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NEPEIMOBA

ucyunniHa «Emuka 0if08020 CriinKy-

8aHHSA» IPyHMyembcs Ha b6azambox

Haykax, 30Kpema Ha rcuxosioeii crifnky-
8aHHsl, emuyj, NMcuxosioeii yrnpasniHHs, HayKosil
opaaHizauii npaui mowo. Ii sueyeHHs 3ymosne-
He nompebamu Cb0200eHHS.

Minosa noduHa — 4u mo nidnpuemeupb, Me-
HedXep 4u KepieHUK — r0BUHHa 0608’43K080
8Mimu 4imko i 3po3ymirnio ¢hopmyriroeamu CeoH
MOuYKy 30py, apa2yMeHmysamu C800 [103ULit0,
aHarnisyeamu 8uCsI08/1K08aHHSI NapmHepa, Kpu-
MUYHO ouyiHo8amu 8idroesiOHi rporno3uuli. Heob-
XIOHOK YMOBOK UbO20 € 8MIHHS Crlyxamu, eecmu
becidy, cmeopumu dobpo3uynugy ammocghepy,
YMIHHSI cripagumu ro3UmueHe 8PaXKeHHs, eidro-
gi0Ha 3as4yacHa nid2omoska.

Y uyeHmpi ysaau Ub020 Kypcy — ocobuc-
micmb MeHedXepa, KepigHuka. He documsb eo-
nodimu 3HaHHAMU, 8MIHHSIMU, MemodaMu criir-
KysaHHsl, wWob Oymu xopowum haxigyem.
lMompibHo mamu we U 8i0noeidHuUll pigeHb
8HYMPpPIWHLOT  Kynbmypu. MopasnbHo-emuyHi
npobnemu ocobucmicmb 8uUpPiWYE 3anexHO 8id
c80ix 6a308UX XUMMEBUX MPUHUUIIIE.

Emuka 0inoeozo cninkysaHHs — ue i Hayka,
AKka orepye 8i0NogidOHUMU 3HaHHSMU, Meopis-
mu, memodamu, Memodorioeieto, i 800HoYac
mucmeymeo, momy W0 3anexums e8i0 ceimo-
criputiHamms ma 30ibHocmeli ocobucmocmi.
OcHosHUM 3aB0aHHSM uiei ducyurnsniHu € He
minbKU Hag4yaHHs cmydeHmie Hayui 0inogoeo
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CrinKyeaHHsi, a U CroHyKaHHs ix 00 mucmeuym-
8a CrifikyeaHHs WIISIXOM aKmugHOI risHasarslb-
HoiI* diganbHocmi, ¢hopMysaHHs1 8i0N0o8IOHOI MO-
mueauji, camMo8OOCKOHa/IEHHS], 8UKOPUCMAaHHS
pisHUx ernpas i 3aedaHb. binbw enobasnbHOK
MEemoK € PO3KPUMMS Kpacu, 2apMOHii fitodckb-
KUX CMOCYHKig, 30Kpema y cghepi 0irnogoeo crii-
Kyg8aHHs1, CrioHyKaHHsi 00 ¢bopmMysaHHs ocobu-
CMICHUX MopallbHO-emUYHUX ApuHYyUniie, SKi
cmanu 6 ocHoeoro aciei mpydoeoi disnbHocmi
KepieHUKa, opaaHizamopa, MeHedxepa.

Kypc opieHmoegaHuli rniepegaxHO Ha rpak-
muyHe 080s100iHHS 8I0N0BIOHUMU Hasu4YKamu,
YMIHHSIMU, @ He Ha 8UCOKUU pieeHb akadeMiyHo-
meopemuyHux 3HaHb. [loGaembcs wupokudl Oi-
anasoH HarpsMie pos3kpumms miei qu  iHWor
memu, 5Ki sukriaday Moxxe noanubnoeamu.

D E—————



rpo3gini

CIIAKYBAHHA
AK COLUIAABHUN ®EHOMEH

1.1. MoHATTA Npo cniAKyBaHHA.
1.2. KyabTypa cniAKyBaHHS.

1.3. CninkyBaHHA K KOMYHiKaLif.
1.4. TexHika cninKyBaHHS.

1.5. Moaeni Ta CTUAI cninKyBaHHS.
1.6. CninKyBaHHSA i AiAAbHICTD.
1.7. ETMUHa CTOpOHA CMiAKYBaHHS.

1.4, owmmmsn mpo crindeybarsn

MIKyBaHHs — OCHOBHA (hpOpMa JIFO/ICHKOTO Oy TTsL. oro Bincyr-

HICTb 4M HEJOCTATHICTh MOXKE Ae(OpMyBATH JIHOICHKY 0COGHC-

TicTb. CHUNIKYBaHHS € OCHOBOIO IPAKTUYHO BCIX HAIIMX [ii,
CIIy’)KUTh JKUTTEBO BAXIIMBIH METI BCTAHOBJICHHS B3a€MO3B’S3KIB 1
CHiBITpaIIi.

3ni6HICTh 10 CHiJIKYBaHHSI 3aBXaM Oyla OIHIEI0 3 HAWBAXIIMBI-
LIKX JIFOACBKHX SIKOCTEH. JI0 JIroAiei, sIK1 JIerKO BCTYNAKOTh y KOHTAKT
1 BMIIOTb MIPUBEPHYTH yBary 1o cebe, CTaBJIATHCS 13 cUMIaTiero. I3
3aMKHYTHMH JIIOJIbMU HAMAararoTbCs OOMEKHTH KOHTAKTH a0 B3arai
YHHKATH IX.

BinpuicTe moael BBaXkae, M0 BOHU BMIIOTh CIUIKyBaTHCA. Ale
NPaKTUKA CBIIYMTH, 110 €(EKTUBHO 11€¢ POOUTH BMIIOTh JAJIEKO HE BCI,
y ToMy 4Hcai W KepiBHUKH, MeHemkepu. JJo 90% pobGoyoro uacy
yIpaBIIiHII [TOBHHHI BUTpauaTH caMme Ha CIIUIKyBaHHA. AJDKe 3BITH,
MIPOBEJICHHS HapaJ, 3acijiaib, OCCi, JUCKYCIiid, IEperoBopiB — yce 1e
pi3H1 GOPMHU AIJIOBOTO CIIKYBAaHHS.

OnutyBaHHs CcBiAuYaTh, O 73% amMepukaHCbKuX, 60% aHrmiich-
KUX 1 86% SMOHCHKUX MEHEKEepiB HEBMIHHA €()EKTUBHO CIUIKYyBaTH-
Cs1 BBO)KAIOTh OCHOBHOIO NEPEUIKOJIOI0 Ha NUIAXY AOCSATHEHHs LIEH,
IO CTOSATH TIEPe]] OpraHizalli€ro.



CrinkyBaHHs Harajye CBOEPIAHY IMipaMily, sika CKIalaeTbCs i3
YOTUPHOX TpaHed. Y #oro mporeci MOKHA Mi3HATH IHIIMX JIIOJCH,
oOMiHsTHCS 3 HUMH 1H(OpMaIlli€ro, CIiBIpaIOBaTH 3 HUMHU 1 BOJHO-
Yac NepeKUTH EMOLIHHUI CTaH, 110 BUHUKAE B PE3YJIbTATI LIBOTO.

TakuM 4MHOM, CIIJIKYBaHHS — II€ MPOIIEC YCTAHOBJICHHS U PO3-
BUTKY KOHTAKTIB MDX JIIOABbMH, IO BUHHUKAE K MOTpeda y CHiNbHIN
MISIIBHOCTI Ta BKIIIOYAC:

¢ CIIPUIHATTS, Mi3HAHHS 1 PO3yMIiHHS MTAPTHEPIB MO CIIKYBaHHIO
(mepuenTUBHA CTOPOHA CIUIKYBaHHS);

¢ 00MiH iH(pOpMaIi€lo (KOMyHIKaTUBHA CTOPOHA CIUIKYBaHH);

¢ BUPOOJICHHS €IMHOI CTpaTerii B3aeMoii (IHTepaKTUBHA CTOPOHA
CHUIKYBaHHS).

VY 3arajbHOMY BWIJISIII CIIJIKYBaHHS € (POPMOFO KHTTEMISUTBHOCTI
Jo7Iel 1 HeOOXiTHOIO YMOBOIO iX 00’€THaHHS (JIIOAMHA — COIllajibHA
icrora) Ta pO3BUTKY OKpemoi ocobucrocti. CowianbHuii 3MICT CIILI-
KyBaHHs IOJIA€ B TOMY, IO BOHO IiHTErpye COUialbHMH AOCBix i
KYJBTYpY, SKa HEepelacTbCcs BiJA TMOKOMIHHSA 10 mokomiHHs. Crin-
KyBaHHS € TaKO)X BaKJIMBUM (DAKTOPOM TICHXOJIOTIYHOTO PO3BUTKY
JIFO/TUHMU.

3a cBoimMu (popMaMH 1 BUJIaMU CIIUJIKYBAHHS JOCUThH PI3HOMAHIT-
He. Cnocobu, cdepa i AMHAMIKA CIUIKYBaHHS BH3HAYAIOTHCS COIIi-
aTbHUMH (QYHKIIISIMH JIFOJCH — YYaCHHKIB CIUJIKYBaHHS, COIliab-
HUM CTaTyCOM, CJ'Iy>K60BI/IMI/I 0608’ s13kamu. CHUIKYBaHHS PEryIIiO-
€Thca (akTopamMu, TOB’S3aHUMH 3 BI/Ip06HI/II_[TBOM oOMiHOM i
norpebamu, a TakoK CHOPMOBAHUMHU i MPUIHHATUMHU B CYCIIJIBCTBI
3aKOHAMHM, TIPAaBUJIAMH, HOPMaMH, COI[IaJbHUMHU IHCTUTYTaAMH
TOILO.

3a BHKOPHCTAHHSIM 3HAKOBMX CHCTeM BHUIUIIOTH TaKi BUIH
CIUIKyBaHHSA:

= gepbOanvhe (CIIOBECHE) CIIJIKYBaHHSI, SIKE B CBOIO YEpry IOMIIISA-
€THCS HA YCHE Ta MMUCEMHE MOBJICHHS;

» negepOanbHe (0€3CITIOBECHE) CIUIKYBaHHS.

3a neskumu Janumu, 60—80% indopmarii BiA CriBpO3MOBHUKa
MU OTPUMYEMO 110 HeBepOanbHOMy KaHaily. HesepOabHi 3acobu cris-
KyBaHHS JOCHUTbH Pi3HOMaHIiTHI. /0 OCHOBHHMX HajeXaTb:

* gi3yanvHi 3acoOu CIUIKYBaHHA (PyXU M’S31B 00IHMYYsl, BUpa3 00-
JMYYs, OYEH; PyXu PYK, HIT — JKECTH; PYXH TiJIa; IPOCTOPOBA JIMCTaH-
ITisT; PEaKIlis MIKipH: MMOYEePBOHIHHS, MTIWBICTh; 1103, MOCTaBa; 30B-
HITITHIA BUTJISIT — OJIAT, 3a4iCKa, KOCMETHKA, akcecyaph);

* ayoianvhi 3acobu (MApANIHTBICTHYHI: SKICTH IOJIOCY, HOTO Jiia-
Na30H, TOHAJIBbHICTh, TEMII, pUTM, BUCOTA 3BYKY; €KCTPAJIHIBICTHYHI:
MOBHI NIay3H, CMiX, TUIa4, 3iTXaHHS, Kalllellb, IJICCKaHHs);
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¢ makmuvHi 3aco6u CIIKYBaHHS BKJIIOYAIOTh YC€, 110 MOB’s3aH0
3 TOTUKaMH CITIBPO3MOBHHKIB (IOTHCKaHHS PYK, O0IMU, MOITYHKH,
MOIUIECKYBaHHS IO TUIeYax TOILO);

* onbhakmopHi 3acoOu CHUIKYBaHHS, SIKI BKJIIOYAIOTh NMPHEMHI Ta
HETPUEMHI 3arlaXy HaBKOJIMIIHBOTO CBITY, IPUPO/HI Ta IUTYYHI 3ara-
XU JTFOIUHH.

Ha HeBepOanbHi 3ac00M BIUIMBA€ KOHKPETHA KyJbTypa TOTO UM
IHIIIOTO HAPO/y, TOMY JIy’K€ BaXKKO 3HAWTU CHUIBHI HOPMU JAJISI BCHOTO
JIFO/ICTBA.

3a xapakTepoM 3B’A3KY CIUIKYBaHHS NOIUISETCA Ha:

v’ 6esnocepeone (KOHTAKT OJIMH Ha OJIUH);

v’ onocepedkogane — 3a JOMOMOTOK0 TMHCbMOBHX YH TEXHIYHHX
3ac00iB, BIIJAJICHUX Y Yaci 9M B IPOCTOP1 YIACHUKIB CITIIKYBaHHS;

3a KiJIbKICTI0O YYACHUKIB y CHiJIKYBaHHI pO3pPI3HAIOTH Taki pi3-
HOBH[IY CITUIKYBaHHS:

= MidicnepcoHanvbHe CniiKkyéanHs, TOOTO Oe3nocepeHi KOHTAKTH
JIO/IeH y TpyIax 4u mapax, MOCTiHHUX 3a CKJIAJOM YYaCHHKIB;

" Macoge cninkysanHs, TOOTO Oararo Oe3mocepefHiX KOHTAKTIiB
MK HE3HAHOMHUMH JIFOJBMH, a TAaKOK KOMYHIKAIlisl, OTIOCepeIKOBaHa
pi3HUMU BUAaMHU 3ac00iB MacoBoi iH(opmarii.

3a BKJIIOYEHHSIM Yy NIpoluec CHUIKYBAHHSA COLIaJTbHHUX CKJIA10-
BUX CIIUTKYBaHHS IMOAUISIOTH Ha::

v midicocobucmicne cninkyeanns (CHUIKYBaHHS MDK KOHKPETHH-
MH OCOOHMCTOCTSIMH, SIKi BOJNOMIOTE IHAMBIAYaTbHUMHU SKOCTSAMH, IO
PO3KPHUBAIOTHCS B MPOLIEC] CIUIKYBaHHS 1 OpraHi3aiii B3a€MHHX I[II/I).
CouianbHi posti MArOTh IPH LBOMY JAOTIOMIKHE 3HAYCHHS;

v PONbOGe CRIIKYEAHHA (CTIIKYBaHHS MK KOMICISIMH BH3HAYC-
HHX COLIANbHUX POJICH, KOMHM i, HOBEAIHKA YYaCHHKA TAaKOro CIli-
JKYBaHHS BHU3HAYalOThCS BUKOHYBAHOIO COLIAJbHOIO POJUIIO). Y
MPOIIECi TAKOTO CHIJKYBaHHS JIOJIMHA BITOOpa)KaeThbCcs HE TITbKH
K 1HIWUBIAYaJIbHICTh, @ AK COIliaJibHa OJUHUILIS, 110 BUKOHYE BU-
3HaveHi QyHKil. [HAUBIAYyadbHICTh MIATOPSAIKOBYETHCS COIliaThb-
Hill poni. [HOMI Take CHIIKYyBaHHS Ha3WBaIOTh e oQiniiHUM, abo
bopmanbHUM.

Pi3HOBH/IOM POJIbOBOTO CIIUIKYBAHHSI € 0il06e CRIIKY6aHHs, TOOTO
CIIUIKYBAaHHS MDK CIiBPO3MOBHHKaMH (MapTHEPaMH, OIOHCHTaMH),
SIKI MArOTh BIITOBIHI COLia/IbHI MO3KIIT, BU3HAYCHI iX COLAIbHAMH
POJISIMH 1 BiMOBIAHUMU (YHKIIISIMH, CIIPSIMOBAHE Ha TIOBHE a00 yacT-
KOBE BHUPIMICHHS KOHKPETHUX MPOOIEeM, OPTaHI3aIliio0 CIIIBHOI TislTh-
HOCTI, JiH.

11



Sammmars i Saboanisg %
D MMO/COHHZ]%JMO

3aBgaHHA 1. Bunuwite BUCNOBMOBAHHSA BigoMuUX rtogemn
Npo CNifikyBaHHA Ta NOro 3Ha4YeHHs B XXUTTI Ntogen.

3aBpaHHA 2. [JanTte BianoBiai Ha 3annTaHHSA:

1. Wo HasmBaeTbCAa cninkyBaHHAM?

2. Yomy KaxyTb, LLIO CMiNKyBaHHA — HanbinbLua po3Kill Ha CBITi?

3. SKi KOMNOHEHTW BKIIKOYAE CNiflKyBaHHSA SIK MPOLLeC BCTAHOBIEHHS i
PO3BUTKY KOHTaKTIB?

3aBpaHHA 3. HasBiTb pi3HOBMAW CNinKyBaHHA 32 BUKOPUC-
TaHHSAM 3HaKOBUX CUCTEM.

3aBaaHHA 4. [JonuLiTb peyeHHs:

BepbanbHnm HasMBaeTbCs CiNKyBaHHS ...
HeBepbanbHe cninkyBaHHs — ue ...

[o HeBepOanbHUX 3acobiB HanexaTb ...
OnbdakTopHi 3acobn — ue ...

Ha HeBepbanbHi 3acobu BnnmBeae ...

o Bi3yanbHux 3acobiB Hanexartb ...

3aBpaHHA 5. HasBiTb pisHOBMAWM CNifKyBaHHA 3a xapakte-
pOM 3B’sI3KY.

3aBpaHHA 6. [anTte BianoBiai Ha 3annTaHHSA:

1. Ake cninkyBaHHs Ha3nBaeTbcsA 6e3nocepeHim?

2. fke cninkyBaHHSA Ha3MBAETLCS ONOCEPEeaKOBaHUM?

3. Ski B1 3HaeTe pisHOBMAM CNifIKyBaHHSA 3a KiNbKICTIO yY4aCHMKIB?

4. 3a gKkMMK XapakTepPHUMKU O3HaKaMu CNiflKyBaHHA MOAINAETbLCA Ha
Mi>kocoBucTicHe | ponboBe?

5. Ake cninkyBaHHSA Ha3MBaETLCA MiXKOCOOMCTICHMM? PonboBuM?

6. fAke cninkyBaHHA MOXHa Ha3BaTW AiNOBUM?
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I0JIMHa — TMPOAYKT coIlianizamii 1 Hacammepen JIOJuHA CTae

JIOIMHOIO 3aBASKH CIUIKYyBaHHIO. JIFOICTBO 3HAa€ YMMAJo MpH-

KJIJ(iB, KOJI JIUTHHA, TIOTPAIUISIIOYM B PAaHHBOMY BiIli B CE€peJIo-
BUILC TBAPVH, BIDKMBAJIA, allc HE CTaBalla JIOAMHOK B IOBHOMY pO-
3yMIHHI L[FOT'0O CIIOBA. HpI/I‘II/IHa — BIACYTHICTh MOKJIMBOCTI HaCiIy-
BaTH 1, 0COOJIMBO, CIINIKYBaTUCS 3 MoabMu. OTxe, cmnKyBaHH;I Mae
BEJIMYE3HE 3HAUCHHS SIK /ISl CTAHOBJICHHS JIFOJWHU, TaK 1 UIs 11 moja-
JIBILIOTO YKHUTTS B CYCIIJIbCTBI.

["onmoBHA 0COONMUBICTH CHUIKYBaHHS — 63aemodis. [lpouec crin-
KyBaHHS OXOILIIOE COL{albHy B3a€MOJII0 WICHIB CYCIUIbCTBA — iX
CIUIbHY AisUIBHICTB, IHTEPAKUIO 1 BJaCHE KOMYHIKALI. YIOpsIKO-
BaHICTb JOCSTA€THCS 32 JOMOMOIO0 TpaBHII 1 HOpM, SIKI PEryIIOITh
xXapakmep CninKyeanHs 3aJEXKHO BiJ oro Metu 1 3aco0iB. Criikyro-
YHCh, IO MOBHHHI PaXyBaTHCS 13 COLIaIbHUMU HOPMaMH, 3BHYas-
MH, TPajHLisIMA, L0 ICHYIOTb Y JAHOMY CYCIUIBCTBI, KOJCKTHBI.

BII[ TOTO, SIK JIIOJM PO3MOBIIIIOTH MIX COOOI0, 3aJIS)KUTh HACTPIH,
CTaH HEPBOBOI CUCTEMH, OJAromosyyys i CIOKiH y CiM’4X, KOJCKTH-
Bax. Hapemri, Bi1 MaHepH CHUIKyBaHHS 0araTto B 4OMY 3aJICKUTh yC-
miX y poOoTi.

Bonopiroun HopMaMu KyJnbTypH CIHIJIKyBaHHS, JIOJUHA 3MOXKE
YHUKHYTH 0araTboxX mpoOieM, KOH(IIKTIB, MIBUALIEC JOCATHE KUTTE-
BUX IIEH.

Kynberypa crinkyBanss... [Ipo Hel TOBOPATH B yci enoxu. | koxHa
eroxa PO3BHUTKY JIFOJCTBA BUPOOJISE CBOI HOPMH, TPaJuLi, HallloHa-
JIbHY CBOEPIHICTD KYJIBTYPU KOMYHIKALIT MK JTFOABMH.

Kynbrypa cnanyBaHHﬂ € CKJIaJJOBOI0 YACTHHOIO KYJIbTYpH JIIO-
puHU. Jlnsl HEl XapaKTEpHOIO € HOpMAMueHicmb, sika BU3HAYAE, SK
MAIOTh CITUIKYBAaTHCS JIIOJM B TCBHOMY CYCIIJIbCTBI, Y KOHKpET-
HIil cuTyarlii.

Kynemypa ntoocvkoeo cninkysanns — 1€ 4acTKa 3arajibHOi Mopa-
JBHOT KyJIBTYPH 0COOMCTOCTI. BiZICyTHICTD KyJIBTYpH CIUJIKYBaHHS —
cBigueHHs Oe3myxoBHOCTI monuHu. Ille mynpuii E3on noBiB, mo Ha-
1€ CJIOBO — 1€ HaWKpalle, 1o € B PO3MOPSIKEHH] JIOAWHH, 1 HAWTI-
pllie, Y4UM BOHA BOJIOJIE.

Huni mpoGnema KynbTypH CHUIKYBaHHS HaOyBa€e BEIHMKOTO 3Ha-
4yeHHs. BinOyBaeTbcs CTaHOBIICHHS YkpaiHu sk CaMOCTIHHOI Jepka-
BU, IHTEHCHBHO PO3BHBAIOTHCS MDKHapOAHI Ta MIDKOCOOMCTICHI
3B S3KH 3 pI3HUMHU KpaiHaMu CBiTy. 3 OIJIsIly Ha, II€ BU3HAYAIbHOIO

13



CTa€ JUIs HALLIOIO CYCHUILCTBA npobieMa 6MiHHA CRINKY8aAMUCs K HA
oiyitinomy, 0inosomy, mak i Ha NOOYMOBOMY DI6HSX.

Huni BaxIIMBO 3aKJIaCTH OCHOBH KYJIBTYPH CIIUJIKYBaHHS B HAIIO-
My cycninLCTBi BIZTOBIZHO /0 Yacy, B SIKOMY JKMBEMO, 0 HAIIOi ic-
TOpIi, 10 TyXOBHO- TBOPYOro MOTEHIlially YKPATHCHKOrO Hapo.y.

Ha naw noruisiz, wiit npoGieMi IpuALISeThCS HEBUIPABIAHO MaJIo
yYBard K B OCBITHBO-BUXOBHHX 3aKJIa/iaX, TaK 1 B JAepKaBl B IJIOMY.
3aco0u mMacoBoi iHpOpMalii, MaIOUU BEITUYE3HI MOMXIUBOCTI (OpMY-
BaTH CMaK 0 CIPaBXHbOI BUCOKOI KYJbTYpH B3aEMOCTOCYHKIB MiXK
JIFObMU, HEXTYIOTb L€ MOXKIUBICTIO.

KiHoeKkpaHH 1 eKpaHH TeleBI30piB 3aMOJIOHUIN TPETHOCOPTHI 60~
HOBHKH, 1 Ha TJIsa4a JUTIOThCSA OpyTasbHI ciioBa, oruaHi Bupasu. Lle
HE MOXE He Typ6yBaTH CYCHIJ'IBCTBO AKe SKIIo JTI0JUHA — IPo-
ZYKT couiami3auii, To BEANIC3HHUIT CCHC ISl CTAaHOBIICHHS 0COOMCTOC-
Ti B TOMY, SIKHii came JOCBIA (Tpaiuuii, 3B1U4ai, HOPMH) IEpelae Cyc-
MiJIBCTBO CBOTM IMOKOJIIHHSM.

Tpamuii, 3Bu4ai yKpaiHChKOro HapoJIy BHUCOKI 1 Tyx0BHO Oarati. OmHak
SIKIIIO HE JaBaTH HAJIGKHOI OLIHKU PO3TYJy aHTHKYJIBTYPH, TO BOHA MOYH-
Hae crnpuiiMatucs sik Hopma. Came Tak CIIpUiMaeThCs HU3bKa KYJIBTypa
CIIUIKYBaHHSI MK JIFOIbMH B TPOMAJICBKHX MICIIIX, Y CiM’siX. [ pyOicTs, Bi-
CYTHICTh TIOBardl i yBard JI0 JIFOJWHHU TOPYIIY€E TPUHIIUIT JIFOASHOCTI SIK
HaHOUTHIIT Oa’kaHOI HOPMU B3a€EMOCTOCYHKIB MDK JIFOJTbMH, BUKJTHKAE 3ara-
JIbHUI} HETaTUBI3M 1 PyHHY€ TyXOBHY C(epy JFOICHKIX B3AEMOBIIHOCHH.

SIkuo My mparHemo 36y,HYBaTI/I [UBLII30BaHy JAEpkaBy, TO MYyCH-
MO MparHyTH A0 LUBLII3allii, a MEepIIUM BUSBOM LIbOTO € KYJbTypa
CHUIKyBaHHS.

CiM’s, HaBYaJIbHO-BUXOBHI 1 KyJIbTYPHO-OCBITHI 3aKJIa i TOBUHHI,
q)opMyrqu 0COOHUCTiCTh, PO3BHBATU B Hill Taki MopanbHO-NCUXO-
JI02iuni AKOoCmI:

— IIOJSHICTE;

— YBaXKHICTb;

— YYHHICTB;

— YMiHHs 6a4UTH MOpaJIbHUM O1K CBOIX 1 Uy’>KUX [Iiif 1 BANHKIB;

— BUTPUMKA;

— BOJIOZIHHS CO00IO;

— 3/1aTHICTh CTPUMYBATH HEraTUBHI €MOLIii];

— YMIHHS CITyXaTH 1HIY JIIOJUHY;

— 3JaTHICTh TiepeadadaTy MOKJIMBI HACTIAKA CBOIX CIHIB, diM,
BYHMHKIB.

Vst cucteMa CTaBlIeHHs JIFOAWHY /10 1HIIUX JII0JIeH peali3yeTbes y
criinkyBaHHi. [IOHATTS cninkysanus € ONHUM 3 LEHTPAIBHUX Y CUCTE-
Mi nicuxosoriyHoro 3HaHHs. CornianbHa (YHKIIS CHUIKYBAaHHS IOJIS-
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ra€ B TOMy, III0 BOHO BHUCTyMae 3aco00M MepelaBaHHS CyCHUIbHOTO
nocBimy. CHUIKYIOUYHUCH, IO MOXYTh OOMIHIOBATHCS AYMKaMH, JO-
CB1JIOM, iHTEpEecaMH, MOYyTTAMHU TOIIO. Y CHiJIKyBaHHI JrouHa Gop-
MYETBCS 1 CAMOBU3HAYAETHCS, BUSBIISE CBOT 1HIMBITyaIbHI OCOOIMBO-
cti. Pe3ynprar ChijKyBaHHS — HAJIAroJKCHHS MEBHUX CTOCYHKIB 3
IHIIMMH JIFOJIbMU. 3aBISKU CIUIKYBAHHIO 3IHCHIOETBCS THTETparlist
Jro/1e, BUPOOJIAIOTHCSI HOPMU TTOBEIIHKHU, B3a€EMOII.

3B’SI30K JIIOZICH Y MPOIIECi CIIUIKYBaHHS € YMOBOIO ICHYBaHHS TPy-
MU K UTICHOT cucteMu. CIIUTKyBaHHS KOOPIUHYE CIUTBHI i JTto1ei
1 32JI0BOJIBHSIE TIOTPEOY B MCUXOJIOTIYHOMY KOHTAKTI.

Kyavmypa cninkyeannsa y ¢y3sKkomy po3yminni — 11¢ cyma HaOy-
THX JIFOJIMHOIO 3HaHb, YMiHb T4 HABUYOK CITUIKYBATHCS, SKi CTBOPEHI,
MPUHHATI Ta peali3yloThcsl B KOHKPETHOMY CYCIIJIBCTBI HA IMTEBHOMY
erarti Horo pO3BUTKY.

KynpTypa cHiaKyBaHHS 3aJICXKUTh 1 BiJ OCOOHCTOCTI, ii SKOCTEH.
Uy MOXe BBaKATHCS KYJIBTYPHOIO JIFO/MHA, KA MOBOJUTHCS [IHXATO,
3apO3yMiJI0, HE I[IKABUTHCS JYMKOIO 1HIIINUX, TOBOPUTH JIMIIE caMa, He
JTAI0YM 3MOTH BHUCIIOBUTHUCS cmB6ecmHHKaM MPE3UPIUBO CTABUTHCS
no iHumx? 3Bnyaiino, Hi. KynbTypHa jnroauHa Mae OyTd CHOKIHHOKO,

YPiBHOBaXEHOI0, 3HATH 1110, JI€ 1 SIK CKa3aTH.

I[OCJ'II,Z[HI/IKI/I BBAXKAIOTb, L0 CIIUIKyBaHHs — L1e CBOEPLAHNUIL Teatp,
JIe € T’€eca MEeBHOTO 3MICTY, AKTOP, MO BUKOHYE KOHKPETHY POk, i
isijad, SKHi CIpuiiMae 1o I°ecy i 1o poIb. A TOTIM TIIAa4 BH-
CTyTIa€ SIK aKTOp i Xoue, mo0 HOro TaKoX CIPUHHSIIA SK OCOOUCTICTB.
Jlo Toro x riasgay B 000X BUMAAKaX € aKTUBHOIO CTOPOHOIO.

[I{o6 0BOMOIITH KYJIBTYPOIO CIIIKYBaHHS, (paXiBellb OBUHEH Ma-
TH eJIeMEHTapHI 3HAaHHS 3 MCUXOJIOTIl, €TUKH CHUIKYBaHHS, YMITH 3a-
CTOCOBYBATH Ha MPAKTHUI KOMYHIKAMUBHI YCIMAHOBKU.

Mo x Take ycraHoBKa?

Ycemanoska — 1ie ctaH roTOBHOCTI iHAMBIAA YU TPYIU TIEBHUM
YUHOM (TTO3UTUBHO YHM HETAaTUBHO) pearyBaTd Ha 00’e€KTH (49U
cy0’exTH) Ta BIUIMB. Pi3HOBHIIOM COLIiaJ'IbHI/IX YCTaHOBOK € KOMYHI-
kamueHi ycmanosku. BoHn nyxe BaxiuBl 1yist GOPMYBAHHS KyJIbTY-
PH CIUIKYBAHHS, OCKUIBKH JOMOMAraloTh YCTAHOBUTH KOHTAKT MIX
CIIBPO3MOBHUKAMH, MIATOTYBATH iX 1O IMO3WTUBHOTO CIpUHAMaHHS
iHdopmartii, mepedopoTu Oaligyke UM HETATUBHE CTABJICHHS JIO0 THUX
4y {HIIUX i7ei, ozeil, cuTyariit .

YcTaHOBKH TIiJ] BIUTMBOM CITUIKYBaHHS 3 PI3HUMHM JIFOABMHU BHHH-
KalOTb, 3MIHIOIOTBCS 1 3HUKAIOTh.

" Yuym T K., Yaiika I'JI. Etuxa ginosoro crinkysamms: Hapu. moci6auk. — K.: Bixap,
2003. — C. 20.
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Uu MoXe mij yac CHUIKYBaHHS OJIMH CIIBPO3MOBHUK BIUIMHYTH Ha
KOMYHIKaTHBHI yYCTaHOBKH iHImMX? Tak, MOXke, ajie BiH Ma€ BUSBUTH
XapakTep, MO3UTUBHY YU HETaTUBHY MOPAJIbHY CIPSIMOBAHICTH LIUX
ycranoBok. Jluute micist uboro MoxHa (GopMmyBaTi HOBI abo 3akpir-
JIFOBATH T, IO €, YU IX PEKOHCTPYIOBATH.

v HO,Z[16HI/IX CUTYalifX Y4€Hi paAsTh OBOJUTHCS TaK:

— SIKII0 (popMye€Lr HeOOXINHY YCTaHOBKY, 6yz[1> TePIIIM;

— 100 3aKpINUTH LI YCTAHOBKY, [0AaBail il B HOBIH (opmi abo
KOHTEKCTI;

— SIKIIO XOYelll PEKOHCTPYIOBAaTH YCTaHOBKY, HE /il mpsimMo, a 1o-
YHHAH 31 30N .

Bucokuii piBeHb KyJbTypH CIiIKYBAaHHS, HA JyMKy BUEHHX,
CTBOPIOIOTh KOMIIOHEHTH:

— KOMYHIKaTHBHI YCTAHOBKH, SIKI «BKJIFOYAIOTH» MEXaHi3MH CITiJI-
KyBaHHS;

— ©THUYHI HOPMH CIIUIKYBAHHS, [PHUIHATI B JAHOMY CYCIIUIBCTBI;
TICHXOJIOT1St CHIJ‘IKYBaHHSI (kareropii, 3aKOHOMIPHOCTi, MeXaHi3MHU
crpuiiMaHHs ¥ pO3yMiHHS OJIHE OJTHOTO);

— YMIHHS 3aCTOCOBYBATH IIi 3HaHHS 3 ypaxyBaHHSM CHTYyallii,
BIJIOBITHO 10 HOPM MOpaJli KOHKPETHOTO CYCIUILCTBA Ta 3arajbHO-
JFOICHKUX LIHHOCTEH.

CXEeMaTHYHO KYAbMmypy CRIIKY8AHHA 6 WUPOKOMY PO3YMIHHI 111
cami JIOCJITHUKU POTIOHYIOTh 300pa3uTH TaK:

KC=KY +3+B,

Je KY — xoMyHIKaTHBHI YCTAHOBKH; 3 — 3HAHHS 3 €THKH Ta IICUXOJIOTil
CHiJIKyBaHHs, B — BMiHHS 3aCTOCOBYBaTH ui 3HAHHS Ha TIPaKTHII.

OTxe, KyJIbTypa CHIJIKYBaHH}I — IIe IUJTICHA CHUCTEeMa, sIKa CKJIaja-
€THCS 13 B3a€MOIOB I3aHUX MOPAJIBHUX Ta MCUXOJOTTYHUX KOMIIOHE-
HTIB, KOXKEH 3 IKUX BHOCHTb CBOE B XapaKTEPUCTHKY LIJIOTO.

Vueni 3a3HayaloTh, IO LIS CHCTEMa pealli3y€eThCsl B MEBHUX yMo-
Bax, aJUKe IHOBEIIHKA JIIOJWHU 3MIHIOETBCS 3alleXHO BiJ CHTYyALi.
OI[HI i Ti caMmi pucu XapaKTepy MPOSBISIOTECA M0- p13H0My JOJIMHA
OyBae 4eCHOIO B OJHIiT CHTyauu Ta HEYECHOIO B 1HIIIH (1€ 3aJIeKUTh
BiJl 30BHIIIHHOT'O OTOYEHHS, HOTO BIUIMBY Ha JOAuHY. Lle oToueHHsS
— JIFOJIU 3 IKMMH BOHA JKWBE, BUUTHCS, BIMIOYMBAE, TPAIIOE. Y CiX 1X
JIFO/IMHA BIJJI3EPKAIIOE B IICUXILll, HA KOXKHOTO €MOIIIMHO BIATYKYETb-
csl. 3aJIeKHO BiJl TOTO, SIK HAMOJIMKYE OTOYCHHS 3aJI0BOJILHSE TOTpPE-

! OCHOBEI TICHXOTOTHH ¥ TEJArOTMKH IPOTATAHANCTKOH pabotst / [ox pex. T.K.Umyr,
P.X.Illakyposa. — K., 1988.
Ymym T.K., Yaiixa I'JI. Etuxa ninoBoro cninkyBanns: Hapu. nocionuk. — K.: Bikap,
2003. —C. 21.
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Ou JIIOMHM, BUSBIIAETHCS 11 pearyBaHHsA Ha OMu3bkuX. [HOII BBIWIN-
Ba, JOOpO3WWIMBA Ta TepIUIsiYa Ha POOOTI JIFOIWHA B JOMAIIHHOMY
OTOYEHHI € THpaHOM. A TparuisieTbcs 1 HaBnaku. CrpaBxkHiN piBeHb
KYJIbTYPH CIIKYBaHHS TaKOI JTFOJAWHU HU3BKHIA).

3AMAM’SITAUTE!

JloOuHy mMoxHa eeaxamu mumMm binbwe 6HYymMpilHbO
KynbmypHO, 4YUM 4Yacmiwe 8 Hei crnocmepizaembcs
«cmaerneHHs Ha Bu» 0o b6rusbkux froded.

Benvke 3Ha4eHHS U1 KOXKHOI JTIFOTMHNA Ma€ TIPOIIEC MPHCTOCYBAHHS
JI0 OTOYEHHSI, B IKOMY JTOBEIEThCS MPAItOBaTH (Bif aanTailii HOBOT JIro-
JMHA B KOJIGKTHBI 3aJISKUTHh MPOMAYKTHBHICTH ii mparti). Ha 3axomi B
KOMITAHISIX, SIKHX XBHIIFOE MPOLEC UIBULIOTO MPHCTOCYBAHHS JIFOAUHN
JI0 HOBOTO KOJICKTHBY, CTBOPCHO CIICLIalIbHY CIIyKOY JIFOCBKHX crocy-
HKIB Ta CIIelialbHi Iporpamu npodopiexranii Ta iHdopmari, 1e HaeTs-
Csl TIPO Te, SIK CITY’KOOBIII MalOTh CITUIKYBAaTHCS MDK COOOIO Ta 3 KITi€HTa-
MM, 1100 MATPUMYBATH BUCOKHUH IMIIK KOpIHOpartii.

Kynbrypa noBeniHky 1 CIiIKyBaHHS JIFOJAMHU 3QJICKUTH BiJI TOTO:

— IO JIEThCA y CBITI;

— SIKi 3aKOHH yXBAJIO€ TApJIaMEHT;

— SIK JIBUIIYIOTHCS I[IHU Ha TOBApH i IPOAYKTU XapuyBaHHS 1 T.1H.

Po3TpuBOKEeHa IMMU TOISIMH JTFOAMHA MOXKE CBO€ HEB/IOBOJICHHS,
PO3IpaTyBaHHS «BUJIMBATH» HA 1HIINX.

3 icmopii Kynbmypu cninkyeaHHs

Hami npannypu moOwimm crisikyBaTHCs. 3a cBiqueHHsMu ['epomora
(V cT. 10 H. €.), BOHU TIIPH CBITJI1 BOTHHINA «Ka3aJIH Ka3Ky», «Oasiu
0aiiKy», TOOTO TTPOBOJAMIIN Yac, CHUIKYIOUHCh. L[ikaBuM € cBimueHHS
TOro, IO BXC B JaBHI YaCH JIFOAM MOINIM 3HAXOJUTH CIIIBHY MOBY,
BUPILIYIOYH Yepe3 Biue BaXIIMBI AeprkaBHi cripaBu («BenecoBa kuura,
abo «Ckpmxkani OyTTs yKpaiHCBKOro Hapoldy»). Taki 3aranbHOMpHi-
HSITI 3apa3 HOPMH MOpalll sK [10Bara J0 CTapliiX, B3a€MOLOIOMOra,
XOpOoOpiCTh, YECHICTh OEPYTh MOYATOK 3 THX JaBHIX YaciB. [Ipo Kyib-
Typy CHUIKyBaHHA NHcanu nepiuii murpornonut Kuiscskoi Pyci Ina-
pioH, oparop Ta MuciuTenb Kupuino TypoBcbkuil.

Jl6aB 1po KyJIbTypy CHIIKYBaHHS Ta CTHKET KHsi3b Bomomumup
Monomax. ¥ cBoemy «IloB4aHHI» BiH paguB «...MaTH QYIIy YHUCTYy Ta
HENOpOYHYy, TUIO XyZae, Oeciny aariaHy, noTpumyBartucs cioBa [oc-
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MOJHBOTO... TIPH CTApUIMX MOBYATH, MYyAPUX CIyXaTH, CTapIIUM KO-
PUTHCS, 3 PIBHUMH CO01 1 MOJIOAIMUMU B JIIOOOBI TiepedyBatu, 6e3 Jy-
KaBOro yMHCIy Oecimyroud, a Oilbllie BIyMyBaTHCS, HE IIAJICHITH
CJIOBOM, HE 3aCy/KyBaTH MOBOIO, HEOaraTto CMisTHCS, COPOMHTHUCS
CTapIINX; ...MTOBOJAUTHUCS OJIArOYECTHBO, HABYUTH... OUYMMA YIIPABIIiH-
HIO, SI3UKY yYTPHUMAaHHIO, PO3yMy YIOKOPIOBAaHHIO, TUTy MiJAKOPSHHIO,
JYMIIl YUCTOTY JOTPUMYBATH, CIIOHYKa0uH cebe 0 100pux Crpas...;
He 3a0yBaiite Toro /lo6poro, 1o Bu BMi€Te, @ 4OTO HE BMI€TE, TOMY
HaBYaNTECh...; )KOJHOI JIOJANHU HE NPOMYCTITh, HE MPUBITABINY ii 1 HE
noJapyBaBIIx ili toOpe CloBO...». «IIpaBuiibHE KHUTTA» JTIOAUHM, HA
HOTO TyMKY, TOCATAEThCA il «I[O6pI/IMI/I JUTaMID».

VY XVII c1. B YKpaiHi BeTUKU BIUIMB Ha JIIOJUHY Ta 11 KYJIbTYpY
CHUIKYBAaHHS 3 IHITUMH JIFOJBMUA MaJTi [IEHTPU TyXOBHOI KYJBTYpPH Ta
JIyXOBHI 0COOM — MHUCIMTENI, a TaKOX MepIIi LEHTPU OCBITH Ta
kynbTypu (JIpBiBcbka Oparchka mkoiga Ta OcTpo3pka T'peKo-
CJIOB’STHO-JIATMHCHKA 1IKoJa, KneBo-MormisiHCbKa akaiemis).

YV KueBo-MoruiasachbKii aKazLeMi’i TpaloBay BUIATHI BUXOBATENI
i MuciuTenl, sIKi BYMIM YYHIB KyJIbTypi criikysanHs. Ha ix nymKy,
LUISX [0 YCIHIXy B CIUIKYBaHHI IIPOJISrae 4epes MisHaHHs cebe Ta iH-
I0T0, Yepe3 BUKOPUCTAHHS €TUYHUX HOPM 1 TMpaBuJI, 10 IpUTaMaHHi
JIUIIIe TYMaHHOMY CYCHUIBCTBY.

