo YBar IPUIULLE 300pOB 10, IHTYITHBHUIL mix-
THII HAMAraeThCsl 100pe OIATaTUCS Ta CIIIKYBATH 32 BIACHUM 3710POB’ M.

11.2. Manepa crisikyBaHHsL.

Jyxe nuHaMiYHUI Ta KOMyHikaOenbHui cotioTun. HaliHaziliHimma o3Ha-
Ka MaHEpH CIIUIKYyBaHHs, sIKa JI03BOJISIE JIETKO BU3HAYNTH TIPEJICTABHHUKA I[HO-
TO COLIOTHITY, — IPOSIB JTyKaBOTO T'yMOpY, JF000B 10 kapTy. JIykaBicTh ka-
PTIB MOJIATAE y MPOSBI MEBHOI JBO3MICTOBHOCTI, Ky MOKHA PO3YMITH IIO-
pizHOMY. [HITA OCOONHUBICTH WOTO TYMOPY — IpPOHIYHICTE. Mae Haxwi BU-
CMIIOBaTH TOTJISIAN CBOTO OIOHEHTA, IHKOJIM HAaBITh MO3HYINATHCS 3 HBOTO.
Bcranisie peruniky y HEO9iKyBaHHH MOMEHT, YUM 4acTO CMIIIIUTE CIIyXadiB.

Jlyxe IIerko BCTymnae y KOHTAKT Ta PO3HOYHHAE POMOBY 3 JIOAMHOIO,
10 FOr0 3alliKaBuiIa, IIPA YOMY 31aTHHH Le 3pO6I/ITI/I y Oyzb-sikomy micri.
VY croinKyBaHHI 3aBXIM TPUMAEThCA Ha KOPOTKiH amcranuii. bararo roso-
PHUTH, HE 3BEPTAIOYH YBATH Ha JeiluT Hacy.

Bynp-sxi mponosumii abo izxei posrisiae 3 TOYKH 30py KOPHCHOCTI Ta
MOXJIMBOCTI iX 3aCTOCYBaHHsI, IPAKTHYHOI 3HaunMOCTi. HamaraeTsest Oyib-
10 OTPUMATH MPAKTUYHY Bijauy. Benukuii mparmaTuk.
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Jlrobuts y BchOMy po3iOpartucs, Bce mepeBiput. Jyxke HETOBIPIHMBO
CTaBUTHCS 10 PI3HOTO POAY MICTHYHMX, IppalliOHAIBHHUX SIBHUII JITAIOUHX
TapiJIOK, IHOIJIAHETSH, O10TOJIIB, TeJICNAaTii, TOIIIO.

JIrobuts KepyBaTH, a€ 0araTo KOHKPETHUX BKA3iBOK, IO 3a YUM POOH-
TH. 3aBXIM 3aKIIMKae BUKOPUCTOBYBATH BCE MPOBIJIHE, 110 € B JlaHil o0a-
cTi. AMepHKaHCHEKIH THTT Oi3HECMEHa.

Yacom, OE3TaKTHICTIO MOXKE BHIIAJKOBO OOpPA3UTH CITIBPO3ZMOBHHKA, aJie
MOCBAPUTHCS 3 HUM CKJIATHO — BCE MEPETBOPIOE Ha JKapT.

Jloriunuii miaATHD My*Ke eMOIIHHUN Ta IMITyTbCHBHUM, TOMY Y CIIpaBax
MOJKe OyTH HETIOCIiJOBHUM.

11.3. Oco0OIMBOCTI TOBEMIHKH.

Cepelr 0COOJUBOCTEH TMOBEMIHKH, B MEPIIY Yepry, MOTPIOHO BHIILITUTH
CXHJIBHICTB JI0 €KCIIEPUMEHTIB, 13 3allepedyBaHHsIM 3BUYAHHUX YSIBIICHB, Ta
3MATHICTh 3amajioBaTHCs CrpaBoto. [liAMpueMIIMBUN, KOIUM Yy HBOTO
3’SIBJISIETHCST OaXKaHHsI YMMOChH 3aifHATHCS, 3a0yBa€e Npo Bce, 3AaTHUN JIHBY-
BaTH BUTPUBAIICTIO Y JOJNIAHHI MEPEIIKO/] Ha NUISIXY 10 MeTH. [lounHaroun
3 IpiOHOTO, NEPEKITIOYAETHCS Ha MIMPIIE KOJIO JIUIOBHUX 1HTEPECIB, 1110 1 Ha-
Jlalmi TMOCTiIHHO PO3IIMPIOETHCS. 3a 3BuYail Mmoo crpas cede nepeouiHIoe
CxunbHuii 10 iHHOBaUiH, mifMivae HOBI TeOpii Ta po3poOKH, IparHe 3HalTH
iM paKTHYHE 3aCTOCYBaHHs. Y BUIAIKY HEBJa4i HE BIALa€ y BiAUaid, po-
SIBJISIE BUHAXIJTUBICTh, MOYKE TIOYATH BCE 3 HYJIS.

JKutrepamicHuil Ta ONTHMICTHYHWH, HEBTOMHHM, MAa€ TapHE TOYYTTS
rymopy. OTHUM 1 THM CaMHM 3aiiMaTHCS He JIOOUTH 1 WTH YyTOPOBAHHUMH
CTe)KKaMH — HOTO I[IKaBUTh T€, 10 MOKE OyTH, a HEe Te, 110 €. [lanko Bia-
CTOIO€ CBOI NMEPEKOHAHHS.

He 6oiThcst iTH Ha PU3MK, MOKJIAIAI0YKCh HA BIACHY IHTYIIliI0. CXUIIb-
HUH 710 HECKIHYEHHOTO MPAarHeHHs J0 1HTEeNeKTyaJbHOro 3MaranHs. Yepes
BJIACHY IIIKaBICTh 1 HETIOCUIIOYICTh MOCTIHHO EKCIIEPUMEHTYE, BTATYETHCS Y
CTIpaBH, SIKi BUPIITYBAJINCh iHIIMMH, ajde He 3a3Ha/H JIOTIYHOTO 3aBepIIeH-
Hs1. Moro Jiorika moynHae 100pe MpaifoBaTH, KON BiH BKIFOUAETHCS Y M0-
mrykd. Tomy BiH 9acTo 3MIHIOE BIIacHI BIIOJJOO0AHHS, OX0U€ BKJIA/IAE TPOIII Y
MEePCIICKTUBHI, i3 10r0 TOYKH 30pY, IPOCKTH.

JloBipuBHii, HOTO JIETKO BIIMOBHUTH BiJ 3aIyMaHOTO, ajle MOTIM BiH
MOKE TIOBEpHYTHCS JIO 3aIlJJAHOBAHOTO, MO0 TOBHICTIO BUKOPHUCTATH CBii
IIIAHC.

BiguyBae npobiaeMu y HaJliitHOCTI JIt0JICBKUX BigHOCHH. CBOEIO MOBE/II-
HKOIO MOJYKE THUCHYTH Ha JIIOJIeH, YiIUIATHCS, BHMAarar4u BiJl HUX IIO-
HEOYTb.

Berynae y cymepeuky, Koiau HOMy HE BHCTAa4a€e CIiB JIOBECTH CBOIO
npaBoTy. BUpi3HAEThCS «KOBOOHCHKHMI» MaHepamu. Jlii y HROrO 4acom
BUIIEPEPKAIOTH aHai3.
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Hereprutstumii. He Tepruth iemartior, sKi MIyKarTh KOMGOPT 1 3a10BO-
JICHHSI: CaM 3a/I0BOJIBHSIEThCS MaiuM. MoXe JMBUTHCS 3BEPXHbO Ha THX,
XTO HAaBUYAETHCS Heoxoue. He cnpuiiMae XHUTpOIIB Ta BUBEPTIB, HAJA€E Tic-
peBary rneperoBopam Ha B3a€MOBUTITHUM YMOBaX.

VY HeOe3neuHil Ist )KUTTS CUTYaIlii MOO1TI3y€e BCi CHIIM CBOTO OpraHi3-
My. Jlyxe XUTTETFOOHUHA 1 KUTTECTIMKHNA. BiTKIHKaeThCs HAa 3BEPHCHHS
CTOPOHHIX, aJie MO’KE MaJIO YBard MPHUILISITA OTU3BKUAM JTFOJISIM.

BipuTh y MOJOIICTE 1 MOJIOJTB, TSIKIE 0 HET, OMIKYETHCS HEHO.

CXUJIBHUHA TTOBECEITUTHUCS, MOBOMUTHCA 0e3TypOoTHO. [Ipo Hacmiaku
CBOIX BYHMHKIB HE 3aMHCIIOETLCS, HE OOTSKYye cebde NOTPHUMAaHHAM HOPM
Mopaii. JItoOuTh TpHUpoy, HAAUIAIOUH ii OCOONHMBHM 3MiCTOM. HOJIOBIKH
I[LOTO THITY YacTO 3aXOILUTIOIOTHCS TOXOJAaMH, TYPH3MOM, ajbIliHI3MOM, Oi-
oM Ha jaajeki aucraniii. He Hamae BeTUKOro 3HAYCHHS MOPSAKY, KOM(Op-
Ty HaBKoJIo cebe. YacoMm HEyBaKHHMIA /IO BIACHOTO 3/I0POB’ s (a/pKe mpupojia
YacTO HaJISE OTO BUTPUBAIICTIO) Ta 30BHIIIHOCTI (a0u cripaBa Bifl IIbOTO
HE cTpaxaana). AJie sIKIO BUPIIIYE UM 3alHATHCS, BUKOPUCTOBYE HETpa-
JUITIHHI METOIM 1 TOMI IOCATA€E 3HAUHUX PE3YJIbTaTIB.

JloriyHuii migTUII € Haﬁz{I/IHaMquimHM 3 ycix CO]_[iOTI/IHiB JIFOOUTEH BCe
NPUCKOPIOBATH Ta BUCTYINAE MIOHEPOM y CBOIl chepi HisIBHOCTI. Ilykae
HpI/IXI/IJ'II)HI/IKlB i3 SKMMH MO’KHa peayi3yBaTH BIIACHI Ta 3arayibHi isei. Ho-
BIpJIMBHH, Yepe3 BIACHY HEOOEPESIKHICTH MOXKE MOTPAILISATH Y Pi3HI iCTOPIT,
3/1a€ThCS CIIOHTAHHUM. SIKIIO Mporpae — He BTpavyae MPUCYTHOCTI IyXy U
OINITHUMI3MYy, 3HOBY FiJie BIIEpeI.

[uryiTuBHUE migTHN € AochigHuKoM. BiH criokiitHuil, BpiBHOBaXKEHUIA,
DI BHOpﬂ,IIKOBaHI/Iﬁ crnoci0 kuTTs, H00pe BimuyBae mepcrektuBy. Crio-
KiiiHO obupae, Ky Hne. Kpame 3aIlyCTHTH y CTPABY, 3aBKIM 3HAXOIUTH
HANOLIBII ONITUMAIBHUAN Ta BUTITHUI BUXI], IO JaCTh HAUOUIBIILY Bigady.

11.4. OcHoBHi QyHKIIT (popMyna THIIA).

Haiicunprima ¢GyHKIlis — aij0Ba Jorika. 3aBIsku il QyHKIIT 100pe
3Ha€, MO POOUTH, MPH YOMY POOUTH IIBHIKO, JIETKO, €JICTaHTHO, OaYHTh
MOJKJIMBOCTI HOBHX cmpaB. [ligmpueMinBuii, TerkAil Ha MiTHOM, 3HAE, SIK
OpraHi3yBaTH CIIPaBY TaK, 00 BOHA MPHHOCHIA KOPHCTh. CMITUBO BHCY-
Ba€ IIOBY IHIMIaTHBY Ta HACTHUPIMBO TOOMBAEThCS ii peamizarii. Skmio
MOYKITUBOCTI MMPOEKTY BHYEPIaHi, MIBHIKO MEPEKITIOYAETHCS HA HOBHU Ha-
npsMok. Bwmie npaioBati 3 diHaHCcamu; BIIACHI TPOIIOBI KOIITH Hamara-
€TbCsl TPHMATH B 00Iry, Tpaody Ha pisHAL LiH. 30cepe/pKye y CBOIX pyKax
OCHOBHI Ba)kelli MaTepianbHOI 3alikaBieHocTi. Kpurnkye 6e3rny3m TEeopii.
He 6oiTbest Bipsi/pKeHb 1 mepei3/iB Ha HOBI Micisl. YacTo 3aiiMaeTbes -
HAMIYHUMH BHJAMH CIIOPTY.

Jlpyra QyHKIist — iHTYILS Yyacy — J03BOJISIE Yy/I0OBO OPI€HTYBATUCS Y
MMUTAHHSIX, 1110 [OB’sI3aHi 3 YMIHHSAM 3HAHTA MOMEHT TSl IOYaTKy HEOOXiTHOT



NCuxonoria YnPABJIHHA 371

nii, abo mianpuemctia. [ilicHO IHTYITHMBHO YJIOBJIOE€ OCHOBHI TEHJICHIN] Ya-
Cy, 3aBXKIM Ipallloe Ha BHIEPEDKEHHs, ajke 3Hae, [0 3aBTpa Oyzae Mi3HO.
OpHuM 13 Iepumx Oepe Ha 030pOEHHS HOBI TEXHOJIOTIT Ta OpraHizariiHi ¢o-
pmu. He Goitbest HTH Ha pHU3HK, TTOKIIAJal0YNCh HA CBOIO 1HTYIIiI0. AHaIi3y-
1041 Yac, HaMaraeThCsl BIIIIYKAaTH OCHOBHI 3aKOHOMIPHOCTI JI0Ji. Y JyMKax
HOCTIIHO 3BEPTAETHCS 70 MHUHYJIOrO, aHANI3yr0Ud MUHYJII MOAIT Ta OTpUMY-
04N 3 HUX YPOKH Ha MaiOyTHe. Moro IiKaBISITH HE3BUYAITHI, 3arajiKoBi
SIBUIIA; HAMATaeThCsI X MEPEBIPUTH, 3HANTH M JIOTiYHE OOIPYHTYBaHHSI.