®deodan HpOKOHOBHq — y4CHHMH, MACBMCHHHK, opartop Kueso-
MorunsHceKoi akagemii y cBoemy «JlyXOBHOMY PEriaMeHTD» KPHTH-
KyBaB «KHS31B IIEPKBW» 3a iXHI 3JIOBKMBAHHS Ta TIOPYIICHHS MOPaJTb-
HUX OCHOB puTyaily. BiH BBaxaB, IO JIMIIE 3a JIOMOMOIOI0 €THKH,
MHUCTENTBA CJIOBa W MUCTENTBA CIIJKyBaHHS MOXHA BIUIMBATH Ha
JIFOJICH 1 IEPEKOHYBATH iX.

Y kHusi «Putoprka» (po3ain «IIpo modyTTs») miakpeciosas, o
NOTPIGHO 3aCTOCOBYBATH CTHYHI [PaBUIIA I HOPMH MOBEAIHKH B TI0€]I-
HaHHI 3 BUMOTaMHU TcuxoJjiorii Ta putopuku. OcoOIMBY yBary BiH
3BepTaB Ha TaKi MOYyTTs, SK JIFOOOB, padicTh, THIB, CyM, CTpax, 00y-
PCHHS B JIOACEKHX CTOCYHKaX. . [IpOKOMOBHY BBAXaB, 1110 noTpibHO
emimu xeuntoeamu arooeti (s IIbOTO TpeGa BUKOPHCTOBYBATH CHUJIbHI
eMOLLli, BelIM4YaBi CII0OCOOU BHKIIAZy CBOIX MOYYTTIB); pUHOCUMU Ha-
con100y (U1 ThOTO HEOOXI1HO BXKWBATH KPAcHBI CIIOCOOW BUKJIAIY
IYMKH; yMimu noguamu.

®. IIpokonoBrd HAy4YH 3a aHTUIHHMH PUTOPAMH — APHCTOTEIIEM,
IuiepoHoM, AIAIIOB BUCHOBKY, IO «CIOBECHE BHpaxkeHH: (elocutio)
MOJIAIrae B TOMY, 100 HAWJOOIpHIIIAMHU CIOBAMHM 1 BHINYKaHHUMH (PO-
pMaMu pedeHb OhOPMHUTH TOW MaTepiall, SIKHi MH TaJaHOBHUTO ITiIi-
Opaiy 1 pO3BaXKIMBO PO3MICTHIIM B TIEBHOMY IMOPSIKY», 00 03 IbOTo
«cnaOHYyTh MOYYTTS, 3aCTUTAIOTh JOBOJH, CYXOI0 CTa€ aMIuTi(ikarlis,
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TYHilOTh JOTEIH, HE yCMlX&IOTBCSI TOHKOILI Ta JKapTH, BCS IPOMOBA
CTa€ OXJISIOK Ta HYJTHOIO M HAYe IMOB3a€ 10 3eMJIi, 1, 0 OijIble, Ha-
BITh 3/1a€TbCS MEPTBOIOY .

Horo nymMKu mpo CTWIb 30CEPeDKCHI B CHEIialbHIA YeTBepTii
kHn31 — «IIpo MoBHOCTHITICTHYHE O(OPMIICHHS TPOMOBY 1 PO3CisiHI B
yciii Benukii mpartii «Putopukay.

@. [IpokormoBrY MOCHIAOBHO 1 Pi3HOOIYHO JOCKIIUIMBO (opMye
BUYCHHS PO CTHIII, HE 3a0yBarOUYW Hi MMPO JOCTOTHCTBA (O3HAKH H ITe-
peBaru) CTHIIIO, Hi PO HOTO BaJIH.

3a3Ha4YMMO, 110 JJI1 OPaTOPCHhKOI MaMCTEPHOCTI HAaBaKIIMBILIUM €
BMIiHHS OpaTopa JOTPHMYBATHCS BIAIOBIIHOCTI MiXK CTHIIEM, IpeaMe-
ToM (TeMor0) 1 yacom. JIyig 7oOPOro CTUIIIO HAMICTOTHIIIOK O3HAKOIO
Mae OyTH BiANOBIIHICTh MIXK CIOBESCHUM BHPaKECHHSM, IPEIMETOM
IIPOMOBH, CUTYaIli€l0, IOYYTTIMU OpaTopa 1 HacTposIMu ciyxaudis. Lle
JTIOTIOMOYKE opaTopOBi cninKyBaTHCﬂ 3 ayJUTOPIEIO.

Leii npuHOKI BIIIOBIAHOCT C(bopMyBchsl e B aHTHYHIA KYJIb-
Typi (K BUSAB KOHIIEHIIIT 3arajbHOi Ta a0COIOTHOT KpacH).

['onoBHUMHU O3HAKaMH CTWJIIO MarOTh OyTH TPaBWIBHICTH 1 sC-
HicTh. Ha mymky ®. [IpokomoBruya, IpoMOBH MOXKHA CKJIaJlaTH W BHU-
TOJIONTYBATH HE TIJIBKU JIATUHOIO, a W KUBOIO HAPOIHOIO MOBOIO, J0-
TPUMYIOUHCS. NPABHIBHOCTI I YMCTOTH, NPHUIMAIOYM Ty IKUBY
BUMOBY, IKOK0 KOPHCTYETbCsI OUIBLIICT 1 sIKa 3apOJUKYETBCS B LEHTPI
Hapoly, 60 «KOXKHA MOBA IICY€ETHCS BLJ| CYCIACTBA 3 IHIIMME .

®eodan [IpokornoBnd BBaXaB, MO HEBIANOBIAHICTE MK 3MICTOM i
(bopMOIo NPOMOBH TOPOJUKY€ Bali CTHIIIO 1 MI030aBILSIE HOr0 YHCTOTH Ta
SICHOCTI 1 THIX O3HAK, SIKi € OCHOBHMMHU JISl CTHITIO. YUSHUH BBaXKaB, 110
YCIM, XTO BHCTYIIA€ [Iepe]] JIOAbMH, CILUIKYFOUHCH 13 HHMY, HOTp16HO Ha-
MaraTHCs YHUKATH Bl CTHIIO, CePejt SKHX BiH BUJIUIMB KLUJTbKa, 30KpeMa:

Xonoonuti cmune — 1e TOU, y IKOMY HEMA€E KUBOTO CMUCITY, TyM-
Ka MepTBa, a € 0araToCIiBHICTb, IO HE MA€ TYIII.

Haomipnuii (nadymuil, sucokonaphuti) — CTHIIb, y IKOMY Harpo-
MaJKEHO HaaMipy 3aco0iB 00pa3HOCTI.

JY:)fceHacmdyeaﬂbHuu cmunb — HEJOPeYHe HACIiAyBaHHs (10xi0-
Ha JI0 YHE€iCh MPOMOBH (JopMa, a 3MICT iHIIMK) abo HaJAMIpHE HACHi-

JyBaHHSA (10 ApiOHHUIIB).

Toemuynuii cmunb € Bag00 MPAKTHYHOI, OPaa4oi MPOMOBH, ajie
BiH JOPEYHHUI y TBOPYOCTI Ta B OJIM3BKHX CTOCYHKAX MiX JIOAbMU, Y
crniikyBaHHi 3 borowm.

! Ipoxonosuu @. TIpo minbip Koxasis i mpo ammidixamito / dirocodeski TRopu: B 3-x T.
—K,, 1979. —T. 1. — C. 241.

* Ipoxonosuy ®. TIpo mixbip pokasi i mpo ammmidikartito / ditocodeski TBopH: B 3-x T.
—K.,, 1979. —T. 1. —C. 344.
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Cyxuii cmuib, npocmuil cmuib CTA€ BaJOK0 IIPOMOBH, KOJM CBij-
9UTh PO OGIIHICTE TyMOK, 3MICTY NpeIMeTa, IMOK 0patopa, He-
BMIHHS Ta BIJICYTHICTh BHIIKOJY, IMPOTE BiH JOPEYHHUI B ODiliHHUX
JIIOBUX CTOCYHKAX.

Xumxuil, HenesHull, Heop2aniz08anulli cmuivb CBITYATH a00 TIPO HHU-
3bKY KYJBTYPY OpaTopa, ado Mmpo 0ai1yKicTh, HEyBary.

UlxineHuti cmune XapaKTepU3yeThCs TOTPUMAHHAM yCiX BHMOT
IIKIIBHOT pUTOpUKU. BiH MOke cripuiimMaTHCs K Baja B yCcTaxX JOCBi-
JYEHOTO, MAiCTEPHOTO OpaTopa, Bif SIKOTO YEKAIOTh OPUTIHAILHOTO,
ABTOPCHKOT'O CTUJIIO.

Xnon’suuti cmuie — 1ie HemopeuHe, 0e3 moTpeOu BUKOPUCTAHHS
MPUBA0IMBUX 3aC00iB 3 METOIO TTIOXHU3YBATHCS.

Emoyitinuti cmuno (napenmupc) sx Bany canﬁMaIOTL TOJ1, KOJIH
BiH CTOCYETHCS HE3HAYHUX, HE BAPTUX TAKUX EMOIIIH TEM.

Hacnpaszi sk eMoLisM 1 mOYyTTSM Ta criocobam 30yDKeHHS X y
cnyxaqlB ®. IIpokomoBrUY HaJaBaB BEJIMKOrO SHAYCHHS. Bin moginue
yei emouii 1 MouyTTS Ha Ti, 110 TOB’53aHi 3 MMParHEHHAM JIFOJIUHU JI0
90roCh, 1 Ti, IO MOB’s3aH1 3 YHUKHCHHSIM 4orock. Jlo mepumx Haie-
JKaTh TPUEMHI: JTF000B, OaKaHHs, Halis, BTiXa, PaIiCTh, 3aJJ0BOJICHHS,
BIICBHCHICTh, TPUBOTA, 3aHEIIOKOEHHS; 10 APYTMX — HEIPUEMHI: He-
HABHUCTh, CTPAX, THIB, 00ypeHHs, po3Mayd, CMYTOK, COPOM, CITIBUYTTS.

Onucyrouy NPUPOAY KOXKHOIO 3 TMOYYTTIB, HACKUIBKU J103BOJIsIIA
TOroYacHa HayKa npo JIOJMHY, O, HpOKOHOBHq MlpKyBaB K IIi T10-
YyTTs Ta €MOIlii MO’KHAa BUKJIMKATH 1 K MOYKHA iX CTpUMAaTH, Mora-
MYBaTH.

VYMiHHS KapTyBaTH — 1€ IPUPOJHHMM Jap MPOMOBIS Ta HOro
IpOHIYHUNA TUII MIpKyBaHHS. BUsBIs€ThCS BiH uepe3 MOBHI 3aco0M.
Otxe, Ha HUX Tpeba 3BepHYTH yBary. @. [IpokonoBrUY pajiuTh BUKO-
PUCTOBYBATH TaKi MOBHI JDKepela KapTiB: nonicemito (BUKOPHUCTO-
BYBaTH TEPEHOCHI 3HAYCHHS CJIB, MPOTHCTABISATH iX); HAPOHIMIIO
(BKkMBaTH OJIM3bKi 32 3ByYaHHSIM CJIOBA, JIOTCIHO IiAMIHIOBATH iX);
emumonoeito (PO3KPUBATH CMIIIHI €TUMOJIOTIi, 0COOIUBO IMEH); 1o-
piensuns (MMOPIBHIOBATH HEIOPIBHIOBAHE); nepconigixayiro (0XKUB-
JIFOBAaTH T€, IO TaKUM HE MOXE CIPHMMATHCA); 2inepbony (3HAUHO
nepeOiabIyBaTH); anio3ito (POOUTH HATAKH); suzcadysanis (HIKTHB-
He, aJIe IPaBIoIoAi0HE) TOIIO.

Y choinkyBaHHI JIIOOW TOBHHHI BHKOPHCTOBYBAaTH, Ha JIYMKY
®. [IpokoroBuya, ciioBa 4YapiBHI, MUJIO3BYYHI, IPHEMHI, 00pa3Hi Ta
Baromi. YapiBHi i oOpa3Hi CIoBa — II€ CJIOBA 3 MIEPCHOCHUM 3HAYCH-
HSIM, BOHHM BIJICBIXYIOTh 3ip 1 TyMKYy, 60 OepyTh CBOE€ 3HAYCHHS BiJ
TapHUX peYeid: CBITJIa, COHII, 3IpOK, TApHOI IMOTOAH, OJIMCKY, IPUKPAC
tommo. JIerki, mpueMHi, MIJIO3BYYHI CJIOBa — II€ Ti, IO CKJIAAIOTHCS
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3 YJaJ0ro MOEAHAHHS TapHUX 3BYKIB, X 3By4YaHHS Harajaye IIyM BO-
I, 1[0 «CILUIMBAE JarigHo IO CXWiIax» . Baromi ciioBa — 1€ Ti, 10
BHUIJISIOTHCS 1 IEPEKOHIIMBO BPaXKaroTh.

Crainkyro4nchk, Tpeda YHHUKATH:

a) 30iry OJIHaKOBHX IOJIOCHHUX 1 IPUTOJIOCHUX HA MEXI CIIiB;

6) 1OBTOPEHb OJHKX 1 THX CAMHX CIIB;

B) OJIHAKOBHUX BiJIMIHKOBUX 3aKiHYCHb;

T') HQJTO JIOBI'HX 1 OTHOTUITHUX PCUCHB;

I) CKYITYCHHS PIBHOCKJIQIOBUX CIIiB;

Jl) BipIIyBaHHS B MPo03i, 00 pUTM NPO3HW Mae OyTH CBili, HE Bip-
IITOBHIA”.

®eodan [IpokonoBuY po3poOUB EMiCTONAPiO, caM OyB BEJIUKUM
MalCTPOM IOr0 JKaHpy. BiH MOALISAB NMCTH 3a POJAaMU 1 JKaHpaMH Ha
Odopaoui (Iopagu, 3a0X0UYEHHS, IIPOXAaHHS, BTIIIAHHS), Cy006i (3BUHY-
BAYCHHS, BUIIPABAHHsI, 3aXHCT, CKapra 3 MOrpo3oo, M030B 31 3BUHY-
BaquH;IM) 1 nokazosi (HOBI]IOMJICHHH CTIOBIIAHHS, KapPTIBIUBI 1 JI0-
TEeIH1 HHCTH) Bin pexomeHIyBaB mucaTu KOpOTKI/II/I BCTYII /IO JIUCTA,
YiTKMH BUKJIAJ 1 BUCHOBKH. CTHJIb IHCTA, HA HOTO JyMKY, Ma€ 6YTI/I
HE OpaTOPChKUii, a ICTOPUYHUMN, OTXKE, CIIOKIHHUH, PO3CYIJINBUN.

®. [IpokoIoBHY ONMHCAB YCi BUIU CYIOBUX, IOPAaTIUX, ITOXBAIb-
HUX [POMOB, SIKI 6ym/1 TMOUIMPEHMMH i aKTyalbHUMH B TOrOYaCHOMY
CYCIIUTBCTBI, YC1 HOTO PEKOMEHIAIli i pUTOPHYHI ITOPATU CIIPSIMOBY-
BAJIMCS HA JIOCATHCHH e(])eKTI/IBHOCTl npomoB. s @. Ilpokonosuya
OCHOBHUM KPHUTEPIEM X OIIHKH OyJia €(peKTUBHICTD.

Kputuuno onjixHroBas 1 M. CyMHOB JOCSTHEHHS pI/ITopiB aKaneMiﬁ
BBA)XAIOUH, 1O BOHH BYMIIA yIHIB d)O}pMI/I a He 3MICTy, YUWIH Tijie-
IyBaHHIO, TUXATOCTI 1 3apO3yMIJIOCTI .

Barato inei i koHKpeTHHX po3poOok D. [IpokomoBruya Ge3iMEHHO
BTUIMJIMCS HACTYITHHUMH BYCHUMH, ajie YMMAaJ0 3 HUX II¢ YCKAIOTh
CBOIX JIOCJITHUKIB 1 IIOCITITOBHHUKIB BEJMKOTO pUTOpa YKpaiHu.

I'puropiit CxoBopona — ¢inocod i mOeT YUTaB Kypc «XpUCTUSH-
CBKO1L ,Z[O6p0‘II/IHHOCTi» (XpUCTUAHCBKMI eTuKeT). PuTyanbHi HOpMH
Ta NPaBHIIA, HA HOTO [EPEKOHAHHS, IIPHHOCITH KOPUCTH CYCIIUIBCTBY
Ta JIOAMHI TOJI, KOJIM BOHH CIUPAIOTHCS HA I[OGpO‘ICCHlCTB Crinky-
IOYHUCh 3 IHIIMMH, KOKHA JIFOJJUHA 3MOXKE pealli3yBaTh CBOi MPUPOIHI
o0apyBaHHSI B HOBOMY CYCIHIJIBCTBI, SIKE MO>KHA MOOYIyBaTH JIMILE
3a JIOTIOMOTO0 OCBITH ¥ caMOTi3HAHHS, KYJIbTYPH.

Hpoxonoeuq @. Ipo miabip mokasiB i mpo amrutidikaiiio // ditocobdcrki TBOpH: B 3-X T.
—K 1979. —T.1. — C. 258.

Hpoxonosuu @. Ilpo migdip nokasis i npo amrurigikamito // @inocodepki TBopu: B 3-x T.
—K 1979. —T.1. — C. 258—265.

I[I/IB Cymyoswv H. loannuxiii ['ansrosekiii // Kies. crapuna. — 1884, su. — C. 6—7.
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3a ceiguennsmu eoprist Konncekoro (kuura «Icropis Pycis»)',
borman XMenbHHIBKHIA CBATO 00epiraB MopalibHI IIHHOCTI: TpaBa,
KyJbTypy 1 HapoaHi 3Buyai. Lle Oymo /i reTbMaHa CBATUM.

ETuker icuyBaB y HIKOJI 32 JaciB M. JlparomanoBa. ¥ cBoix cro-
rajax «Jlsa y4ureni» BiH ONUCYE NPaBUIa MOBEAIHKH Ta CIIUIKYBaHH
Y4HIB MDX cO00I0 Ta 3 yunreneM. OcoGIMBOIO I0BAro KOPUCTYBa-
JIUCS YYUTEITl, SIKi TYMaHHO CTaBHJIMCS 110 YYHIB, CIIPHSUIA PO3BUTKOBI
iX 1IHTENIEKTY Ta KYJIbTypH.

CrinkyBaHHs K (EHOMEH (yHAaMEHTAJIbHO HE JOCIIKYBAJIOCS
aX 710 mo4yaTky XX CTOJITTS, BUBYAJIKMCS OKpPEeMi CKIIaJ0BI Oro (e-
HOMEHY.

Posnb CHlJII(yBaHHSI ,[[OC.IIII[)KGHO . KapHerl SIKHA  pO3poOuB
NPaKTUYHI TOPaa MPO Te, SK MOJIMIIYBATH CIUIKYBAaHHS Ta 3aBOHO-
ByBatH co0i apy3iB. Lli mopaau i cbOroJHI OMOMArarTh IiJTOBHM
JFO/ASIM HaJIarOIUTH CTOCYHKHU 3 1HIIUMH KOMyHiKaHTaMH Aue BOHH,
Ha MKy OaraTbox yquI/Ix3 HE PO3KPHUBAIOTH €TUYHOI Ta TICUXOJIOTi-
YHOI CTPYKTYpH CIIUIKYBaHHs, IPH3BOMSTH [0 MaHIMyJIIOBAHHS JIO-
JIbMH, a 11€ CYTNIePEYUTh BUMOT'aM TyMaHICTUYHOI €TUKH Ta TICHXOJIOT 1.

E. llloctpom BBakae, 110 HACHpaBAi HA BUCOKOMY PiBHI KyJbTypH
CHUIKYIOTbCS aKTyasli3aTOpU — JIIOJH, SKi MalOTh T'YMaHHI MOTHUBH
CILIKYBaHHsI i CTaBISTHCS 110 IAPTHEPIB SIK 1O PIBHUX COOL.

Y 20—30-11 pokn XX CTONITTS yY€HI MAKPECIOBAIH, 1O MOpa-
JbHI LIHHOCTI Ta HOPMH CHIJIKyBaHHSI (hopMyrOTBCSI 11| BILIMBOM BU-
MIMX, 30KpeMa PEeNiriiHuX, HIHHOCTeH a0 BIAMOBIAAIOTH TPAAMILISM,
3BHYAsM 1 pUTyajiaM CBOT'O CYCILUIbCTBA.

V 1eii yac mKoia «IOACHKUX BIHOCHHY», CTBOPEHA Ha 3aXO07i, aK-
TUBHO BUBYANA JIFOJCHKI CTOCYHKH, MOBEAIHKY JIIOJUHUA B Til YW iH-
IIi# cuTyarii.

HIupoko po3poOisiIoThest MPOOIEMH CIIIIKYBAaHHS: BITHOCHHH JIIO-
JVHHU 3 THIIUMH JIIOJbMH, 3arajbHOMIOICHKE HA4alo B Mopali, 100po,
4ecTb, 000B’ 30K, IPOBHUHA, COPOM TOIIIO — SKOCT1, MPUTAMaHHI BCIM
JIIOAAM; JIIOOMHA SIK a0COJIOTHA I[IHHICTh, [ICHXOJIOTI4YH] aCIIEKTH CIIi-
JIKYBaHHS, npoOieMu ciM’i, 3anobiraHHs KOH(MIIIKTaM 1 po3B’s3aHHSA
iX, MPOBE/ICHHS [EPErOBOPIB 1 MOJIMIICHHST MIKOCOOHCTICHUX B3a€-
MUH, CHUIKyBaHHS y B3a€MO3B’SI3Ky 3 PI3HUMH BHJAMH [iSUIBHOCTI,
JIJIOBE CITIJIKYBaHHS. YCi JIOCIHIJDKEHHS CIPSIMOBaHI Ha Te, Mmoo A0cs-
I'TH e(PeKTHBHOCTI B MPOQECiiHii TisSITBHOCTI.

! Konucoruii I, Ictopis Pycis / Vkp. nep. 1.Jlpaga. — K., 1991.
Kapneau /]. Kax npuoOperats Apy3eil 1 oka3blBaTh BiusHUe Ha Jionei: [lep. ¢ anrn. —
1989.
Hus.: locmpom 3. Antu-Kapaern, mmm Yenoek-manumymsrop: Ilep. ¢ anrm. —
MuHck, 1992.
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80-11 poku XX CTOJNITTS 03HAMEHOBAHI TUM, 110 0arato 3apyoix-
HUX TEOPETHKIB CBOI JOCIIPKEHHS MPUCBATIIINA KyJIbTYpi CIIKYBaH-
HSl — BaXXJIUBIN CKJIAQZOBIH Yy 60];')0Tb6i 3a ycmix y 6i3neci. JIi Ikokka
y npani «Kap’epa meHemkepa» 3a3Hayae, M0 CIUIKYBaHHS — L€
HaliKpamuii crnocid crpsiMyBaTH €HEprilo JI0AeH Ha JOCATHEHHS T0-
CTaBJIEHOI METH.

Hanpukinmi 60-x — Ha mouatky 70-X pPOKIB HayKOBIL BHUBYAJIH
3MiHM TOBEAIHKH JIIOJICH 3aJIe)KHO BiJ CUTYyallill, aHalli3yBalu BepOa-
JbHI 1 HeBepOanbHi 3ac00U CHUIKYBaHHS, K IJICCIIPIMOBAHUM BIUIUB
PO3IIISI AN IPUKIIAIHI ACTIEKTH CIiIKYBaHHS.

Sk KOMITIEKCHUH ()eHOMEH BHBYAIOTH KYJIbTYpY CIUIKYBaHHS 3a-
pa3. AKTyaTbHUMH JUTsl HAYKOBIIB € Mpo0OJieMH 3ac00iB KOMYHIKaIlii,
0COOJIMBOCTI KOHTAKTYy, KOMYHIKaTUBHI [ii, TEXHOJIOTii B3aeMomii B
KOHQIIKTHUX CUTYalifX 1 MiJ 4ac MeperoBopiB, KOMyHIKaTUBHI TeX-
HOJIOTIi B IIsSUTBHOCTI iIMiJDKMEHKEPiB, KPU3UCHUKIB, TIPEC-CEKPETapiB,
pexiamictis, cnenianictip (I'. [loyemnmoB)’, npo6ieMy KOMYHiKaTHB-
Hoi eTuku (HiM. ¢inocod K.-O. Anens).

OcTaHHIMH pOKaMH JOCHI/DKEHHS MpoOJIeMH KYJIbTYpU CHUIKY-
BaHHs Ha0yBa€ MPUHIIMIIOBO HOBUX O3HAK. BUBUEHHS 1HX ()EHOMEHIB
CTa€ CUCTEMHHUM.

B Vxkpaini 3a ocranHi aecartupigdss XX CTOJITTS MPOBEICHO JI0-
CITIJDKEHHS PI3HHUX aCIIeKTIB CIUIKYBaHHS, 30KpeMa:

— CHUIKYBaHHS SIK CUCTeMa (T€OPETWYH1 JOCITIIKEHHS CILUIKY-
BaHHS 1 MPaKTUYHE HaBYaHHA (opMaM i METOJaM IiJBUIICHHS PiBHSI
KyJbTYPH CIUIKYBaHHS);

— ©THUYHI 1 TICHXOJIOTIYHI KOMITIOHCHTH CIIUIKYBaHHS, iX BIUIMB Ha
PO3BUTOK INCUXIKU i POpPMYBaHHS 0COOMCTOCTI;

— TPYIHOIII, 10 3aBAXKAIOTh JIOISM PO3YMITH OJHE OHOTO, Misi-
TH CITUIBHO;

— BIUIMB NPUHHATUX Yy CYCIUIbCTBI MOPAIbHUX HOPM 1 IPaBUII Ha
CIUIKyBaHHS Ta IMOBEIHKY JIIO/IEH;

— 3ac00H CIIKYBaHHS;

— CIOCOOM BIUIMBY JIFOJIEH SIK TiJ] Yac CIUTLHOI MisSTbHOCTI, TaK 1 B
MIXKOCOOHCTICHHX B3a€EMUHAX;

— 0COOJIMBOCTI MOHOJIOTIYHOTO W A1aJIOTIYHOTO CITIIKYBAaHHS,

— npobIIeMH ILTOBOTO CIIUIKYBaHHS B YKpaiHi (cepeauna 70-X pokiB);

— KyJbTypa criakyBaHHs (80-Ti pokn);

KoxHna mronvHa MOBMHHA MpParHyTH, CaMOYJIOCKOHATIOIOYKCH,
MIBUITYBATH CBOIO KYJIBTYPY, KYJIbTYPHO CIUIKYBAaTHCS 3 1HITUMH

! Axoxka Jlu. Kapsepa menemiepa. — M., 1991.
IHouenyog I'. I'. KOMMyHHKaTHBHbIE TEXHOJIOI'MH ABAALATOrO Beka. — M., 1999.
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moapMu. [lum camuM BOHaA MpUMHOXYyBaTtuMme 3100yTe Oaratbma mo-
KOJIIHHSIMH HaIIUX TIPaIIypis.

Sammmanns i Saboanisg %
D OJMO/COHHZ]%JMO

3aBpaHHA 1. 3anMWiTb BUCMOBMAOBAHHA BiAOMUX YYEHUX
Npo KynbTypy CNiNKyBaHHSA. AK BM po3ymieTe ixHi cnoea?

3aBpaHHA 2. [JanTte BianoBiai Ha 3annTaHHS.

1. Wo BnnunBae Ha xapakTtep cninkyBaHHA?

2. 7K BU po3yMieTe NOHATTS Kyfibmypa 1t00CbK020 CriifiKy8aHHS?

3. Wo, Ha Bawwy AymKy, BNNMBaEe Ha BUPOBNEHHS HABUYOK KyNbTy-
PV CNiNKyBaHHSA B CTYAEHTIB?

4. Aki MOpanbHO-MCUXOSONiYHI SIKOCTi MalOTb BUXOBYBATKM B AUTU-
HK cim’a, wkona, BH3? Yomy?

5. Lo o3Havae MOHATTA Kysbmypa Crifiky8aHHS B LUMPOKOMY W
BY3bKOMY PO3YMiHHSX?

6. lNMosCHITb, K BM pO3yMieTe BUCHIB «yMimu 3acmocosysamu Ha
rnpakmuuji KOMyHiKamueHi ycmaHO8KU».

7. Ak MOXHa 3aKpiNUTU Ty UM iHLIY KOMYHIKaTUBHY YCTaHOBKY?

8. £Ki KOMMOHEHTN CTBOPIOIOTL BUCOKUI pPiBEHb KynbTypu? Yomy?

3aBpgaHHA 3. 3anuwitb, fK CXeMaTU4yHO MNO3Ha4alrTb
KyrnbTypy cnisikyBaHHA. [MoSCHITb 3anuc.

3aBpaHHA 4. Po3kaxiTb Npo iCTopito hOpMyBaHHA Kynb-
TYPW CriNKyBaHHS.

3aBgaHHA 5. [laliTe BionoBiai Ha 3anuTaHHA.

1. Big 4oro 3anexwuTb KynbTypa NOBEAIHKN | CMiNKyBaHHS JIFOOUHN?

2. Ak pbaB Npo KynbTypy CMiNKyBaHHA KHA3b Bonoammup MoHo-
Max? HasgiTb 1oro npadi.

3. Axi nopagun ®deodaHa [NpokonoBuya LWOAO CRiNKyBaHHA BaMm
3anam’atanuca?

4. Yomy I.CkoBopoaa BigcTOHOBaB puTyanbHi HOpMKW Ta npa-
Buna?

5. Ak ctaBuBca [0 MopanbHuMx UiHHOCTeW borgaH Xmenb-
HULbKUA?
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1.3. Criinkybanms b komynikanis

MJIKYBaHHS € OJIHIEIO 3 LEHTPaJbHUX MpoOJeM, depe3 Mpu3My

SIKOT BM3HAYAIOTH [UTAHHS CHPUAMAHHS i PO3YMIHHS JIOABMU

OJIHE OJIHOTO, JIIEPCTBO 1 KEPIBHULTBO, 3TyPTOBAHICTD 1 KOH(I)
JIKTHICTh, MI)KOCOOWCTICHI B3aeMUHHM Ta iH. [3 po3ymiHHs pomi U
3HAHHS MCXaHI3MIB CIUIKYBaHHS BHHHK MEHE/UKMEHT sK (yHKLUIs 3
KEPIBHHULTBA JIOABMH i ralysb JIOACBKOIO 3HAHHS, IO JONOMArae
30IHCHATH 10 (yHKIII0. MeHeKep, KepiBHIK BUTpaYae Ha CIIUIKY-
BanHs 50—90% poGoyoro 4acy, o6 peani3yBaTi CBOK POJIb Y MIK-
0COOMCTICHUX B3a€MHHAX, IH(OpMaLiiHOMY OOMIHI Ta Ipoleci npu-
WHATTS pillieHb 1| BUKOHAHHS YNPaBIIHCHKUX (DYHKINH IIaHyBaHHS,
oprasizariii Ta KOHTPOJIIO.

Crinkyrounch, dr0ad OOMIHIOIOThCS 1H(OpMaIli€o, y3arajabHEH-
HAMH, TyMKaMH, 04y TTAMI. ToMy CHiIKyBaHHSA — Ie:

— KOMyHIKaLisi, IpUiiMaHHs 1 llepefiaBanHs iHpopmarii;

— B3a€EMO/Iisl, B3A€MOBILIMB, OOMIH {yMKaMH, LIHHOCTSMH, AisIMH;

— crpuiiMaHHs Ta PO3yMIHHS OJIHE OJTHOTO, TOOTO IMi3HaHHS cebe
Ta 1HILIOTO.

ChiikyBaHHSI — 11 MDKOCOOHMCTICHAa Ta MIKTPYIIOBA B3a€EMOIIs,
B OCHOBI SIKO1 JICKUTH Mi3HAHHA OJUH OJIHOTO 1 OOMIH MEBHUMH pe-
3yJlbTaTaMU TCUXIYHOI MisTbHOCTI (iH(OpMaIie, JyMKaMH, TMOYyT-
TSMM, OI[IHKAMH 1 T.11.).

CrhinkyBaHHSI — B3a€MOJIis TBOX a00 OuNbIIe JIFOJIEH, sSKa CIpsi-
MOBaHa Ha Y3TOJ/DKECHHS Ta 00’ €IHAHHSI 3yCHJIb 3 METOI HAJIArOJIKCH-
HS B3AEMUH 1 TOCATHEHHS 3arajbHOTO PE3YIbTaTy.

CrinikyBanHs, 200 kK KOMyHIKaTHBHA B3a€MOIis JIIOACH, BiIOYBa€Th-
Csl IEPEBAXKHO Yy 6epbanbHiil (cnosecHiti) popmi — y TIPOLECT MOBHOTO
o0MmiHy iH(popmarieto. Moro ocobnuBicTs mosrae B TOMy, L0 BOHO 32
(hOpMOIO i 3MICTOM CIPAMOBAHE HA IHIILY JIOJIHY, BKIIOYCHE B KOMYHi-
KaTUBHUH Tporiec, € (pakToM KOMyHiKauii. Bepbanvha KomyHikayisi Mo-
e OyTH CIIpsSMOBaHA Ha OKPEMY JIIOAWHY, NIEBHY TPyIy (4M HaBITh HE
MaTh KOHKPETHOTO ajipecaTa), ajie B OyIb-IKOMY pa3i BOHA Ma€ Jiajiori-
YHUM XapakTep 1 ABJIsiE COOOIO MOCTIHHI KOMYHIKaTUBHI aKTH.

VY mpotieci criKyBaHHS MOBJICHHSI BUKOHY€ TaKOX iHopMamueHy
@yHkyiro. Buainsaiote iHbopMallito iHcmpymeHmanbHy, MO CTOCY€ETh-
cst GesnocepenHbo 3ac00iB PO3B’SI3aHHS ICBHOIO 3aBJAHHS, TA eKC-
npecugHy, WO TOPKAETHCs OLIHOK, CAMOOLIHOK, eMOLIMHIX 3B’S3KiB
MDK wieHaMu rpyn# (ToOTo medt Bun iHdopmamii mae COLIlaJ'IBHO-
eMOIIIHHMIA XapakTep). [HcTpymMeHTanmbHa iH(opMarris OiTbIe moB’ si3aHa
3 peryJisli€l0 BIACHE MIsIILHOCTI. 3a JOTIOMOTOI €KCIPECUBHOI 1H-
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(dhopmariii akTUBHO PETYIIOETHCS B3aEMOIiSl MK YJeHAMU Tpymnu. Mix
UMW JIBOMa BUAaMH iH(OpMaIii BaKKO MPOBECTH YITKE PO3MEKY-
BaHHSL.

MogneHHs1 € 3ac000M emoyitiHo2o enausy, SIKUA cTHUMYJIoe abo
rajgbMye 1ifo JoAuHH. EMOLIHHO-TIOSUTHBHNIT BIUIMB (330XOYCHHS)
Ta eMOLIHO-HETaTHBHUII BIUIMB (IIOKaPaHHsI) PEryIIOI0Th CIIUIbHI Aif
naptHepiB. Lle crpusie kpamomy po3yMiHHIO CUTYaTUBHHX LJICH, MO-
minmrye eeKTUBHICTh TPYMOBOi AisIbHOCTI. be3 3acTocyBaHHS KOMY-
HIKaTUBHUX KaTETOpiil cxsaneHHsA Ta HecX8aieHHs: HEMOXKIIMBA HisfKa
KOOPAUHAIIISI CITUTBHOT AisSITbHOCTI.

AKT 6epbanvroi KomyHikayii — e aianor, WO CKIAIAEThCS 3
NPOMOGIAHHA Ta CIYXaHHA. Y MIHHS MPOMOBISITH TOCIIKYE CIelia-
JbHA HayKa — PUTOpHKA. BUKIamaeTbes crnenianbHa AUCHUILIIHA —
OpaTOpPChKE MUCTEILTBO.

Y cydacHiii siteparypi 3 IMTaHb CIIKYBaHHsS BEJIMKA yBara [pu-
AUTAETBCS. BMIHHIO CIlyXaTd. PesysbraTi JOCIIUKCHB M0Ka3yi0Th, 110
JOCTaTHIMM HaBHUYKaMH BMIHHS CIIyXaTH BOJOZIE€ HeOarato JIOJCH.
I. ATBarep Bka3dye Ha Te, IO CIyXaTH AyXke BaXKo. Mu, Hacamnepen,
3alfHATI BJACHUM MOBIJIEHHsIM. KpiM TOro, SIKIIO JIOAMHA B TpoLeci
Jianory 3aMOBKJIa, TO i€ IIle He O3Hayae, 110 BOHA ciayxae. CiayxaHHs
— aKTHBHHUII IPOLIEC, L0 BUMArae yBard. Alle yTOYHIOKOYH, OLIHIOH0-
9M 9M AHAMIZYIOUM 1H(OpMAiio M vYac zuanory, JroAMHA Oinblie
yBaru mpuAiIsie CBOIM CIpaBaM, HK TOMY, 1O il roopsTs. Ocobuu-
BO 1€ BHUSIBIIIETHCS B CHTYallisIX KOHQIIKTHOTO CIUIKYBaHHS.

V niayio3i TrOIMHY YacTillle MiKaBUTh T€, YU 3pO3yMiB i1 IHIINH, HIXK Te,
qn 3p03yMina BoHa ioro. Lle medopmye mporiec crinkyBanHs. Haiikpa-
LK METOJ YHUKHYTH LBOTO — HepeieKCugHe CIlyXaHHs — YMOGHO-
nacuene CIyXaHms (CITyXaTH 1 He BTPy4aTiCs B MOBJICHHS CITIBPO3MOBHH-
Ka, aJie 3aJISKHO BiJ] CUTYaITii 1] Yac Hepe(IEKCUBHOTO CITyXaHHS MOYKHA
BUSIBJISITH TTIITPHIMKY, CXBAJICHHS, PO3YMIHHS 32 JIOTIOMOTOFO MiHIMAQJTBHUX
PETUTIK THITY «TaK», «PO3yMIIO», «II€ IIKaBO», IO JOIIOMAratoTh MpO0B-
JKUTH Oecimy). Taki HeWTpasbHi ClToBa 3HIMAIOTh HAIPYKECHHSI.

Hepedghnexcusne cnyxannsa NOUIIBLHO 3aCTOCOBYBAaTH B TAKUX CUTY-
arisgx:

¢ KOJIM CIIIBPO3MOBHHK BHCIIOBIIIOE€ CBOE CTABJICHHS JI0 SIKOIChH T1O-
nii. [lcuxorepaneBTu 3aCTOCOBYIOTH LIeH METOJ Ha MOYaTKy Oeciau.
JIoiTbHO BUKOPHCTOBYBATH MOTO Y CHIBOECII ITiJ Yac 3apaxyBaHHS
Ha poOOTy, KOJIU MOTPiOHO OiNblIe Ji3HATHCS IMPO JIIOAUHY, Ta MPHU
MIPOBEJICHHI ITEPETOBOPIB;

¢ Yy HaNPY»XCHUX CUTYaIlisX, KOJIH CIIBPO3MOBHHUK IparHe 00roBo-
puTH HAOOJLII MUTaHHA, KOJIM BiH BiquyBae ceOe CKPUBIKEHUM abo
BUPIIIY€ BAXKINUBY NPOOIIEMY;
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¢ KOJIU CMIBPO3MOBHUKOBI BaXKKO BUKJIaJJaTH CBOI IPpOOIeMU;

¢ koiu Tpeba cTpumartu emortrii B Oecifi 3 JTI0AMHOIO, SKa 00iiiMae
BUCOKY IOCaJy.

HepeduiekcnBHe cityxaHHs HABPSI YK HOULIBHE B CUTYALISIX, KOJIH:

® y CIIBPO3MOBHHKA HeMa€ Oa)kaHHs BECTH PO3MOBY;

e KOJIM Hamie OaKaHHS CIyXaTh W 3PO3YMITH CHPUHMAETHCS SK
3roJia, CriBy4acTh;

® KOJIM LIeHl METOJ CyNepeuuTh iHTepecaM CIiBPO3MOBHHKA i 3a-
BaXka€ HOMY CaMOBHMPa3UTHUCH.

[Homii meton — peqbﬂekcuene cnyxauus. BIH mossdrae B Hajaro-
JUKCHHI 3BOPOTHOTO 3B SIBKY 13 CITIBPO3MOBHHKOM, ISl TOTO 1100 MPOKOH-
TPOJIFOBATH TOYHICTh CrpuiiMaHHs iH(opManii. [Hoxi tel MeTox Hasu-
BAalOTh aKTHBHUM CIyXaHHSM, OCKUIBKH BIH Nepei0avae aKTUBHILIC BU-
KOPHCTOBYBATH BepOAIbHY KOMYHIKAIIIO IS MITBEPPKSHHS PO3YMiH-
Hs iHpopMartii. Meron pedIeKCHBHOTO CITyXaHHS JIOTTIOMArae 3’sicyBaTH
Hallle PO3yMIHHS IOYYTOTO Il KPUTUKH Ta YTOUHCHHSL.

PedrniexcuBHe ciayxaHHs HEOOXimHE A1 €(PEKTHBHOTO CIIUIKYyBaH-
HS y 3B’5I3Ky 3 OOMEXKCHHSAMH 1 TPYyIHOIIAMH, [II0 BUHUKAIOTh Y MPO-
1eci crinkyBaHHs. Ski ne TpyHomi?

Wnetbest, Hacammepen, po OaratozHauHicTh OuTbiocTi cimiB. [HOmI
BAKKO 3’SICYBaTH, 10 KOHKPETHO Ma€ Ha yBa3i JIFOJMHA, KOIU BXXUBA€E
TieBHE CJI0BO. He 3aBku 1if BAa€ThCS BUCIIOBUTH CBOIO AYMKY TaK, 00
ii MPaBUIILHO 3pO3YMUTH. YTOYHEHHSI MOXKE TIPH3BECTH JI0 3BOPOTHBHOTO
pe3ynbTary. [HOMI JTFOIM TIOYMHAKOTE PO3MOBY HE O€3MOCEepPETHBO 3 TPO-
OnemMu, a 31 BCTYIY, 3 IKOTO Ba)KKO BCTAHOBHTH KOHKPETHI Hamipu. Yum
MEHIIIE JIFOIMHA BIIEBHEHA B COO1, THM BayK4e ilf pO3KPUTH TOJIOBHE. Y ce
e CBIIYMTH TPO TOTpeOY B YMIHHI CIlyXaTW peghiexcugHo, To0TO
3 sicosyeamu peaﬂbHuu smicm beciou. Buninsitors 4oTupH BHUJIH pedex-
CHBHUX BITIOBi/IEH, SIKi BUKOPHCTOBYIOTHCS TIiJT 4ac Oecinu: 3 ’sacy8anHs,
nepegpaszyeantsi, 6i000padCeHHs NOYYMIMIE Ta Pe3IOMYBAHHSL.

3’acyeannss — 1ie 3BEPHEHHS 1O CIIBPO3MOBHHUKA 3a yTOYHEH-
HMHU. BOHO TPOBOANTHCS 32 TOMOMOTOIO BIAKPUTHUX 1 3aKPUTHX 3a-
MUTaHb.

3aKkpuTi 3aMMUTaHHS BUMArarTh BIMOBIAl THITY «TaK» YU «HI».

Binkputi 3MymIyoTe IaTH PO3rOpPHYTY a00 YTOUYHIOIOYY BiIIO-
Bifb. JIOLUIBbHILIE KOPUCTYBATHCS NIEPEBAXKHO BIIKPUTHMHU 3aIlUTaH-
HSAMH, TOMY IIO 3aKPUTI MEPEeKII0YaloTh CHIBPO3MOBHHUKA 3 TO3MUI]
MOSICHIOIOYOT'O Ha MO3UIII0 BIACHOTO 3aXUCTY, a 11€ MOXE 3arOCTPUTH
KOHQTIKTHY CHUTYAIIIfo.

Mera nepegpasysanns — BiracHe (HOpMyIIFOBaHHS 1OYyTOI iH(BOP-
MaLlii, 0cO6IMBO KoMK IH(OPMALLsl 31a€ThCs HaM 3pO3yMiIoro. Biiacke
(bopMyITIOBaHHS TIOYYTOTO TiICHIIIOE aJIEKBATHICTh 3MICTy Oeciu.
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Bioobpaoicennss nouymmie akueHTY€e yBary Ha eMOIIMHOMY CTaHi
CHiBPO3MOBHHKA, WOTO CTaBIIEHHI 70 3MicTy Oecimu. Xoda pi3HUIA
MIDX MOYYTTSAMH Ta 3MICTOM MOBIAOMJICHHS TIEBHOIO MIPOIO BiAHOCHA 1
il He 3aBKAM MOXKHA YITKO BH3HAYHTH, alle y BUIAJKaX, KOJH CIIiB-
PO3MOBHHK ITOOOIOETHCSI HErATUBHOI OLIIHKHU, BIH MOX€ IPUXOBYBAaTH
CBO€ CTaBJICHHS JIO IEBHUX MO/, (haKTiB. .

Pestomysanns MoxHa 3aCTOCOBYBATH i 4ac TpuBanux Oecig. Mo-
ro QyHkis — miAOUTH TiAcyMKd Oecimm abo MOeAHATH OKpemi ii
(dbparMeHTH B €MHMIA 3MiCTOBUI KOHTEKCT.

Sammmarnis i Saboanis
i mm%omzﬁwm

3aBpgaHHA 1. [Jonuwith peyYeHHs:

CninkyBaHHsa — ue ...

BepbanbHa koMyHikauis cnpsMoBaHa ...

AkTOM BepbanbHOT KOMyHiKaLii € ...

HepednekcrBHe cnyxaHHs OOUiNbHO 3aCTOCOBYBATUM B TaKUX CU-
Tyauisx ...

3aBaaHHA 2. [laliTe BionoBiai Ha 3anuTaHHA.

1. YoMy BY€EHi BENUKOro 3HAYEHHSA Y CNiflkyBaHHi HAOATb YMIHHIO
cnyxaTw.

2. ke cnyxaHHA Ha3MBaeTbCs HepedNEeKCUBHNM?

3. Ake cnyxaHHA Ha3MBaeTbCS pernekCMBHUM?

3aBpaHHA 3. HassiTb 4oTupn Buan pednekcnBHUX Bigno-
Bigen. MNosACHITb, K BU pO3yMi€Te KOXEH i3 BUAIB.

1.4, Wlexnika onziz/cggmﬂﬂ

MJIKYBaHHSA y CBOEMY BEpOaTbHOMY Ta HEBEpOATLHOMY BHUSIBAX
— sIBUIIE 3arajibHOMIOJIChKE. BogHouac iioMy 3aBxau ImpuTa-
MaHHI eTHI4YHI O0COOJMBOCTI, HaIllOHAJbHA CBOEPIAHICTH. lle
CIPUYHMHEHO CTIEHU(IKO0 MPUPOAHO-KIIMATUYHUX YMOB, CIIOCOOaMU
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rOCIIO/IapIOBaHHs, KOHTAKTaMH 3 1HIIMMHU HapoOAaMH, BIUIMBOM pelli-
rii, piBHEM KyJbTYPHO-ITUBLTI3AI[IHHOTO PO3BUTKY, @ TAKOXK «IYIICIO)»
HapoJly, MOro BJayero, TeMIIEpaMEHTOM, MEHTAIbHICTIO, HAIIOHAJb-
HUM XapaKTePOM.

CycninbcTBo, SIK 1 OKpeMa JIF0IuHa, 3JaTHEe 3MIHIOBATUCS, BIIOCKO-
HAIIIOBAaTUCS. AJle pe3yJbTaTUBHICTh IBOTO MPOIECY 3aJCKUTh Bif
BHECKY KOHKPETHHX WIEHIB CyCHiIbCTBAa. TOMY Ti MOBII, KOTpi XO-
4yTh MATH YCHIX Yy CIJIKyBaHHI, MOBHHHI Bi4yBaTu MOTpPeOy KOMY-
HIKaTUBHOTO CaMOBIOCKOHAJICHHSA. J[J151 IbOro HEOOXiTHO KOHTPOIIIO-
BaTU CBOIO I(OMyHiKaTI/IBHy HOBCI[iHKy, MozemoBatl 11 i
nepen6aquaHHx CHTyalill, aHai3yBaTh pPeakuii KOMYHlKaTI/IBHI/IX
napTHepus 1 CBOI BIIaCHI BPaXXCHHsI, OOMIPKOBYBATH CBOI JOCSTHCHHSI
1 TIOMIJIKH, TTIOCTIHHO «B3a€EMOJIISITH 13 CAMUM COOO0I0».

AMEpHUKaHChKI JOCHIAHUKHM JIOAChKUX B3aeMuH JI. 3yHiH Ta
H. 3yHiH BBaXxaTh, U0 I TOTO, 00 CKIAIOCSA BPaKEHHS TPO JII0-
JMHY, TOCTaTHbO YOTUPY XBHIIMHH IOCHUIKYBaTUCS 3 HEero. [ jo-
CJ'II,ZLHI/IKI/I BBA)XAIOTh, W10 /IS LBOTO H€06X1):[HO mume 120 cekyH.
OTxe, BiJ piBHS HAIIIOT'O BOJIO/IHHS TEXHIKOIO CIIUIKYBAaHHS 3AJICKUTh
JyMKa OTOYYHOUYHUX Ipo Hac!

BepOanbHe chijKyBaHHS PO3rOpTaEThCs B KOHKPETHHX OOCTaBU-
HaX, OI0 MalOTh Ha3By KOMYHIKaTUBHOI, a00 MOBJICHHEBOI CHUTYyaIlii.
[Tapamerpu cutyarii Bu3HadaroThes ii ckmagoBumu: XTO — KOMY
— O — TIPO IO — AJIA1 YOT'O — AE — KOJIM.

XTO i KOMY — 11e yyaCHUKH KOMYHIKaTHBHOTO aKTy, KOMYHi-
kaHTH. XTO — ToM, XTO ToBOpUTH (MHILIE), — y HAYKOBIi1 JiTeparypi
Ma€ pi3Hi TEPMIHOJIOTIYHI MO3HAYCHHS: «aIpecaHT», «BiAMPaBHHUK,
«eMlcap» «HazjaBaw). KOMY — Toii, 10 koro roBopsTh (MUIIyTh). Y
HAYKOBIH JIITEpPaTypi MOXKEMO 3y0Tp1TI/I TEPMiHU: «anpecar», «OTpH-
MyBa4», «PELHITIEHT, «enpuitvaw). Tl KOMYHIKaTHBHOI CHTyalil
CYTTEBUM € NPUCYTHICTb TPETHOI 0COOH, siKa MOKE I He OpaTH y4acti
B KOMYHIKaTHBHOMY aKTi, aji¢ BIUTMBATH HA WOTO XiJ, 3aCTOCOBYIOUH
€JIEMEHTH HeBEPOATBHOTO CITIIKYBaHHS.

IO — ne re, mo CKazaHO (HANKHCAHO), TOOTO IOBIJOMIJICHHS,
TEKCT, IKUH MOK€ MaTH OOCST BiJl OJTHOTO 3BYyKa JI0 1I1JIOT I0MOBiII YU
poMaHy-erormne;.

ITPO IO — 11e 3MicTOBa CTOPOHA TEKCTY.

YOMY— mne mpuumHa MOBJICHHS, HOTO Kay3aiabHa 00yMOBIIE-
Hicth, MoTuBaniga JJISI HOI'O — me minmroBa 0OYMOBJIEHICTH MOB-
JICHHS.

3alie)HO BiJl TOTO, SIKY METYy CTaBUTh IMepe] COOO0I aJpecaHT:
noiH(GopMyBaTH, NMEPEKOHATH, CTBOPUTH HACTPiii, BUBECTH 3 PiBHO-
Baru ajpecaTa 4 MPOCTO 3rasTH 4ac — BIH OPraHiI30BY€ CBOE MOB-
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JeHHs, oOupae BiAMOBIIHI BUpaKalbHI 3ac00M, criocoOu mody0BH
TEKCTY, JOTPUMY€ETHCS TMEBHOI CTPATETii Ta TAKTUKH B KOMYHIKAaTHB-
HI1HA MOBEIIHI.

Y4acHUKN KOMYHIKATHUBHOTO aKTy IOBOISTHCS IMO-PI3HOMY, 3aje-
’KHO B1Jl XapakTepy KOMYyHIKaTHBHOI cuTyauii Ta ii ckinagoBux. O6u-
paeThCs pi3HA CTpATeris 1 TAKTUKA CHUIKYBaHHS, BUKOPUCTOBYIOTHCS
pi3HI MOBHI ¥ I03aMOBHI 3aC00U BHUpPa)KEHHS.

VY KOMyHIKaTHBHIi MOBEAIHIII OTPUMYIOTh CBOE BUPAXKEHHS COIlia-
JbHI Ta 1HIUBIAyaJIbHI 0COOIMBOCTI KOMYHIKAHTa: BIK, CTaTh, CTAHO-
BUILE B CYCIIUIBCTBI, BUXOBAHHs, €Py/HLLsl, THII XapaKkTepy Ta iH. [l
NPUKJIaTy Bi3bMEMO CTaTeBl BIAMIHHOCTI KOMYHIKAHTIB: JKIHKH 3/1€01-
NBIIOrO TIOYMHAIOTE 1 MATPUMYIOTE PO3MOBY, @ HOJOBIKH KOHTPO-
JIIOKOTH 1 CHPAMOBYIOTH ii, BHSBISIOYH CBOKO 3alliKaBICHICTH a0 XK
Oaxar4M 3MIHUTH TeMy (HpOMOBI/ICTO MOBYAaTh). 3a CIIOCTEPEIKCHHS-
MH [OCIIIHHKIB, JKIHKH BJBI4i 4acTille BXXUBAIOTH YMOBHY (opMy, y
5 pasiB — oOMexyBaiIbHI c10Ba. CTaTHCTHYHO JIOBEACHO, IO XIHKH
Ganaky4ii 3a 40i10BIKiB. Tak, 3a JICHb y cepeHbOMY YKpaiHelb BH-
moBisie 11 500, ykpainka — 26 200 cmiB. 3a ciMIecsT POKIB KUTTS
nepeciuHuil GpaHIly3 MPOBOAUTH i3 TeNe(HOHHOIO CIyXaBKOKO B PYII
OJIUH PIK JKUTTS, @ ppaHIly’)kKeHKa — 3 POKH.

KOMyHiKaHTH Bi,[[piSHS[IOTLCS[ CBOIMH nOCMIlIHUMU O3HAKAMU, K1
BU3HAYAOTh {X KOMYHIKaTHUBHHiA CTaryc (CTaTh, BiK, COLallbHE CTa-
HOBHIIE, PIBHICTh, XapaKTep OCBITH, HALIOHATEHICTE, BIPOCIOBIAH-
HSl, MICIIE TIpalli) Ta 3MiHHUMU O3HAKAMU, SK1 1€ Ha3UBAIOTh CUMYyd-
muenumu (TOOTO 1€ Ta poOJib, SKy TIpa€ MOBEIb Yy MOMEHT
KOMYHIKaTUBHOTO aKTy). KOXHil JIOJWHI JOBOJHUTHCS TPAaTH BIIPO-
JIOBK OJHOTO JHS JACKUIbKA poJiel: CTYIEeHT, YMsACh TUTHHA, TOCIIOAap
B JIOMi Ha JTJaHWI MOMEHT YH TOCIIOAMHS Ha KyXHI 32 BIICYTHOCTI Ma-
Tepi, YeMHa (-Huil) BHy4YKa (BHYK) TOLIO. Y KOXKHIHM 13 IIMX CHUTYyallii
JIOJMHA OOMpPA€e He TUTbKH CBOIO MOJICIIb TIOBEIHKH, a ¥ CBIH CTHIIb 1
MaHepy chijKyBaHHS. KoMyHIKaTHBHI cTaTycH 1 poii OyBaroTh cume-
mpuyHumMy (HAPUKIAL: CTYACHT — CTYJIEHT), @ TAaKOXK Hecumempuy-
Humu (CTYICHT — BUKJIa/[ad, MAL[IEHT — JIKap).

KomyHikatuBHa MOBEIHKA MOBLIB TaKOX 3QJICKUTh Bijl IXHIX iH-
JUB1TyaTbHO-TICUXOJIOTIYHUX Ta COLIaJbHO-TICUXOJOTIYHUX 0COOIH-
BocTel. Y pi3HUX acleKTax i€l MOBeiHKN MPOosBIIse ceOe TeMrmepa-
MEHT: XOJIepUYHULlL, CAHSBIHIYHUL, MEIAHXONIYHUL, (DreecMamudHull 91
SIKach iX KOMOIHaIis: iHmposepmHicms — SOCCpeI[}KeHiCTB Ha CBOIX
JyMKax, MOYYTTAX, NEPSKUBAHHAX, WKHUTTA B COOI», i excmpagepm-
Hicmb — OPIEHTOBAHICT HA 30BHILIHI CBIT Ta IHIINX JIFOJCH.

o0 BcTynuTH B MpOIEC KOMYHIKaIlii, aApECAaHTOBI YaCOM JIOBO-
JTUTHCS IPUBEPHYTH 110 cebe yBary noTpibHoi Homy ocobu (uu ocib),
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sgKa 3aifHATa CBOIMM crpaBamu. [[js 1IBOro cro4yatky HEOOXiTHO
3BEpHYTHUCS 31 ClIOBaMU BHUOAYCHHs, 1 KOJW MOTCHIIIHHUN CHiBpO3-
MOBHUK BHUSIBUTH MOTEHI1HHI 3HAKU yBaru (MOTJIAI0M, MIMIKOIO, pe-
IUTIKOI0, T03010 TOWIO), TOJAI MOXHa OyJe MPOJOBXHTH PO3MO-
BY. Honanbme PO3TOpTaHHS PO3MOBH JUISl AAPECAHTA MA€ CCHC JIMIIE
micist peruiik ajapecara, SIKMi LUM CaMUM [IOKaXe CBOO 3alliKaBlie-
HICTh y PO3MOBIi. SIKIIO X TakuX peIUIiK aapecaHT He Mouye, abo
MoYy€e 3amepeyHi perunikk, abo Ti, SKi 3acCBiAYYIOTH He3alliKaBlie-
HICTh Y PO3MOBI ajpecara, TO B TAaKOMY pa3i HEOOX1JHO HOMPOCUTH
BUOAYEeHHS 1 BIAINTH, HE AEMOHCTPYIOUM H1 CIOBOM, Hi HeBepOasb-
HUMH 3ac00aMH CBOT'O PO3YapyBaHHA YU TOCTPINIMX HEraTUBHUX
€MOLIIH.

BaxauBuUM eIeMEHTOM TEXHIKH CIUIKYBaHHS € MiKOCOOWCTHIA
MPOCTIp — BiJACTaHb, SKa BIIUIAE CHIBPO3MOBHUKIB. Bimommii aH-
Tporonor €. Xour nepuM 3BepHyB yBary Ha npocmoposi nompeou
moman. Ha nouatky 60-x pokis BiH yBlB crienialbHUN TEpMIH IS
[[LOT'0 HAMPAMY JOCIIIKEHb — npoxcefwma 3’ SICYBANOCH, 1O KOXKHA
JIOJMHA TIparHe MaTH CBOIO TEPUTOPIIO, TIEBHUM MOBITPSIHUN TPOCTIP
HaBKOJIO CBOTO Tijia. Po3MipH 1i€l 30HM 3aiexarth B AesSKUX (HaKTo-
piB, Hacammepes BiJ COLIOKYJTYpHUX BiAMIHHOCTEH moxeir. Yum
Oinblle CIIBPO3MOBHUKH 3aUiKaBICHI OJMH B OJAHOMY, THM MCHIIA
BIZCTaHb MK HUMH B [IPOLIECI KOMYHiKauii. OfHaK ICHye MexKa HoIy-
CTHMOI BIACTaHI MDK CIIBPO3MOBHMKAMH, MOPYIIYBATH Ky BBaXka-
€TbCs HeeTH4YHO. BoHa 3anmexuTh Bix Buay B3aemonii. Po3pizHAIOTH
YOTHPH BUIAHU BiJcTaHel MK KOMYyHIKaHTaMH:

o iumumna eiocmarny — 1o 0,5 m, Tounime — 15—46 cm. Tpar-
JSETHCS B CHOpTl e BlI[6yBa€TbC${ 3ITKHCHHSI TUI criopreMeHiB. Kpim
cy6’exTa, B Wil 30HI p03M11uy10TLC$1 HaiOmmK4i oMy Jro1H, SIKi Ma-
I0Th 3 HUM TICHHI €MOIIHHUN KOHTAKT;

o midcocobucma eiocmany — 0,5—1,2 M. ByBae npu po3mMoBi
Ipy3iB 13 3ITKHEHHsM a0o0 0e3 3ITKHEHHsI OJIMH 3 OJIHUM, Ha MPHUIi0-
Max, BeYepsix, JTOBUX 3yCTpivax;

* coyianvna eiocmans — 1,2—3,7 M. Mae micue npu Hepopma-
JIBHUX COLIaNbHUX 1 JUIOBHX CTOCYHKaX, IPHYOMY BEPXHs Mexka Oi-
JIbIIIE HATEXKHUTH (POPMATBHIM CTOCYHKaM. L{fo BiicTaHb HAMararoThCs
30epertu Majo3HailoMi KOMYHIKaHTH;

® nyoniuna éiocmany — 3,7 M 1 Outbme. Ha i BimcTani MOXYTh
OOMIHATHUCS KUJTbKOMA CJIOBaMH a0 B3arajil yTpuMaTUCs BiJl pO3MOBH,
CKOPHCTAaBIINCHh HeBEPOATLHIUMHE 3aCO0aMHU CITLTKYBaHHS.

! Ymym T. K., Yaiika I". JI. ETuxa ninosoro cniikyBaHHs: HaBuanpuuit nocionuk. — K.:
Bixap, 2003. — C. 139.
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L1i mpaBuI1a BapirOIOTHCS 3aI€XKHO BiJ| BIKY, CTaTi Ta PiBHS KYJIbTY-
pu crniBpo3MOBHHUKIB. Hanpukian, QiTH i JIFOAH [OXHIOrO BIKY TPH-
MaroThCs OJIFDKYE 10 CIIBPO3MOBHUKA, TOJI SIK MIITITKH, MOJIO/I JIFO-
¥ Ta JIIOJU CEPelIHbOr0 BIKY HAJAIOTh NepeBary BiagalieHIIIOMY
MOJIOXKEHHIO. SIK IMpaBWJIO, JKIHKHM CTOATh ab0 CUIATH Ommxde 10
CHIBpPO3MOBHHUKA (HE3aJE€KHO BiJ HOTO CTAaTi), HI’K YOJIOBIKH.

OcoOuCTi BIACTUBOCTI TaKOXX BHU3HAYAIOTHCS BIACTAaHHIO MIiX
CHIBPOMOBHUKAMH: yPIBHOBKEHA JIFOJUHA 13 TIOYYTTSIM BJIACHOI Tiji-
HOCTI MiTXOAWTH IO CIIBPO3MOBHHKA OJMK4Ye, TOII SK HECIOKiiHI,
3HEPBOBAaHI JIIOJM TPUMAIOTHCS BiJ CIIIBPO3MOBHHKA SIKHAI 1A,

CycniibHE CTaHOBUIIEC TAKOXXK BILIMBAE HA BiJCTaHb MiXK JIOIABMH.
Mu B3arajli TpuMaeMoCsl Ha BEJIMKIH BiJICTaH1 BijJf TUX, YME CTAHOBH-
I1e BHILE BiJ HAIIOTO, TOAI KOJIX JIIOAU OJHAKOBOTO CTAHOBHILA TPH-
MAaIOThCS Ha BIIHOCHO OJIM3bKiM BiJCTaHI.

Tpanuuii — TaKox BaxIMBHHA HAKTOP, KMl BIUIMBAE HA BIICTAaHb
MDK KOMYyHiKaropamu. SIKIO Teputopis, Ha SKiA XuBe Ta 4u iHIIA
Hallisl, IyCTO 3aCesieHa, TO i JIFO/H MiJ| 4ac CIIUIKYBaHHs IepedyBatoTh
OJIvK4e OAMH BiJ OJHOTO. SIKIII0 BOHU MPOKUBAIOTh HA BiIHOCHO Ma-
JI03acelieHiil TepuTopii, TO PO3MIIIYOTHCS HA MEBHIM BiJCTaHi i yac
KoMmyHikanii. Memkanni kpain Jlatuacekoi Amepuku 1 CepenzeMHoO-
MOp’sl CXHWJIbHI MIAXOIUTH JI0 CITIBPO3MOBHUKA OJIMKYE, HIXK MEIIKa-
HI1i kpaid [liBHiuHOT €BpOMH.

Ha BigcTanp Mixk CHIiBPO3MOBHUKAMU MOK€ BIUTUHYTH 1 cTu1. CTid,
SIK TIPAaBUJIO, aCOUIFOETHCS 3 BHCOKUM IOJIOXKCHHAM 1 BIAJO0K0, TOMY
KO CIlyXad Cijae 300Ky BiJ CTOINY, TO CTOCYHKH IPUAMAIOTh BHIIIS
POJIBOBOTO CIIUIKYBaHHSI. 3 Ti€l IPUYHHH JCSIKI aMIHICTPAaTOPH 1 Ke-
PIBHHKHU HaJAI0Th MEPEBAry MPOBEACHHIO OCOOMCTUX PO3MOB, CHIIN
HE 3a CBOIM CTOJIOM, a MOPYyY 31 CHIBPO3MOBHUKOM — Ha CTUIBILIX,
PO3TaIIOBaHUX MiJ KYTOM.

Sarmmarns i Saboanis
i mm%omzﬁwm

3aBaaHHA 1. MOACHITL, YOMY Bif PiBHA HALLOro BONOAIHHA
TEXHIKOIO CMiNIKyBaHHS 3aneXuTb AyMKa OTOYYH4YMX NPOo Hac?

3aBpaHHA 2. [1oACHITb, 9K BU po3yMieTe napameTpu Ko-
MYHiKaTUBHOT cuTyaUil:

XTO — KOMY — WO — Npo Wwo — And 4oro — ae — KOIn.
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3aBpaHHA 3. Po3kaxiTb NpO KOMYHIKaTMBHMMA akT (MAOro
CKNajoBi, NOBEeAiHKY KOMYHIKaHTIB, pofnb TeMnepameHTy y
KOMYHiKaLlii, 3Ha4eHHSA Mi>kOCOBUCTICHOrO NPOCTOpY).

3aBaaHHA 4. [lanTe BiANoBiAi Ha 3anMTaHHS.

1. AxumKn 03HaKamu BiOPi3HSATLCS MidK CODOK KOMYHIKAHTU?

2. Aki B/ 3HaAeTe TMNM TEMMNEpPaMEHTIB NOAEN i AKa iX ponb y cnin-
KyBaHHI?

3. Wo BM 3HaeTe npo npocTtoposi noTpebu nioauHn? Lo Take
npokcemika?

3aBpaHHA 5. HasBiTb 4oTvpn BMAaW BiocTaHen Mix nogb-
Mu. PoskaxiTb Npo koxeH i3 Buais. LLlo BnnnBae Ha BMOIp
NOOVHOK NEBHOI BiACTaHi Bif CBOro cniBpoO3MoBHMKaA?

1.5. Modewi ma cmmi oim@gémﬁﬂ

T XapaKTePUCTUKH CUCTeMH Jid, MmO iX BHUKOHYIOTb
cy0’€KTH CHINIKYyBaHHS, BHUKOPUCTOBYIOTh 1 TaKe MOHATTS SIK
MoO0enb.

Vueni' BULIAIOTH Taki munu ocobucmocmeii (3a1eXkHO Bif TOTO,
SIK BOHU CTaBJISITHCS JI0 MOPAJbHHUX I[IHHOCTEH, a OTXKe, J0 CIIIKY-
BaHHS Ta HOTO KYJIbTYPH):

1. Cnooicusayvkuti mun. JIroguHa HOTO TUITY HAMATaeThCsA YTBEP-
TuTH cebe cepen iHIMMX. 3 yChOro Xo4ye MaTu KOpucTh. [Iparne mo
acTs, sKe B il po3yMiHHI — HaAHOLNbINA IIHHICTE. [HAUBIIyaliCcTKa,
CITIOYaTKy Mae 0yTH q00pe il, a moTiM iHmuM. JloBipsie iuiie cooi.

2. Kongopmicmeokuii mun. JIroguHa bOro TUIY Ma€ KOJIEKTHUBI-
cTchkHil Xapaktep. Hamaraetbcst 0yTH, K yci. CIUIKYBaTHCS 3 TAKOKO
JIIOJMHOO JIETKO. binsg cebe He TepnuTh JI0JeH, cx0kuxX Ha Hei. Jio-
JIMHA TIHOTO THUITY MOXE TIOPYIIYBAaTH MTPaBuIIa, aJie He 3araJbHONIPHIA-
HSTI HOPMH.

3. Apucmoxpamuunuit mun. 1le sckpaBi 0COOMCTOCTI 3 TMOYYTTAM
BJIAcHOI rigHocTi. JIfoau 1poro Ty OOOKHIOIOTH CTBOPEHUN HUMHU
BJIacHH CBIT. YacTo BOHM Jif0Th, HE JlyMarO4H Mpo Hachiaku. J10a-
I0Th JIHIIe TIPo ce0e, 3BepXHbO CTABIATHCA A0 1HIMX. CHIIKyBaTHCS 3
TaKUMH JTFOJIbMH HEJIETKO.

! JuB.: 3enenxosa U. JI, bensaesa E. B. Otuka: Yue0. mocodne. — Munck, 2001.
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4. I'epoiunuti mun. JIroqu 11b0r0 THITY 3aBXKIHA 3 YUMOCH OOPIOTHCS.
V chinkyBaHHI BOHHM aKTUBHI i HACTyHallbHi, HE CIIPUHAMAIOTh CBITY
Ta IHIIUX JIIOJICH TaKUMHU, SKUMH BOHHM €, HAMArarOThCS 1X 3MIHHTH.
«["epoi» — 11e JTIOAM COLIATBLHO OPIEHTOBAHI, y HUX PO3BHHEHE IIO-
qyTTs. 000B’SI3KY, CIPABEIMBOCTI, ajlc BOHW HE XapaKTePHU3YIOThCS
TEPIHUMICTIO JIO 1HIITHX.

5. Penicitnuti mun. J1o 0pOro THUILy HAJIEKATh JIFOAH, IV IKUX rO-
JIOBHA LIIHHICTb — CEHC XKUTTSL, @ JKEPEIIO MOpalll He B JIFO/MHI i Cy-
CITIIJILCTBI, @ 11032 HUMH. MotHBOM TNOBE/HKH 1 CHUIKYBAHHS 3 iHUIN-
MU € JH060B J10 OIMDKHBOTO 1 TIOYYTTS €AHOCTI 3 JIFOJbMH T CBITOM.

[loTpibHO HaBUMTHCS PO3MI3HABATH MOPAIBHHH THII JIOLMHH, 3
SIKOKO JIOBEJICTBCS CILIKYBAaTHCS. Lle 01oMOKe 30piEHTyBATHCS 1 BU-
OpaTu BiAMOBITHY JiHIIO MOBEIIHKA IJIs JOCATHCHHS yCITIXY.

[IporpecuBHuii aMepUKaHCHKUI TCUXOJIOT, (hyHAATOp CIMEHHOTO
KoHcynbTyBaHHs B. Catup BUOKpeMITIo€ I’ ATh TUIIIB 0COOUCTOCTEN:

1) 3ano0irnuBuii;

2) 3BUHYBavyBaJIbHUM;

3) BpiBHOBa)KEHMIA;

4) BigmaneHui;

5) ypiBHOBa)KE€HHII.

3anobienuseuti mun. Taka MoauHa B PO3MOBI MparHe JOTOJUTH 1H-
LLIMM, 9acTO BUOAYA€ETCsl, HE BCTYIIA€ B CylIepeyky. Boxa roBopurs Tax,
HIOM HIYOTO HE MOXKE 3p061/1T1/1 cama, He JICTaBIIM CXBAJICHHS 1HIIUX,
TIOTOKYETHCS 3 OY/Ib-SKOI0 KPUTHKOIO Ha CBOIO aJIpecy, BISTYHA BXKE 3a
Te, 10 3 HEI0 PO3MOBIIAIOTH. Llel Turt me mae HA3BY MUPOTIOOYS.

3eunysauysanvruti mun. Taka JIIOIWHA TTOCTIHHO IIyKae 1 3HaXO-
JINTh THX, XTO BUHEH. BoHAa — JUKTATOp, rOCIOAap CUTYaIlii, HEPiaKo
MOBOJUTHCS 3yXBaJlo, TOBOPUTH Pi3KO Ta KOPCTKO, NEpeOUBAE HIIIHX,
HE JJA0YH JIFOZUSIM JOTOBOPHTH 10 KiHLL. JIFO/iMHA [HOTO THILY IparHe
B TaKuii CIOCIO 3aBOOBATH aBTOPUTET, BIay Hajl IHIMMH. Y [IHOUHI
CBIJTOMOCTI BOHA 3Ha€, 10 0e3 HIINUX HIYOro He BapTa, i TOMY palie,
SIKIIIO JIFOAM 1H TMiTKOPSIOThCS, BiauyBaroun cebe BUHHMMH. Cam ke
3BHUHYBaYyBaJbHUI TUIT IPU I[OMY JiCTa€ 3aJ0BOJICHHS.

Bpienoesaoicenuii mun — 1e aye KOPEeKTHA, HAATO CIOKIWHA JTIO-
JIMHA, SIKa PO3PaxOBY€E BCE HAINEpeNI, Ma€ MOHOTOHHHMA TOJIOC, BUOY-
JTIOBY€ JIOBI'1 (ppa3u.

Biooanenuit mun He pearye Ha JKOJHI 3alTUTaHHs, 9aCTO TOBOPHUTH
HEJIOPEYHO, HEBYACHO 1 HEBIYYHO.

[{i 9oTHpHW THIH CHIKYBAaHHS CBIiTYaTh MPO 3aHWKEHY CAMOOIIH-
Ky, BIAUYTTS BJIACHOI MEHIIOBApTOCTI — BpiBHOBaXkeHUH Tum. ITose-
JIIHKA TaKOi JIIOJUHY TIOCIII0BHA, TapMOHiiHa. Jlo 1HIINX BOHA CTa-
BUTBHCSl BIAKPUTO, YECHO, HIKOIM HE TMPHUHIKYE JIOJACHKY TiIHICTb.

34



Jlrogu Takoro TUITy CHUIKYBaHHS, SIK MPABWIIO, 3HAXOIATh BUXIA 31
CKJIQJTHOTO CTAaHOBHIIA 1 MOKYTh 00’ €THATH THIINX JTIFOACH JUISI CIIiTb-
HO1 misutbHOCTI. [le — mimicHi ocobuctocTi. BoHu npsiMo miepenaroTh
CBOI yMKH, BIIKPUTO BUPAKAOTh [OUYYTTs, 34aTHI 10 OCOOUCTICHOrO
3pOCTaHHs, BUKJIMKAIOTh MOBAry 1 )10131py 1o ceoe. YPIBHOBa)KeHl JIr0-
I MalOTh BUCOKHUI plBeHL MOpAJIBHOI Ta IICHXOJIOIIYHOI KyJIbTYpH
CHUIKYBaHHS 1 IOTCHLIHHI MOKJIMBOCTI JUIA 11 T IBUIICHHS.

Cepen 0coOMMBOCTEH CHITKYBaHHA TPAIUIIHHO BUOKPEMIIIO-
I0Th HE JIUIIEC TIEBHI COCOOM BIUIMBY Ha JIONEH, a U cmuni SIK iH-
mezpoeani XapaKmepucmuK. ITlix crurem pOSyMlIOTB 3BUYAIHO,
CHCTeMy NPHHOMIB JIsUIHOCTI, MOBEAIHKH Jroieil. Halixapakrep-
Hille CTWIb NPOSBISLETHCS B JUI0BOMY Ta NPOQECiHHOMY CIIUIKY-
BaHHI, y B3a€MOBIJHOCHHAX MK KEpIBHUKOM Ta MiJICTJIUMH, Yy Ji-
JIepCTRI.

Po3pi3HAIOTE TPHU CTHI JiiepcTBa:

1) aBTOpUTApHMUIL;

2) 1eMOKpaTUIHUI;

3) nmibepanbHuii.

Bonu xapakTepu3yloTh HE JIMIIE CIUIKYBaHHS, a i MaHepy IOBe-
THKH JIiiepa MoA0 IHIINX, TUI HOTo BIIaJH, CTaBICHHS 10 poOOTH Ta
iHIMX. BignoBiHO 10 3a3HaYEHUX CTUJIIB JIiIEPCTBA MOYKHA OIHUCATH
1 CTHJIi CIIJIKYBaHHS.

Tax, npy aBTOPUTAPHOMY CTHJII JIiIep BiAJa€e HaKa3H, Ja€ BKasi-
BKH, IHCTpYKIIii. BiH HEe MFOOUTH, KOJW 1HIII TPOSBISIOTH 1HIIATHBY,
He Xodye, mo0 13 HUM JAMCKYTyBaJd, OOTOBOPIOBAIM MPUNHATI HUM
pITICHHS.

JleMOKpaTHYHMIi CTHIDb, HABIAKH, Iepeidayae, 10 aKTHBHICTH
YYaCHHKIB CHIJ'IKYBaHHH Ta IXHS iHIIaTUBA MiATPUMYIOTHCS, 3aB/IaH-
HSl Ta CIIOCOOM iXHHOT'O BUKOHAHHS OOTOBOPIOIOTHCA. SIKIO 11 Tep-
IIOTO CTHJIIO CHUIKYBaHHS XapaKTEPHUM € BUOKPEMIICHHS CBOTO «S1»,
TO JJIs1 JPYTOro TUIMIOBUM 3aMEHHUKOM € «Mu».

Ilpu nibepanbHOMy cTHI CHiJIKYBaHH)I npoGieMu  00roBopro-
10TbCs (popManbHO, KEPIBHUK MOXKeE 1 HE OyTH mnepOM Bin ninnaers-
Csl pI3HUM BIUTUBaM, HE BUSIBIISIE 1HIIITABU y CYCHUIBHIH isSUTBHOCTI.

CrpsIMOBaHICTb Y cmui 0in06020 ChiNKy8anHs MOXe OyTH pi3-
HOI0 — Ha 1HImoro abo Ha cebe. SKuI0 MOAMHA MOTPEOY€E 1HILOTO,
abo 3akjomoTraHa co00, TO KaXyTh, IO y HEl niddamiusutl
cmune. SIKIIO CHIBPO3MOBHUK MparHe JOCSATTH YCIIXy B CILJIKY-
BaHHI Ta JIsJIBHOCTi, KOHTPOJIIOIOYH IHINUX, HOTO CTHJIb HA3WBAIOTh
aepecusHum. SIKmo noauHa 30epirae eMoIiiHy IHUCTaHIlil0, He3a-
JEXKHICTh y CHIJIKYBaHHI, i1 CTHIIb BBaXKAKOTH 6iouyocenum. Kpim
TOTO, PO3PI3HAIOTH TaKi CTWIi: anbmpyicmuyHuti (JoTIOMOra iH-
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IUM), Maninyaiamueruil (IOCATHEHHS BJIAcHOI METH) Ta MicioHep-
cokuti (00epeKHUI BIUTUB).

Oco0aMBOCTI B3a€EMHUH 1 XapaKTep B3aeMOJii y MpoIeci HaBYaHHS
Ta BUXOBaHHS MEBHOIO MIpOI0 BH3HAYMIN CTHIII MEJAroriYHOrO CIi-
KyBaHHS: CHUIBHOI TBOpYOI MiSIBHOCTI; JPY’KHBOI NMPUXHIBHOCTI,
CHIUIKYBaHHSA-AMCTAHIIISA;, CIUIKYBaHHA-3AIAKYBAaHHS, CIUIKYBaHHS-
3arpaBaHHSL.

BuBUYeHHS CTHIIIB CIIIKYBaHHS, SK 1 CTHJIIB AiSTIBHOCTI 3arajioMm 3a
ocranHi 11—15 pokiB, cTano BaKIMBUM HampsIMOM TOIIYKYy LUIAXIB
oITUMIi3aLii JIJILHOCTI JIIoaei Ta IXHixX B3acMuH. OQUH 3 TaKUX MIISI-
XiB — MIJTICHE BUBYEHHS MPOIECYATbHUX XapaKTEPUCTUK CIIIKYBaH-
Hsl, HOTO KyJbTYpPH.

Sarmmarns i Saboanis
s OJMO/COHHZ]%JMO

3aBaaHHA 1. HasBiTb i YCHO ONULLITH TUNU OCOBUCTOCTEN
(3anexHo Big ix cTaBneHHs 0O MOpanbHUX LiHHOCTEN i Ao
CMiNKyBaHHS).

3aBpaHHA 2. Po3kaxiTb Npo knacudikauio TMnie ocodumc-
Ten B. Catmp. Onuwlitb KOXeH Tun.

3aBaaHHA 3. [lanTe BiaNoBiai Ha 3anMTaHHS.

1. lLlo HasMBaeTbLCA CTUMEM ChiNKyBaHHA?
2. [le BiH nposABRAETLCA?
3. Aki € ctuni nigepcrtea?

3aBaaHHAa 4. [ligroTynite ycHUM BUCTYN Ha Temy: «Tpu
cTuni nigepcrear.

3aBpaHHA 5. [JonuwiTb peyeHHs:

Mipoatnuemini cTUnb — UE ...
ArpecuBHMM Ha3NBAaETLCS CTUMb ...
BiguyxeHnn ctunb — ue ...

3aBaaHHA 6. [NoACHITE NOHATTA anbmpyicmuy4HUl cmursib,
MaHinynsamueHul cmurib, MiCIOHePCbKUU CcmMurlb.
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1.6. Criinlybanms i disizoricms

MUIKYBaHHS TICHO IIOB’s3aHE 3 JISUIBHICTIO. Bym) gaKa Qpopma

CIUIKYBaHHs € GOPMOIO CIUIBHOI ABIBHOCTI. Y Hill (POPMYIOTE-

Csl HE TUTbKH Cy0’€KT — 00’€KTHI (JTFOMHA — TPEIMET TisiIh-
HOCTI), @ i Cy0’eKT — CyO’€KTHI BIXHOCHHH (JIFOJWHA — JIFOJUHA).
CyTb CHUIKyBaHHS MOJISTAE y B3a€EMOIi Cy0’ €KTIB AiSITBHOCTI.

CrikyBaHHS MOXE PO3IIISIATUCS SK CTOPOHA, YMOBA JiSIIbHOCTI
abo sK OKpEeMHH ii BHJL. AJe 3B’30K MDK HUMU TIOJISATAE caMe B TOMY,
O 3aBIAKH cmnKyBaHH}o JisUIBHICTD OpI‘aH13OBy€TBCH Po36ynosa
IUIaHYy CHUTBHOI JISUTBHOCTI BUMAra€ BiJl KOXKHOI JIFOJAWHU pOSYMlHHSI
METH IisITbHOCTI, 3ac00iB peaizaii, po3nomny yHKuii gt 1T jocsi-
raensst. Crenuegika CHIJ'IKYBaHHSI B npouem Iiil mossirae B CTBOpeHHl
MOJKJIMBOCTI Oprasi3alii Ta KOOpAuHaIii TisIbHOCTI OKpeMuX ii yda-
CHHKIB. Y CIJIKyBaHHI BiI[6YBa€TLC$[ 30ara4cHHs JisUIHOCTI, PO3BH-
BAIOTHCS i YTBOPIOKOTBCS HOBI 3B SI3KU Ta CTOCYHKH MIXK JIFOJIMH.

Y ChinKyBaHHI peali3y€eTbCsi CHCTEMa CTaBICHHS JIOAUHU 0 1H-
mux. CouianbHa (YHKIIS CHUIKYBaHHS TOJIATa€ B TOMY, IO BOHO €
3aco00M Tepeadi CyCiIbHOTO TOCBITY.

CneumbiKa CHiJ‘IKYBaHHH BHU3HAYAETHCA THM, II0 B HOTO npoueci
Cy0’€KTHBHUI CBIT OAHI€T JIIOAMHY PO3KPUBAETHCS JUIsl 1HILOL, BiAOy-
BA€THCs B3AEMHUI OOMIH JISUIBHICTIO, IHTEPECAMH, OYYTTAMHU TOLIO.
Y canyBaHHl mro/MHA (POPMYETBCS 1 CAMOBH3HAYAETHCS, BHSIBIISIO-
YH CBOI 1HIMBITyaJIbHI OCOOIUBOCTI.

Pesynbprarom CIijKyBaHHsS € HaJaro/KEHHS MEBHUX CTOCYHKIB 3
IHIIUMH JTIOABMU. 3aBISKU LBOMY 3z[iI7ICH10€TLCﬂ iHTCFpaLIiH JIIOJEH,
BUPOOIIAIOTHCS HOPMHU ITOBE/IHKH, B3a€MOJIL. 3B 530K JIHOCH y 1po-
1eCi CIIIKYBAHHS € YMOBOIO iCHYBaHHS TPyIIH SIK LTICHOT CUCTEMU.

Lleit mporiec KOOPANHYE CIIIBHI [T TIOJEH 1 3aJOBOJIbHSIE TOTPeOy
B [ICUXOJIOTYHOMY KOHTakKTi. [loTpeba y crijKyBaHHI € OAHI€IO 3 TIep-
BUHHUX TIO0TpeO® auTuHU. BoHa po3BuBaeThCs Binm mpoctux (popm (To-
Tpeba B €MOLIHHOMY KOHTAaKTi) 10 CKJIaJHIMMX (CHiBPOOITHUITBO,
IHTUMHO-0COOMCTE CIIKYBAaHHS TOIIO).