PonpoBa QyHKITiS — eTrka emotiif — 00yMOBIIOE OakKaHHS 0aTHOPH-
THCS, 34aBaTucs BecenuM. ONTHUMICT, HE 3aKypPIOEThCS 3a JKOJHUX 00cTa-
BHH. JKUTTEBI MOTPSACIHHS HOTO JIMIIE 3aKANAIOTh, POOJISTIH BIIEBHEHIIINM Y
co0i. Yum ripiie Ha aymi — THM HMpIIa nmocMimka. JIFoOuTe cMistucs,
BECENIUTH JIIofIeH. BeTynae y KOHTaKT, 3a4ilalody CHiBPO3MOBHUKA JKapTiB-
JHMBOIO PEIUTIKOI0. JIETKO MOTrO/KY€eThCS Ha CyIepedKy, OCOOIMBO KOJIH
HOMY KMIAlOTh BHKJIHMK, OyBaroud ipOHIYHUM I10/10 ormoHeHTa. Yacowm, 3a-
MAJBHUI, YOT0 10 CO01 HE BiMUyBaE.

bonboBa QyHKIIsST — ceHcopuka BimuyTTiB. Uepe3 Hel mifyae CyMHIBY
BiacHy (i3M4Hy IpUBaOIMBICTh, OOITHCS 37aTHUCS HEOXAHUM Ta HapiKaHb
II0/I0 Ha/IMIpHOI TypOoTH mpo BiacHU KoMdopT. Xoda, MOXKE KUTH Ta
MIPaIfoBaTH B yMOBAX AUCKOMQOPTY, BIICYTHOCTI 3py4HOCTEH, HEBUOATIIH-
BOCTI 1K1 — TpHUpoa 3a 3BHYAl HajAise Horo BUTpuBamicTio. JJoOpe cTa-
BHTKCS JI0 THX, XTO 1030aBIrsie HOro HEOOXiTHOCTI PO MOOYT 1 TTOBCAKICH-
Hi IpiOHUIN. Mae CXUIBHICTh 3BUKATHCH 3 OJTHIEIO OJICKEI0 — BOMPAETHCS
TOJIi, KOJIM BIJI I[LOTO 3aJIeKaTh BITHOCHHH 3 OTOUYIOUMMHU. He mobuTs Jto-
JIei, sIKi MPUKPUBAIOTHCS CBOEIO CIAOKICTIO 1 XBopoOamu. byBaroTh Kpaii-
HOIII MO0 IIKIAJIMBUX 3BHYOK: TO OpaBy€ HHMH, TO aKTHBHO OOpPETHCS
poTy HUX. YacoM, MOBOUTHCS JIETKOBAYXKHO, OCOOJIMBO HA TIPHPOJII.

[T’sita dyHKIisT — eTuka BiqHOCHH. Yepes Hel € epeKOHyBaHUM. 3 JTFO-
JIbMH CIUIKYETBCSI IEMOKPATHYHO, HA OJM3bKIH TICUXOJIOTIYHIH AMCTAHII.
HanamToBaHuil Ha IO3UTHBHE CTaBJICHHs 1 TOBAPHCHKICTb HAa «CBOIM» Te-
puropii. Moro poscrnabiroe arMocdepa Teruoro, TyNIeBHOTO CIUIKYyBaHHS.
3 mUTaHb CTBOPEHHS MIKOCOOMCTICHMX BiHOCHH ITOKJIQJIA€THCS HAa TYMKY
naptHepa. CynepedanBi MOMEHTH TOTPIOHO 3 HUM Y3To/DKyBaTH y Hedop-
MaJbHI 00CTaHOBIII, 3aBIPSIFOUN Y CBOEMY HOOpoMy craBieHHi. [yxe mo-
TpeOye HAMIHHUX, CTAOLTHHUX JTFOJICHKUX BiTHOCHH, IIHY€ TIEPEBIpeHNX Ya-
coM Jmojieid. Uepe3 HEBMiHHS Bifjpa3y po3mi3HATH (ajblil, MOXKE TO3BOJIUTH
BTSTHYTH ceOe y aBaHTopy. CTypOOBaHUMil uepe3 BIACHY HEYBaXKHICTh JI0
OTOYYIOYHX, SKIIO IICY€ 3 KUM-HEeOy[Ib BiTHOCHHH, IIyKa€, K 3arjaJuTH
CBOIO IPOBHHY, POOIISH [I0AAPYHKHU YH HPOSIBISIIOUHM KOHKPETHY TypOOTY.

locra dyHkuis — cuoa ceHcopuka. [lorpebye cTiMyIIiB, MO aKTH-
BI3YIOTH JIJIOBY aKTHBHICTh. OCOOJNMBO aKTUBI3YeTHCS B E€KCTPEMaJIbHUX
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curyauisix. Bmie nocrosti 3a cebe. Binroprae emouiitHuii npecuHr, — y
HbOMY JKMBE Oa’kaHHS KepyBaTH, JOCSATaTH IOCTAaBJICHHX LiJIeH, BUKOPHC-
TOBYIOUH JUIsl I(EOTO iHIIUX Jioziei. JloOpe kepye Jie THMHU, XTO BUCTYTIAE
Horo omHOAYMIIAMH. 3 THTaHb €CTETHKH TOBHICTIO JIOBIPSETHCS CMaKam
napTHepa. Y XBWIMHH €MOIIIHHOTO MiTHOMY MOYyBa€ThCs CHIIBHOIO 0COOH-
CTICTIO, SIKiM TiBIaHI Oy/Ib-sIKi 3aBIaHHs. AJle SKIIO HEe 3HAXOIUTh EMO-
LIHOT MITPUMKH, TO OOHOBHI TyX MIBUAKO MuHAE. CMUTUBHAN POMaHTHK.
Briomo6aB pazicTh 3MaraHb, JIFOOUTh KUIATH BUKIUK. SIKIIO HOMy ommpa-
THCS, — a3apTHUH 1 HacTupnuBuil. CHoKiliHe, OiTHE Ha €MOIIii KUTTSA Po-
OUTH OTO M’SIKFM, CMIIITHIM Ta HE3TPaOHMM.

CpoMa (pyHKITIT — CTPYKTypHA Jorika. CIOKIHHO BHCITyXOBYE aOCTpaKT-
HO-TEOPETHYHi 1/1ei 10 TUX Tip, JOKH 1ie He BCTYIAE y MPOTUPIYYS i3 TpUTa-
MaHHHUMH HOMY IparMaTu3MoM i npaktuim3moM. He npuinisie ocobnmBoi yBa-
Tl CyBOPOMY TOPSJIKY JIOBKOJIA cede, MpoTe HeOoOXIi HI Marepy Yu pid 3aBiKIIH
Binuiykae. [Iparte citiJiKyBaTi 3a BAKOHABYO JUCLMIUIIHOKO Ta JOTPHMAHHSM
CKIaJIeHHX IUIAHIB, NIPOTE PEIAMCHTAILis i KOHTPOIIb 33 NPOLECOM y HBOTO HE
AOCUTb e(eKTHBHI. YIEPTHH y CBOEMY DO3yMiHHI cmyauu un npobIeMu.
[porHo3ye po3BUTOK HAITO MEXaHICTHYHO, Yepe3 M0 HOro paiaykHi TUIaHu
YacTo 3aMIIAITHCS HE 3MiCHEHNMH. ByBae MpUXUIBHUKOM ab0 CYBOPOi CHC-
TEMHOCTI, BUBOJISTIX BC1 HACITIIIKY 3 OJTHI€T 1 Ti€T 5k CXeMH, ab0 B3araii He CTpy-
KTypye€ iH(pOpMAIIifo, TIOIAF0UH 11 Y TOBLUIBHIH, BUIAIKOBIH TIOCITITOBHOCTI.

Bocema ¢yHKIIS — IHTYIIS MOKIMBOCTEH — M sIKi TIOPaId BiTHOCHO
BHpa3y 3aTHOCTEH i TOCTOTHCTB. Baxkko mepeHoCcHTs Oe3BUXiIh 1 Oe3mepc-
MEKTUBHICTh. [3 33/I0BOJICHHSIM 3aiiMa€ThCS IKOO-HEOY/Ib AISITBHICTIO JIMIIIE
TOJIi, KOJIM BIIeBHEeHWH B i ycmixy. JIioOuTh BUNpoOoOByBaTH cede y pi3HUX
BU/IaX JISUTBHOCTI, TOMY YacTO 3MIHIOE BIIOJ00aHHsI, ipodecii, Micts podo-
TH, TOIIO, JOKW HE 3Haie Te, 10 oMY AIHCHO MOTPiIOHO. MapHOCIIaBHUIA.
Sknio #oro 3Mi0HOCTI HE IIHYIOTHCS, CXUJIBHUN MPOTUCTABIATH ceOe OTO-
gyyrounM. Hepigko poOuts Beyneped ovikyBaHHSIM. [loio0aeThbest ekcriepu-
MEHTYBATH, HTH HEIPOTOPOBAHUM IILISIXOM, BUCTYIIATH Y POJi BHHAXIiTHHU-
ka. [ToBHICTIO Bifyta€Thes yIroOIeHii cripasi.

11.5. Pexomennarii.

a) [Ipu poboTH 3 MpaLiBHUKOM JAHOTO THUIY TOTPiOHO TIPUBYATH HOTO
IO THACIUILUIIHM, TTOPSAIKY, OXaHHOCTI, BBIWIMBOCTI, TIOCITIJOBHO i METOINY-
HO, aJle 3 TOYYTTSAM TaKTy, JuIutoMatuaHo. [1oTpiOHO 3axorumroBaTH HOro
CHPaBOI0, TIOKa3yI04H 11 KOPUCTH 1 3aXOIUIIOI0YNCH KIHIIEBUM PE3YJIbTATOM,
a TaKOX KOHTPOJIIOBATH IIPOLIEC JOBEACHHS PO3MOYATOl CIIPaBH A0 KIiHIIA
(iHakIIe MpaniBHUK HE Mijie TyAW, KyId XOTIB 4M He 3 13[AUTh, KyJId BiH
OMpIsiHE IJIAHYBAaB).

0) Crieriuikoro JHOAMHU JaHOTO COLIOTUIY € Te, IO il MOTPiOHO TO-
SICHIOBATH, [I0 BOHA Ma€ OyTH CHJIBHOIO, BUTPUBAJIO, MAE YMITH TIPHMY-
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uryBatu cebe poOUTH Te, IO Tif He XOUeThes, iHaKIe ii He Oy IyTh MoBaKa-
TH. [TOsICHUTH, 1110 TOTPIOHO CIIIKYBAaTH 3a 30BHIILIHICTIO, 11100 HE BTPATH-
TH PO3TalllyBaHHs OTOUYIOUHX, BiIUyBaTH ceOe 3aBXK/IM BIIEBHEHUM 1 Mi/ITS-
THYTUM. PekoMmeH/yeThcs MepexiIioyaTd yBary Ha pi3HI NpUEMHI pedi,
pO3Baru, BYNTH WOTO NIYTKYBaTH, HE BTPAYalO4d TAaKTy Ta MOYYTTS MIpH,
o0 He 00pa3nuTH 0TOUYIOYHMX. BUnTH Horo mpaBuiaM rapHOro TOHY, yMiH-
HIO YXOJIUTH BiJl CyNepeyKH, 1100 He BTPATUTH BHYTPIIIHBOI piBHOBAar, B
TIO/IaJIBIIIOMY HE JKaJIKyBaTH IO CKa3aHe.

B) EdexTuBHIMYI 3aC00aMU CTUMYITIOBAHHS € TIOTOKCHHS HOTO [isTb-
HOCTI, @ TAKO TapaHTil BAKOHAHHS JOCSTHYTHX YCHHX JOMOBJICHOCTEH.

r) CHIBHUMH CTOpPOHAMH TIPAIiIBHUKA IIHOTO COIIOTHITY € I[IKaBiCTb,
BMIHHSI OCSITHYTH CKPUTY CYTHICTh SIBHIL, PO3BHHYTa aOCTpaKTHa JIOTIKa.
Takoxk MPUCYTHIN TUHAMI3M, PYXIIHUBICTh, IISUIbHICTB, IPAIETO0CTBO, TOC-
Tpe BIAUYTTS HANopy 4acy, He NPUITyCKae BiJcTaBaHHs y cnpaBax. [loOpe
pO30HpaeThesl y MUTAHHAX AUIOBOT aKTHBHOCTI, 3aXOIUTIOETHCS CIpaBaMH,
IO MPUHOCSTH KOPUCTD, IIKABUTHCSI HOBITHOCTSIMH, SIKI MOYKHA 3aCTOCYBa-
TH Ha TPAKTUIll. baynTh BUTIAHICTH 1 HEBUTITHICTH, MEPCIECKTUBHICTh UM
0e3IepCIeKTUBHICTh THX YH 1HINHMX MiANpueMcTB. IIpononye HeopauHapHi
IUISXH T IBUIICHHS e(h)eKTUBHOCTI, MOXE TITH Ha NIJTOBUH PH3UK. Y BCHO-
My HparHe JIUTOBOT SICHOCTI Ta YiTKOCTI, HE JTFOOMTh XUTPOIIIiB, BUBEPTIB, HE
JOOWTH TIPAIFOBATH HAOCHIM, 0€3 MiIrOTOBKH, BiITaK 3aBUaCHO IIAHYE 3a-
XOJTH, JIOMOBJIIETHCSI TIPO B3a€MOBHTiHI yMOBU. ONTHMICT, TIOCTIHO BH-
NPOMIHIOE NPALeI00CTBO, HABITh, SIKIIO CKIAJHO, CKUIIUTH He Oyne. Yac-
TO NposABIIsiE cebe y SIKOCTI CIIOHCOpa 1 MelleHaTa, aKTUBHOTO IIPUXMWIIBHUKA
3JI0POBOTO CIIOCOOY JKUTTSI.