1.0, Emulbnnit Gik creinkybanmsn

THKa 3BEPHEHA JI0 CKJIATHOTO CBITY JIIOJUHM, 11 POJOBOI CyCIIiIb-
HOT CYTHOCTI, fIKa peai3yeTbcs B MOPaJIbHIN AisJIbHOCTI KOHKpe-
THUX 0COOMCTOCTEH.
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Emuxa — 11e Hayka npo Mopajb: ii IpUpoy, CYyTHICTh, CEUU]IKY,
POJIb 1 MicIie B PO3BUTKY JFOMMHHA. BoHa BHBUYae 0coOmmBY chepy Jio-
CBKOI JisUTBHOCTI, il 3aKOHOMIPHOCTI Ta MPOSBU B ICTOPUYHIN MPAKTHUII
JIOJICH, Y MOP/IbHUX NOLIIAAX, CTPYKTYPL MOPAIbHOI CBIZOMOCTI.

Posrisiiaiodn MOPaIbHICTh Y NMPAKTUYHOMY 3HAYCHHI, sKa BHpa-
JKAETBCSL Y CIIUIKYBAHHI, 3JATHOCTI JIOAMHY CIIBBIJHOCUTH ceOe 3 iH-
MMM JTFOABMH, IO TIOKJIAAA€THCA B OCHOBY aHaNi3y MOHSTTS raHe0-
HOTO 200 TiHOTO JIOIUHH.

[TposiBM MOpanbHOCTI B AISUIBHOCTI KOHKPETHUX 1HMBIJIB BHU3HA-
YaIOThCS SIK T0OPOUYECHICTD, MOPATHICTD, BIIMOBIAAIBHICTH TOILIO.

BaxxmBuM eneMeHTOM 3arajibHOJIOACEKOTO B MOpali € MOpalibHa
KyJbTypa CIHUIKYBaHHS — L€ «KyJbTypa, IO IOB’Si3aHa 3 yTBEp-
JOUKCHHSIM Y CYCIIUTBCTBI TYMaHICTHYHUX CHPaBEUIMBUX B3a€MUH MIiXK
moneMu. Lle 3maTHICTh JTIOAWMHY 10 BUOOPY B CHIJIKYyBaHHI HEOOXia-
HUX (opM 1 3ac00iB, WO CHPUHHATI i TPaHC(OPMOBaHI JIOLMHOIO B
MpoIeci BUXOBAHHS 1 cCaMOBAOCKOHaeHHs. [le KynbTypa, 1mo akTuBi-
3y€ IPArHeHHs JIFOAUHH IO OCOOHUCTICHOrO CaMOBHPAXKEHHS, 10 CaMo-
CTBEPKEHHSI JIFOJICHKOI TimHOCTI. Lle KynmbpTypa, sika CIoHyKae 10 MO-
paJIbHOT TBOPYOCTI IiJ] Yac cniHKyBaHH;{» [Tin MOpadbHHM CIHIJIKY-
BaHHSIM MAlOTh Ha yBa3l CTIMKI 3B’S3KM MDK JIFOJbMH, @ TAKOXK MOTPe-
0y B MOpalbHO-IICHXOJIOIYHOMY B3a€MOPO3YMIHHI, HaBiTb y BHPI-
IICHHI JUTOBUX MPOOIIEM.

PiBeHb KyIbTypu MOXKE, 3 OZHOr0 OOKY, CHPHSTH IOBHOLIHHOMY
CIUIKYBaHH!O, a00, 3 1HIIOTO — MOPOPKYBATH MOYYTTS BIIYY>KEHOC-
Ti, CAMOTHOCTI, HETIOPO3YMIHHS, SIKILO PIBE€Hb KYJbTYpU CIUIKYBaHHS
€ HU3bKHM.

Mopasnbha Ky/IbTypa CIIIKYBaHHS € CK/IaJ0BOK0 KYIbTYPH CILIKY-
BaHH 3arajgoM. OCTaHHIM 4acOM BHOKPEMIIIOIOTh TaKi piBHI MOpaJb-
HOI KYJIbTYPH:

® pumyanvHuil (CTIIKYBaHHS JIOACH Y OyI€HHOMY JKUTTI 3 JIOTPHU-
MAHHSIM 3arajibHONPUIHSATHX MPaBHIT emKeTy)'

o MaHmyfzﬂmueHuu (cminKyBaHHSL JIOACH 3 METOI JOCSTHEHHS
CBOIX IIIJICH, 9aCcTO 32 paXyHOK 1HIIHNX);

® eymanicmuynuti (CHUIKYBaHHS 3 [OBAarol0 OAHMH JIO OJHOTO, 3
NPAarHEHHSM BUPILIMTH IPOGJIEMH 1 BpaxyBaT iHTEPECH KO)KHOFO)

CrinkyBaHHs € OJHIEIO 3 HalipyHIaMCHTAIBHIMINX, HAWBHIINX
COIaTbHUX TOTPed MoauHN. BOHO Mae mpakTHyHE 3HAYCHHS, eeK-
TUBHICTH 1 pe3yJIbTAaTUBHICTb SIKOTO 3aJIEKUTH Bl 6araTtbox GakTopis,
BJIACTUBUX JIIOJIIM, YYaCHUKAM MPOIECY CHIIKYBaHHS.

! Yuym T. K., Yaiixa I'. JI. Etuka ninosoro cninkyBanHs: HaBu. nocionuk. — K.: Bikap,
2003. — C. 40.
Tawm camo, c. 41.
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Jst MOpasbHOI KyJIbTypH chncyBaHHa BJIACTUBE MPArHeHHs J0
B3a€EMOPO3YMIHHSI, BIABEPTOCTi, CUMIIATIi, JOBIPH, BMIHHS TOBOPUTH
Ta BMIHHS ciyxaTd. He BuUmaakoBo B JEAKHX CoLiaJbHUX cdepax
JIOACHKOT JISUTBHOCTI MPOTATOM CTONITH BiMULTI(OBYIOTHCS TaKi IO-
HATTA, AK: MOPANbHI YIHHOCMI, MOPANbHI HOPMU MA NPUHYUNU, 2YMA-
HICMUYHI KOMYHIKAQMUBHI YCMAHOBKU Yy CRIIKY8AHHI, npoghecitina
(cnyoicbosa) emuka, MOpanvbHi UMocU 00 NpedCMAasHUKi6 npogecii,
SIK1 HaHO1IbIlIe BKIIOYEH] Y cepy JTIOACHKUX BIJHOCHH.

Jo Mopanvrux uinnocmeii BITHOCATH 00’ €KTH, SBHINA Ta IXHI
BJIACTUBOCTI, a TaAKOX a6CTpaKTHi i1ei, skl BTLIIOIOTh y co01 y3araib-
HeHl 1neann. Lle cBoepinHuil eTanoH. Y JyXOBHOMY BIJHOLICHHI LiH-
HOCTI TBOpPATH a0o BlIIpOI[)KYIOTB JIONMHY 3 yc1Ma i HOTpe6aMI/I
OO6uparouu 1eBHI MOPaJbHI IIHHOCTI, JIIOJUHA MIATBEPIUKYE CBIOME
CTaBJICHHS J0 HOPM 1 IIPUHIIMIIIB MOpai, Ji€BICTh CBOIX MOTHBIB, IIi-
JIICHICTh MOpaIbHOT CBiI[OMOCTi 3arajiom.

MopabHi HiHHOCTI 106pa, _MOpaJIbHOTO 000B 513Ky, BIAMOBINAIIb-
HOCTI, CIIPaBEUIMBOCTI, 4€CTI i IiIHOCTI JIIOAMHHU, COBICTI 0COOIMBO
BIUTMBAIOTh HA MOBEAIHKY JIFOACH, iX B3aEMHHHM 3 IHITUMH, Ha Xapak-
TEp 1 KyJAbTYpY CIIKYBaHHS.

VY KUTTI M01ei MOpasbHI MIHHOCTI PETJIaMEeHTYIOThCS MOPAJbHU-
MU HOpPMaMH i NPUHLUIAMH.

Mopansni nopmu i npunyunu — 1e NEBHI BUMOTH Ta 3a00poHH,
L0 PEryJIOITh JIsUIBHICTD, [OBEJIHKY JIOICH, IXHIO B3a€MOJII0 Ta
crinkyBaHHs. L{i HOpMH Ta MPUHIIUIK, BCTAaHOBJIEHI JIFOJABMU B CYyCIIi-
JBCTBI HAa TICBHOMY €Tami HOro pO3BUTKY, € B3IpIeM TOBEIIHKH Ta
000B’A3KOBI JJI51 BAKOHAHHS.

Jlrogu y cBOilM MOBEAIHIII Ta CHIIKYBaHHI JOTPUMYIOTbCS Pi3HUX
Mopanohux HoOpM Ta npaeun. Po3yMHa JII0JIMHA BECh YaC HAMAraeTbCs
KOHTpOJIIOBaTH cBOI 1ii, BumHKH. HepozymHa, Ha nmymky Kondymis,
pOOUTH TPU NMOMMJIKU: FOBOPHUTH, KOJIM HE 4Yac FOBOPUTH; HE TOBO-
PUTH, KOJIM HACTaB YaC TOBOPUTH; 1 TOBOPUTH, HE TIOMIYal0YH MIMiKH.

Huni monuua 38epraerbest ab0 10 MOpPAIbHUX HOPM, NMPHUIHATAX
CYCHUIBCTBOM, 200 10 0COOMCTHX MOPaIbHUX HOPM I IIPHHLKIIB.

MopanbHUMH LIHHOCTSIMH BU3HAYAIOThCA OCOOJIMBOCTI KOMYHIKA-
MUBHUX YCMAHOBOK HA B3aEMOJIIIO Ta CIIJIKYBAaHHS MIX JIOIbMH. SIK-
[0 JIIOJIMHA CIPUMMA€E TYMaHHICTh SK IIHHICTh, TO 11 KOMyHIKaTUBHI
YCTaHOBKM OyayTh TyMaHICTHUYHMUMH. Taka moauHa Oyae y B3aeMHu-
Hax 3 IHIIHMH JOOpOI0, YECHOI0, IMOPSIHOI0, CIPAaBEIINBOIO, OyIe 3
MIOBArol0 CTABUTHUCS JI0 1HIINX.

1106 peamizyBatu cBOi 3110HOCTI, MTOTPIOHO OyTH B €IHOCTI 31 CBi-
TOM 1 BOJHOYAC Yy 371aroi i3 coboro. SKIIo Hporo He BIAETHCS JOCST-
TH, TO TIEpe] JIOJMHOI0 MOCTAIOTh MOPaJbHI MPoOIeMH, a HEMOKIIN-
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BICTB X PO3B’SI3aHHS 4acTO HPHM3BOJIUTH N0 HEBpo3y. 1106 1mux mpo-
OJieM He BHHMKAJO, 30KpeMa IIiJi Yac CIUIKYBaHHS, CIil dompumy-
6amMuUCt OCHOGHUX NPUHYUNIE eMUKU:

— He poou inwomy mozo, 4020 6 mu He xXomis, w00 6iH poous
mooi;

— w0 mu poouw inwum, me poouut i cooi.

ToOTO B JiIOBOMY CITIJIKYBaHHI HE MOXKHA, MAHIITYJIIOIOYH 1HIITHM,
JOCSITaTH BUTOZM JIHLLIE it ceOe, 0COOIMBO 3a JOMOMOTOK XUTPOLLUB,
MaxiHaIlii, HeuecHoi rpu. Lle 30moTe nmpaBuiIo MOpaJILHOCTl SIKHM 1 CITiZ
KepyBaTHUCS ISl TOTO, 00 3a0e3MMeYNTH TaKHiA plBeHL KyJIbTYpH criJ-
KyBaHHsI, L0 JI0NOMarae BUSBUTH Ta PO3KPUTH HaHKpaLi CTOPOHU OCO-
oucrocti. BogHovac 11e mporiec BUXOBaHHS 1 CAMOBHUXOBAHHS, B STKOMY
JFOIM BIUIMBAIOTH ONHE Ha onxHoro. Came y CIIJIKYBaHHI sIKHAHKparie
BUSIBIISIFOTHCSI MOPAJIBHI SIKOCTI JIFOAWHM, BIJAMOBIAHICTE i1 MOBEIHKY 3a-
TATHHOTPHIHATAM MOPAJILHAM HOpMaM Ta TIPUHITATIAM.

3AMAM’SITAUTE!

MoparnbHi yiHHocmi € opHieto 3 hopM MPOSBY MoOpanbHUX
BIOHOCKH y cycninbCTBi. BoHWM CTaHOBNATL OCHOBY KOMYHiKa-
TUBHWX YCTAHOBOK, SIKi € CKNaZoBO0 KyNbTYpK CrinKyBaHHS.

MoparnbHi HopMmu i npuHYyUNU — Le NeBHi BUMorn Ta 3abo-
POHK, SKi peryniolTb AIANbHICTb, MOBeAiHKy noaen, ix
B3aeMogfito Ta cninkysaHHsa. Lli Hopmn Ta npuvHUMnu, Ak
BCTaAHOBMIOIOTLCH NIOAbMU B TOMY YK iHLLIOMY CYCNIifbCTBI
Ha NeBHOMY eTani Moro pPo3BUTKY, € NEBHMM B3ipLUeM Mo-
BeiHKM Ta 0O0B’sA3KOBI AN BUKOHAHHS:

He pobu iHwomy moeo, 4020 6 mu He xomis, w06 8iH
pobue mobi.

Lo mu pobuw iHwum, me pobuuwi i cobi.

VY CHiIKyBaHHI SKHAWKpAIle BHABISIOTHCS MOpajibHI SKOCTI JIO-
JUHM, BIIIOBIAHICTH iI ITOBEIIHKH 3arajibHOIPUHAHATUM MOPaIbHUM
HOpMaM Ta MPUHIIAIIAM.

BukoHyroun npodeciiini 0608’ 3KH, JIOAMHA BUSBISE CBOI JUIOBI
Ta MO‘paJ'IBHl SIKOCTI, BIUTMBAE Yepe3 HUX HA IHIIUX, HTy4d 0 MOCTaB-
seHoi MeTH. IIpu 1IbOMY BHSIBIISIE CBOXO npod)ecmny kyaomypy. lle
MOHATTSA O3HAYa€ BiAMOBIAHICTh IOBEHIHKM, TOBOPIHHS, CIyXaHHS,
MOBJICHHSI B TPOQECiiHIi AiSUTBHOCTI 3arajibHONPUIHATHM MOpPaJib-
HUM HOpMaM 1 MPUHIUIIAM, a TaKOXX BHUMOTaM, IO CTAaBJIATHCS JIO
npodecii. [IpencraBHukam Takux npodeciid, K JiKap, BUNTENb, CyI-
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I, CBAIIECHHOCIY KUTEIb, HEOOX1JHO 3HATH, SK MISTU BiANOBIIHO IO
MOPAJIbHUX MPUHIUIIIB, 00 00’€KTOM IXHBOI MiSNIBHOCTI € JIIOJUHA.
3 MU npodecisiMu TIOB’ I3aHe TIOHATTS npogeciiinoi mopani. A Taki
npodecii, sIK MEHEIDKEep, MapKeTOoJIOT, 3’ IBWIIMCA HE TakK JaBHO, alie
YCHIMIHICTD 1X MiIsUTBHOCTI TEX IUIKOM 3aJIC)KUTh Bij TOTO, YU OyIyTh
BOHH JIOTPUMYBATHCS MOPAJIBHUX HOPM Ta ITPHHIIUIIIB.

Ilpogpeciiina mopans — 1ie Te, MO KOHKPETU3YE 3aralbHOOICHKI
MOpaJIbHI IIHHOCTI (HOPMH, TIPUHIINIIH, TTOHATTS) B KOHKPETHUX Tpode-
cisix. OcobmmBoCTi MpodheciiiHoi MOpalli BUBYAE npogeciiina emuka.

Ipogpecitinoro emukolo Ha3HBAIOTb KOACKCH IMOBEAIHKH, IO 3a-
GesnedyroTh MOpaJIbHUH XapaKTep THX B3a€EMOBIZHOCHH MIX JIFOJIbMH,
SIKI BUTUTMBAIOTh 3 IXHBOT HpO(bCClHHOl JISUTBHOCTI.

He3Bakaroun Ha Bce3arallbHUH XapakTep MOpaJbHUX BUMOT, ic-
HYIOTh 1€ ¥ crienudiyHi HOPMU MOBEIIHKH Ui KOHKPETHHX BUIIB
npodeciiinoi aisuTbHOCTI (TpodeciiiHa eTrKa JIiKapsi, FOPHUCTa TOIIO).

HIupoxomaciiTabHa €KOHOMIYHA IiSUIBHICTH HE MOJXKE YCIIIIIHO
3MIMCHIOBATHCS TIPH BIJICYTHOCTI JESKUX 3arajbHUX CTHYHUX HOPM.
To6T0 MOBMHHA ICHYBATH 3arajlbHONPHUIHATA «yroJ1a» BIJHOCHO TOTO,
sIKa MOBEIHKA € JOIyCTHUMOIO, a sIka — Hi.

Jleski 3 1MX 3arajdbHUX HOPM 3alKCaHl y BUTIIAL 3aKOHIB 1 HOpMa-
TUBIB. [HIIII )k SIBHO HE 3alMCaHi, MPOTE MOBUHHI YiTKO YCBIJOMITIOBA-
THCs Ta BUKOHYBATHCs IPOMajsHaMu CYCHIJ'IBCTBa CyKynHICTh 1IUX
dopmanbHUX 1 HEPOpPMaTbHUX HOPM, iX BHUKOHAHHS, CTAaBIICHHS IO
HUX BKJIIOYAIOTHCS B TOHATTS mpodeciitHoi etuku. [loBeminka, sika He
BIJINIOB1/1a€ BCTAHOBJICHUM CTaHAAapTaM, BBAKAETHCS HeemuyHOI.

o MOHATTA npogheciiina emuxa BiTHOCIATh MOpaJ'IBHi 000B’S3KH,
B SIKUX B1JOUBA€THCS CTABICHHS NPEICTaBHUKA NEBHOI podecii 1o
00’€exTa 1paui, 10 KoJer 3a Ipodecieto, 0 napTHepiB, 10 cycrmisb-
cra 3arainoM. lle Hacamiepex YCBiIOMJICHHS CBOEI MOpalbHOI
BI,ZLHOBI,ZLaJ'IbHOCTl i TOTOBHICTh BHKOHYBAaTH CBil mpodeciiHmit
060B’5130K .

LleHTpaaTbHUM MOHATTAM MPOQECIHOI MOopalli € TIOHATTS npoghe-
CiliHo20 0008 ’3Ky, AK€ TIOEAHYETHCS 3 MOHATTAM BiIIOBIJAIBHOCTI.
[IpoaHanizyBaTu pe3yJIbTaTH CBOEI mparll 3 MO3ULIH 3arajJbHOII0/ICH-
KMX MOpaJbHUX I[IHHOCTEH CIEIiaIiCTOBI JOIOMarae npogeciina co-
sicmb. BOHa IepecikaeTbCs 3 TAaKUM MOHATTAMM, SK npogecilina
yecmnv, npogheciiina 2ionicms, npodpeciiina cnpaseonusicmos. Bin
npodeciiiHOro TakTy 3ajJeKaTh B3a€MUHHM 3 IHIIMMH JIIOJbMHU, BHpI-
IICHHS 3 HAUMH ITiJ Yac CIIKyBaHHS III0BUX IpooOiem. JlitoBa eTrka
pEeryJIto€e BiTHOCHHM Oi3HECMeHa 3 MapTHepaMH, KepiBHUKA OpraHi3a-

! Jlue.: HpaBCTBEHHas KyIIbTypa: CYIIHOCTh, COepaHue, cremubika. — Binbrioc, 1981.
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uii 3 mimprernumu. Haxkanb, cepel THX, XTO ChOI'OJIHI 3aliMa€eThCs 013-
HECOM, € JIIOJH, Jii IKHX BCTYMAIOTh Yy CYNEPEeUYHICTh 3 YAHHUM 3aKO-
HOJIaBCTBOM 1 MOPAJIbHUMHU LIIHHOCTSIMH.

T. K. nyT I'. JI. Yaiika 3a3Ha4aioTh, IO 32 OCTAaHHI JECATUPIUIL
MOpAJIBHI LIIHHOCTI y NPO(eCiifHiil AisNIbHOCTI 3MIHIIHCSL. SIKIIo pa-
Hllle [IOHAJ{ yCe CTAaBUIIU CYCILIbHI IHTEPECH, TO CbOTOAHI — IHIMBI-
AyanbHi. Bi3HeCMEHH NparHyTh BIIACHOTO camo30araueHHs, JOCST-
HEHH3I YCIIIXY 32 PaxyHOK inmmx'. TIpodeciiiHa K AisNbHICTS, 3ayBa-
KYIOTh JTOCIIITHUKH, Ma€ OyTH CTIpsSMOBaHA HA JTOCSTHEHHS JBOX IIi-
JICH: iH;LHBi);LyanLHoro 1 CyCIIUIBHOTO OJar, siKi nepe6yBame y B3ae-
mozii. CripaBkHiii NpodecioHal JIMIe Tak MyCUTh AISTH: PO3BUBATH
CBOIO CIIPaBY, a ¢ CIPUATHME PO3BHTKY CycriibeTsa. IIpodeciittuii
TajnaHT (axiBIg Mae OyTH T1IHO OIIHEHHUM 3apoO0iTHOIO miaTHero. Ta-
Ka JIFOAMHA Ma€ KOPUCTYBATHCS IIOBAro, BIAYYBaTH, IO ii MIHYIOTh.
Jlume B TakMX yMOBax BOHA BiJ4yBaTHME 3a/I0BOJICHHS JKUTTIM. I,
HaBIIAK{, HE3aJJ0BOJICHICTh MPOQECIHOIO MISTBHICTIO MOXKE TPU3BEC-
TH 70 AyIieBHOro po3nany. Huui GaraTto koMmmaHii, ¢ipm, opraHiza-
Ui MpaUioOTh Haj CTBOPCHHSM Y KOJIKTHBAX MOPAIbHO-IICHXO-
JIONYHOrO KIIMATY, SIKMH CIpUsB 61 IpOpeCiiHOMY 3pOCTAHHIO Ipa-
LIBHHKIB, YCTAHOBJICHHIO JIOBIPYHMX BIJIHOCHH Y CIIUIKYBaHHI MIXK KO-
Jieramy, 3 NapTHEPaMHU Ta KIIEHTaMH.

HuHINHIM BITYM3HIHAM I IIPUEMITIM HEOOX1THO poOUTH CBii Oi-
3HEC y CYCIUIBCTBI, Ji¢ Oi3HEecOBa aKTUBHICTh € HOBHM SIBHILEM 1 He
Ma€ YiTKUX CTaHAapTiB. 3aKOHU YacCTO CyNepedaTh OJUH OJHOMY 1 Ha-
BiTh 3a00POHSIOTh JESKI BUIAM JISTTLHOCTI, SIKI BBKAIOTHCS 3aKOHHH-
MU Ta €THYHUMH Y OLIBIIOCTI KpaiH. Jleski cydacHi HemucaHi HOpMH,
MOHSTTA NPO 100pe UM MoraHe MOKHU 110 3HAYHOIO MIipOIO BiANOBina-
I0Th CTaHJapTaM aBTOPUTAPHOTO MHUHYJIOTO, SKi 0e3 3MiH 30eperiucs
1 IOHMHI, Ta HE 3aBXIH € TIO3UTUBHUMHU YH MOPAIEHIMH.

Hpouec (hopMyBaHHS MIANPUEMHHULBKOI CTUKH, MEHEIKEPCHKOI
CTHKH, CTHKH KepiBHHKa TpuBae. Vine Binbip Toro paHIOHaJIBHOFO 111(0)
OyJi0 B paJsHCHKI YacH, Ta BIAPOPKEHHS KpallMX TPaauIiil TopeBo-
JFOLIIHOTO MiAPHEMCTBA.

Sk panime yknaganucs gorosopu? JJoMoBUIMCS KyIIli, Aajdu CJIO-
BO 1 «BIAPWJIM N0 PyKax», HE BUKOPUCTOBYIOUM 3aBUX JOKYMEHTIB.
To OyB HemMcaHU# 3aKOH: HE JOTPUMAB CJIOBa, 0OIypUB KOT0-HEOYIb
— 1001 HEe MiCIIe B KYIICIIbKIi T'UTBIii.

V Hamni K yacu HEpiKO MiCis BEYiPHBOI'O YPOUMCTOrO MiAMUCAHHS
JIOTOBOPY BXKE BpaHIli apTHEP (PakcoM Iepeaae MOBIIOMICHHS TIPO He-
00X1THICTh EPEryIsIy AeIKUX ITyHKTIB UM PO3ALTIB IIOIO JOKYMEHTA.

" Ymyr T.K., Yaiixa ['".JI. Etnka ninosoro cminkysanns. — K.: Bikap, 2003. — C. 52.
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PunkoBa ekoHomika B YKpaiHi Bike HaOpaja CHUIy, BCTAHOBUIIUCS
3B’5I3KH 13 3apyOLKHAMHU NapTHepamu. Tomy Halle CyCHiibCTBO MO-
TpeOye MIANPHEMIIB, KEPIBHUKIB, MCHE/DKEPIB, sIKI HE TLIBKH BOJIO-
JIIOTh BIATOBIAHUMU 3MI0OHOCTSMH, YMIHHSIM, 3HAaHHSMH, & € MOPaJIb-
HO 3/I0POBHMH.

IcHy€e ynMano BasKIMBUX (PAKTOPIB, SIKi CTUMYJIIOIOTH (POPMYBaHHS
eTnyHoi noBeaiHku. [lepmuii — exoHoMiynuid. ETHka Bucokoro pis-
HSl — 11 3a10pyKa YCIIIIHOro 0i3Hecy, HaPHUKJIIAA, KOJIH MOKYIIII Ta
MPOJABIIl MPAarHyTh YeCHUX (€TMYHUX) MIJTOBUX CTOCYHKIB. SIKIIO kK
BU MPOJAETE TOBAP HABITh 32 HAMHMIKYOIO I[IHOIO, aJie HEe TIOCTAaYa€eTe
HOro BYaCHO, UM SIKICTh BAaIllUX TOBApiB HE3aJ0BUIbHA, TO BH MOXKETE
BTPATUTH TMOTCHIIMHUI MPUOYTOK.

Jpyruii — 3aKOHOCITYXHSHICTh. HeoOX1MIHO He TUTbKM MOBaXKaTH 3a-
KOH, a i BUKOHYBaTu ioro. Heetnuni, mpoTuripasHi J1ii MOXyTb IpHU3BeE-
CTH JIO TOTO, III0 XTOCh IMOCTPAXKIA€ YA EKOHOMIYHO (30WUTKH), UM IOPH-
JaHO. L1 30MTKK MOXKYTh TIEPEBUIIUTH OJIEp>KaHMiA IPHOYTOK.

Tpetiit — BuxoBaHHs. J[yXOBHE BUXOBaHHS, L0 3aKIaJA€THCS B
0COOHUCTICTD SIK OCHOBHI XpUCTUSHCHKI LIHHOCT1, € OCHOBOIO Maii0yT-
HBOI €TUYHOI I1I0BOT HOBCI[iHKI/I il OCHOBHUM (baKTopOM Tomy 110
BHYTPILIHI [IEPCKOHAHHS, BHYTPIIIHI «3aKOHHY, Mopam,m HOPMH MO-
TUBYIOTh 1 BU3HAYAIOTh 30BHIIIHIO IOBEIHKY, BUNHKH, i1 JIIOAMHU.

Came MOpasIbHO-yXOBHE BUXOBaHHSI q)opMye B 0COBHCTOCTI TaKi
pHCH XapakTepy, sK BIIIOBIaNbHICTh 33 CBOI BYMHKHU 1 CIIOBA, JO-
TPUMaHHSI CBOTO CJIOBA, aKypaTHICTh 1 MyHKTYalIbHICTh, KOPEKTHICTD,
noBara Jio 1HIIO1 JIFOIMHU, TOTPUMAaHHS 3aKOHHOCTI TOILIO.

CydvacHuii piBeHb TIpodeciitHoro eTukeTy B YKpaini popmyeThes 3
OpIEHTAIIIE€I0 HAa €BPOINEHCHKI CTAaHAAPTH Ta 3 ypaxyBaHHSAM HalllOHa-
JBHOTO 1CTOPUYHOTO JAOCBIY Ta KYJIbTYPH.

Sammmanms i Saboanis
i MMo/comzﬁoJm

3aBpaHHsA 1. ligroTynte yCcHUn BUCTYN Ha TeMy «3B’S130K
CMinKyBaHHs i AiANbHOCTI».

3aBpaHHA 2. [JanTte BianoBiai Ha 3annTaHHS.

1. 4K B po3ymieTe BUCIIB emuyYyHa CMOpPOHa CriifiKy8aHHsI?
2. 7Aki BM 3HaeTe piBHI MOpanbHOi KynNbTypn?
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3. Wo BigHOCATL A0 MOpanbHUX LiHHOCTEN?

4. Yomy y cBOiin noBeAdiHUi NoaM JOTPUMYKOTLCS PI3HUX Mopanb-
HWUX HOpPM i MpaBmn?

5. Wo Bn3HavyaeTbCca MopanbHUMM LiHHOCTAMK? Yomy?

6. Aki B 3HaeTe OCHOBHI NPUHLIMNKN €TUKN?

3aBpaHHA 3. igrotynte HeBenuke NOBIAOMIIEHHA Ha Te-
My «[lMpodoecinHi moparnb i eTukay.

Crmeolk ﬁekmm&aémoé' Jzz'ﬂwﬁmzyﬁ%
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rPo3gin n
OYHKLIT CMINKYBAHHSA

2.1. Knacuoikauia pyHKUiN cninkyBaHHA.
2.2. XapaKTepucTuKa CTOpiH CniAKyBaHHA.
2.3. ETUYHi yCTaHOBKM.

2.4, Kuacupikayin
q@%@z’%” crinybanii

XapaKTepUCTHULl CHUIKYBaHHS BKIMBUMHU € HoOro (QyHKIII.
b. JlomoB Buaisiste Tpu GyHKIi:
e iH(popMaIliifHO-KOMYHIKaTUBHY;
® PEryJISITHBHO-KOMYHIKATUBHY
e adeKTHUBHO- KOMyHiKaTI/IBHy
Ingpopmayitino- -KOMYHIKaMueHa (GYHKITIST OXOIUTIOE TIPOIIECH q)op-
MyBaHHS, NepeJaBaHHs Ta NMpuiiMaHHs iHdOpmawii. Peamisauis wiei
byHukuii Mae xinoka pienie. Ha nepuiomy 301CHIOETbCS BUPIBHIOBAH-
Hsl po30DKHOCTEH y BUXIJHIN 1HGOPMOBAHOCTI JIOACH, 10 BCTYNAIOTh
y TICUXOJIOTIYHHIA KOHTAKT. /[pyeutl pieens — TiepeaaBaHHs iHhopma-
1ii Ta NpUUHATTSA pimieHb. Ha oMy piBHI CHUIKYBaHHS pealtizye il
iHhopMyBaHHS, HABUAHHS Ta iH. Tpemitl piseHb TIOB’SI3aHUM 13 TIpar-
HEHHSM JIFOJMHH 3p03yMiTH iHIKX. CHUJIKyBaHHS TYT CHPSMOBAaHE Ha
(GopMyBaHHS OLIHOK JOCATHYTHX pe3yJbTaTiB (Y3rOJUKEHHS — He-
y3TO/UKCHHS, TIOPIBHSAHHS TIOTJISAIIB TOIIO).
Peeynayiiino-xomynikamusna QyHKIIS TOJISITA€E B KOPUTYBaHHI
MOBEIHKU. 3aBASKH CIUJIKYBAaHHIO JIOJWHA 3MIMCHIOE PETYIIAIII0
HE TUIBKW BJIACHOT MOBEIIHKH, a ¥ MOBEIIHKU 1HIIMX JIIOJICH, pea-
rye Ha ixHi mii. BigOyBaeThcs mporiec B3a€EMHOTO Hajlaro KCHHS
niid. Tyt BUABIAIOTHCA (PEHOMEHH, BJIACTHBI CHUIbHIN NisUIBHOCTI,
30KpeMa CYMICHICTh JIOJIeH, iX CHpanbOBaHICTh, 3MIHCHIOIOTHCS
B3a€MHA CTHUMYJIALIS 1 KOPEKLis MOBEAIHKU. PeryisuiiHo-KoMyHi-
KaTUBHY (DYHKIIIFO BUKOHYIOTh TaKi ()€HOMEHH, K iMiTaIlis, HaBifo-
BAaHHS Ta 1H.
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AgpexmusHno-komynikamuena (QYHKIS XapakTepU3ye eMOILIHHY
cthepy moauan. CHiIKyBaHHS BILUTUBAE HA €MOIIIHI CTAHU JIFOJWHHU.
B emoriliniii cdepi BUABISETbCS CTaBIACHHS JIOJWHU 0 HABKOJIMIII-
HBOI'O CEPEIOBHILA, Y TOMY 4HCII i COLIAIBHOTO.

IcHyrOTS iHIII K1acu(ikauii GyHKUIT CIUIKYBaHHSL.

30KpeMa, 3alexHO Bil MeTH crinkysauus, JI.A. Kaprienko Bu3Ha-
yae Taki QyHKIT CIIIKYBaHHS Ta X METYy:

¢ KOHTAaKTHa — BCTAHOBJICHHS KOHTAKTY SIK CTaHy T'OTOBHOCTI J0
nepenayi Tta NpUAHATTA iHGOpMaLii 1 MIATPUMAHHS B3a€EMO3B’SI3KY
y ¢opMi OCTIHHOT B3aEMOOPIEHTOBAHOCTI,

* iH(popmauiiiHa — 0OMIH IHpOPMALI€tO, TyMKaMH, PILICHHAMU;

¢ CIIOHYKaJIbHA — CTHMYJIIOBAHH: APTHEPA M0 CIILIKYBAHHIO;

¢ KOOp/IMHAIIHHA — B3a€MHA OPI€HTAIlis 1 MOTO/DKCHHS Jiil mpH
oprasizailii B3aeMOJIIsJIbHOCTI;

¢ PO3yMiHHS — HE JIAIIC aICKBATHE CIPHHHSATTS 1 PO3YMIHHS 3Mi-
CTy HOBIZOMIICHHSI, alle i PO3yMIHHs [TApTHEPAMU OJUH OJHOro (Ha-
MipiB, EMOLIITHUX CTaHIB TOILO);

¢ aMOTHBHA — 30y/DKCHHs Yy mapTHEpa HEOOXITHUX €MOLIHHUX
cTaHiB («OOMIH €MOIliIMH») YHM 3MiHa CBOIX IiJ BILIMBOM MapT-
Hepa;

¢ BCTAHOBJICHHS 1 Q)iKcauia CBOTO MICLsl B CHCTEMI POJIBOBUX,
CTAaTYCHHX, AUIOBUX 3B’SI3KIB COLIYMY, B IKOMY HEOOXiIHO IisATH
IHIUBITY;

¢ BIUTMB — 3MiHa CTaHy, TIOBEIIIHKHA, 0COOMCTICHO-00pa3HuX ¢op-
MyBaHb (HaMipiB, YCTAaHOBOK, pillIeHb, MOTPeO, A1l TOIIO).

Pi3HOBH/IOM POJIBOBOTO CIUIKYBaHHS € praBJ'IiHCBKe CIILIKYBaH-
Hsl, TOOTO cmnKyBaHH;l MiX CHprOSMOBHI/IKaMI/I K1 3aliMalOTh pi3Hi
TO3MIIIT B COLIANbHIN Y yNPaBIIHCEKIi iepapXii.

A. A. YpOaHoBu4 BU3HAYAE TaKi OCHOBHI (YYHKYII yNpasniHcbKo2o
CNINKYBAHHA:

* Bujaya po3nopsadoi iHpopmamii (po3nopsKeHHs, HaKa3H, pe-
KOMEHJI1lii, Topaj TOIo);

® OTPMMaHHs 3BOPOTHOL (KOHTpOJILHOl) iHpopManii mpo Xifg 1 pe-
3yNbTaTH peallisaiii po3nopsidoi iHpopmaltii;

* Bpja4ya OLIHOYHOI iHQOpMalii mpo pe3ynpTaTd peanizamii 3a-
BJIAHHSI.

[lepma ¢yHKISA B yIpaBIiHCHKOMY CIUIKYBaHHI MPUCYTHS 3aB-
KM, BOHA € IPOBiAHO0. Jlpyra i TpeTs MOXKYyTb OyTH BIJICYTHI B TOMY
YW {HIIOMY KOHKPETHOMY aKTi yIIPaBIIHCHKOTO CITIIKYBaHHS.

OpHi€ero 3 0coOIMBOCTEN CHIUTKYBaHHS € (POpMyBaHHS Mi>KOCOOHC-
TICHUX CTOCYHKIB.
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Sammmarnms i Saboanis
s MMO/COWZ%JMO

3aBpaHHA 1. [anTte BianoBiai Ha 3annTaHHSA:

1. Aki Tpn dyHKUIT cninkyBaHHA Buainse b. llomos?

2. Aki icHytoTb piBHi peanisauji iHchopMaLiHO-KOMYHIKaTUBHOT gOYHKLLT?
3. Y Yyomy nonsrae perynsTMBHO-KOMYHikaTUBHa (pyHKLis?

4. Y yomy nonsirae acpeKkTMBHO-KOMYHIKaTMBHa PyHKLA?

5. Aki icHyt0Tb iHWI KNacudikauii dyHKUIA CRinkyBaHHA?

6. Aki ctopoHu cninkyBaHHA Buginse I'. AHgpeesa?

7. Ak BN po3yMieTe MOHATTA «KOMYHIKaTUBHI 6ap’epn»?

3aBaaHHA 2. [igroTynTe ycHe MOBIAOMIEHHSA NPO Knacu-
dikaLito PyHKUIN cninkyBaHHS.

3aBgaHHA 3. [JonuwiTb peyeHHs:

IH(bopmaUinHO-KOMYHiIKaTUBHA (OYHKLIIA OXOMNNIOE MPOLECH ...
PerynsatmBHO-KOMyHiKaTMBHA OyHKList NONArae B ...
AdekTUBHO-KOMYHIKaTMBHa PYHKLS1 XapakTepusye ...
KomyHikaTBHa CTOpOHa CnifkyBaHHS NOB’A3aHa 3 ...
EdeKTMBHICTb KOMYHIKaLiT 3anexuTb Big, ...

JocArHeHHs B3aeMOPO3yMiHHA NapTHepaMu MOXMMBE 32 YMOBM ...
KomyHikaTueHi 6ap’epy BUHUKAOTb, SKLLO ...

2 2 . %ﬂﬁdlﬂ]l@ﬁ%&/ﬂ%@

moﬁm mm@&mm

JHIEI0 3 0COOIMBOCTEH CIiNKyBaHHS € opMyBaHHSI Mi>KOcOOU-
CTICHUX CTOCYHKIB.
Buxonsum 3 BuIe3a3HaueHOro Ta (YHKLIH CHUIKYBaHHS,
I'. AaapeeBa BUAUISE TP CTOPOHU CITUIKYBaHHS:
¢ KOMYHIKaTHBHY (00MiH iH(OpMaIli€r);
¢ IHTEpaKTUBHY (B3a€EMOIis TTAPTHEPIB);
¢ TIepIEeNTUBHY (PO3yMIiHHS JIFOJAMHH JIIOJMHOIO; B3a€MOCIIPUIHST-
TS TAPTHEPIB).
Komynikamuena cmopona cnijnkyBaHHS TiCHO TIOB’s3aHa 3 00Mi-
HOM iH(opMarii, mpoTe He MOXKe OyTH BHUYEPITHO PO3KPUTA 3 TOUYKHU
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30py iHopMariiHoi Teopii. CrijaKyBaHHS — II€ HE TITLKH MPUHOM Ta
nepenava iHgopmarlii, a i CTOCYHKH PUHAWMHI TBOX OCi0, J1e KOXHa
€ aKTUBHUM cy0’ekToM B3aemoii. Kpim o6miny iHdopmali€ro, Bigdy-
BA€ThCS OPIEHTAIlSI HAa 1HIIOrO, TOOTO aHAI3yIOThCS MOTHBH, IILII,
YCTaHOBKH 00’exTa 1H(1)opMau11 (lHIIIOI‘O cy0’exra). B akti MiKOCOBH-
CTicHOT KOMyHlKaull BaXIIUBY POJb BLJIrpae 3Ha4yILCTh 1HpOpMALIL,
MparHeHHsI CIPUIMATH i1 3arabHUN 3MICT.

[Ile omHa 0cOOMMBICTF KOMYHIKATHBHOTO MPOIIECY MOJATAE B TO-
My, 110 3aBJSIKM 3HAKOBIN CHCTEMi MapTHEPH IO CHUIKYBAaHHIO BIUIM-
BAIOTh ONMH Ha 0fHOTO. IIpn 1pomy e(peKTI/IBHiCTb KOMYyHIKaLii 3ase-
KHUTb BIJ MIPH LBOrO BIUIMBY, TOOTO HAETBCS NPO 3MIHY THILY
BIJHOCHH, 1O CKJIANMCS MDK KOMyHikaTopamu. Takuil BILIMB BUITyC-
Ka€eThCA 3 yBar Mpu iHpopManiiHOMY MiIXO1i.

KomyHikaTuBHUN BIUIMB BiOYBa€ThCA 3a YMOBH HPHHHATTA
€IMHOI CHCTEMH 3HA4YCHb yCiMa y4YaCHHKaMH aKTy KOMyHIKaLii.
Jlnmre 3a i€l yMOBU [TapTHEPH MOXKYTh JOCSITH B3a€MOPO3YMIHHS.
SIKIwo HeMae TAaKoro 3arallbHOr0 PO3yMIHHs, MOXYTb BHHHUKATHU
MEepernoHu B TPOIECi CIUIKYyBaHHsS, TaK 3BaHI «KOMYHIKaTHBHI
Oap’epu».

BoHu BUHHKAIOTH YHACIIZOK [ii TICUXOJOTIYHUX (PaKTOPiB — pi3-
HUX JTUCTO3MINHA, YCTAHOBOK, IIIHHICHUX OPIEHTAIIN JIOACH, iX 1HIH-
BiTy aJTbHO-TICUXOJIOT1YHUX OCOOJIMBOCTEH TOIIIO.

Takum 9uHOM, KOMYHIKamueHuil Oap’€p — 1ie TICUXOJIOTIYHI TIe-
PEIIKON Ha MUIAXY COPUWHATTS aJeKBaTHOI iH(opMaIii Mixk mapTHe-
pami 1o CHiJIKyBaHHIO.

SAx BBaxkaroTth 0. C. Kpmxkanoscebka i1 B. I1. TpeTssikos, y nporeci
JIIOBOTO CITUTKYBAaHHSI MOXIIMBE BHHUKHEHHS TPhOX KOMYHIKaTUBHHX
Oap’epiB Ta iX pi3HI MOAMQIKaIlii: «aBTOPUTET», «YHUKHEHHS» 1 «HE-
po3yMinHs». [lepri 3a06e3nedyioTs 3aXUCT Bif Kepena iHdopmarii,
OCTaHHIH — Bijg camoi iHdopmarrii.

bap’ep «aemopumemy. Po3aimuBIIM BCiX JIOACH Ha aBTOPUTETHUX
1 HEABTOPUTETHHUX, JIOAMHA JOBIpsie Jmil nepuuM. To6To noBipa 4u
HE/l0BIpa HIOH MEPCOHIIKYIOTECS 1 3aIeXKaTh HE BiJl 00’ €KTUBHOCTI
iH(popmaLii, a Bix TOro, XTo roBoputh. Hanpukiaz, monu mOXUIoro
BIKY MaJIO TIPUCITyXOBYIOTBCSI 1O TIOPA]] MOJIOJIUX.

JloBipa 3aeXuTh Bijl COLIATBHOIO CTaHy, HAJICKHOCTI 10 peaibHOl
«@BTOPUTETHO TPYIIH; BiJ] MPUBAOIMBOCTI, 30BHIIITHHOTO BUTIIILY; T00PO-
3WYJIMBOTO CTAaBJICHHS JI0 aJjpecara BIUIUBY; KOMIIETEHTHOCTI, IIUPOCTI.

bap’ep «ynuxnennsy. Jltonuua yHUKae Jjokepena BIUIMBY, YXHUIIsi-
€THCSI BiJl KOHTAKTIB 31 CITIBPO3MOBHHKOM, _HpHKIIajae BCI 3YCHILIIA,
mo6 He cripuiiMaTH noBinomieHHs. 11106 HeliTpanizyBaTu uei 6ap’ep,
HEoOX1HO: 3BEepHYTH yBary 1 yrpumatu ii. Ha yBary HaliOinbiue
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BIUTMBAIOTh TaKi (PAKTOPH: aKTyalbHICTh 1 BaXJIMBICTh iH(pOpMaIlii, i
HOBHM3HA, HECTAHJAPTHICTH MOJAHHSA, HECIIO/IBaHICTh, IHTEHCUBHICTh
nepenayi iHpopmailii, 3By4HICTb TOJIOCY Ta HOTO MOAYJISLIIS.

bap’ep «neposyminnsy. IHomi mxepeno iH(oOpMaIii 3acIyroBye Ha
HOBIpY, ane IHQOpMALList «HE ZOXOAUTH) (MU HE 1y€EMO, He 6auuMo, He
posymiemo ii). Buaissitos Taki 6ap’epu HepO3yMIiHHSL:

» (onemuunuii (BUHUKA€E, KOJH TOBOPSTH 1HO3EMHOK MOBOIO;
BUKOPUCTOBYIOTh 0arato iHO3€MHHX CJIiB Y CIIELiaIbHy TEPMiHOJIO-
Tif0; TOBOPATH MIBUKO, HE3PO3YMLIIO, 3 aKIIEHTOM);

» cemanmuynuil (TOU, XTO TOBOPHTB, 1 TOH, XTO CiIyxae, ykiaja-
IOTb PI3HHIA 3MICT Y CJIOBA, Pi3HE IX PO3YMIHHS; BUKOPHCTaHHs JKap-
TOHHHX CJIiB TOIIIO);

» cmunicmuynui (CTUIb BUKIIAMY, BIAMOBIAHICTS GOPMHU i 3MICTY
OCHOBHHUM TNpaBUJIaM CTPYKTYpYBaHHs iH(pOpMallii: TpaBUily pamKu 1
MpaBUITY JIAHIIOKKA).

CYTB Mpasuna payKu ToNATae B TOMY, IO TMOHATOK 1 KiHeup iH}O-
PMALUAHOrO psifly 3amaMm’sTOBYETbCS Kpaule, HDK cepeauHa. Pamka
B CIIUIKYBaHHI CTaHOBUTH MOYATOK 1 KiHEeUb po3MoBH. [Ipu mpomy B
NEPBUHHOMY CHUIKYBaHHI HAHOLIBII BasKIIMBOIO YaCTHHOIO PO3MOBH €
MOYaToOK, a MPU HEOJHOPA30BOMY JIJIOBOMY CIIUIKYBaHHI — KiHEIb
PO3MOBH. [Ipasuno nanyrodcka TPYHTYETHCS HA TOMY, IO Bes iH(OP-
Marllisi Ma€ OyTH SKUMOCh YHHOM BHOYIyBaHa, yIOPSIKOBAaHA, CHCTE-
MaTH30BaHa, 3’ €JHAHA B JIAHLIIOKOK;

» no2iunuil (BUHUKAE, KON HEMAE MOCIIAOBHOCTI Ta CHCTEMH BH-
KJ1aiy iH(pOpMALii: BiACYTHS BHYTPILIHA CTPYKTypa IIPOMOBH; HE JI0-
TPUMYIOTBCS OCHOBHI JIOTIYHI TpaBWJIa, HETOCTOBIpHA UM HEOCTATHS
apryMmeHraris).

Inmepakmuena cmopona CUINKYBaHHS XapaKTEPU3YETHCS THM,
L0 CIiBPO3MOBHHKH PEalli3yloTh B3a€MO/I0, TOOTO IUIAHYIOTh CIILIb-
HY JUSUIBHICTb, OOMIHIOIOTBCS JISIMH, BI/IpO6J'I$IIOTL dopmu i HOpMH
CIUIBHKX [Iii, CIPSIMOBAHI Ha B3a€EMHY 3MIHY X IIOBEIIHKH, JisUIbHO-
CTi, BIIHOCHH, YCTAHOBOK 3 METOH 3a0e3MCUCHHs Pe3yJIbTaTUBHOCTI
CHUIKYBaHHS 1 BUPOOJICHHS €IMHOT CTpaTerii.

Bsaemozist € HCOOXIAHIM 1 000B’SI3KOBUM €IEMEHTOM CIUIBHOT Jli-
SJBHOCTI; i1 OCHOBY CTAaHOBIIAITH PI3HOMAHITHI MIKOCOOMCTICHI KOH-
TakTH 1 gii. Jns B3aeMopii xapakTepHa NMPUYMHHA 3aJEKHICTH Jid
TapTHEPIB, KOJIM TIOBEIIHKA KOYKHOTO € OJTHOYACHO 1 CTUMYJIOM, 1 pea-
KITI€I0 HA TIOBEIHKY 1HIIIHX.

CTpYKTYpHUMH CKJIaJIOBUMH TIPOIECY B3a€EMOJIii B CIUIKYBaHHI €
cy0’eKTu B3aeMOIii, B3a€EMHHI 3B’5130K (Ha OCHOBI ()OPMAJIBHUX 1 HE-
(dbopManbHUX BIIHOCHWH), B3AEMHHI BIUIMB, B3a€MHI 3MiHU Cy0O’ €KTIB
B3a€MOJIi1 (3MiHA TOYOK 30pY, MOTIJIS/IIB, CTABICHHS TOIIO).
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VY mporeci B3aeMoii KOKeH MparHe OpieHTyBaTHCS Ha CBOI Tl Ta
Tl TapTHEpa. 3aJIeKHO Bi Mipy BpaXyBaHHS y B3a€MOJIT ITUX IUIEH
BHJIIJISIIOTH TaKi CTpaTerii MOBEAIHKH:

¢ criBmpans — MaKCUMallbHE JOCSITHEHHS YYaCHUKAMH B3a€MOJIi1
CBOIX IIIJIEH;

¢ IPOTHJis — OPIEHTAlis TUIBKK Ha CBOI Lyl Oe3 ypaxyBaHHs iH-
TepeCiB NapTHepa;

. KOMHpOMlC — YaCTKOBE, MPOMiKHE (HOJI THMYAcoBe) J0CHT-
HEHHS 1[I MapTHEpiB 3apaau 30epeKeHHsS yMOBHOI PIBHOCTI Ta
30epeKeHHS CTOCYHKIB;

¢ TIOCTYIUIMBICTh — HPUHECEHHS B XKEPTBY CBOiX MOTped ais 10-
CSATHEHHS L1IJIeH apTHEPIB;

¢ YXWJICHHS — YXWJICHHS BiJl KOHTaKTiB, BIIMOBA BiJ] JTOCATHEHHS
CBOIX LILJIeH, 1100 HE AaTH BUTPATH MapTHEPY.

Cepen 1nepepaxoBaHHX CTpATeriil MOBEIHKU HEMAa€ XOPOLIMX YK
MOraHUX. Y ce 3aJIeKUTh BiJl KOHKPETHOI CHTYaIlii CIiJIKYBaHHS, IHTE-
peciB mapTHepiB i1 psAAy IHIINX (aKTOPiB.

EQexTuBHICTS B3a€MOJIT 3a1€KUTE TAKOXK BiJl TAKHX YMOB, SIK JIU-
CTaHIs B CIUIKYBaHHI (OCOOMCTICHMIT IIPOCTIp) Ta MO3HUILIT B CITLIKY-
BaHHI. Y CTPYKTYpi IOPOCIIOi 0COOMCTOCTI MPUCYTHI TPU CTAHU «5D»:
«baTbKO», «IOPOCINID), «IUTHHA». JIOMIHYBaHHS TOrO 4 IHIIOrO
CTaHy BIUIMBA€E HAa XAPAKTep CIIUIKYBAHHS MIXK JIFOIbMH.

Hepyenmusna cmopona CrinKyBaHHs OPOSBIAETECA B CIIPHAHST-
Ti 30BHIIIHIX O3HAaK CMiBPO3MOBHHUKA, BIAMOBIIHO 3 HOro ocoOucTic-
HUMH XapaKTepUCTUKaMH, B 1HTepIpeTalii 1 MPOrHO3yBaHHI Ha I
OCHOBI OT0 BUMHKIB.

HaiiGinpm BaxnuBUMH, iIHPOPMATUBHUMH € TaKi BIACTHBOCTI, 5K
MiMiKa, eKcrpecis (3aco0u MpOosIBY MOYYTTIB), KECTH, 103a, XOJa,
30BHILIHIM BUIJISAA, OCOOIMBOCTI TOJIOCY Ta MOBJICHHA. BaXknuBicTh 1
YeproBiCTh CIIPUHHATTS LIUX BIACTUBOCTEH CIIBPO3MOBHHKA, OILIIHKA
OJIHi€1 JIFOIMHU 1HIIOK 3HAYHO 3aJIeKHUTh BiJ 1HAUBITyalbHHUX, CTa-
TeBHX, BIKOBHX I IPOQECIHHMX BIAMIHHOCTEH. Z[iTH HaIpUKJIaI,
y4aTbCsl CIIOYATKY po3n13HaBam 3a MIMIKOIO, TIOTIM iM CTa€ JOCTYII-
HUM aHAJli3 BUP@XCHHs EMOLI 3a JOIOMOIOK XkeCTiB. byio BeTa-
HOBJICHO HECITIBMAJaHHs MiJ 4ac COPUUHATTS W OIIIHKU KepiBHUKa-
MU OIUIETTINX 1 HaBIIAKH.

OcHOBHe 3aBAaHHS COPUHHATTSA — c(HOPMYBATH HEpIlIe BPAKEHHS
npo JoauHy. BoHO 311HCHIOETBCS Mij BIUIMBOM TPhOX (akToOpiB —
dakropa mepeBaru, (akropa mpuBabIMBOCTI Ta (GakTopa CTaBICHHS
JI0 criocTepirayva.

His pakmopa nepesacu HaidacTilie BUSBISIETHCS B yMOBaX He-
PIBHOCTI IapTHEpPIB y TiM um 1HIIIH cdhepli — couianbHil, IHTEIEK-
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TyajdbHii, TpynoBii Tomo. CyTh HOro B TOMy, LI0 HapTHEPHU IO
CIIUJIKYBaHHIO CXHJIbHI CHCTEMAaTHYHO TIEPEOIIHIOBATH Pi3HI SKOCTI
THX JIIOJICH, SKi MTepeBaXKaroTh IX 3a SKUMHUCH mapameTrpamu. SKio
K BOHM MalOTh CIpaBy 3 NapTHEpaMH, SKHMX BOHH, Ha IX IyMKY,
B YOMYCh NEPEBaXKarOTh, TO BOHHU IX HEJOOIIHIOKOTh. [HIIUMU CJIO-
BaMH, BinOyBaeThcs abo 3aranbHa HeJOOLIHKa abo 3aranbHa rnepe-
OIliHKa TapTHepa.

Bararo 3anexuts Big TOro, 4u noJo0aeThCsl HaM 30BHIMIHICTD Map-
THepa. SIKIIo Tak, TO MU MEPEOLIHIOEMO HOT0 IICUXOJIOT1YHI XapaKTe-
PUCTHKH, AKIIO HI — HEJOOLIHIOEMO.

Daxmop npusabausocmi 3abesnedye peanizalilo Takoi CXeMH:
yuM OUTbIlIe 30BHI MpUBaOIWBa U HAC JIFOJIMHA, THM Kpaila BOHA
JUIA HAac B YCIX BIJHOMIGHHSX. SIKIIO X JIOAWHA HempuBaOiIMBa, TO
1HII1 i1 IKOCT1 HETOOLIHIOIOTHCH.

Daxmop cmasnenHs 10 CIOCTEpiraya perysroe BKIIOYSHHS CIIPHUii-
HATTS B CXEMY: TO3MTHUBHE CTABJICHHS JI0 HAC BUKJIMKA€E TEHJCHIIIIO
MIPUITHCYBATH MMAPTHEPOBI MO3UTHBHI BJIACTHBOCTI Ta BIJKHIATH, ir-
HOpYBaTH HEraTHBHI. | HaBmaku: sIBHC HEJOOPO3UWIMBE CTaBJICHHS
BUKIIMKA€ CTIHKY TCHJCHIIIIO HE TIOMIiYaTH IMO3UTUBHOTO 1 rinep0outi-
3yBaTH HETaTHBHE.

®opMyBaHHS IEPIIOTO BPaKCHHA — HE CaMOLb, @ PEryJIsITop
noJabLIoi oBeAiHKH. BoHO HeoOXiaHe wist Toro, mob BU3HAYUTH
TOJIOBHI XapaKTEPUCTUKU CIIBPO3MOBHNKA i BIANOBIAHO 10 HUX BH-
3HAYUTH KOHKPETHY «TE€XHIKY CHUIKYBaHHS».

Sarmmarnms i Saboanis
s MMO/COHHZ]%JMO

3aBpaHHAa 1. lligroTynte ycHe nNOBIOOMIEHHS Ha Temy
«Ocob6nMBOCTi CTOPIH CRINKyBaHHAY.

3aBpaHHA 2. [JanTte BianoBiai Ha 3annTaHHSA:

1. Aki cTopoHu cninkyBaHHA Buainse . AHopeesa?

2. Aky chepy oxonntoe KOMyHiKaTUBHa CTOPOHa?

3. Aki B1 3HaeTe BMAN KOMyHikaTuBHMUX HGap’epiB?

4. Axi BuainaoTbea cTpaterii noBeniHkn?

5. Y YoMy nposiBNAETLCA NepLenTMBHA CTOPOHA CNiflkyBaHHA?
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3aBAaaHHA 3. Po3kaxiTb Npo Tvnu nepelwkon (6ap’epis) y
[0iNoBOMY CRifKyBaHHI.

3aBpaHHA 4. [JonULwiTb peYeHHs:

KomyHikaTvBHWUI BNNUB BiAOyBaETLCA 32 YMOBM ...
KomyHikaTnBHuUn 6ap’ep — ue ...

LLlo6 HenTpanisyBaTtu 6ap’ep «YHUKHEHHS», HEODXIAHO ...
MpaBnno naHutoxka 6a3yeTbca Ha TOMY, LO ...

IHTepaKTMBHa CTOPOHA CMiNKYBaHHSA XapakTepusyeTbCsa TUM, WO ...
CTpYKTYpHUMU CKNaaOBUMM NPOLIECY B3AEMOAIT B CMIMKYBaHHI € ...
MepuenTMBHaA CTOPOHA CMINKYBaHHA — LE ...

MepLue BpaxeHHs Npo nioguHy popMyeTbes nig BAAMBOM ...

2.3, Emubni gcﬁmmgk%

exaii Baie «Ttak» Oyne «Tak», 1 Bamie «Hi» Oyae «Hi». ToOTo
HEe TOTPIOHO MpPaKTUKyBaTH (opMy OararopazoBOro MOBTO-
pPEHHsI CBOIX OOILSIHOK, MIATBEPKYIOUUX TMOTUCKIB PYKH YU
MiANMUCaHHA (POPMATLHOTO KOHTPAKTY, IO 3MYCHJIO O Bac JOTPUMY-
BaTH cBOro ciioBa. Hexail koxxHa 00ilsHKa, OijbIla UM MEHIa, Oye
JUTS Bac Tak caMo 000B’I3KOBOIO, SIK 1 O(iIiifHAN KOHTPAKT.
IloBoapTecs B MOBHIM 3roii 31 cBOiMU OOILSIHKAMU, HABITH SKIIO
1€ 3arpoKy€e BaM (piHAHCOBMMH BTpaTaMH, 30KpeMa y BUMAJKY JIHILIE
yYCHOT JOMOBJIeHOCTI. 1{e HaBYUMTh Bac yMITH TOBOPUTH «HI», @ TAKOXK
JeTaJbHO OOMIPKOBYBATH IEpe] THUM, SIK 110ch o0insaTH. Lle mBuako
HAaBYUTh BaC pOOWTH MEHIIIE TIOMUJIOK, HABYUTh EKOHOMHUTH CBiil yac
Ta 4ac CBOIX KOJIeT. A OCHOBHE — II€ IiIBULIIUTH Balll aBTOPUTET.
Hikonu He BuMaraiite xabapiB. SIKII0 X BH MOTPANUTE B TaKy CH-
Tyalito, TO THO BUPIIIUTH L0 AUJIEMY — CIpaBa BaIlOi YeCTi.
IToBoapTECs 3 IHIIMMHM JIIOOBMH TaK CaMo, SIK BH Oa)kaere, 1100
MOBOJWIINCA 3 BaMH (XOU II€ «30JI0T€ MPABUJIO» YACTO 3BYUUTH IS
BITYM3HSHUX ITIIITPUEMIIIB K HeBIaIMi xaprt). L1 eTnana Hopma Ha-
BeneHa B bi0Ouii, a BUTOKH I1i€l Ii0BOT TTOpaay 3HAXOAMMO IIE B JaB-
HBOKHUTacbkoro muciutens i pimocoda Kondymis. Ha mursixy mpar-
HEHHS J10 BUCOKHX €TUYHUX HOPM II€ € HEOOX1THOIO YMOBOIO.
HoBozapTecs piBHO 3 yciMa JIFOJBMH, HE3aJICHKHO Bijl X CTaHOBHIIA
B cycninbeTBi. KojkHa moquHa — 1HAMBITyalbHA OCOOMCTICTh, HEMAE
«MAJICHBKUX» JIOJIEH, € «MaJeHbKi» mocaiu. | BM He 3HaeTe, 4M He
JIOBENIETHCSl HA KUTTEBOMY IUISAXY MOBEPTATHCS IIEI0 CAMOIO JOPO-
TOI0 1 MPOCUTH AONIOMOTH Y IIUX CAMHX JIFOJICH.
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[Ipornec yaockoHaJIGHHS i BUXOBaHHS JiJIOBOTO CITUJIKYBaHHS Ha-
Oepe JOCHTB BEJIMKOTO PO3Maxy, SIKIIO THCS Yl HOBUX YKPAiHCHKHX Oi-
3HECMEHIB I MEHEIKepiB 6y11yn, HeOal/lyKi 10 BIaCHOTO BITUM3HA-
HOT'O €TUYHOT'O PiBHS I1JI0OBOI MOBEIHKH.

Sammmanns i Saboanisg %
r MMo/comzﬁoJm

3aBpaHHAa 1. lligroTynte ycHe nNOBIOOMIEHHS Ha TeMy
«CyTb €TUYHNX YCTaHOBOK Yy [ifT0BOMY CRifKyBaHHi».

3aBpaHHsA 2. Aki, Ha Bawy OYMKY, €TUYHI NPUHUUNK gino-
BOrO CMiflkyBaHHS HavBaXknuBiLLi B Haww Yac. O6rpyHTynTe.

3aBpaHHAa 3. Cdopmynionte BnacHuii «Kogekc eTuyHoi
noBeaiHKN AinoBoT NIOAUHNY.

3aBpaHHsA 4. lNigrotynte pedepat Ha O0AgHy i3 3anNponoHo-
BaHUX TeM:

1. MNpaBnna xopoLLoro ToHY.

2. ETukeT y MicusiX KynbTypW Ta BifjMOYNHKY.

3. ETukeT ginoBmx npuimiomis.

4. MpaBuna noBeaiHKM s MilLOXOoAiB Ta Nacaxupis.

Crincok: pekomendobanoi srimepanypn
o ﬁﬁﬁwg 19

booanes A. A. BocnpusTie u MOHMMaHUE YEIOBEKa YeI0BeKOM. — M.,
1996.

Jleonmves A. H. [lestensHocTh. Co3Hanue. JImanocts. — M., 1975.

Jleonmveg A. H. IlpoGaembl pa3BUTUS ICUXUKH. — M., 1972.

Jucuna M. H. TIpobaema oHTOreHesa obmenus. — M., 1986.

Jlomos B. @. Ilcuxndeckue mpouecchl U odmeHue / MeToonornaeckue
U TEOpPETUIECKUE MPOOIeMBI COIMANBHON icuxoyorun. — M., 1975.

Ianexa FO. 1., Booepaywxuii IO. B. Etuka ninosux crocyskis. — K., 1999.

Tpogimos FO. JI. Ilcuxomoris. — K., 2000.

Ypbanosuu A.A. llcuxonoris ynpasninas. HaBu. mociOHUK. — MIHCBK,
2003.
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rpo3gun i
HEBEPBAABHE CIINAKYBAHHA

3.1. 3aranbHi BipomMocTi npo HesepbanbHe
CNiAKyBaHHS.

3.2. OcobucTicHUI npocTip.

3.3. CurHanu ouen.

3.4. MNocrtaBa i no3a.

3.5. 3HaueHHA AeAKUX XECTIB.

3.6. MeTtamoBa, abo K uuTaTh MiX psaKamMm.

3.4, Smami bidomocii
/zﬁo ﬂ%gﬁﬁémﬂe oim@@ﬁm

MJIKYBaHHS 32 JOIMIOMOIOI0 MOBH Tijla BE€AETbCS MPOTATOM TUCS-
YOJIiTh, ajie MPEAMETOM JIOCIIPKEHb Ta YBard CTajo HEAaBHO.

VY kinni XX cT. BUHHKIJIAa HOBa HAyKOBA JMCIHUILIIHA, Y CBITI
3’SIBUJIACS] CIICLIAIICTH 3 HeBepﬁam,Horo crinkysaHs. [Ipeamerom ix
BUBYCHHSI € TOBE/IHKA JIOJCH y HAaPI3HOMaHITHIMMX cuTyauisx. Ll
CIIOCTEPEXKEHHS IONIOMAratoTh Kpallle 3p03yMiTH iHIIHX, cCaMuX cee i
Ha OCHOBI OTPUMAaHMX 3HAaHb 3POOUTH CIUIKYBaHHS JoAed OLIbII
e()eKTUBHUM.

JleTanpHe BUBYEHHS METOAIB HEBEPOATBLHOrO CHUIKYBAHHS IOYa-
nocst e B 60-Ti poku MuHystoro cromitrs. Y 1970 poui micist mwy6-
nikauii npami Jpxymiyca Pacra, B sKiil BiH 3poOuB aHaii3 poOit yue-
HUX-0IXeBIOPHCTIB y raiysi HeBEpOAIBHOIO CIIUIKYBAHHS, IIPO HOro
iCHYBaHHS Ji3Hanacs MHUpoKa myOmika.

Jleski BueHi 3poOMIM BUCHOBOK, IIO JIIOJCHKE CIUIKYBaHHS Ha
55—65 % € neBepbanbHUM. Sk BBaxkae AnbOepT MepabsH, criiky-
BaHHs TUTbKU Ha 7 % € BepOanbHUM (cioBa i ¢pasm), Ha 38 % — Bo-
KaJbHUM (1HTOHAIIiS, TOH TOJI0CY, 1HII 3BYKH), a OUTBIIICTh iH(QOpMa-
1ii mepeaaeThcs HeBepOATBHO.

Y THX BHITQJKaxX, KOJIM IH(OpMALIis, sIKa [EPEAeThCs CIIOBAMH, He
BIITIOBIJa€ TOMY, TPO II0 TOBOPATH JKECTH, MIMIKa 1 T. 1H., TO Ha 61nbu1y
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JIOBIpY 3aciyroBye iH(opMarllisi HeBepOanbHa, TOMY IO KECTH 1 TTO3H —
M1/1CB1IOMOCTI.

Mot Gi3HeCMeHa BaXJIMBO, 3 OAHOrO GOKY, YMITH KOHTPOIIOBATH
CBOI pyX# i MiMiKy, @ 3 APYrOro — pO3yMiTH MOBY XECTiB Ta MIMIKy
cniBOeCiHUKa. 3HAIOYN MOBY XKECTIB Ta MIMIKH, BU JICTKO 3MOXeTe
PO3IMIi3HATH: CXBAJIOE CHIBOCCITHUK Ballli CJIOBA YU ITHOPYE, 3alliKaB-
JICHWH BiH OECiJIOI0 YW HYABI'Y€E, MUPHHA Y CBOIX CJIOBax 4M MpoOye
00 TypHTH Bac.

‘Henapemuo B HaBuabHi IporpaMu GaKyJIbTeTiB OI3HECY BEIMKHX
YHIBEPCHTETIB CBITY BKIIIOYCHO KypC HEBEpPOAIBHOIO CILIKYBAHHS, i
NPOBI/IHI 3aXi/IHi MOJIITUKU Ta Oi3HeCMEHH 0OpEe BOJIOMIIOTH HEBEP-
OaTbHUMHU METO/IaMHU.

[Tonan nBi THCSUl POKIB TOMY KuTaiicekuil mynpeus Jly Ban Bu-
aJIKOBO 3yCTPIB HE3HAHOMOIrO IOHAKA, 3 SKUM IOCIIIINB 3aB’s3aTH
JPYKHI CTOCYHKH, O1JIbIIIE TOrO — IOCBAaTaB HOMY 3a JPY>KUHY CBOIO
noHEKy. [IposipmuBocTi MyApens MOXHA JMBYBAaTHCA: Yepe3 KilbKa
POKIB HEBiIOMHH IOHAK MporosiocuB cebe nosenuteneM IlinnedecHof,
nepmmM imMmeparopoM AuHAcTii XaHb. lllacmuBuii TecTh CTBEPIKY-
BaB, 110 BUHATKOBI 3Mi0HOCTI Ta BEJIWKE MailOyTHE BiH NMPOYHTaB y
pucax o0IMYYs IOHAKA.

BBakaeThcs, 110 IyMKa MPo JIIOJUHY CKIIaAaeThes B mepr 15—20
CEeKYH/I CIIIJIKyBaHHSI.

3 HAyYKOBOI TOYKH 30DPY, KOJIH MU TOBOPUMO IPO JIFOJMHY, TO YacTO
MaeMO Ha yBa3i ii 3110HICTh PO3yMiTH HeBepOaIbHI CUTHAJH 1 31CTaB-
AT X 3 BepOanbHuMu. JlocBindeHi JICKTOPH HAa3MBAIOTh LE «IIOUYT-
TAM ayauTopii» (6a4uTH 1 pO3yMITH, SIK HOTO CIIOBA CIPHUIIMAIOTHCS
CITyXadaMHu).

Pisni moxu pearyioth HEOIHAKOBO HA HEBEPOATBHI CHIHATH —
yCe 3aJIeKUTh Bijl piBHS YyTIMBOCTI JIFOJUHH 1 BiJ ii BMiHHS po3mmd-
poByBaTH iH(OpMAIilo, NepesiaHy 3a J0MOMOro0 HeBepOalbHOI Ko-
MyHlKaLIll HaykoBui cTBEp/KYIOTh, IO KIHKM OlIblIe 3aTHI 10
CIPUIHSTTS HEBEpOATbHOT KOMYHIKAIll, OCKUIBKM BOHHM YYTJIMBIIIII,
H)K 90JIOBIKH. [0 TOTO % KOKHA JKiHKa Ha/liJIeHa MAaTePUHCHKUM CHH-
ZPOMOM, B OCHOBI SIKOr0 — II{eBep6anLHe CIUIKYBaHHS Matepi 3 Iu-
TUHOIO Y TIEPIII MICSII KUTTS .

Oco06uBO SICKPaBO KiHOYA 1HTYIMIS NPOSIBISETHCA B THX, XTO 3a-
HMaeThCsl BUXOBAHHAM JIiTeH (PO3yMiHHS HEBepOAIbHUX CUTHAJIB JAU-
tuHH). TOMy 4acTo >KiHKaM BAA€ThCs OLIBII BAAJIO MPOBOIUTH BiJIO-
BiZJaJIbHI I€PErOBOPH, HIXK YOJIOBIKAM.

! Jlucuna M.H. TipoGiems! onTorenesa obmenus. — M.: [lexaroruxa, 1986. — C. 58.
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HesepbanbHi curnanu MoxxyTh OyTH BpOIKEHUMH a00 HaOyTHMH;
TepeIaBaTUCS TEHETHYHO a00 BUXOBYBATHCS Y BIAMOBITHOMY KYJIb-
TYpPHOMY CEPEOBHILI.

Ipu TpakTyBaHHI HeBepOalbHUX 3ac00IB KOMYHIKALi BAPTO 3Bep-
HYTH yBary Ha HalliOHAJIbHI TPaJMLii CIIIBPO3MOBHHUKIB, OCKUIbKU BO-
HH MOXYTb MaTH Pi3HE 3HAaYCHHs a00 BIATIHKYM 3HAYCHb y IPEJCTaB-
HUKIB pi3HUX HaponiB. Hampukian, maiike BCi €BPOINEHIl, XUTAIOUU
TOJIOBOIO 3BEp3Y BHU3, MEPEIAIOThH 3r01Ly, O0JIrapu — HE3rofy, SIOH-
1l MiATBEPKYIOTh, 1110 YBaKHO CIIyXalOTh CIIIBPO3MOBHHKA.

VYci HeBepOanbHi 3acO0M CHUIKYBAaHHA MOKHA OMUCATH JIEKUTBKO-
Ma cuctemamu. Ile:

® ONMUKO-KIHemU4YHa cucmema — K€CTH, MiMika, TaHTOMIMa, py-
XM Tia (KiHeCHKa);

® napaninegicmuyna cucmema — BOKaIi3allis, Jiala3oH Ta TOHA-
JBHICTH TOJIOCY;

® excmpaninegicmuyHa cucmema — TEMI, Nay3a, IJiad, CMixX, Ka-
1IeJb TOLIO;

® npokcemika — CUCTeMa OpraHizaiii mpocTopy i yacy (po3risiaa-
JIacsl BUIIE);

® KOHMAaKkm oyeli — Bi3yaJlbHe CIIIJIKYBaHHS.

JlocmipkeHHsT BU3HAYAIOTh PsJl KECTiB, HeBepOAIbHUX CHTHAIIIB,
SKi € BpoDKeHUMH. J[0 HUX HaylexaTh, 30KpeMa, BpOKeHa 3/110HICTh
MaJIlOKa CMOKTATH; CXPEIIyBaTH PYKH Ha TPYJsX, MOKIABIIN 3BEPXY
MIpaBy PYKY YH JIiBY; TIOCMIITKa; KHBOK SIK 3T0J1a; KUBAHHS T'OJIOBOIO 13
CTOPOHH B CTOPOHY SIK 3HAK 3TOJIU UM HE3TOJIH; TIOKUMaHHSI TUIeYnMa
SIK 3HaK HEPO3yMIHHS YU HE3HAHHS YOTOCh.

binbma yactuHa Hamoi HeBepOaabHOI MOBEAIHKY Ha0yTa. 3HaYEH-
Hs1 0araTboX JKECTIB 1 pyXiB 3yMOBJICHI KyJIbTYPHHM CEPEIOBHIIEM, Y
SIKOMY MH KHBEMO.

Bimomo, mo 3mi0HICTE TOHKO PO3yMITH «MOBY» 00MYys 1 TijIa
maB Jleonapro sa Binui. BiH BIAKpPHB OCHOBH L€l MOBH CBOIM IOHHUM
YUHSIM 1 3aJTHIIAB TUICS/Y TaTaHOBHTHX XYJOXKHHKIB. A MaJCHbKOMY
Yapui YarutiHy OCSATHYTH TAEMHMLI XHUTTEBOI NCHXOJIOTIT A0MOMOrIIA
Maty. IoJMHAME IPOCHKYBAIM BOHH OLIS BIKHA, CIIOCTEPIraioun 3a
MIIIoXoaMH, 1 MaTH TOSICHIOBAJIa CHHOBI, SIK y pyXax JIOAed BiJo-
OpakaeTbest iX TyHMIEBHHUN CBIT. «Y Bac HIKOJIM He OyJie APYroro IiaH-
Cy CHpaBUTH IepIIe BpaKeHHs», — roBopuB Jlon AmiHazo.

Ha mepie BpakeHHS BILTUBAIOTH TaKi (aKTOPH:

¢ BHyTpimmHS yCTaHOBKA, 3 SIKOFO MU TIJIXOIWMO /IO OIIHKH iH-
IIMX, Ma€ BUPIIIAJIbHUA BIUTUB Ha HAIIl CYKEHHSI.

¢ Cryminp (cuiia) eMOIIHOTO 30YPKEHHS, SIKE CYIPOBOJIKYE OIli-
HKy. CTaH XpOHIYHOTO CTPECy MPUMYIIY€E HAC JUBUTUCS HA IHIIHUX 3-
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i 106a, 6€3 cuMmarii, i B KO)KHOMY OaquTH OijbIlie HEAOOPO3UWIN-
BUX 1 HETaTUBHUX pHUC. YTIEBHEHI B cOO1 JIFOIM YacTO OIIHIOIOTH iH-
KX SIK JOOPO3HWIMBHX i BplBHOBa)KeHI/IX HeBneBHeHi B co0i o1
CHPUIMAIOTh 1HIINX SIK HEYYHHUX 1 HAJIAIITOBAHUX BOPOIKE.

¢ CXHJIbHICTh TIPUIIMCYBATH CBOI SKOCTI UM CBill €MOIIHUN CTaH
iHImMM JTroasM. OCOOIMBO CHIIBHO 1LI€ MPOSIBISETHCS Y MAJTOKPUTHY-
HUX JIIO/IeH, SIKI TIOTaHO PO3YMIIOTh CBOI OCOOMCTICHI 0COOIMBOCTI. Y
BEJIMKI Mipi 1€ XapaKTepHO Ui aBTOPUTApPHUX OCOOUCTOCTEH i
MaiiKe He TPOSIBIIIETCS B IEMOKPATHYHHX.

¢ JIronuHi, Big AKOi MM B 3aXBaTl 3a MEBHUM 3HAYMMUM JJIS HAC
IOKA3HUKOM, MH NIPUIIACY€EMO [O3UTHBHI SKOCTI.

¢ Jlronu CXWibHI CHCTEMAaTHYHO IE€PEOLIHIOBATH IICHXOJIOIIYHi
SKOCTI THX JIFOJIEH, SIKi IePEeBaXKar0Th IX 3a MEBHUM IapaMeTpOM, 3Ha-
YHMUM JUTS HUX.

¢ S0 s XBopwHid 1 caOKuii, i Xo4y OyTH 3I0pPOBUM 1 CHIBHHM,
— 3yCTpiBUIM (PI3UUHO CUIIBHY JIIOJUHY, IIEPEOLliHIO i 3a BCciMa mapa-
METpaMm».

¢ «JIronu, siKi Hac MOOIATE UM 100pe 10 HAC CTABIIATHCS, 37a0Th-
csl HaM HabaraTo KpaliMHy 3a THX, XTO HAC HEJOTI00TI0EY.

¢ 30BHIIHA (i3UyHAa NPUBAOIMBICTH CIpHsi€ OLIBII MO3UTHUBHIN
OIIIHII PUC OCOOMCTOCTI, a TAKOXK OIHII PE3yJIbTATIB MiIsUTLHOCTI YU
OKPEMHX BUHHKIB.

¢ Henapma roBopsiTh, 110 KOPOJIsI Tpa€e cBUTa. JlociiKeHHs ToKa-
3aJM, 10 BPaKCHHS NPO JIIOAWHY BU3HAYAETHCA, 30KpeMa, 1 THUM, y
SKOMY OTOYEHH1 MU i1 0a4nMo.

Tinbku 8—10 % iHpopMmawii MU YepriaeMo 3i CIIiB CriBOCCIHUKA.

Topsia 3 XapakTepHUMY PUCaMH 30BHILIHOCTI HEOOXIAHO aHANIi3y-
BaTU PI3HI HIOAHCH MOBEMIHKM. TUIBKM MOE€JHAHHS BCIX 30BHILIHIX
03HAaK JTO3BOJMTH 3pOOUTH OLIBII JOCTOBIPHY OLIHKY.

HeoOxigHo 3BepTaTh yBary He TUIbKM Ha BHUIIIA] 00IMYYs, a i Ha
TaKi JeTal, Ik IHTOHAIlis, 11032, YKECTUKYIISIIIS.

Sarmmarms i 3aboanis
i OJMO/COHHZ]%JMO

3aBaaHHa 1. [ligroTyte ycHe NOBIAOMMNEHHA Ha Temy
«BWHUKHEHHS1 Ta pO3BUTOK BYEHHSI NMPO HeBepbarnkbHe cni-
NKYBaHHS».
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3aBaaHHA 2. [lanTe BiANoBiAi Ha 3anUTaHHS:

1. WLlo € npegmeToM BMBYEHHS Hayku Npo HeBepbanbHe Chinky-
BaHHA?

2. Aki € cuctemn HeBepbanbHMX 3acOBIB CMINKYBaHHA?

3. Aki HeBepbanbHi curHanu BiAHOCATb 40 BPOIKEHUX?

4. HasgiTb chakTopu, SKi BNNMBaOTh Ha NepLle BPaXKeHHS Npo fto-
OVHY.

3aBAaaHHA 3. Haeepgitb npuknagu 3acTocyBaHHS 3acobiB
HeBepOanbHOro ChinKyBaHHS y 4iNOBUX CTOCYHKaX.

3aBaaHHA 4. Yn norogxyetecst BU i3 TBEPOXKEHHAM, LLO
XiHKM Kpawe crnpuimMaroTb HeBepbanbHi curHanm? O6rpy-
HTYNTe CBOIO BigNoBiab.

3.2 Ocosucmicrm /zﬁaomﬁ

epUTOPist — 11 30Ha UM MPOCTIP, SAKUH JIFOJUHA PO3LIHIOE
SIK CBiil ocoOucTHii. BiH HIOM € IPOAOBKEHHAM 11 TiJa.

VY KkoxHOI JoIuHU € cBOsi ocobucta Teputopis. e
30Ha, KA ICHy€ HABKOJIO 11 MaliHa — JIiM 1 CaJl, OTOPOKEHUI THHOM,
CaJIOH aBTOMOOLJIS, CIIalbHs, YIIOOJIeHe KpIico Ta MOBITPSHUM Mpoc-
Tip HAaBKOJIO Tija.

[ToBiTpsiHUI TPOCTIp JIFOMUHU («IOBITPSHUN KOBIAK») 3aJICKUTh
BiJl TYCTOTH HACEJICHHS, JIe BUPOCIA JIOJMHA; BU3HAYAETHCS KYIbTYP-
HUM CEpEIOBHUIIEM, COIIATLHUM CTaTyCOM OCOOHMCTOCTI.

JlocipKeHHSIMU BCTAaHOBJICHO, 10 PaJilyC MOBITPSIHOTO MPOCTOPY
HAaBKOJIO JIIOJUHHM CEpPEIHBOr0 KJIAacy PO3BUHYTHUX IUBLII30BaHUX
KpaiH MPaKTUYHO OJJHAKOBHIL.

Horo Mo)xHa MOIUIATH HAa YOTUPH OCHOBHI 30HU:

» IntumHa 30Ha (Bix 15 10 45 cm).

Ile HafiocHOBHIIIA 3 yciX 30H. Ii MroaMHA cripuiiMae K 0COOUCTY
BIacHiCTh. Jlume HalOMMKYUM JTIOJSM JT03BOJICHO B HEl BXOJWTH.
Humu MOXyTh OyTH 0aThbKH, AITH, TOOTO WICHHU CiM’i, OJMU3BKI Apy3i
Ta poauyi. Y BHYTpilmHIO 30HY (Ommkde 15 cM) MOYKHA BXOJWTH JIH-
1e mig yac ¢pizuyHoro KOHTakTy. Lle HaiiO11b1I IHTUMHA 30Ha.

» OcoOucra 30Ha (Big 46 cM 10 1,22 m).

Ha rakiii BifgcTaHi BiJ iHITUX MM 3HAXOAUMOCS Ha Bewipkax, odi-
[MIHHUX TTpUoOMax, APYKHIX 3ycTpidax 9uu Ha poOOTi.

» ComuianbHa 30Ha (Bix 1,22 10 3,6 m).
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Skmo mMu 3ycTpidaemMocs 31 CTOPOHHIMU 0cO0aMH, TO XOYEMO,
mo0 BOHM TPUMAJIMCh caMe Ha Takid Bimcradi Bij Hac. Ham He mo-
n00a€ThCs, KOJIM CAaHTEXHIK, CTOJISIp, MOIITapKa, HOBUW Kojera 4u
IpOCTO Majo3HailoMa JII0JWHA MiAXOAUTH J0 HAC Ha ONMKYY Bif-
CTaHb.

» IlyOniyna 30Ha (moHan 3,6 m).

S0 B 3BepTaeTecs M0 TPYIHU JIOICH, TO Taka BiJICTaHb IS HAC
€ HaOLIBIIl ONITUMAITBHOIO.

SIK1o B Opy>KHBO OOHIMA€Te JIIOJHMHY, 3 SIKOIO HIOHHO MO3HAaHO-
MHIIHCh, 1 BOHA 30BHI IIOCMIXa€ThCS, BUSABIISIIOUN 0 Bac CHUMIIATIIO, B
MIMOWHI Tyl BOHA MOKE TOYYBAaTHCS HETaTUBHO, alleé HE XO4Ye Bac
00pasuTw.

SAxmo BU Xodere, MO0 JIFOAM MOYYBaIMcs KOMQPOPTHO y Bariit
KOMITaHii, TpuMaiite nucraniiro. Lle 3omore mpaBumo. Uum Ommkui
Balllli CTOCYHKH, TUM OJIFDKYE BH MOXKETE TT1IXOIUTH.

VY rpoManchKoMy TPaHCIIOPTI, HA MAaCOBUX 3aX0JlaX, y MICIAX Be-
JIMKOTO CKYITYCHHSI HApOJy JIFOJMHA MiAKOPSIETHCS HEMCAaHUM ITPAaBH-
JaM, y pe3yJbTari 4oro BOHA MPOCTO HE pearye Ha iHIIMX, Ha X BTOP-
THEHHS B IHTUMHY 30HY.