1) Cnabkumu CTOpOHAMH HpaLllBHI/IKa HOTO comomny € HE3BAXKEHICTh
1 OCHIMIHICTh Y NPHIAHATTI PIlICHb, CIA0KE NCHXOIONIIHE Yy TTs, HEBMiHHS
po3iOpaTucs y Jr0JIsX, IX B3a€EMOBIIHOCHHAX, cllabka camoaucuuIuiina. Ya-
cTo OyIye TUIaHM Ha TTOJIANBIIY MEPCIEKTHBY, 10 OYBarOTh MPOAYMaHUMHU
He 10 KiHug. JloBosi yacTo TypOOT OyBae HACTIILKK OaraTo, Mo He B 3MO03i
CKpi3b BCTUTHYTH. He Bci cripomararoThesi BUTpUMATH HOTO HAmpy)KEHHH
pOOOUYMI peX¥M, SIKUA BIiH IO TOTO X CXIIBHHN JOBUTHHO 3MIHIOBAaTH,
HaB’S3yIOYH CBif PUTM OTOYYIOYHM. 3 TIPUHIMIIOBHX ITHTaHb MPOSBIISIE
TBEPHICTh 1 HEMOCTYIUTUBICTE. MOke HaIMIpHO pU3UKYyBaTH. EMOIIHHWIA,
HETEePIULTINHA, HENIOCUIIOYN, TOMIHKHAN, 9aCOM, HaBiTh, 3BEPXHill Ta HEUy-
TIUBHH, TIOOUTH PO3IOBINATH Ta OOrOBOPIOBATH INPOYHMTAHE UM IOYYTE.
YacTo mpUIyCcKaeThCsi HETOUHOCTEH y poOOTI, 10 MOTpedye CKypITyJIbo3-
HOCTI, B 0(hOpMIICHHI JIIOBOT JIOKYMEHTallii; TBOp4YHid Oe3nan y moOyTi Ta
Ha poOouoMy MicIi. [HOI TpUITyckae HETAKTOBHICTh, TPyOyBaTHil TyMOD,
HE JIIOOWTh, KOJIM HOTO 30BHINIHOCTI MPUAUIIIOTH 3a0arato yBarw, ajpke
OXalHICTh HE 3aBXKIM OJTHAKOBO HOMY MpUTaAMaHHa.
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11.6. Cdepa nisubHOCTI / pig npodeciii: iHHOBaILIHI 001acTi, Jie BUMa-
TaeThCsl MMPOKUA CBITOIUISLA, HECTAHAAPTHAM MifXiJ 10 CIPABH, BMIHHS
aJlanTyBaTH TEOPETHYHI PO3POOKH /0 3aCTOCYBAHHs HA NPAKTHLL; HAyKa i
TeXHiKa — BHHAXiJAHALTBO, KOHCTPYKTOPCTBO, IrpoTexHiKa i pauioHaiza-
TOPCTBO, B3aralli JOCHIJHALBKMA HANPSIMOK, Opraisauis IOCIIDKCHb
(OCO6J‘II/IBO IHTYITHBHUI MiJTHII); apXiTeKTypa; NPOrpaMyBaHHs; po3poOka
CTparteriid; TIaHYBAHHS; XiMist; JMCIETYEPCTBO; HiANPUEMHALTBO, a/KE HE
00ITbCSI KOMEPIIHHOTO PU3UKY, MOXKE OyTH IEpIIONPOXiJIeM, MMoYaTKiB-
IIeM HOBHX CIIpaB y Oi3Heci, IpUIoMy HaWOUIBII YeCHUX (OCOOIMBO JIOTiU-
HUH TATHI), B3araixi peKOMEHIYEThCS AUHAMIUHA PoOOTa, 10 TIOB’sI3aHa 3
BiIPA/DKEHHAMH, y TOMY YHCIIi )KYPHATICTHKA, aJJBOKATypa); MOXKe 3aiima-
THCS HaﬁpiaHOMaHiTHimO}o po0OTOI0, SKIIIO BOHA uiKaBa MEPCIEKTHBHA,
AuHaMivHA i He moTpefye OCOGNMBOI CKyPITYIbO3HOCTI (BYMTEIIOBAHHS,
MHCTELTBO, )KUBOIUC, PEKHUCYPA, MONITHKA, AJIBIIIHI3M, JIETKa aTJIeTHKA).

11.7. XapakTepucruka, sk KeplBHI/IKa KeplBHI/IK rpaBellb.

KepiBHHK 110 HAaTypi, Jy’Ke AMHAMIYHUHA i HIICCIPAMOBAHHM, 11O 3aBXKIU Y
nouryky. Kpae Bupiutye crpareriHi 3ajadi. AICKBaTHO MOXe pealli3yBaTi
cebe y podi (poHTanbHOTO Jijiepa. B3arani € Bpomkennm migepom. Jlocsrae
3HAYHUX BHPOOHMYMX PE3yJIbTaTIB 32 PaXyHOK MiIPUEMIIMBOCTI, OpieHTAIlii
Ha HOBI TEXHOJIOTIi, TUITAHYBaHHS, NPArHy4Yw JO IOIUIFHOCTI Ta MOCTAaHOBKH
HOBUX 3aBJIaHb. BIM3BKHI 10 MOPAJIBGHOTO CTHIISL MEHSIDKMEHTY, ajle IIPH He-
00X1THOCTI MOYKE TIPUIAHATH Oy Ib-SIKHI CTHIB.

Bornomie tumm SKocTAMH, SKi HEOOXiTHI KEpiBHUKOBI: €HTY3ia3MOM,
00’ €KTUBHICTIO, BIJIIOBIINBHICTIO. POOUTH BCe 13 3HAHHSM CIpaBH, BiJTaK
OLIBIIICTh 3BUKAE MOKJIAIATUCS HA HHOTO y HAWPI3HOMAHITHIIIUX CUTYyaIli-
SIX Ta 32 PI3HUX 00CTaBHH.

Crioci6 BCTaHOBJICHHSI KOHTAKTy OpPIEHTOBaHUI Ha 00’ €KTHUBHI KpUTEDIi.
®dopma Ji10BOT aKTHBHOCTI pi3HA: MPOSIBISIETHCS Yepe3 TBEPE3Uil po3paxy-
HOK, Trepe10avyBaHicTh. 31aTHUH Ha BOJBOBE JIOJIAHHS MEPEIIKO]], He CITH-
HSIETHCSI TIepe]T )KOTHUMH TPYIHOIIAMH, HETEPIIUMHUH 10 OIOpOKpaTH3My.

Bwminuit Ta moTy>KHHH y TIaHyBaHHI. Y SBIISIE 1 MAPUEMCTBO, 1 KHUTTS B
LIJIOMY BEJIMKOIO MIAXiBHUIICKO, IO SKif IMOCTIHHO MEPEMINYFOThCS JIFOIH 1
npobnemu. Y HalleeKTHBHININHA CTIOCIO BBOIATH yIOCKOHAICHHS Y CTPYK-
Typy oprasizarii. BmMie BMiI0 Ta BipHO PO3MOIUINATH 1 CIIPSIMYBaTH 3YCHIIIS
YIIeHIB KOJIEKTUBY. TakoX BOJOZI€ AKiCTIO, HEOOXITHOIO B YMOBaxX HecTabi-
JIHOCTI KOHCEPBATHBHOI KOPIOPATHBHOI KYJIBTYPH OUIBIIOCTI BEJIMKUX
KOMIIaHii, — 11€ BMIHHSI pU3UKYBaTH MEHILIUM.

3aBXaM 3HA€ [0 4Oro MparHyTH Ta MOSCHIOE BU3HAYEHY METY OTOYYIO-
YHUM; TOYHICTb, YITKICTh. BBaxkae, 110 Oyab-sKi MUTaHHS MOKHA BUPIIIUTH,
abu Oyno OakanHs. JIJi1 HBOTO HA MEPIIOMY MICIi — S(EKTHBHICTh Y PO-
60Ti. Mipoto ycnixy BBaXkae KUIBKICTh JJOBEIEHHX JI0 KIiHIIS CIIpaB (a He pi-
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BEHb HOIYJISPHOCTI cepen Kojer). Herepmustumii 10 THX, XTO 3 Pi3HHUX NpHU-
YHH, YaCOM, HaBiTh BUIIPABJAHUX, HAMAraeThCs BIICTPOUUTH TEPMIHU BH-
KOHaHHSI HAMIYE€HUX 3aBJIaHb.

Eneprist cnipsiMoBaHa «BCepelUHYy», OpIEHTOBaHA Ha JIFOJICH, BUPI3HSI-
€THCSI BUCOKOIO COIIIaIbHOIO aKTHBHICTIO. CHcTeMa B3aEMOJIIT 3 MiIETIIUMA
0a3oBaHa Ha CTUMYJIIOBaHHI IX IHTEPECY: 320X0UY€E THX, XTO CIPHSE YCHIXY
oprasizarii, Kapae THX, XTO TepemKoKae. JJoOpO3UWINBUMA, MPSIMOJTYIII-
HUH, IPOTE HE JIIOONTH OOMAHIOBATHUCH Y JIIOJSIX. Y CIUIKYBaHHI 3 HUM I10-
TpiOHA YECHICTH, TOBIPIUBICTH, MAKCUMYM TapHOTO CTaBICHHS. Y BHUITAIKY
HE BUIPABJIOBYBAHHS OUYiKYBaHb HE PO3TOJIONIyBATUME MPOOIEMy, HE KpH-
THUKYBaTHME, a 3aCTOCY€ MEXaHI3M «THXOi JOTaHW», M SKO BKa3aBIIN Ha
HEJ0JIIKH, 1[0 BUMaratuMe 0e33arepeyHoro BUKOHAHHS.

BinbHO Hagae pekoMennanii. BogHo4ac, Moxke BJjaBaTcs 10 BUPOOHH-
YHUX JMCKYCIH, BUIIYKYIOUH B HUX METOJM JIOCSTHEHHSI BHCOKOI mpodeciii-
HOCTI Ta «3CYBY 3 MICIIs TOpr». He3aliexHiCTh MOTIISIIIB, 3MaTHICTh MipKYy-
BaTH CaMOCTIHHO — 1€ Te, IO BiH TparHe HajaTd CBOIM MiJJIETJIUM, Ta
3pOOHTH IO PUCY XapaKTEPHOKO Ul CBOTO KOJEKTHUBY. BiguyBae He-
MIPUHHATTS TTO3MIIT TOTO/DKEHHS 3 yCiM, YUM 3aBTOJJHO, — Kpalle TpHHHS-
TH BUKJIMK 1 IPOTpaTH, HDK HE BiAUYBaTH 3aXOIUICHHS B3arai.

HanexxuTs 10 criiBpoOITHHUIIBKOTO THITYy TTOBETIHKH. JIOCHTH JeMoOKpa-
TUYHAH, IPOTE CyBOPHI KEPiBHUK, 110 BUMarae mucnuiniiad. Hamae mepe-
Bary OyTH TpaBUM, a He yIroOIeHnM. Bosomie BHYTPIITHBOIO 1HTETITeHITi-
€10, TIPOTE, YaCOM HE NMPHIIISE yBarW CTHIIIO BUKA3yBaHHS BIACHOI JTyMKH
npariBHuKoBi. JloOpe 06aunTh Ai0Bi sikocTi iHIUX. [Ipu HEOOXiqHOCTI MO-
e 3 YCIIXOM MPUHMATH Y4acTh Y KOHKYPEHIII.

Crpateris: cBo0OAa YIpaBliHHI, MaKCHMaJbHA yBara BHPOOHHIITBY,
HOBUM TEXHOJIOT1SIM, JFOJICBKMM pecypcaM. MOTHBH 1 MeTa: MOTUBH — 3a-
JOBOJICHHS] OTPUMYE BiJ{ CAMOTO HPOLECY pOOOTH; MeTa — JIOCSTHEHHS Ba-
TOMOTO PE3yJIbTaTy, IO BUIAUIAETbCs cepelt iHmX. CTaBieHHs 10 3aKOHY:
IOBAXKAE 3aKOH, SIKILO BiH HE 3aXHINAe OIOPOKPATHYHI MOPSIKH i He 3aBa-
JKa€ PO3TOPTaHHIO iHINIATHBH.

11.8. Hesizn: «CBiTOM NpaBUTH XHMBa NpHpOAa. Bce HaBKOJIO KuBe»
(ayTTeBe CIpUAHATTA); «KanbKymdIis pu3uKy 1 MOKIHBOCTEI» — MOMIY-
KOBa aKTHUBHICTh, TIOJIONIaHH], Hade «HA Jie3i OpPUTBMY»;, CXWIBHICTH IO
«lJeH, 10 He MOKHA BUKOHATH»; «Hac He yekae» — peanisauiﬁ JIOCSITHEHD
Y MaKCHMAJIbHO KOPOTKi TepMiHH, Bi/pa3sy, «a iHaKIle — HaBIlllO BOHO 10~
TpiGHOY. [leBi3 TpOsIBY ontumMicTHaHOCTI: «Hemae mpoGiiemy.

Kpim Toro, BiiHOCATBCS:

e BucHi: JleB Jlannay;

e MOXHOBiaaUi i nomituku: Mapraper Teruep, ®pankmin Py3Bensr,
Pivapn Hikcon, I>xon Kenneni, Ponansa Peiiran, Anp0ept [op;
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e apTOpH BipIOBaHUX TBOPIB: Pobept bepHc;

e cuenapuct i pexxucep: Cepriii EiizeHinreiin;

e axropu: [xynist Podepre, Auni XXupapno, lon Konnepi, Ctie Map-
tiH, [Tarpik Crioapt, xum Keppi, Pobepr Pendopn, Curypni Bisep, €B-
renii Miponos, Onena Cadonosa, bopuc Illep6akos, Ipuna Kymuenko,
Amnnpiit Tamkos;

e muceMeHHnKN: Banbrep Ckotr, ['epOept Bemice, Pobepr Jlyic Crise-
HCOH, Apkaniii ["aligap;

e Buramani mnepcoHaxi: Jordi LaForge (Star Trek — The Next
Generation).

15.3.12. Coyiomun «[patizep»

12. Eruxo-cencopruii intposept ( ke, ECI, ISFT) — «/[paiizepy.

Puc. 15.13. Comiorum «/{paiizep»

XapakTepHi pUCH THITY:

12.1. 30BHINIHI O3HAKU:

e (irypa i ocanka: Qirypu 3ycTpidaloThCs SIK JyKe XyIl, BUTATHYTI, 3
JTOBTUMH HOTaMH, HaBIiTh OaJICTHI, TaK 1 TOBCTi, CTAaTHI, i3 IIMPOKHMH TLIE-
YKrMa,;

e 00MYYS: YIMI3HAETHCS 3a XapaKTEPHUM ITOTJISAOM 1 BUpa3oM O0JINY-
Ysi, Ha IKOMY BiJIOOpaXka€ThCsl TOTOBHICTH HamaTu ormip. ['yOu He BY3bKi, a
MIPUITYXJTi, TIPOTE CTUCHYTI. OOMUIUS 3rNIaKeHe, 0€3 BUCTYIAIOYAX Pi3KUX
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iesiern. SIKIo mocuieHa eTuyHa KOMIIOHEHTa, TO BUPa3 o0i1u4usi 300paxye
KPUTUYHHIA HACTPIil, a IHOI 1 3)TICTh.

e HeBepOabHI KOMIIOHEHTH: KOJH JAMBUTHCS Ha JIIOAWHY, TPH OIS
y BIJIOBIi/Ib, SIK MIPABUJIO, BIIBOAUTE 04i. MOKe JOBrO 3HAXOIUTHUCS B OJ1-
Hill 11031. Koy 3aMHCIIOETCS, TO MOXKE IMBATHCS Ha IPEAMET abo JIoH-
ny. [Ipu upomy Ha 0Ommyui Bl,HO6pa)Ka€TLC$I HE3PO3yMIIICTh Bijl HEBU3HA-
YEHOCTI CUTYallil, B IKY MOTPAIUB.

e MaHepa OJIATY: JUIsl OJIATY XapakTepHa CyBOpa eJICTaHTHICTh, Maike
3aBXKAM MPHUCYTHIN BiATIHOK OQIIIIHOCTI, KON 3HAXOAUTHCS 11033 MEKaMU
oMy abo mpuiimMae roctei. Onmar He OyBae HEOXAWHUM: 3aBKIH 310paHuid,
MIATATHYTHHA, HE PO3CIa0isIeThcst. € HaXWI 10 (QOIBKIOPHOTO EIIEMEHTY.
CeHCOpHHIA TIJITHIT HaJa€ TepeBary MPECTHKHOMY CTUIIIO OJIITY, 1HOJI
oOupae siCKpaBi TOHH, MPOTE HE BUKJIMKAOYX. ETHUHUMIA MiATHI MaJIo CITifl-
KY€ 3a MOJIOIO, HAJIa€ MepeBary BUIbHOMY CTHIIIO.