[Hma cutyarist CKiIana€eThes i 9ac MITHHTY, Y HAaTOBII, 1€ JIIOAU
00’€eHaHI CIIIBHOK METO. Y MIpy TOro, siK IyCTOTa HATOBITY 30i-
JIBLIYETHCS, OCOOUCTICHUH MPOCTIP 3MEHIIYETHCS, Y JIFOJCH BHHHUKAE
MOYyTTsl BOPOXKOCTI Ta arpecuBHoCTI. Ile no6pe Bigomo mimiuii, sika
3aBXK/M [par€e po30MTH HATOBI Ha HEBEIMKI _TpymH. OTtpumyroun
0COOHUCTICHUI IIPOCTIp, JIFOANHA POOUTBCS CIOKIHHIIIO.

Crigui 4acTo BUKOPHCTOBYIOTh TEXHIKY BTOPIHCHHS B 0COOHCTIC-
HUU MpocTip, 100 37amMaTu omip rn/:[03p}013aHoro IiJ] 4ac JAOIMHUTY.

YIpaBiiHIl TakoX BHKOPHCTOBYIOTH LW MiAXik, mo6 oTpuMary
iHpOpMAIiTO Bif MiAJIETIINX, SKi 3 IEBHUX MPUYUH 11 IPUXOBYIOTb.

AJe SKIIo 0 TaKOTO MiJXOMy BAAETHCS MPOAABEIb, TO BiH POOUTH
nyxe rpy0y MOMUJIKY.

Sx roBopus B. I1IBeOens: «B3aemHa moBara BUHHKA€E TUTBKH TO/II,
KOJIU TIPOBEJICHI MEX1 i 10 HUX CTaBIATHCS 3 [IOBArOI0. .. ».

OxopoHa 0COOHMCTICHMX MPOCTOPOBUX 30H € OJHHMM i3 OCHOBHHX
MIPUHIIATIIB O€3CII0BECHOTO CITUTKYBaHHS.

[IparHenHs 30eperTv 3Ha4Hy TUCTAHIIO — O3HaKa HEOCTATHBOT
BIIEBHEHOCTI B €001, MmiIBHINEHa TpWBOTA. | HaBmMakm — CIIOKilHA,
BIIEBHEHA B CO01 JIIOAMHA MEHILE MIKIYEThCs HEJOTOPKAHICTIO «CBOIX
KOpZOHiBY». JItonuHa HamopucTa, arpecuBHa, CHJIbHA TIparHe 10 Oyk-
BaJIbHOT'O PO3IIMPEHHS CBOIX KOPJIOHIB: MPO 1€ CBiIYaTh, HAPUKJIAI,
BUTSATHYTI 9 IIUPOKO PO3CTaBIIEHI HOTH, IIUPOKI KECTH, IO HiOH
BUIIAJKOBO TOPKAIOTHCA JIOACH UM MPEAMETIB, SIKi CTOSITh MOPYY.
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s mronei, CXWIIBHUX J0 arpecii, XapakTepHa 3arocTpeHa 4yTiiu-
BICTh JIO TIOPYIIEHHS OCOOMCTICHOTO MPOCTOPY (BpaxOBYIOYH, IO BiH
BXKE € JIOCUTbH PO3IIUPCHUM).

Taki BUCHOBKH Oynu 3poOJeHi B pe3yibTaTi BiAMOBIAHUX JOCIHTi-
JUKEHD Ta TICHXOJIOTIYHUX €KCIIEPUMEHTIB.

Binomo, HampuKIiaa, mo opaTop 4acTo 3MEHIIY€E TUCTAHIIIO CITiI-
KyBaHHS, 11100 CTBOPUTH e€(PeKT TOBipH B CilyXxadiB, 3a0e3nednTH Oi-
JIBITY «BIIKPUTICTBY CIUIKYBaHHS.

Pe3ynpTaTOM cHocTepexeHb € 1€ OJMH BHCHOBOK: JIIOJSM
He 110/100a€ThCsl MaTH 3a CIIMHOIO HEKOHTPOJIbOBAHHIA npocrip. To-
My 100 MO4yBATH cebe kompopTHO B Oyap-sKil cuTyalii, Hama-
raitecs 3aiHATH Take MOJIOKEHHS, 100 He Bl,[[‘lyBaTI/I CIIMHOIO TTy-
CTOTH. SIKIIO BH O3BOJIMTE CIIIBPOSMOBHHKY 3alHATH TaKe came
«Oe3rmeyHe» MOJOKEHHS, BU M030aBUTE HOro HEYCBIAOMIICHHX He-
3pYy4YHOCTEM.

3a maHMMH €CTOHCBHKOro jgociimamka M. Xedgemerca, SKIIO
JCUTMOTUBOM CIUIKYBaHHS € CYNEPHUITBO, TO JIOJU CiIal0Th HAIPO-
TH OJTMH OJHOTO, a SKIIO KOOIEpPaIlis — TO MOPS.

To0T0, 3a 03010 MapTHEpPA 1O CIIJIKYBAHHIO, TUCTAHINIEI0, HA SKiH
BiH nepeOyBae, MOXHA IOCUTh TOYHO OLIHUTH HOT0 HACTPiil Ta HaMipH.

Sammmarnns i Saboanis
A mm%omzﬁwm

3aBpaHHA 1. [JanTte BianoBiai Ha 3annTaHHSA:

1. Lo BM po3ymieTe nig NOHATTAM OCOBUCTICHMI NPOCTip?

2. AAki YOTMpPKM 30HM BUAINAOTE Y NOBITPSAHOMY NPOCTOPI MOANHN?

3. Akni nigxig 4acTto BUKOPMCTOBYIOTb Y CBOIM NpakTuui cnigdi Ta
ynpasniHL;i?

3aBpaHHA 2. Po3kaxiTb, SIKi 30HM OCOBUCTICHOrO MPOCTO-
py HaMbinNbLL XapakTepHi AN ChinkyBaHHS:

® MiXX pognyamu;

® MK Apy3amu;

® y rpOMafChbKnX MicLSsX;

® [Ip1 AiNIOBOMY CMiSIKyBaHHi;

® MiX NIEKTOPOM Ta Crnyxavyamu.
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3aBpaHHAa 3. [ligroTynte ycHe nNOBIOOMIIEHHS Ha Temy
«BukopuctaHHa ocobucTiCHOro NpocTopy B Ain0oBOMY Crii-
NKYBaHHi».

3.3. Cwiramn olen

POTSATOM BIKIB JIIOAM HaJaBaJld BEITUKOTO 3HAYEHHS odaM, ix

BIUTMBY Ha MOBEIIHKY JroAuMHU. O4i MOXKYTh 6araTto po3moBic-

TH TIPO JIFOJIMHY 1 CTATH HAIIHHUM CHTHAJIOM Y IPOIECi CIIiI-
KyBaHHSI, TOMy LI0 BOHHM € OCHOBHHM IEHTPOM JIIOJICHKOIO TiJa,
«I3epKaNoM JyLIi».

Ilpn pi3HOMY OCBITJICHHI 3IHHILI MOXYTh PO3IIMPIOBATHCH abo
3BY)KYBaTHCh, 1 HACTPIi JIFOMUHN MOXE 3MIHIOBATUCS BiJl HETaTUBHO-
ro JI0 MO3UTHUBHOrO ab0 HaBmaku. SIKio JroanHa 30yUKeHa, To i 3i-
HUII PO3MIUPIOIOTHCS 1 MOXKYTh CTaTH B YOTHUPH pa3H OUTBIIMMHU Bif
CBO€1 HOpMaJIbHOI BEJTMYMHU. | HaBMaKH, SKIO HACTPii HEraTWBHUU,
PO3IPAaTOBAHMI YU CEPAUTUMN, TO 31HUIII 3BYKYIOTHCS 10 MiHIMAJIbHUX
PO3MIpIB — «OYi-HAMHCTUHKI» YU «3MITHHHA TTOTIISII».

CrocTepexxeHHs 38 3IHULSIMHE MOTCHUIMHMX MOKYIILIB MPAKTUKY-
Bay e tosenipu CrapopaBHboro Kuraro. Bonu crocrepiramn 3a
0YMMa MOKYIILIB y MPOLECI 00rOBOPEHHS LIHH.

Jiist Toro mo6 yCTaHOBUTH XOPOIIT CTOCYHKH 31 CITIBPO3MOBHHUKOM,
HapTHEPOM, MOTJISIM TOBUHHI 3ycTpiuarucs npotarom 60—70 % ycboro
yacy po3moBH. Lle npumycuTs Baroro CHinOSMOBHI/IKa TIOCTABHUTHCS JI0
BAC 13 CHMIATIETO. TOMy HE [MBHO, 1[0 HEPBOBA COPOM 'sI3/1MBA JIFOIMHA,
4nii OIS TIOCTINHO «Girae» i 3ycTpivaeTbes i3 MOIUIHOM CriBOeci-
HHKa MeH1e, Hix 30 % Jacy Oeciiy, BUKIMKAe MaJio JIOBIpH.

Wny4n Ha AiMOBI MEperoBopH, He PalsiTh OAATATH TEMHUX OKYIIS-
piB, TOMY 110 BOHM MOXYTh BUKIMKATH B MMAPTHEPIB HEMPUEMHE BiJl-
YyTTS, IO iX pO3MIIAAAIOTH YIIPUTYI.

He meHnme 3HaueHHsT Mae «reorpadivnay 30Ha 00JWYYA 1 TiNa, HA
Ky chpsiMoBaHui morysn. Lle Takok AOCUTh CUIBHO BIUIMBAaE Ha
MIPOIIEC TIEPETOBOPIB.

[lin yac meperoBopiB Ha OOJIMYYI MapTHeEpa YSABITH CBOEPIAHMIA
TPHKYTHHUK (TOYKa HOCCpeI[I/IHi 7106a Ta oui). 3006p€,Z[I/IBH_II/I CBiif 1O-
IJIs1{ OCePE/NHI LI€T 30HH, BU CIIPABUTE BPAXXCHHS CEPHO3HOT JIFOH-
HU. Bamn napraep Biqdye, 110 BH JIFOJMHA BiANOBIJAIbHA Ta HALIHHA.
Sxuo Bam noruian He Oy/ie OMmyCcKaTUC HUKYE BiJ piBHS Ouei mapT-
Hepa, BH 3MOKETe TPUMATH XiJ Oeciau mig KoHTpoaeM. Takuii morsy
HA3MBAETHCS TIJIOBHM.
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SIKIIo MOTIISIT OMyCKAaEThCsl HIDKYE Bijl PiBHS OYel MapTHEpa, TO
BUHHUKAE ApyxHs arMocdepa. Lle — «nepopmanbruii norusa». Tpu-
KyTHa 30Ha LbOTO MOTJISAY pO3TalloBaHa MK OYMMa 1 POTOM CIIiB-
PO3MOBHHKA.

{06 ycTaHOBUTH MOBHMI KOHTPOJIb HaJl TOTIII0M CHIBPO3MOB-
HUKa IiJ{ 4ac Bi3yalbHOI Npe3eHTaLlii, BUKOPHCTOBYHTE PYUKy i
YKa3Ky, o0 MoKa3yBaTH Ha IIOCh 1 B TOH )K€ Yac PO3MOBIIATH TPO
ne. Skmo Bam Oinbiie He MOTPIOHO, 00 CIiBPO3MOBHUK JWBUBCS B
TOMY HampsIMKy, MiJHIMITh pyYKy Ha PIBeHb OYe€il CHIBPO3MOBHHKA.
Bin 3a pyuKor0 HiJHIME TOJIOBY, 3yCTPIHETHCS 3 BAILIUM MOTJISAOM 1
3MOXe 3aCBOITH BCe Te, PO WO BH rosopute. Ilpu mpomy nooHs
BalIoi 1HIIOT PyKH MOBUHHA OyTH PO3KPHUTA 1 3HAXOJIUTHUCH y TOJI1 30-
Py CIiBpO3MOBHUKA.

Sk 1 BCl 1HIII CHUTHAIW Tila, TPUBAIICTH MOTJISAY BHU3HAYAETHCS
HAI[IOHAJILHUMH TPaIuIlisiMi. B €Bpori Jroau T0Bro TUBISATHCS OJUH
Ha OJHOTO, II0 MOXKEe OyTH 00pa3IMBUM, HAPUKJIIA, STIOHIM, SKi B
IpOLECi PO3MOBU HAJAKTh IEpeBary TOMy, IO JUBIISTHCS Ha IIAIO
cniBOeciHuKa, a He B oOmmyust. OTxe, npu CIUIKYBaHHI 3aBXIH He-
00XiTHO BpaxOBYBaTH HAIlIOHAJIBHI TPaIUIIii.

3.4, Yhocmaba i nosa

JTaBHIX YaciB JIIOJU BUKOPUCTOBYIOTh PUTYaJIbHI 103U, SKI CUM-

BOJII3YIOTh BIJHONICHHS BUIIOCTI — MAJIETIIOCTI. YTacTH Ha

KOJIiHAa — 3HAa4YWTh BU3HATH CBOIO MOBHY 3aJIC)KHICTh BiJ TOTO,
XTO HaJ TOOOIO BHIIMI. A JIFOJMHA, IO CTOITH 3 HITHATOIO TOJIOBOIO 1
POSIPSIMJICHUMY IUICYHMa, YCIM CBOIM BHIVISIOM JICMOHCTpYE Hesa-
JIEKHICTD, YINEBHEHICTb y OO, MOBHE BOJOAIHHS cuTyauier. Mix
[IUMU TIOJIOCAMH JICKHUTh IMUPOKUAN CHEKTpP 103, SKi MU HECBIJOMO
NpUAMAEMO BiIOBITHO /10 CUTYAIii Ta CTUJIIO CIILIKYBaHHS.

Jlizepom y Tpyrmi 3a3BUYail € TOW, XTO CUANTDH, BIIKHHYBIINCH HA
CIHMHKY CTLUIBIIS, CKJIABIIH PYKH 3a TosI0BOKO Tomlo. 11106 migkpecnutu
3HAYUMICTh CBOIX CJIiB, BOHH 3JIeTKa HAXWIAIOTHCS BIEpeld. Y TaKux
JIFO/ICH IIMPOKI [UIABHI XKECTH, SIKi CBIAYATH PO 3BHYHY BICBHCHICT 1
BIJJUyTTs IIepeBary.

HaBnaku, mroau, sKi BiA4yBalOTh CBOI HE3HAUYUMICTh, MOXYTb
CHJIITH, 3CYTYJIMBIIHCH, CTUCHYBIIH MaJIbIll YU CKJIABIIHM PYKH HA TPY-
I, HIOM Oa)Karouy CTATH HEITOMITHHUMU.

€ i1 Oararo iHIIMX BapiaHTIB Ta HIOAHCIB IMX 1103, SIKi 6arato mpo
1110 MOXYTh CKa3aTH CIIOCTEPEKIIMBIN JIOANHI. Y MpoLec] CIUIKyBaH-
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HS Ma€ 3HAYCHHS 1 TOJIOKEHHS HIr, HAMPSMOK CTYIHIB, 032 CHUJIMYH,
HaBITh XO7a JIIOJUHH (III0 B CBOIH MPaKTUYHIN poOOTI BUKOPUCTOBY-
10Th @BP Ta aHanorivuni CTpyKTypH).

B3yTTs1, momana, OKysspH, OJT, aKCecyapu Tk BIAMOBITHO Xapak-
TEPU3YIOTH CBOIO TOCIOIAPS. Sk ckazaB 3. deeI/I,u «Konen cmeprt-
HUI HE B 3MO031 CXOBaTH TaeEMHHUII. SIKI0 ry6u HOro MoB4aTh, TO ro-
BOPSATH HOTO MBI,

Sarmmarnms i Saboanis %
i mm%omzﬁwm :

3aBpaHHsA 1. MNigrotynte pedepat Ha OAHY i3 3anNpPoMnoHo-
BaHMX TEM:

BukopucTaHHs nornsay B AiNOBOMY ChifKyBaHHI.
CwurHanu Tina B Tpaguuisix pisHUX HapoziB.
. MNosa i noctasa nig Yac ginosux neperosopis.

wh =

3aBpaHHA 2. [ligroTynte ycHe nNOBIOOMIIEHHS Ha TeMy
«BukopucTtaHHa HeBepbanbHUX cUrHanis y KomepLii.

3aBpaHHA 3. [anTte BianoBiai Ha 3annTaHHSA:

Lo o3HauatoTh pi3Hi nornsam o4emn?

. Ak BN po3ymieTe TepMiH HeghopmaribHUl no2sad?

#Aki € cnocobun KOHTPON Hag NOrnNA40M CrniBPO3MOBHMKA?
. AKi BK 3HaeTe 3HAYEHHS NEBHUX NMO3 NOAUHNT

Ponp=

3. Suatenns deslnx sfeocib

iMenpkuid Ticuxosior Bipa BipkeHOUT moninse BCi JKECTH Ha
MIMPOKI Ta JpiOHi.

Bona mifkpeciroe, 10 YuM CHITBHIIIE BHSBIISIFOTHCS TOYYTTS,
€MOIIii, TUM OUIBbIIE MPOSBISETHCS )KeCTI/IKyJIHIIISI BII[HOBUIHO HIAPOKIi
JKECTH XapaKTEPHI ISl eKCIIaHCUBHOT HATypH, CXWJIBHOI JIO BIJTKPUTOTO
MPOSIBY CUJIBHUX MOYYTTiB. OCKUTBKH IIMPOKI PyXU PUBEPTAIOTH 10 Ce-
Oc yBary, ix BHKOPUCTOBYIOTh Ti, XTO X04e OyTH MOMITHHUM 1 ITiIKPECIIH-
TH CBOIO 3HAYUMICTE — JIIOIU BJ'IaCTOJ'II06H1, MUXaTi, XBaCTYHH.
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BianosigHo ApibHi pyXu CIpaBIsIOTH MPOTHIIEKHE BPAKEHHS. IM
HA/IAI0Th MEPeBary Ti, XTO 3 MEBHUX NMPUYUH HE X04€ MPUBEPTATH IO
cebe yBary — JIIOAM KOPEKTHi, CKpOMHI, He Oa)karoui MPUBCEITIOIHO
BUSIBJIITU CBOi €MOIil, MOYyTTsA. AJie Taka IMOBEAIHKa MOXe OyTh
NPOJMKTOBAHOK XHTPHM PO3PaxyHKOM, KOJIM JIFOJUHA LLIECIPSIMO-
BaHO IparHe CIPaBUTH BiANOBiAHE BpaxeHHs. MalleHbKI XeCTH MO-
KYTh CBIIYMTH 1 PO yIMAJOK IyIIEBHUX CHJI — HA SHEPriliHY JKECTH-
KYJISILII0 HE BUCTAYa€e CHIIH.

Take Gararo3HavyHe TPaKTyBaHHS MPUMYIITY€E 3HOBY 3BEPHYTH yBa-
Ty Ha T€, HACKUIbKU O0EpeXHUMH MOTPiOHO OyTH MpH IHTEpHpeTarii
OKPEMOT0 30BHIILHBOTO MPOSIBY.

IlpencraBHuKM BCIX HApOAIB I KyJbTYP BHSBISIOTH CBOI eMowii
CXOXKHUM BUpa3oM obimyuusi. Ha 1ie 3BepHynu yBary Iie MOperuiaBLi-
MEPIIOBIAKPUBAYl JaJeKuX 3eMenb. B ycix kpasx abopureHu, He3Ha-
HoMi 3 MIMIKOIO OLINX, 3yCTpidaiy NPHIICIBIIB a00 IOCMINIKaMH,
abo arpeCHBHUMH IpUMacaMy — 3aJIEKHO BijJl CBOTO CTaBJICHHS, sKe
0yJ10 3pO3yMUIMM 3 IIEPLIOTrO HOrIIsiLy Ge3 CIliB.

3BUYalHO, ICHyIOTL KyJIbTYPHI BIAMIHHOCTI B MIiMi1HMX NPOSIBAX.
Hanpukian, just KuTaiilis migHsTi OpoBU — 3HAK THIBY, a Ul ame-
PUKaHIIIB — BJIACTHBA iM MaHepa 371MBYBAHHS.

Haii6inpm Bupa3HOIO MIMIYHOIO CTPYKTYPOIO € IMOCMIIIKa, 3a J0-
MTOMOTOIO SIKOi IMePEeNaeThCs MMPOKHH CIIEKTP MOYYTTIB 1 BITHOCUH —
BiJl IpOHii 10 3aXBary.

Awmepukanchkuit icuxonor [Tonr Exman BBaxae, Mo mocmimka —
11 «CKIIAHIIIe SIBUIIE, HIX TyMarOTh 3a3BUYaiiy, i BU3Havae 18 tumn
MTOCMIIIOK, OLTBIIICTS 13 IKHX q)anLLHHBi

Y ZAin0BOMY CHIIKYBaHHI Half4acTille TPAIUILETHCS «IIOM’SIK-
LIY04a» MOCMIIIKA, SKOK KEPIBHUK YaCTO KOPHCTYETbCS, BIAXH-
JSI0YH 171€10, IO MPOMOHYETHCS, Y KPUTHKYIOUU Tijierioro. [Ipu
TaKil OCMIMIII KYTOYKH pOTa CTUCHYTI, @ HIXKHSI T'y0a TPOXH TifI-
HATA.

Ha nymky Himenskoro ncuxosora Xopcera Prokie, pyxe pyximsa
MiMiKa CBI{YUTb IIPO TerKy 30y/UKEHICTb B/l 30BHILIHIX 10APAa3HHUKIB.
Ipy cuybHIN MIMIYHIH IPi MM MOXEMO Cy[UTH IO LIBHAKO3MIHHI
BHYTpILIHI XBUIIOBaHHS, OararorpaHHe I aKkTHBHE CHPUIHATTS Ha-
BKOJIUIIHBOTO CBITY. PyXOMa MiMiKa XapakTepHa Ui IMITyJIbCUBHOI
MoBeMiHKK. MajopyxoMa MiMiKa B TIPUHITUIII BKa3y€e Ha TOCTIHHICTH
JIyIIeBHUX TIpolleciB. BoHa CBiMUUTH Mpo PiAKO 3MiHIOBaHMMA, CTabi-
THHUN HacTpiil. Taka MiMiKa acOIIFOETHCS 31 CIIOKOEM, PO3CYIUIHBIC-
TIO, HA/IIMHICTIO 1 BPIBHOBA)KEHICTIO.

Aue, BpaxoBYIOUH BCI Il MapaMeTpH, He CITif] 3a0yBaTH, M0 KOKHA
JIOJIMHA TIPOTATOM YChOTO CBOTO JKHUTTSI BUMTHCSA BOJIOMITH CBOIM 00-
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JUYYSIM, CBIZIOMO PETYJIIOBaTH MOTO BHPa3 1 MOXE JOCATTH B IIbOMY
JIOCUTh 3HAYHHX YCITiXiB.

Benuxuii naneyw, nionsmuii yeopy. Y bpurtanii, ABcrpaiii Ta Hogiit
3enanzii BeNMKUiA Nalelb PyKH, MIHATHI YTOPY, Ma€e JCKUIbKa 3HAYCHD.
BiH BMKOPHMCTOBYETBCS aBTOCTOILIMKAMK IIPH TOJNOCYBAHHI Ha )10p031
O3Hauae, 110 BCE B MOPSJIKY; a KOJH Majelb MiIHIMAIOTh Pi3K0, TO el
KECT Ha6yBae 00pa3MBOTO CeKCyallbHOTO 3HaveHHs. Y ['perii, Hampu-
KJIa, 1Ieil KeCT Ma€e 3HAUeHHS «Ta IIIOB TH!». YsBisiere cobi aBcTpa-
JHACHKOTO aBTOCTOIIIMKA, SKUH BUMAara€ 3yIMHHUTH TPEIbKY MAIIHHY
TakuM yrHOM. [lommpene 3HaueHHS IIOTO KECTy B HaIllii KpaiHi — I1e
«BCE B TOPAZIKY», «IIyKe 00pe», «Kiacy. Benmukuii manemp Takox BH-
KOPHCTOBYEThCS B TIOEHAHHI 3 1HIIUMU YXECTaMU JUIsi BUSHAYCHHS BJia-
I 1 TIEpeBary, a TAKOX Y CHTYAITisIX, KOJIM XTOCh IMPOOYy€e TIOKa3aTH CITiB-
PO3MOBHUKORI, 1110 TOM TTOBHICTIO TiJ] HOTO BJIaI010.

3uax «V». B ABcrpauii, Benukiii BpnTaHii' el 3HaK Ma€e 0Opa3iu-
Be 3HaueHHs. Yepuimib BHKOPHCTOBYBAB HOro B SIKOCTI CHMBOJI Tie-
pemoru (victory) mix 4ac Jlpyroi cBiToBoi BiliHY, aje Py LBOMY HOro
TTOJIOHSI 6y11a TOBEPHYTA BiJl CIIIBPO3MOBHHKA. V Gararhox €BpOIICH-
ChKUX KpaiHax el kecT o3Havae uudpy «2». s GapmeHa ne o3Ha-
4a€ IPUHECTH JiBa OOKAIHN IMBa TOLIO.

i npuknany cBix4aTh, WO Pi3HE HALLIOHAILHE PO3YMIHHS PI3HUX
JKECTIB MOXE [IPUBECTH 110 30BCIM Herlepe10adyBaHNUX PE3yIIbTaTIB.

Tum, KoMy 10BOAUTECs GaraTo MOAOPOXKYBATH IO CBITY, CIIIKY-
BATHCSI 3 IHO3EMIIIMH, HAlKpalle KepyBaTHCs IPUHIMIOM: «SIKIIo BA
B Pumi, poGiTh Te, mo i Bei puMIsIHIY. Lle 10moMoXKe BaM YHUKHYTH
GaraThox HE3PYIHHX CHUTYaIiH.

HaiGinbiu cepiio3Ha OMIIKa, SIKY MOXKE 3pOOMTH HOBA4OK B iHTEP-
nperaiii MOBH TiIa, — L TPAKTyBaHHsI OKPEMFIX ’KECTIB HE3aJIeKHO Bill
IHIIMX, @ TAKOXK HE3aJICKHO BiJ cutyarlii. Hampukiaa, nodyxyBaHHsI 1Mo-
THIIML MOXKE MATH Pi3HI 3HAYCHHSL: JIyIa, CIICKa, HEBIICBHCHICTb, 3a0y-
BaHHH, 6peXH;1 Tomy 106 NpaBHIBHO 3pO3YMITH OyAb-sIKHI XKECT, CIIiJ
PO3IIIAAATH HOTO B CYKYITHOCTI 3 1HIIAMH.

KosxeH kecT — 11e OKpeMe «CJI0BOY», sIKe MOYKe MaTH KUIbKa 3Ha-
4yeHb. JKecTH CKIIaaroThesl y CBOEPIAHE «peUCHHs». TUTbKU 3p03yMi-
BIITK X 3MICT, MO’KHa O€3MOMMIIKOBO 3PO3yMITH MOYYTTS CIiBPO3MO-
BHUKA 1 HOTO CTaBJICHHS JIO Bac.

Benuke 3Ha4eHHS B TIPOIIEC] CIUIKYBaHHS MArOTh KECTH, sKi € Oa-
raTo3HAaYHUMU 1 HECYTh y co0i MeBHY iH(OopMaIlito.

Kecmu cmixy:

— PIBHUI CMIX BHJIA€ YBa)KHY JIIOJIUHY;

— IIy’Ke TOJIOCHUH, IPU AKOMY J1e(pOPMYETHCS OOTHYYSL, CBITYUTh
1o Te, 110 JII0JIUHA HE Kepye co00I0;
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— «3aKpHUTa MOCMIIKa», MPHU KA KyTOYKH BYCT MiJAHIMAIOTHCA
YU OMYCKAaIOThCS, BUJAE CAaMOBIICBHECHY JIFOJMHY, a 1HOMI HACMIIIKY
YH 3HEBAry JI0 iHIINX;

— JIEOIHA, SIKA CMIETBCSL 13 3AIUTFOLLICHIME O4HMa, — JIFOOUTEIIb HACOIIOL,

— KOPOTKHM, YPHUBYACTHM CMIXOM CMI€TBCS JIFOJINHA, sIKa OE3KOM-
MPOMICHO #Ie 10 HAKPECIeHOT MeTH;

— TUXHH PETIT BUIAE JIIOJIUHY, SIKA JIOOUTh TOBAPUCTBO 1 JIETKO
3aBOHOBYE ApyKOy.

Kecmu xoou:

— JIIO/IU, SIKi XOJSTh IIBUAKO, PO3MAaXyHOUd PyKaMH, MAlOTh YiTKY
METy i1 TOTOBI HETAHO TisITH;

— JIIO/IM, SIKI TPUMAIOTh PYKU B KHUILIEHSX, MEPEBAXHO KPUTUYHI 1
MOTalHi, IM MOA00AEThCS MPUTHIYYBATH HIIINX JIFOICH;

— JIIOAM, SIK1 3HAXOJATHCS B MPUTHIYCHOMY CTaHi, TAKOX XOJISTH,
TPUMAOYH PYKH B KHIICHAX, TATHYIH HOTH 1 pIAKO JAUBIATHCS Bropy
abo B TOMy HAPAMKY, Ky IH Ay Th;

— JIHOJH, SIKi 3alHATI BUPILICHHSIM IPOOJIEM, 4aCTO XOLITh y Me-
TUTATUBHIN 1031: TOJI0BA OMYIICHA, PYKH 3YEIUICHI 32 CIUHOI0, 3aXBaT
JIKTIB — KOHTPOJTIOE cebe;

— CaMo033/I0BOJICH], JIEIIO0 IOMIIE3HI JIIOJU CHMBOJI3YIOTh CBIi
CTaH THUXOIO XOJI0I0 — MiI0OPiIAs BUCOKO HiTHATE, PyKH PyXatOThCs
MiKpPeCIeHO IHTEHCUBHO, HOTH HAa4Ye JIEPEB’ sTHI.

Kecmu 3 okynapamu ma oonuuuam:

— TIOTJISAT] TOBEPX OKYJISIPiB — HEraTUBHHUIA,

— TIOBUTBHE 3HATTS OKYJISPIB 1 JOCKITUIMBE BUTUPAHHS CKEJICIh —
3aci0 3aTATyBaTH Yac;

— KIHYMK JTy>KKU B POTiI — YEKa€ HAIXOPKEHHS HOBOI 1H(OpMAIIii;

— TIOTJIQKYBAHHS IIHUT TOJIOHEI0 — 3aXUCT;

— BigBepTaHHs 00MMYYs BOIK — HE3aJOBOJICHHS 1 BIIXWUJICHHS
BCIX MPOIIO3HUIIIH;

— 0ui BOIK — HEILIUPICTh, KaXKe HEeMpaBay;

— 3aXBaT HOCAa — BEJIMKAa 3aCTEPEXKIMBICTD Y BCbOMY, IO IMPH-
WMa€eThCH,

— TOTIKyBaHHS TiA00PiIIsl — NpUiiMae pillieHHS;

— TIOCTYKYBaHHS TI0 CTOJIy Y HOTOIO TIO IMiJIII031 — TECT CTypOo-
BaHOCTI;

— TOJIOBAa B pyKax, 04l HaIiBBIIKPUTI — HyAbra, 3HIKEHHS 1HTE-
pecy A0 TeMH;

— MOTHpAHHS HOCA — II€ IPUKPHUTTS BiJ] OOMaHy.

Kecmu 3a cmonom:

— pO3KauyyBaHHS Ha CTLIbLI — 3BUYAWHUI TECT 3aI0BOJICHHS, BO-
JIOJIIHHS CUTYAIII€T0;
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— BIJKPHBAHHS 1 3aKPUBAHHS UIYXJSIIUM CTOJIA — PO3AYMYBaHHS
HaJI CKJIAJHOIO TTPOOJIEMOTO;

— SIKILO JIIOJIMHA BCTaJa 3-3a CTOJY, MOYMHAE XOTUTH — HE CITHU-
HSITE, MOXKE BTPATUTH AYMKY.

}Kecmu 3 pyKamu:

— SIKILO 34CIUICH] PyKH — L€ JKECT M1103pH 1 HEAOBIPH;

— TIO/I3¢HbKYBAHHs MOHETAMHU B KUIIeHI — JIIOJMHA CTypOOBaHa
HEIOCTaTHICTIO TPOIIIECH;

— HOCMHUKYBaHHS ce0e 3a ByX0 — I030aBJIEHHS BiJl NPUTHIYYIO-
YUX MOJIIH;

— FOTOBHICTb BUCITYXaTH CHIBOSCIIHMKAa — PYKH CKIIazeHi Ot poTa;

— JITKU YKIJIIH BIiepea — MPOSIB IHTEPECY JI0 CIiBPO3ZMOBHHUKA.

BononinHs TeMOI0 po3MOBH — BUTATHYTa pyKa IOJOHSIMH BHH3
nepea co00r 1 MUPOKUH KPYTrOBUH JKECT HIOW OXOIUIIOETE TEMY PY-
K010. TOYHICT CyIKEHb — SIKIIIO TOTOB1 IPUBEPHYTH yBary 10 IyM-
Ki 4u (paKkTy B HEOOXiHUI MOMEHT, 3’ €JHAITE BEIMKHUI 1 BKa3iBHUI
majenk. baxaHHs MOCh MPUXOBATH — MPUKPUTTA 009Ul pyKamH,
NOTUPAHHA BUCKIB, MiAAGOPOAKY i BiBEICHHS O4el B CTOPOHY. Pyku
cxpemeHl Ha TPYIsIX — L€ HaCMIIlIKa, HeyBara. Pyxu Ha nosici — ro-
TOBHIf 10 Aiil. Pykn Ha KOIiHaX — rOTOBHIi 3aBEPIIATH 3yCTpid. Pyku
CXPCILeH] — arpecUBHICTb 1 3aKPUTICTh 0 Cl'IlJ'IKy'BaHHSI JloTopkaH-
Hs pyK (IPHUBITaHHSA 13 caMUM c00010) — TIe eMoIliiiHa Oe3reka, BUHA-
ropoja.

IHanvuyi abo pyuxa ¢ pomi — notpeda B minrpumii. [ToTupanus
oK — Hyaera. [lamenp 011 ckpoHi — 3allikaBieHicTb. [lanens
MATpUMY€E TAOOpiIIsi — Mae HeraTHBHI qyMku. [loTupanHs moTh-
JUI — He Xo4e BU3HATH 3a0yTTs. [lanbui cxpelieHi BepTUKAIbHO —
JEeMOHCTpalis Mo4yTTs nepeBaru. JloTopkaHHa a0 Opaciera roJuH-
HUKa — Oa)KaHHS IPUXOBATH XBHJIIOBAHHS.

Ilposeé azpecusenocmi — 3aHANATO KBaBi KECTH, HAIJICHI B OiK
criBOeCiIHMKa, TOJIOBA BTATHYTA B IUIEYi, HAXMYypEHi OpoBH 1 cxpe-
[IEH] HOTH.

Ilocmynnennsa — CTUCHYTI KOJIiHA, TiJI0O BIAKWHYTE Ha3al, HiOU
3TISIKABCS, PYKH CKJIJICHI Ha KUBOTI.

Biomsaczysanns komipysa — HenpaBJa, sska MOke OyTH pO3KpHUTa.

Cxpewienna niz — TpaBa HOTA HA JIiBi — 3aXWCHA MTO3HITIS.

TI'onosa éepmuxanvno — HEWTpaabHE CTaBIEHHS 10 MpoOseMH i
JI0 Bac.

TI'onosa 6 bik — 3a1ikaBIEHICTh BAMH YU IMPOOIEMOIO.

T'onoea éneped — He MiITPUMYE TIPOTIO3HULIIIO.

Ilaninna — nocnabneHHs HaNPY>KEHHS NPU cTpecax. [um yeopy —
YIEBHEHICTh, CaMO3aJ0BOJICHICTb JIIOAUHU. Jum yHu3z — TMiI03pi-
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JIiCTh, BOPOXKA HACTOPOKEHICTh. [Ionin nocmiiino cmpyutyemscs 6 no-
niMbHUYKY — TSDKKUH BHYTPINIHIN cTaH moauHH. [locautenns cuea-
pemu, cnanenoi HanonoeuHy — OakaHHs 3aBEPILIUTH PO3MOBY.

Kocuii noenso 3 nionamumu 6posamu i nocmiwkoro — 3arjikabiie-
HicTh Bamu. Kocwuii norusiz 1 omyieHi OpoBU — BOpOXKE 1 KpUTHUHE
CTaBJICHHS JI0 Bac.

VY4eHi po3pi3HAIOTH TPH THIH NOTIALIB:

® TUIOBUI — CITIBPO3MOBHHMKH JUBJISATHCS HA YMOBHHU TPUKYT-
HUK, SIKUM pO3MIILLY€ThCSI Ha J1001, 110 CIpHUs€ YTPUMAHHIO MOTJISAIIB
NpHOIN3HO Ha OZIHAKOBOMY piBHI;

® couiabHUi — CIIBPO3MOBHUKH _3BCPTAIOTh yBary Ha TPHKYT-
HUK, KM IPOXOJHUTE Yepes JIiHIIO 0Yeii 10 miAdopiaas;

® IHTUMHUN — I1€ HU3KA TOTJISAIB BiJl COIIAIbHOTO 10 TPUKYTHH-
KiB YMOBHHX Ha 1HIIUX YaCTHHAX JIIOJICHKOTO Tija.

SIKIo, HANPYIKIIAJ, JIFOAMHA CHMTh HA aBTOOYCHIN 3yIHUHIIL 3 Mill-
HO CXPCLICHHMH PYKaMy 1 HOraMu, OIYIICHAM IiA00pI/UIAM 1 Ha BY-
JHII MOPO3, TO 1€, 3BUYAHO, O3HaYae — JIIOJIMHA 3Mep3nia. Ko
JIFO/IUHA CUIWUTH y Takii caMiil 103l 3a CTOJIOM, a BH HaMmaraerecs
IpoZaTH Wi 0co01 CBill TOBap, MOCIYTY, /€0, TO MOXeTe OyTH BIICB-
HEHi, 110 BOHA HaJAIlITOBAaHA /10 BaC HEraTUBHO 1 3HAXOAUTHCS B CTaH1
3axXHCTY.

JlronuHa 31 c1abKUM PYyKOCTHCKAHHSM LIBHALIC BCbOIO Mae Ci1ab-
KU Xapaktep. AJe SIKIIO JI0MHA XBOPI€ HA apTPUT, TO BOHA 3MyIIIe-
Ha caMe Tak MOTHUCKAaTH PyKy CHiBPO3MOBHHKA, 00 HE 3aBIaTH co0i
6omt0.

Takox XyIOXKHUKH, MY3WKaHTH, Xipypru 1 JItomu, qus mpodecis
MOB’sI3aHa 3 YYTJIMBICTIO 1 THYUKICTIO YK, IEPEBA)KHO B3araiii He TMo-
JIat0Th PyKH, a00 iX MOTUCKaHHS Oy/ie CITa0KuM.

JlocnipkeHHs B raty3i JIHTBICTHKH 3aCBIAYMIN HAsBHICTb MPSAMO-
0 3B’513Ky MIXK COIIiaJIbHUM CTaTyCOM, BJIAJIOIO JIFOJMHH 1 11 HAyKOBUM
3aracoM. YuM BuIlle JIIOAMHA CTOITh HA COLIAJIbHOMY 4YH Hpodeciii-
HOMY ma0ii, TUM OijbIlle BOHA CIUIKYETHCS BEpOATbHO, 32 JOMIOMO-
rOI0 CJiB; MEHII OCBIYEHI Ta KBai(iKoBaH1 JIIOJU OLIbIIE KOPUCTY-
I0THCS KECTaMHU.

binprricTe HeBepOATLHUX CHTHAIB TOMAETHCS Ha IMiJICBIIOMOMY
piBHi. ToMy HeBaXko MOOAUYUTH HEBIAMOBIAHICTh ICTUHHUX MIKpPOCH-
THAJTIB 1 ITYYHHUX, HETIPUPOTHUX JKECTIB.

«[limpobuTt» MOBY TiIa MOXHA Ha KOpOTKuM yac. Hampukmnan,
KOKHY YYaCHHIF0 KOHKYPCY KpacH CIHeIialbHO HaBYAIOTh HEOOXiJ-
HUM pyXaM Tija 3 METOI0 CIPaBUTH SKHAWKpaIle BpaXCHHS Ha XKypi
Ta TJsAaqiB. AJe 1 B 1Ieil 4ac iXHE TiI0 MOXe IM0/IaBaTH MiKPOCUTHA-
T, SIKI He 3aJIeKaTh BiJ CBIIOMOCTI 1 3amepeuyoTh 3aBYCHUM PyXaM.
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baraTo momiTHKIB TaTaHOBUTO KOPUCTYETHCSI MOBOIO Tijia, 1100 mepe-
KOHATH €NEKTOpaT MOBIPUTH iX ciioBaM. YacTo HempaBay HpPUXOBY-
0T BUPa30M 00J1144st (IIOCMILIIKA, KHBOK IOJIOBH, [IAMOPTyBAHHS).
VYMiHHS YUTaTH MOBY Tila Ja€ MOXJIMBICTH PO3YMITH iCTHHHI 3Ha-
YEHHSL CJIiB TOIO, XTO IOBOPUTb. YMIHHS KOPHCTYBAaTHCS AESIKMMHU Bill-
KPUTHMH KECTAMH TTiBUIILY€ e()EKTUBHICTD MPOLIECY CILIKYBaHHS.

Sammmanms i Saboans
s mMokomizﬁwm

3aBpaHHA 1. [anTte BianoBiai Ha 3annTaHHSA:

1. Axi Tunn xecriB Buginse B. bipkeHOIN?

2. 7K1 B3aEMO3B’SI30K iCHYE MK MNOYYTTAMM Ta XKEeCTUKynsuieto?

3. Axkum TMNam nioaen XxapakTepHi LUMPOKI XeCTn, a SKUM — APiOHI?

4. Axi BigMIHHOCTI B TpakTyBaHHi MEBHUX XECTIB iCHYIOTb Y Pi3HUX
KpaiHax?

5. Aki € TNK nornaais?

3aBaaHHA 2. HaBepnitb npuknagn BMKOPUCTaHHSA B OiNO-
BOMY CMifIKyBaHHi Pi3HOMaHITHUX >KEeCTiB.

3aBpaHHA 3. [MigrotTynte noBigOMMeHHs Ha Temy «3Ha-
YEHHSI MiMiKM NIOANHUNY .

3.0. Memamoba,
abo sk umamn mige prokamn

emamosea — 11¢ ICTHHHI JTyMKH CITiBPO3MOBHHKA, IPUXOBaH1
B Hioro cioBax i ¢pa3ax. ToOTO 11e MOBa, CXOBaHa B 3BHYAM-
Hill po3moBi. fIk i MoBa Tina, MeTamoBa 0a3yeTbcs Ha iHTYI-
1ii, mepedyTTsIX, IIOCTOMY HOYYTTi Ta PO3YMiHHI, IIIO CJIOBA 1 AYMKHU
CIIBPO3MOBHHKA — LI HE OJIHE ii TE came.
BubiiicTs BUPa3iB JIETKO PO3IMI3HAIOTECS 1 BHKOPHCTOBYHOTBCS
JIO/IbMH, ajie CBIJOMO IHTEPIPETYIOTECA JIMIIC KilbKa METacIiB s
TOTO, 11100 PO3KPUTHU ICTUHHHIA 3MICT BUCIOBIIOBAHHS.
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MeTtamoBa BUKOPUCTOBYETHCS 1 B TOOYTOBOMY, 1 B IIJIOBOMY CIILJI-
KyBaHHI.