12.2. Manepa criisikyBaHHsL.

VY Oynb-siKiii cripaBi HalaITOBaHWH KpuTHYHO. [lepin 3a Bce Bkazye Ha
cytTeBi Henoiku. CUTYaIlito ONMpanboBYeE 3 YCiX CTOPiH, HAMAra4uch Oy-
TH JIOTIYHUM. Y BCbOMY XOUe€ po3iOpaTncsi 00’ €KTUBHO, O€3 EMOIIiH.

apHO GauuTh MOPYIICHHS JIIOJIbMU ETUYHUX HOPM. Jla€ MopasibHy OIli-
HKY BUMHKaM JIFOJMHHU, KOJU Oeciye y CBOEMY KoJii. Y CBOIl OIIHII Kepy-
€TBCS TTOHATTSIM 000B’sI3Ky. [HOI Aa€ mopaay MO0 HETaTUBHOT €THKH, SKi
3BOJIATHCS JIO BIIKPUTOTO TPOSIBY HETATUBHUX eMOIlii Tumy: «Ilimiimm no
HBOT'O 1 CKaXH BCE, 10 TH PO HHOTO JTyMAEII».

Ha perutiku y ¢BOIO afpecy 3aBKIu 3Hai/e, 110 BiAMOBICTH. 3a CIOBOM
JI0 KHIIIEH] He Jii3e. BeTymnae y cymnepeuks y deprax i TpaHCIIOpTi, ajiec He 3a
BJIACHOIO 1HIIIATHBOIO, @ HAUe 3aXMIIAI0UMCh Bl 30BHILIHIX 00pa3.

Jlakoniynuii, HeOararocaiBHMiA. be3 3aiiBux emorii, cyxuii. HeratusHo
CTaBHUTH JI0 EMOIIil, IO TPOSIBIISIOTHCS HE 3a CYTHICTIO cripaBu. YacTo aio-
TIYHUI, — Ma€e «CBOIOY JIOTIKY.

[HOMI CXUITBHUI MTEPEBIPATH MOYYTTS TYMOPY JIIOJICH po3irpaiiaMu, mo-
BITOMJIATH M iH(OpMAIIifO, SKa BHMAara€ MHTTEBOI EMOIHOI peakilii, i3
CepUO3HUM OOTHIYSIM.

V crinkyBaHHs TOTpedye HE CTUTHKH TICHXOJIOTIYHOI, CKUTBKH (PI3FIHOI [TFic-
TaHIii. JIoBro 3ajymImaTich HAOIWHII 3 OHIEIO JIIOAWHOIO HE JFOOHMTh. Y HOBIH
KOMIIaHi1 HaCTOpOXKeHHH 1 HenmoBipimBriL. CTOpOHHI HOTo ApaTyroTh. [HiIaTHBI
y 3HAHOMCTBI He TIPOSIBIISIE, ajle HA PO3PUB CTOCYHKIB, II0 BXKe ce0e BHUEPITAIIH,
MoyKe TiTh TiepimM. CamoimoOHUBHiA, He BU3HAE JIFOOOBI 1 IPy»KOU 0€3 B3aEMHOCTI.

XBOpO6JII/IBO crpuiiMae KpHTHKY Ha CBOIO ajpecy, o6pa>KaeTbc;1

SIKIo miAcHIIeHa eTHYHA KOMIIOHEHTa, TO Y Cl'[lJ'IKyBaHHl MPUCYTHS He-
NPUPOJIHA IPAiIMBICTb, PO3B’A3HICTb, HATATHYTHH cMix. Hanamrosanuii Ha
JIBO3MICTOBHI YapTiBJIMBI PEIUTIKH, TPYOyBaTi 3aJIUIISTHHSL.
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CeHCOpHHI MIATHIT XapaKTEPU3YETHCS CKCIAHCIE y BY3bKOMY KOJII,
HABITh arpeci€ro, KO 3 HUM HE IMTOTOKYEThCS. Y KOHGIIIKTHUX CHUTYAIisIX
HIKOJIM TIEPIIUM HE ITijIe Ha PUMHUPEHHS.

12.3. Oco0aMBOCTI MTOBEIHKH.

HaiixapakTepHiIow 0coOIHMBICTIO TIOBEIHKH, Ky MOXKHA BiI3HAYHTH,
SIKIIIO CIIOCTEPIraTH 3a HUM, € BMiHHS aKTUBHO 3aXHINATH ceOc i OIM3BKUX
— mpobJeMHu CBOTX OJIM3BKUX CTABHUTH BHUIIE 32 BJIACHI, JKEPTBYIOUN HUMHU
3apajay THX, XTO JIHCHO MOTpeOye JOMOMOTH. SIKIO BxKe BiH Oepe JToIUHY
ITiJT «OCOOMCTHH 3aXHCT», TO HAJA€ il TpUBaJe 3aCTYITHUIITBO: XOJUTH 32
HEi JIOMOBIIATHUCS, BiJICTOOE 11 iHTepecH. Ha HhOro 3aB)KIM MOKHA ITOKJIac-
THCA. JlyXKe MPUEMHHH 1 JTF00’ I3HUH.

Komu ny)e HaJIOKy4yrOTh, aKTUBHO MEPEXOJUTh Y KOHTPATAKY, IMOYH-
HA€ CKaHIAIUTH. SIKIO BHPIIINB IIOMCTUTHCS, TO BMI€ 3HAHTH Halypasiu-
Billle MiCIle Y CYNPOTHBHHKA, 3aXHIIAIOUU BiJ HECIPABCIIMBUX HAIAI0K
ce0e 1 OITM3BKHX.

JlroOuth Bce mepeabauuTH, y BCHOMY IPAKTHYHHMN 1 TIOCIIJIOBHUIL.
[TyHkTyansHul i 000B’I3KOBHIA, BMi€ TIPOSIBISATH BUTPHMKY Ta HAIOJIETIIH-
BiCTh, KOJIM HEOOXiHO. J[eIo KOHCepBaTHBHUI, alle HAAIWHUHN y CcripaBax i
BIJHOCHHAX.

Baxko mepeHOCHTh CUTYaIlil HEBU3HAYEHOCTI, KOJIM HE MOXHA CKa3aTu
aHi Tak, aHi Hi. HeBU3HAYEHICTh HOTO 00TSIKYE; JTy)Ke XBUITFOETHCS 3a Oy /Ib-
SIKUX 3MiH. Y TakMX CUTYyaIlisx abo MOYMHAE XaaTaThucs 3a Bce o/pasy, abo
3aIUKITIOETHCS, BECh YaC MPO 1€ MIiPKYE.

[IpUHIMITOBY, BUTPUMAHUA, OOEPEKHHN, CIOKIHHMK, CaMO3aHypCHHIA.
30BHI IparHe BUIBIATH BPIBHOBaXKEHMM 1 0e3 emoriiianM. J[oOpe BimuyBae
HEIOOPO3UUWINBLIIB. PillIeHHsS MpHUMae, BHYTPINIHBO 3BAKYIOUH CKJIAIHICTH
BUMHKY. He crane ovikyBary, sIKIIO OOIISHKY HE MiAKpIIUIeH] cripaBamu. Baa-
JKae, 10 BCl KEPYIOThCS MPABWIAMH W IHCTPYKIIISIMH, TIOPYIIIYBaTH X YU 3HE-
Ba)KaTH HUMH HETPHUITYCTHMO, a TOJIOBHE Y JKHTTI BH3HAUYAETHCS CIIOBAMH
«Tpeda» 1 «1oBUHHOY. JITOOUTH TpaIfoBaTH HAOAWHILI.

He mo6ute uekarn. Yum Omibkda Oo4iKyBaHa BakJIMBa TMOIsl YU BHPI-
[IEHHsI MUTAHHsI, THM [IBH/IIIIC HAPOCTAE HAMPYKEHE XBHIIOBAHHS. Y CBOIO
Yepry CIpaBy BiTKIaaTH TEK HE JTFOOUTH.

Baxko MepeHOCHTh MOPYIICHHSI ETUYHUX HOPM, 3a MPHUPOI0I0 — KPH-
THK 1 MOPAJICT. 3 MOBArOl0 CTAaBUTHCA [0 TPAIUIIINA, 30epirae ix sik MOpaib-
Hi miHHocTi. Yy10BO Bil4yBae 3B’ 30K 4aciB.

JloBro mam’sitae o0pa3u — TOBEPHYTH HOTO pPO3TAIIyBaHHS JyXkKe
cxiragno. He Mae ocoOmuBHX 3710HOCTEH 111010 BJIaJHAHHS KOH(IIKTIB,
OUIKYIOYH iX CAMOBHPIIICHHS.

SIkio BiJyIae mepeBary sSIKOMycCh MPOEKTY, YH JI0 KOTOCh MepeiMaeThbest
TEIUTMMHU MOYYTTSIMH, TEPIIHHS CTa€ NpaKkTU4YHO Oe3mexxHuM. Hamaraerbces
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OyIb-11I0 3aBEPIINTH PO3IIOYATY CIPaBY, HE 3HEBAKAIOYH MPALEl0 y TTOHA
BpaxOBaHUH Yac, He 3BEPTAlOuM yBaru Ha JpiOHI BTpatu. [HIII MOXKYThH Ho-
TO CHpUIMaTH SIK «MyUYSHHKa», IIPOTE BiH ceOe TaKuM He BBaKa€, — B 1H-
K criociO BiH OM He MIT pealtizyBaTHCs Y TIOBHIN Mipi.

BiguyBae moxopu CyMIIiHHS, )KUBE TiJl THCKOM MOYYTTsl 000B’SI3KY, TO-
My OyBa€ CXMIIBHUM JI0 3HSITTSI CTPECY 3a JIOTIOMOTOI0 JISTKOBKHHX, YaCOM
COLiaTbHO-CYNEPEWINBUX, COCO0iB. JIFOOUTH pO3BaXHUTHCH Yy CBOIH KOM-
NaHil, «Ha TOBHY».

JIt0OUTH YHCTOTY 1 MOPSIOK, BUMArae 1mboro X BiJ orouyrouux. [Ipuon-
pae pijnKko, ane petenbHo. Moye o JeKijbKa pa3iB Ha JICHb MUTH i JIOTY.
He mspxe BignmoymBaTty, TOKHW HE BUMUE TTOCY, HE IPHOEpe Ha CTOM.

He BMie BiamounBat Hidoro He poOuisiun. Bumiproe mpairo He 3a KiH-
LIEBUM Pe3yJIbTaTOM, a 33 KUIBKICTIO 3yCHIIb.

3apaau OMM3bKHX YH CIIPABXKHBOI CIpPaBH MOXE BHUTPUMATH Oy/b-sIKi
TpyaHouti. € ¢yHAaMeHTOM Oy/b-5IKOi OpraHizallii, KIFOYOBOIO JIAHKOO ii
mam’sITi.

€ HaTXHEHHHK BCHOTO, 10 y HAIIOMY CYCHIUIBCTBI BBaXKAETHCS TOOPHM
i rigaEM. CBOEIO MIUICCTIPSIMOBAHICTIO, BIITAHOIO TPAIICI0 HA IPYTOMY IiIa-
Hi YMOXJIMBIIIOE T€, IO JaPy€e IHIINM 33/I0BOJICHHS YU BUKOPHUCTOBYETHCS
y poOOTi, TO3UTHUBHO BIUIMBAIOYH HA KUTTS 0AraTboX IHIIUX JFOJICH.

CeHCOpHHI MiITHIT Ha/la€ aKTUBHY MiATPUMKY. Lle momuaa 000B’ 3Ky,
aKTHBHA, BUTPUBAJA, JIiJIOBA Ta ILIECTIPSIMOBAHA.

ETnunumii miaTun XapakTepu3yeThes MiIBHIICHAM IIPOSIBOM MOPaJIbHOC-
1i. ToHKa, 4yTTeBa mpUpoaa, K00pe po3OHUpPAEThCs y JIOIX, YBOKHUN 10
Hux. Haniituuit npyr, 3naTHuii HTu Ha KOMOpoMic. 30BHI CKPOMHUIA.

12.4. OcHoBHi QyHKIIT (popMyna THIA).

[Mepioro GyHKINEO € eTHKa BIIHOCHH, [0 POOUTH MPEJICTABHHUKA I1bO-
TO COLIOTHUITYy HENPUMHPEHHUM OOpIIEM 3a MOPAIBHICTH Ta TOPSIAHICT.
KpuTnyHO OIiHIOE TIOBEAIHKY OTOYYIOYHX, aJI¢ BIACHY IYyMKY BHKA3ye€ JIH-
me Toji, kKonu ioro mayxke sadenmiu. JloOpe 0auuTh, SK PO3KPHUBAOTHCS
JIOJM Y CHUIKyBaHHI. Mloro He MOXHA MEPEKOHATH BIABAHOK JPYKEI00-
Hictio. [Ipu reprromy >k 3HaHOMCTBI Pi3KO MOJUISE JIFO/ICH Ha JIBI KaTeropii
— «CcBOI» Ta «uyxi». «Hyxi» Hade MmepecTaroTh I HHOTO ICHYBAaTH, a IO
«CBOIX» (ONMM3BKUX 1 JPY3iB) CHIIBHO NPUB’SI3y€THCH, BiAUyBa€e BiOIOBima-
JMBHICTD 32 HUX. BipHHI BIaCHUM €THYHHUM OIliHKaM, HOTO CKJIagHO Tepe-
KOHATH B IHIIOMY. I3 CKJIHICTIO i/1e HAa KOMIPOMICH 13 «uy)umm». «CBo-
iM» GaraTo 4oro mpoiae. BilbHO BOJIOII€ TICHXOJIOTTYHOIO AUCTAHINIE, —
TO Bijaise, TO HaOJIIKye Joaeil 1o cebe, TAKUM YHHOM JAI04H 3pO3yMi-
TH, SIK BiH JI0 HUX CTABUTHCSL.