30KpeMa, 4acTO BUKOPHCTOBYIOTh METaMOBY areHTH 3 MPOJAXy
HEPYXOMOCTI.

HaBenemo nekisibka MpUKIAIIB i3 X JIGKCUKOHY.

MeramoBa [epexmax
«YHiKaJIbHA TPOTIO3HUILIS» «Y Hac cepiio3Hi TPy IHOIII 3 POJIa-
KEM»
«Jyxe uikaBuii» «Crpanramii»
«KomnaxkTHuin» «[yxe TicHUI»
«3aTHIIHUHT KOTEIHO) «Burnsangae no-ciibCbKOMY»
«JliM 3 BEITMKUM MOTEHIIaIOM» «CripaBXHS «pO3BaIIOXa)

«BUKIIIOYHO CIOKIHHUI TUXUH paiioH» «Jlasmeko BiJ MarasuHiB i IIKOJIH»

«YHIKaJIBHUI 32 KPacor OyTHHOK «3BUYANHHID»
«BNU3BKICTE MICBKOTO TPAHCIIOPTY» «CrostHKa aBTOOYCa OIS ABEpei»
«Jly>xe opUriHajabHUM I1aH Oy IiBIIi» «Tyaner Ha ByauIi»

«IneanbHuil Oy IMHOK /711 TFOAUHMY, sika | «Ha peMoHT motpiOHe 1iie 6araTrcTBo»
JIIOOUTP TPALIOBATH CBOIMH PYKaMID)

Haii0inpn TUTIOBUMHU TMOJPa3HUKAMH-METACIOBAMU € «PO3yMi€e-
Te», «TaKk OM MOBHTW» 1 «Hy». Lli 3HaK0BI (ppa3u HalOLIBIIE TIOMHpE-
Hi cepe/l MaJIOOCBIYEHOT YaCTHHU CYCIUILCTBA.

Sxmio 3abpatu 3 HaIIOl MOBH BCi METaBHpa3u, TO PO3MOBA CTaHE
KOPOTKOIO, Pi3KOI0 1 BUKJIFOUYHO 3MICTOBHOIO. Mu OyaemMo 3maBaTHCs
OJHE OJHOMY TPYOMMH, >KOPCTOKMMHU 1 HEyBa)XHUMH. MeTamoBa
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MOM SIKILIy€ YIapHu, SKI MU 3aBIA€EMO OJUH OJTHOMY, JO3BOJISIE HaM
MaHIITyJIIOBaTH CIIBPO3MOBHUKOM, TOCATTH CBO€I METH, BHITYCTUTH
eMolIlii, He HaHOCSYH 00pa3u.

JIBi Mano3HaioMI JIFOAMHY NIOYMHAIOTE PO3MOBY, SIK PUTYAll, 3 Ma-
JI03HAYMMKX (pas, UTaHb, KIILIE 1 CTBep/pkeHs. Lle nae criBpo3mos-
HUKaM 4ac OLIIHI/ITI/I OJIUH OJTHOTO, 3PO3YMITH, Y 3MOXE BCTaHOBH-
TUCh MI>K HUMHU 3B’SI30K.

TumoBa po3MoBa MOYMHAETHCS 3 MPHUBITaHHS «SIK cmpaBu?», 3a
akuMm ige xmime «HopmameHo». HaiizpydHimmMm [uisi TpommaHHs €
kimime «llobaunmocs». Konu crniBOecimHUK TOBOpUTh HaM: «byio
MPUEMHO TTOOAYUTHCHY, T1e 000B’I3KOBO O3HAYAE, IO BiH 30MPAETHCS
MiATPUMYBATH 3 BaMH CTOCYHKH B MailOyTHboMy. Po3ymiroun merta-
MOBY, JICTKO BJIOBUTH ITOT10HI TOHKOIIII.

«BITBIIICTh YOJIOBIKIB 3HAIOTh, IO KOJHU JKIHKA TOBOPUTH «HI»,
BOHA, SIK [IPABUJIO, MAE€ HA yBa3li «MOXIUBO». A KOJIHM BOHA TOBOPUTH
«MOXIIMBO», TO 1€ HAIIeBHO O3Havae «rtak». Hy, a sSKIo XiHKa ckaza-
Ja «TaK», TO BOHA SIBHO He Jei». Lleii ctapuii sxapT mpekpacHo LIroc-
Tpye Toi (paKT, 110 JIFOIH, SK MPABUIIO, TOBOPATH HE T€, III0 MAIOTh Ha
yBasi.

YacTo y MOBJICHHI BUKOPUCTOBYIOTh KJIiIIIE.

Kniwe — ue crangaptaa ¢pasa, SKO KOPUCTYETHCS JIOANHA, 110
HE BOJIOJi€ 0araToro ysBOI, ad0 JOCUTH JIiHUBA, OO OMUCATH CUTY-
aIliio TaKolo, sIK 11 CIPUHMAIOTh.

Kuime Moxe cTaTé NPOBIIHOK HHUTKOK JUIS PO3YMIHHS JTyMOK
cnisOecinnuka. Hanpukian, «Mix iHIIMM» — 1e BUOAYCHHs 3a HeJl0-
pe‘-IHICTB 1 HAMOUIBII YacTO BUKOPHCTOBYETHCS B CyYacHii aHITIHCH-
Kiii MOBI. «MiX iHIINM) BUKOPUCTOBYETBCS i B AeAKMX IHIIMX (op-
Max, sK, HalPUKIaJ, «IOKH s He 3a0yB», «si OCh HOAYMaB». Yci wi
KJTIIIIe TTOKJIMKaHI 3aMacKyBaTH BaXKJIMBICTh TOTO, IIIO CITIBPO3MOBHHK
30MpaAETHCS CKa3aTH.

Hampuxnan, «/lskyto, 110 MO3UYMUIN MEHI MalllMHYy, a, MIXK 1HIITHM,
Ha Oamriepi 3aBxau Oyia 1 BM situHa?» CloBa «a, MK 1HIIAM» Oy-
JIM BUKOPUCTAaHI JJIs1 TOTO, 1100 3aMacKyBaTH TOW (akKT, IO MUTAHHSA
po BM SITHHY Ha Oammepi OyJ0 OCHOBHUM.

[ToniGHI coBa MOBUHHI HACTOPOXKYBATH BacC: SIK MPABUIIO, 32 HUIMH
MPUXOBaH1 OCHOBHI YaCTHMHU PEUCHHS.

«/I>KOH, MM BUCOKO I[IHY€EMO T€, SIK TH MONPAIIOBAB HA/l IPOCKTOM.
Tu Oararo 3po6uB. Mix iHIIMM, TBOSI BIAIYCTKAa BIAKIANAETHCS 10
HACTYITHOTO MiCSIIST».

1o Bu MoxeTe 3pOoOUTH 3 KIIilIe, KOJU BiI4yBaeTe cede JUCKOM-
dopTHO yepes Te, 0 YacTo HUM Kopuctyerecsi? Kparie 3a Bce Oyio 6
iX BUKPECITUTH 31 CBOTO CIIOBHHUKA. SIKIIO 1€ CKJIaTHO, TO CIIpOOyiHTe
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3aMIHUTHU X TYMOPHUCTUYHHUM BapiaHTOM, SKHH ISl BAIIOTO CIiBPO3-
MOBHHUKA € HOBHM.

Hampuxnan, ¢pasy «Cunuis B pykax Kpaiie 3a *Kypasis B HEO»
MOXKHa 3aMiHUTH (ppa3oro «Hebo B pykax kparie JBOX CHHUIL». Dpa-
3y «3a KOXHUM YOJIOBIKOM 3aBXKIU CTOITh KIHKa» MO)KHAa OCBIKHTH,
JIOTIOBHUBIIH CIIOBAMH «aJjie 1HOJII 11€ 30BCIM 1HIIIA XKIHKay.

Cepen metaciiB, Kl HaiuacTille BUKOPUCTOBYIOTHCS, € TAKOX
CJIOBOCIIOJIYYCHHSI «YECHO KAXCYYu», «NO Npagoiy 4 «aKuo Oymu
gidsepmumy, AKi Bigpa3y XK HAIOTh 3pO3YMITH, IIO CIIBOECITHUK
JaJeKO HE TAaKWW NMpaBAMBUN, YECHUN 1 BIIBEPTHi, SIK 1€ CTBEp-
JUKYE.

CnoBa «mak, 36uuatiHoy, Ma€ TPU Pi3HUX 3HauYeHHS. «Bu o,
BTPATHJIN TJIy3], CTABUTH TMOMI0OHE 3amUTaHHD» (capkasm), «MeHi Bi-
JIOMO, 1110 5 3HAIO BCE, 1110 MEH1 HEOOXiHO 3HATH!» (ITyCKaHHS MY B
oui), «5l 3Har0, MO BH JJOCTaTHHO OCBIYCHI, OO 3HATH IIe, aJIe 5 BCE K
TaK{ BaM TIPO 1I€ CKaKy» (BBIWINBICTB).

MasimynsaTUBHa METaMoBa Bl,uo6pa>1<ae HaMipy  criBOeciiHUKa
MIAIITOBXHYTH Bac 0 TyMKH 9H Ti€l /ii, sSIKOT BiH BiJ BaC JOMaraerhb-
csi: «Bu Tak He mymaere?», «BiguyBaere?», «Uu He Tak?» — yci 1mi
MUTaHHS MalOTh HAa YBa3l OJHO3HAYHY MO3WTHUBHY BIAIMOBiAb, IO J0-
3BOJISI€ TOMY, XTO 3aIIUTY€, MAHIIYIIOBATH CIIIBOCCIIHUKOM.

Ko 6i3HeCMEHM POBOASTE MEPETOBOPH UM JIJIOBI 3yCTpidi, Me-
TaMOBa BHKOPHCTOBYETBCSI HUMH TIOBHOKO MIPOI0. «SI He BBaxalo, 110
BY TIOBHMHHI 11 3pOOUTH» 03Hadae «3po0iTh 11e!».

«bi3zHec € Oi3Hec» — crpoba BUIIpaBAATH CBOI HEETUUHI Ail abo
Mo1i0HI BUMHKA KOTOCH iHIIOro. Koy crmiBOeciTHIK TOBOPUTH, IO B
HBOTO «JIJIOBHM MiAXia», 3HAYUTh, BiH 30MPAETHCS «BUXKATH» 13 Bac
BCE, 10 MOXKITUBO.

Sammmanms i Saboanis
i MMo/comzﬁoJm

3aBaaHHA 1. [lanTe BianoBiai Ha 3anUTaHHS:

1. Wo Bu po3ymieTe nig TepmiHoM memamosa?

2. Ha yomy r'pyHTyeTbCA MeTamoBa?

3. Aka dpasa HasmnBaeTbCA Kiwe?

4. fAki kniwe HanyacTilwe BMKOPUCTOBYIOTHCSA B AiNIOBOMY MOB-
NEHHI?
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3aBpaHHsA 2. ligrotynte pecbepatn Ha ogHy i3 3anpomno-
HOBaHUX TEM:

1. MoHATTA Npo MeTamMoBY.
2. BukopucTaHHs Kknilwe B HaLLin MOBI.
3. MeTtamoBa B N0OyTOBOMY i AiNOBOMY CMiNKYBaHHi.

3aBpaHHA 3. 3anuwiTtb Knile Ta MeTacnoBsa, siki BUKOpUC-
TOBYETE Y CBOIN MOBI.
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rpo3gu iv

AINOBE CIINKYBAHHA TA ®OPMHA
OBIrOBOPEHHSA AINOBUX NTPOBAEM

4.1. dopmH i BUAU AINOBOro CrniAKyBaHHA Ta
dakTopu BNAuBY.
4.2, PiBHi pinoBOro cninKyBaHHSA.
4.3. Bumorn A0 yyacHUKIiB AINOBOro CrinKy-
BaHHA.
4.4, AinoBa becipa.
4.4.1. Ak npoBOAUTH AinoBi becipm.
4.4.2. PizHoBUAM becip.
4.4.3. Etanu 6ecip.
4.5, AinoBa po3moBa no TenepoHy.
4.5.1. TenepoHHa po3mMoBa — OAMUH i3
BUAIB YCHOIO AINOBOrO CMiAKYBaHHS.
4.5.2. Yn 3HimaTn cnyxaBky?
4.5.3. Heob6xipHO BUpILLIUTK AinoBe Nu-
TaHHA.
4.5.4. MNpaBuna eTUKETY AINOBOI Tene-
$OHHOI pO3MOBMU.
4.5.5. Mob6inbHUM TenedoH i AinoBi cTo-
CYHKM.
4.6. AinoBa 3ycTpiu.
4.7. NeperoBopu.
4.7.1. TIOHATTA NPO NEeperoBopHu.
4.7.2. Tpu OCHOBHI cTparerii neperoBopis.
4.7.3. CrpateriuHi nipxopu A0 npose-
AEeHHA neperoBopis.
4.7.4. TaktMKa i NpMHLMNK NEPEroBOpiIB.
4.7.5. CnpyuiMaHHA napTHepa B npoueci
neperosopis.
4.7.6. Ak npoBecTU NeperoBopu.
4.8. Hapapa.
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4.9, 360pH.

4.10. Auckycis.

4.11. Tene- i npec-KkoHpepeHLis.
4.12. «<M03KOBUM LUTYPM>».

4.13. My6AiuHi BUCTYNMN.

4.14. AinoBa ponoBiAb.

4.1, Cpoﬁﬂm i buon 0inobouo oim@
barns ma qm/cﬂwﬁ% bty

YcHa i nucemnHa
¢ghopmu dinosozo cmursnro

KIIIO JIJTOBA JIFOAMHA XOUe IMEepeKOHATH ciyxadya (YuTada) B MpaB-

JIUBOCTI 3anp0H0HOBaH0'1' TeMH, il BapTo mojoatH, 1mood ciaoBo il

OyJ0 3pOo3yMimM, Tema 6yJ1a TIEPEKOHINBO 06rpyHTOBaHa
Crin HABYMTHUCS KOHTPOJIOBATH CBOI €MOIIil Ta IHTOHAIIIT, SIKi TUKTY-
I0Th MIMIKY 1 KECTH.

CrnpaseanuBo BigzHauuB l. Jladarep: «Xodem Oyt po3yMHUM —
HABYKCHh PO3YMHO ITUTATH, YBAKHO CITyXaTH, CIIOKIIHO BiAMOBITaTH i
epecTaBaTi TOBOPHUTH, KOJIM HEMa 400 OLIBLIC CKa3aThy.

Hinose cmnKyBaHH;I perysiroe oiLiiiHI CTOCYHKH KOMYHIKaHTIB y
JiepKaBHO-TIPABOBIiA 1 CyCIIUIBHO-BUPOOHHYIN C(bepax

Jli0Be CIIIKYBaHHS iCHYE B IBOX (hopMax: YCHIH 1 uceMHil (Tadm. 1).

VYcHe niioBe MOBJIEHHSI — i€ CHUIKYBaHHS JIFOJICH 1)1 4ac BUKOHAH-
HSI HUIMH CITy>KOOBUX 000B’s13KiB (Iix yac Oecia, Hapan, y TOMHH MPH-
iiMaHHs BIIBIIyBa4iB ToI0). Lle Moxe Oy MOBJICHHS OHIEl CiryKGo0-
BO1 0COOM TiepeT IHIIOK0 a00 Mepes] KOJICKTUBOM YU 310paHHsIM.

[lucemMHe CHinKyBaHHS € BTOPUHHHUM MIOAO YCHOTO MOBJICHHS.
BoHno 1 Bunuki0 mizHime. IlucemHe MoBiIeHHS OQililiHO-ALTOBOTO
CTHJIIO € MOHOJIOT1YHUM.

YcHe MOBJICHHS III0BO1 JIFOJIMHU Ma€ OyTH:

— BHpa3HUM (MOTPIOHO 3 UITKOK IUKITIEI0 BUMOBISATH KOXHE
CJIOBO);

— TOYHUM 1 HEJBO3HAYHUM (BUKOPHUCTOBYBATH CJIOBA 3 MPSIMUM
3HAYCHHSIM);

— JOTiYHUM (IIPOAYMYBATH KOXHY (ppa3y, BUKIAIATH JTyMKH IO-
CJiZIOBHO, JIOT1YHO);
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— BIJMOBIHUM CHUTYyaIlil MOBJICHHS (KOXKEH CITy>kKOOBEIlb IOBUHEH
mam’sITaTh: o — KOMY — KOauU — 0e — Npo ujo — 4YOMy TOBOPHTH 1
BIJITOBITHO TOOMpPAaTH MOBHI 3ac00H);

— HECTaH/IapPTHHM;

— JIOPEYHUM;

— 3MICTOBHMM;

— ctucauM (y HapoAl KaXyTh, 110 0araTo TOBOPUTH HE 3aBXKIH
o3Hayae 0araTo cka3aTu).

Tabauys 1
®OPMM JILIOBOTO CINIJIKYBAHHS

YchHa opma Ai0BOro CTHIIIO ITucemua dopma AinoOBOro CTHIIIO

MHinosa Gecina, ainoBuid npuiiom, | JIokyMeHTH pi3sHHX BHIIB: aBroGiorpadis, pe-
JIIOBA JIOTIOBI/Tb, JIIIOBA PO3MOBA | 3IOME, 3asBa, IIPOIO3MILs, CKapra, XapaKkTepH-
no TenedoHy, IiJoBa Hapaja, Ai- | CTHKA, TPYAOBa KHIKKA, OCOOOBHH JIMCTOK 3
JIOBI MIEPErOBOPH 001Ky KazapiB, JOBifKa, BUCHOBOK, JOIOBIIHA
3aIKCKa, MOSCHIOBATIbHA 3allMCKa, 3alpOIlCH-
Hs, 3BIT, JIKCT, OTOJIONICHHS, IUIaH, MPOTOKOI,
BHUTSIT i3 MPOTOKOIY, TeJerpama, aapeca, Teie-
(doHorpama, pamiorpama, (akc, aKT, J0pydeH-
Hs, PO3MHUCKA, CIHCOK, TAaOIHIl, HaKIaaHa,
JIOTOBIp, TPY/IOBa yroja, KOHTPAKT, JiJI0Ba JI0-
HOBi/Ib (HAIMUCAHUH TEKCT) TOILIO

['oTOBOrO penenty MpoBEeNEHHS IIJIOBOTO CIUIKYBaHHS 1 JOCST-
HEHHS YCIIiXy HEMa€, TOMY IO 11e 0araTo B 4YOMY 3aJI€KHUTh BiJl CUTY-
aTUBHHUX (DaKkTOpIB.

AuJe iCHYIOTh 3arajibHi IpaBuIIa, IKUX 0a)KaHO JOTPUMYBATHUC:

= copMyITIOBAaTH KOHKPETHY METy CHUIKYBaHHS, CKJIACTH IUJIaH
HOro MpPOBE/ICHHS;

® CTBOpHTH atMoc(epy JA0BipH 1 B3aeMoposyMiHHs. [IpusepHyTH
yBary mapTHepa, FOBOPUTH IIPO CILIbHI IPOOIeMH;

" YMITH NEPEKOHJIUBO BUCIOBIIOBATH CBOi TYMKH, YBaKHO CITyXa-
TH 1 33]1aBaTH 3alIUTaHHS;

" HE BIJBOJIKATUCS BiJ IMOCTABJICHOI METH. YMITH NPaBUILHO
CHpuiiMaTé MapTHEPA 1 BOJOIITH CBOIMU €MOLIISIMU;

® pOOUTH HOTATKH, (DIKCYIOUH OJiepKaHy iH(opMallito;

® 3aKiHYYBaTH OOTOBOPEHHS MICIISI JOCATHEHHS METH.

JlinoBe CHIKYBaHHS HEPIIKO HOpiBHIOIOTB i3 TPOIO B IIIaXH, Jie
HEMOJKJIMBO «3aKPECIUTH» HENpOAyMaHuil XiA. SIKmo ioro Bike
3po0JIEHO, CUTYyallisl 3MIHIOETbCS, 1 HACTYNHI XOJIU HEOOXIJHO BiKe
poOWTH 32 HOBUX YMOB.

JlocBizT CBITYHTD, IO B MPAKTHULIL J1IJIOBOTO CHUIKYBaHHS OCOOJIMBE
3HAQYEHHS Ma€ YMIHHS TOBOPHUTH, CIyXaTH, CTaBUTH 3allUTaHH,
cpuiiMaTu mapTHEpa, CTPUMYBATH €MOIIii.
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VY ninoBoMy CHiJIKYBaHHI MOXYTb BUCTYNATH Taki Horo Gpopmu:

v/ TOBapHCBKE, JPYKHE;

v’ pobGoue, ciryK00B€;

v’ ninoBe, npodeciiiue;

v’ IHTUMHE, IPHUSATENHCHKE;

v’ BUIAJKOBE;

v (hopMaIbHO-ITOBEPXOBE.

Bix ¢popmu 3aiiexuTh came CHJIKYBaHHS, HOTO 3MICT Ta BiAMOBII-
Ha noBeAiHKa oael. CrpaBKHbOIO KyJIbTYpPOIO JIJIOBOTO CIIJIKYBaH-
Hsl € YHUKHCHHs IPUHIDKCHHS Ta 00pasy naprHepa.

Ha npouec crinkyBaHHs 1 HOro e)eKTHBHICTb BILIMBAE psn (ak-
TOpiB CyO’€KTUBHOTO XapakxTepy, SKi € OUIbII MEHII 3MIHHUMH
(FO. I. ITanmexa Ha3mWBae iX «mepenoHaMy y CIUIKYBaHHI»). [lo HUX Ha-
JIeKATh:

¢ 30BHILIHICTE JIFOAMHH: NPUBAOJIMBICTH 9K HENPHBAOIUBICTE; (i-
3MYHA BPOJIA, HOUYTTS CMAKY, IO HPOSBIIAETHCS B OJ15131;

¢ BUpa3 o4e i oOnmyus: MiMika 0OJIUYYs, TPOIIOPIIIHICTh, 3MiHA
BUpasy;

¢ IHTENEKT, NpOodeciiHa KOMICTCHLIS, KA NPOSBISETHCSA B PO3Y-
MiHHI JJaHOi npo6neM1/1 NPUAHSATTS BIAMOBIIHOTO PIIICHHS 1 BIAMOBI-
JTHHX JTiH;

¢ MOTHBALIHHUHA q)aKTop, SIKHI XapaKTepu3ye 3aliKaBJICHICTb CTO-
piH y meperoBopax, iX iCTUHHI IHTEPECH, SIKi MOXKYTh SIBHO HE IPOSIB-
JSITHCS;

¢ MopaibHU (HAKTOP, TKUN MPOSBISIETHCS K ACSKI TMCUXOJOTTYHI
SIKOCTi, PUCH JFOJWHU, i KUTTEBI TPHHIIUAIN, CBITOTJIS, >KHTTEBE
Kpeao;

¢ eMOLiitHuI (haKTOp SK MPOSB CTABJICHHS /10 TTAPTHEPA, IICHUXOJIO0-
riyHa yCTaHOBKA HA HHOTO, (DOPMYBAHHS MEPIIOTO BPAXKCHHSI.

Le#i mepenik HEOOXiTHO JOTMOBHUTH III€ OJTHUM BKJIMBHUM (HaKTO-
pom. Lle curyarisi, B AKiif MPOXOAUTH JIIOBE CIIJIKYBAaHHS 1 fKa 3aB-
JKIW 3HAXOIUTHCS Y BIAMOBITHOMY 4aci Ta mpoctopi. ToOTo minoBe
CIUIKyBaHHS peali3yeThCsl B KOHKPETHUX YMOBAX 1 MPOTATOM BiJIO-
BIJIHOTO Yacy.

KOHq)yum TOBOPHUB, IO «HE 3MIHIOIOTBCS JMIIE HaiMyApiui i
HaI/I,IIypHIIJ_Il» bBinpima >k yacTWHa JIOJEH 3HAXOIATHCS MIXK IIUMHU
KpaifHOIIIaMH.

Jlo pi3HOBHAIB YCHOT'O CIUJIKYBAaHHS HaJICkKaTh: Jiajord, Oeciaw,
BHCTYIIH, IPOMOBH, NOIOBIAI, AMCKYCIi, meperoBopu rouio. becina
HAJICKUTB JI0 CIIUIKYBaHHA y opmi Jianoris.

Poarn;mafoqn CTPYKTYpY nianmoriyHoro cminkyBaHHs, [1. Mimuu
BUJIUISIE I’ SITh HOTO CTaIi:
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— M0YaTOK PO3MOBH;

— nepenayva indopmarii;

— apryMeHTallis;

— HeﬁTpaJIi3aui;{'

— NPUAHATTS PilleHb.

lum cranism BINNOBIAAIOTH II'SITh OCHOBHMX KOMYHIKaTHBHUX
TPUHIIHITIB:

® 3BEpHYTH yBary CIiBpO3MOBHHKA;

e MpoOyIUTH B HHOTO 3aIIKABIICHICTh;

® JeTAIbHO o6rpyHTyBaT1/1 PO3MOBY;

® BUSBUTH IHTEPECH 1 YCYHYTH CYyMHIBH;

® BTUIMTH IHTEPECH CIIBPO3MOBHUKA B OCTATOYHE PILICHHS.

VY npoueci KOMyHIKaIlii MU BUCTYIIa€MO MTOCEPETHUKAMU MiX KOH-
KPETHOIO CUTYAIII€0 1 TIEBHOIO JIFOAWHOI abo rpymnor. Tomy moTpid-
HO OPIEHTYBATHCS SIK HA CIIBPO3MOBHHUKA, TaK 1 HAa CUTyaIlir0. Mu Ma-
€MO ¥ TeBHI IIJII BIAHOCHO CHIBPO3ZMOBHUKA: NOACHeHHA (JCKIif,
TIOBIJIOMJICHHS ), CIMUMYII08AHHS THIIIIATUBH;, (hopmysants abo niocu-
JIeHHsL Ne6H020 Hacmpoio. BiIMOBIIHO 10 1IbOTO MOKHA BUIILJTUTH TakKi
BUOU KOMYHIKAMUBHUX AKMNIG:

— npodpeciiini 6eciou (KOTM pO3TIIAIAIOTHCS CTeHiadbHi MpoOIemMu
0e3 BILTMBY Ha TIOYYTTH);

— npomosu (X MeTa — NOCSTHYTH JIOMOBJICHOCTI LIOJ0 CIUIBHUX
il y mpoueci iHpopmawii Ta aprymenTarii). Bonu BIIIMBAOTH K Ha
MOYYTTA, TAK 1 Ha po3yM Ta Boito. OcoOIMBUM iX Pi3HOBUAOM € JHC-
Kycii i 1ebaTu;

— 6ucmynu (TOPKAIOTBCS MEBHOI MOALT). PO3pIHSIOTH BiTalbHI
IPOMOBH, MOJSIKH, BCTYIIHI CJI0BA.

3aexKHO BiA 3MICTY, MpHU3HAYCHHSA, OPMU YU CIIOCOOY BHIOJIO-
IIIEHHS, a TaKOX 00CTaBUH Ta MPOoEeCiHHNX CIPSIMYBaHb THX, XTO BU-
CTynae, myOJIiYHAN BUCTYT MOAUISIETHCS HA TaKi )KaHPH, SK: 00N08IiOb,
npomosa, becioa, 1eKyis, penopmagxc.

Buctyn — 1) myOmniyHe BUTOJIOMICHHS TIPOMOBH, 3asBH, iHpOpMa-
uii; 2) myOGuikalis CBOro TBOpPY, CTaTTi a0 OKPEMOro TBEPKEHHS,
JIYMKH 3 TIEBHOTO ITHTAHHS; 3) nis, crnpsiMOBaHa MPOTHU KOTO-, YOTO-
HeOys [CYM, 1. 1, ¢. 504];

pOMOBa — IMyOJIYHUIA BUCTYM 3 IKOTO-HEOYIb IPUBOY; 2) TEKCT
takoro myomigHoro Buctymy [CYM, T. 8, c. 234];

JIOTIOBiIb — 1e 1) mpuimiogHe MOBIAOMJICHHS Ha TEBHY TEMY,
2) pinko — ycHe abo muchbMoBe O(iIiifHe MOBIMOMIICHHS MPO MIO-
HeOy1b KepIBHUKOBI, HauanbHUKOBI [CYM, T. 2, c. 373].

! Ilue.: CrioBHMK yKpaiHchkoi MoBr. B 11-ti T. — K.: Hayk. nymka, 1971—1980.
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JlonoBigs — OJMH 13 HalMomMpeHImMX XaHpiB (hopMm) ycHOro
BHCJIOBITIOBaHHS. YUEHI 3a3HaualoTh, IO JOMOBiAb MOXe OyTH:
1) moniTH4HOIO; 2) A1JI0BOIO; 3) 3BITHOIO; 4) HAYKOBOIO.

Ainosa 00n0gios MiCTUTH BUKJIAJ [ICBHUX IUTAHb 13 BUCHOBKAMU 1
nporo3uuismMu. [Hdopmaris, o MICTHTBCS B JOMOBIAL, PO3paxoBaHa
Ha HI,Z[FOTOBJ'IeHy ayJMTOPil0, TOTOBY A0 CIIPHUHHATTS, 0OTOBOPEHHS Ta
po3B’si3aHHA HpoOieM. MakcuManbHUil pe3ynbTar Oyae JOCSITHYTO,
SKIO YYaCHUKH 3i0paHHs OyIyTh 3aBYAaCHO O3HAMOMIICHI 3 TEKCTOM
nonosini. Toal MOXKHa OYIKYBAaTH aKTUBHOI'O OOTOBOPEHHSI, apIyMeH-
TOBaHOi KPUTHKH, KOPUCHUX JOMOBHEHb 1 IUIIHO BHPAXKEHOIO pi-
IICHHS.

3¢imna 00nogiob MiCTUTHh 00’ €KTUBHO BUCBITJICHI (aKTH Ta peatii
3a TICBHUH NEPIOJ XKUTTS 1 JIUIBHOCTI KePIBHKKA, JCIyTara, opraHi-
3auii 4 ii MAPO3ALTY TOLIO. ¥ IpoLeci HIATOTOBKH A0 3BITHOI 10IO-
BIJIl JIOIIOBI/{a4 MYCHTb YiTKO OKPECIMTH METY, XapakTep 1 3aBIaHHs,
JI0 KOXHOTO IIOJIOXKCHHS Ji0patd apryMeHToBaHl ()akTH, BHBIpCHI
uQpu, TEePEKOHIUBI MPUKITaTH, BIYYHI i nopeyHi nurati. Bapro Ta-
KOXK CKJIACTH 3arajlbHUi IUIaH # ycl IOJOXKEHHS Ta YacTUHU
NOB’s13aTH B OJHY CTPYHKY cucteMy Bukiany. Ilicis oGroBopeHHs,
JIOTIOBHEHbB 1 KOPEKTUB JOMOBI/Ib CXBAIIOIOTh 310paHHAM 1 IPUIMaIOTh
OCTaTOYHE pIlIEHHs SK Mporpamy MalOyTHIX Jiif Ha HOJaNbIINi
nepioz.

IlIpomoea — 11e yCHUI BUCTYN 13 METOIO BHUCBITJIICHHS TIEBHOI 1H-
dbopmartii Ta BIULTHBY Ha PO3YyM, MTOYYTTS ¥ BOJO ciiyxadiB. Bim3Haua-
€THCSI JIOTTYHOIO CTPYHKICTIO TEKCTY, EMOLIIHHOI HACUYEHICTIO Ta BO-
JHOBUMH IMITyJIbCaMH MOBIIS. JlaBHBOpPHMCBHKa OpaTOpChKa cXxema
no0yJ0BU NMPOMOBH BKJIOUYaIa TaKi OCHOBHI MOMEHTU: /0, 0Jid Y020,
¥ AKULL cnocio Modce Oymu i € 6USHAUATLHUM OJisl N(POMOBYSL.

OTxe, BpaXxoBYIOUYM BUJ IPOMOBH, OpaTOp MOBUHEH 3MIHIOBATH i
XapakTep BHCTYITY, 1 3ac00H, SIKUMU OIepyBaTHMe IIiJl yac ii BUToJo-
HIyBaHHA. [3 MPOMOBOIO BUCTYNAarOTh Ha MITHHraX, MacoBUX 310paH-
HSX Ha YeCTh MEBHOI MOIii, FOBLIEIO TOIIO.

Mimunzoea npomoea HaifuacTille BUTOJIOIIY€ETHCS Ha 371000/1€HHY
TEMY ¥ CTOCYEThCS CYCIIBHO 3HAUYyIIOi MPOOIeMH, SIKa XBUIIIOE M-
poxkwuii 3aran. Lleli KOpOTKWH, eMOIIIHHUI BUCTYI pO3paxOBaHW Ha
Oe3nocepeiHe CIIpUIMaHHA ClIyXayiB. 3aBJaHHsS opaTopa — BUSBUTH
HOBI, HGCTaH,I[apTHi ACMeKTH TEMH, CIIOHYKaBIIH NPUCYTHIX T10-
HOBOMY CHPHHHSTH YK€ BiOMi (baKTI/I i peamii. YcHimHiCTh MiTHHTO-
BOI IIPOMOBH 3QJICKUTH BiJ| IHAMBIAYalIbHOTO CTUJIIO OpaTopa, Horo
BMIHHS IOPEYHO BUKOPUCTOBYBATH BECh apceHall BepOaJbHUX 1 HEBe-
pOampbHUX 3aco0iB CIIIKYBaHHS Ta MAalCTEPHOCTI IMIIPOBI3yBaTH 3a-
JeXHO BiA peakuii aynuropii. [lanka, 3aknndHa, akTyalibHa, Maiicre-
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pPHO BHTOJIOLIEHA MITHHIOBA MPOMOBA, SIK CBIAYUTH ICTOPIs, N1€BUMN
YUHHHK BIUIMBY HA CBIIOMICTbh CIIyXadiB.

Azimauitiniii npomoesi puTaMaHHi MPAKTUYHO BCi CKJIAJOBI TIPO-
MOBH MITUHIOBOI. TOpKaIO4HCh aKTyalbHUX CYCHLUIBHO-IOMITHYHUX
npo0JieM, aKTUBHO BIUTUBAIOYM HA CBIIOMICTH, IPOMOBEIH CIOHyKae
cilyXada 10 NEBHOI AisUIBHOCTI, 10 HarajibHOI HeOOXIIHOCTI 3aiHsTH
TEBHY IPOMAJIHCEKY TNO3HLII0, 3MIHUTH TOTIIAH 4 cq)opMyBaTH
HOBL. B aritauiiiHiii mpoMOBi, SK NPaBUIIO, PO3’sCHIOOTH 4 3’5CO-
BYIOTb II€BHI MTUTAHHSI, MPOIATYIOTh TMIEBHI TYMKH, IEPEKOHAHHS, 1]1ei,
Teopil TOIIO, aKTUBHO ariTyO4M 3a IXHIO peaii3allifo Yd BTUICHHS B
KHUTTS.

Jlinoea npomosa XapaKTepHU3yeEThCsl JIAKOHI3MOM, KPUTHYHICTIO,
CIpSIMyBaHHSIM, ITOJIEMIYHICTIO Ta apTyMEHTOBAHICTIO BHKJIAJICHUX B
Hii (akriB. Ha BiAMiHY BiJl MITUHTOBOI Ta aritamiiHoi, A1710Ba Mpo-
MOBa opi€HTOBaHa Ha JIOTIYHO BUP)KCHE, 2 HE €MOIIIHHO CXBUJIbOBA-
HE CHIPUMHATTS CiiyXada. Jacriure ueil BUCTYIl HE Mae CaMOCTIHHOro
3HAYCHHS, BIH 3pPO3YyMUIHIA 1 CIIPHUIMAETHCS JIUIIE B KOHTEKCTI IPO-
61eMu, 1110 00rOBOPIOETHCS HA KOHKPETHOMY 316paHH1

FOsineiina npoMO6a TIPUCBSIYETHCS TCBHI 1ati, TOB’s3aHild 3
yIIaHyBaHHSAM OKpPEMOi JIOJAMHU, TPYNMU OCi0, YpPOUHCTOCTSIMH Ha
YecThb MOMIN 3 JKUTTA Ta ,Z[ii[J'ILHOCTi opraHi3aui'1' YCTaHOBH, 3aK/Iajy
TOLIO. SIKIIO 11e MiACYMOK JisUIBHOCTI, 10 FOBUICHHOI IPOMOBH MOXHA
BKIIIOYATH B XPOHOJOTIYHOMY MOPSIKY HAMBaXIMBIILI €Taly Jisib-
HOCTI Ta JOCSITHEHHA IOBIIsApa, MoOakaHHS IOAATBIIOTO IUTITHOTO
PO3BOIO Ta BCUTAKUX Tapas;liB.

Hopeuna madocHicTs He MOBHHHA TMEPEeXOAUTH B 3aIITAMIIOBAHY,
HYJHY OJHOMAHITHICTb. CJ‘IyI_HHI/IMPI B IOBUICHHIN MpPOMOBI OyayTh
eKCIPOMTH # IMIIPOBIi3aLii, TAKTOBHI KapTH Ta JOTCIHE aKICHTYBaH-
Hfl yBArH cllyxad4iB Ha CBOCplI[HI/IX pHcax [OBUIAPA, CIIOTaU PO LiKa-
Bi if ManoBiZoMi (hakT 3 Horo ®HTTA Ta AisLTbHOCTI. Dopma Ta 3MicT
IOBIJIEHHOT MPOMOBH, TIONIPU HEBUMYILEHICTb 1 JOTEMHICTH i1 BUKJIANY,
MOBHUHHI OyTH MOpaJbHO Ta €TUYHO BUBAXXEHI NMPOMOBIIEM, II00 HE
00pa3uTH Hi I0BUIApA, Hi HOTO OMM3BKUX, HI CITyXayiB.

Jlekuia € onHi€ero 3 GopM mpomnaraHau, nepeaadi, po3’iCHEHHS Cy-
TO HAayKOBUX, HAYKOBO-HABYAIBHUX, HAYKOBO-TIOMYJISIPHUX Ta 1HIIMX
3HaHb IUSIXOM YCHOTO BHKJIAJy HABYAIBHOTO MaTepialry, HayKOBOT
TEMH, 1110 MAa€ CUCTEeMHUI XapakTep.

HaBuanpHO-IporpamoBi JIeKIii CTAaHOBIATh CUCTEMAaTUYHUI BU-
KJIaJ] IeBHO1 HayKoBOi qucruiutiai. O60B’A3K0OBOIO CKJIaI0BOIO Ya-
CTHUHOIO IMX JIEKIiH Mae OyTH OTJIAN 1 KOMEHTap HayKOBOi JiTepa-
TypH, aKIEHTYBaHHS yBaru Ha I€ HE PO3B’SI3aHUX NUTAHHIX 1
npobiemax.
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Hacmanoeua, écmynna nexyis Mmae Ha MET1 BBECTH ClIyXaya B KOJIO
MTUTaHb TMIEBHOI JUCIHILTIHU, O3HAWOMUTH 3 ii TPEIMETOM, 3aIliKaBUTH
CJIyXauiB 3 MMOJAJIbIINM BUBYEHHSIM 3alPONIOHOBAHOIO MaTepiay.

Ozns0o6i nexkyii, IK NMPAaBUIIO, YATAIOTH IICIAs BUBYEHHS BCHOTO
Kypcy. BoHn maroTh Ha MeTi cucTeMaTU3yBaTH 3HAHHS CIIyXadiB i3
NEBHOTO MpPEIMETa, HAIITOBXHYTH Ha IMOJANbIIE CAMOCTIHHE OIpa-
IIOBAHHS SKOICh MPOOJIEMH, aKTHBI3yBaTH TyMKY.

Jlexyii 3i cneyianbnozo Kypcy 3a3BUYail MpU3HAUCHI TMEBHIN BY3b-
Kiif ra;y3i HayKu, IOCIIUKeHHA. BOHM HarOTh IMIMPOKI MOMIJIMBOCTI
BBECTHU CIIyXauiB y HayKy, 30yauTu ix nymky. Taki jgexiii 3HauHo Jie-
ruie moOyayBaTH SK TPOOJIEMHI TOPIBHSHO 3 HaBYAIBHO-TIPOT-
pPaMOBHMHU.

[ dopma my6migHOTO BHCTYIY OLTBIIOT O(IMIHHOCTI ¥ akagemi-
HOCTI BUKJIaAy. SIK mpaBuiio, JIEKI[isl Ma€ TPAAMIIMHO YITKY CTPYKTY-
py. Ho ii cknangy BXOOATb 8cmyn, 0CHOBHA YACMUHA, BUCHOBKU.

Bcmyn — cBoepigHUil 3acmiB, 3a4WH 0 TEMHU OOpaHOi JEKIIii.
Bin mae OyTH JaKOHIYHUM, MEBHOI MIpOI0 IHTPUTYIOUUM. 3allika-
BUBIIIM CITyXadyiB, JJEKTOPOBI CIIJT JOKJIACTH 3yCHJIb, MO0 yTpUMaTH
IXHIO yBary.

B ocnosHiti yacmuni noTpiOHO TMOCIIAOBHO 1 JIOTIYHO PO3KPUTH
CTpPM)KHEBE TMUTAHHS JIeKIii 3 YBUPa3HEHHSAM YCIX NPUYUHHO-
HACIIIIKOBUX 3B’A3KiB KOKHOI CMHCIOBO-CaMOCTIHHOT YaCTHHH.

Bucnogéxku MycsTh JOTIYHO BUIUIMBATH 3 YChOT'O 3MICTY JICKII:
y3arajbHIOBaTH OCHOBHE i 3aiiMaTh Omm3bko 5 % wacy i obcsary
BChOT0 BUCTYMY. JlopeuHuMu OyAyTh Y BUCHOBKY ¥ MiJICYMKOBHI Ta
HACTAHOBYMH €JIeMEHTH 110710 BUKOHAHHS NMEBHUX JIiH.

JlexTop MOBHHEH OYTH TOTOBHM JI0 3alIUTaHb CIyXadiB 3a TEMOIO
BUCTYITy. BinnoBizmi Horo Mycsath OyTH KOPEKTHHUMH, BUBOKCHUMH i
JIAKOHIYHUMU.

Bucmyn, sk npaBuio, HE TOTYEThCS 3aBYACHO, a € CIIOHTAHHOIO
pEaxIliero Ha MIOWHO TOYyTe BiJ MPOMOBIIS, JIOMOBiAada. Y JaKOHIU-
HOMY BHCTYIII TPOMOBELb MOX€ IMOPYIIUTH OJIHE-/1BA TUTAHHS YU Ja-
TH Ha HUX KOHKPETHY BIIMOBIi/lb, HE BIAXOISYM BiJl TEMATUKU TOPSII-
Ky JICHHOTO.