TBOpUOIO (BYHKIIEIO € BOJILOBA CEHCOPHKA, SIKa POOUTH MPEACTaBHUKA
L[BOTO COIIOTHUITY Jy’)K€ BOJIbOBOIO 1 CaMOCTIifHOIO ocoOucTicTio. BMmino
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PO3paxoBye CHIy BIUIMBY Ha JroAuHy. Jlo mapTHepa He MPHIATOBYEThCS,
a HaB’s3ye oMy CBOIO JIiHi0 noBeiHkn. Tpumae cebe y pykax. Hoxu He
HACTYNUTh KpUTH4HA Mexa. Ha Oyab-skuil BiaXuil BiA 3aralbHONPHAHATO-
IO eTHYHOrO NOPSIKY pearye TinepTpooBaHO KOPCTOKO i HENPUMUPEHHO.
IMoctynnuBuii, ane BnepTuid. 3naTHUIl mocTOATH 3a cebe i Omu3bkux. He
TIEPEHOCHTB TIPUMYCY, HEPO3YMHOIO 3aCTOCYBAHHS CHIIH. Woro omip cris-
BIIHOCHHI i3 CTyIleHeM MpOsiBy arpecii. Bmie NpuBYMTH KpPUBIHHMKA, 110~
CJTIZIOBHO 301ITBIIYIOUH CHITy TUCKY Ha HbOro. He 3aCmOKOIThCS TOTH, JOKH
HE Bigdye 30€HTE)KEHHS Ta MaaiHHSI 00HOBOTO MyXy CymepHUKa. MopaibHa
nepemMora Juisl Hboro Bakamsima 3a ¢isuuny. Hikonu He J103BOJIMTH TOBO-
TIUTHCH 13 CO00I0 Oe3IIepeMOHHO, HaB I3yBaTH BIAacHy AyMKy. Moro He mMo-
KHA 3aJIIKaTH YH CIIPOBOKYBATH.

CrpyKTypHa JIorika, IO TOCIae TpeTe Micle, MoOyHKae y BIACHIN
KPUTHYHOCTI 37aBaTUCS XOJOAHHM, JIOTi4HO-Oe3nmpuctpacHuM. Ilparne
aHaJII3yBaTH CUTYAI[iI0 3 YCiX OOKIB i pOOUTH 00’€KTHUBHI OJTHO3HAYHI BH-
CHOBKH. Ha mosisix ofisirae MacKy «cyxoi» JII0JJMHH, 0e3 eMOolliil. 3aleKuTh
BiJl HOpM, IO yCTaJIMIIUCS, Ta METO/IB JIiH, 1110 anpoboBaHi. Bee omiHioe 3
TOYKH 30Dy 3/I0pOBOTO TIIy3/y, po3yMHOro eroizmy. [Ipumyiye cebe poou-
TH Te, 1[0 BUMAralTh MPaBUIa IPH, aie [[OT0 X BUMArae i BiJl OTOUYIOYHX.
VHHUKa€e BEIUKHX CKYMYECHb HApOIy, TPUMAEThCS Ha BIICTaHI BiJ JIFOJICH,
SIKi HAOPUAAIOTh, — MOTpeOye PI3UIHOT TUCTAHIII].

[HTYimis MoxkmBOCTEH € 60IHOBOIO TOUKOI0. CKITaHO MTEPEHOCHTH 00-
TOBOpPEHHS BJIACHUX IEPCIEKTHB Ta 37i0HOcTell momo HuXx. He BmOavae
HaJMIpPHOI, Ha HOTO JAYMKY, TEMOHCTpaIlii YuiX0Ch TepeBar, ajpke CrocTe-
pirarouu 3a JIOJAWHOIO, MTOPIBHIOE 1T MOXKIIMBOCTI 13 BIACHUMH (Ha PIBHI «4H
MOXY s 3p0OUTH Te came, 10 1 BoHa?»). He BU3Hae 3110HOCTI, SIKI HE JI0TI0-
BHEHI mparero. Mae cXmibHICTh ab0 10 ijeaisailii MeBHOT JFOIUHH, 200,
HaBIIaKH, JI0 TIOBHOTO 3allepeyeHHs HasBHOCTI y Hel 31aTHocTeil. He moBi-
psie XBaIbKyBaTHUM JIIOJISIM, SIKi «BHIMHAIOTH» CBOi 3maaTHOcTi. He crame
MiITPUMYBATH TAIAHOBUTHX, NMPOTE €rOICTHYHUX Ta CAMOBIOBOJICHUX JIFO-
neid. Yekae, KoM HOTO MOMITSTB Ta OLIHATH HAJIGKHUM YHHOM — CaMOMY
cebe IponoHyBaTH CkiaqHO. KOMIUTIMEHTH Y CBOIO ajpecy IpuiMae oxoue,
MPOTe IHIUX HaXBako€ pigko. CKIaTHO PO3OMPAETHCA Y HATPOMAKCHHI
OpHTiHAIIBHUX, aJle «PO3MHUTHX» i1l Ta 3/10rajJioK, [0 HE CIUPAOThCS Ha
BH3HaHI ()akTH. BayKKO IOYyBaETHCS y CUTYAIlil HEBU3HAYCHOCT1, HEZOMOB-
JICHOCTI.

3a /iJI0BOIO JIOTIKOI MEepeKOHYBaHMH. [3 BASUHICTIO MpUiiMae mmopaju,
110 CTOCYIOThCS JIUIOBOT aKTMBHOCTI, KOPUCHOCTI 1JIe1 4K MiJIpHeEMCTBA, 1X
MPaKTUYHOT 3HaYMMOCTI. B3arani sou, 1110 1o1ydmii #oro 10 IiI0BoT ak-
THUBHOCTI, IyXe HOoMy Mo00ar0Thes. [1o-CIpaBKHBOMY PO3CIIA0IIFOETHCS
ITiCIIsl HANpYKeHOi poOOTH, IO MpHHECTa KOpHCHH pe3ynbrar. [lIBnako
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BUKOHY€E TPYIOMICTKI poOOTH, — 11100 IOBro 10 HUX He 3Bepratucs. [Ipak-
THYHAH Y IMOJCHHHMX CIPaBaX, MYCKAlOYM Y XiX BCe, IO 3HAXOAMTBCS HA
iioro Tepuropii. Bmie 3a6esneuntn koMdopTHi ymMoBH ist poboTh. JItoOuts
(yHKIiOHaBHI Ta KpacuBo odopmiieHi peui. LliHye Te, 10 KOPHCHO, i 110-
TpeOye MiHIMAIBHHUX 3yCHJIb HA CBOE OOCIYroByBaHHS. 3MiHY poOOTH abo
3BHYHOTO YCTPOIO JKUTTSI IEPEHOCUTH CKJIaHO; AUCKOM(OPT IpU NepeHac-
TPOIOBaHHI HAa HOBI YMOBH BIJIJISIKYE.

3a iHTYIIi€I0 Yacy XTOCh MOBHHEH JIONIOMaraTH OpiEHTYBATHCS Yy 4Yaci Ta
MIPOTHO3YBAaTH MaitOyTHE. HamamroBaHmii Ha MBHAKI PIMICHHS; OYiKYBaHHS
TIEPEHOCHUTH CKIIAJIHO, HE JTFOOUTH 3BOJIIKAHHS, TIOBUTHHOTO TUIMHY TOMIH. AK-
TUBI3YEThCSA y CUTYaIlsIX medimury dacy. He mpuryckae, mo0 #ioro 3actammi
3HCHAIbKA, — 3aB)K/IU TOTOBHH 110 Herepea6ayeHnX 00CTaBHH. BHyTpiH.IHBO
TPUBOXKHUIA, [IEPEKMBAE YCPe3 BCULIKI HEOCSIEKH, sKi 3arPOXKYIOTh HoMy Ta
6mmsbkuM Jozpiv. Llykae dinocoderki, pemiriiiti, MiCTHYH Ta iHIIi Cr0co6H
OCMHCJICHHSI Ta 3aXHCTy BiJ] HEOUIKYBaHHX «IapyHKiB» fomi. JloOpe mam’sitae
TIOMIJIKH Ta MOTPSICIHHS MUHYJIOTO, 3 SIKUX JIICTAE YPOKH.

CphoMa (YHKIIIsSI — €THKa eMOIIil — MPUMYIIY€E MPOSIBISITH Pi3KO 1 Bif-
KPHUTO HETaTHBHI eMOIIi] Y CHTYyaIlisX, 10 MOB’53aHi 3 MOPYIIECHHSM KHMOCh
eTHuHUX HOpM. JloOpe BiguyBae eMOIMHUI CTaH I1HINOI JIFOJMHMU; IliKa-
BUTHCS TIPUYMHAMH, 1110 TPHU3BENIHN JIO MOTAaHOTO HACTPOIO, MPOTE caM II0-
KpamuTH foro He Moxe. [li/mamToBy€eThCs il HACTPOi OTOUYIOUHNX. Y ce-
piio3Hiii 0OCTaHOBII MOBOJMTBCS MIAKPECICHO OdIliiiHO, a y Ko Jpys3iB
— HEBHMYIICHO BECeo, HAaBiTh JI03BOJISIE [IMHIYHI rocTpoTH. JIIoOuTh Be-
CeNMX JIIOAEH, SIKI BMIIOTh 3HATH HANpPYTy, «PO3BOPYLIMTH» KOMIIAHIIO,
MIIHATH HACTPIi, AT BIEBHEHICTh y MalOyTHhoMy. CaM moTpedye emo-
LIHHUX PO3PANOK. YHUKA€E KUTTEBUX JApaM, HarHITAHHA HETaTHBHHX €MO-
1Ii}1, 3HAFOYH, K B)KKO BOHH BILIMBAIOTH HA ICUXIKY Ta 3I0POB’s (3 1HIIIOrO
00Ky, HAaBMHCHO TIPHUCKOPIOE PO3B’si3aHHS KOH(IIKTIB YU JpaMaTu3ye CH-
Tyarlito).

Bocbma ¢yHKIIS — ceHcoprKa BiIUyTTiB — POOUTH HOTO JOCHUTH TaK-
TOBHHUM 3 ITUTaHb, 110 TTOB’s13aHI 3 00roBOpeHHsM (Bi3MIHNX 0COOIMBOCTEH
monuad. He Moke cnaiTé 0e3 KOHKPETHOI CIpaBH, NOCTIHHO IIykKae cobi
3aATTA. [Ipamns BUCTymae y poumi JikiB mpoTu 6aratbox xBopod. Bimuysae
JKAIICTh JI0 JIIOACH HEBJIAIITOBAHHX, 3HEIOJCHHX, CIAOKUX, 3aJICKHUX,
XBOpHX. JIOBUIPHO BUHUKAIOTh Oa)KaHHS JTOIOMOI'TH YUMOCH KOHKPETHHM:
HArOJyBaTH, 1030aBUTH 3aJICKHOCTI, JOMOMOITH OJ0IATH KpH3Y, o0mu-
IINTH IIKIAJIUBY 3BHYKY, BHIIIKYBaTH. I_[1Hye YHUCTOTY, 3MOPOBHH CIOCIO
KHTTS; HE MUPUTHMETHCS 3 JIIOANHOIO, sIKa oMy (i3ndHO HerpuemHa. bo-
iThCSI BUMTH 10 JIOJIeH Yy HEOXalHOMY, HEKPacHBOMY BHIVISII, y TIOTaHIH
¢iznuHii Gopmi. Y pasi (izndHOTrO 3aHEIy)KaHHS 3aCTOCOBYE PaJMKaIbHI
METO/TH JIIKYBaHHS.
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12.5. Pexomenparii.

a) Ilpu poGoru 3 npauiBHHKOM J@HOTO THIly OTPIOHO HAMAraTHCs BCe-
JIATH BIEBHEHICTb y HOro 37i0HOCTSX, BYMTH PO3NOAUIATH 3aXOAH Y Haci,
106 3a06e3MeYNTH YHUKHEHHS! HEOUIKyBaHHX MOMEHTIB, 3po6m1/1 poboty y
BU3HAYCHUI TEPMiH Ta, BiIMOBIHO, YHUKHYTH HEMIPHEMHOCTEH 1 KOHQITIK-
TiB, Bill SKHX CTPKIATHMYT HOro CTOCYHKH 3 Konerami. Takox BuuTH
CTPUMYBATH eMOIIii 1 #oro, 1 KoJer, o HOro OTOYYIOTH (SIKIIO BiH po3cep-
JIITHCS, 100 Horo He 06pa>1<an1/1, aJDKe BIH XBOPOOJIMBO 1€ MEPEKUBAE).
[IpaniBHUK HE ParHyTHME KIFOYOBHX POJEH — HOMY Kpallle BUKOHYBAaTH
JOpYYEHHsI, — aJIe aBTOPUTAPHOMY BIUTHBY aKTHBHO OITUPATUMEThCS.

60) EdextuBHIME 3aco0aMu CTUMYITIOBAHHS € ITOXBaja 3a TPaBIIBHI
i1, TO3UTUBHUN HAcTpiii. MoXHa 3BEpPHYTHCH JI0 HOro 00OB’SI3KY Ta Bij-
MOBiJaNIbHOCTI. PekoMeH1y€eThCsl MIATPUMYBATH 3 HUM TEIUT, JOBIpYi Bifl-
HOCHHH.

B) ITiz yac BepOasbHOrO CIIUIKYBaHHS ClIiJl 6epert HOro caMomo0CcTBO
— OO HasBHUX y HbOIO HEOIKIB CIIiZl TOBOPUTH y HEOOpasIuBiii, jKkap-
TiBMUBiN Gopmi. OJJHOYACHO MOSCHIOBATH, 1110 BiH Ma€ YacTillle MOCMiXaTu-
cs1, OyTH BecenuM, mob Horo Bei MOOMIH, a MPUTAMaHHI HOMY JUIIIOMAaTH-
YHICTh 1 TEPHHUMICTDb 3pOOJATH MIe KOMYHIKAaOEIBHIIINM, IOHNOMOXYTh
JIOCSITTH O1ITBIIIOTO Y SKUTTI.

r) Oco6nuBicTIO poOOTH i3 HAM € aKTHBi3aIlis (YHKIIi KOHTPOIIO: II0-
Tpi6Ho MIEPETTUTYBATH MIOA0 3PO3YMITIOCTI MMOCTABICHOTO 3aBIAAHHS, TEPMi-
HiB [iOr0 BUKOHAHHs Ta POCUTH POOHMTH y3aralbHIO04i BUCHOBKH. Kpaue
JiaBaTH HEOAraTo 4acy Ha MiArOTOBKY, a/DKe YMM OiIbLIC BiH 4eKae i rory-
€TBCSI, TUM OiJblIe XBUIIIOBAHb 1 TipIINHA pe3yiabTaT. Y BHIAIKY K HeIO-
TPUMaHHS HUM OOILHKH, MOXKHA IPUCTHANTH, 1[0 TAKUMH JisIMU BiH BUH-
HsI€ HETIOPSITHO, TiIBONTD KOJIET, BiITAK MOYE BTPATUTH X MMOBAry.

1) CHJIbHUMH CTOPOHAMH TMPAIiBHUKA [[OTO COIIOTHITY € CyBOpa MPUXH-
JIBHICTB /10 00paHUX MOPAILHO-€TUYHHMX IIHHOCTEH, BMIHHS 3HaXOJHUTH iH-
JIUBITyaTbHUM TIIXI1]T IO JIFOJICH Ta po30HpaTucs y iX B3a€EMOBITHOCHHAX, BU-
COKa TIpale3JaTHICTh, CYMIIIHHICTh, TOPSIHICTb, OOOB’S3KOBICTh, BMIHHS
MPHHIIMIIOBO BiJICTOIOBATH BJIACHI iHTEPECH, CUIIbHA BUTPUMKA Ta CaMOBIIa-
JTaHHS; HAMaraHHs PIBHOMIPHO, MOCIIOBHO PO3IOIUIATH CIIPaBH Y Yaci, J10
BCBOTO TOTYIOUMCH 3aBUACHO, HE 3ali3HIOI0UICh. OpraHi3oBaHUN, IPHEMHINA
1 HaiHMI BUKOHABEIIh; MIPAITFOE€ HETIOMITHO, TOTYIOUH Pi3HI 3aXO0/IH, pajito-
4K 3a iHIIMX. BuMarae 1oTpuMaHHs METO/IiB poOOTH, 0 cebe BUITPABIAIIH.
Moke npumycuTH cebe poOUTH HaBITh HElliKaBy pOOOTY, — PyTHHA HE BTO-
MIIIOE, JieTalll He JaparytoTh. JloOpe mparitoe, KoM MOTPiOHO pyXaTHCh BCTa-
HOBJICHUM KypCOM, Kpallle BUKOHY€E ITOCTaBJICHI 3aBJaHHs, SKIIO 3HAE, IO
BiJIl HHOTO OYIKYIOTh OYKBaJIBHOTO AOTPUMAaHHS IHCTpYyKIid. Oxoue mormomMa-
rae JIIOAAM y CKIIQJHMH ISl HUX 4Yac, Hajae pi3Hi mociyru. [IpeacraBHuK
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L[LOTO COIIOTHUITY NOTPIOHMIT Oy/b-sKiii yCTaHOBI 4K opraHi3ailii; 6e3 HbOro
HE MOXK/INBA €(DEeKTUBHA JIUTbHICTD OY/b-SIKOTO KOJICKTHUBY.

¢) CirabkuMu CTOPOHAMHU NPALIBHUKA LBOTO COLIOTHILY € HEBIICBHE-
HICTb y c00i, HeBMIHHSI LIBM/KO aJIaNITyBAaTHCS 10 3MiH, CKIaJHICTh 100
PO3YMIHHSI CKPUTHX NPUYMH SIBUIL, NEBHA CTEPEOTHUIHICTh MUCIICHHS.
Hanro XBOpoOIMBO TIEPEHOCUTH HECITPABEUINBICTD, HEETHYHICTh, aMopa-
JIbHI BYMHKHU; PaHUMHUIl Ta MiJJaBaHUN BPaXCHHSIM; XBOPOOJIUBO pearye
Ha 3BMHYBA4EHHS Y HECIPaBeUIMBOCTI i HEOO €KTUBHOCTI. BupiszHsaeTbes
PI3KICTIO OIIHOK (Ha MOOPO 1 3110 BiAMOBiZa€ THM CaMHUM), alle YacTimre
CBO€ CTABJICHHS BHPa)Ka€ HE CTIJIBKU CIOBaMHM, CKIIBKM TOHOM 1 IOTJIA-
oM, modpe 0auuTh HENONIKW 1HMNX, 3paad He mpormae. HagymmuBwuid,
noMuciuBui. J[o BChbOro CXUIIbHHI BHCYBAaTH OJHAKOBO BHCOKI MOpAJbHI
BUMOTH; aJjie IPH CHpoOax HOro MPUTHITHTH, MOXKE MPOSBISATH arpecuB-
HIiCTBb. J{0 KHUTTS HE 3aBXIM CTABUTHCSA MO3UTHBHO, 3MiHA y IEPEKOHAH-
HSX Ta OLIHKaX BiIOYBaeThCs MyKE MOBUIBHO. BimdyBae HEBIIEBHEHICTH,
Kouin OepeThesi 3a HOBY, HE3HalloMy oMy cripaBy. be3amexHa BingaHicTh
cnpaBi MOXKE TMPHU3BECTH JO TOTO, IO IHII KOPUCTYBAaTHMMYThCS HOTO
Ipalero y BIACHUX LUIAX (Kparie, o0 MpariBHUK caM 3asBISIB IIPO CBOi
norpebu). Kpim Toro, moxe HaI[MlpHO 3aHYPIOBATUCS Y AeTali, HEIOMIT-
HO JuIs cebe BUTpauaroi UiHHMI Yac, i, sIK HACIIIZIOK, IPOBOKYIOYH IPOSIB
MIOTaHOTO HACTPOIO, HE3B SA3HICTh MOBHU Yepe3 Te, L0 HEe BCTHTAE, a IKOH i
BCTHTaB, TO BXKE HE M€ CHIL.

12.6. Chepa mismbHOCTI / pif mpodeciii: ryMaHlTapHO comianbHa cdepa,
coianbHe 3a0e3MICUCHHS; JIOJIChKI KOMYHIKALIT; JMILIOMATis; eKOHOMICT,
parioHaTbHHUN (leaHCI/ICT, OyxranTep, Kacup, TOBapO3HaBellb, OCOOIMBO
30epiraHHs rpoliei, MaTepiaJbHUX HIHHOCTEH, MPAI[iBHUK KPEIUTHOI ycTa-
HOBH; c(epa 00CIyroByBaHHS; MEHMIMHA T2 OXOPOHA 370POB’s, 0COOJINBO
CTOMATOJIOTisI, Macax, poOOTa MOJIOALIOrO MEAWYHOTO MEePCOHATy, HEeTpa-
JUIifiHAa MeauIrHa, (i3ioTeparisi, pEHTTCHOCKOIIis, 0i0XiMiUHA iarHOCTH-
ka. CeHCOpHUII MIATUT TsDKIE IO aaMIHICTPaTUBHOL MisUTBHOCTI. ETmaHmi
MIATAT Ay’Ke TapHO CHUIKYETHCSA 3 MAJICHBKAMH NITHMU, UYTKUH, TOAMITH-
Buil. MoXe TakoX pealizyBaTHcs B 00pa30TBOPYOMY Ta IPHUKIIATHOMY MH-
CTEITBi, MUCTEIBKil isSUTBHOCTI, apT-0i3Hecl, y au3aitHi

12.7. XapakTepucTuka, sk KepiBHUKA: KePiBHUK-MOpPaIizaTop.

Kpame Bupimye Taktnyai 3agadi. KonuBaetbes y Bubopi mineit. Bomo-
Jie 3a10HOCTSIMU iepapxiuHoro jijnepa. He 3aBxau BrieBHeHHd y coOi Ta
CBOIX 3110HOCTSX.

[apHuii opranizatop poOOTH 1 MiUIETINX, MIKIYEThCS PO HUX, HAJA€
JIIOBY JTOTIOMOTY.

Crioci0 BCTaHOBJICHHSI KOHTAKTy OpPIEHTOBAaHMH Ha OCOOMCTICHWH YWH-
HUK. JleMoHCTpalrist 00’€KTUBHOCTI HOCUTH (OpMalIbHUIA XapakTep. 31maT-
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HUIA IPOSIBUTH BapiaTHBHI (HOPMHU IIJIOBOT aKTUBHOCTI: BiJI epe10adyBaHo-
CT1 JI0 BOJIBOBHX, O€3KOMITPOMICHHX JTii.

Cucrema B3aeMoJii 3 miuteraMMy 0a3oBaHa Ha MO CHUTBHUX HiHHI-
CHHX HacTaHOB. Jly)ke eMmaTuuHHi, 100pe BiAdyBa€ PO3CTAHOBKY CHI Y
kosiekTHBi. Jlocsrae 3HaUHUX Pe3yJIbTaTiB 32 PaXyHOK 3I'ypTOBAHOCTI KoJie-
KTUBY, IMATPUMKN YMOB cTabiabHOCTI. [IparHeHHs minTpumyBaty i migba-
JIbOPIOBATH CIIPHUSTIMBO BiJ0OpaskaeThCs Ha aTtMocdepi B KoseKTHBi. [HTe-
pECcH IPYIH 3aBXKIU CTABUTH BHIIE 38 OCOOMCTI, aJKe BBAXKAE, 110 OyIIb-sKa
TSUTBHICTH Ma€ CEHC JIUIIIE TOJIi, KOJHU PO3TIAAEThCS SIK CKIIaJI0Ba YaCTHHA
CIUTBHUX 3YCHIIh (TPYTIOBA CHHEPTis).

He xapaxTtepusyeTscsi 0€3KOMIPOMICHUM CTHIIEM TIOBEMIiHKA. BomHO-
Yac, BUMarae, o0 Mmijiersii npairoBajin 3riIH0 «OCHOBHUX 3aIoBiJiei Tpy-
JIOBOT JTISUTBHOCTI», @ caMe BCTAHOBJICHOTO TOPSIKY Ta ICHYIOYHX IPaBHII
— JIMIIE 33 TAKUX YMOB iXHI 3ycmiuis OyIyTh HaJeXXHUM YMHOM BHHAropo-
JOKEHO; B 1HIIOMY pa3i MOXXYTh OYTH 3aCTOCOBaHI «CaHKIIi» AUCIMILTIHAP-
HOTO Ta 1HIIIOTO XapaKTepy.

CraBiieHHsI 10 €THYHUX HOPM: YNPABIIHHS 3/IHCHIOETBCS y BIAMOBIA-
HOCTI JI0 BIIACHOTO PO3YMIHHS €THYHHX 1 Tpo(ecifHIX HOPM TTOBE/IHKH.

Jyxe BOJNBOBHUIA KEPiBHUK, MOXKE TSOKITH BIACHUM aBTOPHTETOM Ha iH-
mmx. [Ipy npoMy, Taka HO3UILIS BUCTYIIAE IS HBOTO K JDKEPETIOM CTpecy:
SIKIIIO TTOTPIOHO MMOKApaTH JTIOANHY, TO CITIBUYBAE Ti.

CXUIIBHUH TTepecTpaxoBYBATHCh BiJl YCUISIKUX BTPAT, Yepe3 IO BTpadae
IIAHCH Ha TIEPEMOTY.

Crpaterisi: opieHTallisl HAa TBEpAl €TUYHI HOPMH; OE€3KOMITPOMICHHI 3a-
XHMCT BJIACHHMX IHTEpECiB Ta IHTepeciB KOJEKTHBY. MOTHBHU 1 MeTa: Ipar-
HEHHSI MMOEAHATH JI00pOUYECHI MOTHBH 3 BIACHHMH IHTEpecamH; IX peasiza-
I[iF0 CTaBHUTH BHIIE 3a MpecTmk. CTaBICHHS 10 3aKOHY: JiI0Ba aKTHBHICTh
y MeXax 3aKOHY.

CeHCOpHUIA TiITUIT MOXKE KEPYBaTH KOJIEKTUBAMH CEPEIHBOI BETHINHH,
HiITPUMYBATH JUCIHMIUTIHY Ta HOPSIOK, 32aCTOCOBYBATH CAaHKIIIT 10 THX, XTO
3aBuHUIH. YacTto OyBae NPsIMOJIIHIHUM, TEMOHCTPYE CBOE CTABJICHHS IO-
TJSIIOM, 110 TIPOHU3YE HACKPI3b.

ETrunwmii migTAN 9acTimre 3a Bce TapHAN BUKOHABEITh, HIXK OpTaHi3aTop:
HOMy Ba)KJIMBO, SIK 10 HBOT'O CTaBJIATHCS 1HIII, iX JyMKa PO HBOTO.

12.8. JleBizu: «CBITOM MpaBISATE MOpajb, €THKA, MOPAITBHHUIA OOOB’sI-
30K», «HUCTOTA 3 BEIMKOT JIITEpPH — MOpallbHa YKCTOTA; TYT 1 3apas», «Jlo-
BIYHICTh MPHUHIUIIB Kpacu». Bipa B «eHTy3ia3M 1 reHiil JtocTBa, Y 3aX0I-
JICHICTh Kpacoioy». MapHICTb JKUTTS JIOAEH, «I0TH, TOKH BOHH HE HOYalIH
pobutu noopox» (T. dpaiizep).

Kpim Toro, BiHOCATBCS:

e MOKHOBIaLI 1 moituku: Koponesa €nmzasera I1;
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e rpomajichkuii fisty Henci Peiiran;

® aBTOpH BIPIIOBAHMX TBOPIB: €BreHiit €BTYIICHKO;

e aktopu: AHacracis Beprtuncekka, Irop Bepruk, Jlrommuna Xwursega,
bpimxut bapno, Karpin Jenbos, xeitn ®onna;

e criBaku: Codis Porapy, Mocud Kobd3ow;

e muceMeHHUKH: JleB Toncroi, IBan Typrenes, Onexcanap OcTpoBCh-
knil, ['anc Xpucrian Aunepcen, Credan Ligeiir, O’T'enpi;

e Oackerbouict Matikn [IxopaaH;

e BUTAHaHI MepcoHaxi: Memnani («BioHeceni gimpomy), XonueH («/lo-
seys y porcin), Odemis («I amnemy).

15.3.13. Couyiomun «LWmipniuy»

13. Jloriko-cencopuuii exctpaBept (mo, JICE, ESTJ)
«IImipniuy» (a6o, yacom «Ilepiaok Xommey).

Puc. 15.14. Couiorun «Itipmiip

XapaKTepHi puCH THITY:

13.1. 30BHILIHI O3HAKH:

e (irypa i ocaHka: BUALIAETLCA, B IEPILy Yepry, IpsiMa OCaHKa, CTPYyH-
Ka I10CTaTh, — MA€ «BifiCbKOBY BUIIPABKY». Y OUIBLIOCTI BUNAJKIB Xy10p-
JsBUi. AJle, SIKIIO MiACHIIEHa CEHCOPHAa KOMIIOHEHTa, TO OyBa€ i MOBHUM
— Yy IIbOMY BHIIQJIKy B IIOCTaTi IIOMiTHA NIE€BHA MiITSATHYTICTh, 3a(ikcoBa-
HICTB.

e HeBepOaIbHI KOMIIOHEHTH: XOJa 1 XapakTep pyXiB — pi3Ki, BIIPHBHI,
Harpy)keHi. BifdyBaeTbCcsl CHIbHA BHYTPIIIHS 3HEPBOBAHICTh, — 1€ BUSBIIS-
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€THCSI B TOMY, 1110 BiH HE MOXKE JIOBI'O CHIIITH B OJIHIH 11031, MOCTIMHO 11 3MIHIOE,
a TaKOXX B 0COOIMBOMY OJIMCKY OYei ITijl Yac CXBHIILOBAHOI PO3MOBH.

e MaHepa OJISTY: OJAT 3aBXKAM TSDKIE 10 JI0BOTO ab0 KIIACHYHOTO CTH-
JIHO (JUIs1 YOJIOBIKIB 1€ TPAJWIIIHHUI KOCTIOM 1 KpaBaTka). 3a 3BU4ail 3a Mo-
JIOF0 HE Ay’Ke CIIJKY€, TParHe JIMIIe AKiICHUX Ta TOOpPOTHUX peueH. SKio i
TIparHe OJIraTHCs 32 MOJOI0, TO JOTPUMYETHCS CYBOPOCTI Ta KOHCEPBATH-
BHOCTI. Binpi3Hs€TBCS TakoX OCOOIMBICTIO OOEPEKHOTO CTaBJICHHS [0
OJSIry — BOpaHHsI 3aBXK/IM YHCTE W OXaiiHe, BMi€ HOCUTH HOTO TPUBAIO, a
pedi MpH oMY BHTIIAIAIOTH MaiKe sIK HOBi. 3aBXKIH MiATATHYTHH; B3YTTA
HauwnmieHe. JIoTiuyHwiA MATHIT Halae TIepeBary 4uCTOTi, MOPAIKY, PYHKITIO-
HAJBHOCTI OJISTY; KOHCEPBATHBHOCTI.