Bucrtyn Ha 300pax, Hapai, ceMiHapi mependadae:

— BUKJIAJl CYTi IEBHOTO MUTAHHS;

— AKUEHTYBaHHSA HAa OCHOBHOMY;

— BHCJIOBJICHHS CBOT'O CTaBJICHHS i OILIHKH;

— MIJKPECIEHHS 3HAYYIIOCTI, BXKJIMBOCTI ¥ aKTyalbHOCTI (4
HaBIIAKN);

— TMIOKPIIUIEHHsT CBOIX JOKa3iB MpuKIanamMu (TOCHIAHHSIMHU Ha
JoKepena).
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AJpecyBaTH CBO€ 3BEPHEHHS IPOMOBEIb IOBUHEH HE JIUILE JOTO-
BiJla4eBl UM TPE3H/Iii, a i 10 BCIX MPUCYTHIX, MOOYyBaBIIA HOTO Ta-
KM YWHOM, MO0 ojeprkaHa HUMU iHopmaris Oyna 3po3yMuIo i
JISITJIa B OCHOBY 1X BJIACHHMX PO3/IyMiB 1 BUCHOBKIB.

MNAM’SITAUMO!

Kynbmypa i mucmeumeo cnifikyeaHHs: — He caMouifib, a
dopoeouiHHull 3006ymok modOuHu. Lle 3aci6 dyxosHo20
po38UMKY i 600CKOHasileHHs1 ocobucmocmi, sika rpazHe 4o
8i04ymms eniacHoi 2iOdHocm.

HabyTrsi JIOAMHOK HABUYOK KyJIBTYyPH CIIUIKYBaHHS PO3B’SDKE
YUMao npodjaeM y Mi>KOCOOMCTICHUX, MIXKHAIIIOHAJIbHUX B3a€MOCTO-
CYHKaXx, @ TAKOXX y CYCIILIbCTBI B LILJIOMY.

Sanmmmarisg i Saboanisg %
s mm%omzﬁwm

3aBpaHHA 1. [anTte BianoBiai Ha 3annTaHHS.

1. Aki BK 3HaeTe hopMm AiNOBOro ChifnikyBaHHA? Y1MM BOHM Bigpis-
HATLCA?

2. Akum mae 6yTn MOBEHHS AiNoBoT NIOANHN?

3. Aki BM 3HaeTe npaBuna NPoBEAEHHS AINOBOro ChifikyBaHHA?

4. Aki € dhopmmM AINOBOro CnifikyBaHHA?

5. Aki cyG’ekTMBHI hakTOpM BNNMBaKOTbL Ha Mpouec Chinky-
BaHHA?

3aBgaHHA 2. [JonnwiTb peyeHHs.

Y cTpyKTypi cninkysaHHs . Miuny Buginge n’aTte cragin: ... .

Y npoueci KOMyHikaui BigHOCHO CMNiBPO3MOBHMKA MU MaeMO TaKi
uini: ... .

BuainatoTe Taki pisHOBUAW KOMYHIKQTUBHUX akTiB: ... .

My6niyHMI BUCTYN NOAINSETLCA Ha TaKi XaHpK: ... .

3aBpaHHA 3. lligroTyTe ycHe MNOBIOQOMNEHHA Ha Temy
«XapaKkTepucTuka pisHOBMAIB AOMNOBIAEN .

3aBaaHHA 4. OxapakTtepusynte pisHOBUAN NPOMOB.

83



3aBaaHHA 5. [laniTe BiANoBiAi Ha 3anuTaHHs

LLlo Ha3nBaeTbCs Nekuien?

Aki pisHoBuAmM nekuin? OxapakTepusymnte KOXeH i3 pisHOBMAIB.
. AKy CTPYKTypy Mae nekuis?

LLlo Ha3nBaeTbCs BUCTYNOM?

Lo nepepbavae Buctyn?

SENAINP

A.2. Pitui dinoboro cim@gdﬁﬁﬂ

TIPaBJIiHII Ta MIANPHEMII B MIPOIEC] AIIOBOTO CIIIKYBAaHHS BU-

CTynaroTh ab0 SIK PiBHI Ta pIBHONpPAaBHI MapTHEpH, ab0 XTOCH

Ma€ TEBHY 3aJIeKHICTh (MOpPAJIbHY, MaTepialbHy TOIIO) Ta MEH-
L1Ie IOBHOBAXXCHb, TOI MPOSIBISIETHCST HEPIBHOIPABHICTS.

Koy Ty 4n iHuy npoGiemMy BHPILIYIOTH pPECTABHIKI ¢ipmu,
KOHILIEPHY 4YH BIJNOBIfanbHI 0COOM Ha HAMBHIIOMY JCPXKABHO-
My piBHi, TO 32 HUMH 3aBX]HU CTOITh ixHE (piHAHCOBE, EKOHOMIUHE,
MOJIITUYHE CTAHOBUILE Y JOCHUTh 3HAYHA IHINIA cujia. 3a BCIX €KO-
HOMiYHHX Herapasais Pocis moxe Bect posmosu i3 CIIA 6inbi-
MCHII Ha DIBHI, OCKUIBKM BOJIOJI€ IOTYKHHM SJCPHUM IOTEH-
uianom, 3 sIKUM IHIIA CTOPOHA 3MYyLICHA paxyBaTHCh. [list Ykpainu,
B ii HUHIITHBOMY CTAHOBHIII, TaKa PIBHOMPABHICTh MIPOCTO HEMOXK-
JUBA.

Ie x crocyerbes 1 cepr yIpaBIiHHS Ta MAIPHEMHHULBKOL JisIb-
HOCTI. C(bepa yIpaBIiHHS OynyeTbest 1Mo BEepPTHKaJI (KSpIBHUK — mz[-
JICTIIAH, KepIBHUK — KEPIBHUK BHILIOIO PAHry) Ta IO TOPU30HTa
(plBH03HaqH1 KePIBHI [10Ca/H).

CrijKyBaHHs «KEPIBHUK — IUICTIINI) HEPIBHONPABHE, TOMY 10
TYT NPUCYTHS YIIpaBiiHCbKa a0o (bopMaﬂbHa 3aJICKHICTbD.

O. [106poBHY HA3UBAE TaKi piHi Oil0B02O CNINKYBAHHSL:

® IPUMITUBHHH;

MaHIMyJIATUBHUIA,

CTaHAapTHU30BaHUII;
KOHBEHIIIOHAJIbHUHN (TIOTOKYBAIbHUI);
IrpoBHIi;

JIJTOBUIA;

IlyXOBHHU.

3HaHHA X MOXJIMBUX PIBHIB JUJIOBOTO CHUIKYBaHHS J1a€ 3MOTY
Kpalie 3pO3yMITH CHTYAIlil0 SK BECh MPOIEC BCTAHOBICHHS ITiIIPH-
€MHUIILKUX KOHTAKTIB.
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Koimn ynpasnideub 1no BepTuKali BHUKOPHCTOBYE MaHIIyJISTUBHI
abo IPUMITHBHI PIBHI, TOII BUHHUKAE CHTYALlisl, KA TOPOJUKYE HU3KY
aMOpAIbHHUX BYMHKIB 1 HeCIIpaBeIMBUX OLIHOK. IHupicTs y cTocyH-
Kax BIACYTHs I BUHUKAE CUTYallis, KOJHM BUCOKA OLIHKA 100yBA€THCS
ni11a0y3HANTBOM (TOGTO, TOBOPHUTH HIIOMY Te, LIO BIH XO4Y€ MO4Y-
TH, aJie 110 JAJIEKO He 3aBXK/IU BiAMOBIIA€ peabHOCTI, 0COOIMBO KON
1151 JTFO/IMHA 3aiiMa€ BHIILY ITOCAY).

3a IyXOBHO-IrPOBOr0, KOHBEHIIHHOTO PiBHS CIIIJIKYBAaHHS MTAPTHEP
y Gi3Heci YU KepiBHUK MOXYTh I[IKABUTUCS OCOOUCTUM KHUTTSAM, TICH-
XOJIOT'1YHUM HACTPOEM, TyXOBHUMHU 3anuTamu. YUcTo ainoBuil piBeHb
B3a€MUH € OLIBII CTAHIAPTH30BAHUM.

OTxXe, CyTh JIJIOBOTO CHIUIKYBaHHS, SKE, 30KpemMa, OyIyeTbcs MO
BEPTHKAJIi, MOXKEe OYTH TAJIEKO HEOTHOZHAYHUM.

I3 cemu pisnie cninkyeéanns HalOUIbII 1I€EBUMU Ta TUTIIHUMU € Oi-
J06utl, Koueem;iﬁnuﬁ Ta 0YX08HUI, gepes Te 110 BOHH 3/1aTHi np06y-
JUKYBaTH HAaWUIHHILI AKOCTI Ta HAHIIMPILI TBOPYi MOXIIMBOCTI 0CO-
GuCTOCTI, BUKIIMKATH 3aUiKABICHICTb, IHTEPECH, SIKI, B CBOKO 4Ye€pry, €
MOTYTHIM PYIIIEM Yy CUCTEMI YIPaBJIiHHS Ta MiANPHUEMHUIITBA.

4.3, Bumown do ylacrnkié

0i06o10 oim@gamﬂ

MepUKaHChbKU TMchbMeHHUK JlkoH CTelHOEK 3ayBaKuB:

«Meni 3aBx/u 0yJ10 AMBHO 6a4uTH, 1O SKOCTI, IKUMH MU 33~

XOIUTIOEMOCSL B JIFOJIMHI: M00poTa i 6JIaI‘0pOJICTBO AyLieBHA
BIJIKPUTICTb, YECHICTh, 10OPO3UUIMBICTE IO IHIIKX, 3AaTHICTD Bixdy-
BaTH 1 MEPEKUBATH — yCE 1€ TIPU CUCTEMi aMEPUKAHCHKOTO JKUTTS €
CHUMIITOMaMH HEBJa4. A Ti PHCH, SIKi MU OCYXKY€EMO: kano0a, CIpuT-
HICTB, €roi3M, caMOII00CTBO, — yce 11e 03HaKu ycmixy. Jlroaei 3axo-
IUTIOIOTh nepmi BJIACTUBOCTI, aJI¢ JIOOJISITE Pe3yIbTaTH APYTHX).

CyuacHa JiHCHICTb 4acTO MIATBEPIKYE Ll CIIOCTEPEIKEHHS.

Aule 1Ipy LBOMY iCHYE aKTyanbHa cycminbHa n10Tpeba y BUXOBaHHI
MeHeKepa, KEepIBHUKA, KU BOJIOJIE HE TIIBKH BUCOKHMMHU Tpode-
CIHHMMH SIKOCTSIMH, & i Ma€ BUCOKI €THYHI PUHITUTIN.

OpHiero 3 HAMBUMOTIMBIIINX 0 MOPAJTLHUX SKOCTEH KEepiBHUKA €
SIIOHCBKA CHCTEMa, sIKa BHKIIAJA€ L[l BUMOTH y BUIJISIL IBOX mapare-
JIbHUX KOJIOHOK, B SIKHX 3a3HaYCHO IO [CB’SITh MPOBIJHUX SKOCTEH i
BIIACTHBOCTEH (HpO(beCII/IHI/IX SKOCTeH 1 MOpPaJIbHO-TICHXOJIOTTYHIX
puc). 3BiJcH # OIiHKA i7IcalIbHOTO KepiBHUKA — «9+9», 1110 € BUIITUM
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0aJloM BU3HAHHS MOr0 MOXJIMBOCTEW. AJie MPOBITHOIO 3aJUIIAETHCS
roBara JIo JIIOJWHH: TTOYYTTS BJIACHOI TiHOCTI, BIICYTHICTh Mimiady-
3HMIITBA, YMNCTOTA TTOMUCIIIB, PO3BUHEHA BOJISI, HETEPIUMICTh 110 (a-
JIbLLi, KOMYHIKaTHBHICTb, TCPILIAYICTb, YECHICTD, OYYTTS KPACH.

meo yIpaBJIiHHS 6y,ZIy€TI>C$I 10 BEPTHKAJi, TO MiANPHEMHHIIbKA
JUSUTBHICTD TePEeBaKHO 3IICHIOETHCSL 38 TOPU3OHTAILHUM IPHHLHU-
oM. AJIKE€ MIEThCS MPO CHUIKYBaHHS 3 METOIO BCTAHOBJICHHS B3ae-
MOBHWTI/IHUX KOHTAKTiB, 1 iHIIa CTOPOHA € TAKUM CaMHUM IIiIPUEM-
[IeM, TOMY TYT Jli€ piB€Hb B3a€EMUH Ha JUIOBUX YH JIPY)KHIX INPHH-
UIax.

AJe BUXOMIST4H 31 CBOTO MpakTuaHoro noceimy, 0. 1. [Tanexa poouts
BHCHOBOK, 110 Halll MANPUEMIII Malo 00i3HaHI 3 «IIpaBUJIaMH TPU» Ha
CBITOBOMY PHHKY 1 4aCTO BUCTYIAIOTh HAIBHUMH MPOCTAKAMH, SIKHX JIeT-
KO 00BecTH HaBKOJIO nanblid. [1po 1e cBiqyaTh mianucani yroaym 4 KOH-
TPAKTH, 3a3HA4YCHI YMOBH B SIKUX JQJICKO HCPIBHO3HAYHI 3 IHO3CMHHMH
apTHEPaMy 1 9acTO HE Ha KOPUCTH HAILii JepiKaBi.

Orxe, B JUIOBUX KOHTaKTaX, OCOOIUBO i3 3apyOiXKHUMHU NapTHE-
paMu, HallMM TIiANPHEMISIM HE BHCTAYa€ CIEI[IAIbHUX FOPUIMIHHX
3HaHb, & TAKOX JIOCBIY ALJIOBOTO CIIIKYBaHHS.

Sammmanms i Saboanis
s mMokomizﬁwm

3aBaaHHA 1. [lanTe BianoBiai Ha 3anMTaHHS.

1. Ak 6yayeTtbca cdepa ynpaBniHHA?

2. Aki piBHi ginoBoro cninkyesaHHs Buginse O. Jo6posny?

3. Ake 3Ha4YeHHs1 Ma€ 3HaHHS LMX PiBHIB 4ifIOBOro ChinKkyBaHHA?
4. Yomy icHye cycninbHa notpeba y BUXoBaHHI AinoBoi nognHn?

A 4. Dinoba tecion

poOOTI Uil BCTAHOBJCHHS KOHTAKTIB 3 IHIIUMH JIIOJbMH
HalyacTille BUKOPUCTOBYIOTh Taky (hOpPMY CITUIKYBaHHS, SIK

Oecina.
Becioow nazuBaeThcsi hopMa CHUIKYBaHHS 3 METOI0 OOMiHY JTyM-
KaMH, iH(opMalliero, moYyTTsIMHU Toio. BoHa cripusie Tomy, 1100 nap-
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THEPHU aKTUBI3yBaJIM CBOI 3yCHIIIS JJIs 3a0€3MeUeHHs CIiBpOOITHHIIT-
Ba Ta BIUIMBY OJTHE Ha OJTHOTO.

becinu BUKOHYIOTH Taki (pyHKUIIT:

e 00MiH iH(popMaIIi€eto;

* (popMyBaHH: NEPCIICKTHBHUX 3aXO/B 1 npouecm

® KOHTPOJIb 1 KOOP/MHALLiS BXKE PO3IOYATUX AiM;

® B3a€MHE CITUJIKYBaHHs JIFOJCH IMiJ] 9ac BUKOHAHHS BHPOOHWUYHMX
3aBJIaHb;

® IITPUMAaHHS JUIOBMX KOHTAKTiB Ha PiBHI BUPOOHWYMX MipO3-
JILIIIB, PETIOHIB, IEpPIKaB;

® MOIIYK, BUCYHCHHS 1 OlepaTHBHA po3poOKa poOoUMX iek;

® CTHMYJIIOBAHHSA JIOJICHKOT IyMKH B HOBOMY HAIPAMKY;

® po3B ’SI3aHHS €TUYHUX MPOOJIeM, 110 BUHHUKIIM B SIKIWCh CHUTYyaIll
TOILIO .

4.4.1. 5lk npoeodumu dinoei 6ecidu

beciga € HalWOIIBII COPUATIMBOIO 1 YACTO €IMHOIO MOMIIMBICTIO
TIEPEKOHATH CITIBPO3MOBHHUKA i OOTPYHTYBATH CBOi MO3MIIi1 (1100 BiH 3
HEIO 3rOJIUBCS 1 MATPUMAB).

[Tpu upoMy crioiBaHHS Ha yCIixX i1 30ir 00CTaBHUH Kpalle 3aMiHUTH
CTpATETI€I0 1 TAKTHKOIO.

Bu3HavaoTh 1’SATh yHIBepCAaJbHHUX NMPHHLMUIIB AIJIOBOTO CILIKY-
BaHHSI:

» TPUBEPHYTHU yBary CliBpO3MOBHHKA (TI0YAaTOK pO3MOBH). K10
MU HE B 3MO03i I1e 3pOOUTH, TO JUIsl 4OTO B3araji moch TOBOPUTH?

» BUKIIMKATH Y CIIIBPO3MOBHHKA 3alliKaBJICHICTD (mepeaaya iHndo-
pMartii). SKIo BiH yIeBHEHHH, IO HAIl BUCTYIT HOMY KOPHCHHM, TO
13 3aJ10BOJICHH:IM Oy/ie CIIyXaTu;

» IPUHLMII IETAIBHOTO OOTPYHTYBaHHs (aprymentauis). Ha ocHOBI
3aLiKaBJICHOCTI [IEPEKOHATH CIIBPO3MOBHAKA B TOMY, L0 BiH BUMHHTH
PO3YMHO, TIOTOAMBIIUCS 3 HAIIMMH 1ASIMU YK TIPOTIO3HUIIISIMH;

» BHUSABUTH IHTEpeC 1 yCyHYTH CyMHIBH CIiBOeciqHUKa (HeWTpati-
3allisi, CIPOCTYBaHHS 3ayBa)KeHb). MeTa — MoKa3aTu MOXIJIMBOCTI pe-
amizanii 1aHoi i/1ei, TO3UTUBHUX HACIIAKIB AJIs ABOX CTOPIH;

» TIEPETBOPCHHS IHTEPECiB CIIBOCCIIHMKA B KIHIICBE PIIICHHS
(IpUMHATTS pilICHHS).

ITopsiz 3 OCHOBHUMH MPHMHILMIIAME ICHYIOTh BaXKJIMBI pEKOMEHALLi
II0/T0 BEZICHHS UTOBHX Oecif. Ix yHiBepcanbHUi XapakTep 60a3yeThCs Ha

! Hus.: Yuym T.K., Yaiixa I'.JI. ETuka pinoBoro crinkyBanus: Hasu. nociouank. — K.: Bi-
Kap, 2003. — C. 145.
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TOMY TIpocTOMY (DakTi, Mo B Oyab-sKiii O6ecifi MU MMOBHHHI MUCTEIILKA
HPUCTOCYBATHUCS JI0 CBOTO CIIBPO3MOBHHKA B JIaHUH MOMEHT.

Bucnyxaiite cniBpo3mMoBHUKa 110 KiHug. Yacto OyBae, mo Oecina
BifOyBaeThCs Oe3pe3yabTaTHO came 3 wiel mpuunHu. Ciyxatu 3 Heo0-
X1JJHOIO yBarorw CriBOeciIHuKa — i€ He TIIBKU 3HAK MOBAaru 10 HbO-
ro, a i mpogeciitHa HeOOXiAHICTb.

He irHopyiite 3HaueHHAM yHepeIKeHOCT] CIiBpo3MOBHUKaA. [lyxe
Oararo moneil nepeOyBarOTh MiJ TUCKOM MapHOBipu (3a0000HIB).
Hama nymka ckiiafaeTbes e 10 TOoro, sIK MM 3BayKHIIU BCl (hakTu.

VYHukaiiTe HEMopo3yMiHb 1 HENPaBWIBHUX TIyMadeHb. Bukiana
NOBHHEH OyTH 3pO3yMUIMM, HAOYHHUM, CHCTEMAaTH30BaHHUM, KOPOT-
KHUM, a TOJIOBHE — MPOCTHUM.

[ToBaskaiiTe CBOTO CIiBPO3MOBHHMKA. AJDKE TEXHIKA BEJICHHs Oecimm —
1I€ MUCTELITBO CNUIKYBAaTHCS 3 JIFoAbMH. Hilllo Tak HEraTMBHO HE BILIMBAE
Ha arMoc(epy JLI0BOI Geci/iy, SIK MPE3UPINBHUIT KECT UM TIOTIIIL.

3aBKIU, KOJIM MOXKIINBO, OyZbTE€ BBIWIMBUMH, IPYKHHO HAJIAIITO-
BaHUMH, TUIUIOMAaTHYHUMH, TAKTOBHHMHU. BBiwMBiCTs He 3MiHIOE
MPOXaHHA YW HaKa3zy, ajie 3MEHIIYE TMOSBY y CIIBPO3MOBHUKA BHYT-
pilIHBOrO MPOTUCTOSIHHA. [[pykHsi atMocdepa 301NIbIIye MIaHCH yC-
HIIITHOTO 3aBEPIICHHS A1JI0BOI Oeciiu.

Sxmo notpiObHO, OyIbTE HEMOXUTHI, aje 30epirainTe XOIIOTHOKPO-
BHICTb, KOJIM «Temmneparypa Gecinu» minHimMaerses. He crnpuiimaiite
SK Tpareito, KOJIM CIiBPO3MOBHHK JacTh BOJIIO CBOEMY THIBY. JlOCBi-
JTYCHA B IUCKYCISX JIFOIMHA 30€peke TBEPIICTh 1 HE 0Opa3UThCS.

Byb-SIKuM MOMKIIMBUM JIJIS BAC METOJZIOM CIPOOYITE MOJIETIMTH CITiB-
PO3MOBHHUKOBI CHPHIHATTA BAIIKX TE3 1 TIPOTIO3MITi, BPAaXOBYFOUH BHYT-
pILIHIO OOpOTBEOY MK HOr0 OaKaHHSMH Ta PEATbHUMH MOXIIHBOCTSIMH,
100 BiH MIr «306eperty cBoe oomads». Ko HeoOXiHo, faire cmeo3-
MOBHHKY 4ac, 11100 BiH MiI' caM TIEpEeKOHATHCS B IMPABIJILHOCT] BAILINX 1/1CH.

VYcenix ainoBoi Oeciiy 3al1eKuTh BiJ TOTO, HACKLIBKY BH TIPABHIIb-
HO 3pO3yMUIN O0COOIMBOCTI XapakTepy CBOTO CIIBPO3MOBHHKA 1 BHO-
paJi MPaBUJIBLHHUN HIISIX Y PO3MOBI 3 HUM.

Mo Gecinn mOTPIGHO rOTYBATHUCS, LE TBOPYHIl mpolec 1 nepeada-
YUTH yC1 MOMEHTH Oecili HEMOXKIUBO. ¥ Tpoleci Oecii KOXHa JIo-
JHA BIIKpUBaE I cebe mOoch HOBE.

4.4.2. Pi3Hoeudu 6ecid

3a pi3HUMU 03HAKAMM BUAUIAIOTH TaKi pi3HOBHIN OcCin:
— 3a MeTOI0 CHJIKYBaHHSI Ta 3MICTOM: pumyanvhi, enuOuHHo-
ocobucmicHi Ta 0inosi.
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Pumyanvni 6eciou BuMararoTh JOTpUMaHHS TIEBHOTO MOBJICHHEBO-
ro erukery. Li Gecinn xapaKTepﬂl st o0psiAiB, 3BMYAiB (JIFOAMHA T10-
BHMHHA 3HATH, 1110 1 5K Ti MOTPIOHO TOBOPHUTH B PI3HUX CHUTYAIIsX 1 1110
MalOTh TOBOPUTH 1HIIII).

Inubunno-ocobucmicHi beciou BUKOPUCTOBYIOTBCS IS CIIUIKY-
BaHHS MDK OaTbKamH, JiTbMH, KOXaHUMH, APY3IMH TOIIO (cmnKon-
9HCh 3 OJIM3BKMMHU JIFOJBMH, KOXCH CIOJIBAETBHCS HA Te, IO HOro i
3pO3yMiIOTh, 1 3aXUCTSITh, 1 HAATYTh JOMIOMOTY).

VY oinosux becioax 0OTOBOPIOIOTHCS KOHKPETHI cripaBh. Po3pi3us-
I0Th TaKl JUIOBI Oecigu: inghopmayiiini; 6uxiao ceoci no3uyii.

3a npodeciiiHo CNpSIMOBAHICTIO PO3PI3HAIOTE Oecimu ynpas-
JHCBKI, nedazociyni, npasosi, meouuni Touio. IlpodeciiiHi copasu,
TPYIOBI aKIlii 31HCHIOIOTHCS 32 TOIIOMOIOK0 JITOBUX O€ci.

3a kinbKicTIO y4acHUKIB Oeciu MOAUISIIOTBCSA HA IHOUBIOYAIbHI
Ta 2pynosi.

B inousioyanwniii 6ecioi 6epyth ydacTh 1Ba ydacHUKU. KoxeH i3
HUX TIParHe JOCSTTH MEBHOI METH: YCTAHOBUTH KOHTAKTH, «IOCISITH»
JIOBIPY 1 B3a€EMOPO3YMIHHS, BH3HAYHWTH ITO3HINIO CITIBPO3MOBHHKA,
3HANTH MOSCHEHHS Horo mid. Pesymbrar Oecigu 3aleKHTh Bif 000X
MmapTHEPIB.

[HnuBinyanpHi Oeciny HaidacTilie BUKOPUCTOBYIOTh KEPIBHUKHU B
poborti 3 miuteraumu. becinn MoxyTh OyTH: doseompueani, cnokiini i
HANPYIHCEHI. Ix nmposoxaTs IpU 3apaxyBaHHI Ha POGOTY, NpHU 3BiNb-
HEHHI, 3 METOI0 3a0X0YCHHS i TMOKAPAHHS, [ BHPIIICHHS BUPOOHU-
YKMX MUTaHb (OOrOBOPEHHS HOBHUX i7ICH, TUIaHIB, MEPCICKTHB 3POCTaH-
Hsl IPALIIBHUKIB TOLIO) 1 JUIst TOTrO, W06 Oirkye nosHaiomurucs. L
Geciqu oroMararoTh KEpiBHUKOBI OyTH 0013HAaHMM (II3HATHCS IIPO
X1 1 pe3y/ibTaT BUKOHAHHS 3aBJIaHb), BIH MOXKE BYACHO JATH ITiJIjIeT-
JUM TIOTPiOHI PO3MOPSIKEHHS, a TAKOXK OIIHUTH POOOTY CIiBpOOIT-
HUKIiB. bakaHo, 11100 i1 yac 3ycTpidi KepiBHUK chOpPMyYBaB y ImijjIer-
JIoT0 Oa’XKaHHS TBOPYO IpaIfOBaTH, TOMY PO3IOPSAHKCHHS KepiBHHKA
MaroTh OyTH JaHi TAKTOBHO, YITKO, CIIOKIHHO, 0€3 MPUHWKECHHS JIFO]I-
CBKO1 TiJTHOCTI IMiIJIETIIOTO.

Jlaroun po3NOpsAKEHHS, KCPIBHMK Ma€ 3alliKaBUTU IIiJJICTIIOrO
THM, 1110 YCITIIITHE BUKOHAHHS HUM 3aBIAaHHS CIIPUATHME 1 33J0BOJICH-
HIO WOro meBHUX mOTpeO, iHTepeciB (MiABHINUTHCS MOTO CTaTyc,
OTpHMa€ BUHATOpoIy ToIno). Jlo miajerioro moTpioHo 3BEpTaTHCS Ha
«Bwuy, BukopucroBywoun ¢pasu: « npouty Bac 3pobumu...», «Hu ne
moanu 6 Bu 0o zasmpa 3pooumu...». PeKOMEHAYIOTh POOUTH IIifJIer-
JIOMY KOMIUTIMEHTH, YMITH BUCITYXOBYBaTH HOTO, I[IKABUTHUCS yCITiXa-
MU 1 TPYJHOIIAMH KOXXHOTO TpaIliBHUKA, IXHIMH iHTEpecamMu, 3BHY-
KaMH, CTBOPIOBATH YMOBH JUIA iX camopeaizaiii.
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KepiBHMKOBI Y4acTO JOBOAMTHLCS IIPOBOJAUTH 1HAUBINYaJIbHI Oecian
3 BUXOBHOIO METOHO (I 4ac 3apaxyBaHHs Ha poOOTy MOJIOLOrO Ipa-
LIBHHKA, 3 [pPaliBHAKAMH, SIKI MAlOTh MPOOJIEMH 3 XapaKTepoM i He
BMIIOTb CITIBIIPAIFOBATH 3 IHIIUMH TOIIIO).

1106 IIPOBOJHUTH Taki Oecian, HOTp16Ho MaTH II€BHI 3HAHHA 13 3a-
rajgpbHOI Ta COLIlaJ'ILHOI TICUXOJIOT1, JIOCKOHAJIO BOJIOJITH HABHYKAMU
KYJIbTYPH CITUJIKYBaHHS.

TaKy PO3MOBY TMOTPIOHO BECTH HEBHMYIICHO, Oe3 (opmarismy,
HOTAIlI}, MCHTOPCTBA, 3aIKyBaHHs. bakaHO [IOrOBOPUTH IIPO CILIBHI
IHTEpeCH, MOUIKABUTHUCS CIPABAMHU IIUIETIIOr0, CKa3aTH IIPO JOCSI-
HYTI yCIIXH, BIA3HAYUTH 00OpI BYMHKH, HOrO HEMOBTOPHY OCOOHC-
TicTh. TakuM YMHOM MOKHa BCTAHOBHUTH KOHTAKT. A TIOTIM OakaHO
MOCTYTIOBO 1 CIIOKIMHO TIEpelTH 10 00rOBOPEHHS KOHKPETHOTO (haKTy,
SKUW BUKIWKAB 3aHenokoeHHs. [Icuxoyiorm He pajsdTh HaBillyBaTH
SIPJIUKH, TOBOPUTH TMPO KOHKPETHUW BYMHOK JIFOJIMHU, HaB’ 3YIOUU
CHiBPO3MOBHHUKOBI CBOi opaan. OIiHKY HOro BUMHKIB MOKHA JTaBaTH
JUIIe B KpalHbOMY pasi. PO3MOBY pansiTh BeCTH Tak, 1100 JIFOJMHA
caMa 3po0OmiIa HaJIeXKHUH BHCHOBOK a00 IOMpOCHIIA JIaTh il mopany,
SIK JISTH B IOMIOHUX CHTYAIlIsX.

Inougioyanvui Heciou MaroTh TaKy CTPYKTYPY: HOUAmMOK, OOMIH iH-
gopmayicio, apeyMeHmayis, CnpoCmyeanHs i CHpUliHAmms 00Ka3ie
napmmuepa; nputinsimms piwenns. «KoxKHa 3 HIX Mae OCHOBHHIA IPHH-
ITUTI, BIJIMOBITHO JI0 SIKOTO TpeOa MiTH KOXKHOMY CITIBPO3MOBHUKY, 1100
po3MoBa Oyita pe3ysibTaTuBHOI0» — 3a3Hadae M. C. JlopoHiHa .

4.4.3. Emanu 6ecio

JloCImiIHUKY BUIUISAIOTH TaKi eTanm Oeciam: niocomoexa 0o beci-
Ou, 6CMAHOBICHHS KOHMAKMY, OPIEHMYBAnHs 6 cumyayii ti 100X, 00-
2080peHHS NUMAHHSL 1l NPULIHAMMSL PIUeHH S, 8UXiO i3 KOHMAaKmy.

Ocnosuumu emanamu 0i1060i beciou €: MATOTOBYI 3aX0H, ITOYa-
TOK Oecimu, iHPOPMYyBaHHS NPUCYTHIX, aApTYMEHTYBAaHHS IOJIOKEHbD 1
3aBepIIeHHS Oecinu.

ITiocomosui 3axo0u MOB’sA3aHi 3 TOYATKOBUM €TaIlOM IPOBEICHHS
Oecinu. He icHye ennaux 0€3MOMUIKOBUX MPABHJI IMiATOTOBKU /IO [li-
noBoi Oecian. OnHak Oyae KOPUCHUM BapiaHT CXEMH TakKol MiAroTOB-
KW: NIAHY8AHHS, 30UpanHsa mamepiany i 1io2o 00pobnenHs, ananis 3i-
bpanoco mamepiany ma tlo2o pedacy8aHHsi.

' Hoponina M.C. KynsTypa crinkyBaHHsS ginoBux mogeit: Hapuansmuit moci6uuk. — K.,
1998. — C. 53.
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I1. Munpa' 3a3Havae, 1m0, TOTYIOUHCH 0 OeCiau, MoTpiGHO:

— 00paTy HaWOLIBII BAAI MOMEHT 1 MicCIe JUIs TPOBEACHHS Oeci-
JIM 1 JIWIIIE TTiCTIS I[LOTO JJOMOBJISITUCS TIPO 3YCTPiY;

— 3’sicyBaTH BCE PO CHinOSMOBHI/IKa (¥ioro craBiieHHS 110 1HIITI-
aTopa Oecizy Ta piBeHb MOPaJIbHOI KyJIbTYPH;

— 3i0partu i cucremaruzyBaTu iH(opMalliro, HeoOXiTHY Ui PO3-
MOBH;

— CTBOPUTH BIANOBiIHY aTMocdepy NOBipH, 1100 CXUIUTH JI0 Ce-
0e criBpO3MOBHHKA;

— BU3HAYUTH METYy, CTpaTeTii0 i TAaKTUKY IPOBEACHHs Oeciiy,
CKJIACTH JCTAIbHHM IJIaH PO3MOBH, BHILIUTH 0a30Bi CIIOBA, KIIOYOBI
pPEUCHHS;

— YSBUTHU cO01 MO3HIIIIO CITIBPO3MOBHHMKA 3 I[LOTO IMHTAHHS Ta XiJ
Oeciau, mepeadaYnTH HIOAHCH, K MOXKYTh BIUTMHYTH Ha ii miepeOir i
pe3yibTarT.

Ha mouatkoBOMYy eTarii rnjaaHyBaHHS BU3HAYalOTh TeMY, Ky Oaxa-
HO OOTOBOPHTH, | MOKJIMBUX YYACHHKIB JIIJIOBOI PO3MOBH.

[Torim ciig BuOpatn HAMOLIBIT BAATMHA MOMEHT 1 JIUIIIE TIOTIM 10-
MOBIISITHCS TIPO 3YCTPiY.

Konu Gecina ke nmpu3HaveHa, CKIAJA€Thes IJIaH i MPOBEACHHS.
CnoanKy CiJ BU3HAYUTHU I, SIKI BU nepen co0010 TTOCTAaBUIIU, a
IOTIM PO3POOHMTH CTPATETIO iX HOCSTHEHHS 1 TAKTHKY BEACHHA Geci-
mu. Takuil TiaH — 11 4YiTKa mporpama il 3 MiAroTOBKH Ta MpOBe-
JIEHHS KOHKPETHOT Oecian.

[TlinroroBka i muaHyBaHHs O€Cifiy JO3BOJISE€ 3aBUACHO Tepea0avn-
TH MOXIIMBI CYNEpPEwIMBI MOMEHTH, IO 3HUXKYE €(DEKTHBHICTH 3a-
yBakeHb criBOeciqHuka. HaOyBaroThcsi HAaBUUKH MIBUIKOI Ta THYUYKOI
peakiii mpu BUHUKHEHH] Hellepe0auyBaHUX CUTYaIliH.

[TnanyBanHs 1U10BOi Oeciiy J1a€ 3MOTy BHU3HAYUTH ii KOHKPETHY
METY B)KE€ Ha MMOYATKY MiATOTOBKH J0 HEl, 3HAUTH Ta YCYHYTH «BY3b-
Ki» Miclg B Oecii, y3roJJuTu 4ac ii MpoBeACHHS.

30upaHHs Matepiany s Ii10BOi Oeci — TpUBAIMA MpPOIEC,
110 BKJIIOYAE B ce0e MOIIyK MOXIMBUX JpKepen iHopmanii. 3i0paHi
Ta peTesbHO BiAiOpaHi (akTUYHI JaHI CUCTEMAaTHU3YIOThCS, IO JO-
3BOJISIE BUIIJTUTH HAWBaXHBIII (haKTH, Ha SIKUX BapTO aKIEHTYBaTH
yBary.

AHani3 3i0paHoro wmaTtepiady JJONOMara€ BU3HAYUTH B3a€EMO-
3B 130K (paKTiB, 3p0OOMTH BHCHOBKHM, MiiOpaTH HEOOXIAHY apryMeH-
Tarito, To0To 3po0UTH TiepITy crpoOy CKOMOIHYBaTH Bech 310paHuWit
Mmartepiaj B €JJMHE JIOT14YHE IIiJIe.

! Tiu: Muyuy I1. Kax nposoauTs nenossie 6ecenst: Iep. ¢ cepb. xops. — M., 1987.
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Kinnesa cramist miaroToBku O6eciim — peaaryBaHHS TEKCTY, JOPO-
OKa ¥ ocTaTo4He Horo muridyBaHHS. .

Ilouamox 6eciou — nyxe BaxnuBuii etan. Moro 3aBJaHHsIMH €:

— BCTAHOBJICHHS KOHTAKTY 13 CITIBOSCITHHKOM;

— CTBOpEHHS ITOBOI aTMochepu;

— HaMaraHHs MPUBEPHYTH yBary 10 aKTyaJbHUX MUTaHb, 110 00-
TOBOPIOBAaTUMYTHCA.

[TouatkoBuii eram Oeciaqu Mae HacaMIiepel ICUXOJIOTIYHEe 3HAYCH-
Hi. [lepmni ¢pas3u piroTh Ha cmiBOeciiHUKa (HA HOro PIlIEHHS BHCIY-
XOBYBaTH Bac JaJli YM Hi).

BcraHOBICHHS KOHTAKTy (BCTAHOBJICHHS ICHUXOJIOTIYHOTO TyXOB-
HOT'0 3B’s3Ky MDK JroabMu. Lleil 3B°SI30K Ma€ CIpHUITH B3aEMOPO3Y-
MIHHIO 1 B3a€MOBILUINBY). 3HAWTH BAAIUN CIOCIO BXOIHKCHHS B KOH-
TaKT MOKHA Yepe3 YCMIIIKY, OIS, MIMIKY, IHTOHALIIIO TOJIOCY.

Po3pi3HAIOTE KOHTAKTU: 6epOaibHi, HesepOanbHi, 2nubUHHO-0CO-
bucmicHi, emoyiiini, enizoouuni, eghekmueni, HeepeKmMusHi iHmeneK-
myanvti, NOCMIliHi, YCBIOOMAEHI, HeYCBIOOMIIEHI, NO8EePX0Gi TOIIIO.

JlocaigHUKHN 3a3HAYal0Th, 10 KOHTAKT JIIOJEH IMOYMHAETHCS 13 KO-
HTaKTy OYeH (KOJM 3yCTPLIKMCS MOTJIAIU, BOHH MOXYTh OyTH 3aIliKaB-
JICHUMH, MUTTEBUMH, JOBIPJIUBUMH, HAacTOpoxkeHUMH). Ilicig mporo
TpeOa NpUBITATUCS, TO3HAHOMHUTHCSA. PekoMeHIaIii 1moma0o 3HaioMcT-
Ba OIMCAHO B 6AaraThoX Iparsix .

PexoMeHAYIOTh HAaBYMTHCS 3allaM’ITOBYBaTH iM’s Ta MO OAThKOBI
JIIOJIMHU, 3 KOO Benere Oeciay, aike CBOE iM s 3BYUYHTh IS KOXKHO-
o, sSIK HaliKkpaIlia My3HuKa.

Benuke 3HaveHHsS Ma€ 1 JUCTAHINSA MK JIOIBMHM IIiJ Yac CILIKY-
BaHHs. [lin yac MiOBHX 3ycCTpidei JIIOJM MOXYThb 3HAXOIWUTHUCS Ha
BigcTani 1,2—3,7 M OJMH BiJ OJHOTO.

CriBOeciTHUKM € OUIbII YBaOXHMMH Ha IMOYaTKy Oeciau (BHCOKa
KOHIICHTpAIlisl yBaru). Yske Bij nepimx (pa3 3ajexaTuMe CTaBICHHS
JI0 Bac BAaIIOT0 CIIBPO3MOBHUKA.

Ha mouwarky Oecimm moTpiOHO yHHMKAaTH BUOA4YeHb, BUSBICHHS
03HAK HEBIIEBHEHOCTI. BebMM KOPUCHO TOYHO 1 3 MPaBUIILHUM Haro-
JIOCOM Ha3BaTH MOBHE iM’s criBOecigHUKa, 000B’A3KOBO 3amaM’ITaTH
HOTro 1 B MOJAIBIIIOMY SIKOMOTA YacTiIlle 3BEPTATUCS IO CIIBPO3MOB-
HUKa Ha 1M .

! Jus. npaui: I. Aacamaa Sk cebe noBogutu. — K.: Monoas, 1974. — 192 c.; Joponina
M.C. KynbTypa cninkyBaHHs AinoBux jroneit: HaBu. mocionuk. — K.: Bugasanunit gim «KM
Academiay, 1998. — 192 c.; Kopniaxa O. Muctentso rpeynocti: Ui BMieMo Mu cebe OBOU-
tn? — K.: JIubine, 1995. — 96 c.; llanacrox A.FO. Ynpapnendyeckoe obuenne. — M.: DKoHO-
muka, 1980 — 176 c.; @eogpunos JI.I. Ymeere nu Bol cebst Bectu? — K., 1990; Xooaxos M.C.
Kak He Hano cebst Bectu. 2-¢, non. u3n. — M.: Monogas rBapaus, 1975. — 144 c.
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[IpaBwibHuii mouaTok Oecimu mependavae Ha3BaTH METY, TEMY
Ta O3HAMOMUTH 3 TIOCTIIOBHICTIO NMUTaHb, SKi 3allJJAHOBAHO PO3TIIS-
HYTH.

PexoMeHIyI0Th MOYMHATH PO3MOBY:

— 13 3aIMTaHHsA, SKE Pa3oM 3 BiJIOBI0 IOBUHHE BUKIMKATH 1H-
Tepec MapTHEPIB;

— 3 MIOCWJIaHHS Ha SKYCh IIKaBy MO/Iif0, IO CTaJacs;

— 3 KOMILTIMEHTY;

— 3 TIepelTiKy MpobJieM, 10 OYayTh PO3TIISHYTI.

YuM He3BUYaHHIIIUM Oyl MOYaTOK PO3MOBH, TUM IIBUJLIC ONa-
HY€ThCS yBara mapTHepi. He MojkHa mounHaTH PO3MOB 3 BUOAUEHHS,
MOJISIKH, HETIOBATH JI0 MapTHEpa.

becimy BapTO BeCTH B IPUBITHOMY 1 TOOPO3UUIMBOMY TOHI.

IcroTHe 3HaueHHs Mae€ 1 pumm 6Geci