13.2. Manepa crijikyBaHHsL.

['0JI0BHOIO OCOOMMBICTIO CTHITIO CILIKYBAHHS € TiJIKPECICHO BUXOBaHI Ma-
HepH, JIto0’ I3HICTh, CTPUMAaHICTh, CYBOPE JIOTPUMAHHSI HOPM €THKH TIPU CIILI-
KyBAHHI 31 CTOPOHHIMH JIFOZBMU. Y JIIOBUX CTOCYHKAX «CyXHiD» 1 OiLtifHuid,
ane y He(opManbHiil CHTyallii parte NPOSBHTH NPUBITHICTH i rymop. Ocob-
JIMBO SICKPABO 1€ TIPOSIBISIETHCS Y MPECTABHUKIB YOJIOBIYOI CTaTi, 30Kpema,
KOJIM BOHH PO3MOBIISIFOTH 3 JIaMaMU, — 3BEPTAIOThCS HAa «BHY, POIOHYIOTH
TIPUCICTH, TIAKPECIEHO BBIWIMBI. PaMUTBIPHICT BIACYTHS. AJe 3 OIM3bKIMHU
JIIO/IBMU 4acOM HE BUCTaya€e JUIIIOMATHYHOCTI: OyBae HaMIPHO MPAMOIiHiH-
HUA 1 cyBopHit. oMy CKITaTHO BUpa)KaTH CXBAJICHHS, pOOUTH KOMIUTIMEHTH Ha
anpecy iHmmX. HamaraeThesi IPUXOBAaTH EMOIIii Ta MOYYTTS, ale [e oMy He
3aB)KIM BIAETHCS, alKe 32 HATYPOIO JOCHTh KOMYHIKaOCIBHUH, «BIIKPUTHID»,
OE3XUTPICHHIA, 1110 AUBUTHLCS Ha CBIT TBEPE30-TIPAKTUYHO.

Hamaraetbcst Oyt 100pe iH(GOPMOBaHUM, KOMICTEHTHHM. | paHUYHO
YiTKUH Y BU3HAYECHHAX, B3araji B ycboMy. JIFOOMTH IpO BCE PO3IHTYBATH,
nizHaBatucs Gaktu. CriBCTaBIsII0YM OTpUMaHi (GakTh, poOUTH JIOTIUHI BHU-
CHOBKH. He BU3HAE pO3MHUTHUX BIAMOBINECH, MOTpeOye KOHKPSTUKH, TTiATBEP-
JUKCHHST OY/Ib-SIKOi TE3U MOCUJIAHHSIM Ha OIMyOJIiKOBaHI MaTepiand 3 JeTa-
JBHUM 3a3HAYCHHSIM JKepena. Binmae nepesary cripaBaM, a He CJIOBaM.

BisbHO BHKa3ye cBOT MOMIsiad. 3 OyAb-sIKOrO MUTAHHS MA€ BIACHY TOY-
Ky 30py — IYMKY BHCIIOBIIIOE NpsiMO. ['apsie criepevaeTsesi, BiACTOI0YN
ii, 1m0, 9YacoM, MOXK€ BHCTYIATH NPHYUHOIO HEMOPO3yMiHb. JIMBY€EThCH,
SIKIIO 1HII JMBIIATHCS Ha pedi He Tak, sk BiH. Hikoaw He BH3HAE CBOIO TO-
pasky B OyJb-4oMy. 3aBXKIU 3HAME, IO YOTO «IPUUETUTUCSIY. He Tro0uTh
OanakaTH 3 MPUBOAY APIOHHUIIE, OAraTO PO3MOBIIATH 1O Tese(OHY, OOMIHIO-
BaTuCh muriTkamu. I1i7 yac TeaeOHHUX PO3MOB HOIo TOJIOC 1HOMAI 3MiHIO-
€TBCS, CTA€ SKMMOCH HENPHPOAHHMM; B3araji TeiaeOHHY DPO3MOBY HOMY
CKJIaJIHO IIepepBaTH.

Bumarae nosaru 3 00Ky 0TOYyIOUHMX, ajie KOJIH 1 MOTPiOHO, 1 caM «He
BiZICTaE».
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[TyHKTyanbHHUIA 1 JOOPOCOBICHHIA, 3 PO3BHHYTHM IOYYTTSAM 00OB’SI3KY.
He Bu3Hae i 3acymkye MpiiHHKIB, SKi MIPOIIOHYIOTH TapHi, aj¢ HEe KOPHCHI
MIPOEKTH — 3aBXKAM BUCTYIAE€ HA KOPUCTh MPAKTHYHOCTI, JTOLLITEHOCTI.

[TpuXMIIBHKK MOCTYIIOBOTO, aJie HEYXWJILHOTO MPOCYBaHHs Brepen. Piz-
KHX 3MiH He JIIOOUTh. JICHTMOTHB HOTO AisUTHHOCTI — CTaOLIBHICTb.

[Ipo Taky JIFOMUHY KaXyTh: «3a HUM, SK 332 KaM sSTHOO cTiHOrO». KoHce-
pPBaTUBHHH y MOMJIAAAX HA CiM 10, OCOOIMBO YOJIOBIKM. 3a 3BUYAM € MPUXU-
JILHAKOM PO3IIO/IiTy 000B’SI3KiB.

13.3. Oco0OIMBOCTI TOBEMIHKH.

HatixapaktepHina ocoONMMBICTh TTOBEIIHKH, KA JIO3BOJISIE 1IEHTH(IKY-
BaTH JJAHWUH COIIOTHI, — €MOIIIHHICTh, TBEPAICTh, HETIOCTYIUIUBICTD, & Ta-
KOX CITajaxu sSPOCTi, 110 MEePIOHUHO TTOBTOPIOIOTHCS TOI, KOJIH KPUTHKY-
I0Th HWOro cmocobu poOoTH, ToBUYalOTh. OCOOIMBO HE TEPIUTH, SKIIO
KPUTHKYIOTh HCKOMIICTCHTHI JIFOJH, SIKI caMi UM HE 3aiiMaroThCs. Y Taki
XBHIIMHH MOXE KHIATH yce, L0 Miajae i pyKy, Outu nocyx. Buxonsan
i3 cebe, KpUIHUTD HA TOTO, XTO KPUTHKYE, BKa3ye Ha HOro BIIACHI HE/OIKHY,
HE COPOMJISTYMCH y BHpasax. Taki )k XOJNepHuHi crajaxu OyBaroTh, KOJH Y
HBOTO IIIOCh HE BUXOJUTH Y KOHKPETHHX CIpaBax.

[TocTiiiHO aKTUBHWH, 3alHATHI KOHKPETHOIO CIIPAaBOIO, MPAaKTUYHUM,
TpynomoOuBUiA. J[IsT HROTO XapakTepHa JIy)Ke BHUCOKA Ipane3aaTHICTh (He
3aJIeXKHO BiJT HACTPoro). Jlyke He TIOOUTH, KO HOTO BiJIBOJIIKAIOTH Bijl pO-
0otn. Moxke TparfoBaTi Oarato ToaWH Ha 100y. HeBu3Ha4YeHICTh Oyb-
SIKOTO POJTY Ta HECTAOUTHLHICTh CTAHOBHIIA HOTO JAPATYIOTh.

[Ipote, nmepioanyHo moTpedye po3ciadiacHHs. MoKe IPOCTO MOBAJSITH-
Csl Ha JIMBaHI, MOJIMBUTHCS TEJIEBI30p, 3a0yBarOuM Mpo Bce. Alie JIOBrO CH-
nita 0e3 jainaa He Moke. He JTr00UTh XBOPITH 1 JIEXKATH Y JTIKKY.

3aBKAM TMPUXOJIUTH Ha JIOTIOMOTY, KOJIM JIIOJSIM 3arpoxye (izudHa
HeOe3neka. Y Takiif cuTyanii i€ CMUIMBO 1 pilllyde; HIKOJIM IIUM HE BH-
XBaJISETHCS.

Jlo mMeTH #ize npsiMo, He JaBipye. SIKIIo i HaMaraeTbcsi XUTPYBaTH, TO
HOTO XUTPOIL JIETKO ITPOPaxoBYIOTECS. Jli€ PsIMOITiHIHHO. 3aB/IsSKH ILOMY,
KOPHUCTYETHCS PEIYTALIIEI0 YECHOT JIFOINHH.

TlopsiHui, BiIKPUTHH, CKYpIYyJIbO3HUH, TEIaHTUIHHUN, MPAKTHIHUH,
MIparMaTHIHAA — TapMOHIHA 0COOUCTICTD.

He Teprnuth XUTPOIIiB, OMaHH, MiJUTOTY, MIPOTYJIiB, JIHOIIIB, PO3XIsI0a-
Hocti. He mo6uTh JIerkoBakHOCTI, MyCTHX (haHTasiil Ta Clpas, 110 HE MPH-
HOCSITh KOPHUCTI. 3aCy/I)Ky€ HEJIOTIUHI BUUHKH, JIIOOUTH Y BCHOMY SICHICTD,
YiTKICTh, HE TIPOIIAE HEOOOB’ I3KOBOCTI.

[Tonan yce 1inye 10OpOTHICTB 1 SKICTh, OOPEThCsS 32 HUX. 3aCTPSIIOUYH Y
BUPOOHHYMX CIIpaBax, BIAUYBAE YCKIIQJHEHHS y 3B’sI3KYy 13 BUKOHAHHSM 3a-
BJIaHb Y BU3HAUYEHHUH TEPMiH, IO BaXKKO IEPEXKUBAE.
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KoHcepBaTHBHUI NMPUXUIBHUK TPAAWIIA, HArsga4d 3BUYAIB: JIOOUTH
ycrayeHi go0pi Tpaauiii Ta mopsAkd. I3 yckilaJHEeHHSIMH CIIpUiMae HOBI
BiSIHHS MOJIM. BriacHi 3BMUKH 1 IEpeKOHAHHS HE 3MiHIOE.

['ypmaH, nepioiM4HO BIAIITOBYE TOBAPUCHKI 3aCTULIS, JIIOOUTH KOIITO-
BHI Ta KpacuBi pedi. Binnounsae tak »xe g00pe, siK i Iparltoe.

JloriuHMi MIATUI HANGKHUTH O MPOJAYKTHBHOTO HAMPSAMKY: MparHe
00’eIHAaTH y CBOIX pyKax BeCh IUKJI BUPOOHMITBA. Y cdepi BUPOOHMIITBA
MIparHe BiMOBITHOCTI MPOAYKTY, JTIOOUTh MHIJIYBATUCS THM, III0 3pOOJICHO,
T IKPECITIOI0YH TIepeBard CTBOPEHOTO MPOayKTy. JloOpuii mpaIliiBHUK, 100-
pe epyJ0oBaHuil y CBOTH cdepi MisITbHOCTI, TOMY HEKOMITETEHTHOCTI HE Tep-
mitume. [Ipalttoe «Ha 3HOCY», BBOKAIOUH, IO JIUIIEC Y TAKHH CITOCIO MOXXHA
BHMAaraTti TOTO JK CaMe BiJ IHIIKX. 3a 3BUYail YiTKO (POPMYJIFOE ITOCTABJICHE
3aBmaHHs. [IpoTe, y CY/DKEHHIX MOXKe OYTH TOBOJII PI3KUM.

CeHCOpHHMIA MIATUI JTIFOOUTH OB’ SI3yBaTH Pi3HI €JIEMEHTH: 100pe Biauy-
Ba€e MPOMDKHI 00jacTi BUPOOHMITBA. BiH poskyTimmii, KoMyHiKaOelbHi-
IIMH, EMOIIMHIIINI 1 KOHTaKTHIIUHA. YacTo rOCTHHHUM, TOOUTH KOM(OPT i
3aTHIIOK, BIIIIOYNHOK Ha TIPUPOJII.

13.4. OcHoBHi QyHKLIT (popMyma THIIA).

HaiicunpHimoro (yHKITEO € J1T0Ba JIOTiKa, sika 00yMOBIIIOE HOTO JIiI0-
BUii, KOHKPETHO-JIOTIYHMI 1 MPAaKTHYHUI PO3YyM, MPUMYIIY€E HAIOJIETIUBO,
10 IpiOHUIG, TPONPAIIFOBYBATH, BPAXOBYBATH JIETAJll CTIpaBU. Y OYyIb-AKii
imei HalroJoBHINIe — ii MPaKTHYHICTH, MOUUIBHICTH 1 KOPHUCHICTE. Jlyxke
Tpane3 aTHUH, CIpaBXHIA TPYIiBHUK. bopers 3a sSKiCTh, HaIilHICTH Ta
MPOJIYKTUBHICTh Mpalli. 3aBKAW BHUIIYKY€E CMUINBE, HECTaHJAPTHE TEXHO-
JIOTiYHe PILICHHs; M€ CXUIBHICTB 110 pauioHaiizaTopeTsa. Bmino excurya-
Tye Texiky. Ilepenbauae, sk kparie BHKOPHCTATH HasBHI pecypen. Pobuts
3aroTiBii. 3 MO3HLIT rocroaaps — eKOHOMHHIT Ta peTenbHu. Bunth iH-
IIKX, SIK )KUTH 3 PO3YMOM, 1100 MapHO HE BUTpa4yaTH CBOI 3710HOCTI.

Jpyra QyHKIiST — CEeHCOpHKa BiAUYTTIB, IO MPUMYIIYE HOTO 3aBXKAN
OyTH MIATATHYTHUM, OXalfHWM, HaJaBaTH BEIUKOTO 3HAYEHHS (i3HIHOMY
crany. Jly>xe MKIyeThCs TPO IHIIMX, JOTIOMarae He CIIOBOM, a CHPaBOIO;
OIM3BKMM 3a0e3Iedye CTaToK 1 KoM(pOPTHI YMOBH IPOKMBaHHS. [3 3a70B0-
JICHHAM POOWTH TMOAAPYHKHU, CIOPIpU3H. BiamouwBae Tak ke mooOpe, K i
mpaittoe. JIFOOUTH CBATKOBI 3acTiLIA, OaraTy XKy, caM cMa4HO ToTye. Bu-
TIIa€ OXaiHO (CYyBOpHil MUTOBHI KOCTIOM UM KITACHYHUH CTHIb OJATY), Y
TOMY YHCIIi B3YTTsI; IIPOTE, HOBY i 01pa3sy Hikoiu He ofsrke — Oyze Oe-
perty ii juist BiANOBiAHOTO Bumaaky. CKIajHO MEPCHOCHTh HEIOMAraHHs,
3amyckae XBopoOH. [HIIMX Jikye OiIbLI 0X0Ye, HiX camMoro cede; oMy Ba-
JKITIBO BCTAHOBHUTH IPUYMHU ITOTAHOTO CAMOIIOYYTTSI.

PonboBa QyHKIIisSI — eTHKa eMOlliif — POOUTH MpeCTaBHUKA I[LOTO CO-
LIOTHUITy CYXyBaTO-BBItJIMBHM Ta IiJIKPECICHO-KOPEKTHUM, X JO JESKOi
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nepemMoHHoOCTi. He nr00uTh KpacuBUX CITiB Ta KOMIUTIMEHTIB, ajie Mij 4ac
CIIUIKYBaHHs MParse MpOsBISTA ,Z[O6p03PI‘IJII/IBiCTB 1 TyMOp, JIeMOHCTpye
HoGpe CcTaBieHHsl, MO3UTUBHI eMouii. [IpoTe, BOHM y HBOTO JELIO Pi3KyBaTi.
Jyxe rapstakye y cynepeukax. Vomy npuramasHi i cranaxu moTi (KOIH
BiH BOJIATHME Ta KWAATHME NpeMeTH). Y TakhX BHIAJKaX, KOJW HOTro 3a-
XOIUTIOIOTH €MOIIil, 1O YMKH IHIINX HE TPHCIYXOBYETHCSI, BIIEPTO HAIIOJIS-
rae Ha cBoeMy. Hikonm He Bu3Hae, mo OyB He npaBuid. OmHak, KO OyTH
CTPUMAHUM 1 He MiJyIaBaTHCs HOro THUCKY, CTa€ YBOXHUM. BMie 3ycHiusam
BOJTi TIAKOPUTH c00i emorriitHe 30ymkeHHs. Jlyke He TF00UTh, KOJIH BTPY-
YarOThCS Y HOTO CIIpaBH, MPUMYIIYIOTH TIepepoOIoBaT podoTy, — y Taki
XBUJIMHA MOJKE CTIATAXHYTH, Pi3KO PO3BEPHYTHCS 1 MITH.

BonboBa Touka — iHTYillis Yacy — He Ja€ oMy MOXIHMBOCTI 100pe
opieHTyBarncs y 4aci. JIroaMHa CHOrOCHH, 10 HAYe BTPAYAETBCS Y Yaci;
TPA LBOMY Jly’Ke 00paKa€Thes, KOJHU 1HILI HE JOTPUMYIOTHCS TEPMIHIB, 110~
cTaBiaeHUX HUM camMuM. CTaBjeHHsI BH3HAyae 3a BMIHHSIM TPUMAaTH CBOE
CJIOBO, BUACHO MOMEPEHKATH ITPO HaMipH, OyTH MyHKTyalnsHuM. Llinye Tnx,
XTO HE JKAJKye Uil HhOro 4acy. Jlo yChOro roryerbcs 3aBYacHO, TOMY
Oynb-sIKi 3MIHHM TUIAHIB, IO TEPMIHOBO BUHUKJIM O€3 MONepePKEHHSI, BUBO-
JIITh Horo i3 cTany piBHOBaru. Hayae nepeBary pyxy BIEpen «I0 MpsMii».
[Totpebye rapanToBaHoro Maif0yTHHOTO, MepeadadyBaHOCTI OAIN; HE JIFO-
OWUTH pamuKaNIbHUX 3MiH, pi3KuUX 3MiH Kypcy. [lorano mependadae nHebesme-
ku. He Tr0OWTH BIATIOBINATH HA 3alMTaHHS: IO Oy[e 3aBTpa?» UM «KOJU
TH 11 3poomm?» Tomo. [ToBaxkae ycrameHi yacom 3Bu4ai Ta Tpaaumiii. On-
HAaK HAMAaraeTbCsl pyXaTUCh y HOTY 3 4YaCOM — YIIUIATHCA 3a cTape He Oyne.

CyrecTuBHa (yHKLiS — €THKA BiAHOCHH — IPHUMYILIY€e HOro Hamara-
THCS CYBOPO JOTPUMYBATHCh €THYHHX HOPM y Tpymi. s HpOro myxe Ba-
JKITBA PEITyTallisl «IopsAHoi T auHNY. [ToTpedye riaMOoKnX, MIIHUX JIFO-
cbkux BigHocwH. CTiMiKMi B 0COOMCTHX BIOJOOAHHAX; IS THX, XTO
BIATYKY€TbCS Ha Horo cummarii, 3po0uTh Habarato Oijblle, Hi’k BOHU OdYi-
KyIoTb. Voro camMomouyTTs 3aJIe)KUTh BiJl TICUXOJIOTIYHOI aTMoc(epH, o
CKJIayacsi HaBKOJIO HBOTO: SIKIIO HABKOJIO HHOTO IAHy€ BOPOXKHEYA, JIIOAN
HE JIOBIPSIOTH OJINH OJTHOMY, TO HOTO CTaH 3JI0POB’SI CHIILHO MOTIPIIY€ETHCS.
[pote, 3iifTrcs 3 HUIM He JeTKO (depe3 Horo BHUCOKI BUMOTH). [lomrobmsie
TPHBAJI AyIIEBHI pO3MOBH, PO3MOBIJIi PO CITOCOOW MPOBOKEHHS yacy. He
3Ba)KAI09M Ha 30BHIIIHIO Pi3KICTh, y AYIIi Iy’ CEHTUMEHTATBHUMA.

3aBsikK 1OCTIH QyHKIIT — IHTYIII] MOXKJIMBOCTEH — € MPUXMUIBHU-
KOM IIOCTYIIOBOTO, IIPOTE MOCTIHHOrO pyxy BHepen. He moxe xutn Geswi-
JIbHO, HE Malo4u mepesa co0OK YiTKOI MepCreKTUBH. SIKIo BiauyBae, 110
3arulaHOBaHe, B TIPUHIIUIT, MOKJIMBE, TO 3 €HTY31a3MOM 1 3aB3STTSIM BHUKO-
HyBaTHMe 3aBJaHHA. J[OCATHEHHs KOKHOTO IPOMIKHOIO pe3ylbTaTy ioro
HaJuXxae, HapoKye Oa’kaHHS MPOWTH BCIO TUCTaHIi0. Moro TBopui 31i0-
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HOCTI MiJIBUIIYIOTHCS TIPH FapHOMY HAcTpoi. OCOOIMBO HAMXAETHCS, SIKIIO
MOTPIOHO JIOBECTH BJIACHI 3M10HOCTI. A3apTHHIA; JIOOWTH 3MaraHHs, irpH,
JMUHAMIYHI BUaM criopty. Kosm BTpadae opieHTAaIlito, ONAaae y OC3BUXib,
JIy’Ke HEpBYE, Majiac TyxoM. Y Takii cutyarii morpedye mopaau, CoKiiHO-
O MiATBEP/KCHHSI Y1 KOPUTYBAHHSI KiHIIEBOT METH.

Choma (QyHKIIS — CTPYKTYpHA JIOTiKa — JO3BOJISE MPUCITYXATUCS JI0
rIo0aNbHUX TEOpii, IPOTE TOTH, TOKM BOHM HE 3[aBaTUMYThCsS HOMY 3a-
HaJTO HepeadbHUMU. TOJi BiH 3aCyAUTh Takuid MpoekT. Ileplu, Hix moyatu
OCh Cepiio3He, Bimmrykae i 30epe Bcio iH(opMarliro, Mo CTOCYEThCS CYTi
crpaBu. He Moke mistu 6e3cucTeMHO 1 Haocwin. boperscs 3 HemuCIHTLI-
HOBAHICTIO, XUTPOIIaMH, CpodamMu 0OMaHy, MOPYIIEHHSAMH HOPM 1 Tpa-
BWJI, — HE MOe y Xaoci 1 6e3naai. CaMm JJeMOHCTpY€E NMPUKJIIA]] 310paHoCTi i
OpraHi3o0BaHOCTI, MPOTE HA IHIIHMX Y HOTO He BHcTayae cwil. KputuuHuii B
OIHIII pe3y/bTaTiB BIACHOT Mpali Ta Mpari iHmux. BiacHe HecnpusTinBe
CTaBJICHHS BUKa3ye NpsMo. oMy CKIIaHO TOSICHUTH TEXHOJIOTIIO SIKOi-
HeOyb aii. bomrouoro Toukow € cucTeMHO-aHamiTHUHE MUCIeHHs. Hanae
IepeBary He 1HCTPYKILiSIM, a METOY «poOH sk si». Bin ciiB mparse sikHaii-
HIBU/IIIE TIEPEUTH JI0 CIIPABH.

3a BOCbMOIO (DYHKITIEF0 — BOJILOBOIO CEHCOPHKOIO — 3aBXK/IH Ma€ BIla-
CHY AYMKY 3 OyJb-sIKOTO MUTaHHsA. BCl CHIM BKIIaga€e y CpaBy, CHIIBHO
KOHIICHTPYETHCS Ha TIPEMETI Tparii. BMie IpuMyCcHTH JIIOEH TpaIfioBaTH.
Jns HBOTO BIIACTHBE BINUYTTs rocronaps. He M03BOJMTH KepyBaTd Ha
«CBOI» TepuTopii. BimdyBae BennKy BiIMOBITATBHICTE 3a KOJIETY, TApTHE-
pa, 1 0e3 3aliBUX CIIIB MPUXOAUTH oMy Ha JtoroMory. Hikonu He BUKOpHC-
TOBY€ CHITy JUIsl IPUTHIYECHHS, TPHHIDKEHHS, a00 3aXoruieHHs Bnaau. Cuiy,
AKOI0 MOro HaJiluia NMpUpoja, CHPSIMOBYE Ha KOPHUCHI cmpaBsu, Oesmepe-
OiifHe ympaBJIiHHS TEXHOJIOTIYHUMHU Tporiecamu. He Tepnuth senartor. Pi-
3Hi X001 Ta pO3Baru MOro Majo IiKaBJISATh.

13.5. Pexomennarii.

a) [Ipu poGoTH 3 MpaliBHUKOM JaHOTO THIY MOTPIOHO ITOSICHIOBATH
HOMY KOPHCHICTD, PAKTHYHICTb 1 JIOUUIBHICTB CIIpaBH, il IEPCIIEKTHBHICT
JUTsl TIOKpamieHHs 100po0yTy i mopsiiky. He MokHa crippauHsITH TPyOOTo
THCKY, KPUTHKYBAaTH HOTO pOOOTY, —a/pke TaKi 3yCHIUTS 3aJIUIIaThCs Oe3pe-
3yJNBTaTHUMHU. Y PO3MOBaX, Y pa3i 3aCTOCYBaHHS TyMOpY, MIOTPiOHO yHEOE-
3MIEYUTH BUHUKHEHHS JKapTiB, IO 3a4iNar0Th HOTO OCOOUCTICTD, alKe MO-
XKyTb OYTH CIIPUHHSATI HENIPABUIIBLHO.

0) EdexTuBHIMHU 3ac00aMU CTUMYIIIOBAHHS €: BBIY/IMBE, TAKTOBHE CTa-
BJICHHSI, M’sIK€ 3BEpHEHHSI 31 IIMPOIO Ta HE3MIHHOO TOOPOTOIO Ta TEPIUMi-
CTIO, 3a/IOBOJICHHSI HOTO MPHUPOTHUX OaXKaHb, HAIAHHS SMOIIITHOTO PO3BaH-
TaKeHHs (HaBiTh, Yepe3 TBOPUYI Ta MHUCTEIbKI 3aX0/M) Ta 3abe3meucHHs
MoTpiOHUMK pecypcaMu. SIK cremiaictT MoKe peallizyBaTHcs JIHMIIe B 00-
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CTaHOBIII JOOPO3UYIMBOCTI, IHAKIIE MOXKE 3aJIMIINTH KOMITaHII0, HAaBITh HE
3B&KAKOYU HA Pi3HI [IEPEBArH, HABITb MaTepialbHi.

B) [ToTpiHO BuMTH TaKOro mpauiBHAKa 0GOB’S3KOBOCTI, NMPaLEeT06CT-
BY, BUTPHMIIi Ta CAMOBJIAJITAHHIO, TTOSICHIOIOYH, III0 3aMalbHICTh — O3HAKa
crnabkocTi. [ToTpiGHO MpUBYATH po61/m/1 TOJIOBHY YaCTHHY POOOTH Ha I04a-
TKy, 1100 BCTUTHYTH Y BU3HAYCHMH TepMiH i He HepByBaTH. SIKIIO BU3HA-
4eHi 3aco0M He I0NOMaraTUMyTb, MOTPIOHO r[p06yz[>1<yBaTH y HbOMY cO-
BICTh 1 BigUyTTsi OOOB’SI3KY, BHUKOPHUCTOBYKOYHM #Oro TOpHiCTh i
CaMOJIO0CTBO, BIKA3aBIIA CYMHIBH, IIT0 BiH BUKOHAE TIEBHE 3aBIaHHS Kpa-
1II€ 3a 1HIIIO0TO.

r) CHIBHUME CTOPOHAMH TIPAIliBHUKA IIHOTO COIIOTUITY € CMITHBICTB,
pillly4icTh, BHCOKAa aKTHUBHICTH, MPAIE3/IaTHICTh, TIE€BICTh, MPAKTHYHICTh,
MPOTPECHBHA HAIOJETJIMBICTh, BIAMOBIIAIBHICTh, PO3BUHYTE MOYYTTS
000B’s13Ky, BIAMOBIAIBHOCTI 32 JOPyUYeHY IUISHKY poOOTH, rapHi OpraHi-
3aTopchKi 37i0HOCTI. HamiitHuii, mOOOEThCs MiABeCTH 1HIMX. JIFOOWTH
JOOPOTHICTB, o6rpyHTOBaH10TL NyHKTYalbHICTh. BiH — TO#, KOO 9acto
HA